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H tautotnTa TnNC £€peUVaC

Etaipeia:  Metron Analysis (A.M. EZP 4 - Ap. I.E.MH 002305501000)
Avafeon: TIOMQKOI AHMOZIEZ IXEZEIZ AE
TunogEpeuvag:  TnAedwVIKEG KaL online cuveVvTEVEELG e Xprion SOUNUEVOU EpWTNATOAOYIOU

Neploxn Epevvag MaveAadikh
Mé£Bobog AetypatoAniag:  Tuyxaia erloyr aAVWTEPWY SLOKNTIKWY CTEAEXWV ETUXELPHOEWVY HE TIPOOWTILKO TOUAdxLoTtov 10 dtopa maveANadIkd
Xpovog Ae§aywyng: 20/11-10/12/2023
MéyeBog Agiypartog: 171 cuvevteUEelg, 111 online kot 60 TnAedbwvikd

MNna tg tNAEPWVIKEG OUVEVTEUEELG €pyAoTnNKOV 3 EMOMTECG KAl 2 OUVEVTEUKTEG. To 34% TwV TNAEPWVIKWY OUVEVTELEEWVY

I ik = eAéyxOnkav pe tn HEB0SO TNG cuvakpoaong Kot to 100% nAEKTPOVIKA.

Eronpavon:  Adyw otpoyyulomoinong evEEXETAL KATIOLEG KATAVOREG va unv aBpoilouv oto 100%

H METRON ANALYSIS givat péAog tng ESOMAR kat tou ZEAEA kat tnpei Toug
KWOIKEG deovToAoyiag Kal Sle§aywyng EPEUVWY Kal EMAYYEAUATIKAG MpakTIKAG tnG ESOMAR kat tou ZEAEA.
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NpodiA eTarpelwv

Meploxn Ap1Buoc epyalOUEVWYV GTNV EMXEIpNON Touéag dpactnPIOTNTAG
Hiepoxn
81
38
29 33
19 . . .
Attiki Nowund 10-50 Néavw ané 50 Blopnxavia Eundplo Ynnpeoieg

METRONANALYSIS %
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Avti\nyelc &
Avti\apBavopevec ArtelAec amo
™ Xpnon tov Aladiktuou




Ma T peyaAn mAELOVOTNTA TWV EPWTWUEVWYV OL KIvOuVOoL KUBEPVOAODAAELAC VEVIKA VLA TLC
ETUYELPNOELC QUEAVOVTOL UE TNV TTAPOSO TOU XPOVOU ...

Neplocotepol

ZUYKPLTIKA UE 5 xpovia mpLv, alo¥aveote OTL oL kivduvol KUBEPVORTPAAELAC VLA TIG ETILXELPNOTELS Eival...

ZUvoAo
Neploxn ApBuoG epyalopévwv KAabog
. MNavw amnoé
2ZUvoAo | ATTikn /\ZDLT,ECLE . igc;sgvm 50 Blopnyxavia Epunoplo Ynnpeoieg
TIEPLOEPELEG| EPYALOL epyalouevol
Nepocotepor, 82 85 79 80 88 77 84 86
Ouiblot 10 8 12 10 9 14 6 9
10 7 Awyotepol 7 6 9 9 3 9 10 4
1
- ] AT/AA (awB) | 1 1 * 1 * * * 2
OLibloL Awyotepol Ar/AA (avb.)
METRONANALYSIS %




ELOKOTEPQ OUWC 0oV adopa ta npocwruka dedoueva, kataypadeTal pa alodnaon oxeTkng
aopalelag (o€ oxEON KAl LE TO YEVIKO KOWVO), LOLWC 0€ PEYAAUTEPEC ETIXELPNOELS KAL aTNV ATTIKA.

ZUYKPLTIKA UE 5 xpovia mpLv, aloUaveoTe OTL TA TPOOWTTLKA HESOUEVA KalL TIANPOPOPLEC TwV MOALTWV ElvaLl...

JUvolo

33

25

Neploocotepo
acpaln

To o acpall  Awyotepo acdaln

1

AT/AA (aw8.)

v [eploodtepo aoparri 17%
v’ To (b0 aoparri 27%
v Aydtepo aoparr) 51%

Epeuva yevikoU kowvoU (Arpidiog 2023)

Mepoxn AplBu6G epyalopevwv KAadog
. Navw amno
2ZUvoAo | Attikn T[SALZ)L?S;LE . igc;sgvm 50 Blopnyavia  Epmoplo Yrinpeotieg
PLOEPELES [EPYALON epyalopevol
MeplLoocotepPO
fobon | 41| 53 | 32 38 58 40 | 38 | 46
To (8o
woay | 25 | 20| 28 27 15 23 | 28 | 23
Alyotepo
o | 33| 27 | 38 34 27 37 | 34 | 27
AT/DA (auB) 1 * 2 1 * * * 4
%
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OL EMYELPNOELC MAPEXOLV/XPNOLLOTIOLOUV KATA KAVOva TtEPLOCOTEPO online untnpeaoiec ar’ O,TL To

VEVIKO KOWO

[Tolec Qo TI¢ mapakaTw UTtNPECLEC aPEXEL N xpnaoylorolel online n etalpeia oag;

B Nou

HAektpoviko Taxudpopeio (email)

MNpooBaon og SnuooLec unnpPecieg (.. gov.gr)

Online tpamellkég oUVOANQYEG

Ayopd ayabwv r) UTtNPECLWV

TNAeDWVIKEC KANOELC KOl BLVTEOKANOELG EOQ QTIO
SLaSIKTUOKEC EDAPLOVEG

ApaoTnploTNTA 08 KOWWVIKA Siktua

MwAnon ayabwv r uTNPECLWY

Wnolakr eknaidevon (e-learning, online pabruoata)

B Al/AA (0w8.)

AN NN

AN

HAektpovikd tayvdpoueio (email) 82%

MpdoBaon oe Snudolec untnpeoiec (m.x. gov.gr) 75%
Online tpamnelikéc ouvalrayec 71%
Ayopd ayadwv N unnpeotwv 58%

ThAepwVvikéc kKArjoeic kat BivteokAnoeic uéoa ano
SLabIKTUAKEG EQaployEC 83%
ApaotnplotnTa o€ Kovwvikd Siktua 82%

MwAnon ayadwv n unnpeotwv 22%

Wnoelakn exknaidevon (e-learning, online uadnuata)
33%

Epeuva yevikoU kowvouU (Anpidioc 2023)
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YINPEGLEC IOV MTAPEXEL 1] XPNOLUOTOLEL Online n eTalpela

Meploxn ApBuOG epyalopévwv KAadog
Naut 2uvolo ATTIKN NoUEG TiepLdEPELEC 10-50 epyalopevol 5 o:z:&gs:vm Blounyavia Eumoplo Yrinpeoieg
HAekTpOVIKO
Taxuopoueio (email) 98 98 98 99 94 99 96 98
MpdoBacn o SNUOCLEC
onroeoiet iy gover) | 96 95 97 96 97 95 96 96
Online tpamellkég
ouvaAAayeg 94 92 96 97 82 94 96 93
Ayopd ayaBwv n
UTNPEGLY 82 86 78 86 67 82 /8 86
TNAEPWVIKEC
KANOELG Kal
BLVTEOKAAOELC HETT aTtd 77 79 76 75 85 79 68 84
SLaOIKTUKEG
edOPUOYEG
Apaotnplotnta o€
KOWWVLIKA dikTua 63 76 63 71 61 65 62 80
MNwAnon ayabwv n
UTNIPEGLOY 47 48 47 48 46 43 48 52
Wnolakr ekmaibevon (e-
learning, online 47 49 46 44 64 45 32 64
pabnuata)

METRONANALYSIS %



Kat mavw amo 8 otoug 10 Bewpouv OtL n xprion tov HLadIkTtuou eYKUPOVEL KIVOUVOUC — QKOUN

TEPLOCOTEPO OTIC LEYAAUTEPEC ETUXELPNOELS

Kata tnv aroyn oac n xprion tou Stadktuou EYKUUOVEL KIVOUVOUG VLA TIG ETILXELPNOELS N} OXL,

JUvVoAo

L

= Nau = Oyt

84% otnv Epeuva yevikoU KolvoU Bewpel mwce n xpnon
TOU SLabIKTUOU EYKUUOVEL KIVOUVOUC yLa TOUG XPHOTECG
(ArpiAioc 2023)

METRONANALYSIS

MNeploxn ApBua¢ epyalopevwy KA&dog
2uvodo | Attikn neé\tcggjgtec spyi?c’;igvm ”dV‘S*,’OaT[é Blounyavia Epmoplo Yninpeoieg
gpyalopevol
Na 83 84 82 80 94 86 82 79
Oxt 17 17 19 20 6 14 18 21
%@




2€ 000UC BewpPOLV OTL N XxprHon Tov SLadlktuou eykLpOVEL KivdUvouc, oL avtilapBavopevol kivéuvol
apopouV KUPLWC TO KaKOBOUAO AOYLOUIKO, TNV €€amATNON GE€ CUVAAAQYEC KAl TO XQKAPLOUA — EVW
OTO YEVIKO KOWO Bapaivouv n e€amatnan € CUVOAAQYEC KAl N KATAXPNGCN MPOCWTIKWV SE60NEVWV

Motot Vewpeite nwc eivat oL oNUAVTIKOTEPOL KIVOUVOL TTOU UTTOPEL va aVTIUETWITIOEL ULa emixelpnon oto dLadiktuo;
(aubopunta — Ewc 2 anavtroeicg)

Baon: to 83% mou moTteVEL OTL N Xprion Tou SLadIKTUoU EYKULIOVEL
KLYOUVOUC YL TLC ETILXELPNOELG

o oo v e %) N o
OTLG NAEKTPOVIKEG CUOKEUEG/SikTua

v’ Kade giboc kakdBoulo Aoylouikd (m.y. 1ouc) ot

/ 7 7 0
 stemdonon oe i vvardai f avores | so nlextpoue avorcue/blxtua 14%

v’ He&éandatnon oe uta ouvariayri ri ayopd 48%
V' To xakapioua Kowwvikwy SIktowv i e-mail 14%
To YOK&PLOMA KOWWVIKGV SIKTOWY i e-mail _ 46 V' H kataxpnon npoowrikwyv SeS0UEVWY artd Tp{TouC
32%
H Katdyxpnon MPocwnikwv 8e8opuévwv ano _ 25 Epeuva yevikoU kowoU (Artpiiioc 2023)
Tpitoug
AAAo I 1
ar/oa |1

METRONANALYSIS %



ZNUOVTLKOTEPOL KLVOUVOL TTOU PTTOPEL VA AVTILETWITLOEL LA ETOLPELQ OTO OLadikTuO
AvBopunta-we 2 anavirnoeLg

Bdon: 1o 83% mou mLoTeVEL OTL N XProN ToU SLaSIKTUOU EYKUMOVEL KLVEUVOUG YLOL TLG ETIXELPNOELG

Meploxn ApOu6G epyalopéviov KAddog
, , . . , MNavw amnod , . ,
2UuvoAo ATTLKN NOUTEG TIEPLDEPELEG 10-50 epyalopevol 50 epyalopevol Blopnxavia Eumoplo YTinpeoleg
KaBe eld0¢ kakoBouAo
AoyLopuKo (rx. oug) otig 50 52 49 50 52 46 56 50
NAEKTPOVIKEG OUOKEVEC/SikTua
H e€amatnon os pa
suvaAhayf f ayopd 50 55 45 49 52 59 44 43
To XOKAPLOUA KOWWVIKWV
Siktowy 1) e-mail 46 49 44 48 39 43 49 48
H katdxpnon mpoocwrikwy
dedouévwy amno tpitoug 25 21 28 24 29 23 24 27
AMo 2 3 2 * 2
AT/DA * * * * 2
METRONANALYSIS %




H enidpaan tng mavdnuiag eival epdavng we mpog TNV nepatepw YPndLomoinon Twv UTneeECLWY yLa.
TIC TEPLOTOTEPEC ETUXELPINOELC...

H vyetlovouikn kpion kat n mavénuia EKAVE TNV ETALPELX OAG VA TIPOXWPIOEL O€ UEYAAUTEPN YnPLOTOiNGN TWV UNNPECLWV TNG;

Zuvoho
MNeploxn ApBua¢ epyalopevwy KA&dog
< 2UvoAo | ATtk neé\tcggjgtsc spvi?c’;igvm ”dV‘S*,’OaT[é Blounyavia Epmoplo Yninpeoieg
gpyalopevol
Nau 83 87 78 83 82 82 80 86
Oxu 17 13 22 17 18 19 20 14

= Nau = Oyt

METRONANALYSIS %



EEEALEN TTIOVU OLWC CUVETIAYETAL KAL TIEPALTEPW EVIOYXVAN TWV avTAapBavopevwy Kivduvwy
KUBEPVOQODAAELQC — TIEPLOOOTEPO OTLC UKPOTEPEC ETUXELPNOELG TIOPA OTIC LEYAAUTEPEC

AUTO TLOTEVETE OTL AUENOE TOUG KLYOUVOUGS KUBEpVoQOQAAELaG OTnV eTALPE( 0AC;

Bdon: to 83% mou avadEpeL OTL N UYELOVOULKA Kpion Kat n
ravonuila EKQVE TNV ETALPELN TOUG VO TIPOXWPNOEL O€ LEYOAUTEPN
Pndlomoinon Twv UTINPECLWV TNG

= Now = Oxu = Al/AA (av8.)

MNeploxn ApBua¢ epyalopevwy KA&dog
. MNavw anod
2uvodo | Attikn e /\LZDL?E;E . i?c’;sgvm 50 Blounyavia Epmoplo Yninpeoieg
PLOEPELEG | EPYALOH epyalouevol
Nau 70 65 75 74 56 74 70 67
Oxt 29 35 24 25 44 25 30 33
AT/DA (aub.), 1 * 1 1 * 2 * *
%
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¢

[epPUTTWOELC
KuBepvoemiBeoewv Kal
AVTLUETWTILON

16



'Ocov adopd cuykekpLUEVEC euTeLpleg kUBepvoeniBeanc/kuBepvoeykAnuatoc, axedov to 1/3 twv v
AOYW ETIXELPNOEWV AQVAPEPOUV GYETIKA TEPLOTATIKA — EvavTL 11% OTO YEVIKO KOLWVO...

Exel méoeL moté n etalpeia oag Juua kuBepvoeniVeanc/kuBepvoeykAnuarog;

JUvVoAo

= Now = Oxu = Al/AA (av8.)

11% otnv €peuva YeVIKOU KOLVOU EXEL TTETEL YU
kuBepvoemnideonc/kuBepvoeykAnuoatoc (Anpiitoc 2023)

Neploxn ApBudg epyalopévwv KAadog
. MNavw anod
Juvoldo | Attikn e /\L%L?E;E . i?c’;sgvm 50 Blopnyavia  Epmoplo) Yrinpeotieg
PLOEPELEG | EPYALOH epyalouevol
Nau 30 32 28 31 24 32 24 32
Oxt 69 67 72 69 73 66 76 68
AT/DA (b)) 1 1 * * 3 2 * *
%
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..KaL e10WOTEPQ, VaDEPOVTOL KATA KUPLO AOYO TtaparmAavnTika emails kot SeuTePEVOVTWC
KAKOBOUAO AOYLOULKO 1} XAKAPLOUA KOWVWVIKWV SIkTtuwv/emails — aAAQ eAGxLoTa TIEPUTTWOELC
napafiaonc npoocwrikwv 6edouEVWV tEAQTWV

Kot mota amo Ti¢ mapakAtw mEPUTTWOELS KUBepvoemiOeonc/kuBepvoeykAnuatoc oac ExeL GUUBEL

Baon: to 30% mou €xouv nécel BUpata KuBepvoemniBeong/kuBepvoeykANHATOG

B Nt mOxL B Al/AA (aub.)

Na yiveTe amodEKTeC mapamAavNTIKWY emails 1

mAnpodopleg V' Na ylvete anobéktec napaniavntikyv emails 1
TNAEQWVIKWV KAOEWV TTOU {NTOUV TTPOOWITIKEC
niAnpopopiec 62%

No avakaAUpete KakOBOUAO AOYLOULKO (TLX. LOUG) OTIG _ v Na avakoAUete kakdBoulo Adoytouikd (.. touc)
OUOKEVEG 00§ OTLG OUOKEUEG 0aG 65%

v Na oac yakapouv ta Kowwvika Siktua i ta e-mail
oac 44%

METRONANALYSIS %




2€ QUTO TO MAQILCL0, AVOPEPOVTAL ETILONC KOL TIEPUTTWAOELS XOKAPLIONATOC server 1 «kKAEWOWwUaTtoc»
QpXELWV UE aTOXO TNV eKBlaon

Yriapyet kamola dAAn nepintwon kuBepvoernifsong/kuBepvoeykAripuatog mov ExeL oUUBEL otnv eTaupeia oag;

Baon: to 30% mou €xouv nécel Bupata
KuBepvoemiBeonc/kuBepVOEYKANLATOG

= Nau = Oyt

METRONANALYSIS %



EAQ)LOTA OpWC avapEPOVTAL TIEPUTTWAELC EAQTWV Ttov dapaptupnOnkav ywa eAAUT pootacia
npoowrikwyv dedouevwy — onwe, avtiatowa, eAaxota avadpepOnkav neputtwaoelg napaiaong

nPoowrikwv dedouevwy meAatwy

Exouv unapéel mepuntwoeL meAatwy rmou diauaptupndnkay yia eEAAUT npootaocia mpoowrikwv SESOUEVWY Ao TNV ETALPELX 0AC;

JUuvolo

Neploxn ApBudg epyalopévwv KAadog
. MNavw anod
Juvoldo | Attikn /\CCLU,TEQ 1?:50 50 Blopnyavia Epmoplo Yninpeotieg
- nepldEpetec | epyaldpevol eoyaZOLLEvOL
1
OxL 97 98 97 99 91 95 100 96
AT/DA (b)) 1 1 * * 3 2 * *
= Now = Oxu = Al/AA (av8.)
METRONANALYSIS %




‘Ocov adopa MAVTWCE TNV EMUTIWON TWV TIEPLOTATIKWY QUTWV aTtnVv enyeipnan, oxedov 4 atouc 10
Bewpouv ATL ATav oAL/apketd coBapr, aAAd kat 1 atouc 2 oTL Tav OxL TOoo cofapr | acruovTn

Kat nooo cgoBapr} emintwon eixe/eixav otnv etalpeia oag;

Baon: to 30% mou €xouv nécel Bupata KuBepvoemniBeonc/kuBepvoeyKANLOTOG

37
23
16
14
l . 10

MoAU coBapn Apketd cofapn 'Oyt ko t0oo coPapn) Kapia entintwon Ar/AA (ow8.)

METRONANALYSIS %



H aigbnaon kwwduvou mavtwe mapapével, kabwe 2 atoug 3 Bewpoulv OTL eivar MoAV/apketa mbavo va
emavaAnOel oto peAov kamowou eldouc kuPBepvoenifeon

15

MoAu

Kat téoo nidavo Gewpelte n etaipeia oag va Sextel kuBepvoeniBean oto uéAdov;

ZUvolo
Mepoxn AplBu6G epyalopevwv KAadog
51 , Navw ano
2ZUvoAo | Attikn /\c;)u’tsq 10,_50 50 Blopnyavia Epmoplo Yrinpeoieg

TEPLPEPELEC | epyaldpevol epyalopiEvoL
30 MoAu 15 14 16 15 18 15 22 9
Apketd 51 54 48 53 42 57 44 50
Oxtkattoco | 30 25 34 30 30 26 32 32

3
1
[ ] S KaBoAou 3 5 1 2 6 * 2 7
ApKeTA 'Oyt koL Tt6oo KaBdAou Ar/AA (awb.)
AT/AA (auB.) | 1 1 1 1 3 2 * 2
METRONANALYSIS %




'‘Ocgov adopa touc dopeic ouvdpounc oe meputtwan kuPBepvoeniBeonc, n AtevBuvon Alwénc
HAgktpovkou EykAnpatog patvetal va eival anoAUTwe OKELa oToUC evdLlapePOEVOUC (OTWE Kal OTO

VEVIKO KOLWVO)...

Exete akouoel yLa tnv Aleuduvon Aiwéng HAektpovikoU EykAnuatog;

JUvVoAo

—

= Nau = Oyt

95% otnVv Epeuva YEVIKOU KOLVOU EXOUV AKOUTEL YLA TNV
AtevBuvon Alwénc HAsktpovikoU EykANuatoc
(ArpiAioc 2023)

METRONANALYSIS

MNeploxn ApBua¢ epyalopevwy KA&dog
Noré 1050 | Mavwomd
2uvodo | Attikn n— ;E o 50 Blounyavia Epmoplo Yninpeoieg
PLOEPELEG | EPYALOH epyalouevol
Nat 99 99 99 99 100 100 98 98
Oxt 1 1 1 1 * * 2 2
%




..kat 1 atoug 5 dnAwvel otL €xeL amevBuvBel oe autnv ywa Bepata aocdalelag oto dradiktuo (1 atoug

10 oTO YEVIKO KOLWO)

Exete ansvduviel toté o€ autnv yla Seuata acpalelac oto dtadiktuo;

JUvVoAo

= Now = Oxu = Al/AA (av8.)

9% oTnv Epeuva YeVIKOU KoLvoU Exouv aneuBuviel o€
autiv yla Beuata aopaletoac oto Stadiktuo
(ArpiAioc 2023)

Neploxn ApBudg epyalopévwv KAadog
. MNavw anod
Juvoldo | Attikn T[EAL%L?E;E . i?c’;sgvm 50 Blopnyavia  Epmoplo) Yrinpeotieg
PLOEPELEG | EPYALOH epyalouevol
Nau 21 17 25 20 24 15 16 32
Oxt 78 82 75 80 73 83 84 68
AT/DA (b)) 1 1 * * 3 2 * *
%
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2uvaodwe, 1 atoucg 2 dnAwvel otL yvwpileL ) €xeL akovael ywa tnv axedlalopevn cuotaon EBvikng

Apxnc KuBepvoaodpaleLag

I'vwpilete n Exete akouoeL katt yia tnv ESvikn Apxn KuBepvoaopdAeLac mou mpokeLTaL v cuaTaUel LIE OKOTO TNV eNitevén uynAou enumédou
KUBEpvoQOQAAELQG OTN XWPA KaL TNV AITOTEAECUATLIKI TTPOANYN Kot dtaxeipton twv kuBepvoenmIIEoewy;

JUvVoAo

p

= Nattnv yvwpilw = Now KatL €xw akoUoel = Oy 6 yvwpilw

Neploxn ApBudg epyalopévwv KAadog
Juvoldo | Attikn T[E;\ch?j;ec spyi?c;igvm ”dvgl)oaﬂé Blopnyavia  Epmoplo) Yrinpeotieg
gpyalopevol
V“L"U‘J‘;{g:) 18 | 27 11 15 33 15 14 | 25
Nk w34 97 | 40 36 24 39 | 32 | 30
o | a8 | 47 | 49 49 42 46 | 54 | 45
%

METRONANALYSIS
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Avadopka pe ta petpa npoAnydng, atn peyadn toug mAeovotnta (85%) oL emuyepnoelg dnAwvouv
OTL talipvouv peTpa StadpuAaéng tnC aoPalelag o€ NAEKTPOVIKEC AyOPEC/GUVAAAQYEC — KAL QKON
TEPLOCOTEPO OL PEYOAUTEPEC ETXEPNOELS (94%)

H etaipeia oag AauBavel kamola UETPA TIPOKELUEVOU va SLAPUAAEEL TNV ATPAAELL TNG O NAEKTPOVIKECG ayopéEG 1 online Tpamellkeg

ouvaAdayEc;
ZUvolo
MNeploxn ApBua¢ epyalopevwy KA&dog
< . MNavw anod
2uvodo | Attikn e /\LZDL?E;E . i?c’;sgvm 50 Blounyavia Epmoplo Yninpeoieg
PLOEPELEG | EPYALOH epyalouevol
Nat 85 91 79 83 94 86 86 82
Oxt 15 9 21 17 6 14 14 18

= Nau = Oyt

67% oTnV Epeuva yeVikoU kowvouU AauBavouv kdrola
UETPa (ArtpiAiog 2023)

METRONANALYSIS %



2& OAec oxeOOV TIC MEPUTTWOELC AVADEPETAL N EYKATACTAON AOYLOUKOU ipootaatiac (moocoato
LLKPOTEPO OTOV YEVIKO MANBLUONO — 79%) ko akoAoVBwC aAAa PETPA TTou adopouV KUPLWCE TNV
aopaAn mhonynan oto dadiktuo

Oa oac SlaBaow kamola UETPa StauAaénc Tne acpdAeiac ouvaAdaywv ato Stadiktuo kat Sa ndeAa va Lo meite yia kadeva amo auta eav
TO KQAVEL N eTtiYelpnon oac kat oL Epyalopevol tne n oxL;
Bdaon: to 85% mou AapBdavouv Kamola HETPA TIPOKELUEVOU va SLadUAAEouv TNV aodAAEL TNG ETALPELOG O NAEKTPOVLIKEG ayopEG N online Tpamellkég cuvaAAayEg

H Not H OxL B Al/AA (0w8.)

‘Exete eykaTaotHoEL UALKO KAL AOYLOULKO yla TNV
npoAndn kat mpootacia anod kuBepvoemiBEoelg Kal
ameAég (Y. anti-virus)

v’ EXETE EYKATAOTIOEL UALKO KO AOYLOULKO YLa TNV
poAnyYn kat mpootacia and kuBepvoenmideoeic
Kot artelAec (m.y. anti-virus) 79%

Aev avolyete nAektpoviko tayudpoueio (emails)
artootoAEwv Touc ontolouc Sev yvwpilete 88%

v ETILOKENTEOTE UOVO LOTOOEAIBEC TTOU YVwpIleTE
Kot eprtioteveote 90%

V' XpnOlUOTIOLE(TE ATTOKAELOTIKA TOV TPOOWITIKO 0AC
unoAoyiotn 84%

Agev avolyete nAekTpoviko Taxudpopeio (emails)
QTOOTOAEWV TOUG omoloug dev yvwpilete

Emiokénteote povo otooeAidec mou yvwpllete kat
EUMLOTEVEDTE

XPNOLUOTIOLE(TE QTTOKAELOTIKA TOV TIPOCWTTLKO GOLC Epeuva yevikou kotvou (Arpidiog 2023)

UTTOAOYLOTH

<

METRONANALYSIS %



Metpa Srapulaénc tnc aocdaleac ocuvallaywv ato dadiktuo

Baon: to 85% mou Aapfavouv KAamoLa HETPA TPOKELUEVOU va Staduldatouv Tnv acdPAAELd TNG ETALPELOG OE NAEKTPOVIKEC ayOp£EG 1 online Tpamellkég cuVAAAAYEC

Mepoxn

ApLOuog epyalopEvwy

KAadog

Nat

2UvoAo

ATTIKNA

NOLTEC TIEPLDEPELEG

10-50 epyalopevol

Navw amno
50 epyalopevol

Blounyavia

Eunodplo

Yrinpeoiec

'EXETE €YKATAOTNOEI
UAIKO Kal Aoylopiko yia
TNV NpoAnyn Kai
npooTaacia and
KUBepvoenIBETEIg Kal
aneiAgg (n.x. anti-virus)

99

99

99

98

100

98

100

98

Aev avoiyeTe
NAEKTPOVIKO
Taxudpopeio (emails)
anooTOAEWY TOUG
onoioug dev yvwpileTe

86

88

85

86

87

89

86

83

EniokénTeoTe povo
I0TOOEAIDEG Nou
YVwpileTe Kal
EUNIOTEVUEDTE

81

75

88

79

90

86

81

76

XpnoiyonoleiTe
AnoKA&IOTIKA TOV
npoownikd aag
unoAoyioTn

81

81

81

80

84

86

81

74

METRONANALYSIS




Nepa Ao TA ETUUEPOUC HETPA, WATOCO, ELVAL ULKPOTEPO TO OCOCTO TWV ETUXELPNTEWV TTOU dNAWVEL
otL SLabeteL oxedLo mpoAnync/avtipetwriong kuBepvoermiBeéaswy (57%) — kal ocadwe MePLOCOTEPO OL

neEYaAUTEPEC emxelpnoelg (85%)

ExeL n etaupeia oacg oxedLo mpoAnying r/kat avtUETWITLONG KUBEPVOEMIIECEWV;

JUuvolo

Neploxn ApBudg epyalopévwv KAadog
. MNavw anod
Juvoldo | Attikn neé\tcgzs;eq spyigc;igvm 50 Blopnyavia  Epmoplo) Yrinpeotieg
/* epyalouevol
Nat 57 68 47 50 85 55 54 61
Oxt 42 32 51 49 12 43 44 39
AT/DA (b)) 1 * 2 1 3 2 2 *
= Now = Oxu = Al/AA (av8.)
METRONANALYSIS %




‘Otav voiotatal oxedo mpoAnYnNC/avTpeTwonc, auto nep\auBavel kupiwe petpa dLaodaAilonc
TWV NMPOOWTIKWV SESOUEVWV KL TWV XPNOLLOTIOLOUUEVWV GUOKEVWV / NAEKTPOVIKWY CUCTNUATWV

Kat mmotec and ti¢ mapakdtw eVépyeleg mepAauBavel; (MoAAamAgc avapopéEs)

Baon: to 57% mou £xel ox€SL0 MPOANYNG /KL AVILLETWTLONG KUBEPVOETIOECEWV

86

Ao dAALON TPOCWTILKWY SESOUEVWV

85

AroodAALON TWV NAEKTPOVIKWVY CUGKEUWV TIOU XPNGLLoTtoloUvTal

Neploplopévn npdcfacn ota NAEKTPOVIKA GUGTH LLOTAL KOl
6€60EVA LOVO VLA TILOTOTIOLNLEVOUG XPOTES

& |
(]
o]
w

Awaodalion twv untnpeowwv cloud

AAAo (auh.) I 2

METRONANALYSIS %



Evépyelec mpoAnydne f/kal avtpetwong kuBepvoemibeaewv

Baon: to 57% mou £xetL ox£dLo mpoANYP NG r/Kat aVILLETWILONG KUBEPVOETIOECEWY

Neploxn ApBuoG epyalopEvwy KAadog
, . . , , Mavw amno , , ,
2UvoAo ATTKA NOUEC MEPLDPEPELEG 10-50 gpyalopevol 50 epyalduEvoL Blounxavia Eumoplo Yrinpeoleg
AlaopAALoN TIPOCWTIKWV 36 g5 36 81 96 81 Y 94
bebopévwv
AlaoPAALON TWV NAEKTPOVIKWV
OUGCKEUWV TIOU 85 85 84 84 86 89 78 85

XpnolomnolouvTal

Meploplopévn npooPaocn ota

NAEKTPOVIKA CUCTHOTA KO 83 82 84 81 86 81 82 85

6ebopéva povo ya
TILOTOTIOLNEVOUG XPNOTES

AlaodAALoN TWV UTINPECLWV
cloud

75 82 67 68 93 69 78 79

AMNO (aw8.) 2 2 2 3 * * 4 3

METRONANALYSIS %



2€ MQPOMAVW Ao To 1/3 Twv MEPUTTWOEWV N OXETIKN €uBUVN €xeL avateBel o eEWTEPIKO OUVEPYATN
(38%), o Awyotepo ano to 1/3 oe epyalopevo tneg erxeipnonc (30% - 16iwe o peyaAUTEPEC
eTXELPNOELS) KoL 08 AANO 1/3 dev €xeL avaTteOel 0 OUYKEKPLUEVO TIPOCWTTO

ExeLn eTaupeia oag Kamolov EpYalOUEVO I EEWTEPLKO CUVEPYATN TTOU VA EXEL ETTLPOPTLOTEL UE TNV EVTUVN YL TNV TTIPOANYN 1} KL AVTIUETWTTLON

JUvolo

Nat urtdpxeL EEWTEPLKOG
CUVEPYATNG

Now untapxet epyalOHeEVOg

'Oy 6ev unapyxet

Ar/AA (awb.) | 1

30

31

KuBepvoenidéoswy;
38 Neploxn ApBudg epyalopévwv KAadog
. MNavw anod
Juvoldo | Attikn T[EA;L?E;E . igc’;sgvm 50 Blopnyavia  Epmoplo) Yrinpeotieg
PLOEPELEG | EPYALOH epyalouevol
Nat umtapxet
efwrepwkos | 38 39 37 43 18 37 50 29
OUVEPYATNG
Nat umtapxet
vty 30| 33 | 27 22 64 28 | 32 | 30
Oy bev
oo, | 31| 28 | 35 35 18 34 | 18 | 41
AT/AA (auB.) 1 * 1 1 * 2 * *
%

METRONANALYSIS




To avti\apBavopevo we o EVAAWTO ONUELD TWV ETALPELWV EV VEVEL 0 Bepata KUBepvoaahAAELOC
glval MPWTLOTWCE N EAAUTAC yVwon Twv cuvadwv KvOUVwY, aAAa kat n eAAewpn
gknaldbevanc/kovAtoupac, KoL OXETKA AlyOTEPO Ta eAAUT LETPA aadaleiag...

Moto gival katd TN yvwun oag To o EVAAWTO ONUEID TWV ETAPELWV OTIN XWPA LAC WS TTPOC TNV TPOANYN KAl AVTIUETWITLON
KuBepvoemndeoewy;

2Uvolo

37

H eAAUTAG yvwon yLo Toug KlvdUVouG Tou KUBEPVOEYKAL LOTOG

H éAAewn kouAtoupag KuBepvoaodAAELOG OTOUG EPYOUTOEVOUG _ 21

AT/AA (ow.) I 1

METRONANALYSIS %



To TILO EVAAWTO CNUELD TWV ETALPELWV GTN XWPA HAC WCE IPOC TNV MPOANY N KAl AVTLUETWIILCN
KuBepvoeTOECEWV

Neploxn ApBu6¢ epyalopévwv KAadog
2uvolo ATTIK Nouméc mepldEpele 10-50 epyalouevol Mavw amd Blounyavia Eumoplo Yrinpeole
n C TIEPLPEPELEC pPYaGou 50 £pyalOpevoL Hnx HTop ne G

H eAAUTAC yvwon yLa Toug

Kw6Uvoug Tou 37 37 37 41 21 37 34 39
KUBEPVOEYKARLATOG

H eAAutn¢ eknaibeuvon Tou

oaal 22 17 27 17 46 31 22 13
H éANAeudn KouAtoupag

kuBepvoaoddlelag otoug 21 24 19 23 15 11 28 27

epyalOUEVOUG
To eMuth puétpa aopaleiag 19 22 17 20 18 22 14 21

AT/AA (au8.) 1 1 * 1 * * 2 *

METRONANALYSIS %



..W0T000, 7 otig 10 emyepnaelg dev €XoUV OPYAVWOEL TOV TEAEUTALO XpOVO KATowa EKTtaibeuan Tov
TPOCWTILKOV TOUC 0€ Bepata KuBepvoaadAAeLag — eV GYETIKA GEULVAPLO OPYAVWVOUV TIEPLOCOTEPO
Ol LEYAAUTEPEC ETUXELPNOELC

Tov teAeutaio xpovo n eTalpelal 0ac EXEL OPYAVWOEL KATTOLA EKTTAOEVUON TOU MPOOWITLKOU WG IPOG TNV MTPOANYN KAl AVTIUETWITLON
kuBepvoendéoewv; (MoAdamAéc avapopeg)

2Uvolo

Naw, GEULVAPLO OTOV XWPO £pyaociog ] NAEKTPOVIKA LLE OPYAVWOH _ 23
NG sTaLpeiag

Now, cepvapLa 6Tov XWeo spyaciog | NAEKTPOVLKA O cuvepyacia - 10
UE Kamolov popEa

Now, EKTALSEUTLKA OEVAPLA YLAL TOV EAEYXO TNG ETOLUOTNTOG TWV - 9
unaAARAwvV (security awareness scenarios)

Nau, miotonotioelg unaAAfAwv os Bpata kuBepvoaodaleLog - 7

METRONANALYSIS %



Exnaidevan Tou mpocwriikol we tpoc tTnv mpoAndn kot avtipetwrnon KupBepvoemniBecewv

Neploxn ApBuoG epyalopEvwy KAadog
2UvoAo ATTIKN Nouéc mepldpépeteg | 10-50 epyalouevol 5 OZS\\//:ZESSVOL Blounyavia Eumoplo Yninpeoleg
Nat, OELVAPLO OTOV XWPO
epyaciag f NAEKTPOVIKA pE 23 25 21 17 46 23 8 36
0pyavwaon tng etalpeiag
Nai, ogpvapla oTov Xwpeo
gpyaciag f NAEKTPOVIKA OE 10 10 10 9 15 11 6 13
ouvepyaoia pe KATolov popEa
Nat, ekmaldeuTIKA oevapLa yLo
TOV €AeyX0 TNG ETOLUOTNTAC
Twv uTtaAAAAwWV (security 9 13 > 8 12 8 8 11
awareness scenarios)
Nat, motomno)oel UTIAAARAWY
o€ B€pata kuBepvoacdalelag 7 13 2 > 15 > 4 13
Oy, bev €xelL opyavwoel kapia
L A 69 63 74 75 42 71 80 57
METRONANALYSIS %




Aveéaptnta ano tnv vnapén oxedilov nMPoAnYNc/avTipeTWIONC KUBEPVOETIOETEWY, N UEYAAN
TAELOVOTNTA TWV eTiEPnoewV (81%) dnAwvouv ot dLaBetouv moALtikn ywa tnv epappoyr tov GDPR
— KQL TLQAL TIEPLOCOTEPO OL PEYAAUTEPEC ETUYELPNOELS

ExeLn etaupeia oag moAitikn yia tnv opUn epapuoyr tou levikou Kavoviauou lNpootaociag MNpoowrnikwy Aebouévwy (GDPR);

JUvVoAo

1w/ |

= Now = Oxu = Al/AA (av8.)

Neploxn ApBudg epyalopévwv KAadog
. MNavw anod
Juvoldo | Attikn T[EAL%L?E;E . i?c’;sgvm 50 Blopnyavia  Epmoplo) Yrinpeotieg
PLOEPELEG | EPYALOH epyalouevol
Nat 81 84 79 78 94 71 90 86
Oxt 18 17 19 20 6 28 10 13
AT/AA (auB.) 1 * 2 1 * 2 * 2
%

METRONANALYSIS




Evw OUVOAKQ, ULKPOTEPEC KOL LEYAAUTEPEC ETIYELPNOELC BEWPOUV OTL N BwpPaKLoN LLaC ETALPELOC OE
eparta kuBepvoaodalelag ev YEVEL ExeL BeTIKN eidpaon OTOUC MEAQTEC KaL aTn Grjun g

Motevete 0Tt n Bwpakion uLag etatpeiag oe Geuata kuBepvoaopaleilac Exet OeTIKO QVTIKTUITO OTOUC MEAATEG TNC KAL OTN @HUN TNG OTNV

ayopa;
YUvoAo
MNeploxn ApBua¢ epyalopevwy KA&dog
. MNavw amno
2uvodo | Attikn AOLT,[EC 10,_50 50 Blounyavia Epmoplo Yninpeoieg
. nepldEpetec | epyaldpevol epyoZopEvOL
-
\\%« Now €xet 88 87 89 88 88 88 86 91
OxL8ev éxet, 11 11 11 11 12 12 14 7
Ar/AA (awB.) 1 1 * 1 * * * 2
= Now €xeL m OxL 6ev £xeL m Al/AA (aw6.)
METRONANALYSIS %




METRONANALYSIS

¢

[MoAttkec MNpootaoiag
Mpoocwrukwv Asdopevwy &
[MAnpodopLwv

40



2TO OKEAOG TWV PETPWV MOALTIKNG, N OXETIKN TIAelovoTnTa (48%) daivetal va mpokpivel Ta BeEATIwpEva
gpYaAEila VIO EEQTOULKEVEVN TIPOCTACLA TWV XPNOTWV internet, kot Alyotepo vloBeteital pa
NPOCEYYLON BEOUIKAG-VOLOBETIKNAC «pLUBUIONC» (TTOV TMPOTLOUV OUWC OL LEYAAUTEPEC ETIXELPNTELS)

Moto¢ ard toug napakatw Va AEyate OTL €ival TEPLOCOTEPO ATTOTEAECUATLKOG TPOMOG VA TIPOCTATEUOVTAL TA TIPOCWTTLKA SESOUEVA KAl
nAnpogopleg;

JUvolo

Me BeAtiwpéva epyaleia mou Oo EMLTPEMOUV OTOUG XPNOTEG
LVTEPVET VA EAEYXOUV LLOVOL TOUG TO TTPOCWTILKA TOUG SES0HEVA Kall

ntAnpodopieg

48

Me auotnpOoTEPOUG VOLLOUG TTou Ba puBpifouv TOo TL rtopoUV Kot Tt
S€V UIMOPOUV VO KAVOUV OL ETOLPELEG KOLL OL KPOTLKOL OPYOLVLOHOL PE
TOL IPOCWTILKA S£60EVA Kot TANPODOPLEG TWV XPNOTWV LVTEPVET

35

MEe CUGTNHATIKOTEPN CUVEPYOOLO LE TOUG OPpOSLouG popeig Tou
dnuooiouv.

16

AT/AA (ow.) I 1

METRONANALYSIS %



MNePLOCOTEPO ATOTEAECUATIKOC TPOTOC TIPOOTACLAC MPOCWIIKWY S€60UEVWV KaL TTANPOodOpLWV

Meploxn

AplOuo¢ epyalopévwy

KA&dog

JUvoAo

ATTIKA

NOUTEC TIEPLDEPELEG

10-50 epyaldpevol

MNavw amno
50 epyalopevol

Blounyavia

Eumoplo

Yninpeoleg

Me BeAtlwpéva epyaleia mou
Ba EMUTPEMOUV OTOUG XPrOTEG
LVTEPVET VO EAEYXOUV HOVOL
TOUG TA TIPOCWTTLKA TOUG
Sebopéva kat MAnpodopieg

438

46

50

49

42

52

42

48

Me QuOTNPOTEPOUC VOLOUG
nou Ba puBuilouv To TL
UIopoUV Kal Tt &gV umopouv
VoL KAVOUV oL ETaLpEleg KaLl oL
Kpatikol opyaviopol e Ta
TIPOCWTIKA SeSopéva Kat
TIANPOdOPLEG TWV XPNOTWV
VTEPVET

35

33

37

31

52

34

42

30

Me GUOTNUATLKOTEPN
ouvepyaola e TOUG
opuodloug popeic tou
dnuooiovu.

16

20

13

19

14

14

21

AT/AA (awb.)

METRONANALYSIS




Tautoxpova, povo eva 19% twv v AOyw ETIYELPNOEWV EXEL AELOTIOLNCEL EOVIKT N} EVPWTTALKN
xpnuatodotnan ywa texvoloykn avapfaduion mov apopa tnv kuepvoacdpalela...

ExeL aLOMOLOEL TTOTE 1) ETAUPELQ TG KATIOL KPATIKN 1) EVPWITALKN ETTLOOTNON yLa TEXVOAOYLKN avaBaduLon mmou agopd tnv KUBepvoaopdAcLa;

JUuvolo

Neploxn ApBudg epyalopévwv KAadog

Aourtéc 1050 | Movw oo
2uvodo | Attikn MEPLDEPELEC | EpyaldLEVOL 50 Blounxavia Eunoplo| Yrnpeoieg

/ epvacopevol

Nat 19 15 23 20 18 19 18 21
Oxt 79 84 75 80 76 82 78 77
Ar/AA (auB.) 2 1 2 1 6 * 4 2

= Now = Oxu = Al/AA (av8.)

METRONANALYSIS %



.EVW N GUVTPUTTIKI TIAELOVOTNTA TACCETAL UTIEP TNC UTIAPENC TIEPLOTOTEPWYV OXETIKWY KLV TPWV

Motevete 0T Va Emperne o EAANVIKO KpATOG va SIVEL TEPLOTOTEPA KIVNTPQ OTLC ETALPEIEC WOTE VoL ETEVOUOTOUV OTNV KUBEpVvoaopaAEL;

JUvVoAo

MNeploxn ApBua¢ epyalopevwy KA&dog
. MNavw anod
2uvodo | Attikn T[EALC(;LQE;E . i?c’;sgvm 50 Blounyavia Epmoplo Yninpeoieg
PLOEPELEG | EPYALOH epyalouevol
Nat 92 91 94 91 97 94 88 95
Oxu 7 9 5 8 3 5 12 5
AT/DA (aub.), 1 * 1 1 * 2 * *
= Now = Oxu = Al/AA (av8.)
METRONANALYSIS %




TeAog, 6oov adopa to Becuko mAaiolo tne EBvikn g Zrpatnywne KuBepvoaopalelag, auto ival
OLKELO OTO NULOVU TWV €V AOyw eruxelpnoewv (52% to yvwpilouv n To £XOUV aKouaoTq)...

I'vwpllete n Exete akouoeL katt yia tnv ESGvikn Stpatnykn KuBepvoaopdAeiac;

ZUvolo
Neploxn ApBudg epyalopévwv KAadog
. MNavw anod
‘ JUvodo | ATTkn T[E/\LCJ:ZE;E . igc,;sgvm 50 Blopnyavia Epmoplo Yninpeotieg
PLOEPELEG | EPYALOH epyalouevol
Nattnv
oot | 16| 24 9 12 33 15 | 14 | 18
Nat kATt Exw
Ceew 36 0 29 | 4l 35 39 42 | 28 | 36
Oy 6¢
oot | 48 | 47 |50 54 27 43 | 58 | 46

= Nattnv yvwpilw = Now KatL €xw akoUoel = Oy 6 yvwpilw

METRONANALYSIS %




...kaL epooov 1o yvwpilovv, Bewpouv OTL Kveltal 0e owaTtn Katevbuvan

Kat t1 drroyin ExeTe yLa TOUG OTOXOUG, TLC MTPOTEPQLOTNTEC KA T LETPA TTOALTIKIGC ITou meptAauBavel; Eival mpog tn owotr) rp mpog tn Aadog

Bdaon: to 52% mou yvwpileL n €xeL aKOVOEL KATL yLA TNV
EBvikN Ztpatnyikn KuBepvoaodaielag

91

1 6 2
[ ]

MNpog tn AaBog

AT/AA (aw8.)

Npogtnowoty  Oute-oute (awb.)

METRONANALYSIS

kateuduvon;
Mepoxn ApLBu6Gg epyalopEviwv KAadog
. Navw amno
20vodo | Attikn KSALZ)L?E;LE . i?(;sgvm 50 Bliopnxavia Epmoplo| Yninpeoieg
PLOEPELEG | EPYALOH epyalouevol
n
POS™ 1 91 | 95 87 92 88 92 95 87
owoTtn
OuUte-oUTe % % % %
(008)) 1 2 2 3
Mpog tn
Niboc | 6 |5 7 3 12 5 5 | 7
AT/DA (awb.)| 2 * 4 3 * 3 * 3
%




METRONANALYSIS
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2uvodn AnoteAeopatwvy |

H ouVOALKN €LkOVOL TTOU QIOTUTIWVETAL OTNV TApoUoa EPEUVA €lval auTh HLac aloBnong eVIEWOUEVWY OMEWNWY OToV XWpPo Tou Sladlktuou, oe
ouvbuaopd kot pe tn Steupuvopevn xprion tou Stadiktvou amod TIC emXElproels. To 82% Bewpel oOtL oL kivduvol kuPBepvoaocdalelac eival
HeyaAutepol onpepa art’ O,TL pLv 5 xpovia, kat eva 83% Bewpel 0tL N xprion Tou SladlkTtuou gykupovel KlvdUVoOUC yla TIG eMXeLpnoelg (94% otig

LEYOAUTEPEC ETUXELPNOELC) — LBLWC dooV adopd TO KAKOBOUAO AOYLOLLKO KOl TNV e€amatnon o€ ayopeC/cuvallayEc.

OL EMXELPNOELG TTAPEXOUV /KAl XPNOLUOTIOLOUV KATA Kavova Teploocotepo online unnpeoieg am’ 6,TL TO YEVIKO KOwo (98% email évavtl 82% oto
VEVLKO Koo, 96% Yndlakn mpoofacn oe SnUOoLeg uminpecieg evavtl 75%, 94% online tpanellkeég ouvaAlayeg evavtl 71%). MapaAAnAa, n mavdnuia
elxe wg AMOTEAECHO TNV TEPALTEPW ETEKTAON TNC Pndlomoinonc Twv EMXELPNOEWY, TIPAYHA TTOU BewpelTol OUWC OTL AVENOE KOl TOUG KLvOUVOUC

KUBEPVOAODANELOG, ELOLKA VLA TIG ULKPOTEPEG ETILYELPOELC.

AT TNV AAAN, N aohaAela Twv poowritkwy dedopevwy dev daivetal va afloAoyeital we mpwITeVLwWV Kivduvog, kabwc yia to 41% eival meploootePO
acdalny art’ oO,tL mpwv 5 xpovia (58% oTic ueyaAUTEPEC EMIXELPNOELG), evw O Kivduvocg katdxpnong mMpoowrikwy 6edouevwy aflohoyeltal wg

ONUAVTLKOC amo To 25% TwVv EpWTWHEVWY, EVOVTL 32% OTO YEVLKO KOLWVO.

METRONANALYSIS
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2uvon AntoteAeopatwv

2xedov 1 otTic 3 emixelpnoelg avadEpel meploTatika KuPBepvoemniBeonc/kuBepvoeykAniuatog (30%, evavtt 11% oto yeviko Kowo), mou adopolV KaTA
KUPLOo Adyo mapamAavntikd emails (76%, Alyotepo cuvnBeg 0To YEVIKO KOWO: 62%) aAAd kal KakOBouAo Aoylopko (57%, meploocodtepo clvnBeC oTo

VEVLKO KOWVO: 65%).

H emtimtwon autwy Twv TEPLOTATIKWY OTLG ETLXELPAOELC afloAoyeltal we PeTplw cofapr) (39% tn Bewpolv moAU/apketd coBapr al\d 51% oxL tdéco
ocofapn €wc aonuavin). Qotdéoo, n mMAelovotnTa Bewpel ToAU/apkeTd TBavo to evdexouevo va emavaAndBel KAMOLO TAPOUOLO TIEPLOTATIKO OTO
HEANOV. 2e auTO To MAaiolo, n AteBuvon Alwénc HAektpovikol EykANpAToC €xel eUmMeOWOEL TNV Tapousia TNG we Gopeac ocuvdPoUNnG o BEpata
kKuBepvoaodalelag, pe to 21% Twv epWTWHEVWY va SNAwvouv OTL exouv ameuBuvBel og autnv yla Bepata aodalelag oto dladiktuo (evavit 9% oto

VEVLKO KOLWVO).

Maviwg, LOALS 2% avadEpouv OTL €XOUV UTIAPEEL MEPUMTTWOELG Tapafilaong mpoowTikwy 6edoueévwy meAatwy, Kat AAo eva 2% OTL TIEAATEG EXOUV
StapaptupnBel yia Bépa mpootaciag mpoowrukwy Oedopévwy — otolxelo mou ouvielvel otnv TpoavadepBeioa aioBnon upkpoTEPOU

avtilapBavouevou KivdUvou 0oov adopd TNV MPOoTACia MPOCWTIKWY OESOUEVWV.

METRONANALYSIS

n
o

O



2uvoyn AnoteAeopatwv

‘Ocov adopd ta HETPA TPOANYNG KAl QVTILETWTILONC KUPBepvoemiBéoewy, Sladalvetal €vag SLAXWPLOUOC AVAUECSH OTIC MIKPOTEPEC KOl TLC

HLEYOAUTEPEC ETILXELPNODELC.

Mpadyuaty, eVvw N HeYAAn mAslovotnTa SNAWVEL OTL yevika AapBavel uetpa StaduAaénc tTng acdAAELAC 0 NAEKTPOVIKEG ayopEC/ouvalAayeg (85%,
QPKETA TIEPLOCOTEPO ATO TO YEVIKO KOWO: 67%), autd adopd oe peyalutepo Babuo Tig emixelpnoelg avw twv 50 epyalopévwy (94%). Ta pETpa
StadvAaénc Tnc achalelac cuvarlaywyv adopolv o€ KABE MePMTWON TNV EYKATAOTOON AOYLOLLKOU €VAVTLA OTIC KUPBEPVOETUOEOELC KAl AANEC
amelleg (99%, evavil 79% oOTO YEVIKO KOWO), aAAA Kol UETpA acPaAECTEPNG TTAONYNONG, OMWE TO KN Avolypa emails ayvwoTou amooToAea N N

arnoduyr LoTooeAdWV pUn eumotoouvnc.

ATO ekel KkalL TMEpA OHWG, MOVO Alyo TePLOCOTEPEC QMO TIC HLOEC eTyelpnoel OlaBetouv €va eupuTepo o0XEOLO0 TPOANYNC/AVTILETWTILONG
kuBepvoemniBeoewv (57%), kal UAALOTA TIOAU TIEPLOCOTEPO OL ETUXELPNOELS Avw Twv 50 epyalopevwy (85%) am’ O,TL oL emuyelpnoelg 10-50
epyalopevwy (50%) — map’ 0Ao mou umapxeL eupela cuvaiveon OtL n Bwpdkion oe Bepata KUBEPVOATPAAELAC EVIOYXVEL TNV ELKOVA KAL TN dAUN TNG

emxeipnonc.
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2uvodn AnoteAeopatwy IV

To SlaBéatpo oxedLo adopd Mpwtiotwe TN StacdAALoN TWV MPOCWTILKWY dESOUEVWY (86%, OAAA 96% OTIC LEYOAUTEPEC ETIXELPAOELC), KOL KATOTILV TN
SLOOPAALON TWV XPNOLUOTIOLOUUEVWY CUCKEUWV (85%), TNV MEPLOPLOUEVN TIPOCRacN OTA NAEKTPOVIKA cuoTrpata kot dsdopéva (83%), kabwg kal T

StaodaAion twv untnpeocwwy cloud (75%, kat MAAL TEPLOCOTEPO OTLG UEYAAVTEPEG ETUXELPNOELG: 93%).

H avaBeon tng euBuvncg yla tnv mpoAnn/aviipetwrnion KuBepvoemiBeéoewy TOLKIAEL: 38% TwV ETUXELPNOEWY TNV €XOUV avaBETel 0 EWTEPLKO
ouvepydtn, 30% oe epyalouevo tng emxeipnong (oA 64% oe UeYAAUTEPES ETLXELPATELG, TTOU OLABETOUV Kal MEPLOCOTEPOUC £PYALOUEVOUC), EVW

AAO €va 31% Sev TNV €xeL avaBETEL O€ CUYKEKPLULEVO TIPOCWTIO.

MNavtwe, ooov adopd ta mpoowrikd dedopeva kot to GDPR, ornou vdlotatal oxeTiko Beoulko mAaiolo, n peyain mielovotnta (81%, kat 94% otig

LEYAAUTEPEC ETLXELPNOELS) ONAWVEL OTL SLaBETEL TTOALTIKN 0pBNC edapuoyncC.
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2uvoyn ArnoteAeopatwyv V

Ailel va onpelwBel, emtiong, 0Tl evw ta avTlhapBavopeva eVAAWTA ONUElQ TWV EMIXELPACEWV VEVIKA 0 BEpata kuBepvoemiBeoewy dev elval TOo0
Ta At pétpa aodaleiag (19%) 6oo n yvwon Twv KwoUvwy Kot n ouvadng ekmaidbevon/kouAtolpa tou Tpoowrikol (37% kat 22%/21%
avtiotola), wotooo 7 otic 10 ev Adyw emiyelpnoelc dev €xouv SLOPYAVWOEL TOV TEAEUTALO XpOVO KATIOLA OXETLKA eKMaideuon TOU MPOCWTILKOU TOUC.
Kal maAL, maviwe, ol PEYOAUTEPEC ETIYELPNOELC €lval QUTEC TOU O HeyaAUTeEpo Pabud Slopyavwvouv OXETIKA OgpvapLla ekmaidevong, elte

QUTOTEAWC €lTE O ouvepyaoia pe kamolov Gopeal.

TeAoc, ooV adopd Ta LETPA TTOALTLKAC, daiveTal va poKplvovTal OXETIKA Ta E€ATOUIKEVUEVA epyaleia Tou BonBouv touc xpnoTeg Tou SLadLkTuou
va mpootateuBouv povol touc (48%) mapd ta pubuLOTIKA-Oeoukd peTpa Paocel vopoBeoiac (35% - ta omola OpwC Tpokpivovtal amo TG

LEYAAUTEPEC ETUXELPNOELG: 52%).

Qoto0o0, dedouévou Kal OTL Hovo to 19% SnAwvouv OTL €xouv aflomolnoel Bvikn/eupwnaikn xpnuatodotnon yla TexvoAoylkn avapaduion oto

nedio Tn¢ kuPBepvoaodalelag, opodwva oxedov UTIOOTNPILZETAL N AVAYKN VLA TIEPLOCOTEPQ KIVNTPA KL XPNHUATOOOTANOELG TIPOG TLC ETIXELPNOELG.

To &g Beoulko mAaiolo tng EBviKAGS 2tpatnyikrc KuBepvoaodpadelac acloAoyeital BeTIKA, aAAA LOVO yLa TO ALOU TWV €V AOYW ETUXELPATEWY TIOU TO

€xouv uTtov.
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