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ANO®AZH
OEMA: Aievepyeia HAextpovikoU AlebvoUg AvolkTou Avw Twv Opiwv Alaywviopou yia Tnv

emAoyr) avadoxou yia To £pyo: «ZXediaopog, YAonoinon, 6€on kai unooTnpiEn
NG Mapaywyikng Asitoupyiag TnG Evigiag Wn@iakng Ynodopng yia tnv
E€unnpérnon MoAitwv kai EnixeipRoewv (CRM)», Tou EBvikou Zxediou
Avakapync kar AvBekTikoTnTag «EANGda 2.0» (kwdikdg Apdong: 16810 / Afovag 2.2)
ue Kwdikd OMz TA 5158715.

‘ExovTag unoyn:

1. Tov Kavoviopo (EE) api®. 2021/241 Tou EupwnaikoU KoivoBouAiou kal Tou ZUMBOUAIOU TNG
12ng ®eBpouapiou 2021 yia Tn B€0MION TOU PNXaAvioPoU avakapyng kai avlekTikoTnTag (L
57/17).

2. Tov Kavovioud (EE) api6. 2021/240 Tou EupwnaikoU KoivoBouAiou kal Tou ZUPBOUAIOU TNG
10ng deBpouapiou 2021 yia Tn B€onion Méoou Texvikng YnooTnpigng (L 57/1).

3. Tov Kavoviopo (EE, Eupatop) apiB. 2018/1046 Tou EupwnaikoU KoivoBouAiou kal Tou
JupBouhiou TG 18ng Iouhiou 2018 OXETIKA ME TOUG ONMUOCIOVOMIKOUG KAVOVEC MOu
e@apuolovtal oTov yevikd npolnoloyiopd TnG ‘Evwong, Tnv Tporonoinon Twv KAavoVIOH®V
(EE) apiB. 1296/2013, (EE) apiB6. 1301/2013, (EE) apiB6. 1303/2013, (EE) apiB6. 1304/2013,
(EE) apiB. 1309/2013, (EE) apiB. 1316/2013, (EE) apiB. 223/2014, (EE) apiB. 283/2014 kai
NG anogaong api®. 541/2014/EE kai yia Tnv katapynon Tou kavoviouou (EE, Eupatdy) apib.
966/2012 (L 193/1).

Me Tn Xpnpotodornon ¥

g Eupuamaikiis Evisonc EAAGOQ 2

NextGenerationEU EGNIKO IXEAIO ANAKAMWHE
KAI ANGEKTIKOTHTAZ
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Tnv un’ apiBy. 2021/0159/17.06.2021 Mpotaon TnGg Eupwnaikng EmTponng yia Tnv
ExTeAeoTikr) Anogaon Tou ZUMPPOUAiOU yia TNV &ykpion TnG a&loAdynong Tou Zxediou
Avakapync kai AvBekTIkOTNTAC TNG EAAGDAC (0To €ENC TO «Z.A.A.»).

Tnv ano 13 IouAiou 2021 ekTeAECTIKN) anogpaacn Tou UupBouAiou TnG Eupwnaiknc Evwonc, yia
TNV €ykpion TnG a&loAdynong Tou oxediou avakapywng kair avlekTikoTnTag yia Tnv EAAada (ST
10152/21, ST 10152/21 ADD 1).

Tov N. 4772/2021 «Aievépyeia Mevikwv Anoypa®@wv €Toug 2021 and Tnv EAANVIKr ZTATIOTIKN
Apxn, €neiyouceg PUBUICEIC yia TNV QVTIHETWMION TWV EMNTWOEWV TnG navonuiac Tou
kopwvoioU COVID- 19, eneiyouoeC ONUOGCIOVOUIKEC Kal (POPONOYIKEG PUBHICEIC Kal AAAEC
dlata&eig» (OEK 17/A/05-02-2021)

Tov N. 4820/2021 «Opyavikog NOpog Tou EAeykTikoU Zuvedpiou kal GAAeg pubpioeig» (GEK
130/A/23-07-2021) kai 10iwG To apBpo 189 nepi opiopoU TnG EmiTponng AnHOCIOVOUIKOU
EA&yxou w¢ appodiag yia Tov EAeyxo Tou MnxaviopoU Avakapyng kai AVOeKTIKOTNTAC.

Tov N. 4822/2021 «KUpwon Tng ZUuBacng XpnuaTtodotnong MeTa&l Tng Eupwnaikng
Enimponng kar Tng EAANVIKAG AnpokpaTiag, TnG Aavelakng ZupBaong Peta&l TnG Eupwnaikig
Enirponng kai Tng EAANVIKAG Andokpatiag kal Twv MapapTnudTwv Toug kal AAAeg dIaTAEEIS yia
TO Tapeio Avakapyng kai AvBekTikoTnTag» (PEK 135/A/02-08-2021).

Ta A. 270 €w¢ kal A.281 Tou N. 4738/2020 «PUBuIoN opeIAwV kal napoxn deUTEPNG €UKAIPIAC
kal aMeg diatageig» (PEK 207/A/27-10-2020) kai 1Biwg To A.272 yia Tnv ouoTacn oTo
Ynoupyeio OIkovopIKwV TNG auToTeAoug EIdIkNG Ynnpeoiag ZuvToviopou Tapegiou Avakapyng.

Tov N. 4413/2016 «AvaBeon Kkal eKTEAEOn OUPBACEWV napaxwpnong Evapupovion pe Tnv
Odnyia 2014/23/EE Tou Eupwnaikou KoivoBouAiou kal Tou ZupBouAiou Tng 26nc deBpouapiou
2014 oxeTikG Pe TNV avadeon oupBacewv napaxwpnonc (EE L 94/1/28.3.2014) kai AAAeg
SiaTaeic» (OEK 148/A/08-08-2016).

Tov N. 3389/2005 «Zupnpd&eic Anuooiou kai IdiwTikoU Touéa» (PEK 232/A/ 22-09-2005).

Tnv un’ ap. 134453/23-12-2015 koivy andgaon Twv Ynoupywv Olkovopiag, Avantuéng kai
ToupiopoU kal OIKOVOMIKWV «PuBuioeig yia TIG nAnpwpeg Twv danavawv Tou MpoypapuaTog
Anpooinv Enevduoswy - MAE» (PEK 2857/B/28-12-2015), 6nwg eKAOTOTE IOXUEL.

Tnv un’ ap. 35259/24-03-2021 koivr) andé@acn Twv Yrnoupywv OIKOVOMIKWY kal AvanTuéng kal
EnevolUocwv «ZuoTaon kal Asitoupyia AoyapiacioU yia Tnv €0VIKR XpnHaTodoTnon TV Epywv
Tou Tapeiou Avakapwnc kar AvBekTikOTNTAG TN Eupwnaikng Evwone» (PEK 1197/B/29-03-
2021).

Tnv un’ apiBu. 119126E=2021/29.09.2021 (PEK 4498/B/29-09-2021) anogacn Tou
AvanAnpwTtn YnoupyoU Oikovopikwv nepi kaBopiogoU Tou XuoThpatoc Alaxeipiong kai
EAéyxou Twv Apdoewv kal Twv Epywv Tou Tapegiou Avakapyng kai AvOeKTIKOTNTAC.

Tnv un’ apiBu. 119138 E= 2021/29-09-2021 (PEK 4499/B/30-09-2021), ue Otua
«ZUMNANPpwON Kal €Eg1dikeuan Twv AppodioTATwV TNG EIBIKNAC Ynnpeaoiag ZuvToviopou Tayeiou
Avakapync Tou Ynoupyeiou OIKOVOUIKWV>.

To eykekpipevo Eyxeipidio Aiadikaoiwv Tou Tapeiou Avakapyng kal AvBeKTIKOTNTAG.

Tov N. 4412/2016 «Anuooiec Zuppaoeic ‘Epywv, MpounBeinv kal YNnpeoiwv (Npooappoyn oTIC
O0dnyieg 2014/24/EE ka1 2014/25/EE)» (®EK 147/A/08-08-2016), onwc Tpornonoinénke Kai
loxUel duvapel Twv dlataewv Tou N. 4782/2021 (PEK 36/B/09-03-2021).

Tnv pe Ap. 64233 Anogaon Twv Ynoupywv AvanTuéng kai Enevduoewv — EnikpaTteiag
“PuBpiceic Texvikwv (NTNUATWV Mou agopouv Tnv avabeon Twv Angociwv SUupPBAcEwv
MpounBeiwv Kal YANPECIWV HE XPRon TwV ENIPEPOUC £pyaleiwv kal diadikaciwv Tou EBvikou
>uoTtnuaTog HAekTpovikwv Anpocinv ZupBacswv (EZHAHY)” (DEK 2453/B/09-06-2021).

Tnv pe Ap. 166278 Anogacn Twv Ynoupywv OIKOVOHIK®V — YNodopwv Kai MeTagopwv —
Enikpateiag “PuBpiceic Texvikwv {NTNUATWV NOU agopouv oTnv avabeon Twv OnHosiwv
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OUMBAOEWY €pYwV, HEAETWV KAl NAPOXNG TEXVIKWV Kal AOINWV OUVAPWV ENICTNHOVIKWV
UNNPECIQV KE XPNON TWV €NINEPOUC epyaAsiwv kal dladikaoiwv Tou EBvikoU ZuoThpaTog
HAekTpovikwv Anpociwv ZupBdoswy (EZHAHZ)” (PEK 2813/B/30-06-2021).

Tnv ApiBu. 76928 Andgaocn Twv Ynoupywv Avantuéng kai Enevdloeswv kai Enikpareiag
"PUBuION €I0IKOTEpWV BepdTwv AsiToupyiag kai diaxeipiong Tou KevrpikoU HAekTpovikoU
MnTp®ou Anpociwv SupBacewv (KHMAHZ)” (®EK 3075/B/13-07-2021).

Tov N. 4727/2020 «Wnoiakn AlakuBépvnon (Evowpdtwon otnv EAnvikry NopoBeoia Tng
Odnyiag (EE) 2016/2102 kai Tng Odnyiag (EE) 2019/1024) - HAekTpovikéG Enikoivwvieg
(Evowpatwon oto EAAnVIkO Aikaio Tng 0Odnyiac (EE) 2018/1972) kai aA\ec diata&eic» (DEK
184/A/23-09-2020).

Tov N. 4700/2020 «Evigio keigevo Alkovopiag yia To EAeykTIKO Zuveédplo, OAOKANPWHEVO
VOMOBETIKO MAQICIO yIa TOV NPocUPBaTIkO €AeyXo, Tpononoinoei otov Kwdika NOpwV yia To
EAeykTIKO ZUVEDpIO, OIQTAEEIC yIa TNV AMOTEAEOUATIKN AMOVOWr TN dIKalooUvNG Kal AAAEC
dlatageic» (PEK 127/A/29-06-2020).

Tov N. 4270/2014 «ApxEGC OnNMOGCIOVOUIKNG JlaxeipionG kai €nonteiag (EVOWPATWon TNG
Odnyiac 2011/85/EE) - dnuoacio AoyIoTIKO Kal AAAEC DIAaTAEEIC» Kal EIDIKOTEPA TO UMOKEPAAAIO
3 - MpolnoAoyiopog Anpociwv EneviUoewv - AvakaTAVOWEG MIOTWOEWV £PYwV, AvaAnyn
unoxpewoewv, EkTéAeon npoidnoloyiopoU (PEK 143/A/28-06-2014).

Tov N. 4152/2013 «Eneiyovta pETPA €papuoyng Twv VOopwv 4046/2012, 4093/2012 «ai
4127/2013» (MEK 107/A/09-05-2013).

Tov N. 4013/2011 «X0oTaon eviaiac AveEapTnTng ApXNS Anuoocinv ZupBacewv kal Kevrpikou
HAekTpovikoU MnTpwou Anpociwv ZupBAacewv - AvTIKATAOTAON TOU €KTOU keahaiou Tou N.
3588/2007 (NTwXEUTIKOG KWAIKAC) - MponTwyeuTIkA diadikacia eEuyiavong kal AAAeG dlaTageic»
(DEK 204/A/15-09-2011).

Tov N. 3213/2003 “AfAwon kai €AeyXOC MNEPIOUCIAKNG KATAOTAONG BOUAEUTWY, ONHOCINV
AsiToupywv kal unaAnAwv, IBIOKTNTWV PECWV HAdIKNG evNUEPWONG Kal GAAWV KATnyoplwv
npoownwv.” (PEK 309/A/31-12-2003), 6nwg ToUTOC TPOMOMoINOnKe Kal IoXUEl.

Tov N. 2121/1993 “MveupaTikn IdiokTnoia, Zuyyevikd Aikaiwpata kai MoAimoTika @¢para”,
(®EK 25/A/04-03-1993), 6nwc ToUTOC Tpononoinenke kai IoxXUel duvayel Twv diaTta&ewv Tou N.
4481/2017 (®EK 100/A/2017).

Tov N. 3310/2005 «Métpa yia Tn Olao@dalion Tng Olapaveiac kai TNV  anoTponn
KATaoTpaTnynoswv kata Tn diadikacia ouvayng dnuooiwv cupBacswv» (PEK 30/A/14-02-
2005) oe ouvduaopd pe Tnv un’ ap. 1108437/2565/A0%/15.11.2005 anogacn Tou
YpunoupyoU Oikovopiag kai OIKoVOuIkwY «KaBopiopoc Xwpwv OTIC OMoieC AEITOUpyoUV
eEwxwpIeC eTalpiec» (1590/B/16-11-2005).

To A.88 Tou N. 1892/1990 «[a Tov €KOUYXPOVIOWO Kal Tnv avantuén kal aAAeg dIaTAgeIc»
(®EK 101/A/31-07-1990).

Tnv un’ ap. 20977 Koiviy Andégaon Twv Ynoupywv AvanTuéng kai Enikpareiag «AikaioAoynTika
yla Tnv Thpnon Twv pnTpwwv Tou N.3310/2005, 6nwg Tpononointnke pwe To N. 3414/2005»
(®EK 1673/B/23-08-2007).

Tov Kavoviopo (EE) 2016/679 Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouliou, TngG 27nG
AnpiAiou 2016, yia Tnv NpooTacia TwV QUOIKWV MNPOCWNWV EvavTl TNG enegepyaaiag Twv
OedOPEVWY NPOCWIKOU XapakTAPa Kal yia Tnv eAeUBepn KUKAOPOpPIa Twv OE00UEVWV QUTWV
Kal TNV katapynon Tng odnyiag 95/46/EK (Mevikog Kavoviopog yia Tnv MNpooTacia Asdopévwy)
(L 119).

Tov N. 4624/2019 «Apxn MpooTaciac Acdopevwv MpoownikoU XapakThnpa, HETPA €QAPHOYNG
Tou Kavoviopou (EE) 2016/679 Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouliou Tng 27ng
AnpiAiou 2016 yia TNV NPOOTACIA TWV PUOIKWV NPOCWNWV EvVavTl TNG eneEepyaaiac dedoPEVWV
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NPOCWNIKOU XApAKTAPA Kal EVOWHATWon oTnv €8vikn vopobeaia tng Odnyiac (EE) 2016/680
Tou Eupwnaikou KoivoBouliou kai Tou ZupBouAiou TnGg 27ng Anpihiou 2016 kai AMAeg
diaTageic» (OEK 137/A/29-08-2019).

Tn pe apiBuod 3/2018 MNvwpodoTnon Tou NopikoU SupBouliou Tou KpaTouc.

To and 13-07-2018 évtuno Tng EAAAHZY pe Oépa: «YMOXPEQIEIX AHMOZIEYZEQN ZTON
EONIKO TYIO KATA TON N.4412/2016».

Tov N. 3429/2005 «Anuooiec Enixeiprioeic kai Opyaviopoi (A.E.K.O.).» ®EK (314/A/27-12-
2005), onwg Tpononoindnke and A.31, Kep. B, N. 4465/2017 (®EK 47/A/04-04-2017) kai
«Ap16. 30422/ETAEKO 342 «EEaipeon and To nedio €papupoyng Tou dapbpou 3 Tou V.
3429/2005 Tn¢ Avwvuung Etaipeiac «Koivwvia tng MAnpogopiag A.E.» ®EK (967/B/21-07-
2006).

To A.24 Tou N. 2860/2000 «Alaxeipion, napakoAoUBbnon kai EAeyXoG TOU KOIVOTIKOU MAQICiou
oTNPIENG kal AAAeg diaTageig» (PEK 251/A/14-11-2000), énwg Tpononoinenke pe 1o A.32 Tou
N. 3614/2007 «Aiaxeipion, €AeyxoG kal €pappoyn avanTu&lakwv napeuBacswy yia Tnv
npoypaupatikn nepiodo 2007 - 2013» (®EK 267/A/03-12-2007), cupnAnpwbnke pe 1o A.59,
nap. 17 Tou N. 4314/2014 «A) MNa Tn diaxeipion, Tov EAeyXo Kal TNV €pappoyn avanTtu&lakwv
napepBacewy yia TNV npoypapuatikn nepiodo 2014 - 2020, B) Evowudtwon tng Odnyiag
2012/17 Tou Eupwnaikou KoivoBouAiou kal Tou ZupPouliou TnG 13n¢ Iouviou 2012 (EE L
156/16.6.2012) oto eM\nvikd dikaio, Tpononoinon Tou V. 3419/2005 (A 297) kai AAeG
dlatageic» (PEK 265/A/23-12-2014) kai IoXUEl.

To A.1, nap. 2.1 Tou MNA 81 "X00TAON, OUYXWVEUOT, HETOVOUATIa Kal katapynon Ynoupyeinv
Kal KaBopIioPOC TwV apuodIOTATWY TOUG - MeTa@opd unnpeci®v Kal apuodIoTATWV WETAEU
Ynoupyeiwv." (PEK 119/A/08-07-2019).

To A.39 Tou N. 4578/2018 «Meiwon ac@aMoTIKwV €l0Popwv kal aAAeg diatageic» (PEK
200/A/03-12-2018).

To KaTtaoTtatikd TnG Hovonpoownng avwvuung €Taipeiac Pe Tnv enwvupia "Koivwvia Tng
MAnpogopiac Movonpoownn A.E.", onw¢ dnuooieltnke oto .E.MH. oTig 14-10-2021 kai
eykpibnke We Tnv un’ ap. 38427 E= 2021 Andgaon Tou Ynoupyou Enikpateiag «Tpononoinon
TOU KATAoTATIKOU TNG avwvupng etaipeiac "Koivwvia Tng MAnpogopiac M.A.E." «al
kwdikonoinon autou» (®EK 5111/B/04-11-2021).

Tov Kavovioud Tn¢ povonpoownng avwvuung eTaipeiac "Koivwvia Tng MAnpogopiacg
Movonpdownn A.E.”, o onoiog eykpibnke We Tnv un’ ap. 43345 E= 2021 Anogacn Tou
YnoupyoU Enikpateiag «Eykpion Tou Kavoviopou Tng Avwvuung Etaipeiag «Koivwvia Tng
MAnpogopiac  Movonpoownn A.E.», pe «katapynon TnG und ovoixeia 13845 E=
2021/12.05.2021 unoupyikng andégaong Pe Bepa: «'Eykpion Tou KavoviopoU Tng AVWVUMNG
Etaipeiag «Kovwvia Tng MAnpogopiag Movonpoownn A.E.», Je kaTtdpynon TnG unod oToIxEia
252/TAOAY/AAY/2020/22-1-2020 unoupyikng anogaong <«Eykpion Tou KavoviopoU Tng
Avaovupng Etaipeiag «Koivwvia Tng MAnpogopiac A.E.», We katapynon Tng und OToIxEia
AIAK/KTM/0IK. 21588/04-11-2011 (B’ 2541) unoupyikng anopacng «Kavoviouog Tng AVRVURNG
Etaipeiac “Koivwvia Tng MAnpogopiac A.E.”», O6nw¢ Tpononoindnke Pe Tnv und oToixeia
AIAK/oik 35181/11-11-2015 (B’ 2532) koivr) unoupyikr anogacn «Tpononoinon apbpwv Tou
KavoviopoU Tng Avwvuung Etaipeiag “Koivwvia Tng MAnpogopiag A.E.”» (B’ 164)» ®EK
2060/B'/2021))» (DEK 5807/B/10-12-2021).

Tnv un’ ap. 13216 E= 2021 Andgaon Tou Ynoupyou Enikpateiag «Tpononoinon Tng un’ ap.
146/25.07.2019 anogaong Tou YnoupyouU Enikpateiag «Opiopog Tou Mpogdpou kal Twv MeAwv
Tou AloiknTikoU ZupBouAiou Tng Avwvupng ETaipeiag «Koivwvia Tng MAnpogopiag A.E.»
(Y.0.A.A. 474), onwg Tpornonoinbnke We TIG und oToixeia 90/13.01.2020 (Y.0.A.A. 60) kai
32273/16.11.2020 (Y.0.A.A. 977) dpoiec» (PEK 376/YOAA/14-05-2021).
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To apBpo 135 N. 4926/2022 EkouyXpovIoPOC Tou Beopikou nAaigiou yia Tn dpacTnpionoincn Twv
nAoiWV avayuxng Kal TwV TOUPIOTIKWY NHEPOMAOIWY, TNV EVIOXUON TNG AvTaywvioTIKOTNTAG TOU
KAGOOU TWV enayyeAUATIKWV NACIwV avayuyng kai aA\eg diataeic. (A’/82/®EK/ 20-04-2022)

Tnv ano 25-01-2021 (A.M K1M A.E.: 1429/29-01-2021) MpoypauuaTikh ZUup@wvia WeTa&u Tou
Ynoupyeiou Wnoiakng AiakuBepvnong kai Tng KT M.A.E., pe Tnv onoia opietal n KM M.A.E.
AikaioUxoc yia TNV ekTeAeon Tou ‘Epyou: «Eviaia Wnepiakn NAaT@oppa eEunnpetnong MoAITwv Kal
Enixeipriocwv».

Tnv un’ ap. 163336 E= 2021/21-12-2021 (A.NM KT M.A.E. 19034/23-12-2021) Anogacn Tou
Ynoupyeiou Oikovopikwv/ EIdIkR Ynnpeoia Zuvtoviopou Tapeiou Avakapwng (EYZTA) pe O€ua:
“Evtagn Tou ‘Epyou Me TiTAO «Evidia Wnoiakr Ynodoun yia Tnv EEunnpétnon MoAiTwv kai
Enixeiprioewv» (kwdikog OMNZ TA 5158715) oo Tapeio Avakapyng kai AvBekTIkOTNTAG".

Tnv un’ apiBy. 50369/16-05-2022 (A.M. KTM M.A.E.:8406/17-05-2022) And¢paon Tou Ynoupyeiou
AvanTuénc & Enevduoeswv nepi €ykpiong TngG &vragng oto Mpdypappa Anpocivv Enevducswv
(M.A.E.) 2022, otn ZATA: TA063, Tou €pyou «Eviaia Wnoiakn Ynodoun yia Tnv EEunnpetnon
MoNiTwv kai Enixeipriocwv»" pe kwdIiko evapiOuo €pyou: 2021TA06300014.

Tn dnuoaia diaBoUAeuon n onoia dievepyndnke and Tnv Kt M.A.E. kata 1o Xpovikd didoTnua
05-11-2021 £wg 20-11-2021.

To un’ apiBu. 3424/7-6-2022 (A.N Kt M.A.E. 10150/9-6-2022) €yypa®o Tou Ynoupyeiou
Wnoiaknc AlakuBépvnong e Béua: “Mapoxry cUMPWVNG YVWHNG €Ni TOU TEUXOUG dIakNpuEng yia
TO £pyo «Eviaia Wneiakn Ynodopn yia Tnv EEunnpétnon MoAitwv kal Enixelprioewv» aTo nAaioio
™G MpoypaupaTikng Zupewviag Eviaia Wneiakn Ynodopn yia Tnv EEunnpetnon MoAiTwv kai

nr

EMIXEIPNOEWV"™.

To un’ A.M.: 97501 E= 2022/08-07-2022 (A.N Kt M.A.E. 12061/08-07-2022) £yypa®o Tng
Eidiknc Ynnpeoiag ZuvtoviopoU Tapeiou Avakapwng (EYZTA) pe 0éua: “Eykpion Alakipu&ng yia
TNV avabeon Tng ZUuPaong « Zxediaopoc, YAonoinon, Bon kair unooTtnpiEng TnG Mapaywyikng
Aerroupyiag Tng Eviaiag Wnoeiakng Ynodoung yia tTnv €€unnpétnon MoAitwv kal Enixeipnocwv
(CRM)» Tn¢ Apaong Eviaia Wneiakny Ynodoun yia Tnv EEunnpetnong MoAiTwv kal EnixeipRocwvs,
pe Kwd OMNE TA 5158715, Tnc Apaonc pe ID 16810 AHMIOYPIIA OAOKAHPQMENOY
2YZTHMATOZ AIAXEIPIZHXZ 2XEZEQN (SRM) ME MOAITEXZ KAI EMIXEIPHZEIZ & ANAMTY=H
KENTPIKOY KOMBOY AAEIOAOTHZHZ»",

To ano 28-07-2022 (A/A 365592 Docutracks) EvnuepwTikd Znueiopa and tnv AlelBuvon
Alaxeipiong Epywv/Tunua Mpoypaupatiopou, ZuvTtoviodou & Alaxeipiong ‘Epywv.

Tnv Andgaon Tou A Tng KTM M.A.E. kata Tnv un’ ap. 688/30-07-2019 Zuvedpiaor) Tou, He BEUa
Exhoyny AieubuvovTtog ZupBoUulou (Opa 1).

Tnv Anogaon Tou AZ Tng KTM M.A.E. kata Tnv un’ ap. 689/30-07-2019 Zuvedpiaor Tou, Ke BEpa
YEVIKEG €E0UOI000TNOEIG NPOC AleuBUvovTa ZUKBoulo (Oéua 2.1).

Tnv Anogaon Tou AleubUvovTog ZupBoulou TG KTM M.A.E. pe Ap. NpwT. 9069/25-05-2022 (O.E.
27-06-2022) kai Bépa «EEouciodoTnon OIKAIwPAToC unoypdpnc oe MevikoUg AlEUBUVTEC Kal
AigubuvTeg TG KTM M.A.E.».

Tnv Anogacn Tou AloiknTikoU ZupBouAiou TnGg K1M M.A.E. kaTta Tnv un’ ap. 846/29-06-2022
>uvedpiaon Tou (Ofua 5.1).

Ano@aocilOuUpE

Tn Olevépyela HAekTpovikoU AligBvouc AvolkToU Avw Twv Opiwv Alaywviopou HE KpITAPIO
avabeonc: TNV NAEOV CUM(pEPOUCA and OIKOVOMIKN anoyn npoo@opd BAacel BEATIOTNG OXEONG
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noioTNTAC - TIUNG”, yia TNV €mAoyn avadoxou yia To £pyo: «ZXEBIaoHOG, YAonoinon, 6€on kai
unootnpiEn TnG Mapaywyikng Asitoupyiag Tng Eviaiag Wn@iakng Ynodoung yia tnv
EEunnpérnon MoAitowv kai Emixeipnoewmv (CRM)», Tou EBvikoU Xyediou Avakapyng kal
AvOekTIKOTNTAG «EANGDA 2.0» (KwdIkOG Apaong: 16810 / Afovag 2.2) e Kwdikd OMZ TA 5158715.

H ekTipwpevn a&ia Tng oupBaonc, NepINapPBAVOUEVWY TV OIKAIWPATWY NPOAiPECNC, AVEPXETAI OTO
Nooo TWV EKATOV OKTW EKATOPHUPIWV EVEVAVTA OKT®W XINIAOWV ENTAKOTIWV EVVEA EUPW Kal EEAVTA
okTw AenTwv (108.098.709,68 €), un nepidappavopevou ®OMA 24%, (npolnoloyiopog pe ®rA:
134.042.400,00 €, ®I1A: 25.943.690,32 €) kai ava\UeTal we €ENC:

o [lpoUnoAoyiouOC apxikou £pyou: MEVAVTA Tpia ekaToppUpia JIAKOOIEG €iKOOI MEVTE XINIADEC
oKkTakOOoIa €€ eupw Kal oapavTa nevre Aenta (53.225.806,45 €), un nepidauBavopevou A
24%. (MpounoAoyiopdc pe ®MA: 66.000.000,00 €, OMA: 12.774.193,55 €).

e [lpoUnoAoyiopoc dIkaIwPATOC NPoaipeonc au&énong PuUaOIkoU avTIKEIMEVOU: €wG 50% Tou nooou
TWV €iKOOI £€1 eKATOPMUPIWV €EAKOCIWV dWOEKA XINAdWV EVVIAKOCIWV TPIWV EUPW Kal €iKOOI
TPIOV AenTwv (26.612.903,23 €), un nepidauBavopevou OMA 24%. (Mpolnoloyiopog He
®rMA: 33.000.000,00 €, OIA: 6.387.096,77€).

e [lpoUnoAoyiouog yia TNV ayopd adeiwv Xprong ETOIMOU AOYIOMIKOU PETA TNV OAOKARPWON TNG
nepIodou €yylNONG: €WC TOU MOOOU Twv OEKa €€l EKATOMMUPIV TETPAKOOIWV €IKOOI MEVTE
XINGdwv gupw (16.425.000,00 €), un nepidappavopevou OMA 24%. (MpolnoAoyiopHog pe
®MA: 20.367.000,00 €, ®IA: 3.942.000,00 €).

e [lpoUnoAoyiouoc yia TNV CUVTAPNON TWV EPApPoywv yia Tpia (3) £€Tn META TNV OAOKANPWON
NG NEPIGDOU €yyUNONG: £WC TOU NOOOU TWV EVTEKA EKATOMMUPIWV OKTAKOCIWV TPIAVTA MEVTE
xINadwv eupw (11.835.000,00 €), un nepidappavopcvou OMA 24%. (MpolnoAoyiopog e
®MA: 14.675.400,00 €, ®IA: 2.840.400,00 €).

O diaywvioudc Oa npayupatonoin®ei pe XpAon TNG nAATQOpuac Tou EBvikoUu uoTrpaTog
HAekTpovikwv ~ Anuociwv  ZupBdoswv  (EZHAHZ), péow  Tng  OIAdIKTUAKAG  MUANG
WWW.promitheus.gov.gr Tou CUGTAKATOG, KATOMNIV NapéAsUonc TouAdayioTov Tpiavta (30) nuepwv anod
TNV nuepounvia anooTtoAng Tng Mpoknpuéng otnv Ynnpeoia Enionuwv EkdOocwv Twv Eupwnaikwv
KoivotnTwv £pdoov n unoBoAr Twv NPooPopwV YIVETAl HE NAEKTPOVIKA PEOQ.

To nAnpeg keigevo Tng Aiaknpuéng Ba kataxwpndei oTo Kevtpikd HAekTpovikd MnTpwo Anpogciwv
>upBacswv (KHMAHZ) kai 6a dnuooieubei oTo EBVIkO ZUoTnua HAekTpovikwv Anpociwv ZupBacewv
(EZHAHZ). Ta nAfpn éyypaga TnG OIakAPuENG OdiaTiBevtal Kal O NAEKTPOVIKY) HOPQr OToV
O1adIkTUaKO TOMO TNC £Talpeiac www.ktpae.gr.

H Mpoknpu&n Tou HAekTpovikou AvoikToU Avw Twv Opiwv AlaywviopoU 6a avapTtnBei oto d1adikTuako
TONO TOU MpoypappaTog «AIAYTEIA».

O Alaywviopog Ba die€axBei oUPPwWVA PE TOUG OPOUC TOU ouvNUMEVOU TeUxoug Alaknpuéng, To onoio
anoTeAei avanoonacTo TUAWA TNG napoucac Andgacnc kal nepIAapPBavel Ta napakatw Mépn kal
MapapTnuara:

1. ANAGETOYZA APXH KAI ANTIKEIMENO >YMBAZHZ

2. TENIKOI & EIAIKOI OPOI 2YMMETOXHZ

3. AIENEPTEIA AIAAIKAZIAZ - AZIOAOIHZH MPOZ®OPQN
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4. OPOI EKTEAEZHZ THZ ZYMBAZHZ
5. EIAIKOI OPOI EKTEAEZHZ THX ZYMBAXHZ
6. XPONOZ KAI TPOMNOZ EKTEAEZHZ

MNMAPAPTHMATA

MAPAPTHMA I: ANAAYTIKH MEPITPA®H ®YZIKOY KAI OIKONOMIKOY ANTIKEIMENOY THZ
2YMBAZHZ

MAPAPTHMA II — NMINAKEZ ZYMMOP®QZHZ

MAPAPTHMA III — EYPQIAIKO ENIAIO EMTPA®O XYMBASHS (E.E.E.5.)
MAPAPTHMA 1V - YMNOAEIIMA BIOI PA®IKOY ZHMEIQMATOZ

MAPAPTHMAV - YTTOAEITMA TEXNIKHZ MPOZ®OPAX

MAPAPTHMA VI - YNOAEITMA OIKONOMIKHZ MNMPOZ®OPAZ

MAPAPTHMA VII - YNOAEITMATA EIMYHTIKQN EMIZTOAQN

MAPAPTHMA IX - ENHMEPQZH 'A THN MNMPOZTAZIA MPOZQMIKQN AEAOMENQN

KaT’ €€ouoiod6Tnon Tou AloiknTikoU SUpBoUAiou
O AleubUvwv ZUpPBouAog

>Taupoc AaBevidng

Zuvnupéva:
- TeUyoc Ailgknpuéng
- EYPQMAIKO ENIAIO EITPA®O XYMBAZHZ (EEEZ)

Koivonoinon:
.  Ymoupysio Wndrakrc AlakuBEpvnong
Ynoupyo Emukparteiog
K. Meppakakn Kuptdko
Opaykoudn 11 & AAe€avbpou Navtou,
TK: 101 63, KoAAOEa
E-mail: minister@mindigital.gr, sec@mindigital.gr

K. Anpa ABavaotlo

(vypad. YmoupyoU Wnolakng AtakuBEpvnong)
E-mail: a.dimas@mindigital.gr

K. Aoukavidou OAya
(Fev. A/von AlotknTikwy Kot OwovouLkwy Yrinpeolwv Y. Wnolakng AltakuBépvnong)
E-mail: o.lokanidou@mindigital.gr

C5-06-010 1.4 /15-07-2021
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Il. Mé£An Erurporni)g Erontteiag Mpoypappatikic Zupdwviog

Npoedpo EENZ:

K. ®Aoupou Mapia

otéAexog tou Tunuatog Wnolakng Owkovopiag Emevdéioswv kat Wnolakwy
Agglotitwv/AleBuvon Wnooknig Ztpatnykic/MMYAAA

E-mail: m.flourou@mindigital.gr

MéAn EENZ:
i. K. MoAitou KaAAlomn
otéhexoc tou Tunpatog Wndlakng Okovopiag Emevéuoswy kat Wndlakwyv
As€lotntwv/AlebBuvon Wndlaknic Stpatnykng/MTWAAA
E-mail: k.politou@mindigital.gr
ii. k. MAolumn Zodia
AteuBuvtpla Alaxeiplong Epywv KTMN M.A.LE.
E-mail: sploumpi@ktpae.gr

1. Yrioupyeio Owovoutkwyv | EtdikA Yrinpeoio Fuvtoviopou Tapeiov Avakaudneg (EYETA)

K. Xprjoto Mmnoupa
Mpoiotapevo Tunuartog NMAnpodoptkng, HAeKTPoVLKNE Yoot pLENg Katl TNAETKOLWVWVLWY
Email: c.bouras@minfin.gr

K. AAéka BAayokwota
Tunpa NAnpodopikng, HAekTpovIkAG YooTHPLENG Kot THAETILKOWVWVLWV
Email: a.vlachokosta@minfin.gr

EowTepIkA Alavoun:

- Mpapyareia A

- Fpappareia Aioiknong

- Tevikn AielBuvon AsiToupyiag

- AieuBuvan OIKOVOUIKNG AIaXEipiong

- l'evikn AieuBuvon ‘Epywv

- AleuBuvon Alaxeipiong ‘Epywv

- TuAua Alaxeipiong ZupBacswv (Contract Management)

- Tunua MpoypapuaTiopou, Suvtoviopou & Alaxeipiong ‘Epywv

C5-06-010
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I cp0e A. Zuyypou 194, TK 176 71, KaA\iBea. (ATTiki)) o TnA.: 213 1300 700 e Fax: 213 1300
s @ 800-1
b KOINQNIA THZ http://www.ktpae.gr « e-mail: info@ktpae.gr
ech. NMAHPO®OPIAL NMIA Mn Kepdookonikd e Ap. TEMH: 004261201000
Alaknpuén
HAekTpovikoU AieBvoucg AvoikToU Avw ToV Opinv
AlaywVIOHOU

via 1o ‘Epyo «Zxediaopog, YAonoinon, 0€on kail unooTnpign
NG Napaywyikng Asitoupyiag Tng Eviaiag Wneiakng
Ynodopng yia Tnv eEunnpernon NMoAiTewv kai EnNiXelpRosmyv
(CRM)»

Kwd. ONZ TA: | 5158715

16810 - AHMIOYPITA  OAOKAHPQMENOY  ZYZTHMATOZ
ATAXEIPIZHZ 2XEZEQN (CRM) ME MNOAITEX KAI EMIXEIPHZEIZ &
Apaon: | ANAMNTY=H KENTPIKOY KOMBOY AAEIOAOTHZHZ

Xpnuatodoétnon: | Tapeio Avakapyng kai AVOEKTIKOTNTAG

MpoUnoAoyiopog ‘Epyou - ekTIwMeVN a&ia ouppBaonc:
108.098.709,68 € un nepihapBavopévou OMNA , npolnoAoyiopog Je
OrA: 134.042.400,00 €, ®MNA 24% 25.943.690,32 €

- EKTIHWPEVN a&ia oupPBaong xwpig To dikaiwpa npoaipeong (apxikod
épyo) 53.225.806,45 € un  nepiAapBavopévou  OMA
(MpounoAoyiopog pe ®MA:  66.000.000,00 € , ®MA 24%
12.774.193,55 €)

- npolUnoAoyiopog JIKaIWUATOG MNPOaipeong auénang  @uaoikou
avTIKEIHEVOU: €wC 50% 26.612.903,23 € un nepiAapBavopsvou
®MNA (Mpolnoloyiopdg e ®MA: 33.000.000,00 € , ®MA 24%
6.387.096,77 €)

- npoUnoAoyiopog yia TV ayopd adeiwv Xprnong EToIMOU AoYIGHIKOU
METG TNV OAOKANpwon TnG nepiodou eyylnong : €wg
16.425.000,00 € pun nepidapBavopevou ®MA (MpolnoAoyiopog He
®I1A : 20.367.000,00 €, ®INA 24% 3.942.000,00 €)

rlg OU"Q)‘OY'GPOS' - npoUnoAoyIouog yia TNV oUVTAPNON TWV pappoywv yia Tpia (3)
KTIH@HEVR “5'? ETN MeETA TNV OAOKANPWON TNG NEPIOdOU  €yyunong Ewg
ouppaong: 11.835.000,00 € un nepidapBavopevou OMNA (MpolnoAoyiopog e
®IA : 14.675.400,00 €, ®INA 24% 2.840.400,00 €)
72262000-9, 71241000-9, 80533100-0, 72000000-5, 72416000-9,
48000000-8

CPV:

H nAéov oup@Epouca and OIKOVOMIKN anoyn npoo@opda
Kpitripio Avafeong: | Baocel BEATIOTNG OXEONG NOIOTNTAG — TIHNG.

Huepopnvia

Aigvépyeiac: 26/09/2022

Huepounvia Avaprnong oto KHMAHZ | 5-8-2022

Huepopnvia Avaprtnong oro EZHAHZ | 5-8-2022

Koivwvia Tng MAnpogopiac M.A.E. 1-205
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yid To Epyo «SXediaouoc
YAornoinon, @gon kar urooTripiEn ¢ lapaywyikiic Aeimoupyiac Tne Eviaiac Wneiaknc Ynodournc yia tnv

gEunnpernon MoAirav kar Enixeiprioswv»

Huepopnvia AnooToAng Alaknpuéng o€ E.E. (Yn. Enionpov
Ekd00swv)

1-8-2022

Hpepopunvia Avaptnong otov AiadiKTUako TONO TNG
Ava@tTouoacg Apxng www.ktpae.gr

5-8-2022

R Me Tn xpnuatod6Tnon
B TG Eupwtraiking Evwong
ik NextGenerationEU

EAN\ada 2

EGNIKO IXEAIO ANAKAMWHE
KAI ANGEKTIKOTHTAZ
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oeh. MAHPO®OPIAZL

FENIKEZ NMAHPO®OPIEZ

NMIA Mn Kepdookoriko e Ap. FTEMH: 004261201000

ZuvonTika oToixeia ‘Epyou

TITAOZ EPIOY

Zxediaopog, YAonoinon, 8£on kai unooTnpi&n TnG
Napaywyikng AsiToupyiag TngG Eviaiag Wneiakng
Ynodopng yia Tnv e§unnpérnon MoAIr@v kai
Emixeipioswv (CRM)

ANAGETOYZA APXH «Koivwvia Tng NMAnpogopiag M.A.E.» (KT M.A.E.)
A. Ynoupyeio Wneiakng AiakuBépvnong / TFevikn
Fpappareia MAnpo@opiak®Vv ZuoThHATOV
®OPEIZ AEITOYPITAZ Anuoaiag Aloiknong , ,
B. Ynoupyeio Wnoiakng AilakuBepvnong / Tevikn
Fpappareia  Wneiakng AlakuBépvnong  Kai
AnAouoTeuong Aladikagi®v
KYPIOZ TOY EPIFOY Ynoupyeio Wngiakng AiakuBépvnong
®OPEAZ XPHMATOAOTHZHZ Ynoupyeio Wngiakng AiakuBépvnong
TOMNOZ NAPAAOZHZ — TOMNOZ Nap. 8.5
NMAPOXHZ YNHPEZIQN p- ©.
CPV: 72262000-9, 71241000-9, 80533100-0, 72000000-5,
EIAOZ ZYMBAZHZ 72416000-9, 48000000-8
HAekTpoVvIKOC AvoIKTOG AIEBVAC AV TWV Opiwv AlaywVIOHOC
EIAOZ AIAAIKAZIAZ ME KPITAPIO avabeonG TNV NAEOV CUPMEPOUTA and OIKOVOUIKN
anoyn npoo@opd Bacel BEATIOTNG OXEGNG NOIOTNTAG — TIMAG
MpolUnoAoyiopog ‘Epyou - ekTipwyevn a&ia oUpBaonc:
MpoUnoAoyIopog ‘Epyou - ekTipwuevn a&ia oUuppaonc:
108.098.709,68 € un nepihauBavopévou OMA ,
NPOUNOAOYIOHOC He OMA: 134.042.400,00 €, OIMA 24%
25.943.690,32 €
- EKTIHWPEVN a&ia oupPBaong Xwpig To dikaiwua npoaipeancg
(apxiko €pyo) 53.225.806,45 € un nepidapBavopevou GOMA
(MpotnoAoyiopdg pe ®MA:  66.000.000,00 € , ®MA 24%
NMPOYMNMOAOIIZMOZ — 12.774.193,55 €)

EKTIMQMENH A=IA 2YMBAzZHz

- npoUnoAoyIopog dIkalwUATOG NPoaipecnG au&nong puaCIKoU
avTIKEIMEVOU:  €w¢  50%  26.612.903,23 € un
nepidapBavopevou  ®MA  (MpolnoAoyiopog pe  ONA:
33.000.000,00 € , ®INA 24% 6.387.096,77 €)

- npoUnoAoyIohoc yia TNV ayopd adeiwv XpAonG ETOIHoU
AOYIOUIKOU PETA TNV OAOKANPWON TNG NEPIGDOU €yyunong :
€w¢ 16.425.000,00 € pun neplhappavopevou DA
(MpoUnoAoyiopog pe ®MA : 20.367.000,00 €, ®MNA 24%
3.942.000,00 €)

- npoUnoAoylopdc yia TNV OUVTHPNON TWV EPAPLOYQOV YId

Koivwvia Tng MAnpogopiac M.A.E.

1-205
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

ZuvonTika oToixeia ‘Epyou

Tpia (3) £€Tn WETA TNV OAOKANPWGN TNG NEPIGDOU £yyUNONG
éwc 11.835.000,00 € pn neplAapBavopévou  OMA
(MpoUnoAoyiopog pe ®MA : 14.675.400,00 €, ®NA 24%
2.840.400,00 €)

XPHMATOAOTHZH EPIroy

To €pyo xpnuatodoteitar and Tnv Eupwnaikn ‘Evwon -
NextGeneration EU, oTo [lAgioio Tou EBvikoU 3xediou
Avakapwnc kai AvBekTIkOTNTAg «EAAGOa 2.0»

O1 danavec Tou ‘Epyou Ba BapUvouv To Mpoypaupa
Anpooiwv Enevduoewv (MAE), kal Guykekpideva Tnv ZATA
TA063 (Kwd. Epyou: 2021TA06300014)

AIAPKEIA 2YMBAZHz Tpiavra €81 prveg (36)
HMEPOMHNIA AIAKHPY=HZz 1-8-2022

MPOGEZMIA I'IA YINOBOAH

AIEYKPINIZEQN ENI TQN 30/8/2022

OPQN THZ AIAKHPY=HZ

HMEPOMHNIA 'ENAP=Hz

HAEKTPONIKHZ YNOBOAHZ 5-8-2022
NMPOZ®OPOQN

KATAAHKTIKH HMEPOMHNIA

KAI QPA YNMOBOAHZ HAexTpovikr YnoBoAn: 26-9-2022, mpa 14:00
NMPOZ®OPQN

TOMNOZ & TPONOZ KATAOEZHZ
NMPOZ®OPQN

HAekTpovikn YrnoBoAn:

>tn diadikTuakn NUAN www.promitheus.gov.gr Tou
EBvikoU ZuoTtrpaTog HAeKTpOVIK®V Anpociwv ZUpBAcEwV
(EZHAHZ) (nAekTpovikr pop®r)

‘EvTunn YnoRoAn:

01 eykaTaoTaoeig TG AvabeTouaag Apxng, NAewdopog
Zuyypou 194, TK 17671, KaA\iBea

HMEPOMHNIA ANAPTHZHZ
2TH ATAAIKTYAKH NYAH TOY
EZHAHZ

5-8-2022

HMEPOMHNIA KAI QPA
ANMOZ®PPATIZHZ NMPOZPOPQN

30/09/2022 ka1 wpa 14:00

Koivwvia Tng MAnpogopiac M.A.E.
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I yrE A. Zuyypou 194, TK 176 71, KaA\iBéa. (ATTikr)) e TnA.: 213 1300 700 e Fax: 213 1300
ol 800-1
.o KOINQNIA THZ http://www.ktpae.gr « e-mail: info@ktpae.gr
oeh. NMAHPO®OPIAL NMIA Mn Kepdookonikd e Ap. TEMH: 004261201000
Mepiexopeva
1. ANAGETOYZA APXH KAI ANTIKEIMENO ZYMBAZHX ........ccormmmmmmmmnnnmsssrsnnnnnnnnsssssssssnnnnnnnnsssnnns 7
1.1 ZTOIXEIA ANAGETOYZAS APXHS 1ot teiuusssrreeeesssssassssssneeesesssssassssseneessssssssassssseesssssssnsssssnnessssssesssssnssnes 7
1.2 ZTOIXEIA AIAAIKASTAS = XPHMATOAOTHEH .uvtrreeetessssssssssseneeesssssssssssssseesssssssmssssssneesssssssssssssnseessssssnnnns 7
1.3 ZYNOMTIKH MEPIFPA®H GYSIKOY KAI OIKONOMIKOY ANTIKEIMENOY THE SYMBASHS ...vvvveereeeeesssunrnneeesensesnanns 8
1.3.1 TTivakag AVvGAUOTIC TTPOUMOAOYICIIOU EPYOU....uuuuserurssrsssssssssssssssssssssssssssssssssnssssssssssssnnsnnnnns 10
1.4 OESMIKO MAAISIO wutttteeessssssssusssseeeeassssssssssssseeesssssssassssssneesssssssssasssssnssssssssassssssneeesssssssnasssssnneessnns 15
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I cp0e A. Zuyypou 194, TK 176 71, KaA\iBea. (ATTiki)) o TnA.: 213 1300 700 e Fax: 213 1300
° e 800-1
b KOINQNIA THZ http://www.ktpae.gr « e-mail: info@ktpae.gr

oeh. MAHPO®OPIAZL

NMIA Mn Kepdookoriko e Ap. FTEMH: 004261201000

1. ANAGETOYZA APXH KAI ANTIKEIMENO 2YMBAZH2

1.1 Zroixeia Ava@iToucag Apxng

Enwvupia

KOINQNIA THZ NMAHPO®OPIAZ M.A.E.

AOM

999983307

Kwdikog HAekTpovikng TipoAdynong

1053.E00553.00005

Tayudpopikn dieubuvan

New®. Zuyypou 194

MOAn KaA\iBga
TayxudpopIKOC KwdIkog 176 71

Xwpa EAANAAA
Kwdikog NUTS GR 300
TnAéPwvo 213 1300700
®ag 213 1300801

HAekTpovikd Taxudpopeio

info@ktpae.gr

App0dI0G YIa NANPOPOPIES

Awpa Znupou

Fevikny AieuBuvon oto diadikTuo (URL)

http://www.ktpae.ar

(URL)

AiguBuvon Tou npogiA ayopacTr) oto diadiktuo | https://www.ktpae.gr/

Eidog Ava@sTouoag Apxng

H AvaBetouca Apxn €ival n Koivwvia Tng MAnpo@opiag Movonpdownn Avwvupn ETaipia Tou
Anuoaiou Topea (Un Kevrpikn AvaBeTouaa Apxn) kai avikel otnv Kevtpikr KuBepvnon — YRoTopEAg
Nopika Mpoowna KevTpikng KuBépvnong kai Anpoaoieg Enixeipnoeig

KUpia dpaoTtnpioTnra A.A.

H kUpia dpacTnpidTnTa TNG AvabeTouoag Apxng eival «FevikéG AnNUoOoIEG YNNPETie».

E@appooTeo €BvIKO dikalo gival To EAANVIKO :

Zroixeia Emkoivwviag

a) Taeyypaga TnG cuuBaong ival dlabeaiua yia eAsUBepn, NARPN, aueon & dwpeav NAEKTPOVIKNA
npoéoPaon otnv dicubuvon (URL) : péow Tng S1adIKTUAKNG NUANG www.promitheus.gov.gr Tou
E.Z.H.AH.Z. kal peow TnG 81adIKTUAKNG NUANG TG AvaBeTouaag Apxng http://www.ktpae.gr
Kabe €idoug enikoivwvia kal avralhayn nAnpo@opiwv NpayuUdTonoleiTal JEow TnG 01adIKTUAKNG
nUANG www.promitheus.gov.gr Tou E.Z.H.AH.Z.

B)  O1 npoopopES Npénel va unoBarAovTal NAekTpovika oTnv dielbuvaon : www.promitheus.gov.gr

1.2 Zroixeia Aiadikaciag - Xpnuarodornon

Eidog diadikaciag

O diaywviopog Ba dieEaxBei pe Tnv avoikTr) diadikacia Tou apbpou 27 Tou v. 4412/16.
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XpnuaTtodoTnon TG cuppaong

dopeac xpnuaTodoTnong TNG napouoac oupBaonc sival To Yrnoupyeio Wngiaknc AlakuBEpvnong.

O1 danaveg Tou 'Epyou Ba Bapuvouv To Mpdypaupa Anpociwv Enevduoewy, otn ZATA TA063 (Kwd.
‘Epyou: 2021TA06300014)

H napouoa oUpBaon xpnuartodoTeital anod Tnv Eupwnaikn ‘Evwon — NextGeneration EU, oTo MAaigio
Tou EBvikoU Zxediou Avakapyng kar AvBekTIKOTNTAC «EAAGDA 2.0» (kwdikog Apdong: 16810 / Afovag
2.2) n danavn eivar eyyeypappevn oto MAE kar €xel AdBel kwdikd OMZ TA: 5158715, pe Baon Tnv
Andgaon ‘Evra&gng e ap. npwT. 163336/21-12-2021 (Mg AAA: 6KO2H-T'ZP)

H npoaipeon (puoikoU avTIKEIYEVOU Kal ouvTrpnong duvaTal va XpnuatodoTtnBei and onoiadnnoTte
aAAn nnyn.

1.3 ZuvonTikn Mepiypa®n QpuoiKoU Kal OIKOVOHIKOU aVTIKEIHEVOU TG CUHBaong

To napdv €pyo «Zxedlaopog, YAonoinon, 6€on kai unooTtnpiEn TnG Mapaywyikng Asitoupyiac Tng
Eviaiag Wneiakng Ynodopng yia Tnv eEunnpetnon MoAirwv kai Enixeipriocwv (CRM)» anoTeAei To
Ynogpyo 1 Tng npa&ng «Eviaia Wneiakn Ynodoun yia Tnv EEunnpeTnon MoAiTwv kai Enixeipnoswv>,
N onoia NPOKeITal va uUAonoinoei HECW TPIWV UNOEPYWV:

- 1: ">xediaopoc, Yhonoinan, 8éon kai unooTtnpiEn TnG Napaywyikng Asrroupyiac Tng Eviaiacg
Wnoeiakng Ynodoung yia

v €€unnpétnon MoAITwv kail Enixeipriioswv”

- 2: "Apdaoeic AnpooioTnTac”

- 3: "YnooTnpIKTIKOG Mnxaviouog yia Tnv enimuxn ulonoinon Tou ‘Epyou”

AvTIKeiyeVo TNG ouPPaong eival o «Xxediaouoc, YAonoinon, 6€on kai unooTthpiEn TN Mapaywyikng
Aerroupyiag Tng Eviaiag Wneiakng Ynodopng yia Tnv eEunnpetnon MoAirawv kai Enixeipnogwy (CRM)”,
oTo nAdiolo Tng omoiag 8a avanTtuxBoUv OAol oI anapaiTnTol NANPOMOPIAKOi Kal TEXVOAOYIKOI
pnNxaviopoi kal 8a napacxebouv ol anaITOUEVEG UNNPETIEC NMPOKEIKMEVOU va MITEUXOEI N OUVOAIKN
oToxeuon Tou ‘Epyou. Idiwc nepidapBavovTal Ta €EAC :

e Ynnpeoieg Evonoinong kai AIGAEITOUPYIKOTNTAG HEOW TNG UIOBETNONG OUYXPOVWY
HeBodoAoyIwV oxediaopou kal avanTuéng Aoyiopikou (ONwG yia napadelyha microservices,
message brokers, API Management Services, Workflow Management Services yia Tnv
ad&oPEUTN ENIKOIVOWVIA METAEU oUOTNUATWY / UNNPECIQV), KABWG Kal JOVTEPVOI UNXAVIGHOI
dlaxeipiong, d1aBsong kai avaBaduiong Aoyiopikou kai unnpeciwv (CI/CD, DevOps, K.0.K.).

e Mnyxaviopog unooTnpiEng npoopaong, Karaxmpiong, Aiaxeipiong kai 31a0eong oTiIg
UNNPECiEG, nou anoTelei éva eviaio nepIBAAov opIfOVTILV UNNPECIOV Mou Ba eniTpeEnouV
a) Tnv npoTunonoinon TG €UNEIpiag XPNOoTN Kal TwV TEXVIKWV CUCTNHATWV WNQIAKWY
unnpeoiwv, B) TNV dlIaoPAAion MOIOTIKAG AEITOUpYiag kai UNNPECIWV Kai y) TNV €nTeuEn
ypryopne, Hadikng avanTtuéng kai diaxeipionc nAnBouc unnpeciwv anod diapopETIKOUC (POPEIC
MEOW TNG alonoinong eviaiag TEXVIKNG apXITEKTOVIKNAG Kal SIAAEITOUPYIKOTNTAG,

e Mnxaviopog Alaxeipiong OXEONG HE TOUG EEUNNPETOUHEVOUG, O OMNOIOC OUYKEVTPWVEI
kal OlaxelpilETal TO OUVOAO TWV OTOIXEIWV TWV €EUNNPETOULEVWV KAl EVOPXNOTPWVEI TNV
EKTEAEDN TWV ENIXEIPNOIakwV d1adIkaoiwv, aveEapTnTa and noia unnpeoia EKKIVOUVTAl AUTEC,.

e ZUo0TnHa Jd1axeipiong TNG oUVAIVESNG NOAMITOV yia TNV NpooBacn OTIC NAEKTPOVIKEG
UNNPECIEG.

o OpIfOVTIEG YNNPETIEG, NOU apopolV enavaypnoiKonoInoIUeC ASIToupyieg nou Ba npenel va
€ival dIaBEoIPEG Kal va XpnoidonolouvTal anod OAEG TIG unnpeaieg nNpog Tov MoAiTn kai TIg
EMIXEIPNOEIC ONWG Bupida eEunnpeToUNEVOU Ka.
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e YNnpeoieg avaAuTIKNG EVNHEPWONG, HECW TNG onoiag afonolsital 0 NANPOPOPIaKoG
nAoUTOG TNG NAQTPOPUAc, T00O yia TNV napoxn reporting & monitoring, 6o kai yia TNV
a&onoinon yia Adyouc predictive analytics, machine learning kai GAwv GUYXpOVWV TEXVIKMV.

e Ynnpeoieg Service/Contact Center, péow Twv onoiwv dlevepyeital n €EunnpeTnon
MONITWV Kal ENIXEIPNOEWV HE TN Xpnon napadociakwv onwg call center aAAd kai oUyxpovwv
kavaAiwv onwe Web Forms, Messaging Apps

¢ Ynnpeoieg ano-uAonoinong TnG PUCIKNAG NAPOUTIaC e TNV ENEKTACN TNG UNAPXOUCAG
unodounc myKEPLive kal TNV 0AOKANpwaon TN HE oUCTNHA PUCIKWV pavTeRoU

¢ Ynnpeoieg uhonoinong 3nHOCIMV UNNPECIOV HECK TNG YNPIAkKNAG NAATPOpHAG

e Ynnpeoieg diaocuvdeong TnG «Eviaiag wn@iakng unodopng €EunnpéTnong NoAITwv Kai
EMNIXEIPNOEWV>» PE GAAA CUOTNAPATA ONWC KE TA CUCTAKATA AUBEVTIKONOINONG TWV MOAITWY,
ME Ta ouoTAMata aubevTikonoinong Anuooiwv YnaAnAwv, pe 10 Kevtpikd ZUoTnua
HAekTpovikng Aiakivnong Eyypapuv

>10 'Epyo nepiAapBavovTal kai Onolec UNnNPECieC, CUCTNATA KAl UNOJOWEC Eival anapaiTnTeS yia Tnv
eMITuXn uAonoinon kai doKIKAoTIKR AeIToupyia Tou ‘Epyou onwg 18iwg unnpeaieg diaxeipiong Epyou
kal 01ac@AAiong noldTNTAG, HEAETNG EQAPHOYNG, EKNAIOEUONG, HETANTWONG, MIAOTIKNG, AEIToupyiag
Kal eyyunonc/ouvTipnonGg, MeAéTec Ao@aleiac, AAMeG €IBIKOTEPEG MEAETEC mou Ba anairrnBouly,
OUCTNAHATA UNooTNPIENG TNG ENapkelag Tou dopea AsiToupyiag yia Tnv eKTEAECN TNG ANOGTOANG TOU
K.d.

O1 NapexOUEVEC UNNPECIEC KATATACOOVTAlI OTOUG akOAouBouc kwdikouc Tou KoivoU Aeg&iloyiou
Onuoaiwv oupBacswv (CPV) :

72262000-9 Ynnpeaieg avanTu&ng AoyIopIkoU
71241000-9 Ms)\squ' OKOMILOTNTAG,  UMNPECIEG  NAPOXNG oupnBouAwy,
UnnPEcieg avaAuoewv

80533100-0 Ynnpeoieg eknaideuong oTov TOUEA TNG NANPOPOPIKAG

) Ynnpeoieg  Texvoloyiagc  Twv  NANPOQOPIWV:  Napoxn
VAUBLIEL S oupBouAwv, avanTuén AoyiopikoU, AladikTuo Kal UNooTNPIEN
72416000-9 Mapoxeic unnPecIwV EPapUoywv
48000000-8 MakeTa AoyIopIKoU Kal GUCTAHATA NANPOPOPIKNG

To avTikeigevo TnG napouoag cupPaong dev unodIaIpEiTal O THNKATA, AOYW TNG APXITEKTOVIKNAG TOU
€PYOU Kal TNG OUMNANPWHATIKOTNTAG Kal TWV aANAeEapTAoEwyY, NTOI TWV UYNAWV anammoswy
OlaAeIToupyIkOTNTAG Nou €ival avaykaio va €Eaopalidovtal  a@evog PETAEU TWV AEITOUPYIKWY
evotiTwv (UnoouoTnudTwyv) nou 6a avantuxbouv oTo NAGICIO TOU NAPOVTOG €PYOU KAl APETEPOU
ME TPITa oUCTANATA AWV POpEWV. MPOoPOPEC yivovTal anodeKTEC Yia TO GUVOAO TwV UNNPECINV
mou neplypagovTal.

H exTipwpevn a&ia Tng oupBaong avépxetal oTo nNoco Twv 108.098.709,68 € un nepiAappavopévou
®MA , npounoAoyiopog e ®MA: 134.042.400,00 €, ®IMA 24% 25.943.690,32 €

- npounoAoyiopoc apxikou pyou 53.225.806,45 € un nepihapBavopévou OMA (MpolnoAoyiopog Ye
®r1A: 66.000.000,00 €, ®I1A 24% 12.774.193,55 €)

- NpoUnoAoyiopoc  JIKaIWPATOC MPOdIpeEcNG auénong (UOIKOU  avTIKEIMEVOU: €w¢ 50%
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26.612.903,23 € un nepihapBavopévou OMA (MpolnoAoyiopoc pe ®MA: 33.000.000,00 € , ®NA
24% 6.387.096,77 €)

- NpoUnoAoyIonOC yia TNV ayopd adelwv XPnong ETOIMOU AOYIOMIKOU HETA TNV OAOKANPWON TNG
nepIddoU yyunone : £u¢ 16.425.000,00 € un nepidapBavopevou @A (MpolnoAoyiopoc pe ®MNA
: 20.367.000,00 €, ®I1A 24% 3.942.000,00 €)

- NpoUnoAoyIoNOC YIa TNV CUVTAPNONG TwV EPApHOywV Yia Tpia (3) €Tn HETA TNV OAOKANPWON TNG

nepIddou yyunong £wc 11.835.000,00 € un nepidapBavopevou A (MpolnoAoyiopoc pe OMA :
14.675.400,00 €, ®IA 24% 2.840.400,00 €)

H didpkeia Tn¢ ouppaonc opileTal o 36 PAVEG oupnepIAauBavopévng TnG d1adiKkaciac AEyXou Kal
napaiapnc napadoTéwy, onwg opileTal otnv Map.6.3 TnG napouoac.

AvaAUTIKR} NEPIypagr Tou QUOIKOU Kal OIKOVOMIKOU avTIKEIWEVOU TnG oupPBacng OideTal oTo
MAPAPTHMA I — AvaAuTikny Mepiypapry ®uoikou kar OikovopikoU AVTIKEIEVOU TNG ZUpBaonc n os
aAo nepypa®ikd yypago TnG napouoac SIaknpuénc.

H oupBaon Ba avaTeBei Pe To KPITAPIO TNG NAEOV CUUPEPOUTAC and OIKOVOUIKA anoyn npoopopdc,
Baoel TNG BEATIOTNG OXEON NOIOTNTAG — TIUAG.

1.3.1 Mivakag AvaAuong MpoinoAoyiocpoU ‘Epyou
>Tov nivaka nou akoAouBei napatibeTal o nivakag npolnoAoyiopoU Tou Epyou.

TIMH
MONAA 2YNOAO
MIAKETO | heprrpaon | EIAOS e A XQPIS | ®nA LY
EPrAZIAZ TA XQPIS DA ME ®J1A
DIIA
4.1.1
Aigxeipion
Agd0uEVWY
TToAirwv kai 5.500,00 825.000,00 198.000,00 | 1.023.000,0
, AM 150
Erixeipnoswy € € € 0€
Kai napoxrn
aneikovions
3600
4.1.2.
Makéro Qiaxeipion v 250 5.500,00 | 1.375.000,0 | 330.000,00 | 1.705.000,0
Epyaa-iac YnoBsoswv € 0€ € 0€
L Svornua | oA
oraxeipion
¢ aoyéoewv | #13. 5.500,00 | 550.000,00 | 132.000,00 | 682.000,00
Aiaxeipion AM 100
HE TOoUG Kauraview € € € €
noAiteg Hravie
4.1.4.
Aiaxeipion M 100 5.500,00 550.000,00 132.000,00 682.000,00
Anodoxri¢ € € € €
Enikoivwviag
4.1.5.
Aiaxeipion M 180 5.500,00 990.000,00 237.600,00 | 1.227.600,0
Erxepnoiaka € € € 0€
v Aiadikaoiwv
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TIMH
MONAA ZYNOAO
0 s | MEPITPA®H | ELAOS ozoTH Az XQPIZ | @A srvona
XQPIS DIIA
DIIA
#.L.6. 5.500,00 | 990.000,00 | 237.600,00 | 1.227.600,0
Aiaeiroupyiko | AM 180 T e e e
€ € € 0€
mra
4.1.7.
Aigxeipion 5.500,00 440.000,00 105.600,00 545.600,00
. AM 80
Aignapwv € € € €
SvoTnudrwy
4.1.8.
Aigxeipion 5.500,00 440.000,00 105.600,00 545.600,00
. AM 80
Evnuepwoswy € € € €
lToArrav
4.1.9.
Aigxeipion
AvéAuonc AM 120 5.500,00 660.000,00 158.400,00 818.400,00
B € € € €
Meydlwv
A00UEVWY
4.1. Avantuén 5.500,00 | 2.750.000,0 660.000,00 | 3.410.000,0
. AM 500
UINNPEoIwV € 0€ € 0€
€ € €
ZYNOAO IMAKETOY EPrAZIAZ I - 3TAAIO 1 9.570.000, | 2.296.800, 11.866.80
00 00 0,00
[TepiBdAdov
1apoxis, 5.500,00 | 2.200.000,0 | 528.000,00 | 2.728.000,0
wynpiakwv AM 400
. € 0€ € 0€
UIMNPEoIoV
noAirwv
Aigxeipion
wneiakwv 5.500,00 825.000,00 198.000,00 | 1.023.000,0
. AM 150
Unnpeoiwv € € € 0€
Maksro popea
Epyaoiag ,
IL A/a),(,s/plaq Kkar
Kevrpikij oioiknan M 100 5.500,00 550.000,00 132.000,00 682.000,00
MAarpopy | 9°V-9" € € € €
a Mapoxric nAarpopuac
UnNnNpeociov
orov
MoAitn = | repBiMov
Gov.gr avanTuéne kar
TEXVIKTIG M 150 5.500,00 | 825.000,00 | 198.000,00 | 1.023.000,0
Aeiroupyiag € € € 0€
wneIakwv
UINpEoIoV
AvanTuén
npoTunwv M 400 5.500,00 | 2.200.000,0 528.000,00 | 2.728.000,0
Unnpeoiwv € 0€ € 0€
gov.gr
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TIMH
MONAA ZYNOAO
0 s | MEPITPA®H | ELAOS ozoTH Az XQPIZ | @A srvona
XQPIX DI1IA
DI1IA
€ € €
ZYNOAO lNTAKETOY EPrAZIAZ IT - 3TAAIO 1 6.600.000, | 1.584.000, | 8.184.000,
00 00 00
Maxéro Evigio Kevrpo
Epyaoiag | E&unnpemmons
IIT- Eviaio | (Avdnruén AM 400 5.500,00 | 2.200.000,0 528.000,00 | 2.728.000,0
Kévrpo Ynnpeoiawv, € 0€ € 0€
E&unnpsrn | Knowledge
ong Base, NLU ka)
€ € €
ZYNOAO lMTAKETO EPrAZIAZ IIT - 3TAAIO 1 2.200.000, | 528.000,0 | 2.728.000,
00 0 00
Maksro
Epyaoiac ITSM AM 110 5.500,02 605.000,02 145.200,02 750.200,02
IV. - ITSM
€ € €
ZYNOAO IMAKETO EPrAZIAZ 1V - 3TAAIO 1 605.000,0 145.200,0 750.200,0
0 0 0
, , Adegisg
Adegisg Xprioi , ,
ZUOT;WP 1one Xprjong ywpic
Aigxeipions nzomp "OH orov
Sxéoewv e Z s w3500 1.000,00 | 3.500.000,0 | 840.000,00 | 4.340.000,0
rouc  [loAiTec 5’/00 éf/’( s € 0 € 0€
yia 6Aoug Toug
TUMnouUG Kg’ rwv
. géunnperouy
xphoTwy evwv
Adeisg Xpriong
Kevrpikrj ,
. . Adeieg
Adsigg Marpdpua \ ,
Noyiouiko | [Topoxrie Xorjong yapis | | 550.000,0 | 550 00,00 | 132:000,00 | 682.000,00
U UnnpEcIY 1EPIOpIOLIO 0€ € €
orov lToAimn — xphoTwy
Gov.gr
1570 vyia
agent,
Adeieg Xpriong ASeiE 157  vyia
Eviaiou 'UC w supervisor 4.750.000,0 | 1.140.000,0 | 5.890.000,0
Kévrpou )((g’;o l’]lfm/ “l's, 500 0€ 0€ 0€
E&unnpeTnong nxoypaen
on, 500
NLU
Abeiec Xprionc 5.000,00 | 350.000,00 434.000,00
TSM 70 € € 84.000,00 € €
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TIMH
MONAA ZYNOAO
0 s | MEPITPA®H | ELAOS ozoTH Az XQPIZ | @A srvona
XQPIX DI1IA
DI1IA
Aodeieg
Xpijong  wg
{nrouvrail
Adeie¢ Xpriong
lMAnpogoprax
wv U/7050,ua)|{ Aderec
oc  Aoyiouiko Xor
5.4, priong  yia
Application /7;”;0 eoduey | 1 1.800.000 | 1.800.000,0 432.000,00 | 2.232.000,0
Server, POTPELOL 00 € 0€ € 0€
, n Avon kar Tic
Aeimroupyika '
X anaitroeis
uornuara, .
h aurtrig
yia 10 ouvoAo
TWV
gpaplioywv
€ € €
ZYNOAO Adeiwv Aoyiouikou 10.950.00 | 2.628.000, 13.578.00
0,00 00 0,00
Yrnpeoiec 5.500,00 | 770.000,00 | 184.800,00 | 954.800,00
p AM 140
Aiaxeipions € € € €
6.1. MeAen
Epapuoyiic - | 41, 280 5.500,00 | 1.540.000,0 | 369.600,00 | 1.909.600,0
AvdAvon € 0€ € 0€
Anarrrioewv
Ynnpeoieg ,
Kai 6.2. ,anpsa/e'c
Aandveg Msraﬁaaq'c
omyv Eviaia
Ynerakri M 90 5.500,00 | 495.000,00 | 118.800,00 | 613.800,00
Yrodourj € € € €
E&unnpemnong
ToArrav kai
Enixeiprioswyv
6.3. Yrnpeoieg 5.500,00 275.000,00 341.000,00
Exriaideuonc AM 50 € € 66.000,00 € €
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TIMH
MONAA ZYNOAO
Z:I%?qz MEPITPA®H | EIAOS ’7;0207'” A XQPIS | ®nA f};’vggf
XQPIE @A
@A
6.4.1.
Ynnpeoieg
Texvikric am 400 2.500,00 | 1.000.000,0 | 240.000,00 | 1.240.000,0
/ € 0€ € 0€
Yrootripigng
(HelpDesk)
6.4.2
Ynnpeoieg
Texvikric M 350 5.500,00 | 1.925.000,0 | 462.000,00 | 2.387.000,0
/ € 0€ € 0€
Yroorripi&ng
(SLA)
6.5. Yrnpeoieg 5.500,00 | 1.347.500,0 | 323.400,00 | 1.670.900,0
TMiAoTikri¢ AM 245 T o T e
) € 0€ € 0€
/eiroupyiag
6.6. lapoxr
agents yia
oreléxaon am 360 2.500,00 | 900.000,00 | 216.000,00 | 1.116.000,0
€ € € 0€
help-desk
111544
6.7.
Tnemwovovi | , . ) 3.995.000 | 3.995.000,0 | 958.800,00 | 4.953.800,0
aKéc n 00 € 0€ € 0€
Ynnpeoieg
AMeg
Yinpeoisc kar | Arokon} 1 53'306'42 53.306,45 € | 12.793,55 € | 66.100,00 €
Aanaveg
€ € €
ZYNOAO Ynnpeoiwv kai Aanavawv STAAIOY-1 12.300.80 | 2.952.193, | 15.253.00
6,45 55 0,00
42.225.80 | 10.134.19 | 52.360.00
SYNOAO STAAIO 1 6.45 3.55 0,00
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IAKETO oz0OTH
EPrAZIAZ TA

TIMH
MONAA ZYNOANO
TTEPITPA®H | EIAOZ AZ XQPIZ | @A
XRPIX DI1A

DI1A

ZYNOAO
ME ®I1A

s1A410 2 | 9% AM 2000 €

TTapoxri
Ynnpeoiwv
(MeAeTng
Epapuoyris,
AvanTuéng/
lMapauerporoi
11.000.000, | 2.640.000,0 | 13.640.000,
/\oyiouikou, 5.500,00 00 € 0€ 00 €
MeranTwornc,
EAgyxou,
Exniaideuonc,
TAoTikrig kar
AOKIaoTIKIG
Nerroupyiag

2YNOAO EProy

53.225.80 | 12.774.19 | 66.000.00
6,45 3,55 0,00

1.4 OseopiIkO nAaicio

H avdBeon kai ekTtéheon Tng oUpBaong OiEneTar and Tnv Keidevn vopobeoia kal TIG kaT'
€€0u01000TNON AUTNG KBOBEITEG KAVOVIOTIKEG NPAEEIG, ONWG IoXUOUV Kal 18iwG:

1.

Tov Kavoviouo (EE) apiB. 2021/241 Tou EupwnaikoU KoivoBouAiou kai Tou ZupBouliou Tng 12ng
®eBpouapiou 2021 yia Tn BEoMIoN Tou PnxaviopdoUu avakapywng kai avlekTikoTnTag (L 57/17).

Tov Kavoviouo (EE) apiB. 2021/240 Tou EupwnaikoU KoivoBouAiou kai Tou ZupBouAiou Tng 10ng
®eBpouapiou 2021 yia Tn Beomon Méoou Texvikng YnooTtnpiEng (L 57/1).

Tov Kavoviopo (EE, Eupatou) apif. 2018/1046 Tou Eupwndikou KoivoBouAiou kai Tou
>upBouAiou TNG 18n¢ Iouhiou 2018 GXETIKA e TOUG dNHOCIOVOUIKOUG KaVOVEG Nou epappolovTal
oTov yevikd npolnohoyiopd Tng ‘Evwong Tnv Tpononoinon Twv kavoviopwv (EE) apib.
1296/2013, (EE) apif. 1301/2013, (EE) api6. 1303/2013, (EE) api©. 1304/2013, (EE) apib.
1309/2013, (EE) apib. 1316/2013, (EE) apiB. 223/2014, (EE) api6. 283/2014 kai Tng anopaong
ap16. 541/2014/EE kai yia Tnv katapynon Tou kavoviouou (EE, Eupatop) apib. 966/2012 (L
193/1).

Tnv un’ apiBp. 2021/0159/17.06.2021 NpoTaon Tng Eupwnaikng Enimponng yia Tnv EkTeAeoTikn
Ano@aon Tou ZUMPBOUAOU yia TNV €ykpion TNG a&ioAdynong Tou Zxediou Avakapywng kai
AvOekTIKOTNTAG TNG EANGdAC (0To €ENG TO «Z.A.A.»).

Tnv anod 13 IouAiou 2021 ekTeAeaTIKN anogaacn Tou ZupBouliou TnG Eupwnaikig ‘Evwonc, yia
TNV €ykpion TnG a&loAdynong Tou oxediou avakapywng kar avBekTikoTnTag yia Tnv EANada (ST
10152/21, ST 10152/21 ADD 1).
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6.

10.

11.
12.

13.

14.

15.

16.
17.

18.

19.

Tov N. 4772/2021 «Aievépyeia Mevikwv Anoypa@wv €Touc 2021 and Tnv EAANVIKR ZTATIOTIKN
Apxr), ENEiyoucec pUBKICEIC yIa TNV AVTIMETWNION TWV ENINTWOEWV TNE NAvOnuiag Tou KOpwvoiou
COVID- 19, eneiyoudec OnUOCIOVOUIKEG Kal POPOAOYIKEG puBUIoEeIC kKal AANeG diaTageic» (PEK
17/A/05-02-2021)

Tov N. 4820/2021 «Opyavikoc NOpoG Tou EAeykTikoU Zuvedpiou kal GAeg pubuioeic» (GEK
130/A/23-07-2021) kai 1diw¢ To apbpo 189 nepi opiopoU TnG Enimponig AnpoaiovopikoU EAEyxou
WG appodiag yia Tov EAeyxo Tou Mnyxaviopou Avakapywng kai AvOekTIKOTNTAG,.

Tov N. 4822/2021 «KUpwaon Tng ZUpBaong XpnuatodoTnong HETagu Tng Eupwnaikng Enmrponng
kal TNG EAANVIKA¢ AndokpaTiac, TnG Aavelakng ZUpBaong PeTa&u Tng Eupwnaikng Emimponng kai
™G EANVIKNG Anpokpariac kal Twv MapapTnUATwy Touc kai aAeg diaTda&eic yia To Tapeio
Avakapywnc kai AvBskTikoTnTac» (PEK 135/A/02-08-2021).

Ta A. 270 éw¢ kai A.281 Tou N. 4738/2020 «PUBpION opeIAwv Kal napoxn 0eUTEPNG EUKAIPIAG
Kal aAeg diaTa&eic» (DEK 207/A/27-10-2020) kai 1diw¢ To A.272 yia Tnv oUoTacn oTo YNoupyeio
OIKOVOUIK®WV TNG auToTeAoUc EIdIKNAG YNnpeoiag ZuvToviopou Tapeiou Avakapyng.

Tov N. 4413/2016 «AvaBeon kai ekTEAeon oUPBAcEwWV napaxwpnong Evapuovion pe Tnv Odnyia
2014/23/EE Tou Eupwnaikou KoivoBouAiou kai Tou ZupPBouliou Tng 26ng deBpouapiou 2014
OXETIKA WE TNV avabeon cuppacewv napaxwpnong (EE L 94/1/28.3.2014) kai AA\eG diaTageic»
(DEK 148/A/08-08-2016).

Tov N. 3389/2005 «Zupnpa&eig Anuooiou kai IdimTikoU Topea» (PEK 232/A/ 22-09-2005).

Tnv un’ ap. 134453/23-12-2015 koivr) anogaon Twv Ynoupywv Oikovopiag, AvanTtu&ng kai
ToupiopoU Kal OIKOVOMIKWV «PuBuioeic yia TIC NANpwHES Twv danavwv Tou MpoypauuaTog
Anpocinv Enevduoswy - NAE» (PEK 2857/B/28-12-2015), 6nwg eKACOTOTE IOXUEI.

Tnv un’ ap. 35259/24-03-2021 koiviy anogacn Twv Ynoupywv OIKOVOUIKwV kal AvanTugng kai
Enevolocwv «ZUoTaon kai Asiroupyia Aoyapiacpou yia Tnv €0vikn XpnuaTodoTnaon TwV Epywv
Tou Tapeiou Avakapywng kar AvBekTikOTnTag TG Eupwnaikng ‘Evwone» (PEK 1197/B/29-03-
2021).

Tnv un’ apiBu. 119126E=2021/29.09.2021 (DEK 4498/B/29-09-2021) anogpacn Tou
AvanAnpwTn YnoupyoU OIKOVOUIK®WV NEPi kabopiopoU Tou ZuoThuaTog Alaxeipiong kal EA&yxou
Twv Apdoswv Kal Twv 'Epywv Tou Tapeiou Avakapyng kar AvBEKTIKOTNTAG,.

Tnv un’ apiBp. 119138 E= 2021/29-09-2021 (DEK 4499/B/30-09-2021), pe BEpa «SuUpnAfPWON
kal g1dikeuon Twv ApHodioTATWY TNG EIBIKNAG Ynnpeoiag ZuvToviopou Tapeiou Avakapyng Tou
Ynoupyeiou OIKOVOUIKWV».

To eykekpipevo Eyxelpidio Aiadikaciwv Tou Tapegiou Avakapyng kai AvBekTIKOTNTAG.

Tov N. 4412/2016 «Anuodoieg Zuppaoeig Epywy, MpopunBeiwv kal Yanpeoiwv (npocapuoyr oTiI¢
O0nyieg 2014/24/EE ka1 2014/25/EE)» (PEK 147/A/08-08-2016), 6nwc Tpononoindnke kai IoxUel
duvapel Twv diata&ewv Tou N. 4782/2021 (PEK 36/B/09-03-2021).

Tnv pe Ap. 64233 Anogaon Twv Ynoupywv Avantuéng kai Enevduoewv — Enikparteiag “Pubpioeig
TEXVIKWV {NTNUATWV NOU apopouv Tnv avabeon Twv Anpooiwv ZuppBacewv Mpounbeiwv Kal
YNnpeoiwv HE Xpnon Twv enpepous epyaleiowv kar diadikaciwv Tou EBvikoU ZuoThuartog
HAekTpovikwv Anpociwv ZupBacswyv (EZHAHZ)” (PEK 2453/B/09-06-2021).

Tnv pe Ap. 166278 Anogacn Twv Ynoupywv OIKOVOUIKGWV — YNodopuwv kal MeTagopwyv —
Enikpateiag “PuBpioeic Texvikwv {NTNUATWV NOU agopouv oTnv avabeon Twv OnHociwv
OUMBAoEWV Epywv, HEAETWV Kal MAPOXNG TEXVIKWV KAl AOINWV OUVAPWV ENICTNHOVIKOV
UNNPECIWV HE XPAON TWV €MIYEPOUC epyaAsiwv kal diadikaoiwv Tou EBvikoU ZuoThuaTog
HAekTpovikwv Anpociwv ZupBacswyv (EZHAHZ)” (EK 2813/B/30-06-2021).

Koivwvia Tng MAnpogopiac M.A.E. 16 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

20.

21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

Tnv ApiBu. 76928 Anogaon Twv Ynoupywv AvanTtuénc kai Enevouoewv kai EnikpaTeiac "PUBuIon
€I0IKOTEpWV BepdTwv AciToupyiag kal diaxeipiong Tou Kevtpikou HAekTpovikou MnTpwou
Anpooiwv Suppdoewv (KHMAHS)” (OEK 3075/B/13-07-2021).

Tov N. 4727/2020 «Wnoiakr AlakuBépvnon (Evowpdtwon otnv EAAnvikny NopoBeoia Tng
Odnyiag (EE) 2016/2102 kai Tng Odnyiag (EE) 2019/1024) - HAekTpoOVIKEC Enikovwvieg
(Evowpatwon oto EAANVIkO Aikaio Tng Odnyiac (EE) 2018/1972) kai dA\ec diata&eic» (GEK
184/A/23-09-2020).

Tov N. 4700/2020 «Eviaio keigevo AIKOVOUIAC yia TO EAEYKTIKO ZUVEDPIO, OAOKANPWHEVO
VOMOBETIKO MAQICIO yIa TOV NPOoUPBATIKO €AeyXo, Tpononoinoelic otov Kwdika NOpwv yia To
EAeykTIKO Zuvedplo, OIATAEEIC yIa TNV AMOTEAECUATIKN) Anovour Tne diKalooUvne Kal AAAEC
dlata&eic» (OEK 127/A/29-06-2020).

Tov N. 4270/2014 «ApxEC dnHOGCIOVOUIKNG dlaxeipiong kal enonTeiac (evowpaTtwon Tng Odnyiag
2011/85/EE) - dnuoaoio AoyioTikO Kal AAAeC dIaTAEEIc» Kal €I0IKOTEPA TO UMOKEPAAAI0 3 -
MpoUnoAoyiopog Anuociwv Enevduoewv - AvakaTavopeG NIOTWOEWV EPywv, AvaAnyn
unoxpewoewv, EkTéAeon npoinoAoyiopou (PEK 143/A/28-06-2014).

Tov N. 4152/2013 «Eneiyovra METPA €PAPHOYNG Twv VOpwv 4046/2012, 4093/2012 kai
4127/2013» (®EK 107/A/09-05-2013).

Tov N. 4013/2011 «X0coTaon eviaiag AveEapTnTng ApXNG Anuocinv ZupBacswy kai Kevrpikou
HAekTpovikoU MnTpwou Anuocinv ZUPBAcewv - AvTIKATAOTAGN TOU €KTOU Ke@aAaiou Tou N.
3588/2007 (NTwXEUTIKOG KWAIKAC) - MponTwyeuTikn diadikacia eEuyiavong kal AAAeG dlaTageic»
(®EK 204/A/15-09-2011).

Tov N. 3213/2003 “ARAwon Kai €\eyXoC MEPIOUCIAKNAC KATAOTAONG BOUAEUTWY, ONUOCIWV
AEIToUpywV Kai unaAAnAwv, IBIOKTNTWV WECWV WAadKNG EVNUEPWONG Kal GAAWV KATNyopIwV
npoownwv.” (PEK 309/A/31-12-2003), 6nw¢ ToUTOC TPOononoindnke Kai IoXUEl.

Tov N. 2121/1993 “NMveupaTtikn IdiokTNoia, Zuyyevikd AikaiwpaTta kai MoAimioTika Oguata”,
(®DEK 25/A/04-03-1993), 6nwg TouTog Tpononoindnke kai ioxUel duvapel Twv diataewv Tou N.
4481/2017 (®EK 100/A/2017).

Tov N. 3310/2005 «Méetpa yia Tn Olacgaiion Tng dlapdveiag kal Tnv  anoTponn
KaTaoTpaTnynoswv kata Tn oiadikacia ouvayng dnuociwv oupBacswv» (PEK 30/A/14-02-
2005) o€ ouvduaopo pe TNV un’ ap. 1108437/2565/A0%/15.11.2005 anogacn Tou Ypunoupyou
Oikovopiag kal OIkovopIkwV «KaBopIoHOg Xwpwv OTIC OMnoieg AsIToupyolv eEWXWPIEG ETAIPIEG>
(1590/B/16-11-2005).

To A.88 Tou N. 1892/1990 «[a Tov eKOUYXPOVIOUO Kal TNV avanTuén kai aAAeg diatageig» (GEK
101/A/31-07-1990).

Tnv un’ ap. 20977 Koiviy Andgpaacn Twv Ynoupywv Avantuéng kai Enikpareiag «AikalioAoynTika
yia Tnv Tpnon Twv pntpwwv Tou N.3310/2005, onwg Tpononoinenke e To N. 3414/2005»
(DEK 1673/B/23-08-2007).

Tov Kavoviopo (EE) 2016/679 Tou Eupwnaikou KoivoBouAiou kal Tou ZupBouliou, TngG 27nG
Anpihiou 2016, yia Tnv NpooTacia TwWV (UOIKWV NPOCWNWV €vavTl TnG enegepyaciag Twv
dedopevwy NPoownikoU XapakTipa Kai yia Tnv eAeUBepn KUKAopopia Twv OE00UEVWV AUTWV Kal
TNV Katapynon Tng odnyiag 95/46/EK (Fevikog Kavoviopog yia Tnv MpooTtacia Asdopévwy) (L
119).

Tov N. 4624/2019 «Apxn MpooTaciac Asdopevwv MNMpoownikoU XapakTnpa, HETPA €PAPHOYNG
Tou Kavoviopou (EE) 2016/679 Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouAiou TnG 27ng
AnpiAiou 2016 yia TNV NPOOTACIA TWV PUCIKWV NPOCWNWV EVavTl TNG eneEepyaaiag dedOPEVWV
NPOCWNIKOU XapakTApad Kal eVOwUATwaon oTnv €0vikn vopoBeaia Tng Odnyiac (EE) 2016/680
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33.
34.

35.

36.

37.

38.

39.

40.

41.

42.

Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouAiou TG 27n¢ AnpiAiou 2016 kal AAAeC diaTAgeIc»
(PEK 137/A/29-08-2019).

Tn pe apiBpod 3/2018 MNvwpodoTtnon Tou NopikoU SupBouliou Tou KpaTouc.

To ano6 13-07-2018 évtuno Tng EAAAHZY pe Bgpa: «YMOXPEQZEIZ AHMOZIEYZEQN ZTON
EONIKO TYIO KATA TON N.4412/2016».

Tov N. 3429/2005 «Anuooiec Enixeipnoeic kar Opyaviopoi (A.E.K.O.).» ®EK (314/A/27-12-
2005), onwc Tpononoindnke anod A.31, Kep. B, N. 4465/2017 (DEK 47/A/04-04-2017) kai «Apib.
30422/EFAEKO 342 «EEaipeon ano To nedio papupoync Tou apbpou 3 Tou V. 3429/2005 Tng
Avwvupung Etaipeiac «Koivwvia Tng MAnpogopiac A.E.» ®EK (967/B/21-07-2006).

To A.24 Tou N. 2860/2000 «Aiaxeipion, napakoAouBnon kai EAeyXoG Tou KOIVOTIKOU MAQICiou
oTNPIENG kal AAeG diatageic» (DEK 251/A/14-11-2000), 6nwc Tpononoindnke We 1o A.32 Tou N.
3614/2007 «Aiaxeipion, €AeyXoG kal e@apupoyn avantuflakwv napePPacewv  yia  Tnv
npoypappatikn nepiodo 2007 - 2013» (®EK 267/A/03-12-2007), cupnAnpwOnke pe 1o A.59,
nap. 17 Tou N. 4314/2014 «A) MNa Tn diaxeipion, Tov EAeyx0 Kal TV €pappoyn avanTtuglakwv
napeuBacswy yia TNV npoypauuatikn nepiodo 2014 - 2020, B) Evowpdtwon tng Odnyiag
2012/17 Tou Eupwnaikou KoivoBouAiou kai Tou ZupBouAiou Tng 13ng Iouviou 2012 (EE L
156/16.6.2012) oTo €AMAnvIkO dikalo, Tpononoinon Tou V. 3419/2005 (A 297) kai GAAeG
dilatageic» (PEK 265/A/23-12-2014) kai ioxUEl.

To A.1, nap. 2.1 Tou NA 81 "Z00TaCN, CUYXWVEUON, HETOVOUATia Kal katapynon Yrnoupyeinwv
Kal KaBopIoWOG TwV apHodIoTATWV Toug - MeTapopd unnpecinv kal apuodIoTATWV HETagU
Ynoupyeiov." (GEK 119/A/08-07-2019).

To A.39 Tou N. 4578/2018 «Meiwan aopalNOTIKWOV €I0QOpwV Kal AAeg dlata&eic» (GEK
200/A/03-12-2018).

To Kataoratikd TnG Hovonpdownne avwVUPNG €TalpeEiac Ye TNV enwvupia "Koivwvia Tng
MAnpogopiac Movonpoownn A.E.", onw¢ dnuooieltnke oto .E.MH. oTic 14-10-2021 kai
EyKpibnke We Tnv un’ ap. 38427 E= 2021 Anogacn Tou Ynoupyou Enikpateiag «Tpononoinon
TOU KATaoTaTikoU TNG avwvupng eTaipeiag "Koivwvia Tng MAnpogopiag M.A.E." kal kwdikonoinon
auTtou» (PEK 5111/B/04-11-2021).

Tov Kavoviopo Tng povonpdownng avwvupng etaipeiag “Koivwvia Tng TMAnpogopiag
Movonpoownn A.E.”, o onoiog eykpiOnke pe Tnv un’ ap. 43345 E= 2021 Andgpaon Tou Ynoupyou
EnikpaTeiag «Eykpion Tou KavoviopoU Tng Avavupung Etaipeiag «Koivwvia Tng MAnpogopiag
Movonpoownn A.E.», Je kaTapynon TnG uno oToixeia 13845 E= 2021/12.05.2021 unoupyIkng
anogaong He Bfua: «Eykpion Tou KavoviopoUu Tng Avavupng Etaipeiag «Koivwvia Tng
MAnpo@opiac Movonpoownn A.E.», pe katdpynon Tng uno otoixeia 252/FTAOAY/AAY/2020/22-
1-2020 unoupyikng andégaong «'Eykpion Tou Kavoviopou Tng Avawvupung Etaipeiag «Koivavia Tng
MAnpoopiag A.E.», Je katapynon Tng unod otoixeia AIAK/KTT/oik. 21588/04-11-2011 (B’ 2541)
unoupylikng anogaong «Kavoviopog Tng Avavupung Etaipeiag “Koivwvia Tng MAnpogopiag A.E.”»,
Onw¢ Tpornonoinenke We Tnv uno otoixeia AIAK/oik 35181/11-11-2015 (B’ 2532) koivi
unoupyIkr anogpaacn «Tpononoinon apbpwv Tou Kavoviopou Tng Avwvuung EtTaipeiac “Koivawvia
ne NMAnpopopiac A.E.”» (B’ 164)» ®EK 2060/B’/2021))» (®EK 5807/B/10-12-2021).

Tnv un’ ap. 13216 E= 2021 Anogaon Tou Ynoupyou Enikpateiag «Tpononoinon Tng un’ ap.
146/25.07.2019 anogaong Tou Ynoupyou EnikpaTeiag «Opiopodg Tou Mpogdpou kal Twv MeAwv
ToUu AloiknTIkoU ZuppouAiou Tng Avwvupng Etaipeiag «Koivwvia Tng MAnpogopiac A.E.»
(Y.0.A.A. 474), onwg Tpornonoindnke pe TIG und oToixeia 90/13.01.2020 (Y.0.A.A. 60) kai
32273/16.11.2020 (Y.0.A.A. 977) opoiec» (OEK 376/YOAA/14-05-2021).

To apBpo 135 N. 4926/2022 EkouyXpOVIOMOG Tou BeopikoU nAaiciou yia Tn dpacTnpionoinon
TWV NAOIWV avaWuxnG Kai TwV TOUPIOTIKWV NUEPONACIWY, TNV EVIOXUON TNG AVTAywVICTIKOTNTAG
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TOU KAGOOU TwV €NAyYYEAUATIKOV NAOIWV avawuxnc kai aAhec diatageic. (A’/82/DEK/ 20-04-
2022)

43. Tnv ano 25-01-2021 (A.M KtN A.E.: 1429/29-01-2021) MpoypauuaTikny Zup@wvia PeTa&l Tou
Ynoupyeiou Wnoiaknic AlakuBepvnong kai Tng KT M.A.E., pe Tnv onoia opiletal n KM M.A.E.
AIKaioUxoG yia Tnv ekTEAeaN Tou ‘Epyou: «Eviaia Wnoiakry NAatpdppa eEunnpetnong MoAIT@v Kai
Enixeipnocwvs.

44, Tnv un’ ap. 163336 E= 2021/21-12-2021 (A.M KtN M.A.E. 19034/23-12-2021) Andpacn Tou
Ynoupyeiou Oikovopikawv/ EidIkn Ynnpeoia ZuvTtoviopou Tapeiou Avakapywng (EYZTA) pe 6€ua:
“Evra&n Tou ‘Epyou pe TiTAO «Evigia Wneiakn Ynodoun yia Tnv EEunnpétnon MoMiTwv Kai
Enixeiprioewv» (kwdikoc ONZ TA 5158715) oto Tapeio Avakapywng kar AvOekTikdTnTac”.

45. Tnv un’ apiBu. 50369/16-05-2022 (A.M. KTM M.A.E.:8406/17-05-2022) Andpaon Tou Ynoupyeiou
Avantuénc & Enevdloewv nepi €ykpiong Tng €vraénc oto Mpdypaupa Anpooinv Enevduoewv
(M.A.E.) 2022, otn ZATA: TA063, Tou €pyou «Eviaia Wnepiakn Ynodoun yia Tnv EEunnpetnon
MoAITwv kai Enixeipnoswv»" pe kwdiko evapiBuo epyou: 2021TA06300014.

46. Tn dnuooia diaBoUAsuon n onoia dievepyndnke and Tnv KM M.A.E. kaTtd 1o Xpoviko didotnua 05-
11-2021 €wg 20-11-2021.

47. To un’ apiBy. 3424/7-6-2022 (A.N K1MN M.A.E. 10150/9-6-2022) ¢yypago Tou Ynoupyeiou Wnepiakng
AlakuBepvnong pe Bépa: “Mapoxry oUPPWVNG YVOUNG €ni TOU TEUXOUC dIaKNPUENC yia To £pyo
«Evigia Wneiakn Ynodoun yia tnv EEunnpetnon MoAitwv kai Enixelpnoswv» oTo nAQiolo Tng
Mpoypapuatikng Zupgwviag Eviaia Wneiakn Ynodopn yia tnv EEunnpernon MoAimwv Kkai

nr

ENIXeIpnocwv””.

48. To un’ A.M.: 97501 E= 2022/08-07-2022 (A.MN KT M.A.E. 12061/08-07-2022) éyypago Tng EISIKNAC
Ynnpeoiag ZuvToviopou Tapeiou Avakapywng (EYZTA) pe B¢pa: “Eykpion Aiaknpuéng yia Tnv
avadeon TnG ZUpBaong « Xxediaopog, YAonoinon, ©¢on kair unooTnpiEnc Tnc Mapaywyikng
Aeiroupyiag Tng Eviaiac Wnoeiakng Ynodopng yia Tnv €unnpétnon MoAiTwv kai Enixeipnocwv
(CRM)» Tng Apaong Eviaia Wneiakn Ynodopn yia Tnv EEunnpetnong MoAirwv kai Enixeipnoswv»,
pe Kwd ONZ TA 5158715, Tng Apaonc pe ID 16810 AHMIOYPI'TA OAOKAHPQMENOQY ZYXTHMATOX
AIAXEIPIZHZ 2XEZEQN (SRM) ME MNMOAITEZ KAI ENIXEIPHZEIZ & ANAMTY=H KENTPIKOY KOMBOY
AAEIOAOTHZHZ»".

49. To ano 28-07-2022 (A/A 365592 Docutracks) EvnuepwTikd Znueiwpa anoé Tnv Aiubuvon
Alaxeipiong ‘Epywv/Tunua MpoypappaTiopou, ZuvToviopou & Alaxeipiong ‘Epywv.

50. Tnv Anogaocn Tou AZ Tng KTM M.A.E. kata tnv un’ ap. 688/30-07-2019 Zuvedpiaor) Tou, He BEpa
ExAoyn AicuBuvovTog ZupBoulou (Osua 1).

51. Tnv Andgaon Tou AZ Tng KT M.A.E. kaTta Tnv un’ ap. 689/30-07-2019 Zuvedpiaor) Tou, HE BEPQ
YEVIKEC £E0UCI000TNOEIG NPOG AlEuBUvovTa ZUHBouAo (Ofua 2.1).

52. Tnv Anogaon Tou AleubBuvovTog ZupBoulou Tng KT M.A.E. pe Ap. MpwT. 9069/25-05-2022 (O.E.
27-06-2022) kai Bgua «E&uoiodoTnon JIKai®PaTog unoypadng oe levikoug AIEUBUVTEG Kal
AigubuvTeg TG KTM M.AE.».

53. Tnv Anogaon Tou AloiknTikoU ZupPouliou Tng K1l M.A.E. kata Tnv un’ ap. 846/29-06-2022
>uvedpiaon Tou (Ofua 5.1).

1.5 MpoBeopia napalaBng NpooPopwv Kai JIEVEPYEIa J1IaywVICHOU

H kaTaAnKTIKR nUEpounvia napaAapnc Twv Npoo@opwv eivai n 26/9/2022 kai wpa 14:00 kai n
Huepopnvia évap&nc unoBoAng npoopopwv civai n 5/8/2022.
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H diadikacia 6a dievepynBei pe xprion TNG NAAT(POpUAc Tou EBviKoU ZuoTnuaTog HAEKTPOVIK®V
Anpociwv Zuppdaocwv (E.2Z.H.A.H.Z.), yEow TG AlIadIKTUAKAG NUANG www.promitheus.gov.gr Tou wg
avw OUOTNHATOC, TECOEPIG (4) EPYACIHEG NUEPEC PETA TNV KATAANKTIKA NUEPOMNVIa UNOBOARC
TwV npoopopwv ATo1 30/9/2022 ka1 wpa 14:00.

1.6 AnpooioTnTa

A. Anpooiguon oTtnv Enionun Epnuepida Tng Eupwnaikng ‘Evoong

MpoknApu&n TN napoloac ouKPBaAcNG aneoTAaAN e NAEKTPOVIKA HEoa yia dnuoaisuon oTic 1/8/2022
oTnv Ynnpeoia Ekdooswv Tng Eupwnaikng ‘Evwong.

B. Anpooiguon o€ €0vikO eningdo

H npoknpuén kai To NANPEC Keiyevo TnG napouoag Alaknpuéng kataxwpndnke oTo KevTpikod
HAekTpovikd MnTpwo Anuociwv ZupBacswv (KHMAHZ) oTig 5/8/2022.

Ta €yypaga Tng cUPBacnc TnG napoucag AIGKAPUENG kaTaxwpnobnkav oTn OXETIKN NAEKTPOVIKNA
dladikacia ouvayng dnuooiag ouppaong oto EZHAHZ oTig 5/8/2022, n onoia €é\aBe ZuoTnuIKO
AugovTta ApiBuo: 169878 kai avaptndnkav otn Aiadiktuakn MUAn (www.promitheus.gov.gr) Tou
OnNz EZHAHZ.

MepiAnwn TnG napouoag AlakApuENC onw¢ npoBAEnsTal oTnv nepinTwon (10T) TNG napaypagou 3
Tou apBpou 76 Tou N.4727/23-09-2020 (PEK/A/184/23.09.2020), avaptnonke aTo diadikTuo, oToV
loToTono http://et.diavgeia.gov.gr/ (MPOrPAMMA AIAYTEIA) oTig 5/8/2022.

H Aiaknpu€n 6a avaptnBei oTo d1adikTuo, oTnVv 10TooEAIDa TNG avabeTouoag apxng, otn dielbuvaon
(URL) : http://www.ktpae.gr oTn 6£on Alaywviopoi oTic 5/8/2022.

Kal oTnv 1oToogAida Tou TAA https://greece20.gov.gr/diakirykseis-kai-diagwnismoi/

1.7 Apxég epappolopeveg oTn diadikacia ouvayng

O1 oIKOVOWIKOI (popEig deapelovTal OTI:

a) Tnpouv kal Ba eEakoAouBnoouv va TNpoUV KaTa TNV ekTEAEDN TNG oUMBAONG, pdaov emAeyoly,
TIG UNOXPEWAEIG TOUG MOU anoppeouv anod Tig dIaTAa&elg TNG NEPIBAAOVTIKNAG, KOIVWVIKOAGQAAIGTIKNG
Kal EpyaTIknG vouoBeaiag, nou £xouv BeoniaTei e To dikalo TNG Evwaong, To €BVIKO 8ikalo, CUANOYIKEG
oupBaoceic ) Oiebveic diaTa&eic nepIBAAAOVTIKOU, KOIVWVIKOU Kal €pyaTikoUu OIKaiou, Ol OrOIEC
anapiBpouvTtal oto MapdpTtnua X Tou MpooaptnuaTog A Tou v. 4412/2016. H Tpnon Twv v Adyw
UNOXPEWOEWY EAEYXETAI KAl BEBaAIWVETAI ANO Ta Opyava nou NBAENOUV TNV EKTEAEDN TWV ONUOCIWV
OUMBACcEWY Kal TIG apuoOdIeg ONUOCIEG APXEG KAl UMNPECIEG MOU EVEPYOUV EVTOC TWV OPIWV TNG
€uBUVNG Kal TNG appodIOTNTAG TOUG

B) dev Ba evepynoouv abéuiTa, napavopa r KaTaxpnoTika kab ' oAn Tn diapkeia Tng diadikaoiag
avaleonc, aAa kal kaTa To aTadIo ekTEAEONC TN cUPPaonc, epocov emAeyolv

y) AauBavouv Ta kataAnAa PETPA yia va diapuAGEOUV TNV EPNIOTEUTIKOTNTA TWV NANPOPOPIWV NMoU
EXOUV XapakTnpIoOei w¢ TETOIEG.
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2. FENIKOI KAI EIAIKOI OPOI ZYMMETOXHZ

2.1 Tevikég NMAnpoPopieg

2.1.1 'Eyypaga TnG cUuBaong

Ta &yypaga TnG napouoac diadikaciag ouvayng €ival Ta akoAouba:

. n ano 1/8/2022 Mpoknpuén TnG ZuhBaong, ONweG auTtn €xel oTaAei yia dnuooicuon oTnv
Enionun Epnuepida Tng Eupwnaikng Evwong

. n napouoa Aiaknpu&n e Ta MapapThuaTa nou anoteAoUv avanodonacTo PEPOC AUTNG

. To Eupwnaikd Eviaio 'Eyypago ZUuBaong [EEEZ]

. Ol CUMNANPWUATIKEC NANPOPOPIEG NoU TUXOV NapexovTal aTo nAaiolo Tng diadikaaoiac, 10iwg
OXETIKA WE TIG NpodIaypageS Kal Ta OXETIKA dIKaloAoynTIKa

2.1.2 Enikoivwvia — MpooBaon oTa £yypaga TnG ZUuBaong

'OAEC 01 enIKOIVWVIEC 0 OXEON WE Ta Bacika aToixeia Tng diadikaciag ouvaywng TnG oUPBaonc, kKabwg
Kal OAEC oI avTaAAayEc NANPoPopIwy, 10iwG N NAEKTPOVIKR UNOPBOAN, KTEAOUVTAI YE TN XPAON TNG
nAaTQOppac Tou EBvikou Zuotnpatog HAekTpovikwv Anpooiwv ZupBacswv (EZHAHZ), n onoia eivai
npooBaciun pEow TNG AIadIKTUAKAC NUANG (www.promitheus.gov.gr).

2.1.3 Mapoxn AIEuKpIVioEWV

Ta oOxeTik@ aiITAuATa napoxnc OIEUKPIVIOEWY unoBAA\ovTal NAEKTPOVIKA, TO aPYOTEPO €wG
30/8/2022 xai anavTwvTtal avTioTolxa OTO MAQICI0 TNG nNapoucac, OTn OXETIKA NAEKTPOVIKN
diadikacia oUvayng dnuooiag ouppacng oTnv NAaTPoOppa Tou EXHAHZ, n onoia sival npooBaocipn
MEOw TNG AIadIKTUAKNG nUANG www.promitheus.gov.gr. AITAUATA NApoxXNnG CUUNANPWHATIKWV
NANPOPOPIWY — OIEUKPIVIOEWY UMNoBANMovTal anod eyyeypappévoug OTO OUCTNHA OIKOVOMIKOUG
Qopeig, dnAadn ano ekeivoug nou dIABETOUV OXETIKA JIANIOTEUTNPIA MOU TOUG EXOUV Xopnynoei
(6vopa xpnoTn kai kwdikOG NPOoRacnc) kai anapaiTnTa To NAEKTPOVIKO apyeio PE TO KEIPEVO Twv
EPWTNHATWV Eival NAEKTPOVIKA UNoyeypaupévo. AITnaTa napoxng SIEUKPIVAGEWY Nou unoBdaiovTal
€iTe PE AMO TPOMO €iTE TO NAEKTPOVIKO apXEi0 MoOu Ta ouvodelel dev €ival NAEKTPOVIKA
unoyeypapuevo, dev Eetalovral.

H avabeTouoa apyn pnopei va napateivel Tnv npobeopia napaAaBng Twv NPoaPopwy, oUTwWE WOTE
OAoI 01 evOIaPEPOLEVOI OIKOVOMIKOI (POPEIC va WnopoUv va AdBouv yvwon OAWvV TwV avaykaiwv
NANPOPOPIWY YIa TNV KATAPTION TWV NPOOPOPWY OTIC AKOAOUBEG NEPINTWOEIG:

a) otav, yia onolovdnnoTe AOyo, NPOCBETEC NANPOPOPIES, av kal {NTHBnkav and Tov OIKOVOUIKO
popea eykaipa, dev €xouv napacxebei To apyoTepo €&1 (6) NUEPEG Npiv anod Tnv npobeapia nou
opileTal yia Tnv napaiapr Twv nNpoapopwyV,

B) 6Tav Ta £yypaga TnG cUPPACNC UPioTavTal oNUAvTIKEG AAAAYEC.

H didpkeia Tng napdraong Ba €ival avaloyn e Tn onoudaldTnTa Twv NANPo@opiwv nou {nTRénkav
N Twv aA\aywv.

'Otav ol nNpooBeTec nAnpogopiec dev exouv {NTnbei &ykaipa n dev €xouv onuacia yia Tnv
nposToIYacia KaTtaAnAwv nNpoo@opwy, N NapaTacn TnG nNPobeopiag evanokeiral oTn OIAKPITIKA
EUXEPEIa TNG avabeTouaag apxne.

Tpononoinon Twv Opwv TNG dlaywvioTikng diadikaciag (ny aAAayn/PeTabeon TnG KATAANKTIKAG
NUEPOMNVIag unoBoAng NPOCPOPWV KaBWEG Kal ONUAVTIKEG AAAAYEC TwV EYYPAPWY TNG oUMBaAonc,
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oUppWva Pe Tnv nponyoUuevn napdypa®o) dnuoaoislsTal otnv EEEE (Ue TO TUNOMOINUEVO €VTUMO
«AIopBwTIKO») Kal 0To KHMAHZ.

2.1.4 TAwooa
Ta éyypaga TnG oUPBAoNG £xouv ouvTaxBsi oTnv eAANVIK).
Tuxov NPodIKACTIKEG NPOTPUYEC unoBaAlAovTal aTnv eAANVIKN YAWOoOda.

O1 NPOOPOPEG, Ta CTOIKEIA Mou NepIAauBAavovTal o€ AUTEG, KABwG kal Ta anodeIKTIKA &yypaga
OXETIKA ME TN KN Unap&n Adyou anokAsIopoU Kal TNV NARPWON TwV KPITNPIWV NOIOTIKAG eMAoynG!
ouvTaooovTal aTnv eAANVIKN YAWoaoa ) ouvodeUovTal anod nionun METAPPACT) TOUG OTNV EAANVIKN
yAwooa.

Ta aAhodana dnuooia kal 1IBIWTIKA &yypaga ouvodsUovTal and HETAPPACH TOUC OTNV €AANVIKN
yAWOOoa, eENiKUpwEEVN EiTE and NpOowno apuodio KATA TIC KEIPEVEC dIATAEEIC TNC £BVIKNC vopoBeaiag
€iTe and NPOowno Kata vopo apuodio TNG XWPac aTnv onoia £xel ouvTaxdei To £yypago.

EvnuepwTIKa Kal TEXVIKA QUAAADIa kal GAAa evTuna -€Talpika f Un- HE €10IKO TEXVIKO NEPIEXOUEVO
MMopouv va unoBalovTal otnv AyyAikn yAwooa, Xwpic va ouvodelovTal and PeTagpacn oTnv
eANVIKD.

KaBe pop@nic enikoivwvia pe TRV avabeTouoa apxn, kabwg kal PETa&u autng kal Tou avadoyou, Ba
yivovTal unoXpewTika oTnV EAMANVIKA YAwooa.

2.1.5 Eyyunoeig

O1 eyyunoeig (nap. 2.2.2 & 4.1) ekdidovTtal and NoTwTIKA | XPNHATodoTIKA 1I0pUKATA 1} AOPAANIOTIKEC
EMIXEIPNOEIC KATA TNV EVvOIa TWV NEPINTWOEWV B kal Y  TNG nap. 1 Tou apbpou 14 Tou v. 4364/
2016 (A" 13)» nou AerroupyoUv vOpIa oTa KpaTn - JEAN TnG ‘Evwong i Tou EupwnaikoU OIkovouIikou
Xwpou i aTa KpdTn-pépn TNG ZAZ Kal £X0uUV, CUPPWVA HE TIC IoXUoUOEC dIaTaEeIC, To dikaiwpa auTo.
Mnopouv, eniong, va ekdidovtalr and To T.M.E.A.E. | va napexovral Pe ypapudartio Tou Tapeiou
Mapakatadnkwv kai Aaveinv Pe Napakatabeon o€ autd TOU AVTIOTOIXOU XPNMATIKoU nooou. Av
ouoTabei napakaTadbrikn pE YpaupdaTio napakatabeong xpeoypdpwy ato Tapeio Napakatabnkwy Kai
Aaveiwv, Ta ToKoWEPIdIa N YepiopaTa nou Arfyouv kata Tn OIAPKEIQ TNG €yyunong nICTPEPOVTAI
META TN ANEN TOUG OTOV UNEP OU N €yyUNON OIKOVOUIKO (POPEQ.

O1 eyyunTIKEG EMOTOAEG €kBIdOVTAl KT’ EMIAOYN TWV OIKOVOUIKWY (POPEWV anod Evav i NEPICOOTEPOUG
€kOOTEG TNG Napanavw napaypdageou.

O1 eyyunoeic auTeg nepidauyBavouv kat’ eAdyxioTov Ta akohouBa oToixeia: @) Tnv nuepopnvia
€kdoong, B) Tov €kdOTN, Y) TNV avabéTouoa apxn NpPog Tnv onoia ansuduvovTai, 8) Tov apiBud TN
€yyunong, €) To NooO Nou KaAunTel n €yyunon, OT) TNV NANpn enwvupia, Tov A.®.M. kal Tn
O1elBUVON TOU OIKOVOUIKOU (opea unEP Tou ornoiou ekdideTal n eyyunon (oTnv NEPINTWAON EVWONG
avaypagovtal 6Aa Ta napanavw yia Kabe péAoc TG evwonc), {) Toug 6poug OTI: aa) n gyyunon
NapeXETal avekkANTa kai avenipUAakTa, o 0 ekdOTNG NAPAITEITAI TOU JIKAIWHATOC TNG OIAIPETEWG
kal TnG dIlNoEwe, kai BR) OTI 0€ NEPINTWON KATANTWONG AUTAG, TO NOCO TNG KATANTWONG UMNOKEITAI
OTO €KAOTOTE I0XUOV TEAOC XAPTOONUOU, N) TA OTOIXEIA TNC OXETIKNG OIAKNPUENG KAl TNV KATAANKTIKN
nuepopnvia dlevépyelag Tou dlaywviopou, B) Tnv nuepounvia ARENc n Tov Xpovo IoxUog Tng
gyyunong, 1) TNV avaAnwn unoxpewong anod Tov €kdOTN TNG €yyunong va kataBaAel To Noco TNG
€yyunong oAIka 1 HEPIKA evToc névTe (5) nUEPWV PETA ano anAn £yypa®n €100Moinon €KEIVOU NMPog

! MpBA. apbpo 80 nap. 10 v. 4412/2016
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TOV 0Moio aneuBUVETal Kal 1) oTNV NEPINTWON TWV EYYUNOEWV KAANG EKTEAEONG KAl MPOKATABOANG,
TOV apiBuo Kal Tov TITAO TNG OXETIKNAG oUPBACNG.

H nep. aa’ Tou nponyoupevou edagiou (' dev epappoleTal yia TIG EYYUNOEIG NOU NApEXOVTAl e
ypapuario Tou Tayeiou Mapakatadnkwv kai Aaveiwv.

O1 €yYUNTIKEC EMIOTOAEC OUVTACOOVTAl CUMPWvA HE Ta unodeiygata Tou [MapapThpaToc TNG
napouaoac.

H avab&touoa apyr €NIKOIVWVEI PE TOUC €KOOTEC TWV EYYUNTIKWV EMIOTOAWV MPOKEIYEVOU Va
dlanIoTWOEl TNV EYKUPOTNTA TOUC.

2.1.6 MpooTacia Mpoownikwv AESOHEVOV

H avab&éTouoa apyn EvNUEPWVEI TO PUOIKO NPOCWMO NOU UnoypdPel TNV NpooPopd we MNpoo@epwv
N w¢ Nopipog Exnpdownoc MpoopépovTog, OTI N idla ) kal TpiTol, KAT' EVTOAN Kal yia Aoyapiacuo
NG, Oa ene&epyalovral Npoownika OeOOUEVA MOU MEPIEXOVTAl OTOUC PAKEAOUC TNG NPOCPOPAC Kal
Ta anodeIkTIKa JEoa Ta onoia unoBallovTal o€ auTryv, 0To NAAICIO TOu NApovToG Alaywviopou, yia
TO okond TNG a&loAdynonG Twv NPOGPOPWY Kal TNG EVNHEPWONG ETEPWV CUHHETEXOVTWV GE AUTOV,
AapBavovrac kabe €UAoyo METPO yia Tn OlAc(AANION ToUu anoppnTou Kal TNG aopAA€iag Tng
ene€epyaoiac Twv dedOPEVWV Kal TNG NpooTaciac Toug and kabe Pop@nc abéuimn ene€epyaaia,
oUpQWVa We TIG dIaTAEEIC TNG KeievNG vopoBeaiag nepi npoaTaaciag npoownikwv 0eG0UEVWV, KATA
Ta avaAuTIK®E avapePOPEVA OTNV AQVAAUTIKR EVNHEPWON NOU ENICUVANTETAI OTO NapapTnua IV otnv
napouaa.
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2.2 Aikaiopa ZupgpeToxnG - Kpirnpia MoloTikng EniAoyng

2.2.1 AIKAIOUHEVOI CUHHETOXNG

1. Aikaiwpa ouppeToxng otn diadikacia ouvaywng TnG napouoag ocUPBAcnG EXouV QUGIKA 1 VOUIKA
nNpOCWNA Kal, 0€ NEPINTWAOTN EVWOEWV OIKOVOUIKWV (POPEWV, TA JEAN AUTWY, NOU €ival EYKATEOTNHEVA
O€:

a) kpaToc-pENoG TG ‘Evwong,
B) kpdToc-pEAoC Tou EupwnaikoU Oikovopikou Xwpou (E.O.X.),

Y) TPITEG XWPEC Nou €xouv unoypdwel kai Kupwael Tn ZAZ, oto Babud nou n unod avabeon dnuooia
oUpBaon kaAunTeTal anod Ta Mapaptnuata 1, 2, 4,5, 6 kal 7 Kal TIG YEVIKEG ONUEIWOEIC TOU OXETIKOU
he Tnv 'Evwon MNpooaptnuaTog I TnG wg avw Zupewviag, kabwg kal

0) O€ TPITEC XWPEC Nou OEV EUNINTOUV OTNV NEPINTWON Y  TNG Napoucag napaypd@ou Kal EXouv
ouvayel dIPEPEIG 1 NoAupEPEiG GUPPViEG pE TV 'Evwon o€ BépaTa diadikaoiwv avadeong dnuoacinv
oupBacEwv.

270 Babud nou kaAunTovtal and Ta Mapaptnuata 1, 2, 4, 5 6 kal 7 Kal TIG YEVIKEG ONHEIWTEIG TOU
oXeTikoU pe Tnv ‘Evwon MpooaptiuaTog I Tng ZAZ, kabwg kail TIG Aoineg dIEBVEIC CUUPWVIEC ano TIG
onoieg deopeveTal n 'Evwon, ol avabeTouosg apxXEG enIpUAAOOOUV yid Ta €pya, Ta ayadd, TiC
UNNPECIEC KAl TOUG OIKOVOUIKOUG (POPEIC TWV XWPWV MOU EXOUV UMOYPAWE! TIG €V AOYW CUPPWVIEG
METaxeipion €€icou €uvoikn We aQuTrv Nou eMPpUAAGCOOUV yia Ta €pya, Ta ayadd, TIG UNNPETIEC Kal
TOUC OIKOVOUIKOUG (popeic TNG 'Evwonc?

2. OIKOVOMIKOG (POPEAC GUMMETEXEI EITE HEMOVWHEVA EITE WG PEAOG EVWONG. Ol EVWOEIG OIKOVOUIKWV
(POPEWV, CUUNEPIAAUBAVOHEVWV KAl TWV NPOCWPIVWV CUMNPAtewy, dev anaiteital va nepifAnbouv
OUYKEKPIKEVN VOUIKN HOP®N Yia TNV unoBoAn npoopopdc. H avabéTouoa apxry KNopei va anaitnoel
ano TIG EVWOEIG OIKOVOUIKWY (POPEWV va NEPIBANBOUV CUYKEKPIPEVN VOUIKN HOPPN, EPOCOV TOUG
avatebei n ouppaon.

3. ZTIC NePINTWOEIG UNOPBOANG MPOOPOPAC and €vWon OIKOVOMIKWY (OpEwv, OAa Ta MHEAN TNG
€uBuvovTal EvavTl TNG avabeTouaag apxng aANAEyyua kai €1 OAOKANPOV.

2.2.2 EyyUnon CUPHETOXAG

2.2.2.1. MNa Tnv €ykupn ouppeToxn oTn diadikacia ouvayng Tng napouoag ocUBaong, kaTaTibeTal
anod TOUG GUMMETEXOVTEG OIKOVOUIKOUG (POPEIC (NPOCPEPOVTEC), EYYUNTIKN EMIOTOAN CUMHETOXNAG,
oUpQwva Pe To avTioToixo unodelypa oto «MAPAPTHMA VII - YnodeiypaTa EyyunTikwv EnigToAwv>»
NG napouaodag,.

To nood TNG €yyunTikNG €nIOTOANG Ba npénel va kaAuntel o eupw (€) noocooTd 2% TOU
npoUnoAoyiopou Tou ‘Epyou Xwpic Ta dikaimpaTa npoaipeang (Un oupnepiAappavopévou ®MA), RTol
nood TOU EVOC EKATOMMUPIOU €EAVTA TEGOApwV XIANIGdWV NeEVTakooiwv Oka €€ Eupw kal dEka TPIKV
Aentov (1.064.516,13 € ).

TNV NEPINTWON EVWONG OIKOVOUIKWY (POPEWY, N £yyUNON CUUHETOXNG NEPIAAUBAVEI KAl TOV OpO OTI
N €yyunon KaAUNTEl TIG UNOXPEWOEIC OAWV TWV OIKOVOUIKWV (POPEWV MOU CUMHETEXOUV OTNV EVWOT).

2 TMpBA. oxeTika, geh. 8 Tng Avakoivwong Tng Emmponng C (2019) 5494 final «KaTeuBuvTnpieg YPAUKEG yia TN
OUMETOXN NPOCPEPOVTWY KAl ayabwv anod TPITEC XWPEC oTnV ayopd dnuooiwv ouuBacewv Tne EE».
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H eyyunon GUPMPETOXNG Npénel va 1oxUel TOUAdyIoTov yia Tpiavta (30) nuEPEG WETA TN AREN Tou
XpOVou 10XU0C TNG Npoo®opdc Tng nap. 2.4.5 «Xpovog Ioxuog Twv Mpoopopwv» TNG napouoac,
aMwg n npoo@opd anoppinTeTal. H avabeTouaa apyxn Knopei, npiv Tn ANEN TnG npooopdc, va {nta
ano TOuG NPOCPEPOVTEG va Napdareivouyv, npiv Tn An&n Touc, Tn dIApKEIa 1I0XUOG TNG NPOoaPopdc Kal
TNG £YYUNONG CUMKETOXNG.

Ol NpWTOTUNEG €EYYUNOEIC OUMMPETOXNG, NANV TWV EYYUNOEWV MOU €kOIOOVTAl NAEKTPOVIKG,
npookopidovTal, o€ KAEIOTO (PAKEAO HE €UBUVN TOU OIKOVOUIKOU (OpEa, TO ApyOTEPO MPIV TNV
NUEPOMNVIA Kal wpa anoo®pdyiong Twv NpooPopwv nou opileTal oTnv nap. 3.1 Tng napouodac,
AaMwG N NPooPopA anoppinTETAl WG anapadekTn, HETA anod yvwun TnS Emimponng Aiaywviopou.

2.2.2.2. H gyyUnon CUPKETOXNG ENICTPEPETAI GTOV AVADOXO HE TNV NPOCKOMION TNG €yyUNONG KAANG
EKTEAEDNC.

H eyyunon GUMPMETOXNG EMIOTPEPETAI OTOUC AOINOUC MPOCPEPOVTEG CUUPWVA HE Ta €IOIKOTEPA
opildpeva atnv nap. 3 Tou apdpou 72 Tou v. 4412/2016. 3

META ano :

aa) Tnv anpaktn napodo TnG npobeopiag aoknong evOikopavoug MPOoQPUYNG 1 TNV €kdoon
anogaocnc eni aockneioag NpooPuUYNG KaTa TnG andpacng kaTakupwaong,

BB) Tnv anpaktn napodo TnG npobeopiac Aoknong evOikwv BondBnuUATwV NPOowPIVAG JIKACTIKNG
npooTaaciag i Tnv €kdoon anogacnc en’ auTtwy,

YY) TNV OAOKARPwGN TOU NPocupBaTikoU eAEyxou anod To EAeykTikd Zuvedpio, CUN@WVA PE Ta apbpa
324 €wc 327 Tou V. 4700/2020 (A’ 127), epbdoov anaiteital.

Ma Ta nponyoudeva oTAdIA TNG KATAKUPWONG N &€yyunon OUMMETOXNG ENIOTPEPETAl OTOUG
OUMMETEXOVTEG O€ MEPINTWON:

a) AMENG Tou Xpdvou 10XU0G TNG NPOCPOPAG Kal U avaveéwong auTng Kal

B) anoppIwnc TNG NPOCPOPAC TOUG Kal pOgov dev Xl aoknBei evOIKOPAvAC NPOoPUYN 1 EVOIKO
BonBnua n €xel eknveloel ANPAKTn n npobeopia acknong evOIkOPavoug NPOGPUYNG 1 eVOIKWY
BonBnuaTwv n £xel A\aBel xwpa napaitnon ano To diKaiwpa AoknongG auTwv | auTd £Xouv anoppipoei
AQUETAKANTWG.

2.2.2.3. H eyylunon CUPKETOXNAG KATAMInTel, GV 0 NPOCPEPWY a) anocUpel TNV NPooPopd Tou KaTtd
T Oldpkeia 1oxUOC auTng, B) Napéxel, €v yvwoel Tou, Weudn OToIxEid N NAnPoQpopieg nou
avagepovTal oTIC napaypagoug 2.2.3 €w¢ 2.2.8 Tng napouoacg, y) dev NPOOKOWIoEl ykaipws Ta
npoBAenopeva anod Tnv napouoa dikaiohoynTika (nap. 2.2.9.2 & 3.2) 1 8) dev NPOCENBEI EyKAipwIG
yla unoypa®n Tng oUpBaong, €) unoBdalel Un kataAAnAn npoo@opa, Ke TNV Evvolia TngG nep. 46 Tng
nap. 1 Tou apBpou 2 Tou V. 4412/2016, oT) Oev aAvTANOKPIOsi OTN OXETIKN NPOOKANON TNG
avaBéTouoag apxng va €Enynoel TNV TIUA 1 TO KOOTOG TNG NPOoQPOPAC TOU EVTOC TNG Tebeioag
npoBeopiac kal N Npoopopd Tou anoppiPei , {) oTIC NEPINTWOEIC TWV nap. 3, 4 kal 5 Tou apbpou
103 Tou v. 4412/2016, nepi npookAnonG yia unoBoAn dikaloAoynTIKwV anod Tov NPoowpIvd avadoxo,
av, KaTa Tov EAEYX0 TWV Napandavw JIKaloAoynTIKwY, CUMPWVA WE TIG napaypdapoug 3.2 kal 3.4 Tng
napouaoac, diamoTwOei 0TI Ta oToixeia nou dnAwbnkav oTo EEES gival ek npoBEoewc anaTtnAd, | OTI
EXOUV UnoBAnBei nAaoTd anodelKTIKG OToIXEid, | av, and Ta napanavw OIKAIOAOYNTIKA Mou
NPOCKOMIOONKAV VOMINWG Kal gunpoBeopws, Oev anodelkvUETAl N N OuvOpoun Twv AOYywv

3 IpP. apBpo 72 map. 1 tov v. 4412/2016, éTtws TpomoTOw|ONKE e TNV TEP. 4 Tov dpOpov 107 tou v. 4497/2017 (A' 171).
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anokA€IopoU TNG napaypd®ou 2.2.3 1} n NARP®on HIac r NEPICCOTEPWV Ao TIGC AMNAITAOEIC TWV
KPITNPIWV NOIOTIKAG EMNIAOYAC.

2.2.3 Adyol anokKA€ICHOU

AnokAeieTal and Tn OUMPPETOXN OTnV napouca Odiadikacia ocuvaync oupBaonc (dlaywviouo)
NPOCPEPWY OIKOVOUIKOG (POPEAC, €(POOOV OUVTPEXEI OTO MPOownd Tou (edv nPOKEITal Yia
HEUOVWHEVO (PUOIKO 1 VOMIKO MpOowno) | o€ €va anod Ta HPEAN Tou (eAv MPOKEITAl yia €vwon
OIKOVOMIKWV (POPEWV) £vac N NEPICOOTEPOI and Toug akdAoubBoug AOyouc:

2.2.3.1. ‘'OTav unapyel o BAPOG Tou APETAKANTN KATAJIKACTIKN anogaacn yia €va ano Ta
akoAouBa eykAnuara:

a) OUMMETOXN O €YKANUATIKN Opyavwon, onwe auTr opileTal oto apbpo 2 TnG andpaonc-nAgiolo
2008/841/AEY Tou ZupBouAiou TnG 24ng OkTwRpiou 2008, yia TNV KATANOAEUNGN TOU OPYAVWHEVOU
eykAnuatog (EE L 300 Tng 11.11.2008 0.42 kail Ta eykAnuarta Tou apbpou 187 Tou Moivikou Kwdika
(eykAnuaTikn opyavwan),

B) evepynTikn dwpodokia, onwe opileTal oTo apbpo 3 TNG oUKBAONG NEPI TNG KATANOAEUNONG TNG
dlapBopag aTnv onoia evexovTal unaAAniol Twv Eupwnaikwv KolvoTATWV N TwV KPAaTwV-HEAWY TNG
'Evwong (EE C 195 Tng 25.6.1997, 0. 1) kai oTnv napaypa®o 1 Tou apbpou 2 TnG andpacngc-nAaicio
2003/568/AEY Tou ZupBouAiou Tng 22ag IouAiou 2003, yia TNV kaTanoAEunon Tng dwpodokiag oTov
101wTIKO Topea (EE L 192 Tng 31.7.2003, 0. 54), kaBwg¢ kal onwg opiletal oTo €6vikO dikalo Tou
OIKOVOMIKOU (pOpEa, Kal Ta eykANMATa Twv apBpwv 1594 (dwpodokia NoAITIKWY npoownwy), 236
(dwpodokia unalknlou), 237 nap.2-4 (dwpodokia dIKAoTIKwV Asiroupywv), 2372 nap.2 (eunopia
enppong — Jeodalovtec) 396 nap.2 (dwpodokia aTov I0IWTIKO ToWEa) Tou MolvikoU Kwdika.

Y) anartn €ig Bapog TwV OIKOVOUIKWY CUPPEPOVTWY TNG 'Evwong, kata Tnv evvola Twv apbpwv 3 kal
4 ng Odnyiag (EE) 2017/1371 Tou Eupwnaikou KoivoBouAiou kal Tou ZupBouAiou TnG 5n¢G IouAiou
2017 OXETIKA Me TNV KATAMOAEWNON, MEOW Tou moivikoU Oikaiou, TnG andtng €I BApog Twv
OIKOVOMIKWV GUMPEPOVTWY TNG ‘Evwong (L 198/28.07.2017) kal Ta eykAnuata Twv apbpwv 159A
(dwpodokia noAiTikwv npoownwv), 216 (nhactoypagia), 236 (dwpodokia unaAAniou), 237 nap. 2-
4 (dwpodokia dikaoTikwv AsIToupywv), 242 (weudng BeBaiwan, vobeuon K.AM.), 374 (dlakeKpIKEVN
kAonn), 375 (une&aipeon), 386 (anatn), 386A (andaTn Pe unoloyioTn), 386B (andTn OXETIKA ME TIG
enixopnynoeic), 390 (amoTia) Tou MMoivikoU Kwdika kai Twv apbpwv 155 en. Tou EBvikou
TehwvelakoU Kwdika (v. 2960/2001, A’ 265), 0Tav auTd OTPEPOVTAI KATA TWV OIKOVOUIKWY
OUMQEPOVTWV TNG Eupwnaikng ‘Evwong fj ouvdgovTal PE TNV NPOCBOAN QUTWV TWV CUUPEPOVTWY,
Kabw¢ kal Ta eykAnuata Twv dpbpwv 23 (dlacuvopiakn andrn OXeTIkA Pe Tov ®MA) kai 24
(enikoupikeG dIATAEEIC yIa TNV MOIVIKN NPOCTACIa TWV OIKOVOUIKWY CUHPEPOVTWY TNG Eupwndiknig
'Evwong) Tou v. 4689/2020 (A’ 103),

0) TPOMOKPATIKA €YKANUATA I €YKANUATA OUVOEOMEVA HE TPOHOKPATIKEG OPACTNPIOTNTEG, OMNWG
opiCovTal, avTioToixwg ota apbpa 3-4 kar 5-12 tTng Odnyiag (EE) 2017/541 Tou Eupwndikou
KoivoBouAiou kai Tou ZupBouliou TnG 150G MapTiou 2017 yia Tnv KaTtanoA&unon TnG TPOMOKPATIAG
Kal TNV avTikataoTraon Tng anogaonc - nAaiciou 2002/475/AEY Tou ZupBouliou Kkal yia Tnv
Tpononoinon TnG anogacong 2005/671/AEY Tou Zuppouliou (EE L 88/31.03.2017) ) nBikA auTtoupyia
N OUveEpyela ) anoneipa dIanpa&ng eykAnuaTog, onwg opifovralr oto apbpo 14 autng, kai Ta
eyKANUaTa Twv apbpwv 187A kai 187B Tou Moivikou Kwdika, kabwg kal Ta eykKANKATa Twv apbpwv
32-35 Tou v. 4689/2020 (A’ 103),
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€) VouIJonoinon €00dwv anod napavoues dpaaTnpIOTNTEC 1) XpNHaTodoTNoN TNG TPOHOKPATIACS, ONWC
auTég opilovTal oTto apbpo 1 Tng Odnyiac (EE) 2015/849 Tou EupwnaikoU KoivoBouAiou kal Tou
JUpBouAiou, TnG 20nc Maiou 2015, OXETIKA Pe TNV NPOANWN TNG XPNOIKonoinong Tou
XPNHATONIOTWTIKOU CUCTNKATOC YIA TN VOUIPONoinan €00dwv ano napavopec dpaoTnpioTnTEG ) yid
TN XpNHaTodoTNON TNG TPOHOKPATIAC, TNV Tpononoinon Tou kavoviopou (EE) apiby. 648/2012 Tou
Eupwnaikou KoivoBouAhiou kai Tou ZupBouliou, kai Tnv katapynon Tng odnyiac 2005/60/EK Tou
EupwnaikoU KoivoBouAiou kal Tou ZupBouliou kai Tng odnyiac 2006/70/EK Tng Enmirponng (EE L
141/05.06.2015) kai Ta eykAnuaTa Twv apdpwv 2 kai 39 Tou v. 4557/2018 (A’ 139),

oT) naidIkn epyaacia Kar AAAEC HOPPEC egnopiac avBpwnwy, onwc opiovral oto apbpo 2 Tng Odnyiag
2011/36/ EE Tou EupwnaikoU KoivoBouAiou kai Tou ZupBouAiou TngG 5n¢ Anpiiou 2011, yia Tnv
npOANWN Kai TNV KATanoAéUnon TG egnopiac avbpwnwv Kai yia TNV NpooTacia Twv BUPATWY TNG,
Kabwc Kal yia TNV avTikataoTaon TnG anogaonc - nAaiolo 2002/629/AEY Tou ZupBouAiou (EE L 101
NG 15.4.2011, 0. 1) kai Ta eykAnuata Tou apbpou 323A Tou MoivikoU kwdika (eunopia avlpwnwv).

O OIKOVOMIKOC (pOPEAC AmnokAEiETal, €niong, OTav To NPOowWNo €I BAPOG Tou onoiou €kOOONKE
TEAEOIOIKN AUETAKANTN KATAdIKAGTIKA ano@acn eival PEAOG Tou OIOIKNTIKOU, OIEUBUVTIKOU N
€MONTIKOU 0OPYAVOU TOU 1) €XEl €E0UTia EKNPOoWNNONG, ANYNE anoPAacewy f EAEyXou o€ auTo.

H unoypéwon Tou nponyoupevou dagiou apopa:

- OTIG NEPINTWOEIG ETAIPEIOV NEPIOPITHEVNG uBUVNG (E.M.E.) 1I010TIKWV KEPAAAIOUXIKWV ETAIPEIQWV
(I.K.E.) kai npoownikwv Taipeiwv (O.E. kai E.E.) Touc diaxeipioTEC.

- OTIG NEPINTWOEIC avVUPwV eTalpeiwv (A.E.), Tov dicuBUvovTa ZUUBoOUAO, Ta WEAN Tou AIOIKNTIKOU
JUpBouAiou, kaBw¢ kal Ta NPOCWNA OTA ornoia Pe and@aon Tou AIOIKNTIKOU ZUMBOUAIOU EXEl
avaTebei To oUVOAO TNG dIAxXEipIoNG Kal EKNPOCWNNONG TNG ETAIPEIAC,

- OTIG NEPINTWOEIC ZUVETAIPIOPWY, TA MEAN Tou AIOIKNTIKOU ZUPBOUAIOU.
- 0€ OAEG TIG UNOAOINEG NEPINTWOEIG VOUIKWV MNPOCWNWY, TOV KATA NEPINTWAN VOUILO EKNPOCWO.

Eav oTIG G avm NePINTOOEIG (a) £wG (0T) N KATA TA AVOTEPM NEPIOSOC ANOKAEIGHOU dev
€XEl KAOOPIOTEI PE AMETAKANTN anogaon, auTn avépxerar o€ névre (5) €tn and Tnv
NHEPOMNVIa TNG KATadikng M€ aHETAKANTN anogaon.

2.2.3.2. 2TIC aKOAOUBEG NEPINTWOEIC

a) 6Tav 0 OIKOVOMIKOG (POPEAG EXEl ABETATEI TIG UNOXPEWOEIG TOU OOV apopa aTNV KaTaBoAn popwv
N €1I0QOPWV KOIVWVIKNAG acPaliong kal auTd €xel diamoTwlei and dikaoTikn i SI0IKNTIKN anogaocn
ME TEAETIDIKN Kal OECUEUTIKN 10XU, OUNPWVA HE DIATAEEIC TNG XWPAG OMNoU €ival EYKATECTNHEVOG
Tnv €BvIKN vouobeoia n

B) oTav n avabeTouoa apxr Pnopei va anodeiEel e Ta KATaAMNAa pEoa OTI O OIKOVOMIKOC (POPEAG
EXEl ABETNOEI TIG UMOXPEWCEIG TOU OO0V aA®OPa TNV KATABOAR POpwV N EI0POPWV KOIVWVIKAG
ao@aAiong.

Av 0 OIKOVOMIKOG (opéag eival 'EAANvag moAitng r €xel Tnv €ykatacrtaor) Tou otnv EAAAda, ol
UMOXPEWOEIG TOU NOU apopolV TIG EICPOPEC KOIVWVIKNG aoPpaliong kaAlnTouv TOoo Tnv kUpia 000
Kal TNV EMIKOUPIK ao@aAion.

O1 unoxpewoelc Twv nep. a’ kai B’ Tng nap. 2.2.3.2 Bewpeital 6T dev £xouv aBeTNOei epogov dev
EXOUV kaTaoTei AnEINpOBeoEeC 1} OO0V AUTEG Exouv unaxBei o€ deOPEUTIKO OlAKAVOVIOHO Mou
Tnpeitai.

Aev anokAeieTal o OIKOVOLIIKOC q)opsaq, oTav EXEI sKn)\npwosl TIG UMNOXPEWOEIG TOU EiTE
kataBalovTag  Toug (popouq N TIC €EIOPOPEG  KOIVWVIKAG aocpa)\lonq nou ocpsl)\sl
oupnepIAaPBavopevwy, KaTa nepintwon, Twv OeOOUASUPEVWV TOKWV N TWV MNPOCTIHWV EiTE
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UNayoPevoG os DECUEUTIKO dlIaKAavovIoUO yia TNV KATABOAR TOUC OTO HETPO MOU TNPEi TOUG OPOUG
TOU O€0WEUTIKOU KavoviopoU.

2.2.3.3. AnokAeicTal and Tn ouppeToxn otn diadikacia clvaync TnG napoucac oupBaonc,
OIKOVOMIKOG (POPEAC o€ onoladnnoTe ano TIC akOAOUBEG KaTAOTACEIG :

(a) €av éxel aBeTNOEl TIC UNOXPEWOEIC NMou npoBAEnovTal oTnv nap. 2 Tou apbpou 18 Tou V.
4412/2016, nepi apxwv nou epappolovTal oTic diadikaoiec ouvaync dnNUOsiwv CUPBAcEwV

(B) eav Tehei und nTwxeuon n €xel unaxBei ot diadikacia €OIKNG ekkaBapionc n TeAei unod
avaykaoTikny Olaxeipion and ekkabapioT N and To OIkaoTnplo N €xel unaxBei oe diadikaaoia
NTWYXEUTIKOU OUUPBIBACHOU 1 €XEI AVAOTEIAEI TIC ENIXEIPNUATIKEG TOU dpacTNPIOTNTEC I £XEl UNAYOEi
oe diadikaaia Euyiavong kal dev Tnpei Toug OPOUC AUTNC N €av BpioKeTal o€ onoladnnoTe avaioyn
KaTaoTaon npokunTouca anod napopola diadikaaia, NpoBAENOPevn o eBVIKEC dIATAEEIC vOUOU.

(y) €av, pe Tnv em@uUAa&n TnG napaypagou 3B Tou apbpou 44 Tou v. 3959/2011 nepi novikwv
KUPWOEWV Kal AAAWV SI0IKNTIKWV GUVENEIWV, UNAPXOUV ENAPKWS EUAOYEG EVOEIEEIG MOU 0dNYOUV OTO
oupnNéPaoa OTI O OIKOVOUIKOG (POPEAC CUVAWE CUUPWVIEC HE AANOUC OIKOVOUIKOUC (POPEIG E OTOXO
TN OTPERAWCN TOU AVTAywVIGHOU,

0) €av pia kataoTaon cUYKPOUONG CUMPEPOVTWY KATA TNV Evvola Tou apBpou 24 Tou v. 4412/2016
Oev pnopei va Bspaneudei anoteAeopaTika pe aAha, NiyoTepo napeuBaTika, péaa,

(€) eav pia kataoTaon oTPERAWONG TOU AVTAYWVICUOU anod TNV NPOTEPN GUHHETOXT TOU OIKOVOUIKOU
(POpEA KaTa TNV NposTolyaacia Tng diadikaciag ouvayng cupPBacng, kaTta Ta opilOpeva aTo apbpo 48
TOU V. 4412/2016 6nwc IoxUel, Oev Pnopei va BepaneuBei pe alha, AiyoTepo napepuBaTika, HEoa,

(oT) €dv €xer emdeiel ooBapr) i enavaAauBavopevn NANUUENEIQ KATA TNV €KTEAECN OUCIWOOUG
anaitnong oTo nAaiolio nponyoupevng dnpooiag cUPBaonc, NPonyoulevng ocuPBaong e avabeTovTa
popea 1 nponyoUpevng cUPBAcNC Napaxwpnong Nou €iXe wG AnNoTEAECUA TNV NPowpn KaTayyeAia
TNG Nponyoupevng oupPBacng, anolnpIWCEIG 1 AANEG NAPOOIEG KUPWOEIG,

(0) €dv exel kpiBei £voxog €k MPOBECEWC coBapwv anatnAwv dNAWOEwv KAtd Tnv napoxn Twv
nAnpo@opiwv nou anarrouvTal yia Tnv €&akpifwaon Tng anouciag Twv Adywv anokAgiopoU | Tnv
NANPWON TwV KPITNPIWV EMIAOYNG, EXEI ANOKPUWEI TIG NANPOPOpIieg auTeg ) Oev €ival o Bean va
npookoioel Ta SIKAloAOyNTIKA NOU anaiTouvTal KaT’ pappoyn TG napaypdgou 2.2.9.2 AnodeIKTIKA
MEoa - AlkaloAoynTika npoowpivou avadoyou Tng napouoac.

(n) eav enixeipnoe va ennpeaacel Je abBepimo Tpono Tn diadikacia ANyng anopacewy TG avabéTouoag
apxnG, va anokTAOEl EPMIOTEUTIKEG MANPOPOPIEG MOU EVOEXETAI VA TOU AMOPEPOUV ABEWITO
nAeovekTnua otn diadikacia ouvayng ocUuBaong n va napdcxel Je anatnAo TPOMNo NAapanAavnTIKES
NANPOPOPIEC NOU EVOEXETAI VA ENNPEACOUV OUCINOWG TIC ANOPACEIC NMOU APOPOUV TOV ANOKAEIGHO,
TNV €niAoyn N Tnv avadeon,

(6) €av n avabeTouoa apyn pnopei va anodeifel, pe kaTAAnAa peéoa ot €xel dianpa&el ooBapd
ENAyYEAUATIKO NApAnTwHa, TO 0Mnoio BETEl v apPIBOAW TNV akepaldTNTA TOU.

Eav oTIC WG v nePINTMOOEIC (a) £€wg (0) n nepPiodog anokAEICHOU Jev £XEl KAOOPIOTEI HE

GUETAKANTN Aanogaocn, auTi avépxeral o€ Tpia (3) €rn and TNV nUepopnvia £kdoong
npa&ng nou BeBaIOVEI TO OXETIKO YEYOVOG.

2.2.3.4. AnokAegieTal, eniong, oIKOVOUIKOC (popEAC anod Tn CUPKETOXN oTn diadikacia auvayng TnG
napoloac ouuBacnc EAGv OUVTPEXOUV Ol NPoUNoBETEIC epappoynG TNG nap. 4 Tou apbpou 8 Tou V.
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3310/2005, onwc 1oxUel (auiyws €0VIKOC AOYoC anokAeiopou). O UNOXPEWCEIC TNG Napouong
apopolV TIG AVWVUKEC ETAIPEIEG NOU UNOBAAOUV NPOGPOPA AUTOTEAWG N WG HEAN &vwang ) nou
OUMMETEXOUV OTO HETOXIKO KEPAAAIO GAAOU VOMIKOU Npoownou nou unoBAAAel Nnpoa®opa ) VOUIKA
npdowna TnG aA\odanng nou avTioTolxoUV O£ aVvWVUUN TAIPEIa.

E€aipoUvTal TNC UNOXPEWONG AUTNG: A) Ol EIONYMEVEC OTA XPNUATIOTNAPIA KPATWV-HEAWV TNG
Eupwnaiknc ‘Evwong n Tou OpyaviopoU OikovopiknG Zuvepyaoiag kal Avantuéng (0.0.Z.A.)
€TAIpEieC, B) oI €TAIpeieC, Ta OIKAIMUATA WYNAPOU TWV ONOoIiwV €AEyXOVTal ano Hia ) NEPICCOTEPEC
enixeipnoeig  enevdloswv (investment firms), etaipeiec diaxeipiong ke@aAaiwv/evepynTikoU
(asset/fund managers) | €Taipeiec dIAXEIPIONG KEPAAQIWV EMNIXEIPNUATIKWV CUMHETOXWV (private
equity firms), und Tnv NpoUnoBeon OTI Ol TEAEUTAIEC QUTEG ETAIPEIEG EAEYXOUV, OUVOAIKA NMOCooTO
nou unepBaivel To €BOOUAVTA NEVTE TOIG €kaTd (75%) Twv OIKAIWUATWV WAPWV Kai eival
ENONTEUOMEVEG ano EmTponég Kepahaiayopdg ) ANeC appodIeg XpNHATOOIKOVOMIKEG ApXEG KPATWV
ueAwv TNG Eupwnaiknc ‘Evwonc ry Tou 0.0.2.A.

2.2.3.5. O 0IKOVOUIKOG POPEAC AnokAEIiETal o€ onolodnMnoTe XPOVIKO onuEio KaTa Tn dIApKela TG
dladikaciag cUvaywng Tng napouoag cUuBacnc, oTav anodelkvueTal OTI BpiokeTal, AOyw Npagewv n
napaAsiyewv Tou, €iTe Npiv iTe kata Tn diadikaagia, o€ pia anod TIG w¢ Avw NEPINTWOEIG.

2.2.3.6. O 0IKOVOUIKOG (POPEAG NMOU EUMINTEI OE WIa and TIG KATAOTACEIG NOU ava@EPOVTAl OTIG
napaypdagoug 2.2.3.1 kai 2.2.3.3 €kTOG anod Tnv nep. B AUTAG, UNOPEI va NPOCKOICEl OTOIXEIa
npokelgévou va anodei€el OTI Ta PETPaA nou €AaBe enapkouv yia va anodeiouv Tnv a&ioniaTia Tou,
NapoTI GUVTPEXEI O OXETIKOG AOYOC anokAeIopou (autokabapon). Ma Tov okond auTdv, 0 OIKOVOUIKOG
(POopEAG anodelkvuel OTI Exel kaTaBaAel ) €xel deopeuBei va kataBaiel anolnuiwon yia {nuieg nou
npokAndnkav anod To noivikd adiknua i To napantwya, OTI €Xel OIEUKPIVIOEI Ta YEYOVOTA Kal TIG
NEPIOTACEIG UE OAOKANPWHEVO TPOMO, HEOW EVEPYOU OUVEPYATIAG HE TIC EPEUVNTIKEC APXEC, KAl EXEI
AGBEl OUYKEKPIYEVA TEXVIKA Kal OpyavwTika HETPA, KABWG Kal WETPA Ot €ninedo NPoownikou
KaTaAANAa yia Tnv anoguyn MePAITEP® MOIVIKWV adiknudatTwv 1 napantwudtwv. Ta YETpa nou
AapBavovTal anod Toug OIKOVOUIKOUG (popeic agloAoyouvTal o€ ouvapTnon K Tn ooBapdTnTa Kai Ti¢
IDIAITEPEC MEPIOTATEIC TOU MOIVIKOU adIkAUATog N Tou napanTwpaTtoc. Eav Ta oToixeia kpiBouv
enapkr), o ev AOyw OIKOVOMIKOG popeag dev anokAeieTal ano Tn diadikacia ouvayng oupBacnc. Av
Ta PETPA KpIBOUV aVENAPKN), YVWOTOMOIEITAI OTOV OIKOVOUIKO (POPEA TO OKEMTIKO TNG anopaonc
auTtnG. OIKOVOUIKOC (POPEAC MOU EXEI AMOKAEIOTEI, CUPPWVA HE TIG KEIPEVEG DIATAEEIC, PE TEAETIOIKN
anogaon, o€ €Bviko eninedo, and Tn ouppeToxn o€ diadikaoieg ouvaywng oupBaong n avabeong
napaxwpnong dsv WMopei va kavel Xpnon TG avwTépw OuvatoTnTag Katd Tnv nepiodo Tou
anokAEIoOU nou opileTal oTnv v AOYw ano@aacn.

2.2.3.7. H anoégaon yia Tnv dianioTwon TngG ENAPKEIAS 1 KN TV ENAvopOmTIKOV PETPWV KATA
TNV Nponyoupevn napaypago ekdideTal oUPPva Pe Ta opifopeva oTig nap. 8 kal 9 Tou apbpou 73
TOU V. 4412/2016.

2.2.3.8. OIKOVOMIKOG (pOpEAC, O€ BApoC Tou onoiou €xel eniBAnBei n kKUpwon Tou opIlOVTIOU
anokAEIoPOU GUPPWVA HE TIG Keipeveg dIATAEEIC kal yia TO XpovikO dlIdoTnua nou auTn opilel,
anokAeieTal and Tnv napouoa diadikagia ocuvayng TngG oUuPBacng.

Kpitnpia MoioTikng EmAoyng & anodeikTa oToixeia

2.2.4 KataAAnAoAnTa aoknong enayyeAHATIKAG SpaoTnpioTnTag

O1 OIKOVOHIKOiI (POPEIC NMOU OCUMHHETEXOUV oTn diadikacia olvayng TnG napouoag
anaiTeital va ackoUv enayyeAHATIKn 3pacTnpioTnTa cuva@n HE TO AVTIKEIHEVO TWV NPOG
napoxn UNNPECI®V., RTOI TO OXESIAOHO KAl TV avanTuén NANPoOPOPIaK®V CUCTNHATWV.
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O1 0IKOVOUIKOI (POPEIC MOU €ival EYKATESTNHEVOI O KPpATOC WENOC TNG Eupwnaikng Evwong anaiteital
va €ival eyyeypappévol o€ €va anod Ta enayyeAPATIKA ) ENopIKa PNTpwa Nou TNPouvTdl 0To KPATog
€YKATAOTAONC TOUG i va IkavoroloUv onoiadnnote aAAn anaitnon opiletal oto Mapaptnua XI Tou
MpooaptruaToc A" Tou v. 4412/2016. EQpOOOV OI OIKOVOUIKOI (POPEIC anaiTeital va dIaBETouv EIDIKN
€yKpION N va &ival PEAN OUYKEKPIYEVOU opyaviopoU yia va Pnopouv va napdaoyouv Tn OXETIKA
unnpeoia oTn Xwpa Kataywyng Toug, n avabérouca apyn MNopei va Toug {nTei va anodei&ouv OTI
dl1aBEToUV TNV £yKpion auTn f OTI gival JEAN Tou ev AOyw opyaviopoU 1) va Touc KaAEoe! va npoBolv
oc &vopkn ONAWON evwniov oUPBOAAIOypA®OU OXETIKA WE TNV AOKNON TOU OUYKEKPIKEVOU
€nayyEAPaToc.

3TNV NEPINTWON OIKOVOUIKWV (POPEWV EYKATEOTNUEVWY O KPATOC HENOUC Tou Eupwnaikou
OikovopikoU Xwpou (E.0.X) i} o€ TPITEC XWPEC NOU NPOOXWPNOEl OTN ZAZ, 1} O TPITEC XWPEC MOU
Ogv euninTouv oTnV nponyoUHEVN NEPINTWAON Kal £XOUV GUVAYEI DIMEPEIC 1) NOAUMEPEIG TUPPWVIEC
hue Tnv ‘Evwon oe Bfpyata diadikaciwv avabeonc dnuooiwv oupBacswv, anaiteitalr va eivai
EYYEYPAUKEVOI OE AVTIOTOIXA ENAYYEAUATIKA UNTPWA.

O1 eykateaTnuevol otnv EANGda oikovopikoi qopeic Ba npenel va eival eyyeypappévol OTO OIKEID
ENAYYEAUATIKO UNTPWO, £POCOV, KATA TNV KEiWevn vouoBeaia, anaiTeital n eyypagrn Toug yia Tnv
uno avabeon unnpeaia.

3TNV NEPINTWON €VWONG OIKOVOUIKWY (POPEWV N KATAANAOTNTA Aoknong enayyeAUATIKAG
O0pacTnpIOTNTAG anaiTeital va KaAUNTETal aBpoloTIka anod Ta WEAN TNG EVwaonc.

2.2.5 OIKOVOHIKN Kal XPNHATOOIKOVOHIKN ENAPKEIT
O!1 0IKOVOUIKOI (POpEIC NoU oUpETEXOUV 0Tn diadikacia ouvayng TnG napolcacg anaiteiTal va :

1. Va EXOUV HECO YEVIKO ETNOI0 KUKAO £pYACIWV YIA TIG TPEIG TEAEUTAIEG OIKOVOUIKEG XPNOEIG
(2019-2020-2021) 1 TIC OIKOVOUIKEC XPNOEIC KATA TIC OMOIEC O OIKOVOMIKOC popeac dpaaTnpIonoIEiTal,
av €ival AlyoTepeg ano TPeIG, KaT' eAaxIoTo ico We To 200% Tou npoUnoAoyiouoU Tou und avabeon
‘Epyou Xwpic To ®IA kai Ta dIKaiwuaTa npoaipeang

2. va dIaBETouV XpNUATOMIOTWTIKA IKAvVOTNTA MOU va KAAUNTel Tov npolnoAoyiopd Tou und
avabeaon 'Epyou Xwpic To ®MA kal Ta dikaiwpaTa npoaipeonc. Mpog TouTo Ba npenel va katabEgouv
nNpwTOTUNN BERAiWON avayvwpIoPEVOU NIOTWTIKOU 10pUATOC yIa TNV NIOCTOANATIKA IKAVOTNTA TNG
ENIXEIPNONG WE NUEPOUNVia €kdOONG eVTOC TWV TEAEUTAIWV TPIAVTA (30) NUEPOAOYIAKWV NHEPWV NPO
TNG KATAANKTIKAG nuepopnviag unoPoAng npoogopwv. And Tn PBeBaiwon autn Ba npenel va
NPOKUNTEI 0aPwG: a) nolo nood diatiBstalr otnv diaywvi{Oevn €Taipeia yia XpnuatodoTnon Kai
MIoTOOOTNOEIG WOTE va KpIBei av kaAUNTE! TIG anairoUpEVEG NPoUNOBETEIG NIOCTOANMTIKNG IKAVOTNTAG
NG dlaknpuéng, NTol To 100% Tou und avabeon Epyou xwpi¢ ®MA cupnepINaUBAVOUEVWY TWV
JIKalwUATwV Npoaipeang kai B) noio Nood XwpIoTa apopd €YYUNTIKEG EMNIOTOAEC,

3. va npookopioel AopaiioTrpio ZupBoAaio Aopaliong EuBuvng Adyw AnwAeiag Mpoownikwy
Agdopevwv (cyberinsurance), pe nood acpaiiong TouAdyioTov 2.000.000 €. MNa Tnv NARpwon Tou
OUYKEKPIKEVOU KpITNpiou enapkeiag Oev anaiTeiTal n KaToxn Tou acpalioTnpiou Kata Tov Xpovo
KaTalsong TnG npoo@opdc. Or unown@iol OPEIAOUV va NPOCKOMIOOUV €vTOG Tou ®akeAou
Mpoo@opdc unsubuvn dNAwon Twv 1BiKV (Ta PUOIKA NPOCWNA) 1 TOU VOUIHOU EKNPOCMINOU TOUG
(Ta vouika npoowna), Ynpiaka unoyeypaupevn, OTI O€ NEPINTWON Nou avadelxbouv NpocwpIvoi
Avadoyol, kai kAnBouv va unoBdhouv Ta dikaloAoynTika katakUpwong, avaiaufavouv Tnv
UNOXPEWON €Ni MOIV) EKNTWOEWGS KAl OAIKAC KATANTWONG TNG EYYUNTIKNG EMNIGTOANG OCUUHETOXNG, Va
npookopioouv acpalioTnpio GuppBoAalo Aogpdaiiong EuBuvng Aoyw AnwAesiag Mpoownikwv
Aedopévwv (cyberinsurance) ev 1oxU 1 BePaiwon AopAAliong ev 1oxU, duvauel Tou onoiou 6a
KaAUnTovTal ol Napanavw Kivouvol, To onoio 6a anoTteAei avandonacTo TURKa TnG cupBaong nou
Ba unoypagsi.
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J€ nePINTWOoN &vwong OIKOVOMIKWV (OPEWV, Ol NApandvw analitnoelic duvartal va kaAunTovTal
aBpoIoTIKA anod Ta PEAN TNG Evawong

2.2.6 TeXVIKN KAl ENAYYEAHATIKN IKAVOTNTA

2.2.6.1 Texvikn IkavoTnTa

O 0IKOVOMIKOI (POPEIC MOU CUPMPETEXOUV oTn dladikacia oUvaywng TnG napoucdac anaiTeitalr va
Ola0ETouV TNV KATAAANAG  TEKUNPIWKEVN Kal anodedelyhEvn €nayyeARATIKR 1KAvOTnTa oOTNV
uhonoinon £pywv avTioToIXou PEYEBOUG Kal NOAUNAOKOTNTAG KE To und avabeaon ‘Epyo.

JUYKEKPIMEVA anaiTeital kaTd Ta TeAeutaia névre (5) €rn (and Tnv nuepopnvia andégaong
Olevepyelac Tou diIaywVvioHoU) va €Xouv OAOKANPWOEI EMITUXWG - TNV UAomoinon r/kal napaywyikn
Aeiroupyia (TeXVIKR UNOOTNAPIEN UNOCUOTNUATWY / €papuoywv) - (O NepinTwaon uAomoinong wg
MENOG EvONG, va £XOUV OUUMETAOXEI E NOCOOTO PEYAAUTEPO 1) i00 Tou 50%):

A) TouAdxioTov éva (1) €pyo nou agopd aTnV UAOMOINGN CUCTAKATOG €EUNNPETNONG NOAITN 1 / Kal
neAATn, Nou agopd nepIoooTepou; and 10.000 xproTEC TOU WEPEANOUKEVOU Opyaviouou,
10.000.000 v duvapel €EUNNPETOUPEVOUG, ME WECO NUEPnOIo NARBOC AITNUATWY NAvw ano
20.000 kai va unoaTnpilel TouhaxioTov Tpia (3) kavalia eEunnpeTnong and Ta €ENG :

e Web

e Mobile App
e Call Center
¢ Chatbot

e IVR

B) Tnv uhonoinon fn/kal napaywylkn Asimoupyia (TEXVIK UMOCTNPIEN UNOCUCTNHATWV /
epappoywv) evog (1) éwg duo (2) Epywv OTOV TOPEA TNG NAEKTPOVIKAG SIaKuBEPVNONG, Ta onoid
apopoUv OAOKANPWHEVO NANPOPOPIaKO GUOTNHA NOU NAPEXE! EEWOTPEPEIC PNPIAKES UNNPETIES
(unoBoAn - dieknepainon aIrNUATwy / 0AOKANPpwon cuval\aync) kai kKaAunTouv abpoloTika OAa
Ta akdAouba BepaTika nedia / avTikeipeva:

i. MNXaviopuo enixelpnuatikng suuiag (BI) yia Tnv avaiuon dedopevwv (big data) kai
napaywyn avapopwv yia Afyn ano@acswv

ii. Alenageg dlaheIroupyikoTNTag pe Tpita ouoTnuaTa (APIs, web services)

ii. Mapoxn unnpeoiwv dlaxeipiong kal 0lac@PAAIoNG AEIToUpYiag HE Eyyunuevo €ninedo
napoxne unnpeoiwv (SLA) nAnpopopiakoU CUCTAKATOG TO OMoio JIEKNEPAINVEI HEYAAO
ap1Bud ouvalhaywv. EIBIKOTEPA, TO CUOTNHA NPENEl TEKUNPIWHEVA VA EXEI DIEKNEPAIWTEI
avw Tou 1.000.000 cuvaAiayeg (transactions) o€ didoTnua HIag NUEPAC,

iv. ApIOUOC EYYEYPAMMEVWV XPNOTWV TWV MNAPEXOUEVWV  E€EWOTPEPWV  UMNNPECIQV
MeyaAuTepog and 5.000.000

2€ MEPINTWON MOU O UMOWN@IOC NAPOUCIACEl NEPICOOTEPA TOU €VOG Kal €wG dUO €pya TOTE Ol
avwTépw anairnoelg (i €wg kai iv) Ba npenel n kABe Wia and auTeG va KAAUNTETAI AUTOTEAWG anod &va
£PYO kal 01 aBpoloTIka anod Ta duo €pya.

I Tnv €ykaTtaoTaon kal NapapeTponoinon KeVTPIKAG UNOJOHNG TNAEPWVIKOU KEVTPOU N ornoid
AerToupyei o nepiBalhov NepelolnohoyioTikng unodopng (Cloud) R €ikovikng unodopung

(Vitualization). To ouvoAo Twv eEunnpeToUpEVWV XpNoTwV Ba npenel va sival eyaAUTePO 1 i00
Twv 2.500 o1 onoiol kaTtavepovTal os NepIoooTepa and 700 onueia.

A) Tnv uAhonoinon evog (1) £pyou OTOV TOHPEA TNG NAEKTPOVIKNAG dIAKUBEPVNONG, TO OMoIo apopd
ouoTnua dlaxeipiong ENIOKEWEWV Kal KAAUNTEl Ta akoAouba BepaTika nedia / avTikeipeva:

e A&IroupylkdTnTa €Upeong S1aBeoIUOTNTAG Kal OEOHEUONG pavTeRoU
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e AeiroupyikdTnTa diaxeipiong diabsoinoTNTAG Kal pavteRou
e apIBUOG XpNoTWV HE duvaToTnTeG dlaxeipiong pavteRou peyaAuTepog and 2.000
E) Tnv ulonoinon evog (1) €pyou oTOV TOPEQ TNG NAEKTPOVIKNG dIAKUBEPVNONG, TO OMnoio apopd
Tnv dnuIoupyia YngIakng NUANG kai kaAunTel Ta akdhouBa BepaTikda nedia / avTikeiyeva:

e avdaAuon, KaTnyoplonoinon Kal eJpavion NANPoeopInV anod SIAPOPETIKEC MNYEC
e 0XedIAOMO dlENAPWV XPNoTn
e apIBUOC ENIOKENTWV HEYaAUTEPOC anod 2.000.000 kata Ta 3 TeAeuTaia €T

TNV NEPINTWON EVWONG OIKOVOUIKWV POPEWV Ol napandvw anairnoeic Texvikng Ikavotntag (A €wg
E) enitpéneTal va kaAunTovTal PEPIKWG and Ta MEAN TnG, apkei OPwC OUVOAIKA-aBpoIoTIKA va
KaAUNToOvVTal OAEC.

2.2.6.2 EnayyeAparikn IkavornTa — Opada ‘Epyou

O 0IKOVOMIKOI (POPEIC MOU OUPMPETEXOUV oTn dladikacia oUvaywnc TnG napoucdac anaiteital va
dlaBeTouv opada epyou e OTEAEXN enapkn o€ NARBog kal de€I0TNTEG yia TNV avaAnyn Tou ‘Epyou n
onoia va anoTeA&iTal TouAaxioTov ano:

1. évav (1) YneuBuvo ‘Epyou, o onoiog va diabeTel TouAayIoTov Ta akoAouba npooovTa:
e [lTUyio kal MeTanTuyiako TiTAo o€ €va and Ta akdAouba yvwoTIKa avTikeipeva: NMAnpopopIkn
n/kal TnAenikoivaviwv f/kal AIKTUWV YNoAoyIoT@V

e ZUVOAIKN enayyeAuaTikn euneipia otnv MNMAnpo@opikn TouhaxioTov dekanevTe (15) eTav

e EnayyeAuaTikn euneipia Touldyxiotov 0éka (10) eTwv oe Aiaxeipion 'Epywv nAnpogpopikng
n/kar TNAENIKOIVWVIDV

e Na exel diaTeAéoel YNeEUOBUVOG €pyou O TOUAAXIOTOV &va €pyo NANPOMOPIKAG MOU OTO
avTIKEipEVO  auToU  nepIAauBavel  dleknepainon  AITNPATWV  MOANITwV  oupBaTikou
npounoAoyiopou >= 10.000.000 €

e Na diaBeTel oxeTIKN mioTonoinon diaxeipiong épywv (n.x. PMI, PRINCE2, kAn)

2. AUo (2) AvanAnpwTég Yneubuvoug ‘Epyou, ol onoiol va diaBsTouv TouAdxioTov Ta akdAouba
npooovTa :
e [lTUYio kaI MeTanTuyiako TiTAo o€ €va and Ta akdAouba yvwaoTikd avTikeipeva: NMAnpopopIkn
n/kar TnAenikoivwviwv f/kal AIKTUWV YROAOYIoT@V.

e ZUVOAIKN enayyeAaTikn euneipia otnv MNAnpo@opikn TouhaxioTov 0éka (10) eTav.

e EnayyeAuaTikn epneipia TouhayioTov nevte (5) eTwv o€ Alaxeipion ‘Epywv o€ avTtioToixa épya
E€unnpétnong MehaTtwv f/kail MoAitwv n/kal Enixeipnoswy

e Na éxouv diaTeAédel YneuBuvol Epyou f/kal avanAnpwTeg uneuBuvol 'Epyou o€ TOUAAXIOTOV
eva avriotoixo (E€unnpetnong MoAitn n MeAatn) épyo oe dopéa pe PeyaAo apibpo
etunnpetolpevwv (ApIBUOG ev duvapel eEunnpeToudevav = 10.000.000) Tnv TeAeuTtaia
NEVTAETIa

3. 'Eva (1) ApxitékTova AoyiopikoU, o onoiog va d1aBeTel TOUAdXIOTOV Ta akoAouBa npooovTa :

e [avemoTnuiakd AinAwpa Znoudwv o €va and Ta akdAlouba yvwOoTIKA QaVTIKEIYeva:
MAnpo@opIkn f/kal TRAENIKOIVWVIOV f/kal AIKTUWV YROAOYIOTWV.

e JUVOAIKN enayyeAUaTikn euneipia otnv MAnpo@opikr) TouhaxioTov deka (10) Twv.

e EnayyeAuaTikn epgneipia TouhaxioTov €l (6) eTwv wg ApXITEKTOVAG AOYIGHIKOU.

e Na éxel diaTehegel ApXITEKTOVAG O TOUAdXIOTOV €va avTioTolxo £pyo (EEunnpétnong MoAitn
N MeAdtn) oe dopéa pe peyalo apilBuod eEunnpetoUpevwy (ApIBROC €EUNNPETOUPEVWV =
5.000.000) Tnv TeAeuTaia NevTasTia
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4,

'Eva (1) YneUBuvo ZxediaopoU Kal UAonoinong £pywv EUNNPETNONG NEAATWV f/Kal NOAIT®V 1)/Kal
ENIXEIPNOEWVY, O 0rnoiog va dIaBETel TOUAdXIOTOV Ta akoAouBa NpooovTa :
e SUVOAIKN enayyeAUaTikn euneipia otnv MANpo@opIkr TouAaxioTov dekanévTe (15) eTav.

e Epnepia oe épya EEunnpeTnong Mohitwv n/kar MeAatwv n/kal Enixeipriocwv TouAdxioTov
OKT® (8) €TV

e Epneipia o€ govreAonoinan Kai uAomnoinon ovToTATWY EEUNNPETNONG NOAIT®Y 1i/Kal NEAQT®V
n/xai enixeipnocwv o  dopeic We Peyalo apiBuo  EunnpetoUpevwy  (ApIBUOC
g€unnpeTolpevawyv = 5.000.000)

e Epneipia oe oxedlaopd €EunnpéTnong MOMITWV R/Kal NEAATWV N/Kal  EMIXEIPAOEWV
(YnootnpiEn €€unnpetolpevwv) oe dopeic Pe peyalo apilBud eEunnpetoUpevwy (ApIBPOG
g€unnpeToUpevwyv >= 5.000.000)

. Tpeic (3) 'Epneipouc MnxavikoUc AoyiolikoU, ol onoiol va 81aBETouv ToUAdxIoTov Ta akohouba

npooovTa :
e  JUVOAIKN enayyeAUaTikn epneipia otnv MAnpo@opikn ToulaxioTov deka (10) xpovia

e Epneipia o€ epya EEunnpeTnong MoAirwv n/kai Nedatwv n/kai Enixeipnoewv TouAayioTov &€
(6) eTWV

‘Evav (1) Apxitéktova AUoswv YnohoyioTikoU NEQouc, o onoiog va OIaBETel TOUAAYXIOTOV Ta
akoAouBa npooodvTa:

e [avenioTnuiakd AinAwpa Znoudwv o€ €va and Ta akdAouba yvwoTIKA avTIKEiPeva:
MAnpo@opikn f/kal ThAenIKOIVWVIWV f/Kal AIKTUWV YNOAOYIOTWY

e  JUVOAIKN enayyeAUaTikn euneipia otnv MANpo@opIkn TOUAAXIOTOV OKT® (8) xpovia

e Epneipia oTov oxediaopd kai diaxeipion €pywv avanTuénc AoylopikoU og unodopeg cloud
TouAdyioTov nevTe (5) eTwv

. Mévte (5) MnxavikoUg AoyiopikoU, ol onoiol va d1aBETouv ToUAAyIoTov Ta akoAouba npooovTa :

e ZUVOAIKN enayyeAuaTikn euneipia otnv MNMAnpo@opikn TouhaxioTov nevre (5) xpovia.

e Epnsipia oe €pya EEunnpetnong MeAatwv fi/kal MoAITwv r)/kal Enixeipnogwv TouAaxioTov
TPV (3) €TV

Auo (2) MnxavikoUug AoyiopikoU, ol oroiol va 81aBéTouv TouAdxioTov Ta akdAouba npoodvTa:
e ZUVOAIKN enayyeAuaTikn euneipia otnv MNMAnpo@opikr TouhaxioTov €1 (6) xpovia

e Epneipia og €pya avantu&ng AoyiopikoU, ulonoinong web services kal SIGAEITOUPYIKOTATWV
TOUAGXIOTOV TEOOApwV (4) ETwV.

. Auo (2) YnewBuvoug aoPaAeiag NANPoPOopIaKwY CUCTNHUATWY EKAOTOG EK TWV OMOIWV vVa OIABETEI

nTUxXio avwTaTng eknaideuong kai:

e TOUAAYIOTOV 5-£Tr| enayyeAuaTikn epneipia oTo Nedio TNG aoPAAEIag Twv NANPOPOPIAKWY
ouCTNUATWV

e Mia &Kk TWV KATWOI NICTOMNOINCEWV €V 10XU

- ISC(2); Certified Information Systems Security Professional (CISSP r; CISSP-ISSAP n
CISSP-ISSEP 1) CISSP-ISSMP)

- ISC(2): Certified Secure Software Lifecycle Professional (CSSLP)
- ISC(2): Systems Security Certified Practitioner

- Offensive Security Certified Professional

- Offensive Security Certified Expert
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- Offensive Security Web Expert
- EC-Council: Certified Ethical Hacking (CEH) i} kanoia Advanced 1 Expert
- CompTIA: Advanced Security Practitioner (CASP)

10.Auo (2) uneuBuvouc NPooTaAciac dEDOUEVWY NPOCWIKOU XAPAKTHPA €KAOTOC €K TWV OMOIWV vd
OIaBE€TEl NTUXIO AVTATNG EKNAIOEUONG KAl TPIETH ENAYYEAUATIKI EUNEIPIA OTO AVTIKEINEVO

11.Eva (1) YnelBuvo Zxediaopou Ynnpeoiwv & Epneipiac XpoTn o onoiog va 81ab£Tel TOUAAXIOTOV
Ta akoAouba nNpooovTa :
e JUVOAIKN €nayyeAUaTIKn ePNelpia og avaAuor, oxedlaopd Epywv TouAaxioTov €1 (6) ETwv.

e Na £xel diaTeAéoel unelBuvoc oXeIAoOU EUNEIPIAc XpPoTn O TOUAAXIOTOV £va £pY0 Mou va
nepIAapyBaver dienagrn npoc MoATeC N NeAATEC, Ye Weyalo apiBuo eniokenTwv (ApIBHOC
enokenTwv >= 1.000.000) TnVv TeAeuTaia NEVTAETIA

12. ‘Eva (1) Mnxaviko TNAENIKOIVWVIWV 0 ornoiog va diaBeTel TOUAdXIOTOV Ta akdAouBa npooovTa:
e MeTaANTUXIGKO TITAO OTIC TNAENIKOIVWVIEC N/Kal MANPOPOpIKN

e Na diaBeTel epnelpia TouhayioTov nevre (5) eTwv oTo 0XeGIAONO Kal TNV UAOMNOINoN Epywv
Voice Over IP

e Na éxel CUPKETAOXEI OTO OXEDIAoKO Kal TNV UAonoinon TouAdxioTov evog Epyou Voice Over
IP peydaAng kAipakag (1000 ypappwv Kai avw)

13.'Eva (1) Mnxaviko avanTtu&ng TnAEniKoIvaviakoU AoyIoIKOU o ornoiog va 81abeTel TOUAAXIOTOV Ta
akoAouBa npooodvTa:

e MeTanTuXIaKO TITAO OTN NANPOPOPIKA

e Na £xel ouPpETAOXEl 0€ eva TouhayioTov €pyo Contact Center peyaAn kAipakag (TouAaxioTov
200 agents)

e Na d1abETel guneipia oTNV avanTu&n TNAENIKOIVWVIAKOU AOYIOHIKOU TOUAGXIOTOV 5 ETWV.

14.'Eva (1) Mnxavikd avanTtu&ng epapuoywv avayvawpiong guaoikou Aoyou (NLU) o onoiog va
dlaBeTel TOUAGyIoTOV Ta akoAouBa npooovTa:

e MeTanTuxiako TITAO GTN NANPOPOPIKN

e Na d1a6eTel moTONOINCEIG ENAPKEIAC and ToV KATAOKEUAOTH) ToU UAIKOU 1/kai AoyIOHIKOU nou
Ba xpnoiponoinBei

2.2.7 MNpoTuna diac@pAAiong noidoTnTag

O OIKOVOMIKOI (POPEIC MOU CUPPETEXOUV oTn dladikacia oUvaync Tng napoucdac anaiteital va
e€aopahifouv TNV NoIOTNTA TWV NAPEXOHUEVWY UNNPECIQWV KAl VA CUMHOPPWVOVTAl HE TA KATWO!
npoTuna diacpaiiong nNoioTNTaAg :

e IS0 9001:2015 : Opyavwpuévo ZuoTnua Aiaxeipiong MoidTnTag oTo nedio papuPoyns TS a)
oxedlaopog kal uAonoinon nAnpoQopIakwY ocuoTNUATwV kal B) Mapoxng unnpeciwv
CONTACT CENTER

e IS0 27001:2013 Opyavwpevo ZuoTnua Alaxeipiong Tng Aopaieiac Twv MAnpo@opiwv

e IS0 22301: Opyavwpévo ZUaTnua Alaxeipiong TNG ENIXEIPNOIAKNG OUVEXEIAG

e IS0 20000-1: Opyavwpévo ZuoTtnua Alaxeipiong Ynnpeaiwv MAnpogopikng (ITSM)

H avaBétouoca apyn avayvwpilel 10odUvapa nioTonoiNTika nou €xouv €kdoBei and @opeig
dlanmoTeupévouc ano 10odUvapouc Opyaviopouc SIanioTEuonG, eDPEUOVTEC Kal € AAAA KPATN - MEAN.
Eniong, kavel dekTd aAAa anodeIKTIKA oToIxEia yia IcodUvapa PeTpa diacpaliong noioTnTac, EpoOgov
0 &vOIaPEPOHEVOC OIKOVOUIKOG opéag Oev €ixe Tn OuvatoTNTA vd AMOKTACEI TA &V AOYW
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NIOTONOINTIKA EVTOC TWV OXETIKWV NPOBECUINV Yia AOYOUC Yyia TOUG onoiouc dev euBUVETaI O idIOC,
uno TNV NpoUnoBeon OTI O OIKOVOMIKOC POoPEAG anodelkvUEl OTI T NPOTEIVOUEVA PETPA DIacPAANIONG
noIoTNTAC NANPOUV Ta anaiToupeva NpoTuna diacpaNiong noidTNTAc.

2€ NePINTWON EvoNnG ETAIPEIDY Ol AVOTEPW ANAITACEIC ApKel va kaAunTovTal aBpolioTika and Ta
MEAN TNC Evwong.

2.2.8 ZTAPIEN oTNV IKAVOTNTA TPITWV — YnEpyoAaBia

2.2.8.1 ZTAPIEN oTNV IKAvVOTNTA TRITOV

O! 0IKOVOUIKOI (POPEIC UNnopouv, OGOV aPopd Ta KPITAPIA TNG OIKOVOMIKAG Kal XPNHATOOIKOVOUIKNG
enapkelag (Tng napaypd@ou 2.2.5) kai Ta OXETIKA PE TNV TEXVIKN Kal ENAyYEAUATIKA IkavoTnTa (TnG
napaypagou 2.2.6), va otnpifovTal oTIC IKavOTNTEG AWV POPEWY, AOXETWCE TNG VOUIKAG PUONG TV
OE0UWV TOUC ME AUTOUC. TNV NEPINTWON auTr, anodeikvUuouv OTI Ba €xouv aTn dIABE0T TOUC TOUG
avaykaiouc ndpouc, PE TNV NPOOKOUION TNG OXETIKNAC OECUEUONC TWV POPEWV OTNV IKAVOTNTA TWV
onoiwv atnpidovTal.

EidIka, 6oov agopd oTa KPITAPIa €NAYYEAUATIKAC IKAvOTNTAG MOU OXeTI(ovTal PE TOUG TITAOUG
onoudwv Kal Ta enayyeAUaTika npoodvTa nou opifovTal oTnv NePInTwon ot Tou Mépoug II Tou
MapaptipaTtoc XII Tou MpooapTiuatog A Tou v. 4412/2016 1| PE TNV OXETIKN €NAYYEAUATIKN
EMNEIPIA, Ol OIKOVOUIKOI (POPEIC, KNOPOUV va aTnpilovTal OTIG IKavOTNTEG AWV PopEwy, Hovo, €av
ol TEAeUTaiOI Ba EKTEAECOUV TIG EPYATIEG N TIG UNNPETIES YIA TIG OMOIEG ANAITOUVTAI Ol GUYKEKPIPEVEG
IKQVOTNTEG

'OTav ol 0IKOVOIKOI (popEic aTNpilovTal OTIC IKAaVOTNTEG AWV POPEWV OGOV apopda Ta KPITNPIA Nou
OXETICOVTAl PE TNV ANAITOUEVN KE TN OIAKNPUEN OIKOVOIKN Kal XPNUATOOIKOVOUIKN €NAPKEID, Ol €V
AOYW OIKOVOMIKOI (POPEIG Kal auToi OTOUG onoioug aTnpifovTal gival and koivou ungubuvol yia Tnv
EKTEAEON TNG oUKBAoNC.

Yno Toug id10UG OPOUG O EVITEIG OIKOVOUIKWY (POPEWV UNoPoUV va oTnpifovTal OTIG IKavOTNTEG TWV
OUMHETEXOVTWV OTNV EVWON 1 AWV POPEWV.

H avaBétouoa apxn eAéyxel av ol POpEiG, OTIG IKAVOTNTEG TwV OMoiwV NPoTIBeTal va oTnpixOei o
OIKOVOMIKOG (popeac, nNAnpoUv KaTa NEPINTWON Ta OXETIKA KPITAPIA EMIAOYNG KAl €AV CUVTPEXOUV
AOyol anokAeIopou TnG napaypagou 2.2.3. O 0IKOVOMIKOG (popeag unoxpeoUTal va avTikaTaoThoeEl
€vav Qopéa oTnv IKavoTnTa TOU onoiou oTnpileTal, epOoovV 0 TEAEUTAIOC OV NMANPOI TO OXETIKO
KPITAPIO EMAOYNG N YIa TOV OMOI0 CUVTPEXOUV AOYOI anOKAEIOPOU, evTog npoBeopiag TpiavTa (30)
NUEPWY anod TNV OXETIKN NAEKTPOVIKN NPOCKANGN TNG avabETouaag apxng, n onoia aneubuveTal oTov
OIKOVOUIKO (OopEa MECW TNG AsiToupylkOTnTag «Emikoivwvia» Tou EZHAHZ. O @opeag nou
avTIkaBioTa (popEa ToU NPonyoUpEVoU €dagiou dev ENITPENETAI VA AVTIKATAOTABEI €K VEOU.

2.2.8.2 YnepyoAaBia

O 0IKOVOMIKOG (POPEAG avagePel TNV NPOcPopd Tou TO TUAKA TNG oUPBacng nou npoTiBeTal va
avaBéoel unod Pop@n unepyoAaBiag o€ TPIToug, KaBwe Kal TOUG UNEPYOAABOUC MOU MPOTEIVEL. TNV
NEPINTWAN NOU 0 NPOCPEPWV AVAPEPEI OTNV NPOGPOPA Tou, OTI NPoTiBeTal va avabeoel TuNUa(Ta)
NG ouPPaonc unod poper unepyoAapiac os TPITOUC O NOCOOTO NouU UNEPPAiVel TO TPIAVTA TOIC EKATO
(30%) Tng ouvoAiknG a&iag TnG ouuBaonc, n avabeTouaa apyn EAEYXEl OTI OEV GUVTPEXOUV 01 AGyol
anokA€IoPoU TNG napaypdgou 2.2.3 TnG napouoac. O OIKOVOUIKOG (POopEAC umnoxpeouTal va
avTIKaTaoTnoel £vav unepyoAdpo, EpOCOV GUVTPEXOUV GTO NPOCWNO TOU AOYOI anokKAEIoHOU TNE w¢
avw napaypagou 2.2.3.
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2.2.9 Kavoveg anodeiEng noloTIKAG ENIAOYAG

To dIKaiwPa CUPPETOXNG TWV OIKOVOUIKWV (POPEWV Kal Ol OPOI Kal NPoUNoBETEIC CUUPETOXNG TOUC,
onwg opicovTal oTig napaypa®ouc 2.2.1 €wg 2.2.8, kpivovTal KaTa TNV UnoBoAr TnG Npoopopdc dia
Tou EEEX kata Ta opifdueva atnv napaypapo 2.2.9.1, kata tnv unoBoAn Twv SIKalIoAOYNTIKWV TNG
napaypagou 2.2.9.2 kal kata Tn ouvayn TnG oUpBaoncg dia Tng uneubuvng dnAwong, Tng nep. o'
NG nap. 3 Tou apBpou 105 Tou v. 4412/2016.

TNV NEPINTWON MOU O OIKOVOUIKOG (popEAC oTNPICETAl OTIG IKAVOTNTEG AAAWV POPEWV, OCUPPWVA HE
TNV napaypago 2.2.8 Tng napoladg, ol POpPEIC OTNV IKAVOTNTA TWV ONoiwv oTnpIileTal unoxpeouvTal
va anodeikvuouv, KaTd Ta opiOpeva oTIC napaypagouc 2.2.9.1 kai 2.2.9.2 kal kata Tn ouvayn Tng
oUpBaonc dia TnG unetBuvng dRAwoNG, TNG nep. d° TNG nap. 3 Tou apbpo, OTI OEV GUVTPEXOUV Ol
AOYOI anokA€IoPoU TNG napaypagou 2.2.3 TnG napouoac kai 0TI NAnpoUv Ta OXETIKA KpITApIa
eMAoyYNnG kata nepinTwon (napaypagol 2.2.5 kai 2.2.6).

TNV NEPINTWON NMOU O OIKOVOUIKOG (POPEAG AVAPEPEI TNV NPOCGPOPA TOU OTI NPOTIOETAI va avabEael
TuAMa(Ta) TNG ouKBaonc uno Hopgr unepyoAaBiac oe TPITOUC O€ NOCOOTO Nou unepBaivel To TpiIAvTa
TOIG €kaTO (30%) TNG OUVOAIKNAG a&iag TnGg oUPBaAcnG, ol unNepYoAdBol uNnoxpeoUVTal va anodeikvuouy,
KaTa Ta opi{dPeva oTIc napaypda®oug 2.2.9.1 kai 2.2.9.2, &Ti dev GUVTPEXOUV 0Ol AOYOl anOKAEIOHOU
NG napaypdagou 2.2.3 Tng napouadg,

Av enéNBouv PETABOAEC OTIC NPOUNOBECEIC TIC OMOIEC O MPOCPEPOVTEG dNAWGOUV OTI NAnpouv,
oUpPWva Pe To napdv apBpo, ol onoieg eneABouv N yia TIG onoie¢ AABouv yvwaon HETA TNV
oupnAnpwon Tou EEEZ kar pEXPI TNV NUéEPa TNG €yypapnc npookAnong yia Tnv oluvayn Tou
OUMPWVNTIKOU Ol NPOCPEPOVTEG OPEIANOUV VA EVNHEPWOOUV aPeAANTi TNV avabeTouaa apxn.

MpokaTapkTiki anddeiEn kata TRV unoBoArn NPOCPOPLV

MpoG NpoKaTapKTIKr anddeign 0TI Ol NPOOPEPOVTEG OIKOVOUIKOI (POpPEIC: a) dev BpiokovTal o€ Wia ano
TIC KATAOTACEIC TN Napaypagou 2.2.3 «Aoyol AnokAgiopoU» kai B) nAnpouv Ta «Kpitripia MoloTIKAG
Enidoyng» Twv napaypdowv 2.2.4, 2.2.5, 2.2.6 kai 2.2.7 TG Napoucng, NPOOKOMICouV kata Tnv
unoBoAn TNG NPooPopAag Toug, we dIKAIOAOYNTIKO CUMKETOXNG, TO NPoPBAENOPeVO anod To apbpo 79
nap. 1 kar 3 Tou v. 4412/2016 Eupwnaikd Eviaio Eyypa@o ZUupBaong (EEEZ), oUpgwva Pe To
enouvanTtopevo otnv napouca EYPQMAIKO ENIAIO EFTPA®O XYMBAZHZ (EEEX) MAPAPTHMA III
— EYPQIMAIKO ENIAIO EITPA®O XYMBAZHZ (EEEX) , TO onoio I000UVAMEl HE EVNHEPWMEVN
unelBbuvn OnAwon, Me TIG ouveneleg Tou V. 1599/1986. To EEEX kataptileTal Bacel Tou
Tunonoinuevou evtunou Tou Mapaptnuatog 2 Tou Kavoviopou (EE) 2016/7 kai cupnAnpwveTal ano
TOUG NPOCPEPOVTEG OIKOVOUIKOUG (POpPEIC oUMPpWVa We TIG 0dnyieg Tou MapapTtruaTog 1.

Enionuaiveral OTi 01 Npoo®EPOVTEC Yia To pEpoc IV Kpiripia smioync Tou EEEY oupgnAnpwvouv Hovo
TNV _evoTnTa a «Fevikn EvOEIEn via OAa Ta KPITNPIa ENIAOYNGC».

To EEEX (£pel unoypa®n HE NUEPOMNVIA EVTOC TOU XPOVIKOU OIA0TAKATOC KATA TO OMoio Ynopouv
va unoBaiovTal npoo@opec. Av aTo dIA0TNHA Nou PeGOAABel PETAEU TNC nUEPOUNviag unoypagnc
Tou EEEZ kal TnG KAaTaAnKTIKNG nuUEPOUNviag unoBoAng NPooPopwy £xouv eneNBel HETABOAEG OTa
OnAwBEvTa oToIxEia, €k HEPOUC Tou, 0To EEES, 0 0IkovouikoG popéac anocUpel TNV NPoopopd Tou,
XWPIC va anaiTeital anogaon TnG avabeTouoac apxnc. T CUVEXEIA MMOPEI va TNV UNOBAAEI €K VEOU
pE enikaipo EEEZ. O olkovopikog gopeag duvaTal va BIEUKPIVICEl TIG DNAWOEIG Kal NANPOPOpPIEG Nou
napexel oto EEEZ pe ouvodeuTikn uneuBuvn dnAwaon, Tnv onoia unoBaiAer yali pe To EEEZ.

Katd tnv unoPoAn Tou EEEZ, kaBw¢ kal TNG ouvodeuTIKNG unelBuvng dNAwaong, €ival duvarr, HE
MOV TNV unoypagr Tou KaTd NEPINTWON €KNPOOWMNOU TOU OIKOVOUIKOU (POPEQ, N MPOKATAPKTIKA
anodeiEn Twv Aoywv anokAeIopoU nou avagépovtal aTnv napaypago 2.2.3 Tne napolodag, yia To
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oUVOAO TWV (PUCIK®OV NPOCMNWY Mou gival HEAN Tou d1oIkNTIKoU, SIEUBUVTIKOU 1} ENONTIKOU 0pydvou
TOU 1 €xouv €Eouaia eknpoownnong, AMWnG anoPpAacewv 1 EAEyXoU O€ auTov.

QC ekNPOOWNOC TOU OIKOVOMIKOU (POPEA VOEITAI O VOUIHOC EKNPOCWNOC auToU, ONWE NPOKUNTEI anod
To 10XUOV KATACTATIKO ] TO NPAKTIKO EKNPOCWMNNONG TOU KATA TO XPOVO UNOBOANG TNG NPOo(opac
N To appodiwe €EOUCIODOTNHEVO (PUOIKO MPOCWMNO VA EKNPOCWIEI TOV OIKOVOUIKO (POPEA Yid
dladikacieg ouvayng oupBACEWY N yia ouykekpipevn diadikaaia ouvayng oupBaonc.

3TNV nePINTwon UMoBoANG npoo®opdc and &vwan OIKOVOUIKWV (POpEwvV, To Eupwnaikd Eviaio
‘Eyypapo XuuPaonc (EEEZ), unoBaMertal xwpioTd and kdbe péNog TnG &vwonc. 1o EEEX
anapaItTwG npeEnel va npoodlopileTal n  €KTAon KAl To €i00C TNG OUMMETOXNG TOU
(oupnepIAauBavopEvng TNG KATavounc apoifnc HETal Toucg) kabe PEAOUC TNG Evwonc, KabBwe Kal o
EKNPOOWNOG/CUVTOVIOTHG AUTAC,.

O 0IKOVOMIKOC (POopeac PEpel TNV EIDIKN UNOXPEWON, va dnAwoel, Yéow Tou EEEZ, Tnv kataoTaon
TOU O€ OXEON ME TOUC AOYOUG nou npoBAEnovTal aTo apbpo 73 Tou v. 4412/2016 kai napaypdapou
2.2.3 TnG napouong Kal TauToxpova va enKaAeaBei kal Tuxov An@BévTa WETpa NPoG anokaTaoTaon
NG agonioTiac Tou.

I8iwg enionuaiveTal OTI, KATA TNV ANAVTNON OIKOVOUIKOU (POopea oTo OXETIKO nedio Tou EEEZ yia
TUXOV oUvayn OUMQWVIOV HE AGANOUC OIKOVOMIKOUC (OpEIC We OTOXO Tn OTPERAWON TOU
avTaywviopou, n GuvOpoun NEPICTACEWY, ONWE N NApodoc TNG TPIETOUG NEPIGdOU TN 10XUOC TOU
Aoyou anokAsiopou (napaypdagou 10 Tou apBpou 73) N n epappoyn Tng dIaTa&éng Tng napaypagou
3B Tou apbpou 44 Tou v. 3959/2011, cUPPWVA PE TNV NEP. Y TNG Napaypagou 2.2.3.3 Tng napouaong,
avaAUeTal oTo OXETIKO Nedio nou NPoBAAAel katoniv BeTIKAC anavTnong.

'Ooov agopd OTIC UMOXPEWOEIG TOU 00OV apopd oTnVv KatapBoAry popwv f EI0POPWV KOIVWVIKNG
ao@alionc (nep. a’ kai B’ Tng nap. 2 Tou apbpou 73 Tou v. 4412/2016) auTég BewpeiTal OTI OeV EXOUV
aBeTnBei epooov dev €xouv kataoTei An&iNpoBeopeg 1 epdoov Exouv unaxbei oe OEOUEUTIKO
OlaKavoviopO Mou TNPEiTal. TNV NEPINTWON AuTrh, O OIKOVOMIKOC (popeac Oev unoxpeoUTal va
anavTnoel KaTapaTika oTo OXETIKO Nedio Tou EEEZ pe To onoio epwTATAl €GV O OIKOVOUIKOG (POPEAC
EXEl QVEKNANPWTEG UMOXPEWOEIC OCOV a®opd OTnV KataBoAn QOpwv 1 €I0QOPWV KOIVWVIKNG
ao@aAiong n, Kata nNepinTwarn, €av £xel aBeTnoel TIC NAPANAVW UNOXPEWOTEIC TOU.

2.2.9.2 AnodeIKTIKA HEaa *>- AIkaIOAOYyNTIKG NPOCWPIVOU avadoyxou

A. Tia Tnv anodeign Tng KN ouvOpOounG AOYywv anokAgIopoU kaT’ apbpo 2.2.3 kal TG NARPwonG Twv
KPITNPiWV MOIOTIKAG €MAOYNG KATA TIG napaypagoug 2.2.4, 2.2.5, 2.2.6 kai 2.2.7, 0l OIKOVOUIKOI
(POopEic Npookopifouv Ta BIkaloAOYNTIKA TOU NAPOVTOG. H NpookOpIon Twv v AOyw JIKAIOAOYNTIKWY
yiveTal katd Ta opiopeva oTnv napaypa®o 3.2 anod Tov Npoowpivo avadoxo. H avabéTouoa apyn
pnopei va nTei and NpooPEPOVTECG, € OMOIOdNMNOTE XPOVIKO GNEio kaTa Tn didpkeia Tng diadikaoiag,
va unoPaiAouv OAa 1 opiopeva dikaloAoynTika, 0Tav auto anaiTeital yia Tnv opln dieEaywyn Tng
d1adikaaciag,..

O1 oIkovoikoi popeig dev unoxpeouvTal va unoBariouv dikaloAoynTika r) AAAa anodeIKTIKA OTOIXEIq,
av Kal oTo PETPO Mou n avabeTouoa apxn €xel Tn duvaTdTnTa va AauBavel Ta MoTonoinTika f TIG
ouvageic nAnpogopieg ansubeiag péow npoopaong oe 0vikr BAon OedOPEVWV OE OnolodnnoTe
KpATOC - MEAOG TNG ‘Evwong, n onoia diaTiBeTal dwpedv, onwe €6vVIKO UNTPWO CUHBACEWY, EIKOVIKO
(PAKENO EMIXEIPNONG, NAEKTPOVIKO oUCTNUA anobnkeuong eyypd@wv n ouoTnua npoenidoync. H
OnAwan yia Tnv npoofacn oe BvIKA Baon dedopevwy pnepiExeTal oTo Eupwnaikd Eviaio ‘Eyypago
>UuBaong (EEEZX), oTo omnoio nepIEXOvVTal €Miong oI MANPOQPOPIEC MOU anaiTouvTtdl yid Tov

4 TMap. 1 Tou GpBpou 79 Tou v. 4412/2016, onNwg Tpornonoindnke Pe Tnv nap. 5 Tou apBpou 235 Tou v. 4635/2019.
5 Ma Tov xpdvo €kOOONG Kal 1I0XUOC TV AnodEIKTIKWV WECWY, NPBA kal To We ap npwT 2210/19-04-2019 (AAA :
66IMO=TB-Z9K) &yypagpo Tng EAAAHZY.
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OUYKEKPIMEVO OKOMO, OMWG N NAEKTPoVIKR OdleuBuvaon Tng Baong dedopévwy, Tuxov Oedopéva
avayvwpiong kai, kata nepinTwan, n anapaitntn dnAwaon ouvaiveonc,.

O1 0IKOVOIKOI opeic dev unoxpeouvTal va unoBalouv dikaiohoynTika, OTav n avabeTouaa apyn nou
£xel avabeael Tn ouuBaon S1abETel NON Ta WG Avw dikaloAoynTIKA kal auTda eEakoAouBoUvV va IoXUoUV.

Ta dikalohoynTIKA Tou NapovTog unoBailovTal Kal yivovTal anodekTa oUP@®WVA WYE TNV Napaypago
2.4.2.5 kai 3.2 TnG napouaodc.

Ta anodeikTikA £yypaga ouvtaooovtal oTnv €AANVIK YAWooa 1 cuvodslovTal anod enionun
METAPPAaT Toug oTnV eAANVIKA YAwooa cUP@wva Pe TV napaypago 2.1.4.

B. 1. Na Tnv anodeiEn TG PN OUVOPOMNG TWV AOYWV anOKAEIOPOU TNnG napaypagou 2.2.3 ol
NPOC(MEPOVTEC OIKOVOUIKOI (POPEIC NPOooKoWilouv avTioTolxa Ta JIKAIoAOyNTIKA Mou avapEépovTal
napakaTw:

Av TO apuodio yia TNV €kO00N TWV AVWTEPW KPATOC-MENOG N Xwpa Oev ekdidel TETOIOU €idouC
Eyypaga n maoTonoIinTIka f OMou To &yypaga n Ta MICTONOINTIKA AuTd Ogv KAAUMTOUV OAEC TIG
NEPINTWOEIC MOU avapépovTal aTIG napaypd@oug 2.2.3.1 kai 2.2.3.2 nep. a’ kai B’, kabwg kal oTnv
nep. B TNG napaypagou 2.2.3.3, Ta £yypapa i Ta MOTONoINTIKA WMopei va avTtikabioTavral ano
EVopkn BeBaiwan ), oTa KPATN - PEAN 1 OTIG XWPES Onou dev npoBAEnETal Evopkn BeBaiwan, and
unelBuvn OnAwan Tou &vOIAPEPOPEVOU Evwmiov appodiag OIKAoTIKAG 1 dIoIKNTIKAG apxnG,
oupBoAaioypa®ou i} appodiou enayyeAUATIKOU 1 EUNOPIKOU OpyaviopoU ToU KpATouG - HEAOUG 1} TNG
XWPAc KaTaywyng n Tng Xwpag onou €ival EYKATECTNHEVOC O OIKOVOMIKOG (popeag. OI apuodieg
ONUOGIEC apXEC NApEXOUV, ONOU KpiveTal avaykaio, enionun dnAwan oTnv onoia avagepeTal OTi dgv
ekdidovTal Ta £yypaga n Ta nioTonoiNTika TNG napouoac napaypa@ou n OTI Ta £yypapa auTtda dev
KaAUNTOUV OAEG TIC NEPINTWOEIC MOU AvagEPOVTAl OTIG napaypa®oug 2.2.3.1 kai 2.2.3.2 nep. a’ kai
B’, kabwg kal aTnv nep. B° TnNG napaypagou 2.2.3.3. O1 enionpeg dnAwoeIC kabioTavTal JIaBETIES
MECW TOU enypappikou anobetnpiou niotonoinTikwv (e-Certis) Tou apBpou 81 Tou v. 4412/2016.

Ei0IkOTEPA OI OIKOVOUIKOI (POPEIG NPOCKOUICOUV:

a) yia Tnv napdypa@o 2.2.3.1 anoonacpa Tou OXETIKOU UNTPWOoU, Onwe TOU MOoIVIKOU JINTPWoU h,
eMeigel auTtoU, 1000Uvapo €yypapo nou ekdideTal and apuddia dIKkaoTikn 1 SI0IKNTIKN apxn Tou
KPATOUG-HEAOUG N TNG XWPAG KATaywyng f TNG Xwpag Onou €ival EYKATEOTNHEVOG O OIKOVOMIKOG
(PopEAC, and To onoio NPoKUNTEI OTI NANPOUVTAl AUTEG Ol NPOUNOBETEIC, NMOU va Exel ekd0BEl EwG
TpeIG (3) PNVES Npiv anod Tnv unoBoAn Tou.

H unoxpéwon npookOUiong Tou w¢ Avw anoonacuaTtog apopd kal oTa PEAN Tou OIoIKNTIKOU,
OlEUBUVTIKOU 1 ENONTIKOU OpPYAvou TOU €V AOYw OIKOVOMIKOU (opEa f oTa nNpdowna nou €Xouv
€€ouaia eknpoownnong, AMWnc anoPacswv N EAEyxou O auTO KATA Ta €IOIKOTEPA AvaAPEPOUEVA
oTnNV WG avw napaypago 2.2.3.1,

B) yia Tnv napaypagpo 2.2.3.2 nicTonoinTikd nou €kdideTal and Tnv apuodia apxr ToU OIKEIoU
KPATOUG - HEAOUG I XwPag, Nou va ival ev IoXU Katda To Xpovo UnoBoAng Tou, AAAWG, aTnV NePINTwaon
nou Oev ava@EPETal o€ auTtd Xpovog 1oxU0G, Nou va Exel ekdoBei Ewg Tpelg (3) PNVES Npiv anod Tnv
unoBoAr Tou®

I0iwG 01 OIKOVOUIKOI POPEIC NoU ival eykaTeaTnuévol aTnv EANada npookopicouv:

i) Ma Tnv anddeiEn TNG eKNANPWONG TWV (QPOPOAOYIKWV UMOXPEWCEWV TNG napaypagou 2.2.3.2
nepinTwon a’ anodelkTIkO evnuepOTNTag ekdIdOUEVO anod Tnv A.AAE..

ii) Na v anodein TnG ekNANPWONG TWV UNOXPEWOEWY MNPOG TOUG OPYavioHoUG KOIVWVIKNAG
ao@alionc TnG napaypagou 2.2.3.2 nepinTwon a’ moTonoinTikd ekdIdOPEVO and Tov e-EDKA.
EminAéov npookopieTal uneuBuvn dNAWGCN TOU OIKOVOMIKOU (POpEa avapopika e TOUG 0pyaviopoUg
KOIVWVIKNG ao@AAiong (oTnv NEPINTWAN NOU O OIKOVOUIKOG (POPEAG EXEI TNV €YKATAOTACH TOU OTNV

6 MpBA. nap. 12 apBpou 80 Tou v.4412/2016
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EA\Gda apopa OpyaviopoUc KUPIAC Kal ENIKOUPIKAC aopAAionc) TOUG ornoiouc opeiAel va KaTaBAAEl
EIOPOPEC.

iii) Na Tnv napaypa@o 2.2.3.2 nepintwon a’, NA€oV Twv w6 avw MoTonoINTIKWY, uneubuvn dNAwaoN
OTI dev £xel €kd0Bei dIKAOTIKN N OIOIKNTIKR andgaon He TEAETIOIKN Kal OEOMEUTIKN 1o0XU yid TNV
ab£TNON TWV UMOXPEWOEWV TOUG OO0V a(Opd OTNV KATABOAN (POPWV I €I0(POPWYV KOIVWOVIKNG
ao@aAionc.

y) yia Tnv napaypa@o 2.2.3.3 nepintwon B nioTonoinTikd nou ekdideTal anod Tnv apuodia apxn Tou
OIKEIOU KPATOUC - HEAOUC I XWPAG, MOU va EXel €kd0BEi £wC TPeIC (3) MAVEC NpIv anod Tnv unoBoAn
TOU.

I0iwG 01 OIKOVOUIKOI POPEIC NoU ival eykaTeaTnuévol oTnv EANada npookopifouv:

i) Evigio MoTonoinTikd AIKaoTIKAG PepeyyudTNTAC anod To appodio MpwTodikeio, and To ornoio
NPOKUNTEI OTI eV TEAOUV UMO MTWYXEUON, NTWXEUTIKO CUMBIBAoKO 1 und avaykaaoTikn diaxeipion n
OIKaaoTIKN €kkadapion r oTI dev €xouv unaxBei o diadikacia eEuyiavonc. TMa Tig IKE npookopileTal
emnAgov kal moTonoinTikd Tou M.E.M.H. nepi pn €kdoong anogaong Auong n katabeong aitnong
AUONG Tou VopIKoU Npoownou, eve Yia TI ENE npookopileTal eninAéov MioTonoIiNTIKO JETABOAWV.

ii) MoTonoinTikd Tou IM.E.M.H. and To onoio NpokUNTEl OTI TO VOMIKO NPOoWwno Oev €xel AUBEi kal
TeOEI UNO €kkaABAPION PE ANOPAON TWV ETAIPWV.

iii) EkTUnwon Tng kapTéAag “ZToixeia MnTpwou/ Enixeipnong” and tnv nAEKTpovIK NAATPOPHA TNG
AveEaptnTng Apxnc Anuociwv Ecddwv, onwg auta eugavifovral oto taxisnet, and Tnv onoia va
NPOKUNTEI N JN avaoToAn TNG ENIXEIPNKATIKNG OpacTnpIoTNTAG TOUG.

MpoKeIYEVOU yIa TA OWMATEId KAl TOUG OUveTalpiopoUs, To Eviaio MioTonoinTikd AIKAoTIKNG
DepeyyudTNTAC £KOIOETAI YIA TA OWMATEIA anod To appodio MPwTOdIKEIO, Kal yia TOUG GUVETAIPIOHOUC
yla 1o Xpovikd diaoTnua €wg Tig 31.12.2019 and To Eipnvodikeio kal JETA TNV NApanavw nUepopnvia
ano To .E.M.H.

8) MNa T AoInég NePINTWOEIC TNG Napaypdgou 2.2.3.3, uneuBuvn dNAWON TOU NPOCPEPOVTOC
OIKOVOMIKOU (POpEa OTI OEV GUVTPEXOUV OTO MPOCWNO TOU Ol OpIfOKEVOl OTNV Napaypagpo Aoyol
AnOKAEIOHOU

€) yia Tnv napaypa@o 2.2.3.8 ungubuvn dNAWCN TOU NPOOPEPOVTOG OIKOVOUIKOU (POPEA MEPI [N
eMPBoANg o€ BAPOC TOU TNG KUPpWONG Tou opIfOVTIOU anokAEIoPoU, oUMPwva TIC dIATAEEIC TNG
Keipevng vopoBeaiac.

oT) yia TV napaypago 2.2.3.4, dikaloAoynTIKa OVOUACTIKOMNOoINoNG TwV HETOXWVY, Nou kabopilovTal
KATWTEPW, EPOCOV O NPOCWPIVOG avadoxog Eival avwvupn €Taipia fi VOPIKO NpOowno aTn KETOXIKN
oUVvBeoN TOU OMNOIOU GUHHETEXEI AVWVULN ETAIPEIA 1) VOUIKO Npdowno TnG ahhodanmg nou avTioTOoIXEI
0€ avwvuun eTaipeia (NANV Twv NEPINTWOEWY Nou avapépbnkav otnv nap. 2.2.3.4 Tng napoloag
avoTEPW).

JUYKEKPIPEVA, NpooKouilovTal:

i) MNa Tnv anddeiEn Tng e€aipeong and TNV UNOXPEWON OVOUACTIKOMNOINONG TWV HETOXWV TOUG KATA
TNV nep. a) TnG napaypagou 2.2.3.4 BePaiwon Tou appodiou XpnuaTioTnpiou.

ii) ‘Ooov agopa Tnv €€aipeon TnG nep. B) TNG napaypagou 2.2.3.4, yia TV anodeiEn Tou eAEyXou
JIKaIWPATWV Yheou unelbuvn dNAwan TNG EAEYXOMEVNC ETAIPEIAC Kal, €AV AUTR €ival JIAPOPETIKN
TOU NpoowpIvou avadoxou, NpocBeTn unsuBuvn dNAwON Tou TEAEUTAIOU, OTIG OMOIEC avagEpovTal
Ol EnIXEIPROEIC €nevOUCEWY, Ol €Talpeieg Olaxeipiong Kepaldinv/evepynTikoU 1R KePaidiwv
ENIXEIPNMATIKOV CUMHPETOXWV, avd MEPINTWON KAl TO GUVOAIKO MocooTO Twv JIKAIWHATWY WPpou
Mou €AEyXouv OTnV €AeyXOMEVN and auTéG eTalpeia. O1 uneUBUVEC auTeg dNAWOEIC ouvodeuovTal
UNoXPEWTIKA and BePBaiwan n Ao €yypapo anod To onoio NPoKUNTEl 0TI 0l EAEYXOUOEC Ta dIKAIWUATA
WNPOU ETAIPEIEC ival ENONTEVUOUEVEC KATA Ta opildueva oTnv napaypago 2.2.3.4.
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iii) AikalohoynTikG OvOpAoTIKONOINONG METOXWV TOU MNPOCWPIVOU avadoyou:

- MioTonoiNTikO apuodiac apxng Tou KPAToug TNG £dpac, anod TO OMoio va NPOKUNTEI OTI Ol JETOXEC
€ival OVONAOTIKEC, Nou va €xel kdoBei €wg TpiavTa (30) epyAciPeG NUEPEG NpIv anod Tnv unoBoAn
TOU.

- AVaAUTIKN KATAOTAON HE TA OTOIXEIA TWV PETOXWV TNG ETAIPEIAC KAl TOV APIOUO TWV JETOXWV KABE
METOXOU (METOXOAOYIO), ONWG TA OTOIXEId AUTA €ival KaTaxwpnueva oTo PBIBAI0 PETOXWV TNG
eTaipeiac, To NoAU Tpiavta (30) epyACIYEC NUEPEC NPIV AnO TNV NUEPA UNOPBOANC TNG NPOoPOpPAc.

EiIdIkOTEpQ:

- 'Ooov agopd OTIC eykarteoTnpéveg otnv EAAGdA aVv@VUMEG E€TAIPEIEG UMNOBANETAI
nioTonoinTikd Tou .E.M.H. and To onoio va npokUNTel OTI Ol HETOXEC TOUC €ival OVOUACTIKEG Kal
avaAuTIKN KaTaoTaon PE Ta OTOIXEIQ TWV PETOXWV TNG ETAIPEIAC KAl TOV apiBPO TWV PETOXWV KABE
METOXOU (METOXOAOYIO), ONWG Ta OTOIXEid aAuTa €ival kataxwpnueva oto PBIBAI0 PETOXWV TNG
eTaipeiac, To NoAU Tpiavta (30) epyACIYEG NUEPEC NPIV AnO TNV NUEPA UNOPBOANRC TNG NPOoPOPA .

- 'Ocov agopd oTIC aAAodanég avwVUHEG £Talpie N aAAodand Vopikd npocwna nou
avTIoTOIXOUV OE AVAOVUHEG ETAIPEIEG:

A) epooov £Xouv kaTd To Jikaio TnG £3paG TOUG OVOHAOTIKEG HETOXEG, NPOCKOUIJouV :

i) MoTonoiNTIkO apuodiag apxXng Tou KPAToug TG €dpac, anod To Onoio va NPokUNTel OTI O HETOXES
TOUG €ival OVOUACTIKEG

ii) AvaAuTIKn KATAoTAoN WETOXWV, ME TOV APIBUO TWV PETOXWV TOU KABE PETOXOU, ONWG TA OTOIXEId
auTa eival kataxwpnuéva oTo BIBAI0 PETOXWV TNG €Talpeiac Pe nuepounvia To NoAU 30 epydCIpEG
NUEPEC NPIV TNV UNOPBOAN TNG NPOTPOPAC.

iii) Kabe ah\o oToixeio anod To ornoio va NpokUMTEl N OVOUACTIKONOINGN MEXP!I PUOIKOU NPOC®ou
TWV PETOXWV, NMOU Xl OUVTEAEDTEI TIG TEAeUTaieC 30 (TPIAvTa) EPYACIUEG NUEPEC MPIV TNV UNOBOAN
TNG NPOOPOPAC.

B) &@OOOV Jev £XOUV UNOXPEWOT) OVOHAOTIKOMNOINONG HETOX®WV N dev npoBAEneTal n
OVOMAOTIKOMNOINoN TWV HETOXWV, NPOCKOMiI{ouV:

i) BeBaiwon nepi KN UMOXPEWONG OVOUACTIKOMNOINGNG TWV HETOXWV ano appodia apxn, £pooov
unapyel oXeTIKA NPORAeWn, dlIaPopETIKA NpookoyileTal uneubuvn dnAwaon Tou diaywvifduevou. lNa
TNV neEPINTWON KN NPOPAEYNG OvOUacoTIKOMOINONG npookopieTal uneuBuvn dnAwon Tou
dlaywvi{OpEVOU

ii) €ykupn Kal evNUEPWEVN KATAOTACN NPOCWNWY MOU KATEXOUV TOUAAXIOTOV 1% TwV HETOXWV R
OIKAIWKATWV WHRQoU,

iii) eav Oev TnpeiTal TETOIA KATAOTAGN, NPOCKOMICETAI OXETIKN KATAGTAGN NPOCWNWY, MOU KATEXOUV
TOUAGXIOTOV €va ToIG €kaTO (1%) TwV HETOXWV N JIKAIWHUATWV WYPOU, CUKPWVA HE TNV TEAEUTaIA
Fevik ZUVEAEUON, av Ta NPOCWMA AUTA €ival yvwoTa oTnV €Talpeia. e avTiBeTn nepinTwon, N
€Talpeia aiTioAoyei Toug Adyoug nou dev ival yvwoTa Ta w¢ avw npoowna, n 0 avabeTouoa apxn
Oev JIaBETE! DIAKPITIKN EUXEPEIA KATA TNV Kpian TnG aiTioAoyiag autng. Evanokerral otnv avabeTouoa
apxn va anodei€el Tn duvaTdTNTa TNG €TAIPEIAC va UNOPBAAMEI TNV NpoavapePOUEVn KaTaoTaon,
OlaPOoPETIKA N UN UNoPBOAR TNG OXETIKNG KATAOTACGNG OV EMIPEPEI EVVOEG CUVENEIEC O BAPOC TNG
ETAIPEIAC.

'OAd Ta avwTEPW Eyypada MPENEl va €ival ENIKUPWHEVA and Tnv Kata vopov apupodia apyn Tou
KPATOUC TNG £dpag Tou unowngiou kai va ouvodeUovTal anod enionun HETAQPaocn atnv eAANVIKNA.

EMeipeig ota dikaiohoynTikd OVOUACTIKOMOINONG TWV HETOXWV CUMNANPWVOVTAl KATA TNV
napaypago 3.1.2 Tng napouaodag.
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H avaBeTouoa apxr €AEyxel €niong, €ni Noivr) anapadékTou TNG NPoo@opdc, av otn diadikacia
OUMUETEXEI EEWXWPIA ETAIPEIA ANO «Un CUVEPYACIKA KPATN OTOV (POPOAOYIKO TOPEA» KATA TNV Evvold
Twv nap. 3 kal 4 Tou apbpou 65 Tou v. 4172/2013, kaBwC Kal Aand KPATN MoU £XOUV MPOVOUIaKO
(POPOAOYIKO KABEOTWC, ONWC auTda opidovTal oTov KaTaAoyo TnG anodgacng TnG nap. 7 Tou apdpou
65 ToU WG avw Kwdika, KaTa Ta avapepoyeva oTnv NEPINTWON a TnG napaypagpou 4 Tou apbpou 4
Tou V. 3310/2005. EminAéov 0 npoowpivog avdadoxoc, népav TwV ¢ Avw OIKAIOAOYNTIKWV
OVOPaOTIKOMOINONG, NPOCKOMIlEl KATA To OTAdI0 KATAKUPWONCG uneuBuvn dnAwaon OTI dev eival
€EwXWPIA ETAIPEIA, KATA TNV AVWTEPW €vvola Kal Ogv PNINTEl OTIG dIATAEEIC TG nap.4 £0ag. a & B
Tou apBpou 4 Tou N. 3310/2005 6nwG IoXVEI.

B. 2. MNa Tnv anod&ign TnG anaiTtnong TnG napaypagou 2.2.4 (anodeiEn kataAAnAoAnTag
yia TRV AoKNon enayyeAHATIKAG SpacTnpioTNTAG) Ol OIKOVOHIKOI (POPEiIG Npookopifouv
TA AVAQPEPOHEVA OTOV KATWOTEP® Nivaka :

NPOOCKOUIJOUV Ta avapEPOUEVA OTOV KATWTEPW Nivaka :

1. O1 OIKOVOMIKOI (POPEIG NOU CUHHETEXOUV 0Tn d1adikacia ouvaywng TnG napouoag
anaiTeital va ackoUv enayyeAHaTikng dpaoTnpioTnTa ouva@n HE TO AVTIKEIHEVO
TWV NPOG NAPOXI UNNPECIMV, TOI TO OXEJIACHO KAl TRV avanTu§n nAnpopopIak®v
CUCTNHATWV.

O1 0IKOVOUIKOI (pOpEIC OPEIANOUV va anodeifouv To aVWTEPW KPITAPIO MOIOTIKAG EMIAOYNG
unoBaAlAovTac Ta akoAouba OTOIXEId TEKUNPIWONG:

1.1 | MioTonoinTikd/BePaiwon Tou olkeiou enayyeARaTikoU () €UNopIKoU) PNTPWOU TOU KPATOUG
eykataotaong. Ol OIKOVOMIKOI (QOPEIC Mou €ival €yKATEOTNUEVOI O€ KPATOG MEAOG TNG
Eupwnaikng Evwong npookouiouv nioTonoinTIke/BERaiwan Tou avTioToIXou enayyeARATIKOU
(4 epnopikoU) pnTpwou Tou MapapTiuaTtog XI Tou MpooapTipaTtog A* Tou v. 4412/2016, e
TO OMOIO MICTOMOIEITAl APEVOG N EYYPAPr TOUG O AQUTO KAl APETEPOU TO EIDIKO ENAYYEAUA
TOUG. ZTnV NEPINTWON Nou Xwpa dev TNpei TETOIO UNTPWO, TO £yyYPAQPO I TO NIOTOMNOINTIKO
Mropei va avtikaBioTaTtal anod évopkn BeBaiwaon 1, oTa KpATN - HEAN ) OTIC XWPEG Onou dev
npoBAeéneTal €vopkn PBeBaiwon, and uneuBuvn ONAWON TOoUu €eVOIAPEPOUEVOU EVWMIOV
appodiag dIkaoTIKAG 1 OIOIKNTIKNAG apxng, OUMBoAdloypagou r apuodiou enayyeARATIKOU
opyaviopoU TNG XwPag Kataywyng i TNG Xwpac Onou &ival EyKaTeOTNHEVOG O OIKOVOUIKOG
(PopEAG OTI OeV TNPEITAI TETOIO PNTPWO Kal OTI aokei Tn dpacTneIOTNTA NOU anaiTeiTal yia TNV
EKTEAEON TOU AVTIKEIPEVOU TNG UNO avabeon ouupaong.

O1 eykaTeoTnuevol otnv EAAGOa oikovopikoi popeic npookopifouv BeRaiwaon eyypagng oTo
OIKEIO €NAyYEANATIKO KNTPWO i mioTOnoINTIKO nou ekdideTal and Tnv olkeia unnpeaia Tou
.E.MH.

Enionuaiveral 6T, Ta dikaioAoynTika Nou apopouv aTnv anodeign Tng anaitnong Tng 2.2.4 (anddeign
KaTaAANAOTNTAG yia TNV AoKNoN enayyeAUATiKnG dpacTnpiOTNTAG) YivovTal anodekTd, EQOTOV EXOUV
€kd00ei Ewg Tpiavta (30) epydoIPEC NHEPEC NpIv ano TNV UNoBoAn Toug, €KTOC av, GUP@WVA HE TIG
€I0IKOTEPEG OIATAEEIC AQUTWV, PEPOUV GUYKEKPIPEVO XPOVO 10XUOC.

B.3. MNa Tnv anodeiEn TNG OIKOVOMIKAG Kal XPNHATOOIKOVOUIKNG ENAPKEIAG TNG
napaypagou 2.2.5 o1 01KOVOHIKOi (POPEIG NPOCKONI{OUV T AVAPEPOHEVA OTOV KATWTEP®
nivaka :

2. Ol OIKOVOMIKOiI (POPEIG NOU CUHHETEXOUV OTh diadikacia cUvayng TnG napoluoag
anaiTeiTal va anod&iouv TNV OIKOVOMIKN Kdl XPNHATOOIKOVOHIKI TOUG ENAPKEIA
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ONwG NEPIYPAPETAI 0TV napaypagou 2.2.5.

O! OIKOVOMIKOI (pOpeic opeilouv va anodeiEouv To avwTEPW KPITAPIO MOIOTIKAG MIAOYNG
unoBaAovTag Ta akdAouba oToIxEia TeKUNPIWONG:

2.1

- IoohoyiopoUc oUppwva Pe TNV nNeEpi €Talpelwv vopoBedia TnG Xwpac oOnou Egival
EYKATEOTNHEVOIL, TWV TeAeuTaiwv TpIwV (3) KAEIOMEVWY OIAXEIPIOTIKWY XPNOEWV, OF
NEPINTWON Mou unoxpeoUTal oTnv €kdoan ICoAoyIoHWV ) POopoAoyIKa £yypaga yia Tnv
emBePBaiwaon Tou KUKAOU pyaciwv Tou 1 ‘Evopkn BeBaiwon Tou ouvoAikoU Uyouc Tou €T 010U
KUKAOU £pYaciov, o€ NEPINTWAN nou dev unoxpeouTal oTnv £€kdoaon IooAoyIopwv

- Tpansgkn BeBaiwaon yia TV NICTOANNTIKN IKAVOTNTA TOU OIKOVOMIKOU popéa (nuedanou n
aModanou) 1/, Ta onoia avTioToixolv, 0 KABE NEPINTWON, OTA KPITAPIA OIKOVOUIKAG Kal
XPNHATOOIKOVOUIKNG ENAPKEIAG NMou £xouv TeBei aTo apbpo 2.2.5.

- YneuBuvn dnAwon Twv 1IBiwv (Ta QUOIKG NPOcwWNa) i ToU VOUIJoU €knpoownou Toug (Ta
VOMIKG Npoowna), Yneiaka Unoyeypaupevn, otnv onoia 8a dnAwveTal 0TI 0€ NEPINTWON MOU
avadeixbouv npoowpivoi Avadoxol, kal kAnBoUuv va unoBalouv Ta dikaioAoynTika
KATakupwaong, avahapBavouv Tnv Unoxpewaon i NOIVA EKNTWOEWGS KAl OAIKNG KATANTWONG
TNG EYYUNTIKNG ENIOTOANG CUPKETOXNC, VA NPOCKOMITOUV aoPaAioTrpio oUhBOAalo AGpaAiong
Eubuvnc Adyw AnwAciag Mpoownikwv Asdopevwv (cyberinsurance) ev 1oxU 1 BeBaiwon
Aopaliong v 1oxU, duvapel Tou onoiou Ba kaAunTovTal oI Napanavw Kivduvol, To onoio Ba
anoTeAei avandonaoTo TURKa TnG oUPBaonc nou 6a unoypagei.

Eav o olkovopikog @opeac, yia Bacipo Aoyo, dev eival o€ BEon va NPOOKOMICEI Ta AVWTEPW
dikaloAoynTika, pnopei va anodeikvUel TNV OIKOVOMIKN Kal XPNHATOOIKOVOMIKN) TOU €NAPKEIQ
pE onolodnnoTte Ao kataAAnAo €yypago.

B.4. MNa Tnv anod&ifn TnG TEXVIKNG IKAVOTNTAG TG Napaypa@pou 2.2.6 o1 OIKOVOHIKOI
POPEIG NPOOKOHICOUV TA AVAPEPOHEVA OTOV KATWOTEP® MIVAKA :

3

O1 OIKOVOMIKOI (POPEIC NOU CUHHETEXOUV OTh diadikacia oUvayng TnG napoluoag
anarteitai va O100éTouv TNV KAatdAAnAa TEKHNPIWHEVN Kal anodedeiypévn
ENAYYEAHATIKA IKAVOTNTA OTNV UAomnoinon £pywv avTioTolXou HEYEBoOuUG Kkai
NoAuUNAoOKOTNTAG HE TO UNO avaleon ‘Epyo cUp@wva Pe TRV nap. 2.2.6.1.

O1 0IkOVOIKOI (PopeiG opeilouv va anodeifouv To avWTEPW KPITRAPIO MOIOTIKNAG EMAOYNG
unoBaAovTag Ta akdAouba oTolxeia TeKUNPIWOoNG:

3.1

KaTaloyo Twv KUPIOTEPWV OUVAPWV EPYWV MOU UAOMOINCE EMITUXWG I CUMMETEIXE ME
Noo00TO WeyaAUTEPO 1 ioo Tou 50% 0 0IKOVOUIKOG Popéac kaTd Ta nevte (5) TeAeuTaia €Tn,
oUppwWVa Pe To akoAoubo Ynodelyua:

A [MEAATHZ | 2>YNTOMH | AIAPKEIA MPOYMO | XYNOMTIKH Noz0xTO 2TOIXEIO
/ MNMEPIFPA®H [EKTEAEZHZ = MEPIFPA®H | 2YMMETOXHZ | TEKMHPIQX
A TOY EPIOY EPIOY ANOIZM | ZYNEIZ®OOP STO EPFO Hx
(0)2 AZ 2TO :
.. (TUnog &
EPIO (npounohoyio :
. nu/via)
. HOC)
(avTikeipevo)
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onou «ZTOIXEIO TEKMHPIQZHZ»:

- Edv o MeAdtng eival Anuooio¢ Popéac weC OToIXEio TekPNPiwong unoBAaAAeTal
nIoTONOINTIKO I} NPWTOKOANO NapaAdBnic r BeBaiwon KAANG eKTEAEONC NOU OUVTACCETAI
ano Tnv apuodia Anupoaoia Apxn.

- Edv o NeAaTng cival 101mTNG, we OTOIXEIO TeKUNPiwong unoBaieTal dnAwon &iTe Tou
IDI0TN-NEAATN, EITE TOU UNOYNPIOU OIKOVOUIKOU (POPEQ.

O1 OIKOVOHIKOI (POPEIG NOU CUHHETEXOUV 0TN J1adikacia ouvayng TnG napouoag
anaiTeital va d1a0£Touv opada Epyou e OTEAEXN ENAPKN O NARBOG Kal
O0€€10TNTEG YIa TRV avaAnyn Tou ‘Epyou cUp@®va HE ThV napaypago 2.2.6.2.

O! OIKOVOMIKOI (pOpeic opeilouv va anodei&ouv To avwTEPW KPITAPIO MOIOTIKAG MIAOYNG
unoBaAovTag Ta akdAouba oToIxEia TeKUNPIWONG:

4.1

Mivaka Twv unaAARA®V Tou OIKOVOHIKOU DopEa rnou CUPPETEXOUV oTnv Oudada ‘Epyou,
oUpPwWva Pe To akdAoubo unddelyua:

ETaipeia (o€ : MoooaTd
: Ovopartenwvupo . ; :
A/ | nepinTwon . . ©¢gon otnv Opada | AvBpwno | CUPMETOXN
. Mehoug  Opadag |, .
A | Evwong /. Epyou HVeg G* (%)
. Epyou
Koivonpaéiac)

MEPIKO ZYNOAO (1)

Mivaka Twv OTEAEX®WV TWV YNEPYOAdBwV Tou OIKOVOUIKOU DOpEA MOU GUUHPETEXOUV
oTtnv Opada ‘Epyou, cUPpwVaA Pe To akoAoubo unddelyua:

MocooT
Enwvupia OvouaTenwvupo . . o)
2/ ETaipeiag MéeAoug Opadag gsoguomv Opasa A\\:Spwnop OUMMETO
YnepyoAdBou 'Epyou PY Ves xnc*
(%)
MEPIKO ZYNOAO (2)

Mivaka Twv EEWTEPIKOV CUVEPYAT®V TOU OIKOVOUIKOU DPOpPEA NOU CUMKETEXOUV OTNV
Opada ‘Epyou, oUppwva Pe To akdhouBo unddeiyua:

: . MocooTo
. . . A
A OvouaTenwvupo Medoug Opadag Epyou 6 €on oty Opada 'vepwnop OUMMETOYX
A Epyou NVEG Ak (%)
(0]
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MEPIKO ZYNOAO (3)

*w¢ MooooTO ZUPHETOXNG ToU MEAOUC opileTal To NNAIKO TV avBpwnopnvav Tou did TwV
OUVOANIKWYV NPOCPEPOUEVWV avBpwnopnvwv (ABpoioua TwvV PEPIKWV OUVOAwV 1,2,3)

O Oikovopikog ®opeac, CUPNANPWHATIKA pE Tov napandavw Mivaka, Ba npénel va katabEoel
UnNEUBUVEC ONAWOEIG OUVEPYAOIAG, TWV EEWTEPIKWV CUVEPYATWV Kal TwV unepyoAdapwv. Ol
€EWTEPIKOI ZUVEPYATEC Kal ol unepyohdapol, Ba dnAwvouv OTI To €pyo (QVTIKEIHEVO TNC
napouoac AIakiPUENC), KaBwC Kal ol UNOXPEWOEIC NMOU anoppPEOUV anod auto, TEAOUV O€ yVmaon
TOUG,.

4.2 | Bioypa@ikd onpeiwpaTa TnG Opadac ‘Epyou (Baoel Tou unodeiypatog / BA. «MAPAPTHMA IV
— Ynodelyua Bioypa@ikoU ZnueEIwPaTog»)

B.5. Na tnv anod&i§n TG CUHHOPPWONG TOUG HE NPoTUNa d1ao@AAiong NoloTNTAG TNG
napaypdgou 2.2.7 ol 0OIKOVOHIKOi (pOpEiG NPOOKOHI{OUV T avapePOHEVA OTOV KATWTEPW
nivaka :

5. O1 OIKOVOMIKOI (POPEIG NOU CUHMETEXOUV OTn Jd1adikacia ouvayng TnG napolvodg
anaireital va e§ac@alifouv TNV NoiOTNTA TOV NAPEXOHEVOV UNNPECIOV Kal va
01a0£ToUV opyavmwpEva cuoTnuata diaxeipiong MoidTnTag ONwg £Xouv avaPepOei
oTnv nap. 2.2.7.

O! OIKOVOMIKOI (pOpeic opeilouv va anodeiEouv To avwTEPw KPITAPIO MOIOTIKAC EMAOYNC
unoBaiovTag Ta akdAouba oToIxEia TEKUNPIWONG:

5.1 | - MoTtonoinTikd diaxeipiong TnG NolIdTNTAG UNNPECIVV GUPPWvVa e To d1EBveg npoTuno ISO
9001:2015 1} 1000UvVAPO N METAYEVEOTEPNG €KOOONG Tou, OTO nedio €papupoync Tng a)
uhonoinong nAnpogopiakwv cuoTnuatwy kai B) Mapoxng unnpeoiwv CONTACT CENTER

- MoTonoinTiko dlaxeipiong TNG aopAAelac Twv NANPoPOopIwY CUNPVa K To dIEBVEG NpOTUNO
ISO 27001:2013 1} 10000vVaNO N HETAYEVETTEPNG £KOOCNG TOU.

- MoTonoinTikG dlaxeipiong TNG ENIXEIPNOIAKNG OUVEXEIAS OUNPWVA HE To dIEBVEC NpOTUNO
ISO 22301 i 1I00dUvapo

- MioTonoinTikd dlaxeipiong UNNPECIWY NANPOPOPIKNG CUHPWVa He To BieBveg npoTuno ISO
20000-1 1} 1I00dUvapo

B.6. Na Tnv anod&i§n TnG VOHIUNG oUOTACTG Kal EKNPOCWNNONG:

Ma Tnv anodeign TnG VOUIKNG EKNPOCWMMNONG, OTIC MEPINTWOEIG MOU O OIKOVOMIKOG (pOopeag eival
VOMIKO NpOowno Kal eyypAQETAl UNOXPEWTIKA 1 MPOAIPETIKA, KATA TNV Keidevn vouobeaia, Kal
ONAWVEl TNV EKNPOCWNNON Kal TIG HETABOAEC TNG o€ appodia apxn (nx FEMH), npookopilel OXETIKO
NIOTONOINTIKO 10XU0UCAG EKNPOCWNNONG, TO OMNOoIo NPENEl va £xel ekd0Bei £w¢ TpiavTa (30) EpyAcIUES
NUEPEC NpIv and Tnv urnoBoAr Tou, €KTOG av AUTO PEPEI CUYKEKPIKEVO XpOvo 10XUOC.

EId1kOTEPA yIa TOUuG NUedanoUg 0IKOVOMIKOUG (POpPEIG NpookopilovTal:

i) yia Tnv andédeiEn TG VOUIHNG EKNPOC®NNONG, OTIC NEPINTWOEIG NMOU O OIKOVOMIKOG (POPEAC
gival VouIkd npoowno Kai unoxpeoUTal, KaTa Tnv Keipevn vopobeaia, va dnAwWVEl TNV EKNPOC®NNoN
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Kal TIC HETABOAEC TNG oTo FEMH, npookopilel OXeTIKO nioTonoinTikd 1oXUouodc EKNPOcwNNoNG, To
0noio npénel va £xel ekdoBei €wg TpiavTa (30) EpyAciPeS NUEPES NPIV anod TNV UNOBOAN Tou.

ii) MNa Tnv anoéd&1En TG VOUIPNG oUOTAONG KAl TWV HETABOA®V TOU VOUIKOU MPOOWINOU YEVIKO
nIoToNoINTIKO METABOAWY Tou MEMH, epooov €xel ekd0oBei Ewc TPEIC (3) PNAVEC NPIV anod TNV unoPoAn
TOU.

3TIC AOINEC NEPINTWOEIC TA KATA MEPINTWON VOMIMONOINTIKA £yypaga ouoTaonG Kal VOMIMNG
eknpoownnon¢ (ONwC KATaoTaTika, nIoTonoINTIKA MeTaBoAwv, avTioTtoixa ®EK, anogdosig
OUYKPOTNONG opyavwv OI0iKNoNG O Owia, KAM., avaAoya HE Tn VOMIKR) HOPPr) TOU OIKOVOUIKOU
(popea), ouvodeudpeva anod unelbuvn dNAWON TOU VOMIMOU €knpoownou OTI e€akoAoubouv va
IoXUOUV KaTd Tnv unoBoAr Touc.

Y€ nepinTwan nou yia Tn dlevépyeia TNS napouoac d1adikaciac avabeonc £xouv xopnyndei e€ouaiec
o€ NPOOWNO MAEOV QUTWV MOU ava@ePOvVTAl OTA NApAnavew £yypapa, NPOCKOMI(ETal emnA&ov
anogaon- NPakTiko Tou apuodiou KaTaoTaTikoU opydvou d10iknong ToU VOUIKOU NPOC®Iou HE TNV
onoia xopnynénkav ol GXETIKEG eEouaiec. ‘'Ooov agpopd Ta PuaIka NpOcwna, EPOTOV EXoUV XopnynOei
e€ouaiec oe TpiTa Npdowna, NPookouileTal eE0uaIodOTNON TOU OIKOVOUIKOU (POpEa.

O1 aM\odanoi oIkovopikoi (popeiG Npookopifouv Ta NPoBAEnOpEVa, kaTa Tn VOHOBETia TnG Xwpag
€yKATaoTaonc, anodeIKTIKA £yypapa, kal epooov dev npoPAEnovTal, unelbuvn dNAWCN TOU VOUIKOU
EKNPOCWIOU, anod Tnv oroia anodeikvuovTal Td avWTEPW WG NPOG TN VOUINN oUoTaon, HETABOAEC
Kal EKNPOCWNNCN TOU OIKOVOMIKOU (POPEQ.

O1 w¢ avw unelBuveg dNAWOEIC YivovTal AnodeKTEC, EPOTOV EXOUV GUVTAXOei JETA TNV Kolvonoinon
TNG NPOOKANCNG YIa TNV UNOBOAN TwV OIKAIOAOYNTIKWV.

Ano Ta avwTEPW Eyypaga NPENEI va NpoKUNTOUV N VOUIKN oUCTACT TOU OIKOVOMIKOU (OpEa, OAEG Ol
OXETIKEG TPOMOMOINCEIC TWV KATAOTATIKWY, TO/TA NPpOCWNOo/a nou OeTUEVEI/OUV VOUINA TNV €Talpia
KaTa TNV nuepounvia dlEvEpyelag Tou dlaywviopou (VOMIMOG €knpOownoc, JIKaiwpa unoypagng
KAM.), TUXOV TpITOI, OTOUG OMoiouc £xel xopnynOei €€ouaia eknpoownnong, kabwg kalr n enTeia
TOU/TWV f)/Kal TwV PEAWV TOU 0pyavou d1oiknong/ VOUILOU EKNPOC®OU.

B.7. O1 0IKOVOUIKOI (OpEiG Nou ival eyyeypaupevol o€ enionyoug kataAdyoug nou npoBAEnovTal and
TIG EKAOTOTE 10XUOUCEG €OVIKEG OIATAEEIC N OIABETOUV MICTONOINCN ANd OPYaviGUoUG NIoTOMNoinong
MoU CUUHOP(®VOVTAl JE TA EUpWNAIKA NPOTUNA MIOTONOINONG, KATa TNV £vvola Tou MapapTriPaTog
VII Tou MNpooaptnuaTtog A" Tou v. 4412/2016, unopouv va nNpooKopi(ouv OTIC AvaBETOUCEG APXEC
MIOTONOINTIKO £yypa@ng kdIOOPEVO and Tnv apupodia apxn i To MoTonoiNTIKO nou ekdideTal ano
TOV apuodIo opyaviopo MioTonoinong.

2Ta NIOTONOINTIKA AuTa avagépovTal Ta dikaloAoynTika BACEl TWV OMNOIWV EYIVE N EYYPAPH TWV &V
AOYW OIKOVOUIKWV (POPEWV OTOV EMICNKO KATAAOYo N n MIOTONOINGN Kal n KaTaTagn oTtov ev Adyw
KaTaAoyo.

H nioTonoloUpevn €yypagr OTouG €nionuUouc KaTtahoyoug and Toug apuoddiouc opyaviopous 1 To
MIgTONOINTIKO, MOU €kJIOETAl ANO TOV OPYavIGUO MIOTONOINONG, OUVIOTA TEKUNPIO KATAAANAOTNTAG
000V agopd TIC anartnoeIg NOIOTIKNG €MIAOYNG, TIC OMoieq KAAUMTEI 0 €nionUoOC KAaTaAoyog N To
MIgTOMNOINTIKO.

O! OIKOVOUIKOI (POPEIC NMOU €ival eyyeypappévol O enionuoug kaTaAdyoug anaAAacoovTtal ano Tnv
unoxp&éwan UnoBoAng Twv JIKaloAOyNTIKWV MOU avagpePOVTAl OTO MIGTONOINTIKO EyyPAPC TOUG.
EidIkw¢ 000V agopd TNV KaTaBoAn Twv EI0QOopwY KOIVWVIKAG aopAaliong Kal Twv GOpwv Kal TEAQWV,
npookopifovTal ENNPOCHETWC TNG BERaiwONG yypa®ng oTov €nionuo KaTaAoyo Kai MIoTOMOINTIKA,
KaTa Ta opIlOPEVA avWTEPW OTNV NepINTwaon B.1, unonep. i, i kal iii Tng nep. B.
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B.8. O1 eEVWOEIC OIKOVOUIKWV POPEWV MOU UNOBAAAOUV KoIvr) Npoapopd, unoBal\ouv Ta napanavw,
KaTa nepinTwan dIKaloAoyNnTIKA, yia KAOE OIKOVOUIKO (POPEA NOU CUMKETEXEI OTNV EVWOT, CUPPWVA
HE Ta €1dIkOTEPA NpoBAenopeva aTo apbpo 19 nap. 2 Tou v. 4412/2016.

EmnAéov unoBAAAETal CUPPWVNTIKO PETAEU Twv PeEA®V TG ‘Evwong Pe To 0Onoio a) CUCTAVETAI N
‘Evwon B) avaypageTal va oploBeTeiTal Je oapriveld To PEPOG Tou ‘Epyou kal To nmooooTo (OxI
anoAuTn TIPN) Tou cupBaTikoU TIUAKATOC Nou Ba avTIoTOIXEI 0 KABE PENOC TNG EVwanG 0To GUVOAO
NG Mpoo@opdac, y) dnAwveral éva MEAOC w¢ uneUBUVO yia TO GUVTOVIOHO Kai Tn dloiknan OAwv Twv
MeAwv TnG ‘Evwong (leader) d) kai opileTal KOIVOG EKNPOCWNOG TNG EVwaong kal Twv PEAWV TNG yia
TN GUHMETOXN TNG 0TO AIQywVIOHO Kal TNV eknpoo®nnaon Tng ‘Evwong kal Twv PHeEA@V TNG &vavTi TNG
AvabeTouoac Apxnc.

B.9. TNV NEPINTWON NMOU OIKOVOUIKOG POPEAC eMBUEl va oTnPIXOEl OTIC IKAVOTNTEG AAAWY POPEWV,
oUppWVa Pe TNV napaypago 2.2.8 yia Tnv anddeign ot 8a £xel oTn d1IAGBe0T TOU TOUC avaykaioug
NOPOUC, NPOCKOMICel, 10IC, OXETIKN £yypapn JEOHEUON TWV (POPEWV AUTWV Yid TOV GKOMO auTo.
E1dIkOTEPA, NpookopieTal £yypa@o (CUPPWVNTIKO i} 0€ NEPINTWON VOUIKOU NPOCWou anod@acn Tou
appodiou opyavou 810iknang autou f o€ NEPINTWON PUCIKOU NPocwnou uneuduvn dnAwan), duvapel
TOU onoiou apgoTepol, dIaywvI{OPEVOC OIKOVOMIKOG (POPEAC Kal TPITOG (POPEAC, EYKPIVOUV TN HETAEU
TOUC OUVEPYATia yia TNV KATd NepIiNTwon napoxn npog Tov diIaywvi{OPEVO TNG XPNHATOOIKOVOUIKAG
n/Kal TEXVIKNG N/kal ENayyeAHaTIkng IkavoTnTag Tou (popea, woTE AuTn va eival atn 81abean Tou
dlaywviCOPEVOU YIa TNV EKTEAEDN TNG ZUMBaonC.

H oxetikn avagopa 6a npenel va eival AenTOPEPNC KAl va ava@epel KAt eAdXIOTOV TOug
OUYKEKPIKEVOUC NOpouc nou Ba eival d1aBeaiyol yia TNV ekTéAeon TNG oUPBAoNC kal Tov Tpodno dia
Tou onoiou Ba xpnoiponoinBouv auToi yia TNV eKTEAeON TNG oUPBaonc. O TpiTog Ba deopeleTal pnTa
OTI Ba d1aBéael oTov SIaywVI(OPEVO TOUC OUYKEKPILEVOUC NOPOUC KaTA TN dIAPKEIa TNE oUKBACNG Kal
o dlaywvi{OPevoG OTI Ba KAvel Xpron auTwv O MEPINTWON Mou Tou avatebei n oupBaocn. e
NEPINTWAON MOU O TPITOG DIABETEI XPNHATOOIKOVOIKN ENApkela, Ba dnAwvel eniong 0TI kabioTaTal ano
KolvoU peE Tov dlaywvi{OPeVo unelBuvog yia TNV eKTEAEON TNG oUPBaAong.

2€ MeEPINTWON MoU O TPITOG OIABETEI OTOIXEIQ TEXVIKNG N €nayyeAUATIKAG kataAAnAdTnTag nou
oxeTifovTal e Toug TiTAoug onoudwv Kal Ta enayyeARATIka NpooovTa nou opifovTal oTnv NEPINTWOoN
o1’ Tou Mépoug II Tou MapaptruaTtog XII Tou MpooapTripaTog A Tou v. 4412/2016 1y e TNV OXETIKNA
enayyeAMaTIkn euneipia, 6a deopeUeTal OTI Ba eKTEAEDEI TIG EPYATIEC 1l UNNPETIEG YyIa TIC OMOIES
anaiToUvTal ol CUYKEKPIUEVEG IKaVOTNTEG, dNAWVOVTAG TO THAKA TNG GUPBAONG Nou Ba eKTEAETEI.

B.10. ZTnVv nepinTwon NOU O OIKOVOUIKOG popeac dnAwvel aTnv Npoo@opa Tou OTI Ba Kavel xpnon
unepyoAdpwyv, oOTIG IKAVOTNTEG TwV onoiwv dev oTnpileTal, npookopileTal unelBuvn dNAWON Tou
NPOC(REPOVTOC e avapopd Tou TUAKATOS TNG cUKBAcNG To onoio NPoTiBsTal va avabeoel o€ TPITOUG
unod pop®n unspyoAaBiac kai uneuBbuvn dNAWON TwV UNEPYOAAPBwY OTI AnodEXovTal TNV EKTEAEDN
TWV EPYACIQV.

B.11. Emionpaiveral 011 yivovral anodekTEG:

0l EVOPKEG BERBAINOEIG NOU avaPEpovTal oTnV napouvoa Aiaknpuin, Epooov £Xouv
ouvTtayOei £éwg TpeIG (3) HNVEG NpIv and Tnv unoBoAn Toug,
ol unewBuveg SNAWOEIG, £POCOV €XOouv ouvTayxOei PETA TNV Kolvonoinon Tng

nPOOKANCNG Yia TV UNOBOAN TWV SIKAIOAOYNTIK®V. ZNHEIOVETAI OTI OEV anaiTeiTal
O£wPNON TOU YVNOIioU TNG UNOYpPaPG TOUG
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2.3 KpitApia Avadsong

2.3.1 Kpitipio avadeong
Kpitipio avabeong Tng ZUKBaong ival n NAEOV CUPPEPOUOA anod OIKOVOUIKN danown npoopopd BAacel
BEATIOTNG OXEONG NOIOTNTAG — TIUAG, N onoia ekTIYATal BAcel TWV KATWO! KPITNPIwV:

MINAKAZ KPITHPIQN ASIOAOMHZHZ
Kpitripio Nepiypapn ZuvteAeoTnG | Mapanopnn oe
BapuTnTag | nap. anairnong
NG diaknpugng
Oupada A
1. Fevikég ApXEG & ANAITNOEIG 10%
1.1 KaTavonon Tou ‘Epyou 3% MNMAPAPTHMATT -
1,2
1.2 ApPXITEKTOVIKN 3% MAPAPTHMATI - 3
1.3 Op1ovTIieG ANaITROEIG 4% MAPAPTHMATI - 5
Opada B
2. AnaiTioeig NakéTwv Epyaoiag 60%
2.1 MakeTo Epyaoiag I. ZUoTnua Alaxeipiong ZXEoEwV 25% MAPAPTHMAI -
' ME Toug MoAITEC 4.1
Makéto Epyaoiag II. Kevrpikn MNAatgopua 20% MAPAPTHMAI -
2.2 . . .
Mapoxng Ynnpeoiwv oTov MNoAiTn — Gov.gr 4.2
0] -
23 MakeTo Epyaaciag III. Eviaio Kévrpo EEunnpeTnong 10% HAPAPJ;'MA .
0 -
24 |nakéro Epyaoiac IV. ITSM >% ”APAPJ':MA I
Ouadar
3. Ynnpeoieg 30%
0, -
3.1 MeAetn E@appoyng - Avaiuon Anaitnoswy 6% HAPAP;- TMA I
Ynnpeoiec MetaBaong otnv Eviaia Wngiakn 4% MAPAPTHMAT -
3.2 Ynodoun EEunnpeTnong MoAitav kai 6.2
Enixeipnocwv
0, -
3.3 Ynnpeoieg Exknaideuong 3% I'IAPAP(;I' ;IMA L
Ynnpeaieg Texvikng Ynootnpiéng (HelpDesk & 8% MAPAPTHMAI -
3.4
SLA) 6.4
0 -
3.5 Mapoxn agents yia oTeAéxwon help-desk MMEAA 3% HAPAP;- EMA I
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0, -
3.6 Ynnpeoieg MAoTIKAG AeIToupyiag 3% I'IAPAPE'SI' ;IMA :
0, -
3.7 TNAENIKOIVWVIAKEG UNNPETIEG 3% I'IAPAPE'SI' I;MA :
2YNOAO 100%

Engé&niynon Kpirnpiwv:
Ava katnyopia kai kpITnpio agioAoyouvTal:

Opada A - F'evikég ApXEG & ANAITAOEIG

1.1 Karavonon ‘Epyou

e H ouvohikiy avtiAnwn Tou Avaddxou 000V apopd OTO AVTIKEIMEVO TOU £PYOU, TOUC GKOMOUG
Kal TOUG OTOXOUG TOU, TOUG KPIOIHOUG NapAyovTe ENITUXIAG Kal Toug KIVOUVOUG, KaBwg Kal
KUPIWG OTOUC TPOMOUG Kal TIC JEBODOUG aVTILETWMIONG TOUC.

e H kaTtavonon anod nAeupdag Tou Avadoxou Tou NePIBAAOVTOC TOU €PYOU KAl GUYKEKPIUEVA TWV
EMNAEKOPEVWV HEPWV, TWV WEPENOUUEVWY, TWV NApAyovTwv nou npooBeTouv adpdveia n
pnopei va gupBalouv oTn enimayuvon Twv d1adikaciwy, Kabwg Kal KUpiwg Ta PETPa nou Ba
AneBoUvV yia Tnv a&lonoinon TnG dUVANIKAG TWV EUNAEKOUEVWV HEPWV NPOG OPENOC TOU EPYOU.

e H Tekunpiwpevn avtiAnwn Tou Avadoxou OXETIKA HE TIG NAPAMETPOUC NOU GUVBETOUV TNV
UPIOTAMEVN KATAOTAGN TOOO GE ENIXEIPNOIAKO, 000 Kal O TEXVOAOYIKO €Minedo.

e H Tekunpiwpévn avriAngwn Tou Avadoxou OxeTiKa Pe Tn diadikacia aAAayng nou cuvendayerai
N uAonoinon Tou £pyou, TOOO O€ €ninedo AsIToupyiag Tou Popéa 000 Kal OTIC OXECEIC TOU
(popea PE To NEPIBAMOV Tou, KaBWC Kal KUPIwG N NPOTAGN TOU OXETIKA WE TN JIAXEipIon TwWV
ev AOyw alaywv.

1.2 ApxiTEKTOVIKN

H Tekunpiwpevn Kal OAOKANPwHEVN NpOTACN OXETIKA HE TNV APXITEKTOVIKA TOU OUGCTHMATOG
oUpQwva pe TIg anaitioelg Tng Mapaypdgou 3 Tng diaknpu&ng.

1.3 Op1dovTiEG ANAITAOEIG
A&loloyouvTal Ta KaTwo:
1.3.1 ZupBarornra pe G-Cloud

H Tekunpiwpevn kal OAOKANPWHEVN NPOTACN OXETIKA PE TNV UAomoinon Auong oupPBaTng e TIG
unodopEG kal To nepIBalhov Aerroupyiac Tou G-Cloud n onoia 6a GUPHOPPWVETAI PE TIC TEXVIKO-
ENIXEIPNOIAKEG NPodiaypaPEG nou dIENOUV T AEIToupyia Tou.

1.3.2 AiaA&eIToupyIkOTNTA

H Tekunpiwuevn kal oAokANpwpevn npOTaon OXETIKA WE Tnv UAOMOINGN TwV aANAITNOEWV
OlaAeIToupyIKOTNTAG TOOO METAEU Twv ASITOUPYIKWV evOTATWV (UnoouoTnudtwv) nou 6a
avanTuxBoUv oTo NAGICIO TOU NAPOVTOC £pYOU 000 Kal PE CUCTAKATA TPITWV (POPEWV.

1.3.3 AopaAsia kai MpooTacia ISINTIKOTNTAG

e H MeBodoloyia kal Ta PETpa yia TNV €Ea0PAAION TNG EUNIOTEUTIKOTNTAG, AKEPAIOTNTAC KAl
OlaBeaipoTnTag (confidentiality, integrity, availability) Twv dedopevwv

e H MeBodoloyia kai Ta METpa yia Tnv €€ao@AlNion TG IDIWTIKOTNTAG TWV ODOPEVWV
NpoownikoU XapakTnpa T6o0 KaTd TNV anobnkeuar Touc, 600 Kal KaTd Tn diakivnar Toug Kal
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N OUPHOPPWON HE TIC anaitnoesic Tou [levikou Kavoviopou [MpooTaciac Mpoownikwv
Aedopévwy 679/2016 (GDPR)

1.3.4 NMpooBaoipornTa ka1 EuxpnoTia

H TekunpIwpéVN Kal OAOKANPWHEVN NPOTACH OXETIKA JE TOV TPOMO, TIG TEXVOAOYIEC KAl TIC TEXVIKEG
nou Ba a€ionoinboulv yia TNV UI0BETNON oTNV NPA&n TnG apxng «=xedialovrtag yia ‘OAouc», kabwg
Kal TNG eEaopaliong TN BEATIOTNC XPNOTIKOTNTAC KAl EUXPNOTIAG TWV UNNPECIQV Nou Ba napéxel n
Eviaia Wneiakn Ynodopn EEunnpeTnong MoAitwv kai Enixeipioswv

1.3.5 AvoikTta NMpoTuna ka1 Aedopéva

H Texunpiwpévn kai oAokANpwHEVN NPOTACN YIA TNV KAAUWN TwV anaithoswy TnG napaypagou 5.5
Avoikta MpdTuna kar Aedopéva.

Opada B - Asitoupyikég AnaiTnoeig yia Ta Makéra Epyaciag

Ma kaBe €va ano Ta MNakéra Epyaoiag :
e H (unep)kaAuyn TwV AEITOUPYIKWV KAl TEXVIKWV AnaITroEwy

e O peyaAUTepoG Babuodc kKAAUWNG TWV AEITOUPYIKWV KAl TEXVIKWV anaiTRocwV eyyevwg (out-
of-the-box), onou TiBevTal OXETIKEG NPOVOIEG O€ Nivaka GUHHOPPWONG

e H avaAuTiKn Kal TEKUNPIWKEVN NEPIYPAPR TNG UAOMOINONG TWV ANAITOUMEVWY GUOTNHATWV
Kal EQapHoywv

e EMmNAEOV UNNPECIEC NOU NPOCPEPOVTAl NEPAV TWV (NTOUMEVWV OTNV Napoucd, Ol OMoieg
KpiveTal 0TI cupBalouv oTnv €EUNNPETNON TWV OTOXWV Tou ‘Epyou

Opada I' — NpooPePOUEVEG YNNPETIEG

3.1 MeAetn E@appoyng - AvaAuon Anaitrnocwyv

e H avaAuTikn €Eeidikeuon TWV NAPEXOMEVWV UNNPECIOV Kal NapadoTéwv TnNG MeAETn
E@appoync - Avaiuon Anairmoswv

3.2 Ynnpeoieg MetaBaong ornv Eviaia Wneiakn Ynodoun E§unnpérnong MoAitwv kai
EniXg1pnoswv

e H npoteivopevn pebodoloyia petapaong otnv Eviaia Wnoeiakr Ynodopun
3.3 Ynnpeoieg Eknaidsuong

e To avTIKEIYeVO TNG eKNaidEUONG ava KaTnyopia eknaldEUOHEVWV

e H eknaideuTikn diadikacia kai n SIaxeipIon auTng

o OI NPOOPEPOHEVES WPEG EKMNAIDEUCNG ava KATNyopia XxpnoTwv
3.4 Ynnpeoieg Texvikng YnootnpiEng (HelpDesk & SLA)

e H npoteivopevn peBodoAoyia napoxng Twv unnpeoiwv HelpDesk

e H (ungp)kaAuywn TwV aNAITOEWV TwV unnpeoiwv Help-desk

e H (ungp)kaAuywn TWV ANAITACEWV TWV UNNPECIWV SLA
3.5 Mapoxn agents yia oreAéxwon help-desk NMMZAA

e H (unep)kaAuywn TWV anaITAOEWV TWV UNNPECIQV
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3.6 Ynnpeoieg MAoTIKAG AsiITOUpYiAG
e H (unep)kaAuywn TWV anairoEwV TWV &V AOY® UMNNPECIWV
3.7 TNAENIKOIVWOVIAKEG YNNPETIEG

e H (unep)kaAuywn TWV anaIitAoEWV TWV &V AOY® UNNPECIWV

2.3.2 BaBupoAoynon kai Kataragn npocPopnv

2.3.2.1 BaBuoAoynon Texvikav Mpoo@popwv
H BaBuoAoynon Twv TeXVIKWV npoopopwv Ba yivel cupewva Pe Ta “Kpimpia A€ioAdynong”, onwg
auTda npoadiopifovTal aTov nivaka Tng nap. 2.3.1.

H BaBuoAoynon kabe kpitnpiou a&loAoynonc kupaiverar and 100 Babuolc oTnv NeEPINTWON Mou
IkavonoloUvTal akpiBwe OAoI 01 Opol TwV TEXVIKWV npodiaypadwy, au&averal de PeXpl Toug 150
Babuoug dTav unepkaAlNToVTAl Ol ANAITHOEIG TOU CUYKEKPIKEVOU KPITNPIoU.

KaBe kprrrpio a&loAoynong BabuoAoyeital autovopa Pe Baon Ta oToIXEia TNG NPOoPopdac,.

BaBpoAoyia pikpdTepn and 100 Babuouc (ATol npoo@opd nou dev KAAUNTE/Napouaialel anokAIoEIg
ano TIC TEXVIKEG NPodIaypa®eG TNG NApouoac) ENIPEPEI TNV andppIyn TNG NPOSPOPAc.

H oTaBuiopevn Babuohoyia Tou kaABe kpitnpiou Ba mpokUNTEl AnNd TO YIVOUEVO TOU EMIKMEPOUG
ouvTeAeoTn BapuTtnTag eni Tn PabpoAoyia Tou, n de ouvoAikn BabBuoloyia Tng Nnpoapopdc (B) Ba
NPOKUNTEI anod To aBpoloua TwV OTABUIOHEVWY BABHOAOYIOV OAWV TWV KPITNPIWV.

H ouvoAikn BaBuoAoyia Tng TeXVIKAG Npoopopdg unoAoyileTal Ye Bacn Tov NApakaTw TUMO :
B = 01xK1 + 02xK2 +......+ ovxKv

2.3.2.2 Kardra&n npooc@popwv
MAEoV GUPPEPOUOCA anod OIKOVOUIKT anoywn npoogopd ival ekeivn Nou napouaidalel To PeYaAUTEPO
Ai 0 onoiog unoAoyileTal Pe Bacn Tov Napakdatw TUNo:

/\i = 80 * ( Bi/ Bmax) + 20 * (Kmin/Ki)
onou:

Bmax N OUVOAIKR BaBuoloyia nou EAaBe n kaAUTepn Texvikn MNpoo@opa

Bi N ouvoAikn BaBpoAoyia Tng Texvikng Mpooopdg i

Kmin  TO GUVOAIKO OUYKPITIKO KOOTOG TNG Mpoa®opac We Tn HIKPOTEPN TIKN
Ki TO OUVOAIKO GUYKPITIKO KOOTOC TNG Mpoo@opdg i

N TO onoio oTpoyyuAonolgital oTa 2 dekadika ynoia.

2.3.2.3 AilapopPwaon CUYKPITIKOU k0oToug Mpoopopag
To ouykpITikd kOOTOG K KaBe Mpoogopag nepiAauPBavel:

- TO OUVOAIKO kOOTOG yia To ‘Epyo, Xwpic ®MA {BA. MAPAPTHMA VI — Ynodeiypa OIKOVOMIKAG
Mpoogopdc, nivaka 1.1.5}

- TO KOOTOC ouvThpnong yia Tpia (3) &€, xwpic ®MNA {BA. MAPAPTHMA VI — Ynodeiyua
OikovoIknG Mpoopopdc, ZuykevTpwTikog Mivakag Oikovopikng Mpoo@opdg YNnpeoiwy yia Tig
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Adelec Xprioncg Tou ‘EToigou AoyiopikoU Kal Suvtrnpnonc Eqpappoywv petd Tnv OAOKANpwaon TNG
Mepiddou Eyyunonc Tou ‘Epyou’.

ONw¢ NPOKUNTEI anod Toug Mivakeg OIkovopIknc Mpoopopdac Tou unowngiou Oikovopikou dopea.

Algukpivioeig:

I. To KOOTOC ouvTAPNONG nepIAauBaveral otov npolnoAoyiopyd Tou ‘Epyou w¢ OIKaiwua
npoaipeonc.

II. TuxOV avanpooapuoyr] TOU €TNOIOU KOOTOUG ouvTApnonG nou Oa opilel o unownplog
Avadoyoc otnv MNpoo@opad Tou, Ba sival oTabepry yia To CUVOAO TWV ETWV GUVTAPNONG Kal
yla Kabe £roc dev Ba unepPaivel To 5%.
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2.4 KartapTtion - Mepiexopevo NMpoo@popwv

2.4.1 Tevikoi 0pol UNoBOANG NPOCPOPHV

O1 npoo@opég unoBalovTal pe Baon TIC anaitnoei TG napouoac AIaknpuénG, yia OAEC TIC
NEPIYPAPOEVEG UNNPETIEG.

Aev eNITpENOVTAl EVAANAKTIKEG MPOCTPOPEG

H évwon oIKOVOUIK@WV POpEwV UMOBAANEI KOIVI] NMPoo(Oopd, n onoia UNoypageTal UNOXPEWTIKA
NAEKTPOVIKA €ITE and OAOUC TOUC OIKOVOMIKOUG (POPEIC Mou anoTeAolv Tnv &vwon, €iTe ano
EKNPOOWNO TOUC VOUIPWG £E0UCI0O0TNHEVO. ZTNV NPOC(OPA, anapaITHTWS NPENEI va NpoadiopileTal
N €KTAON Kal To €id0C TNC CUMKETOXNC Tou (oupnepIAaUBavopévng TNG KATavoung apoiBnic HETaty
TOUG) KABe PENOUC TNG EvonG, KaBwGE Kal 0 EKNPOOWNOG/CGUVTOVIOTAC AUTAC .

O1 0IKOVOIKOI (OpEiG unopoUV va anocupouv TNV Npocapopd Touc, NPIV TNV KATAANKTIKA NUEPOUNvia
unoBoAnc NPoo@opdAc, XwpPIiC va anaiTeital €yKpIon €K PEPOUC TOU aAMOPAIVOPEVOU Opyavou Tng
avaBeTouoag apxng, unoBaiovtag €yypagn €idonoinon npoc Tnv avabétouoca apxn HEOW TNG
AeiroupyikdTnTac «Enikoivwvia» Tou EXHAHZ.8

2.4.2 Xpovog ka1 Tponog unoBoAnG NpocPpopwv

2.4.2.1 O npoo@opec unoBalhovTal and Toug evOIAPEPOUEVOUG NAEKTPOVIKA, MECW TNG
O1adIKTUAKNG NUANG www.promitheus.gov.gr Tou EZHAHZ, péxpl TNV KATAANKTIKA NUEpPounvia kai
wpa nou opilel n napouoa diaknpu&n (apbpo 1.5), otnv EAANVIKA FAWOoa, o NAEKTPOVIKO (PAKEANO,
oUpQWVa He Ta avagpepdueva oTo v.4412/2016 , 1Biwg ota apbpa 36 kai 37 kal oTnv Kat’
€€oua10d0TnNon Twv diata&ewv TnG nap. 5 Tou Apbpou 36 Tou v.4412/2016 ekdobeioa pe ap.
64233(PEK B’ 2453/9-06-2021) Koivry Anogacn Twv Ynoupywv Avantuéng kai Enevducewv kai
Wnoiakng AlakuBepvnong «PuBiceIg TEXVIKWV {NTNHATWVY Nou apopoulV Thv avabean Kal EKTEAEDN
Twv Anpooinv Zuppdcswv Mpopndeiwv kal YNNPECIOV HE XPRon TV EMIYEPOUG £PYAAEiwV Kal
dladikaoiwv Tou EBvikou Zuotnuatog HAekTpovikwv Anpoociwv ZupBdoswv (EZHAHZ)» e@eEnc
«K.Y.A. EZHAHZ MpounBeieg kal Ynnpeoieg»

ra Tn GUMKETOXN OTO dIAYWVIOHO Ol EVOIAPEPOMEVOI OIKOVOUIKOI (POpEIG anaiTeital va 8iabéTouv
NPONYMEVN NAEKTPOVIKN Unoypagry nou unooTnpileTal TOUAdXIOTOV and  avayvwpioHEVO
(EYKEKPIPEVO) MIOTOMOINTIKO, TO OMOI0 XOPNYNONKE and NApoXo UNNPECIWV NICTONOINONG, O OMoiog
nepiAapBaveTal oTov kataloyo epnioTeuong nou npoBAeneTal otnv andgaon 2009/767/EK kai
oUpQwva pe Ta opilopeva ato Kavoviouod (EE) 910/2014 kai va eyypagouv oto EXHAHZ, cUppwva
ME TNV NeP. B TNG nap. 2 Tou apBpou 37 Tou v. 4412/2016 kai Tig diaTageig Tou apBpou 6 Tng K.Y.A.
EXHAHZ MpounBeieg kal YNnpeoiec.

2.4.2.2 O xpoOvoG unoBoAng TnG nNpoopopds Peow Tou EZHAHZ BeBaiwveral autopata and To
EXHAHZ pe unnpeoiec xpovoonuavong, oUugwva Pe Ta opildpeva oto apbpo 37 Tou v. 4412/2016
kal TG 81aTageIg Tou apBpou 10 TNG w¢ Avw KOIVAG UNOUPYIKNG anogacng.

MeTa TNV NapeAeUon TNG KATAANKTIKNG NHEPoUNviag kal wpag, dev undpyel n duvaToTnTa UNoBOANG
npoopopdc oto EZHAHZ. Ze nepinTwoelC TeXVIKNG aduvapiag Aermoupyiag Tou EZHAHZ, n
avaBéTouoa apyn puBIlel Ta TNG CUVEXEIAC TOU diaywvioPoU PE aITiIoAoynUEVN ano@aacr) Tne.

ApBpo 96, nap. 7 Tou v. 4412/2016
8 ApBpo 15 KYA EZHAHZ MpopnBeieg Kal YNnpeoieg
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2.4.2.3 O1 0IKOVOMIKOI (popeic unoBarAouv PE TNV NPooPopd TOUC Ta akoAouba cUPPWVA HE TIG
diata&eig Tou apBpou 13 Tng K.Y.A. EXHAHZ MpounBeieg kal YNnpeaoiec:

(a) évav nAekTpovikd (uno)pdakeho He TNV €vOeIEn «AIKAIOAOYNTIKA ZUMMETOXNG—TEXVIKN
Mpoo@opd», oTov onoio nepIAaUBAvETal TO OUVOAO TwV KATA MEPINTWON aANAITOUPEVOV
OIKaIoAOYNTIKWV Kal N TEXVIKN Npoo@opd, OUUQPWVA WHE TIG dIATAEEIC TNG KEIPEVNG VOUoBEeaiag Kal
TNV napouaa.

(B) évav nAekTpovikd (uno)pakeho He TNV &vdeiEn «Oikovopikr) Mpoopopd», OToV O0roio
NEPIANAUBAVETAI N OIKOVOUIKI NPOCG(OPA TOU OIKOVOUIKOU (POpEA Kal TO GUVOAO TwV KATA NEPINTWON
anaIroUdevwy 8IKAaIOAOYNTIKWV.

Ano Tov Oikovopiko ®opea onuaivovTal, Je Xpnon TG OXETIKAG A&IToupyIkoTnTag Tou EZHAHZ, Ta
OTOIXEIQ €KEiva TNG NPOCPOPAG TOU NMOU EXOUV EUMIOTEUTIKO XAPAKTAPA CUUPwWvA HE Ta opI{OPEVa
0TO apBpo 21 Tou v. 4412/2016. EQOoOV £vag OIKOVOUIKOG (POPEAG XapakTnpidel MANPOPOPIEG WG
EMMIOTEUTIKEG, AOYW UNap&nc TexvikoU 1) EYnopikoU anopprTou, OTn OXETIKN dNAWGT) TOU, avaQEpEl
PNTA OAEG TIG OXETIKEG DIATAEEIG VOROU 1) BIOIKNTIKEG NPAEEIG Mou MIBAANOUV TNV EUMICTEUTIKOTNTA
TNG OUYKEKPIKEVNG NANPOPOpIAC.

Aev xapakTnpilovtal WG EPMIOTEUTIKEG, NANPOPOPIEC OXETIKA ME TIGC TIYEC Movadag, TIC
NPOCGPEPONEVEG NOCOTNTEG, TNV OIKOVOUIKN NPOG(OPd Kal TA OTOIXEIA TNG TEXVIKAG NPOoPOopAag nou
XPNOoIKonoIouvTal yia Tnv a&iloAdynon TnG.

2.4.2.4 Epooov oI Oikovopikoi Dopeic kaTaxwpioouv Ta OXETIKA OTOIXEIQ, METAdedOUEVA Kal
OUVNUMEVA NAEKTPOVIKA apXEia Nou a@opouv dIKAIOAOYNTIKA CUMHETOXNG-TEXVIKNG NPOGPOPAC Kal
OIKOVOMIKNG Npoo@opdc oto EZHAHZ, oTnv OUVEXEl, PECW OXETIKNG AEITOUPYIKOTNTAG, €EAyouv
ava@opEC (EKTUNWOEIG) O HOPPI NAEKTPOVIKWV apXeiwv Pe JoppdTuno PDF, Ta onoia anoTeAouv
OUVONTIKA anoTunwon TwWV KATaXWPIOHEVWY OTOIXEIWV. Ta NAEKTPOVIKA apyeia Twv v AOyw
avapopwv (EKTUNWOEWY) UNOypapovTal YnPiakd, cuPewva pe TIG npoBAenopeveg diaTa&eig (nep.
B Tng nap. 2 Tou apBpou 37) kai eniocuvanTtovTal anod Tov Oikovouikd PopEa GTOUG avTiOTOIXOUG
uno@akélous. Emonuaiveral 0TI n €€aywyn kal n emolvayn TwV Npoava@epbeEVTwV avapopwv
(ekTUnWOoEwv) dUvaTal va NPaypaTonoleiTal yia Kabs unoPakeAo EexwpioTa, anod Tr OTIYHI NOU EXE
0AOKANPWOEI N KaTaxwpIon TWV OTOIXEIWV o€ auTOV®. OI OIKOVOUIKOI (POPEIG CUVTACTOUV TNV TEXVIKN
Kal OIKOVOIKN TOUG NPOa®opd GUK@WVA WE TIG anaimnoelg Tng napouaac NMAPAPTHMA V — Ynodelyua
Texvikng Mpoo@opag & MAPAPTHMA VI — Ynodeiypda Oikovopikng Mpoo@opdg dedopEVoU OTI dev
€Xouv anoTunwOei NANPWG OTIG NAEKTPOVIKEG POPHEG Tou EZHAHZ kal oTn ouvéxela unoypagpovTal
NAEKTPOVIKA kal unoBaAovTal oto EXHAHZ.

2.4.2.5 EIdIkOTEPA, 60OV APopd TA GUVNUKEVA NAEKTPOVIKA apXeEia TNEG NPooPopdc, o OIKOVOUIKOI
dopeig Ta kaTaxwpilouv oToug avwTEP®W (UNO)PAKEAOUG HECW TOU YNOOUOTAKATOC, WG €ENG :

Ta eyypaga nou kataxwpifovtal aTnv NAEKTPOVIKA NpoaPopa, kal 0ev anaiteital va npookopiabouv
Kal 0€ €vTunn Hop®n, yivovral anodekTd kaTtd MEPINTWON, COUM@WVA PE Ta npoBAEnopeva oTIg
dlaTageic:

Q) €iTe TwV apBpwv 13, 14 kai 28 Tou v. 4727/2020 (A" 184) nepi NAEKTPOVIKWV ONHOTIWV EyYPAPWY
Mou (QEPOUV NAEKTPOVIKN unoypapn n oppayida kai, £pdoov npokeiral yia alodand dnuooia
NAEKTPOVIKG €yypaga, €av pEpouv enionueinon e-Apostille

9 ApBpo 13 nap. 1.4 kai 1.5 Tnc K.Y.A. ESHAHZ MpounBeieg kal Ynnpeaieg
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B) eite Twv apBpwv 15 kai 27 Tou v. 4727/2020 (A" 184) nepi NAEKTPOVIKWOV IBIWTIKWV EYYPAPWV
MouU (PEPOUV NAEKTPOVIKH unoypagn r ogpayida

y) €iTe Tou apBpou 11 Tou v. 2690/1999 (A" 45),

0) &ite TnNc nap. 2 Tou apbpou 37 Tou V. 4412/2016, nepi Xpnonc NAEKTPOVIKWV UMOYpaPWV OF
NAEKTPOVIKEC O1adIKagieC dNHOTIWV CUUBACEWY,

€) &iTe TNG nap. 8 Tou apBpou 92 Tou v. 4412/2016, nepi ouvunoBoAng unelBuvng dnAwong oTnv
NePINTWON anAng GwToTUNIAC IDINTIKWV EYYPAPWV.

EninAéov, dev npookopidovTal o€ Evrunn Hop®n Ta ®EK kal evnUEPWTIKA Kal TEXVIKA GUAAAdIA Kal
aMa €vruna, €TaipIka f Wn, ME €I0IKO TEXVIKO MEPIEXOPEVO, ONAADN £vTuna HE AMIYWC TEXVIKA
XapakTNPIoTIKA, Onw¢ apibuouc, anodoaoelg o dIEBVEIC HovaAdeC, pabnuaTikouc TUNOUC Kal oxedia.

EI0IkOTEPA, Ta OTOIXEIQ Kal OIKAIOAOYNTIKA YIA TN CUMMETOXN Tou OlkovopikoU ®opéa oTn diadikaaia
kaTaxwpifovTal and autov o€ HopPr NAEKTPOVIKWV ApXEiwv We poppoTuno PDF.

'Ewg TNV NHEPA Kal wpa anooppayiong TwV NPOoPOopwY NPookopifovTal pe eubUVN TOU OIKOVOUIKOU
(popea oTnv avabétouoa apxn, O EVTUMNN HOPQPN Kal O KAEIOTO-0UC (PAKEAO-OUC, OTOV OMOio
avaypda@eTal o anooToAéac Kal we napaAnnTng n Enimponn AiaywviopoU Tou napovTog diaywviopou,
Ta OTOIXEIA TNG NAEKTPOVIKNG NPOCPOPAC TOU, TA OMoia anaiTeiTal va NPookouioBoUv o€ NpwTOTUNN
Hop®n. TEToIa oToIXEia Kal OIKaloAOyNTIKA eVOEIKTIKA €ival :

a) n NPWTOTUNN EYYUNTIKA EMIOCTOAN GUMHETOXNC, NANV TWV MEPINTWOEWV MOU aUTH ekdIideTal
NAEKTPOVIKA, GAAWG N NPOoPopd anoppinTeTal WG anapadekTn,

B) auta nou dev unayovTail oTIC 8IATAEEIC Tou apBpou 11 nap. 2 Tou v. 2690/1999,

y) 1DIOTIKG &yypaga Ta onoia dev  €Xouv enikUpwOei anod diknyopo f 0ev Ppépouv Bewpnon anod
UNNPEDIEC kal QOPEiC TNG MeEPINTWONG a TNG nap. 2 Tou apbpou 11 Tou v. 2690/1999 1y Oev
ouvodeuovTal ano uneubuvn dRAWoN yia TNV akpiBeia Toug, kabwg Kal

0) Ta aAodanda dnuooia &vruna £yypaga rnou QEPOUV TNV enionMeiwon TnG Xayng (Apostille), i
npo&evikn Bewpnaon kai dev Exouv enikupwOei anod dIknyopo.

Z€ NePINTWON KN UNoBOANG €VOG N NEPIOCOTEPWY ANO TA WG AVW OTOIXEIQ kal dIKAIOAOYNTIKA Nou
unoBdaAAovTal o€ Evrunn HopPry, NANV TNG NPWTOTUNNG €yyUNONG CUPKETOXNG, N avabETouaa apxn
duvatal va {nTnoel TN CUKNARPWON Kal UNoBoAr Toug, GUH@Wva e To apbpo 102 Tou v. 4412/2016.

>Ta aModana dnudoia Eyypaga kai OIkaloAoynTIka e@appoleTal n Zuvlnkn Tng Xayng Tng
5nG6.10.1961, nou kupwBnKe pe To v. 1497/1984 (A’ 188), epdoov ouvTacoovTal o€ KpATn Nou £XouV
NPOOYXWPNOEI OTNV WG Avw ZUVONKN, AAMwG PEpouv NPogevikn Bewpnon. AnaAhacoovTal ano Tnv
anaitnon enikupwong (ue Apostille n Mpogevikn Oswpnon) alhodanda dnuodcia eyypapa oOTav
kaAUnTovTal anod SIYEPEIC ) NOAUMEPEIG CUPPWVIEG Mou £xel ouvawel N EANada (evdeikTika «ZUpBaon
VOMIKNG ouvepyaaiag petagu EANadag kal Kunpou — 05.03.1984» (kupwTikog v.1548/1985, «ZUuBaon
nepi anaAhayng and Tnv eNiKUPWON OPICHEVWY NPAEwV Kal eyypapwv — 15.09.1977» (KUpWTIKOG
v.4231/2014)). Eniong, anaA\dccovTtal and Tnv anaitnon €nikupwong n napodpolag diaTunwong
Onuooia €yypapa nou ekdidovral and TIC ApxeC KPATouc MEAOUC mou unayovralr otov Kav EE
2016/1191 yia Tnv anAoUCTEUON TWV ANAITACEWVY YIa TNV UNoBoAr opIGUEVWY dNHOCIWV EYYPAPWV
otnv EE, onwg, evOeIKTIKA, TO AEUKO MOIVIKO UNTPWO, UNO TOV OPO OTI TA OXETIKA PE TO YEYOVOG
auTd dnuoaia eyypaga ekdidovTal yia noAitn Tng ‘Evwong anod TiG apx&g Tou KPAToUG HEAOUG TNG
1Bayevelag Tou.

INUEIVETAl OTI, YiVOVTAl UMOXPEWTIKA anOdEKTA EUKPIVI) GWTOAvVTiypada €yypa@wv Mou €XOUV
€k00Bei and aAhodanég apyeg kal €xouv enikupwBei and diknydpo, cUPPwva HE Ta nNpoBAenopeva
otnv nap. 2 nep. B Tou apbpou 11 Tou v. 2690/1999 “Kwdikag AloiknTikng Aiadikaciag”, onwg
avTIKaTaoTabnke wg avw Pe To apbpo 1 nap.2 Tou v.4250/2014.
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Ol NpWTOTUMNEG EYYUNOEIC OUMMETOXNG, MNANV TWV EYYUNOEWV MOU €kOIdOVTAl NAEKTPOVIKA,
nNpookopifovTal e EuBUVN TOU OIKOVOUIKOU (pOPEQA, O€ KAEIOTO (PAKEAO, OTOV OMoio avaypageTal o
anooTOAEAc, Ta OToIXEIa Tou NapovTog dlaywviopoU kal w¢ napaAnnTtng n Emirponn Alaywviopou,
TO apyOTEPO NPIV TNV NUEPOMNVIA KAl WPA AnocPpayionc Twv Npoo@opwy nou opifeTal oTnv nap.
3.1 TN¢ napouoac, GAwG n NPoc@oPd anoppPINTETAl WG anapadekTn META ano yvwun TnS Enrponng
Alaywviopou.

H npookOpIon TwV £YYUNOEwV CUPPETOXNC NPAYUATOMNOIEITAI EITE JE KATABEON TOU WG AV PAKEAOU
OTNV UNNPECia NPwWTOKOAOU TNG avabeTouoac apxng, €ITE JE TNV ANOCTOA TOU TaXUSPOMIKWC, €N
anodei€el. To PBaApoc anodeiEng TG EyKalpnG MPOOKOMIONG (PEPEI O OIKOVOMIKOG (Popeac. To
€UNPOBeopo anodeikvUETal Y TNV €nikAnon Tou apiBuoU NpwTOKOAAOU 1 TNV NPOOCKOMION TOU
OXETIKOU anodeIKTIKOU anooToANG KaTa nepinTwar).

>TNV NEPINTWON NMOU €MIAEYEI N ANOCTOAN TOU (PAKEAOU TNG £yyUNONG GUHHETOXNG TaXUDPOUIKWG,
0 OIKOVOUIKOG (opEAc avapTd, epocov dev OIaBETEl apiBPO €ykaipne £10AYWYNG TOU (PAKEAOU TOU
OTO NPWTOKOAO TNG avabETouaac apxne, To ApyOTEPO £wC TNV NUEPOMNVIA Kal wpa anooPpdayionc
TWV NPOCPOPWY, HECW TNG AEITOUPYIKOTNTAG <«Enikoivwvia», Ta OXETIKO aAnodEIKTIKO OTOIXEIO
NPooKOMIoNG (anodeIKTIKO KAaTABEONG O€ UNNPECIiEC TaXUOPOWEIOU- TAXUHETAPOPWY), MPOKEINEVOU
va evnUepWaOel TNV avabeTouoa apxn nepi TG THPNONG TNG UMOXPEWONG TOU OXETIKA HE TNV
(epnpOBeTN) NPOCGKOMION TNG EYYUNONC CUMHETOXNAG TOU GTOV NApovTa diaywviopo.

2.4.3 MNepiexopeva PakEAou «AlkaloAoynTika ZUPHETOXNG - Texvikn Mpoo@opa>»

2.4.3.1 AikaioAoynTiKG ZUHHETOXNG

Ta oToIxeia kal dikaloAoynTIKA YIa TNV CUUKETOXN TWV NPooPepOVTWY aTn diaywvioTikn diadikacia
nePIAAUBAvVOUV HE MOoIV anokAEIoPoU Ta akoAouba uno a kal B oToIxEia:

a) To Eupwnaiko Eviaio 'Eyypago Zuppaong (EEEY), onwg npoBAensTal aTig nap. 1 kai 3 Tou apbpou
79 Tou V. 4412/2016 kal Tn OUVOBEUTIKN UnNeUBuvn dNAWGCN HE TNV 0Moia O OIKOVOUIKOG (POPEAG
duvaral va dIEUKPIVICEl TIC MANPOPOpIEG Nou napexel pe To EEEX oup@wva pe Tnv nap. 9 Tou idiou
apbpou,

B) Tnv gyyUnon CUPHETOXNG, ONwG npoBAensTal oTto apBpo 72 Tou N.4412/2016 kai TIG napaypapoug
2.1.5 kai 2.2.2 avTioToIxa TngG napouoag diaknpuéng.

Ol NPOOPEPOVTEG CUUNANPWVOUV TO OXETIKO unodelypwa EEEZ, To onoio anoTeAei avanoonacTo
MEPOC TNC napouoac diaknpuénc (MAPAPTHMA III — EYPQIMAIKO ENIAIO EMTPA®O XYMBAZHX
(EEEZ) wg MNapaptnua auTng.

H oupnAnpwor) Tou dUvaral va npayuatonoindei pe Xpnon Tou unocuaTnuaTog Promitheus ESPDint,
npoofacipou pEow TG AladikTuakng MUAng (www.promitheus.gov.gr) Tou OMZ EZHAHZ, 1 AAANG
OXETIKNG OUMBATAG NAQTPOPHAG unnpeoiwv dlaxeipiong nAekTpovikwv EEEZ. O1 Oikovopikoi ®opeic
duvavTal yia autod To okorno va a&lonoiroouV To avTioToIXO NAEKTPOVIKO apXEio HE HoppdTuno XML
MOU anoTeAEl ENIKOUPIKO OTOIXEIO TWV EyYpAPwY TG cUPBaAcnc.

To oupgnAnpwpévo and Tov Oikovopikd dopea EEES, kabwc kal n TuXOV OUVOOEUTIKN auTou
unewBuvn dnAwon, unoBailovtal cUPPwWva Pe TNV nepintwon 6° TNG napaypdgou 2.4.2.5 Tng
napoloac, o€ YnPIaka UNOYEYPAUMEVO NAEKTPOVIKO apXeio pe poppoTuno PDF.

AVaAUTIKEC 0dnyiec kal NANPOPOPIEC yIa To Beopikd NAQioIo, TOV TPOMO XPRONG KAl CUUNARPWONG
nAekTpovikwv EEEZ kal Tng xprnon Tou unoouoThuatog Promitheus ESPDint eival avapTnueveg o€
OXETIK BepaTikn evotnTa otn Aladiktuakn MUAn (www.promitheus.gov.gr) Tou OMNZ EXHAHS.
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EEE2

O1 unoyn@Iol 0Ikovopikoi unoBaiouv To EEEZ, evtdg Tou pakéAou TwV SIKAIOAOYNTIKWY CUPHETOXNG,
YnNPIaKA UMOYEYPAUMEVO and Tov KATA NEPINTWON €EKNPOOWMNO TOU OIKOVOUIKOU (opea (WG
€KNPOCWNOG TOU OIKOVOUIKOU (POPEd, VOEITAI O VOUIHOC EKNPOCWNOC AUTOU, ONWE NPOKUNTE! and To
IoxUOV KATaoTaTIKO I} TO MPAKTIKO EKNPOCWINONC TOU KATA TO XpOVO UNoBoANC TNG Npoopopdc i
QiTNONG CUMMETOXNAC N TO apHodiwG €EOUCIODOTNHEVO (PUOIKO MNPOCWNO VA EKMNPOCWMEI TOV
OIKOVOMIKO (popéa yia diadikaoie ouvaync OUPPBACEWY 1) yid OUYKEKPIPEVN Oladikacia ouvayng

ouppaocng).

O NPOOPEPOVTEC CUUNANPWVOUV TO OXETIKO npdTuno EEEX To onoio €xel avaptnOei, o HopPn
apxeiowv TUnou XML kai PDF, oTn OiadikTtuakny nUAn www.promitheus.gov.gr Tou EZHAHZ kai
anoTeAei avanoonaoTo TUAua Tng diaknpuénc NMAPAPTHMA III — EYPQIMAIKO ENIAIO EFTPA®O
SYMBASHS (EEES) .

EmonpaivovTal Ta akdAouba, avapopika Pe TNV oupnAnpwaon kai unoBoAr Tou EEEZ:
a. EEEZ —OikovopikoU ®opea

TNV NEPINTWON NOU €vaG OIKOVOMIKOG (POPEAC CUMMETEXEI HOVOG TOU OTO OlaywVIOWO Kal Ogv
oTNPICETal OTIG IKAVOTNTEG AAAWV OVTOTATWV MPOKEIMEVOU VA avTanokpiBei aTa KpItnpia MAOYNG,
oupnAnpwvel kai unoPBaMiel éva (1) EEEZ.

B. EEE> — 1Api&n OikovouikoUu Poped OTIC IKAVOTNTEC AWV (POPEWV

ZTNV NEPINTWON NOU £vag OIKOVOUIKOG (POPEAG OTNPICETAI OTIC IKAVOTNTEG Hiag N NEPIOCOTEPWY AAAWV
OVTOTATWV MPOKEIYEVOU VA avTanokpiBei oTa KpItipia €mAoynS, HE TNV Npoopopd unoBAaiAeTal
Xwp1oTo EEEZ, nou cupnAnpwveTal kai unoypa®eTal Yyngiakd ano Tov TPiTo/ouc, CUUNANPWVOVTAG:

e TIG evOTNTEG TwV A kai B Tou Mépoug I, To Mepog IIT , To MEPog IV OXETIKA HE TIG IKAVOTNTEG
nou daveilel aTov unoWn@Io OIKOVOUIKO (popea kabwg kal To Mepog VI TeAikeg AnAwOEIG

Ma Tnv unoypa®n Tou EEEZ Tou TpiTou/wv Io0XUOUV TA QVWTEPW AvAPEPOUEVA YIa TNV UNOypaen
Tou EEEZ TOU Npoo®EPOVTOC,

y. EEEY - EVWOEIC 0IKOVOUIKWV QopswVv Koivonpagisc KAn

TNV NEPINTWON CUMKETOXNG OTO dIaywVIOMO amnod KOIVOU OIKOVOUIKWY POpEWV (A.X EVWOEWV,
Kolvonpa&iwv, OUVETAIPIOUWV KAM), unoPaMetal xwplotd EEEX yia kGBe évav OUMMPETEXOVTA
OIKOVOUIKO (OpEa.

d. EEEZ - YnepyoAdpor:

Z€ NEPINTWON NOU O NPOCPEPWV NPOTIBETAI va avabeael und poper) unepyoiapiag o TpiTo/oug (BA.
EEEZ, pépog II, napaypagpog A «MANPOPOPIES OXETIKA HE UNEPYOAABOUG OTNV IKAVOTNTA TWV OMOoiwv
O0ev OTNpPI(ETAl O OIKOVOMIKOG (POPEAC») kal TO TUAMA TOU E£PYOU MOU MPOKEITAl va avaTedei
unepyoAaBika unepBaivel To TpiavTa ToIg ekato (30%) TnG ouvoAikng a&iag Tng oupBacng, TOTE O
unepyoAdpog GUUNANPWVEI Kal UNoypagel ynelakd xwploTo EEEZ, To onoio unoBaAeTal evrog Tou
(PakeAoU dIKaIoAOYNTIKWV GUHHETOXNG, CUMNANPWVOVTAG Ta nedia Tng evoTnTag A kal B Tou Mépoug
II kai Ta nedia Twv evoTnTwV Tou MEpoug III kabwg kal To Mépog VI TeAikEG AnAWOEIC.

Ma Tnv unoypa®r Tou EEES Tou unepyoAdpou 1oxUouUV Kal epapuolovTal Ta avwTEP®W avapepOUeVa
yla Tnv unoypagn Tou EEEZ Tou Nnpoo®EpovTOC.

2.4.3.2 Teyvikn MNpoopopa
H Texvikn npoopopd Ba npenel va kaAUNTel OAEG TIG ANAITACEIG Kal TIG NpodiaypaPeg TNG napouaag
Kal Ouykekpipéva Twv Mapaptnuatwv MAPAPTHMA I — AvaAutikny Mepiypagr) ®uaikou Kal
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OIkovouIKoU AvTIKeIévou TNG ZUpPaonc &MAPAPTHMA II — Mivakeg Zuppoppwong I Tic napouoag
AlaKAPUENC, NEPIYPAPOVTAG AKPIBWE NWCE Ol CUYKEKPIPEVEC aNaITAOEIC Kal NpodiaypaPEG NANpouvTal.
MepidapBaver 10iwg Ta €yypaga kair dikaioAoynTikd, Pacel Twv onoiwv Oa a&oloynbei n
KaTaAANAOANTA TwV NPOCPEPOUEVWV UMNPEDINV, JE BACN TO KPITAPIO avabeonc, cUPpWvVa UE Ta
avaAuTIKwG ava@epOpeva oTo we avw MapapTnua.

O1 TexvikEC NpodiaypaPEC TG Napouodc dev EXOUV AnoTUNwOE OTIC EIOIKEC NAEKTPOVIKEC (POPUEC
Tou ESHAHZ, via autd ol unown®iol OIkovouikoi DOPEiC GUVTACOOUV TNV TEXVIKI NPOCPOPd TOUC
kal unoBAaMouV WnPiaka unoyeypauuéva Td oXeTIKA NAekTpovikd apxeia Tng Texvikng Mpoopopag
oUpewva pe 1o MAPAPTHMA V — Ynodelypa Texvikng Mpoo@opdc Tng napouoac diaknpuéng (oe
OUMNIECKEVN HOP®N Kal KaTta npotiuynon o€ éva (1) apyeio pdf). EMNA&OV oI OIKOVOUIKOI (OpEIG
avagEPOUV OTNV TEXVIKI) NPOCPopd TOUC TO TUNHA TNG cUPBacnc nou npoTiBevtal va avabéoouv
uno popen unepyoAaBiag os TPIToug, kabwg Kal TOUG UNEPYOAABOUG NOU MPOTEIVOUV.

2.4.4 Nepiexopeva ®akeAou «Oikovolikn Mpoopopa» / Tponog cuvTa&ng kai unoBoAng
OIKOVOHIK®V NPOCPOop®V

H olkovopikr Npoo@opd cuvTAoCETal e BAcn To KPITAPIO avaBeong kal cUMPVA e TO UNOJEIYHA
nou napéxetal oto NMAPAPTHMA VI — Ynodelypa Oikovopikng Mpoopopdg Tng napoucag Alaknpuéng
Kal UNoBAMETal NAEKTPOVIKA O HopPr apxeiou .pdf wn@iakd unoyeypappévn, oTov YNopakeAo
«O1kovouikr Mpoopopa».

H Tiun divetal og eupw ava povada PETPNONG.

TNV TIMA NEPIAAUBAvovTal Ol UNEP TPITWV KPATNOEIG, WG Kal KABe AAAn eniBapuvon, cUPPWVa Ke
TNV Keigevn vopoBeaia, pn oupnepiAayBavopévou @.M.A., yia TV Napoxn TwV UNNPECSI®V OTOV TOMO
Kal JE TOV TPOMo nou npoBAENETal 0TA TNG Napouoac,.

O1 UNEp TPITWV KPATNOEIG UNOKEIVTAI OTO EKACTOTE I0XUOV avaloyikd TEAOG XapTOONOoU Kal oTnv €n’
auTou elopopd unep OrA.

O1 nNpooPepOpeveG TIYEG eival oTaBepég kad' OAn Tn didpkeld TnG ouppaong kai dev
avanpooappolovTal.

Q¢ anapadekTeg Ba anoppinTovTal NPOCPOPES OTIC OMOIES:
a) dev diveral Tiun og EYPQ i nou kabopileTal axéon EYPQ npog EEvo vouioua,

B) Oev NPOKUNTEI PE CAPAVEIQ N NPOCPEPOMEVN TIMA, ME TNV €MIPUAAEN Tou apBpou 102 ToU V.
4412/2016 6nwg Tpononoinénke e To apBpo 42 Tou v. 4782/A36/9-3-2021 kai

y) n Tiun unepPaivel Tov npolnoAoyiopo TNG ouKBaong nou kabopileTal oTnv napouoa dIaknPuEn.
0) n onoia napouaiadel dlapopeg PETAEU Twv Mivakwv OIkovouIKNG MNMpoopopag Xwpig TILEG Kal TwWV
avTioToixwv MNivakwv OIkovopikng Mpoo@opac Ke TIKEG,

€) Nou n NPooPePOUEVN €yyUNON €ival HIKPOTEPNG XPOVIKNAC dIapKeiac and Tnv eAaxiorn {nToUpevn
kal dev kaAUunTel To GUVOAO TNG NPOoPEPOUEVNG AUONG.

3TNV OIKOVOMIKR Npoo@opd Ba npenel va eMNIAEYETAI JE CAPVEIA £vac anod TOUG TPOMOUG NANPWHAG
nou neplypagovTal otnv nap. 5.1 Tng napouoag diakrpugng.
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2.4.5 Xpovog IoXU0G TWV NPOCPOoPOV
O1 UNOBAAMOPEVEC MPOOPOPEC 10XUOUV Kal OECUEUOUV TOUG OIKOVOMIKOUC (OpEIC yia diaoTnua
0wdeka (12) unvwv anod Tnv ENOMPEVN TNG KATAANKTIKAG NHEPOUNVIAg unoBoAnG Touc.

Mpoo@opd n onoia opilel XpOvo 10XUOC HIKPOTEPO AMO TOV AVWTEPW NPOPBAENONEVO anoppinTeTal.

H 1ox0U¢ TnG npooopdg Wnopesi va napareiveTal eyypapwe, €pooov Touto {nTnbei and Tnv
avabeTouoa apyn, npiv and Tn ANEn TnG, HE avTioTolXn nApdTacn TNG EYYUNTIKNG EMIOTOANG
OUMMETOXNC OUMPWVA e Ta opildpeva oTo apbpo 72 nap. 1 a Tou v. 4412/2016 kal Tnv napaypapo
2.2.2 TnG napouoac, KaT' avwTaTo OpIo yia XPOVIKO dIAoTnua ico We TNV npoBAEnduevn wg avw
apxikn OldpKeld. € NEPINTWON AITAPATOC TNC avaBéTouoas apxnc yid napdartacn Tne IoxUoc TnG
nNpPoopOopPAc, Yia TOUC OIKOVOMIKOUC (POPEIC, Mou anodexTnkav Tnv napdracn, npiv Tn AREn 10xUog
TWV NPOCPOPWV TOUC, O NPOCPOPEC I0XUOUV KAl TOUC OECUEUOUV YIa TO EMINAEOV AUTO XPOVIKO
digoTnua.

MeTd Tn ANEN kal Tou napandavew avwmTaTou opiou XpOvVou napdTacng 10XUoG TNG Npoo@opdac, Td
anoteAéoparta Tng 01adikaciag avabeonG PATalwvovTal, EKTOC av n avabeTouoa apxn Kpivel, kaTta
nePINTwan, armrioAoynuéva, 0Tl n guvexion Tng diadikaaiag eEunnpeTei To dSNUOGIO GUHPEPOV, ONOTE
Ol OIKOVOUIKOI (POPEIC MOU CUMHETEXOUV 0T 01adikacia PnopoUv va enmIAEEOUV €iTE va NapaTeivouv
TNV Npoo@opda Kal TNV €yyunaon CUPHETOXNG TOUC, €POoOV Touc {nTnlei npiv TNV napodo Tou
aVWTEPW avVWTATOU Opiou NapAaTacng TNG NPOCPOPAC TOUG EIiTe OXI. ZTNV TEAEUTAIA NePINTWON, N
Oladikaoia ouvexi(eTal Je OOOUG MAPETEIVAV TIC MPOCMOPEC TOUG KAl amnokAgiovTal ol Aoinoi
OIKOVOMIKOI (OpEeiG. Ze nepinTwon nou ANEEl 0 XpOVOC 10XUOG TwV NPoo@opwv kai dev {nTnoei
napaTtacn TnG NPoo@opdac, n avabérouoa apxn duvaTtal Je aiTioAoynuevn anogpaan TneG, EPOcov N
EKTEAEON TNG oUMPBaAoNG €EunnpeTel To dNUOCIO CGUH@EPOV, va {NTNOEI €K TWV UCTEPWV AMNO TOUG
OIKOVOMIKOUC (POPEIC MOU GUMKETEXOUV 0Tn dladikaacia €iTe va napaTeivouv Tnv npoopopd Toug €iTe
Oxl. ZTnVv TeAeuTaia nepinTwon, n diadikacia guvexifeTal e OOOUG NAPETEIVAV TIG NPOCPOPEG TOUG.

2.4.6 AoOyol anoppIYns NPocPoPHV

H avab&éTouoa apyn pe Bacn Ta anoTeAEGUATa TOU EAEYXOU Kal TG a&loAOynong TwV NPoGpOpwY,
anoppinTel, o€ KAB nepinTwon, NpooPopa:

a) n onoia anokAivel and anapdpartouc 0pouc nepi oUVTAENG Kal UNoBoANC TNG NPOoPopdc, n dev
unoBaAAeTal eynpdBeoa, PE Tov TPOMO Kal e TO NEPIEXOUEVO NOU OpIiETal oTnV Napouoa Kal
OUYKEKpPIYEVA OTIG napaypdgoug 2.4.1 (Mevikoi 6pol unoPBoAng npoopopwv), 2.4.2 (Xpovog Kai
TPOnog unoPoAng npoogopwv), 2.4.3 (MepieXOPEVO PAKEAWV OIKAIOAOYNTIKWY OUMHETOXNG,
TEXVIKNG NPO0POPAG), 2.4.4 (MepIeXOUEVO PAKEAOU OIKOVOUIKNG NPOCPOPAg, TPONOG oUVTAENG Kal
UNoBOANG OIKOVOUIKWV NPoo®opwv), 2.4.5 (Xpovog Ioxuog npoagopwv), 3.1 (Anoappayion kai
a&ioAdynon npoopopwv), 3.2 (MpoakAnon unoBoAng dikaioAoynTIKWV NPoowpIvoU avadoxou) TG
napouaoag,

B) n onoia nepiexel ateleic, €ANINeiG, acageic 1 AavBAoPEVEC NANPOPOPIEC N TeKMNpPiwon,
oupnepIAaPPBAvVoOPEVWY TwWV NANPOMOPIOV Mou nepiexovtal oto EEES, epooov auTtéc Oev
emdEYovTal oupnAnpwaong, diopdwaong, anooca®nviong n dIEUKpPIVIONG 1, Epooov emdExovTal, Oev
€XOUV anokaTaoTabei and Tov NpoopEPOVTA, EVTOC TNG NPoKadopIopEVNG Npobeapiac, cUNPWva
TO apBpo 102 Tou v. 4412/2016 kai Tnv nap. 3.1.1 Tng napouoag diaknpuéng,

Y) yla Tnv onoia o NpooPépwv eV NApACXEl TIC anAITOUMEVEG EENYNOEIC, EVTOC TNG NPOKABOPIOHEVNG
npoBeopiac N n €&nynon Oev €ival anodekTr) anod Tnv avabetouca apxn OUPQWva HE TV
napaypago 3.1.1. Tnc napovoag kai Ta apdpa 102 kar 103 Tou v. 4412/2016,

0) n onoia gival evaA\akKTIKR Npoo@opd,

Koivwvia Tng MAnpogopiac M.A.E. 58 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

€)

0
n)

0)

10)

n onoia unoBdaA\eTal and évav NpooPEPOVTa nou €xel UNOPBAAAEl dUO 1) NEPICOOTEPEC NPOTPOPES
O nepIopIoHOC auTog 1IoXUel, und Toug 0POUG TNG napaypagou 2.2.3.3 nep.y TG napouoag ( nep.
Y  TnG nap. 4 Tou apBpou73 Tou V. 4412/2016) Kkal OTNV NEPINTWON EVWOEWV OIKOVOUIKWV
(POPEWV PE KOIVA PEAN, KABWC Kal OTNV NEPINTWOT OIKOVOUIKWV (POPEWV MOU CUHUETEXOUV EITE
AQUTOTEAWC EITE WG PEAN EVWOEWV,

n onoia ivai unod aipeon,
n onoia B£Tel Gpo avanpooapuoync,

n onoia eygavilel ornolodrNoTE OTOIXEIO TOU NPOCMEPOPEVOU KOOTOUG OF £€i00C, MPOIOV I} UNNPEaia
(ekTOC €av pnTa anaiTeital anod Tn dIakAPUEN), N O HEPIKO 1 YEVIKO GUVOAO O AANO HEPOC MANV
NG OikovouiknG Mpoopopdc,

yla TNV ornoia o NPoo@EPWV dev NAPACXEl, EVTOC ANOKAEIOTIKNAG NpoBsopiac €ikoal (20) nuepwV
anodé TNV KoIvomnoinon O€ auTov OXETIKNG NpOoKANONG TnG avaberouoag apxng, €ENYNOEIC
ava@opIka PE TNV TIKA 1 TO KOOTOC MOU NPOTEIVEI O£ AUTIV, OTNV NEPINTWAN NMOu N npoopopd
TOU QaiveTal aocuvnBioTa XaunAn og ox€an HE TIG unnpeaieg, GUPPWVa e TV nap. 1 Tou apbpou
88 Tou v.4412/2016,

epooov dlanioTwBei OTI €ival acuvnBioTa XapnAn OIO0TI O GUUHOPPWVETAl HE TIG I0XUOUCES
UNOXPEWOEIG TNG Nap. 2 Tou apbpou 18 Tou v.4412/2016,

n onoia napouoialel anokAICEIC WE NPOC TOUG OPOUG Kal TIC TEXVIKEG NpodiaypaPES TNG oUBaAong,

n onoia napouaialel eAAEIPeIC wG NPog Ta dikaloAoynTika nou {nTouvTal and Ta £yypaga Tng
napouaoag dIaknPUENG, epooov auTeG dev BepansuToUVv and Tov NPOCPEPOVTA E TNV UNOPBOAN N
TN OUKNANPWOT TOUG, EVTOC TNG NPOoKabopIoPEVNG NpoBeoyiac, ocuppwva pe Ta apbpa 102 kal
103 Tou v.4412/2016,

€av ano Ta dikaloAoynTika Tou apBpou 103 Tou v. 4412/2016, nou npookouiovral and Tov
NpoowpIvO avadoxo, Oev anodeIKVUETAI N N CUVOPOUN TwV AOYwV anokAEIoPoU TNG Napaypapou
2.2.3 Tn¢ napouaoac  n NARPWon KIAg ) NEPICOOTEPWV ANO TIC ANAITACEIC TWV KPITNPIWV MOIOTIKNAG
enloyng, cUPQwva pe Tig napaypdeoug 2.2.4., nepi KPITNPiwv €MIAOYNG,

€4V KaTA TOV EAEYXO TWV WC avw OIKaIoAOyNTIKWV Tou apdpou 103 Tou v.4412/2016, dianioTwoOEi
OTI Ta oToIxeia nou dnAwBlnkav, cUPPwva PE To apdpo 79 Tou v. 4412/2016, €ival ek NPOBETEWC
anaTtnAg, r Ot €xouv unoBAnBei NAaoTa anodeIKTIKA OTOIXEIQ.
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3. AIENEPTEIA AIAAIKAZIAZ - ASIOAOTHZH NPOZ®OPQN

3.1 Anoo®payion kai a§loAdynon npoocpopmv

3.1.1 HA&ekTpOVIKI anoo@payion NPocPoprV
To nioTtonoiuévo oto ESHAHZ, yia Tnv anoo@pdayion Twv Npoo@opwv apuodio opyavo Tng
AvabeTouaac Apxnc (Enirponn Alaywviopou), npoBaivel aTnv €vapén Tng d1adikaciac NAEKTPOVIKAC
anoo@payions TwV GAKEAWV TwV NPocPopwy, kata To apbpo 100 Tou v. 4412/2016, akoAoubBwvTag
Ta €&nc oTadia:

— HAekTpoviky Anoo@pdyion Tou (und)Pakelou  «AiKaloAoynTiKa  ZUMMETOXNC-TEXVIKA
Mpoo@opa», TEGOEPIG (4) EPYACIPEG NUEPEC META TNV KATAANKTIKN NUEPOMNVIA NPOCPOPWV
30/9/2022 «kai wpa 14:00.

— HAexkTpovikry Anoo@payion Tou (uno)pakéAou «Oikovouikr) Mpoo@opd», Kata Tnv
nUEPOMNVia kar wpa nou Ba opioel n AvadeTouoa Apxn

>€ KGO 0TADIO TA GTOIKEIQ TWV NPOCPOPWY NMou anoaPpayifovTal ival katapxnv npooBaaciua Hovo
oTa PéAN TG Emimponnc Alaywviopou kal Tnv AvaBeTouaa Apxn.

3.1.2  A&i0AOYNoNn NPOCPOPHV

MeTd TNV NAEKTPOVIKN anoo@payion Twv npoo@opwv n Avabétouca Apxn npoPaivel oTnv
a&loAdynon autwv HECW TWV ApHOdIWV MIoTOMOINWEVWY OTo XUoTnua EZHAHZ opyavwv Tng,
€pappolOPEVWV KATA Td AoINA TwV KEIYEVWV OIATAEEWV.

H avaBérouoa apxn, ThPWVTAC TIC APXEC TNG iong YETaxeipiong kal Tng diagaveiac, {nTa ano Toug
NPOC(MEPOVTEC OIKOVOUIKOUG (QOpPEIC, OTav ol NANPOQOPIEC N N TEKUNPIwCN Nou npeEnsl va
unoBaMovTal gival n gueavifovral eANINeiG i AavBacpeveg, oupnePIAAUBAVOUEVWY EKEIVWV OTO
EEEZ, 1 0Tav Asinouv GUYKeEKpPIYEVA £yypaga, va unoBaillouyv, va cupunAnpwvouy, va anooapnvifouv
N va OAOKANPWVOUV TIG OXETIKEG MANPOPOPIEG N TEKMNPIWAON, EVTOG NPOBEoiag oxI MIKPOTEPNG TwWV
0eka (10) nuepwv kai Ox1 HeyaAlTepnG Twv €ikool (20) NUEPWV and TNV NUEPOMNVIA KOIVOMoinang
o€ auToUG TNG OXETIKNG NPOOKANONG. H cupnAnpwaon 1 n anocagrvion {nTeiTal kal yivetTal anodekTn)
unod Tnv npoindBeon OTI Oev TPOMOMOIEITAl N NPOGPOPA TOU OIKOVOUIKOU (PopEa Kal OTI apopd o€
oToIxeia f dedopEva, TWV ONoIWV €ival avTIKEIYEVIKA EEAKPIBWOIKOC O NPOYEVECTEPOC XAPAKTNPAG O
OX€0N KE TO NEPAC TNG KATAANKTIKNG NpoBeopiac napaAaBig npoopopwv. Ta avwTEPw IoXUOUV KaT'
avahoyiav Kal yia Tuxov eAAeinouoec OnNAWOEIG, und Tnv nNpolnobeon OTI BeBalwvVouv yeyovoTa
QVTIKEILEVIKWG EEAKPIBOINA.

EidikoTEpQ :

a) H Enirponn Alaywviopou €€eTalel apXik@ Tnv NpookOUIon TG £yyunong GUUKETOXNG, OUMPWVA
ME TNV nap. 1 Tou apBpou 72. Z& NepinTwaon NapaAeiPng NPooKOMIONG, EITE TNG £YYUNONG GUKHETOXNG
NAEKTPOVIKNG €kOOONG, MEXP!I TNV KATAANKTIK nNUEPOMnVia UMOBOANG NPooQOpwvY, EITE TOU
NPWTOTUMOU TNG EVTUNNG £yyUNONG CUMKETOXNG, MEXP!I TNV NUEPOUNVIA Kal wpd anoo@payiong, n
Enimponn AlaywviopoU GUVTAcoel NPAKTIKO 0TO OMoio €IonyeiTal TV andppiyn TNG NPOoPOPAg wg
anapadekTng,.

>Tn ouvéxela ekdIdeTal and Tnv avabeTouaa apxn anogaacn, Ke TNV ornoia ENIKUPWVETAI TO AVWTEPW
npakTiko. H andpaon andppiyng TG NPoo@opdc Tou napovTog edagiou ekdideTal npiv and Tnv
€kdoon ornolaodnnoTe AAANG andpaong OXETIKA HE TNV a&loAdynon Twv NpooPopwV TNG OIKEIAC
dladikaciag avabeong ouPPacnG kai KOIVOMoIEiTal g€ OAOUG TOUG NPOCPEPOVTEG HE EMPEAEIQ AUTNAG
MEOW TNG A&IToupyIKOTNTAC TNG «Enikoivwviag» Tou nAekTpovikoU diaywviopou oto EXHAHZ.

Katd Tng ev AOyw anogaong Xwpei npodikaoTik Npoopuyn, oUMPwva We Ta opilOPeva oTnv
napaypago 3.4 TnG napouoac.
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H avaBétouca apxn €nikoivwvei NapaAAnAa PE TOUC (QOPEIC MOU PEPOVTAl VA EXOUV EKOWOEI TIG
EYYUNTIKEG EMIOTOAEC, NPOKEIPEVOU va dIanIOTWOEl TNV EYKUPOTNTA TOUC.

B) MeTa Tnv €kdoon TNG avwTEPw anogpaacng n Emrponn AilaywviopoU npoBaivel apxXIka oTov EAEYXO
TwV JIKAIOAOYNTIKWV GUHMHETOXNG Kal EV OUVEXEia aTnv a&loAdynaon kai BabBpoAoynon Twv TEXVIKWY
NPOC(OPWY TWV MPOOPEPOVTWY, TWV OMOoIiwV Ta OIKAIOAOYNTIKA CUMMETOXNG €Kpive nAnpn. H
a&ioAdynon kai BabuoAoynaon yivovral cUNPvVa PE Ta OXETIKWE NPoBAendpeva oTov v.4412/2016
Kal TOuC Opouc TnG napouoac. H diadikacia a&loAdynonG oAOKANPWVETAI PE TNV KATAXWPION O€
NPAKTIKO TWV MNPOCPEPOVTWV, TWV AMNOTEASOUATWV TOU €AEyXOU Kal TnG agioAdynong Twv
OIKaIoAOYNTIKWV CUMKETOXNG, TWV aAnOTEAEOUATWV TNG A&loAOYNoNG TwV TEXVIKWY NPOapOopwyY, TNG
BaBuoAOYNONG Twv anodekTWV TEXVIKWV MPOCPOPWV HE BAon Ta KpPITHpIa afloAdynong Twv
napaypdapwy 2.3.1 kar 2.3.2 TN napouoac.

Ta anoteAéopaTta Twv ev AOyw oTadiwv («AlkaloAoynTika ZUPHETOXNG> & «Texvikn Mpoopopa»
EMNIKUPWVOVTAl JE anopaon Tou dano@divVOPEVOU opyavou TneG avabérouocac apxng, n ornoia
KOIVOMOIEITAI OTOUG NPOOPEPOVTEG, EKTOC ANO OCOUG AMokAsioTnkav opIoTIKA duvauel Tng nap. 1
Tou ApBpou 72 Tou v. 4412/2016, Yeow TNG AsITOUpYIKOTNTAC TNE «Enikoivwviag» Tou EXHAHZ. MeTa
ano Tnv €kdoan Kai KoIvoroinan TNG avwTEPW anodgaacnc, ol NPOCPEPOVTEG AaKBAVOUV yVwan TwV
AoINWV CUPPETEXOVTWV 0Tn d1adikacia Kal Twv OTOIXEIWV nou unoBAnGnkav anod auTtouc.

Katd Tng ev AOyw anogaonc Xwpei npodikaoTiky Npoopuyr, oUUPwva HeE Ta opilOheva oTnv
napaypago 3.4 TnG napouoac.

y) Meta Tnv oAokAnpwan TG agloAdynong, cUNPWVa PE Ta avVwTEPW, anoo@payidovTal, katd Tnv
oploB&ioa nUEPOMNVIa Kal wPa ol PAKEAOI TWV OIKOVOUIKWY NPOCPOPWV EKEIVOV TWV NPOOPEPOVTWV
nou Oev £xouv anoppIPBei CUUPWVA PE TA AVWTEPW.

0) H Emtponn AiaywviopoU npoaivel oTnv a&oAdynon TwV OIKOVOUIKWY MPOCPOPWY MOU
anoo@payioTnkav Kal ouvTaooel NPAKTIKO OTO OMoi0 KATAXWPOUVTAl Ol NMPOoPOPEC KATA oeipd
KaTaTaéng, Ye Baon Tn ouvoAikn BabuoAoyia Toug, KaBwC Kal n arrioAoynuévn €lonynon TG yia Tnv
anodoxn n anoppIyn Toug Kal TV avadeign Tou Npoowpivou avadoyou.

Eav o1 npoo@opég (aivovTal acuviBioTa XaunAég o€ OXEON HE TO AVTIKEIYEVO TNG oupPBaong, n
avabeTouca apxn anairei and TOUG OIKOVOMIKOUG (POPEIG, MEOW TNG AEITOUPYIKOTNTAG TNG
«Enikoivwviag» Tou nAektpovikoU diaywviopou oto EZHAHZ, va €&nyfoouv TNV TIUA 1 TO KOOTOG
Mou NPOTEIVOUV OTNV NPOCPOPA TOUC, EVTOC ANOKAEIOTIKNG NPOBETUIAC, KATA AvwTaTo OPIO EiKOOI
(20) nuepwv and Tnv Koivornoinon TNG OXETIKAG NPOCKANCNG. TNV NEPINTWON auTn epappolovTal
Ta apBpa 88 kai 89 v. 4412/2016. Eav Ta napexopeva aTtoixeia dev eEnyouv KaTd TPOMO IKAVOMoINTIKO
TO XaunAO €ninedo TNG TIUNAG 1} TOU KOOTOUG MOU MPOTEIVETAI, N NPOCPOPA AMNOPPINTETAlI WG [N
KAVOVIKT).

3TNV nepInTwon 1000Uvapwy npopopwyv, OnAadn NPOCPOPWV HE TNV idla OUVOAIKN TEAIKR
BabuoAoyia PeTAEL dUO N NEPICOOTEPWY NPOCPEPOVTWY, N avabean YiveTal oTnV NPooPopd e TN
HEYaAUTEPN BabuoAoyia TEXVIKAG NPOo@opac.

Av o1 1000UVapEG NPOGPOPEC £xouv TNV idla BaBuoAoyia TexVIKNG NpooPopdc? n avabeTouoa apyn
EMIAEYEI TOV avaAdoX0 e KANPwGON METAEU TWV OIKOVOUIKWY (POPEWV MOU UNERBAAaV TIG I00OUVAES
npoo@opec. H kKAfpwaon yiverar evwniov TnG EMmponnig Tou Ailaywviopou kal napoucia aut®wv Twv
OIKOVOUIKQWV (POPEWV.

3TN OUVEXEID, EPOCOV TO AMOPAIVOUEVO Opyavo TNG avabeTouoac apxng €YKPIVEl TO AVWTEPW
NPAKTIKO KATATAENG TwV NPOo@opwyV, ekdIOETAI anOPAan yid Ta anoTeEAEOUATA ToU v Adyw oTadiou
Kal n avabeTouaa apxn NPOoKaAEl eyypapwe, YEow TNG AEITOUpyIKOTNTAG TNG «Enikoivwviag» Tou
nAekTpovikoU dlaywviopou oTto EZHAHZ, Tov npwTo 0t KATATAEN MPOCMEPOVTA, OTOV OMoiov
npOKeITal va yivel n katakUupwon («npoowpivog avadoxoc»), va unoBalel Ta OIKaloAOyNTIKA
KaTakupwong, oUPpwva pe 6aa opifovTal oto apdpo 103 kal Tnv nap. 3.2 TG napouoag, nepi

10 ApBpo 90 nap. 2 kai 4 Tou v. 4412/2016.
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npookANONCG yia unoBoAr dikaioAoynTikwv. H anogaon €ykpiong Tou MPAKTIKOU KATATa&ng
npooPopwv OEV  KOIVOMOIEITAl OTOUC MPOOQPEPOVTEG KAl EVOWUATWVETAI OTNV  anogaon
KaTakUupwong.

Y& KABe nepinTwon, oTtav €€ apxnc €xel unoPAnBei pia NpooPopd, Ta ANOTEAEOUATA OAWV TwWV
oTadiwv Tng diadikaoiag avabeonc, nTol AIKAIOAOYNTIKWV ZUMKETOXNG, TexVIKNG Mpoo@opdc Kal
OIKoVOUIKNG Mpoo@opac, ENIKUPWVOVTAl PE TNV anopacn KaTtakupwong Tou apbpou 105 Tou V.
4412/2016, oup@wva Pe TNV napaypago 3.3 TnG napouoac, nou €kOIDETAl HETA TO NEPAC KAl TOU
TeAeuTaiou oTadiou Tng diadikaciac. Kata Tng avwTEpw andpaonc Xwpei NnpodikaoTIKR NPoo@uyn
evoniov TG AEMM cupewva pe doa npoBAEnovTal oTnv napaypago 3.4 Tnc napouoac.

11 ApBpo 100, nap. 6 Tou v. 4412/2016

Koivwvia Tng MAnpogopiac M.A.E. 62 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

3.2 MpookAnon unoBoAng JIKAIOAOYNTIK®OV NPoowpivoU avadoxou - AikalioAoynTika
NPoowWPIVOU avadoyou

MeTd Tnv a&oAoynon Twv NPoopopwv, N avabeTouca apxn AnooTEAEI OXETIKN) NAEKTPOVIKN
npOOKANCN OTOV NPOCMEPOVTA, OTOV OrMoio MPOKEITAl va Yivel n katakupwon («npoowpivo
avadoxo»), HECW TNG AEITOUPYIKOTNTAC TNG «EMIKoIvVwviac» Tou nAekTpovikoU dlaywviopou GTO
EXHAHZ kai Tov kaAei va unoPaAel evrog npobeopiag 0éka (10) nuepwv anod Tnv KoIvoroinan Tng
OXETIKAG £yypagng €100Mnoinong o auTtov, Ta anodeIKTIKA £yypaga VOUIHonoinong kai Ta NpwToTuna
N avtiypapa 0Awv Twv 8IkaloAOyNTIKWV MOU NEPIYpAPovTal oTnv napaypago 2.2.9.2. Tng napoloag
JIaKAPUENC, WG anodeIKTIKA OTOIXEIA yIa TN KN CUVOPOUN TwV AOYWV AnOKAEIOHOU TNG napaypagou
2.2.3 Tnc dlakApuéng, kabw¢ kal yia TNV NANPWON TwV KPITNPIWV MOIOTIKAC EMAOYNG TWV
napaypdewv 2.2.4 - 2.2.8 autng.

E10IkOTEPA, TO GUVOAO TWV OTOIXEIWV Kal SIKAIOAOYNTIK®V TNG WG Avw Napaypagpou anooTEAoVTAI
ano auTtov O€ HopPr NAEKTPOVIKWV apXEiwV HE Hop@oTuno PDF, cUp@wva e Ta €1dIkws opIOPeVa
oTnv napaypago 2.4.2.5 tng napouodc.

EvTdg TG npoBeopiag unoBoAng Twv SIKAIOAOYNTIKWY KATAKUPWONG Kal TO apyoTEPO WG TNV TPITN
€PYAOIKN NMEPA and TNV KATAANKTIKN NUEPOMNVIa NAEKTPOVIKAG UNOBOANG Twv BIKAIOAOYNTIKWY
KATakupwonc, NpookopifovTal Je eubUvn TOU OIKOVOUIKOU (POPEQ, oTNV avabéTouoa apxr, O€ EVTUNN
HOP®N Kal o€ KAEIOTO (PAKEAO, GTOV OMoio avaypaPETal 0 anooToAEAG, Ta OTOIXEId TOU AlaywVIGHOU
Kal wg napaAnntng n Enirponn Alaywviopou, Ta oTtoixeia kal dikaloAoynTika, Ta onoia anaiTeital va
npookopioBouv o &vrunn Mop®n (w¢ npwTdéTUNAa R akpIfry avtiypaga), oUPewva MPE Ta
npoBAenopeva oTig AIaTA&EIg TNG WG avw napaypagou 2.4.2.5.

Av dev npookopioBoUv Ta napanavw OIKAIOAOYNTIKA 1N unapxouv €AAEIYEIC GE aAuTd rMou
unoBAnGnkav, n avabstouoa apxn KaAsi Tov NpoowpIivd avadoxo va NPOOKOUIoel Ta eAAsinovTa
dikaloAoynTika 1 va cupnAnpwaoel Ta Rdn unoBAnBevTa n va napacxel JIEUKPIVACEIG, KE THV Evvola
Tou apBpou 102 Tou v. 4412/2016, evtog deéka (10) nuepwv and TNV KOIVOMOINGN TNG OXETIKNG
npOoKANONG 0 auTov.

O npoowpIvog avadoyog duvaral va unoBalel aitnua, JEow TnG ASIToupyIkOTNTAg TNG «ENikoivwviag»
TOU NAeKTPOVIKOU dlaywviopou oto EZHAHZ, npoc Tnv avaBéTouoa apyn, yia NnapaTacn TG we avw
npoBeopiac, ouvodeuopevo anod anodelkTIKA £yypaga Mnepi aitnong xopnynong OIKAIOAOYNTIKWV
npoowpIivou avadoxou. ZTnV NEPINTWON auTn n avabétouca apyn napareivel Tnv npoBeoyia
unoBoAng autwy, yia 600 Xpovo anaitnBei yia Tn xopnynon Toug ano TIC apuodIEC ONUOCIEG APXEC.
O npoowpivog avadoxog Knopei va a&lonoiei Tn duvaToTnTa auTr TOO0 EVTOG TNG apXIKNG NPoBeopiag
yia Tnv unoPoAr dikaioAoynTIKWV 000 Kal EVTOG TNG NPOBETHIAC yia TNV NPooKOUIon EAAEINOVTWY N
TN oupnAnpwon AdN unoBAnBevTwy dikaloAoynTIKwV, KATa Tnv évvoia Tou apBpou 102 Tou V.
4412/2016, wG avwTEpw NpoBAEnsTal. H napouoa pubuion epapudletal avaldyws kai oTav n
avaBéTouaa apxn {NTHROEI TNV NPOCKOMIoN TwV dIKaloAoynTIKwV KaTda Tn diadikaaoia a&loAoynong Twv
NPOCPOPWY N AITACEWV CUMKETOXNG Kal Npiv and To oTadio kaTakUpwong, KAt  e@apuoyn Tng
d1aTa&ng Tou NpwTou €dagiou TN nap. 5 Tou apbpou 79 Tou v. 4412/2016, TNPOUHEVHV TWV APXWV
TNG iong METAxEIPIONG kal TNG dlagAaveiag.

AnoppinTeTal n NpooPopd Tou NPoowpIvou avaddxou, KaTaninTel unép TnG avabeTouoac apxneg n
€yyunon CUMPMETOXNAG TOU Kal n KaTakUpwan YIiVETal 0TOV NPOCMEPOVTA NOU UNERAAE TNV APECWC
ENOMEVN NAEOV CUHPGPEPOUCA and OIKOVOMIKN danoyn npoogopd, TNPOUMEVNC TNG aVWTEPW
dladikaoiag, eav:

i) KaTA Tov EAeyx0 TWV Napanave dikaloAoynTikwv dlanioTwBei 0TI Ta oToIxeia nou dnAwenkav e
To Eupwnaiko Eviaio ‘Eyypago Zuppaong (EEEZ) eival ek npobeosws anaTtnAd, rj €xouv unoBAnBsi
nAaoTa anodeIKTIKG OToIXEid, N
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ii) Oev unopANBoUV OTO NPOKABOPICHEVO XPOVIKO DIACTNKA TA analToUPevVa NPWTOTUNA 1 avTiypada
TV Napanavw dikaloAoynTIKwy, f

i) ano Ta dIkaloAoyNnTIKA NOU NPOCKOMITONKAV VOMINWE Kal EPNPOBECHWE, OV AnodEIKVUETAI N KN
ouvOpour TwV AOywv anokAsiogoU oUPpwva Pe Tnv napaypa®o 2.2.3 (Aoyol anokAsiopol) f n
NANPWON HIAG r} NEPICOOTEPWV ANO TIG ANAITAOEIC TWV KPITNPIWV NOIOTIKNAG EMAOYNAS CUPPWVA HE TIG
napaypapoug 2.2.4 £wg 2.2.8 (kpITnpia noloTIKNAG EMAOYNG) TN napouaoag,

Y€ NeEPINTWON £yKAIPNG KAl NPOCTKOUOAC EVNMEPWONG TNG avabeTouoac apxnc yia JETABOAEC OTIC
NPoUNoBETEIC, TIC OMOIEC 0 NPOCWPIVOC avadoxog eixe dnAwael pe To Eupwnaikd Eviaio 'Eyypago
>UpBaong (EEEZ) 611 nAnpoi, ol onoiec HeTaBoA&c ennABav N yia TIC onoieg PeTABOAEG EAaBe yvwon
META TNV ONAWON Kal PEXpl TNV NUEPA TNG ouvawng Tng oUpBaong (owiyeveic WETABOAEC), dev
kaTaninTel unép TnG AvadeTouoag ApXnc n yyunon CUPKETOXNG TOU.

Av kavévag anod Toug NpoaPepovTeg dev uNoBaArAel aAndn n akpipr dnAwon i Oev NPOCKOioel €va
N NEPIOCCOTEPA ano Ta anairoUpeva yypaga kai dikaiohoynTika i dev anodeifel OTI: a) dev BpiokeTal
0€ Jia ano TIG KaTaoTAoEIG TNG Napaypagou 2.2.3 Tng napouoag diaknpuéNnG kai B) NnAnpoi Ta OXETIKA
KPITRPIA NOIOTIKNG €MIAOYNG Ta onoia £xouv kabopioTei cUPPwva e TIG napaypagoug 2.2.4 -2.2.8
TNG napouaoag diaknpuéng, n diadikacia paTaiwveTal.

H diadikacia eA&yxou Twv napanavw dIKaloAoyNTIKWV OAOKANPWVETAl JE TN oUVTAgn NPakTikou ano
Tnv Emitponn Tou Alaywviopou, GTO Onoio avaypda@eTal n TUXOV CUMNARP®WON OIKaloAOyNTIKWY
oUpQwva We 0oa opifovral avwTépw kal Tn dlaBifacr) Tou OTO aANOPAIVOPEVO Opyavo TNG
avaBeTouoag apxng yia Tn Aqwn andégaong €iTe yia TNV KaTakupwaon Tng oUPBaong €ite yia Tn
paTainon Tng diadikaaoiac.

Emonuaiveral 611, n avabeTouoa apyn, amioAoynuéva kal katoniv yvwuns TnG appodiag eniTponng
Tou dlaywVIOPOU, PMOPE va KATAKUPWOEl TN oUuBacn yia oAOkAnpn i MeyaAuTepn N MIKPOTEPN
noodTNTA TWV NAPEXOMEVWV UMNPECIOWV and auTr nou kabopileTal oTnv napouoa o€ NocooTO Kal
WG €ENC: ekaTov €ikoal ToIC ekaTtd (120%) oTnv NePINTWaon TNG HEYAAUTEPNC NOoOTNTAC Kal oydovTa
TOIG €kaTO (80%) oTNV NEPINTWON HIKPOTEPNG NOOOTNTAG.

Ta anoTeAéopaTta Tou eAéyxou Twv napandavw dIKAIOAOYNTIKWV Kal TNG €lonynong Tng Enmponng
EMNIKUPWVOVTAI KE TNV andpacn katakupwong.

2e kABe nepinTwaon, otav €€ apxng xel unoBAnBei pia NPoo@opd, Ta ANOTEAEOHATA OAWV TWV
oTadiwv Tng diadikaciag avabeong, nTol AikaloAoynTikwv ZUHMETOXNG, Texvikng Mpoo@opdg kal
OIkoVOUIKAG MpooPopdg, enKUpWVOVTAl JE TNV anogpacn Katakupwong Tou apbpou 105 Tou v.
4412/2016, cUp@Wva Pe TNV napaypago 3.3 Tng napouoac, Nou ekdIdETal PETA TO NEPAG KAl TOU
TeAeuTaiou oTadiou Tng diadikaciac. Katd Tng avwTEpw andpaons Xwpei NpodIKaoTIK NPOG(UYI
evwniov TnG AEMM cupewva pe 6oa npoBAenovTal otnv napaypa@o 3.4 Tng napoucac™.

3.3 Karakupwon - cuvayn ocUpBaong

3.3.1 Ta anoteAéopata Tou eAéyyou TwV napandvw OIKAIOAOYNTIKWV KATAKUPWONG Kal TG
€lonynong TnG Emmponng Alaywviopou €NIKUPWVOVTal e TNV anogacn Katakupwong, oTnv ornoia
EVOWMATOVETAI N anNopaon £yKPIONG TOU NPAKTIKOU KATATAENG TwV NPOCPEPOVTWVY Kal avadeigng
NPoowpPIVOU avaddxou, O€ CUVEXEIA TNG AEIOAOYNONC TWV OIKOVOUIKWV NMPOc(OopwV TOUG.

H avaBetouoa apyn koivonolsi, pEow TnG AsImoupylkoTnTag TnG «Enikoivwviag», og 0Aoug Toug
0IKOVOMIKOUG opeic nou €\aBav pEpoc oTn diadikacia avabeonc, EKTOC and OC0UG anokAsioTnkav
opIOTIKA, 10iw¢ duvayel TnG nap. 1 Tou apbpou 72 Tou v. 4412/2016, Tnv andpacn KATakupwonc,
oTnNV oroia avagpEPovTal UNoXPEWTIKA ol NpoBeoieg yia Tnv avacToAn Tng ouvayng oupBaong,
oUpQwva pe Ta apBpa 360 £wg 372 Tou v. 4412/2016, padi e avTiypapo TwV NPAKTIKWY KaTaTagng

12 ApBpo 100, nap. 6 Tou v. 4412/2016
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TWV NPOCPEPOVTWV Kal avadeiEnc npoowpivol avadoxou, Kai, ENNAEOV, avapTda Ta dikaioAoynTika
TOU NpoowpivoU avadoxou oTa «Zuvnupeva HAekTpovikoU AlaywVioHou>.

MeTd Tnv €kdoON Kal Kolvonoinon TN anogaonc KaTtakupwaong ol NPOoPEPOVTEG AauBAvouV yvwaon
TWV OIKOVOMIK®WV MPOCpOPWY MOoU anoo®eayioTnkav, TnG KATdTaéng Twv npoopopwv Kal Twv
unoBANBEVTWY JIKAIOAOYNTIKWV KATAKUPWONG, ME EVEPYEIEC TNG avaBéTouoac apxnc. Katd Tng
anopaonc KatakUupwong Xwpei nNpodIKaoTIK npooguyn evwniov TnG AEMMN, oUppwva pe Tnv
napaypa®o 3.4 Tng napouodc. Asv eNITPENETAl N AOKNON AANG dI0IKNTIKNAG NPOCQUYNG KATd Tng
avwTEPW anogaong.

3.3.2 H anogaon katakupwong kabioTaTal OpIoTIK, €POOOV OCUVTPEEOUV Ol aKOAOUBEC
NPoUNOBETEIC CWPEUTIKA:

a) koivoroinBei n ano@acn KATakUpwonG o OAOUC TOUC OIKOVOMIKOUG (POPEIC Mou Oev €XOUV
AnoKAEIOTEI OpIOTIKA,

B) napéABel anpakTn n npobeopia Aoknong nPodIKACTIKNAG NPOOPUYNG N O NEPINTWON AoKNONG,
napeAbel anpaktn n nNpoBegpia Aoknong aitTnong avacToAng kata Tng anogacng Tng AEMM kai o€
nepiNTwon aoknong aitnong avacToAng kKaTd Tng anogaonc TnG AEMM, ekdoBei anogacn €ni TG
aiTnong, Me TNV EM@UAAEN TNG Xopriynong Npoowpivig diatayng, cUP@wva e 6oa opidovtal oTo
TeAeuTaio €dagio TNG nap. 4 Tou apbpou 372 Tou v. 4412/2016,

Y) OAOKANPWOE EMNITUXWC O NPOCUMPBATIKOG EAeyXOC and To EAeykTIkO Zuvedplo, cUPPWvVA PE Ta
apBbpa 324 €wg 327 Tou v. 4700/2020, pooov anaiteital, kai

0) 0 NPOCWPIVOG avadoxoG, UNOBAAAEl, OTnNV MEPINTWON MOU ANAITEITAl Kal ENEITA and GXETIKA
npookAnon, uneubuvn dRAwWGN, NOU UNoypAaPeTal cUPPWVA PE 0aa opilovtal oTo apdpo 79A Tou V.
4412/2016, oTtnv onoia dnAwveTal OTI, dev £xouv €nEABEI 0TO NPOOWNO TOU OYIYEVEIG HETABOAEC
KaTa Tnv evvolia Tou apBpou 104 Tou v. 4412/2016 kal YOvov GTNV MEPINTWACN TOU NPOCUKBATIKOU
€AEYXOU 1 TNG AOKNONG NPodIKACTIKAG NPOCPUYNE KATA TNG ano@aocng katakupwonc. H ungubuvn
ONAwan eAEyxeTal and Tnv avabéTouoa apyn Kal BvnUoveUETal 0TO CUPPWVNTIKO. Epdoov dnAwbBolv
oIyeveig HeTaBOAEC, n dNAwan eAéyxeTal ano Tnv Enirponn Alaywviopou, n onoia €lonyeital npog
TO appOdIo ano@alvOPEVO Opyavo.

MeTd and Tnv opioTikonoinon TnG andpaong Katakupwong n avabéTouca apxr NPOCKAAsi Tov
avadoxo, MEOW TNG AsimoupylkoTnTag TnG «Enikoivwviag», va npoo€ABel yia unoypa®ry Tou
OUHQWVNTIKOU, BETOVTAG Tou npoBeapia dekanevTte (15) nueEpwv anod Tnv KoIvonoinon TnG OXETIKAG
€101kNG NnpookAnone. H oUpBaon Bewpeital ouvagBeioa pe TNV Koivoroinon Tng NPOoOKANGNG Tou
nponyoupevou £dagiou aTov avadoxo.

Mpiv TNV unoypa®n Tng oUpBaong unoBailieral n uneubuvn dNAWON TNG KOIVIG anod@aong Twv
Ynoupywv AvanTtu&ng kai Enikpateiag 20977/23-8-2007 (B' 1673) «AdikaioAoynTika yia tnv Tripnon
TWV UNTPWWV TOU V. 3310/2005 0nwe Tporonoiribnke Le 1o v. 3414/2005513.

3TNV NEPINTWON Nou 0 avadoxoc dev NPooeABEl va unoypayel To w¢ avw CUPPWVNTIKO JEoa oTnv
TeBeioa npoBeapia, pe TNV EMIPUAAEN avTIKEIHEVIKWV AOYywv avwTePag Biag, knpUOCETAl EKNTWTOC,
KaTaninTel UNEP TNG avabeTouaag apxne N EyyunTikn €MIOTOAR GUMMETOXNG TOU Kal akoAouBsital n
id1a, w¢ avw d1adikaaia, yia Tov NPOCPEPOVTA NMOU UNERBAAE TNV APECWC ENOUEVN NAEOV GUHPEPOUDA
anod OIKOVOMIKN anoyn npooopd. Av Kavevag and Toug NPooPEPOVTEG eV NPOCENBel yia Tnv
unoypagn Tou GUP@WvNTIKOU, N d1adikacia avabeonc HaTalwveTal CUP@WVA YE TNV napaypago 3.5
NG napouoac OIaKNPUENG. ZTnV MNEPINTWON auTtr, n avabétouca apxn Mnopesi va avalnTnoel
anolnuiwaon, Népa anod TNV KATaninTouod yyunTikn €MoToAn, 10iw¢ duvapel Twv apbpwv 197 kai
198 AK.1*

Eav n avabéTouoa apyn dev ansuBUvel Tnv €101k NPOCKANON YId TNV UNOYPAPH TOU CUPPWVNTIKOU
EVTOC XpovikoU Odiaotnuatog €€nvra (60) nuepwv and Tnv OpICTIKOMOINGN TNG anopacng

13 H KYA £kd00nke kaT’ €€ouaiodoTnan Tou apBpou 5 nap. 5 v. 3310/2005.
14 ApBpo 105 nap. 7 Tou v. 4412/2016, dnwc avTikataoTddnke anod 1o apBpo 45 Tou v. 4782/2021.
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KATakupwonc, ME TNV empUAAEn TnG UNap&ng emITAKTIKOU AOyou ONUOCIOU CUMP(MEPOVTOC N
QVTIKEIHEVIKWV AOYWV avwTEPAg Biag, o avadoxoc dikaioUTal va anexel and Tnv urnoypagr Tou
OUMPWVNTIKOU, XWPIC Va EKNETEI N €yyUNON CUMHETOXNG Tou, KaBwg kal va avalntnoel anolnuinon
10iw¢ duvapel Twv apbpwv 197 kar 198 AK.

3.4 MpodikaoTikéG MpooPuyEg - NMpoowpivi) kai OpioTikn AikaoTikn NMpooTacia

A. Kabe evdiapepOPEVOG, O OMoiog EXEl I EIXE OUPPEPOV VA TOU avaTedei N GUYKEKPIYEVN dnuoaia
oUpBaon kai €xel uNoaoTei 1 evOEXeTal va unooTei {nuia anod ekTeAeoTn nNpa&n n napdieiyn Tng
avaBéTouoag apxnc kaTa napapacn TNE EUPWNAIKNG EVWOIAKNG ) E0WTEPIKNG VOHOBETiag OTov TOPE
Twv Onuooiwv ouppacswv, €xel diKaiwha va npoo@uyel oTnv ave€aptntn Apxn E&ETaong
MpodikaoTikwv Mpoo@uywv (AEMM), cupewva Pe Ta €1dIkoTepa opilopeva ota apbpa 345 €n. v.
4412/2016 ka1 1 en. n.0. 39/2017, oTpe@OUEVOC Pe NPodIKACTIKA NPOC@UYN, KATd npa&nc n
napaielyne TnG avabETouoac apxnc, NpoadiopilovTac I0IKWE TIC VOUIKEC KAl NPAYUATIKEC AITIA0EIG
nou IkaloAoyouv To aiTnua Tou.

Y€ nNePINTWON NPOOPUYNG KaTa npdéng Tng avabeTouoag apxng, N Npobeoyia yia Tnv Aoknon TNgG
NpodIKAOTIKAG NPOGPUYNG Eival:

(a) déka (10) nuépeg and Tnv Kolvornoinon TNG NPooBaAl\OpevNG NPA&ng oTov evoIapePOLEVO
OIKOVOMIKO (pOpEa av n nNpagn koivornoinonke Pe NAEKTPOVIKA PETA 1) TNAEoWoloTUNIa A

(B) dekanévte (15) nuEpeg and Tnv kolvoroinon TnG NPooBaAopevng npa&nc o auTtov av
xpnoigonomnenkav aA\a péoa enikoivwviag, AAAwg

(y) 0éka (10) nuépec and Tnv NARPN, NPAYHATIKA 1 TEKPAIPOKEVN, YV®WON TNG NPA&nc nou BAANTE
TA CUMQEPOVTA TOU EVOIAPEPOUEVOU OIKOVOUIKOU (popea. Eidika yia Tnv Aoknan npoo@uyng kata
npoKNPUENG, N NARPNG YVWON auTng TeKUaipeTal PeTd Tnv napodo dekanevTte (15) nuepwv and Tn
dnuoaiguon oto KHMAHZ.

>€ NePiNTWaon Napalelyng nou anodideTal oTnv avabeTouaa apxn, N NPoBeayia yia Tnv Aoknaon TN
NPodIKAOTIKAG Npoouyng eival dekanevte (15) NUEPEG and Tnv €MopEVN TNG OUVTEAEGNG TNG
npooBaAliopevng napdieiynct® .

O1 npoBeapieg we Npog TNV UNoPBoAN Twv NPOdIKACTIKWY NPOCPUYWV Kal TwV NapeRBAcEwY apyifouv
TNV ENOMEVN TNG NUEPAG TNG NpoavagpepBeiocac kaTa NEPINTWON KOIVOMoIiNangG f yvwong kai Afyouv
oTav nepdoel oAOkANpn n TeAeuTaia nuEpa kal wpa 23:59:59 kai, av autn eival EaipeTea n Zapparo,
oTav nepacel oAOKANPN N eNopévn pydciyn NUEPA kar wpa 23:59:5916,

H npodikaaTikr Npoopuyn GUVTACOETAl UNOXPEWTIKA HE TN XPrON TOU TUMOMOINKWEVOU EVTUMNOU TOU
MapaptiuaTtog I Tou n.d/Tog 39/2017 kai kataTiOeTal nAEKTPOVIKA WECW TNG AEITOUPYIKOTNTAG
«Enikoivwvia» oTnv NAEKTPOVIKN NEPIOXN TOU GUYKEKPIPEVOU JIaywVIoHoU, EMIAéyovTag TNV EVOEIEN
«MpodikaoTikn Mpoouyn» cupewva Pe To apBpo 18 Tng K.Y.A. Mpopnbeieg kal YNnpeoie.

Ma 1o napadekTd TNG AOKNONG TNG NPOodIKAOTIKAG NPOOQPUYNC KaTatiberar napdBolo anod Tov
npoopelyovTa unép Tou EAANVikoU Anpooiou, oUp@wva Pe 6oa opilovral oto apbpo 363 N.
4412/2016 onwg Tpornonoindnke We To apbpo 135 N. 4782/2021 . H enmioTpo®n Tou napaBoiou oTov
nNpoopeUyoVTa YiveTal: a) O NEPINTWON OAIKAC 1 MEPIKAG anodoxnc TNEG NPOoPUYNRC Tou, B) OTav n
avabeTouoa apyn avakaAesi Tnv npooBalopevn Npagn r npoaivel oTnv OPEINOPEVN EVEPYEIQ MPIV
ano tnv €kdoon TnG anogacng Tng AEMM €eni TNG NPOOPUYNCG, Y) O NEPINTWON NApaiTNONG Tou
nNpoopeUyovVTa anod Tnv NPOoPUYN Tou £wc kal deka (10) nUEPEC anod Tnv KAaTABean TN NPOo@UYNC.

15 ApBpo 361 Tou v. 4412/2016 kai 4 n.d. 39/2017
16 TMap. 2 Tou apBpou 9 kai apbpo 18 Tnc K.Y.A. ESHAHZ MpounBeleg kal Ynnpeoieg
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H npoBeopia yia Tnv aoknon Tng npodIKaoTIKAG NPOOQUYNG Kal n doknor TNG kwAUouv Tn ouvayn
TNG ouPBaong eni noiviy akupoOTNTAC, N onoia dIanIoTWVETAl e andgaon TnG AEMM yeTd anod aoknon
npodIKACTIKAG NPOTPUYNC, GUKPWVA Ke To apbpo 368 Tou v. 4412/2016 kai 20 n.8. 39/2017. ‘Opwc,
HOVN N AoKNon TNE NPOdIKACTIKAC NPOa@UYNG Oev KwAUEI TNV Npoodo TNS diaywviaTIKNG 51adikaoiac,
unod Tnv eM@UAAgn xopriynong and 1o KAIJAkio npoowpivig npooTaciac cUpgwva Pe 1o apbpo 366
nap. 1-2 v. 4412/2016 ka1 15 nap. 1-4 n.d. 39/2017.

H nponyouUpevn napaypagpoc dev epapupoleTal oTnv NePINTwaon nou, katd Tn diadikacia ouvayng
TNG napouoag ouppaong, unoBAnBei povo pia (1) npoo@opd.

MeTd Tnv, KaTd Ta WG Avw, NAEKTPOVIKN KATABEON TNG NPodIKACTIKAG NPOCPUYAG N avabeTouoa
apxn, HEow Tnc Asiroupyiac «Enikoivwvia»

a) Koivonolei TNV Npooguyr To apyoTEPO £WC TNV ENOUEVN £PYACIUN NUEPA ano TNV KATABEON TNG
0€ KABe evOIQPEPOUEVO TPITO, O OMoiog Wnopei va Biyeral and Tnv anodoxn TnG NPOoQuYNC,
NPOKEIYEVOU va aoknoel To, NpoBAendyevo anod Ta apbpa 362 nap. 3 kai 7 n.d. 39/2017, dikaiwpa
napeuBaong Tou otn diadikacia €EETaong TNG NPooQuyng, yia Tn diatTnpnon Tng IoxUoG Tng
npooBal\opevnG Npa&ne, npookopifovTac OAa Ta Kpioipa £yypaga nou £xel oTn diIAOeoN Tou.

B) AiaBiBalel otnv AEMM, To apyoTepo evtog dekanevTe (15) nuepwy anod Tnv nUépa kaTabeong, Tov
nARPN GAakelo TnG undBeanc, Ta anodeIKTIKA KOIVONoinang 0Toug EVOIAPEPOPEVOUC TPITOUG AAAA Kal
TNV 'EkBean AnOWewv TG €ni TNG NPOouUYNC. 2TnVv ‘EkBeon Anowewv n avabeTouaa apxr UNopei va
napabeoel apxIkn N GUMNANPWUATIKA aITioAoyia yia Tnv unooTnpign TnG NpooBalOpeEVNG e TRV
npodIKacTIKA NPOo@uyn NPAagng.

y) Koivonolei oe 0Aa Ta pépn Tnv ‘EkBeon Andwewv, TIC MapeyBACEIC KAl Ta OXETIKA £yypada rou
TUXOV TN oUVOJEUOUV, HEOW TOU NAEKTPOVIKOU TOMOU TOU dIaywVIOHOU TO apyOTEPO £WC TNV EMOPEVN
€pYAoIKN NUEPA ano Tnv KaTabecon Toug.

0)ZUNNANPWHATIKA UMNOPVAKATA KaTaTifevTal and onolodAnoTe anod Ta YEpN HECW TNG NAATPOPHAC
Tou EZHAHZ TO apydTepo evrdg névre (5) nuepwv and Tnv Koivoroinon TwV anoyewv TnG
avabeTouoag apyng .

H daoknon Tng npodIkaoTIKAG NPoopUYNG anoTeAei npolnobeon yia Tnv Adoknon Twv EVOIKWV
BonBnuUATWV TNC aiTNONG avaoToANG Kal TNG aiTnong akupwong Tou apbpou 372 v. 4412/2016 kaTta
TWV EKTEAEOTWV NPAEewv N NapaAeiyewv TnG avabeTouoag apxng .

B. 'OnoI0oG £xel €vvopo CUP@EPOV Wnopei va {NTnaoel, Je To idlo JIkOypapo papHolOUeVwV avaloyika
Twv 0laTa&ewy Tou n.d. 18/1989, Tnv avaoToAr ekTéAeonC TNG anogaong TnG AEMM kal Tnv akupwon
TNG VIOV Tou appodiou AikaoTnpiou TnG nap. 3 Tou apb. 372 N.4412/2016, onwg ioxvel'’. To
auTo 1oxUEl Kal O€ NEPINTWAON OlwNNENG andppiyng TnG NpodikacTIKAG NPOo@uyn¢ ano Tnv A.E.M.M.
Alkaiwpa aoknong Tou we avw €voikou BonbnuaTog xel kai n avabéTouoa apyn av n A.E.MN.M. kavel
OekTr] TNV NpodIKaoTIK NpooPuyn, aAAG Kal auTog TOU Onoiou €Xel Yivel ev PEPEl OEKTH N
NPodIKACTIKA NPOCQUYT).

Me Tnv anogacn Tng AEMM AoyilovTal w¢ oupnpooBal\OpEVEG kal OAEG O OUVAPEIC NPOG TNV
avwTEPW anopaocn Npagelic N napalsiyelc TG avabeTouoacg apxng, €POcovV €Xouv ekdoBei N
OUVTEAEDTEI avTIOTOIXWG WG TN oulTNON TNG WG Avw aiTNONG 0TO AIKAOTNPIO.

7 NpBA. apBpo 372 nap. 3 v. 4412/2016, GUPPWVA PE TO ONOI0: «ApuOdIo yia TV EKJIKAOT] TWV UMOBEOEWY TOU rapovToC
&lvar o AloiknTikO EQETEIo TG £0pag Tn¢ avaberovoac apxric. Kar' géaipeor), JIapopeS Oroiec MpoKUnTouV ano Tnv
avdBeon dnuooiIwy ouuBdoEwY oU EUIMITTOUV OTO nedio epapuoyric Twv Oonyiwv 2014/24/EF kai 2014/25/EE, ue
EKTILWUEV a&ia LeyaluTepn Twv JekanevTe ekaroupupiwv (15.000.000) supw, ekdikalovrar and To SupPoulio e
Erikpareiag». Katd ouveneia, Pe BAcn Tnv ekTIHPEVN a&ia ekdoTng oUPBaong, n a.d. CUPNANP@Vel 0To Napdv apbpo
™G Alaknpugng, To apuddio, ava nepintwan, AikaoTnpio, nTol To AloiknTikd EQeTeio i To ZupBoUMio Tng EnikpaTeiag
avaioywg,
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H aitnon avacToAng kai akUpwonc nePIAAPBAvVEl POVO QITIACEIC MOU €ixav MPoTabei Pe Tnv
npodIKaoTIK NpooPuyn N agopouv oTn diadikacia evwniov TnG A.E.MN.M. 1 TO NEPIEXOPEVO TWV
anopdacewv TnG. H avabéTouoa apxn, EpOcoV aoknael TNV aitnon TnG nap. 1 Tou apdpou 372 Tou
V. 4412/2016, ynopei va npoPAaiel kal OYIYEVEIC I0XUPICHOUC avagopikd e TOUG ENITAKTIKOUC AOYouC
ONMOCIOU CUPPEPOVTOC, O 0noiol kKaBioToUv avaykaia Tnv apeon avadeon Tng oUpBaonc. 8

H w¢ avw aitnon kataTiBeral oto appodio dikaoTnplo pEoa o€ npobeoyia déka (10) nuepwv ano
Kolvoroinon f TNV NARen yvwaon Tng anogacng r and Tnv napéAeuon Tng Npobeapiac yia Tnv €kdoon
TNG andpaong eni TNG NPodIKACTIKNAG NPOCPUYNC, v N OIKACIHOG yia TNV €kdikaon Tng aitnong
akUpwaonG Oev NPENEI va anexel nEpav Twv e€Nvra (60) nuepwv anod Tnv katabeon Tou dikoypagpou.t®

AvTiypago Tng aitnong pe KANAOn KOIVOMOIEITal e Tn ppovTida Tou airouvTog npog Tnv A.E.M.M., Tnv
avaBéTouoa apyxn, av dev £Xel AOKNOEI AUTN TNV aitnon, Kai Npoc KAbe TpiTo evOIAPeEPOUEVO, TNV
KAATEUON TOU onoiou diaTdcoel Pe npa&n Tou o Mpoedpoc N 0 nNPoedpelwv TOu aApHOdIoU
AikaoTtnpiou 1 TPAMATOC €WC TNV €MNOMEVN NUEPA and Tnv katabson TnG aitnons. O arrwv
unoxpeoUTal €ni noiviy anapadékTtou Tou evdikou Pondbnuatog va npofei OTIC napanavw
KOIVOMOINOEIG EVTOC AMNOKAEIOTIKAC NpoBeapiac duo (2) nuepwv anod Tnv €kdoon kai TV napaiapn
NG WG avw nNpagnc, Tou AikaoTnpiou. EvTog anokAsioTiknG npoBeapiac deka (10) nuepwv ano Tnv
G avw Kolvonoinon TnG aitnong kataTtibetalr n napéuBaon kar diaBiBalovral o PAKEAOG Kal Ol
anoyeIC TWV NabnTIKWS VoUIHonoloUhevwy. EvToc Tne idiag npoBsopiag kaTaTiBevtal oTo AIKAoThpIo
Kal Ta oTOIXEia Mou unooTnpiCouV TOUG ICXUPIGHOUC TwV dIadikwv.

EninpooBeTa, n napéuBacn koivonoleiTal e enipEAEIa Tou napepBaivovTog aTa Aoina pepn Tng 8ikng
€VTOC OUO (2) nuepwV anod Tnv KaTadeor TnG, aAIwG AoyileTal wg anapadekTn. To dIATAKTIKO TNG
OIKaoTIKNG andgaong ekdideTal evrog dekanevte (15) nuepwv anod Tn oud)Tnon TnG aitnong f anod
Tnv NpoBeapia yia Tnv unoBoAr unopvnudTwy.

H npoBeoyia yia Tnv aoknon kai n aoknaon TnS aitnong evwmniov Tou apuodiou diIkaoTnpiou KwAUouv
TN ouvayn TnG oUPBacng WExpl TNV €kd00N TNG OPICTIKNAG OIKACTIKNAG ano@acnG, €KTOG €AV e
npoowpiviy diatayr) o appodiog dIkaoTng ano@aviei diagopeTika. Eniong, n npoBeopia yia Tnv
Aaoknon Kal n aoknon TnG aitnong kwAuouv Tnv npdodo Tn¢ diadikaciag avabeonc yia XPOVIKO
dlaoTnua dekanevte (15) nuepwv and Tnv aoknon TG aiTnong, EKTOC EAv e TNV NpocwpIvh diaTtayn
0 apuodIog dIkaoTnc ano®avOei diapopeTika. 2° Ma Tnv aoknon TnG aITNoEwe KaTaTiOeTal napapolo,
oUpQwWva pe Ta 1d1IkOTEPa opildpeva aTo apbpo 372 nap. 5 Tou N. 4412/2016.

Av 0 evlIapepOpEVOC DV aITHBNKE N AITABNKE QVENITUXWG TNV avacToAn kai n ouuBaocn unoypa@nke
Kal n ekTEAE0N TNG oAokANpwONKeE npiv and Tn oudnTnon TG aiTnong, epapuoleTal avahoywe n nap.
2 Tou apBpou 32 Tou n.0. 18/1989.

Av TO OIKQOTNPIO AKUPWOEI NPA&n [ napdAseiyn Tng avaberouoag apxng METa Tn oluvayn Tng
oUpBacng, To KUpog TG TeAeuTaiag dev BiyeTal, ekTOC av npiv and Tn oUvayn auTng €ixe avaoTaAei
n diadikacia ouvayng TnNG ouyBaonc. TNV NePINTwon nou n oUuBacn Oev eivalr akupn, O
evdlapepopevog dikalouTal va agiwoel anolnuiwan, oUPPwva PE Ta avapepopeva ato apbpo 373
Tou V. 4412/2016.

Me Tnv enipUAGEN Twv dIaTAEEwV Tou V. 4412/2016, yia TNV £kdikaon Twv diIapopwV TOU NApOVTOC
apBpou epappodlovTal ol diatagelg Tou n.0. 18/1989.

18 NpBA. apBpo 372 nap. 1 kai 2 N. 4412/2016.
19 NpBA. apBpo 372 nap. 4 Tou v. 4412/2016.
20 MpBA apBpo 372 nap. 6 Tou v. 4412/2016.

Koivwvia Tng MAnpogopiac M.A.E. 68 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

3.5 Maraiwon Aladikaciag

H avaBstouoa apyn partaiwvel n duvatal va PaTaimoel v OAw N €V UEPEL, aITioAoynuéva, Tn
dladikacia avabeonc, yia Toug AOYouG Kal unod Toug Opouc Tou apBpou 106 Tou v. 4412/2016, peTa
anodé yvoun TG apupodiac Enirponnc Tou Aiaywviopou. Eniong, av diamotwBolv o@aiuarta N
napaAeiyeic o onolodnnoTe oTadio TnG diadikaoiag avabeonc, MNopei, JETA anod yvwun TN g avw
EnmiTponng, va akupwaoel HEPIKWE TN 01adIkacia f va avapop@woel avaAoya To anoTEAEOUA TNG ) va
ano@acioel TNV enavaanyr TnG anod To ONKEI0 NoU EPPINOXWPNCE TO GQAAUA 1 N Napaieiyn.

EiIdIkOTEPA, N avabeTouoa apxn pataiwvel Tn diadikacia ouvayng 0Tav auTtr anoPei ayovn €ite AOyw
KN UnoBoARG NPooPopAc €iTte Adyw anoppIiwPns OAwV Twv NPoo@opwy, KaBwe Kal aTnv NePINTwon
Tou deUTEPOU €dagiou TnG nap. 7 Tou apbpou 105, nepi kaTakupwaong kal guvayng cuppacng.

Eniong pnopei va pataiwoel Tn diadikacia: a) Aoyw napatunng dieEaywyng Tng diadikaoiag avabeong,
EKTOC €AV Unopei va Bepanslosl To o@AAUa r TNV napaieiyn ocUPPWva Pe TNV nap. 3 Tou apbpou
106 , B) av oI OIKOVOMIKEC Kal TEXVIKEC NAPAMPETPOI Mou oXeTiCovTal pe Tn diadikacia avabeonc
aMa&av ouoiwdwe Kal N €KTEAEON TOU OUMPBATIKOU avTIKEIMEVOU Ogv evOIAPEPEl MAEOV TNV
avaBéTouoa apyn 1 Tov (POPEA yia TOV Onoio npoopileTal To und avabeon avTIKEIYEVO, Y) av AOyw
avwTePag Biac, dev eival duvaTtn n Kavovikn ekTeAeon TnG cUPBaong, &) av n eniAeyeioa npoopopd
KPIBEI WG KN CUK@EPOUCA ano OIKOVOMIKA anown, €) oThV NePINTWon Twv nap. 3 kal 4 Tou apbpou
97, nepi Xpovou 1oXU0C NPOo@opwV, OT) yid AAAOUG EMITAKTIKOUG AOYouC dnHOCIoU GUH(MEPOVTOC,
onwg 18iwg, dnuOoaiag uyeiag n npoaTtaaciag Tou nepIBAAlovToc.
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4. OPOI EKTEAEZHZ THZ XYMBAZHZ

4.1 Eyyunoeig (kaAng ekTEAeonc, npokaTaBoAng, kaAng Aeiroupyiag)

Eyyunon kaAng eKTEAEONG Kal yyunon npokaTaBoAnG:

Ma Tnv unoypa®r TnG cuyBaonc anaiteital n Napoxn €yyunong Kakng eKTEAEONC, CUNPWVA HE TO
apbpo 72 nap. 4 Tou V. 4412/2016, To UWoc TNG onoiag avépxeral o€ nooooTd 4% eni TNG
EKTINWMEVNG a&iag TnG oupBaonc, un oupnepiAauBavopevou ®MA kal Twv dIKAIWUATWY NPoaipeonc,
he xpovo 1oxUoc oapavra (40) HRAVEG Kal n onoia KaTaTibeTal PEXpI Kal TNV unoypagry Tou
OUNPWVNTIKOU.

H eyyUnon kaAnG eKTEAEONC, NPOKEIPEVOU Va Yivel anodeKTr , NPENEI va NEPIAAUBAVEl KaT' eAayIoTov
KaT' eEAdxioToV Ta avagepopeva aoTnv nap. 12 Tou apbpou 72 Tou v. 4412/2016 oToixeia, nAnv autou
G nep. N (BA. napaypago 2.1.5 Tng napouoac) kai, EMNNAEOV, TOV TITAO Kal TOV apIBUO TNG OXETIKAG
oUpBaong, €pdoov 0 TEAEUTAIOC €ival yvwoTOC OUM@PWvVA HME TO aVTIOTOIXO UnOdElyua mnou
nepihapBaverar oo MAPAPTHMA VII — Ynodeiypata EyyunTikwv EmoToAwv Tng Alaknpuéng kai Ta
op1ldpeva oTo apbpo 72 Tou v. 4412/2016.

H eyyUnon KaAnc ekTEAEONC TNG oUKPBAONG KAAUNTEI GUVOAIKA Kal XwPIic DIAKPICEIC TNV €papHoyn
OAWV TwWV OpwVv TNG oUKBaAoNG kal kGBe anaiTnon TnG avabeTouaag apxng evavtl Tou avadoyou.

2€ NePINTWON TPOMOMoiNoNG TNG cUKBaong kata Tnv napaypago 4.5, n onoia ouvenayeral avénon
TNG oupBATIKNG a&iac, o avadoxog oPeiel va KaTaBeoel YEXPI TNV UNoypa®n TNG TPOMOMOINKUEVNG
oUpBaonc, CUMNANPWHATIKR €yyunon KaAng ekTéAeonc, To UWOG TNG OMnoiag avePYETal € NOCOCTO
4% €ni Tou NnoooU TnG au&nonc Tng a&iag Tng oupPaonc.

3TNV NEPINTWAN Xoprynong npokataBoAnc, cUN@wva Ye Tnv napaypago 5.1 Tponog MANpwHNG TNG
napoloag, anaiteital and Tov avadoxo «eyylunon npokaTaBoAnc» yia nood ico Pe autd Tng
npokaTapoAng, cuPewva Pe To unodelypa nou nepihappaveral oto NMAPAPTHMA VII — YnodeiyuaTta
EyyunTikwv EnioToAwv Tng Alaknpuénc. H npokaTtaBoAr kai n eyyunon npokaTtaBoAng pnopolv va
XopnyouvTal TUNUATIKA, cUPPWVA PE TV napaypa®o 5.1 Tng napouoag (Tponog NANPWHNG).

H eyyUnon KaAng ekTEAEONG €NIOTPEPETAlI OTO GUVOAO TNG WETA and TNV NOCOTIKA Kal MOIOTIKN
napaAaBr} Tou GUVOAOU TOU QVTIKEIKMEVOU TNG oUKBaong.

H andoBeon Tng npokataBoAng npayupaTonoleital cUPQWvVa PE Ta avagepopeva otnv nap. 5.1
Tpdnog MANPwWKNG Kal n €yyunon nNpokaTtaBoAnG NIOTPEPETAl WETA and TNV OPICTIKN NOCOTIKA Kal
NoIoTIKr NapaAapn Twv UNnpPECIwV.

2€ NEPINTWON NOU GTO NPWTOKOANO OPICTIKAG KAl MOCOTIKNG NApaAaBng avagepovTal napaTnpnoEIg
N undpxel ekNPOBeoUN Napoxn, N ENIOTPOPN TWV EYYUNOEWV KAANG EKTEAEONC Kal NPoKaTaBoAng
yiveTal JETA anod Tnv avTigeTwNIon, cUPQwva Pe 6oa npoPAENovTal, Twv NAPATNPACEWY Kal TOU
EKNPOBETOU. Av 01 UNNPETieg sival dIAIPETEG Kal N napadoaon Yiveral, oUP@wva We Tn oUppaon,
TUNUATIKA, Ol €YYUNOEIG KAANG €KTEAEONG Kal npokaTaBoAng anodeopelovTtal oTadiakd, kaTd To
nooov nou avaloyei oTnv afia Tou TUAWATOG TNG UNNPECIag Nou nNapaAneenke opIoTIKA. Ma Tn
oTadiakny anodECHEUCn TOUG anaiTeiTal nponyoUpevn yvwpodoTnon Tou appodiou GUAAOYIKOU
opyavou. Eav oto npwTokoAo napalapng avagpépovral napatnpnoeic N undpxel ekNPOBEoN
napadoon, n napandvw otadiakr anodEoPeUon YIVETAl HETA and TNV AVTIUETWNION, OULNPWVA HE
00a npoPAENOVTal, TWV NAPATNPACEWV Kal TOU EKNPOBECHOU.

TNV NEPINTWON A0OKNONG Tou JIKAIWKATOC NPodipeons kal pooov €xel NnapaAn@Oei opioTika TO
avTIKEIHEVO TNG apxIkNG oUpBaong n Etaipeia dUvatal va enioTpéwel atov Avadoxo Tnv apxikn
€yyunon Kahng ektéAeonc. EAv oTo npwTOKOANO OPIOTIKAG MOIOTIKAG KAl MOCOTIKAG NapaAdBnig
avagEpovTal NapaTnPnoEIG N unapxel EkNpoBeoun napadoan, n ENICTPOPN TWV WG AVW EYYUNOEWV
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yiveTal PeTd Tnv avTigyeTownion, oUPpwva Pe 00a npoBAEnovTal, TwV NapaTnPAoswv kal Tou
EKNPOBETHOU.

Eyyunon kaAng AsiToupyiag :

Ma Tnv KaAn Asiroupyia Tou ‘Epyou, PETA TNV OpIOTIKR napaAapr) Tou, o Avadoxoc unoxpeouTal va
kataBsosl EyyunTikn EmiotoAn KaAng Asiroupyiag (BA. MAPAPTHMA VII — Ynodeiypata
EyyunTikwv EnmoToAwv), n a&ia Tng onoiag 6a avépyetal o€ nooooTod 2,5% Tou cupBaTikoU TIMAKATOG
un oupnepiAappavopevou ®rA.

>€ nepinTwon Npoo®opdc Mepiddou Eyyunong peyaAuTepng TG {NToUPEVNC, TO NApANAvw NocooTo
(2,5%) Tnc EyyunTikng EMoToAng npooau&averal katda pia (1) noooaoTiaia povada yia kabe eni nAEov
NPOCPEPONEVO €TOC gyyunonc. Katda tnv Mepiodo Eyyunong, o Avadoxoc €uBuveTal yia TNV KaAn
A&IToupyia Tou ouvohou Tou ‘Epyou.

H Eyyunon KaAng Asiroupyiac enioTpé@eTtal Jeta Tn AREN Tng nepiodou Eyyunong, uoTepa anod tnv
€KkaBAapIon TwWV TuXOV anaitroewyv ano Toug dUo oUKPBaAAAOUEVOUG,.

4.2 ZupBaTiko nAaioio — EQpapHooTEa VoHoOETia

KaTtd Tnv ekTéAean TNG oUPBaong epappolovTal ol dIaTa&elg Tou v. 4412/2016, o1 Opol TG napouoag
OIaKAPUENG Kal GUMNANPWHATIKA 0 ACTIKOC Kwdikac.

4.3 ’'Opol ekTEAEONG TNG CUNBAoNG

Katd Tnv ekTéleon TnG ouPPacnc o avadoxog TnpPei TIG UMOXPEWOEIG OTOUG TOMEIG Tou
nePIBAAOVTIKOU, KOIVWVIKOAoPAAIOTIKOU Kal €pyaTikoU dikaiou, nou &xouv BeonioTei pe To Oikalo
™G Evwong, To €Bvikd dikalo, OUAOYIKEC ocuppacelg r Olebveic dIaTAEEIC nepIBAAoOVTIKOU,
KOIVWVIKOAopaAIoTIKOU Kal epyatikou Oikalo, ol onoieg anapiBpouvtal oto Mapdptnua X Tou
MpooapTtruaToc A Tou v. 4412/2016.

H Tpnon Twv ev AOyw Unoxpewoewv and Tov avadoxo kal Toug unepyoAdBouc Tou eAEyXETal Kal
BeBaiwveTal and Ta Opyava nou eniBAENOUV Tnv ekTéAeon TNG oUPBAoNG kai TIG apuodieg dnNHOCIEG
apX&G Kal UNnPETieg Nou evepyoUv eVTOG TwV Opiwv TNG uBUVNG Kal TNG appodioTNTAG TOUG,

KaTtd Tnv ekTéAeon TnG oUpPBaong o Avadoxog Ba npénel va TNPEi TIC UNOXPEWGEIC MOU NPOKUNTOUV
ano Tn ZTpaTnyikn AnupooidtTnTac kar Tov 0dnyo Enikoivwviag Tou Tapeiou Avakapync, kabwe kai
TIC UMOXPEWOEIC NOU anoppeouv and To Zuotnua Aiaxeipiong EAEyxou Tou Tapeiou Avakapyng
(https://greece20.gov.gr/epikoinwnia-dimosiotita/), cUuPwva pe Ta avagepopeva otny nap. 6.8 Tou
Mapaptruatog I Tng napouodc.

O avadoyxog deopeleTal OTI:

a) og OAa Ta oTadia nou nponynénkav TnG oupPBacnc dev evnpynoe aBéuiTa, napavopa n
KaTaxpnoTika kai OTI Ba €EaKoAOUBNOElI va PNV €VEPYEI KAT aAUTOV Tov TPOMO KATd To oTadio
EKTEAEONC TNG oUPBAoNG,

B) 6T Ba dnAwaoel apeAANTi oTnv avaBeTouoa apyn, anod Tn oTIydnR nou AdBel yvwarn, onoiadnnoTe
kataotaon (akopn kai evOEXOMEVN) OUYKPOUONC CUMMEPOVTWV (MPOCWIKWY, OIKOYEVEIAKWY,
OIKOVOMIKWV, MOAITIKWV 1) GAAWV KOIVWV CUPPEPOVTWY, CUUMNEPIAAUBAVOUEVWV KAl AVTIKPOUOUEVWV
ENAYYEAUATIKOV CUPPEPOVTWV) HETAEU TWV VOUIPWVY ) EE0UCIOBOTNHEVWV EKNPOCWNWY TOU KABWC
Kal unaAnA®V 1 OUVEPYATWV TOUG OroioUG amndoxoAsi oTnv ekTéAeon Tng oUpBaong (n.X. HE
oUpBaon unepyoAapiac) kal eAwv Tou NpoownikoU TG avabETouoag apxng Nou ePNAEKovTal kad’
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olovdnnoTe Tpono oTn diadikacia ekTEAEONG TNG oUPBAcNnc r/kar Ynopouv va €nnpeacouv Tnv
€kBaon kai TIC anopAceIC TNG avabéTouoag apxng Nepi TNV EKTEAEDN TNG, ONOTEONNOTE Kal €av N
KATAoTAoN auTh NPoKUWel KaTa Tn dIdpKela ekTEAEONC TNG oUPBaAonG.

O1 UNOXPEWOEIC KAl O anayopeUCEIC TNG PRTPAG auTnc IoXUouyv, av o avadoxog €ival Evwan, yia 0Aa
Ta PEAN TNG €vwong, Kabwe Kal yid TouG unepyoAdBouc Mou XPNOIWOMOIEl. 2TO CUP(®VNTIKO
nepINaUBAvETal OXETIKA OEOUEUTIKR ONAWON TOGO Tou avadoxou 000 Kal TwV UNEPYOAdBwY Tou.

Katd Tnv ekTé\eon Tnc oupPaonc o avadoxoc O dikaioUTal va eKXWPEI TO CUPBATIKO TipnWa o€
onoIodNNoTE TPITO, XWPIC TNV £yypagn £ykpion TnS AvabeTouoac Apxnc. Eav To cupBaTiko Tignua
ekXwPNOei ev OAw 1 ev Pépel og Tpanela, KATa Ta wC Avw avapepOpeva, O NEPINTWON Mou, yia
AOYOUC Mou anTovTal OTIC CUPPATIKEC OXETEIC HETAEU TWV OUPBAAMOMEVWV HEPWV, OEV NPOKUYEI £V
OAW 1) €V PEPEI UNEP TNG TPANelac To EKXWPOUKEVO TiPNua n AvabeTouaa Apxr dev £xel kapia eubuvn
€vavTl TN ekdoxewe Tpanelac,

Katd Tnv ekTé\eon TnG oupBaonc o avadoxoC syyudrtal Tn OIABs0n TOU AVA(EPOUEVOU OTNV
Mpoo@opd Tou, EMIOTNHOVIKOU Kal Aoinou npoowrnikoU, kabwg €niong Kal OUVEPYATwWV, Mou
OlaBETouv TNV anairoUpEVN EUNEIpia, TEXVOYVWAia Kal IkavoTnTad, WOTE va avTanokpiBouv NARPpwG
OTIG anaiTnoeIg TnG ZUPPaong, unooxeTal o€ kal BeBaiwvel 6T Ba emdeikvUouv NVEUA CUVEPYATiag
KaTa TIC ENAPEC TOUG WE TIC ApUOBIEC UNNPEDIEC kal Ta OTEAEXN TNG AvaBéTouoac ApxXNnc n Twv
€KAOTOTE UNOJEIKVUOUEVWY and auTnv NPoownwv. Z€ avtiBeTn nepintwon, n AvabeTouoa Apxn
duvarail va {nTnoel TNV avTikataotaon Jelouc Tng Opadac Epyou Tou avadoxou, ondTe 0 avadoxog
oQeilel va npoPei oe avTikataoTraon Pe AAO Npoowno, avaloyng EUNEIPIAC Kal NPOCOVTWV.
AvTikaTaoTaon peAoug TnG Opadag 'Epyou Tou Avaddyou, kaToniv arrmuaTos Tou, kaTtd Tn didpkela
NG ekTéAeonc Tou ‘Epyou, dUvaral va yivel JETa ano €ykpion TnG AvabeTouoac ApXNnc Kal HOVO HE
GAO NPOCWNO avTIOTOIXWV NPOCOVTWV 1 guneipiac. O Avadoxog unoxpeouTal va €I00MNoINCEl TNV
KTMN M.A.E. eyypagpwg dekanevTe (15) nUEPeS Npiv and Tnv avTikataoraon.

2€ nepPINTwWon nou PEAN Tng Opadag 'Epyou Tou Avadoyou anoxwprnoouv and auThv r AUoouv Tn
ouvepyaoia Touc padi Tou, o Avadoxog unoxpeouTal va eEacpaliosl 0TI KAaTa To Xpoviko 81aoTnua,
MEXPI TNV anoxwpnon Toug, 6a napEXouv Kavovika TIG UMNPECIEC TOUG KAl AMETEPOU va
avTIkaTaoTnoel AUeEca TOUG anoXwpPnoavTeG OUvePYATeC, Pe AGANa npdowna nou Ba diabETouv
TOUAAXIOTOV 0N €UNEIpia Kal ioa NPoodvTa PE Ta avTiKabIoTAYeva.

'O\a Ta &yypaga, oToixeia kai nAnpogopieg nou AauBavel o Avadoxog ano Tnv Etaipeia oTo nAaioio
TWV CUMBATIKWV TOU UNOXPEWCEWVY i} UNONINTOUV TNV avTiAnwn Tou €€aiTiag TG CUKBATIKNG OXEONG
Tou We Tnv ETaipeia, €ival eunioTeUTIKA.

O Avadoxog dev OikaioUTal va dnuooielsl 1 anokaAUNTel TETOIEG NMANPOQOPIEG Kal OTOIXEIa OF
0noIovONMOTE TPITO, NAPA HOVO 0€ OOOUC EpYOOOTOUNEVOUC anod auTov f ouvepyalOHEVOUG e auTOV
aoxoAoUvTal APeoa We To NEPIEXOPEVO TNG ZUHMBACNG Kal TNV EKTENEDT TOU AVTIKEILEVOU

O Avadoxog dev Ba npoBaivel o€ onoleadnnoTe dNHOOIEC ONAWOEIG avapopIKA e TO AVTIKEIUEVO TNG
>UpBaong i Ta Mpoiovra nou napadidel N TIC YRNPeoieg nou napexel otnv ETaipeia duvapel Tng
>UpBaonc xwpic Tnv nponyoUpevn &ykpion TnG Etaipeiac, kai dev Ba pETEXEI O£ onoladrnnoTe
dpaocTnpIOTNTA N Onoia GUYKPOUETAlI HE TIC UMOXPEWOEIC TOU €vavTtl TnG ETaipeiag duvapel Tng
>UpBaone. Aev Ba deopelel Tnv ETaipeia e onolodnnoTe TPOMO Xwpig TNV NponyoUlevn ypanTn TNG
ouykaTaBeaon kal Ba dieukpividel, 6Nou kabioTaTal anapaiTNTo, TNV UNOXPEWOT) TOU AUTI O TPITOUC.

O Avadoyoc dev UMOKEITAl OTIC UMNOXPEWOEIC TOU NApOVTOG apBpou g OTI apopd OTnV TEXVOYVWaia
Mou eVOEXOMEVWG ANOKTA eaITiag TNG EKTEAEGNG ToUu AVTIKEILEVOU TNG ZUPBaAoNG.

'ONa Ta ANOTEAEOUATA-HENETEG, OTOIXEIQ Kal KABE AANO €yypao ) apxeio OXETIKO HE TO £pYO KABWC
kal OAa Ta unoAoina napadoTea, nou Ba anokTnBouv r 6a avanTuxBouv and Tov Avadoxo He danaveg
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Tou, Ba anoTtehoUv anokAeioTikr 1010kTNOia TnG ETaipeiac (ekTdC kai €av ndn unapyouv
KATOXUPWHEVA NVEUMATIKG OlkaiwpaTa), n onoia Ba pnopei va Ta diaxeipieTal kal va Ta
eKMETANEUETAl.

Ta anoTeAéopata Ba eival navroTte atn dIABean TWV VOUINWY EKNPOoWN®Y TNG AvaBeTouaag Apxng
kail Tou Kupiou Tou ‘Epyou kata Tn SIApKeIa 1I0XU0G TNG CUKBACNG Kal EAV BpioKovTal TN KATOXT) TOU
Avadoyou, 6a napadobouv otnv ETaipeia kata Tnv kad  onolovdnnoTte Tpono AnEn n Alon Tng
oUpBaonc. € NepINTWon apxeiwv PE OTOIXEId O NAEKTPOVIKI Hop®r, 0 Avadoxoc unoxpeoUTal va
ouvodeUoel TNV Napadoaor) TOUG UE £yypagn TEKUNPIWOT Kal JE odnyYieg yia TNV avakTnaon /dlaxeipiorn)
TOUC.

O Avadoyoc diaBeBaiwvel kal yyudTal 0TI oudeic TPITOC £xel OUDEV DIKAIWKA €MNi TOU WG AVW £PYOU
Kal o€ KaBe nepinTwon avaAauBavel, deopeUsTal Kal yyudaTal 0TI Ba anokaTaoTnoel KaBe BETIKNA Kal
anoBeTikn ¢nuia kai nBikr) BAABN nou Ba npokAnBei otnv ETaipeia.

Eniong, Ocopeveral oTi Ba avaldBer Ta onoiadnnote £E€oda (CupnePIAAPBAVOMEVNC Kal TNG
evdexOpevne anolnuiwonG) €vavTiov TPITOU HEPOUC MOU IOXUPICETal KUPIOTNTA NVEUNATIKWV
OIKAIWUATWV PEPOUC I} OAOU TOU EpYOU.

EminAéov o avadoxog unoxpeoUTal va Tnpei Ta avapepopeva otov Mevikd Kavoviopo MpooTaciag
Aedopévwv (ApBpa 4, 9, 10 TKMNA) kai oTo v.4624/2019 (A" 137/29-08-2019) (Apbpa 44, 46)

EidIkOTEpQ :

a. O1 nAnpogopiec TnG ETaipeiac o1 onoiec Ba TUxouv onoiacgdnnoTe HopPnG enetepyacia and Tov
Avadoxo, Toug epyalOEVOUG, TOUG OUVEPYATEG auToU Kal TOUG TUXOV unepyoAdBoug (onoiadnnoTe
oX€an €Xouv e Tov Avadoxo) eVOEXETAI va MEPIEXOUV Kal OedOPEVA NPOCWMIKOU XapakThpd, Onwe
opiCovtal (a) oTov levikd Kavoviopo MpooTaciac Asdopevwv (Apbpa 4, 9, 10 MKMA) kai (B) oo
v.4624/2019 (A" 137/29-08-2019) (ApBpa 44, 46).

B. H ene&epyaoia dedopevwy NPoownikoU XapakTrpa NpayUaTonolEiTal anokAEIOTIKA YIa TOV OKOMO
nou apopd TO AVTIKEIMEVO TwV UNNPECIWV Nou avaiaupavel va napaocyel o Avadoxog otnv Etaipeia,
duvapel TnG napouoag ZUPPaong kal Jovo oTnv €kTacn nou eniBAMel o okonodg TnG enegepyaaiag
oUPQWVA TO QVTIKEIUEVO TWV UNNPECIWV MOU EXEI avaAdBel va NapExEl.

y. H ene&epyaoia Twv dedopEVWV NPOCWNIKOU XapakTnPa Ba ekTeEAEITAI CUPPWVA E TOUG OPOUG Kal
OUMOWVIES TNG Nnapouaoag ZUuBaaong kai Tig Odnyiec Tng ETaipeiag. O Avadoxog 0eopeUETAl WG NPOC
TNV €papuoyn Kai CUPHOPPwWoNn Npoc Tnv 1oxUouoa vopoBeoia yia Tnv npooTtacia dedoueEVwY
npoownikoU xapaktrpa (18iwg Mevikdg Kavoviopog Mpootaciag Asdopevwv — 2016/679/EE), onwg
epunvevetal 10iwg ano TG Anogacelg n MNvwpodoTnoelg TnG Apxng MpooTaciag Aedopevwv
MpoownikoU Xapaktrpa - AMNAMX) kai Tou EupwnaikoU ZupBouliou MpooTaciag AcSopEvwy.

0. Ta apxeia nou dnuioupyoUvTal PE TNV GUANOYN, €ne€epyacia kal anodnikeuan TwV NANPOPOPIRV
MouU eVOEXETAI VA MEPIEXOUV KAl MPOCWIKA OeBOUEVA, KAl YEVIKOTEPA OAWV TWV aVAAOYWV HOpPpuV
apxeiwv kal nAnpogopiwv TnG ETaipeiag, and Tov Avadoxo, avnkouv Kat' danokAEIoTIKOTNTA oTnV
ETaipeia.

€. O Avadoxog BeBaiwvel kal eyyudartal otnv ETaipeia 0T1 6a AapBavel OAa Ta anapaitnTa opyavwTika
Kal TEXVIKA WETPA yia TNV aoPAAEIa TwV NANPOPOPIWY NOU EVOEXETAI VA NEPIEXOUV KAl MPOCWIKA
0edopEva, Kal YEVIKOTEPA OAWV TWV avaloywv HOpPwV apxeiwv kai nAnpogopiwv Tng ETaipeiac,
Kabwg kail yia Tnv NpooTacia Toug anod Tuxaia i aBuITn kaTaoTpoPn, Tuxaia anwAeia, akhoiwon,
anayopeupevn d1adoan kal kAaBe AN Pop®n abeuITng eneEepyaoiag, 0To NAQIoI0 TWV KABNKOVTWV
Tou nou nnyadouv anod Tnv napouoa Zuupaon.

Eav petd Tnv katakUpwon Tou Alaywviopou kal npiv and Tnv napadoon €E0nAIOHOU/ETOIMOU
AoyiopIKoU BAoEl TOU avTIKEIMEVOU TNC oUMBAoNC, oTo MAQIOI0 NPOTACNG EMIKAIPOMNOINONG, EXOUV
avakolvwBei veodTepa HovTeNa/ ekdOOEIC, anodedelyeva IoXUPOTEPA Kal KAAUTEPA anod eKEiva Nou
npoopePONKkav kai afloAoynonkav, TOTe o Avadoxog unoxpeouTal, kai n Kt M.A.E. dUvatal va
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anodexBei, va Ta NpounBeUoEl avTi TWV NPOCPEPBEVTWY, PE TNV NPoUndBean OTI Oev ENEPXETAI
onoladnnoTe NPOCBETN OIKOVOUIKN €MBapuvan.

4.4 YnepyoAaBia

4.4.1. O Avadoxoc dsv anaA\acosTal and TIC CUMPBATIKEG TOU UMOXPEWOEIC Kal EUBUVEC AOYW
avaleonc TNC €KTEAEONG TUNMATOCG/TUNMATWV TNG oUPBaong oe unepyoAdBouc. H Tripnon Twv
UMOXPEWOEWY TNG Nap. 2 Tou apbpou 18 Tou v. 4412/2016 anod unepyoAdBouc dev aipel TNV euBUVN
TOU Kupiou avadoyou.

4.4.2. Kata tnv unoypa®rn TnG oUPBAcnc o Kupiog avadoxog umnoxpeouTal va avagepel aTnv
avaBétouoca apxn TO OVopd, TA OTOIXEId EMIKOIVWVIAC KAl TOUG VOMIMOUG EKMPOCMMOUC TWV
UNEPYOAABWV TOU, Ol OMOIOI CUMHETEXOUV OTNV €KTEAECN AQUTAC, €POCOV Eival yvwoTd TN
OUYKEKPIKEVN XPOVIKA OTIYUA. EMNAEov, unoxpeoUTal va yvwaoTonolei oTnv avabeTouaa apyn kade
alayn Twv NANPoPopILY auTWV, KaTd Tn dIdpkela TG oUPBaAonG, Kabwg Kal TIC andITOUUEVEC
NANPOPOPIEC OXETIKA WE KABE VEO uMEPYOAABO, TOV OMoi0 O KUPIOG avadoxoG XPnOoIUOnolEl &v
ouvexeia oTnv v Aoyw oUpBacn, NPooKoMICovVTag Ta OXETIKA CUH@PWVNTIKA/ONAWOEIC GUVEPYATIac.
>e nepinTwon OlaKoNNG TnG ouvepyaoiac Tou Avadoxou Me unepyoAdBo/ unepyoAdBoug Tng
oUpBaonc, auTtdg unoypeoUTal o€ APEDN yvwaTonoinon Tng dlakonng autng oTnv AvabeTouaa Apxn,
o@eilel Og va dlacPaAioel TNV oPaAn EKTEAEGN TOU THNMATOC/ TWV THNHATWV TNG oUPBaong eite and
Tov idl0, €iTe anod VEo unepyoAdBo Tov onoio Ba yvwaoTonoInoel TNV avabeTouoa apyn kata TNV wg
avw diadikaacia. € NePINTwaon Nou o avadoxog xel aTnPIXOE OTIC IKAVOTNTEC TOU unepyoAdpou
000V apopd TN XPNHATOOIKOVOMIKN €NAPKEIQ-TEXVIKN KAl ENAYYEAMATIKN 1KAvOTNTA, CUNQWVA
ME TIC anaITAOEIG TNG d1aKAPUENG, 0 avadoxoc unoxpeouTal va NPoTEivEl avTikaTaoTaTn. Ma Tov
EANEYXO TNC OUVOPOUNC TWV NPolnoBEcewV 0TO NPOCWNO TOU VEOU UNEPYoAdBou epapuolovTal
avaloywg ol dIaTA&EIC TNG NapoUaag yia ToV EAEYX0 TNG CUVOPOUNG TwV AOYWV anokAEIGHOU Kal
TWV KPITNPIWV EMAOYNC TOU.

4.4.3. H avaBétouoca apyn enaknbBelel Tn OuvOpPOUr TwV AOYWV aMOKAEIOUOU Yid TOUG
unepyoAdaBouc, Onwe auTtoi NEPIypagovTal oTnV Napaypago 2.2.3 Kkal PE Ta anodeIKTIKA Jeoa TG
napaypdagou 2.2.9.2 Tnc napouoac, €@oécov To(a) Tunua(Ta) Tng oupBaoncg, To(a) onoio(a) o
avadoyog npoTiBeTal va avabéoel uno Pop@r unepyoAapiag os TpiToug, unepPaivouv OWPEUTIKA TO
MooooTO TOU TPIAvVTA ToIG €kaTo (30%) TNG GUVOANIKNG a&iag Tng cUpBaonc. EninAgov, npokeIpEvou
va unv aBeTouvTal Ol UNOXPEWCEIC TNG nap. 2 Tou apBpou 18 Tou v. 4412/2016, duvartal va
€NaAnBeloel TOUC WG avaw AOYOUG Kal yia THAKA i THAKATa TnG oUKBacnc nou UnoA&inovTal Tou wg
avw nocoaTou.

'Otav andé TNV w¢G avw enainbeuon npokUNTEl OTI CUVTPEXOUV AOYOl anokAElopoU anaitei Tnv
avTikataoTaon Tou, KaTd Ta €I0IKOTEPA avapepoOueva oTIC nap. 5 kalr 6 Tou apbpou 131 ToU V.
4412/2016.

4.5 Tpononoinon cUpBaong kata Tn dIAPKEIG TNG

H oUpBaon pnopei va Tponornolsital kata Tn OIApKeId TnG, Xwpi¢ va anaiteital véa diadikaacia
oUvaync ouppacng, cUKNPWVa e TOUG OPOUC Kal TIC NPoUnoBEaelg Tou apBpou 132 Tou v. 4412/2016
Kal KaToniv yvwpodoTnong Tou appodiou opyavou Tng AvabéTouoag Apxng.

MeTd Tn AUon Tng oUPBaong Aoyw TNG EKNTWoNG Tou avadoxou, cuPpwva Pe To apdpo 203 Tou V.
4412/2016 kal Tnv napaypago 5.2. TnG napouoac, Onwc Kal o€ NePINTwaon KatayyeAiac yia 6Aoug
AOyouc TnG napaypagou 4.6, nAnv autou Tng nep. (a), n avabeTouoa apxrn duvaTtal va NPooKAAETE!
TOV/TOUG ENOKMEVO/OUG, KATA O€Ipa KATATAENG OIKOVOUIKO (POPEA MOU CUMKETEXEI-OUV OTNV Napouca
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dladikacia avabeong TNG CUYKEKPIPEVNC oUPBAONG KAl va TOU/TOUG MPOTEivel va avaAapel/ouv To
QVEKTEAEOTO AVTIKEIMEVO TNG oUPBAong, e Toug idloug Opoug Kal NpoUnoBETEIC Kal O€ TiunNKa nou
Oev Ba unepPaivel TNV NpooPopda nou eixe UNOPBAAEI 0 EkNTwTOC (pATpa unokaracraong)?: H
oUpBaon ouvanTeral, epdoov evroc TnG TeBeioac npoBeopiac nepiEABel oTnv avabéTouoa apxn
Eyypagn kar avenipUAakTn anodoxn TnG. H anpaktn napodoc Tng npobeopiag Bswpeital wg
anoppIyn TNE NpoTaonc. Av autog dev OexBei Tnv npdTaon cuvaync cuppaonc, n avabETouoa apxn
NPOCKAAEl TOV €NOMPEVO UNMOWNRPIO KATA O€Ipd KATATAENC, akoAouBwvVTac KaTta Ta Aoind Tnv idia
dladikaoia.

4.5.1 Aikai®paTa npoaipeong
H avabetouoa apyr diatnpei Ta kKATwOI dikaiwpaTa npodipeong (CUPPWVO npodipeons AoTIKOU
Kwdika) Ta onoia duvartal va aoknoel PE HOVOMPeEPr ONAwON Katd Tn OIApKEId EKTEAEONC TNG
oUpBaonc kai unod Tnv nNpolnobean Eykpiong XpnUaTodoTnong yia Tnv doknon ToU, CUYKEKPIMEVA :

A. MeTa Tn olvaywn TnG apxikng ouuBaonc, kata Tn dlIdpKeld UAOMOINONG TOU €Pyou Kal npIv Thv
AAEN Tnc oupBaonc n AvabeTouaa Apxn dUvaTal va anopacioel Tnv Aoknaon dIKAIwUAToG NPoaipeong
ME au&naon Tou QUOIKOU QVTIKEIMEVOU TOU £PYOU €wG NevhvTa Tolg ekato (50%) Tou cupBaTikou
TIUAMATOC PE BAON TIC TIMEC povadacg TnG Oikovouikng Mpoopopdc Tou Avadoxou.

Me xpovodiaypauia uAonoinong €éwg €ikool TEooePIG (24) HAVEG ano Tnv Aoknor) Tou.

B. Meta Tnv opioTikn napaAafr Tou 'Epyou duvartal va anogacicel TNV Aaoknon OIKalwUaTog

npoaipeonc:

- yIa TNV ayopd adeiwv XpronG ETOIMOU AOYIOUIKOU HETA TNV OAOKANPwWON TNG NePIOdoU eyyUnong
€wg 16.425.000,00 € pn nepidapPavopevou OMA (MpoinoAoyiouog pe ®MA @ 20.367.000,00 €,
®NA 24% 3.942.000,00 €)

- yIa TNV oUVTAPNON TWV EQApHOYwV Yia Tpia (3) £Tn META TNV OAOKANPWON TNG NEPIGDOU £yyUNONG
€w¢ 11.835.000,00 € pn nepidappavopevou ®MA (MpolnoAoyiopog pe ®MA : 14.675.400,00 €,
OMA 24% 2.840.400,00 €).

3TNV OUYKEKPIYEVN MEPINTWON, UPioTaTal HovouePEG dlanAacTikd dikaiwpa Tng AvabeTouoag

Apxnc/Kupiou Tou ‘Epyou va B€oel o€ evepyela Tn GUKBATIKR OXECN, Kal HOVO HE OXETIKN dNAWON TNG

npog Tov avadoxo TnG apxIkng ouppBacng, o onoio¢ 6a unoxpeouTal va UAOMOINOEl TO AVTIKEINEVO

TNG NPOAipEDNG WE TIG TIMEG HOVAdAG TNG OIKOVOUIKNAG TOU NPOoaPOpPdC,.

H xprion Tou Aikaiwpatog npoaipeong dev €ival deodeUTIKA yia Tnv AvaBeTouaa Apxn/Kupio Tou

'Epyou kal o€ kapia nepinTwaon dev unoxpeoUTal va acknael To ev AOyw dikaiwpa, napa Jovo epocov

TO KpiVEl avaykaio.

3TNV NEPINTWON EVEPYONOINONG Tou JIKAIWKATOC npodipeanc dev NpoBAENETAl avanpooapuoyn TN
apoIBic Tou Avadoxou. O Avadoxoc deopeUsTal yid TO AUETABANTO TNG NPOC(OPAC TOU YId
onolodnnoTe AOyo, HE BAoN TNV OIKOVOUIKA TOU NPoa®opd.

21 MpBA. apbpo 132, nap. 13), nep. aa Tou v. 4412/2016. NpPA. eniong, KateuBuvtrpia Odnyia 22 Tng ApxNG HE TITAO
«Tpononoinon cupBdcewv kata Tn diapkeld Touc», KepdAaio III.A. onueio I, oeh. 17 (AAA: 7MYTO=TB-ZI2).
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4.6 Aikaiwpa povopePOUG AUoNG TG oUHPBAong

4.6.1. H avaBeTouoa apyn Hnopei, pe TIC NpolnoBEoelc nou opilouv ol Keiyevee dIATAEEIC, va
kaTayyei\el Tn oupBacn kaTta Tn SIAPKEIa TNC EKTENEONC TNC, EPOTOV:

a) n ouypaon £xel UNOOTEI oUCIWON TPOMomnoinan, KaTa TNV €vvoid TnG nap. 4 Tou apbpou 132 Tou
v. 4412/2016, nou Ba anairouoe vea diadikacia ouvayng oUPBaong

B) o avadoxog, kata To xpdvo TNE avabeonc Tng oUpBaonc, TeEAoUoE O€ pia anod TIG KATAGTACEIC MOU
avagépovTal oTnv napaypa®o 2.2.3.1 kal, WG €k ToUTou, Ba Enpene va €xel ANOKAEIOTEI ano Tn
dladikacia ouvayng TG ouPBaong,

y) n oUpBaon dev enpene va avaTedei oTov avadoxo Aoyw coPapnc napapiaong TWV UNOXPEWTEWY
Mou UNEXEI ano TIG ZUVONKeS kal Tnv Odnyia 2014/24/EE, n onoia £xel avayvwpioTei JE anogpaon
Tou AikaoTnpiou TnG ‘Evwong oto nAaioio diadikaciac duvapel Tou apbpou 258 Tng ZAEE.

0) 0 avadoxog kaTadikaoTel AMETAKANTA, KATA Tn dIApKEIa eKTEAEONC TN oUPBAcNG, yia Eva ano Ta
adiknuaTa nou avagepovTal aTnv nap. 2.2.3.1 Tng napouadag.

€) 0 avadoxog NTwyeuoel N unayxbei os diadikacia €1BIKNG ekkabapiong | TeBei UNO avaykaoTIKN
dlaxeipion ano ekkabapioTr) f and To dikaoTpIo N unaxBei o€ d1adikacia NTWXEUTIKOU oupBIBacuoU
N avaoTeiAel TIC ENIXEIPNUATIKEC Tou dpacTnpIOTNTEG N unaxBei oe diadikacia eEuyiavong kar dev
TNPEI TOUG OpouG auTtng N €av PBpebei oe onoladnnoTte avaloyn kataoTacn, npokUunTouca and
napopola diadikaaoia, npoBAenopevn o eBVIKEC dIaTAEEIC vouou. H avabeTouaa apxn MNopEi va pnv
kaTayyeiAel Tn ouuBaon, unod Tnv npolinoBeon OTI o avadoxog o ornoiog 6a Bpebei oe pia ek Twv
KATAoTACEWV NOU avapEéPovTal oTNV NEPINTWON AUTH anodelkvUEl OTI €ival o€ BECN va eKTEAEDEI TN
oUpBaon, AaupBavovrag unown TIC loxUouoec OIaTAEEIC kal TA METPA YIA Tn OUVEXION TNG
EMIXEIPNMUATIKAG TOU AgIToupyiag,.

0T) 0 avadoxog napafei anodedelyPéva TIG UNOXPEWOEIG TOU MOU anoppeoUV ano Tnv dOEoKEUON

akepaldTNTag TNG nap. 4.3.2. TG napoloac, w¢ avaAuTika nepiypapovTal 0TO CUVNUMEVO OTNnV
napouca oxedlo oUPBaAcnG.
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5. EIAIKOI OPOI EKTEAEZHZ THZ ZYMBAZHZ

5.1 Tponog NAnpwung

5.1.1. H nAnpwpn Tou avaddyou Ba npaypaTtonoindei Je éva anod Toug NapakaTw TPONOUS NANPWHNG
nou Ba dnAwoEl 0 UNOWNPIOG OIKOVOUIKOG (POPEAC OTOV UNMOPAKEAD TNC OIKOVOUIKAG NPOCOPOPAC TOU.

TNV NePINTWON nou Oev €xel enINeyel PE oagrvela €vag and Toug KATwOI TPOMouUC NMANPWHNG,
BewpeiTal 0TI 0 unownPIog Avadoxoc anodExeTal Tov TPOMOo NANPWHAG Nou Ba enIAEEEl n AvaBETouaa
Apxn Kal CUYKEKPIKEVA yia To oTadio 1 Tov 1) Tpono NANPWHNG .

Tponoi MANPWUNG:
A. Na 1o Z1adio 1 Tou ‘Epyou

1) | Evdiapeoeg NANPWPES XwPig NpokaTaBoAr

A) KaTaBoAn nocooTtoU NEVTE ToIG ekaTo (5%) Tou ZupBaTikoU TIKAKATOG Tou ZTadiou
1 010 TEAOG M6 i€ TNV napadoon kal napahaBn Tng MeAétng Epappoyng (MapadoTeo M1.1)

B) KaTtaBoAn nocooTou €ikool NEVTE TOIG EKATO (25%) Tou ZupBaTikou TIUAKATOG TOU
>tadiou 1 oTo TéEAog M12 e Tnv napadoon kai napaAaBn Twv MNapadoTéwv:

M.ne1.1
Mn.ne2.1
M.nes.1
MN.rne4.1

I KataBoAr nocooTou €ikool NEVTE TOIG EKATO (25%) Tou ZupBaTikou TIKAKATOG TOU
>tadiou 1 oTo TéEAog M18 e Tnv napadoon kai napaAaBn Twv MNapadoTéwv:

M.Nei1.2
Mn.ne2.2
MN.ne3.2
MN.Ne4.2

A) KatapoAr nocooTou déka Toig ekato (10%) Tou SupBaTikou TiAKATOC Tou Tadiou
1 oto TEAOG M21 e TnVv napadoon kal napaAapn Twv MapadoTewv:

e TLMEL.3
e TLMNE2.3

E) KaTtaBoAn nocooTou €ikooil ToiG ekaTo (20%) Tou ZupBaTikou TIUAPATOC Tou XTadiou
1 oTo TEAOG M24 g TnVv napadoon kal napaAapn Twv MapadoTewv:

e [5.1
e [15.2
e [15.3
e 3.1
[ ]

3.2
Mn2.1
M.neo.1

>T) kataBoAr Tou unoAoinou d€ka NEVTE ToIG ekaTO (15%) Tou ZupBaTikoU TIUAPATOG
Tou XTadiou 1 oc TEOOEPIG (4) 100N0O0EC TPIUNVIAIEG DOTEIC, OTO TEAOC KABE TPIUAVOU WETA
TNV oAokAnpwaon Tng MAOTIKAG AsiToupyiag kair katoniv napaAapng Twv OXETIKWV
napadoTéEwV avapopwy:

e [4.1
e [4.2
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e [l6.1
e 7.1

2) | Evdidpeosc nAnpwpéC Pe npokaTaBoAn

a) Xopryynon &vrokng npokaTtaBoAnc pExp! nooooToU (30%) Tou oupBaATIKOU TIUAKATOC
xwpic ®.M.A., Y TnVv KaTabeon 106noong eyyunone. H napandvw npokataBoAn 6a sivai
évtokn. Katrd Ttnv €€opAnon Oa napakpateitar TOKOG eni TNG elonpayBeioag
NPOKATABOANG Kal yia To Xpoviko didoTnua unoAoyi{OPEVOU anod TV NUepounvia AMWewC
MEXPI TNV NHEPOMNVIA OPIOTIKAC Kal NOIOTIKNAG NapaAapnc. Ma Tov unoAoyiopod Tou TOKoU
Ba Aappaveral unown To UYPOC TOU EMITOKIOU TWV EVTOKWV YPAWMATIWV Tou Andogiou
12unvng diapkeiac nou Ba 1oxUel KaTta TNV nMeEpodnvia ANWNG TnG npokaTaBoAng
npooauénuévo kata 0,25 nooooTiaieC JOvAdeG To onoio Ba napapével oTabepd HEXPI
TNV €€AvTAnon Tou noooU Tn¢ Xopnynoecioac npokaTaBoArG.

B) KaTaBoAl TWV aveTEP® THNHATIKOV NMANPWH®OV TOu TPOMou 1, kal agou
apaipebsi : (i) noooaTd TNG xopnyndeioag NpokaTaBoAnG ico NPog To AavwTEPW NOCOCTO
™G NANPwUNG nou kataBaMeral (avaloyikn andocBeon npokaTtaBoAng), kai (i) o
avTioToIXoG TOKOG TNG NPOKATABOANG, YIa XPovIKO 81aoTnHa and TNV nUepounvia AWews
TNG NPoKaTapoAng HEXPI TNV €v AOyw THNKATIKA NapaAapr) Tou O€T Twv NapadoTEwV.

ZNHEINOCEIG

1) Emionpaiveral 0TI N napanavw npokataBoAn duvatal va XopnynOei kal TUNUATIka.

2) Edv oe kanoio pnva nou e€xel nAnpwun Oev eival kanoilo napadoTéo napadobev kal
napaAn@ev (yia Aoyouc nou dev euBUveTal o Avadoxoc), o Avadoxoc Unopei €iTe va {NTNHoEl
TNV KAaTtaBoAnl TNG OUYKEKPIYEVNG €VOIAMEONC NANPWHAC XWPIC TO TiUNUa TWV [N
napaAn@BevTwy napadoTéwv (Ta onoia 8a pnopolv va evowHATwBoUv o€ €nOPevn
nANpwn) avaioyika epappolOPevwV €ni Twv NApaAn@OEVTWV HeE BACN TNV OIKOVOUIKN
npoopopa, €iTe va NTACEI TNV XPOVIKI HETAKUANCN TNG GUYKEKPIYEVNC EVOIAUEONC NANPWHNG
MEXPI TNV OAOKANpWON Kal napaAafr) Tou/Twv NapadoTewy auTwv.

3) Eidka yia Ta MNapadoTéa nou eunepiExouv Tnv uAonoinon unnpeciwv (M.NE1.2, M.NE1.3,
MN.NE2.2, N.MNE2.3), o€ nepinTwon nou dev £xel oOAokANPwOei To aUVOAO Twv NPoBAENOUEVWV
unnpeoiov (Xwpic unamoTnTa Tou Avadoyou), undpxel n duvaTtoTnta Ta MapadoTeéa auta
va napaAapBavovTai kai anonAnpwvovTal oTIC AVOTEPW TUNHATIKEG NANPWHES avaloyika aTo
THAKA nou €xel oOAOKANPWOEI, kal TO UNOAEINOUEVO PEPOG VA PETAKUAUETAI OE UETAYEVEDTEPN
TUNUATIKA NANpwun. H ev Aoyw npdBAswn duvaTtal va epappoleTal £wG To TEAOG TOU £pyou.

B. lNa 1o Z1adio 2 Tou ‘Epyou

O1 unnpeoiec nou Ba napexovTal oTo NAdiolo Tou XTadiou 2, UoTepa anod aitnua Tng AvabeTouaag
Apxng, anonAnpwvovTal anoAoyioTIKA kabe @opa pe TNV 0AOKANPwan Kai TNV napaiapr) Touc.

H nAnpwpn Tou cupBaTikoU TIWAKATOC Ba YiveTal JE TNV NPOOKOUION TwV VOUIPWY NApacTaTIKWV
kal dikaloAoynTIkwv nou npoBAenovTal ano Tig diaTa&eig Tou apbpou 200 nap. 5 Tou v. 4412/2016,
Kabwg kal kaBs AAou dikaloAoynTIKoU nou Tuxov RBeAe {nTnOei anod TIC apuOBIEC UNNPETIEG NOU
dlevepyoUv TOV EAEYXO Kal TNV NANPWWN.

5.1.2. Tov Avadoxo Bapuvouv ol UMEP TPITWV KPATNOEIG, WG Kal kKaBe aAAn eniBapuvon, cUPPWVa
ME TNV Keipevn vouoBeaia, pun oupnepiAauBavopévou ®.MM.A., yia TV NApoxn TwWV UNNPECIWV OTOV
TOMO Kal e Tov TPONo nou NpoBAENETal oTa £yypaga Tng cuppacng.

I8iwg BapuveTal Pe TIC aKOAOUBEC KPATAOEIG:

a) Kpatnon 0,07% n onoia unoAoyileTal eni TnG a&iag kGO NANPWUNAG NPO POPWV Kal KPATNOEWV
TNG apxIkAG, kabw¢ kal kaBe ouPNANPWUATIKNG oUuBacng unép Tng Eviaiag Apxng Anuooinv
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>upBacswv (E.A.AH.ZY.) cUp@wva Je To apbpo 4 nap. 3 Tou v. 4013/2011, w¢ avTikaTaoTAdNKe W
TO ap. 44 Tou v. 4605/2019 (oxeT. npBA. ap. 235 nap. 1 v. 4610/2019), To onoio EakoAoubsi va
IoXUEl HEXPI KATAPYAOEWG TOU OUP(WVA HE TIG METABATIKEC dIATAEEIC Tou Apbpou 17 Tou V.
4912/2022.

B) KpaTtnon 0,06% n onoia unohoyileTal eni TN a&iac kabe NANpwUNG Npo POopwvV Kal KPATHoEwV
TNG apxIkNG kabwe kal kabe oUPNANPWUATIKAC oupPBaocng unép TnG Eviaiac Apxng Anuooiwv
SupBacewv (E.A.AH.ZY.) (npwnv AEMN apBpo 3 Tou v. 4912/2022) cUupwva Pe To apbpo 350 Tou
N. 4412/16 To onoio £EakoAouBsi va I1oXUEl PEXPI KATAPYNOEWC TOU CUPPWVA HPE TIC METABATIKEG
dlaTa&eic Tou apBpou 17 Tou v. 4912/2022.

y) Kpatnon Uwouc 0,02% unép TNG avanTtuéng kal ouvtnpnong Tou ONZ EXHAHZ, n onoia
unoAoyieTal eni TnG aiag, ekTog ®MA, TNG apxIKnG, kKaBwC Kal KABE CUPNANPWHATIKAG oUMBaAoNC.
To nocd auTd NApPaKpaTeiTal o KABs MAnpwur and Tnv avabéTouoa apyrn OTo OvVopa Kal yia
Aoyapiacpo Tou Ynoupyeiou Wneiakng AlakuBepvnong, cUPPwVa e TNV nap. 6 Tou apbpou 36 Tou
v. 4412/2016.

O1 UnEp TPITWV KPATNOEIG UNOKEIVTAI OTO EKACTOTE I0XUOV avaAoyIKO TEAOG XapTOOTIOU Kal aTnyv €n’
auTou elopopd unep OrA.
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5.2 Knpu&n oikovopikoU popéa EKNTWTOU - KUp®woEig

5.2.1. O avadoxoc, He TNV EMPUAAEN TNG ouvdpounc Adywv avwTépag Biac, knpUOOETAl UNOXPEWTIKA
EKNTWTOC anod Tnv cuuBacn Kai ano kabe dIKaiwua nou anoppeel anod auTnv

a) oTnVv NePinTwan TnG nap. 7 Tou apbpou 105 nepi kaTakupwaong kal alvaywnc cUPBaong

B) oTnv nNepinTwon nou dev eKNANPWOEI TIC UNOXPEWOEIC TOU NOU anoppeouv ano Tn ocupBacn n/kai
Oev OUUMOPPWOEI PE TIC OXETIKEC YPANTEC EVTOAEC TNC UMNPECIAc, nou €ival GUUPWVEG PE TN
oUpBaon n TIG Keipeveg dIATAEEIG, EVTOC TOU CUPPWVNHEVOU XPOVOU EKTEAEGNC TNG oUPBACNG,

y) €pooov Oev napaoxel TIC unnpecie¢ N Oev unoBdaiel Ta napadotéa n dev npoei oTnv
avTIKaTaoTaor) TouG HECA OToV CUKBATIKO XPOVO ) oTov XpOvo NapaTacnc nou Tou doBei, cuppwva
ME Ta O00a npoBAEnovral oTo apbpo 217 nepi didpkelag oupBaAonG NApPoOXNG unnpeciag Ye Tnv
€NIPUAAN TN endpevng Napaypagou.

TNV NEPINTWAON ouVvOPOUNG AOyou €knTwong Tou avadoxou and Tn oUpBacn katd Tnv wg avw
nepinTwaon (y), N avabeTouaa apxn koivorolsi oTov avadoxo €1dIkr OxAnon, n onoia JvnuUoveUel TIG
dlata&eic Tou apbpou 203 Tou V. 4412/2016 kai nepIAAPPAVEI GUYKEKPIYEVN MEPIYPAPH TWV
EVEPYEIWV OTIC OMOIEC oQeilel va npoPei 0 avadoxog, NPOKEIPEVOU va CUMHOPPwOEl, péoa oe
npoBeopia nou kabopileTal pe anogacn TnG AvabeTouoag ApxnG n onoia dsv pnopei va eivai
MIKpOTEPN TWV dekanevTe (15) nUEPWV anod Tnv KoIvonoinan TnG avwTEPw 0xAnonc. Av n npoBeayia,
nou TeBei pe TNV 101K OxANoN, NApEABEl, Xwpig 0 avadoxoc va CUPHOPPWOEi, KNPUOOETAI EKNTWTOG
HEoa o npoBeopia TpidvTa (30) nuepwv anod Tnv anpaktn nNapodo TnG NPoBeoNIag CUPKOPPWONG.

O avadoxoc dev KNPUCOETAI EKNTWTOC Yia AOyoug nou apopoUlV O€ UNaITIOTNTA TOU POPEA EKTEAEONC
TNG oUPBAcNG n av GUVTPEXOUV AOYoI avwTEPag RBiac.

2Tov avadoxo nou knpUOoOETal EKNTWTOG and Tn oUPPBacn, emBdaAAovTtal, Pe anodogacn Tou
ano@aivopevou opyavou, UoTepa and yvwpodoTnon Tou appodiou opydvou, TO OnMoio
UMOXPEWTIKA KAAEI Tov evOlaPEPOUEVO NPOC Napoxn €&nynoewv, abpoioTikd ol NapakaTw
KUPWOEIG:

a) oAIkn KaTaNTwaon TNG yyunong KaAng ekTéAeong Tng ocUPPaong,

B) eionpa&n evrokw¢ TNG npokaTaBoAng mou xopnynbnke oTov €kNTwTo and Tn ouppacn
avadoxo &ite and nooodv nou dikaloUTal va AaBel €iTe e kaTabBeon Tou noooU anod Tov idlo &iTe
ME KATAnNTwon TnG €yyunong npokaTtaBoAng. O unoAoyiopog Twv TOKWV YiveTar and Tnv
nUEpoUnvia ARYng TG npokaTtaBoAng and Tov avadoxo MWEXP! TNV NUeEpopnvia €kdoong Tng
andé@aaong KNPUENC ToU w¢ EKNTWTOU, HE TO I0XUOV KABE popd avwTaTo OPIO ENITOKIOU YIa TOKO
ano dikaionpa&ia, and Tnv nUepopnvia 6 auTn kal HEXPI TNG ENIOTPOPNG TNG, HE TO I0XUOV KABE
(opd €NITOKIO YIa TOKO unepnuepiag epoaov npoBAEneTal npokaTaBoAn.

EminAéov, o€ Bapog Tou avadoxou pnopei va eniBAnBei kal NPocwpIVOG ANOKAEIOHOG TOU and To
oUVOAO TWV GUHBACEWY NPOMNBEIRV I UNNPECIOV TWV POPEWV MOU EMNINTOUV OTIG dIATAEEIC TOU V.
4412/2016, kata Ta €10IKOTEPA NPOPAENOPEVA OTO ApOPO 74, NePi ANOKAEIOHOU OIKOVOUIKOU (popEa
ano dnuOaCIEG GUMPBACEIG

5.2.2. Av ol unnpeaieg napaoyebouv anod unaimoTnTa Tou avadoyou PeTa Tn ANEn Tng diapkelag Tng
oUpBaonc kai péxpl ARENG Tou Xpdvou TnG napdtacnc nou xopnynenke, eniBailovtal €ic Bapog Tou
MOIVIKEG PNTPEG, HE aITioAoynuevn anogpacn TnG avabeTouoag apyng. MoIVIKEG prATpeG duvaral va
enBalovTal kal o€ AAAEG NEPINTWOEIG NANUHPEAOUG EKTEAEONG TWV OpWV TG oUKPBAcNG.

O1 noIvIkeG pATPES unoloyidovTal wg eENG:
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a) yia kabuoTépnon nou neplopileTal o Xpovikd diaotnua nou dev unepBaivel To 50% TNG
nPoBAENOPEVNG OUVOAIKNAG JIdpKeEIaC TNG ouhBaong r o€ NeEPINTWON TUNHATIKOV/EVOIQUETWV
npoBeopiwv TNG avTioToixng Npobeopiac emBAAMeTal noivikn pnTpa 2,5% eni TnG ouppaTiking a&iag
Xwpic ®MA Twv UNnPeCIwV NoU Napacxebnkav eknpoBeaa,

B) yia kaBuaTepnon nou unepBaivel To 50% emBAMeTal novikr pATPa 5% xwpic ®MA eni TnG
oupBaTiknc aiag Twv UNNPECIWV NOU Napacxednkav eknpoBeopa,

Y) Ol MOIVIKEC PRTPEC yid UMEPRACN TWV THUNUATIKWV MNPOBeouIwvV €ival aveEaptnTeg and TIC
enmBalopevec yia unepBaaon TnNG ouvoAikng diIdpkelac TnG cUpBaonc kal dUvavTal va avakaouvTal
ME aITioAoynuévn anogacn TnG avabéTouoac apxng, av ol UNNPECIiEC nou agopoulv OTIC WE avw
TUNUATIKEC NPoBeopieC napaoxeboUv PECA OTN OUVOAIKR TNG OIAPKEId KAl TIC EYKEKPIPEVEC
napaTacesic QuThG Kal Je TNV npoindBeon O0TI To GUVOAO TNG GUPBACNG EXEI EKTEAETTEI MANPWC.

To Nood TwV NOIVIKWV pNTPWV apalpeiTal/ocupyn@ileTal anod/pe TV apoip Tou avadoxou.

H emBoAn noivikwv pntpwv dgv OTepel and Tnv avabeTouoa apyn To JIKAiWPa va Knpu&el Tov
avadoxo EKNTWTO.

5.3 AIOIKNTIKEG NPOCPUYEG KaTa Tn d1adikacia eKTEAEONG

O avadoyoc Unopei KaTd Twv anoPpAacewv Nou niBAaAouv o€ BApog TOU KUPWOEIG, DUVANEI TWV OpwV
Twv apBpwv 5.2 (KRpuén oikovopikou popea eknTwTou - Kupwaoelg) 6.2. (Aidpkeia cuppacns) kai
6.4. (Anoppiyn napadoTéwv — AvTIKATAoTaon), kabwg Kal KaT ™ epappoyn TwV GUKBATIKWV Opwv va
aoKAOEl NPOoPUYN Yia AOYouG VOUILOTNTAC KAl 0UGiag evwmniov Tou popEa Nou ekTeAE TN oupBaon
pEoa og avaTtpenTikr npoBeopia (30) nueEPWV ano Tnv NUEPOUNVia TNG Kovonoinong f TnG NARPoUg
yv@wong TnG OXETIKAG anogaonc. H eunpdBeoun dAoknon TNG NPOCQUYNG avaoTEAAEl TIG
ENBAMOPEVEC KUPWOEIG.

Eni Tng npooguyng anogaailel To appodiwg anopaivopevo 0pyavo, UoTepa anod yvwuodoTnan Tou
nPoBAENOMEVOU TNG NEPINTWONG ' TN napaypdgou 11 Tou apbpou 221 Tou v.4412/2016 opyavou,
evtoc npoBeopiag Tpiavra (30) nuepwv and TNV Aoknon TNG AAWC BewpeiTal wG ClIWNNPWE
anoppipBeioa. Katd Tng anogaonc autng Oev Xwpei n doknon AAAng onoiacdnnoTte ¢uUONG
OI0IKNTIKAG NPOCPUYNG. Av KaTA TNG andpaacng nou niBArel KUPWOEIG Oev aoknBei unpobeaa n
npoopuUyN n av anoppipBei autrn and To anopaivopyevo appoding opyavo, n andégaon kabioTaral
opIOTIKNA. Av aoknBei eunpoBeapa npoaPuyr, avacTEANOVTAI Ol CUVENEIEG TNG anOPAcNG HEXP! AUTN
va opIoTIKOMOINOE.

5.4 AikaoTikn gniAucn d1IapopwV

Kabe Oiapopd MeTall Twv OUMPBAMOPEVWV HEPWV MOU MPOKUMTEl and TIC CUMPBACEIC Mou
ouvanTovTal oTo NAqiolo TNG napouoag SIakAPUENG , EMIAUETAI KE TNV AOKNON NPOCGPUYNG I aywynG
oTo AloiknTikO E@eTeio TnG Mepipepeiag, otnv onoia ekTeAeiTal n napouoa oUuBacn, kaTa Ta
€101kOTEPA opIfOHEVa OTIG Nap. 1 £wg kai 6 Tou apBpou 205A Tou v. 4412/2016. Mpiv and Tnv aoknon
NG Npoouyng oTo AloiknTikO E@eTeio nponyeital unoxpewTikd n TApnon TnG &vOiko@avoug
Oladikaaciag nou npoPAEneTal oTo apdpo 205 Tou v. 4412/2016 kal Tnv napaypago 5.3 Tng napouoacg,
OlaOPETIKA N NPOCQUYN anoppinTeTal WG anapadektn. Av o avadoxoC TnG ouppacnc eivai
Kolvonpa&ia, n npooQuyn AoKeiTal €ite and Tnv idla €ite and OAa Ta PEAN TnC. Aev anaiTeital n
Tpnon evdikopavoug d1adikaoiag av aokeital and Tov evOIAPEPOPEVO aywyr, OTo dIKOYPaAPo TG
onoiag dev owpeUeTal aiTnUa akUpwaong ) Tpononoinong dIoIKNTIKAG NPA&Nc N napaisiync.
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6. XPONOz KAI TPONOZ EKTEAEZHZ

6.1 MapakoAoUOnon TnG cUKBaong

6.1.1. H napakoAouBbnon Tng ekTéAeong TnG ZUPBaonc kai n dloiknon auTtng Ba dievepynbei anod
€101kn Enirponn (TpipeAn 1 nevrapeAn) n onoia 6a opioBei e anodgacn TnG avabeTouaac apyng Kai
n onoia Ba gionyeiTal, oTo ApPOdIo ANOPAIVOUEVO Opyavo fATol, To AIOIKNTIKO SUHBOUAIO, Yia OAa Ta
{NTAMATA Nou agopouVv OTNV MPOCNKOUOd €KTEAEON OAwV TWV OpwvV TNG oUPBAcNG kal oTnv
EKNANPWON TWV UMOXPEWOEWV Tou avadoxou, oTn ANWn Twv €nIBEBANUEVWV HETPWV AOYW N
THPNONC TWV WG AV OpWV Kai 10iwg yia {NTHHATA NouU apopouV OE TPOMOMOoINon TOU AVTIKEIUEVOU
Kal napdaTaon Tng dIapKelag TnG ouPBaong, und Touc 6pouc Tou apbpou 132 Tou v. 4412/2016.

Me unodei€n Tou Kupiou Tou ‘Epyou pnopei va opifovTal eknpoownoi Tou, ol onoiol 6a GUPHPETEXOUV
oTtnv Enirponr MapakoAouBnong Tng cuppaonc.

H apuddia Emirponr) NMapakoAoUBnong duvaTtal va 6a anooTEAAE! £yypaga odnyImV KAl EVTOAWY Npog
Tov avadoxo ava@opikd e TNV eKTEAeoN TNG oUPBaonc. Ta kabrikovta napakoAoudnongc, eVOEIKTIKA
nePIANAPBAvOUV TNV MICTONOINGN TNG EKTEAEONG TOU QAVTIKEIMEVOU TG oUMBaong, kabwg kai Tov
EAEYXO OUMHOPPWONG Tou avaddxou e Toug OpoUC auTnG.

6.2 Ailapkeia cUpBaong

6.2.1. H cuvoAiki diapkela TG ouuPBaong opiletal os Tpiavra €€ (36) MAVEG Kal VOEITAl TO
XPOVIKO 01A0TNHa ano Tnv NUEPOMNVIa unoypa®nc TnG oUKMBAoNG €wG TNV UNOBOAN Tou TEAEUTAioU
napadoTeou oUMPWVA HE TO avaAuTikd xpovodidypaupa nou nepihapPBaverar oto MAPAPTHMA I —
AvaAuTikny Mepiypagpry duaikou kai OIkoVOMIKOU AVTIKEIMEVOU TnG ZUuPBacng Tng napoucdag.
Emonuaiveral 6T otn ouvoAikn didpkeia nepIAaPBAveTal kai o Xpovoc nou 6a anarrnBei yia Tnv
napaAaBn Twv evOIAUECWV PACEWV 1 NapadoTewv MPEXPI TNV Napadoon Kal TOU TEAEUTdIOU
napadoTeou nou opilel TRV ANEn TNC ouuBaonc kai Tnv &vapén Tng opIoTIKNAG NapaAapnc Tou £pyou.

6.2.2. H ouvoAikn didpkela TnG oUKPBaonG KNopei va napaTeiveral JETA ano aitioAoynuevn anodgaon
NG avabeTouaag apxng MExp! To 50% autng UoTepa and OXETIKO aiTnua Tou avadoxou nou
unoBaMeral npiv and Tn ANEn Tng SIAPKEIAG TNG, O€ AVTIKEIPEVIKA DIKAIOAOYNHEVEG NEPINTWOEIG MOU
dev o@eilovTal o€ unaimioTnTa Tou avadoxou. Av Anel n ouvoAikn dIapkeia TNS cUKBaonc, Xwpic va
unoBAnBei eykaipwg aitnua napdraong n, av An&el n napaTtadeioa, kaTd Ta avwTEPw, DIAPKEID, XWPIG
va unoBAnBouv oTtnv avabeTouoa apxn Ta napadoTéa TnG ouppacng o avadoxog knpUooeTal
EKNTWTOG. AV Ol UNNpPediec napacxebolv ano unaiTidTnTa Tou avadoxou PETA TN ANEN TN didpkeiag
NG oupPaong, kai Yexpl ARENG Tou XpOvou TnG NapaTaong nou Xopnynonke emiBaillovTal €ig Bapog
TOU MOIVIKEG PNTPEG, GUPPWVA HE To apBpo 218 Tou v. 4412/2016 kai Tnv nap. 5.2 Tng napouodac.

6.3 MapaAafn Tou avTiKEINEVOU TG CUHBAong

6.3.1 H napaAaBn Twv napexopevwyv unnpecinv i napadoTeéwy yiveral and enirponr napaiapng
(TPIHEARC N NevTAPEAC) NMOU OUYKPOTEITAl, OUMPWvVA HE TO ApBpo 221, KATA TA AVAAUTIKWC
avagepopeva oto Mapaptnua I nap. 8.2.3 Tng napouoag 6rnou neplypagetal n diadikacia EAEyxou
ava ¢aon ulonoinong kabwg kai To Xpovodidypauua napadoonc,.

6.3.2 Kata mn diadikacia napaiapnc SIEVEPYEITAI 0 ANAITOUPEVOG EAEYXOC, GUMPWVA PE Ta opilOpEVa
oTn ouppaon, pnopei O va KaAsitar va napacTei kar o avadoxoc. MeTd Tnv oAOKANPWON TNG
Oladikaciac, n emTponr napaAaBnc: a) eite napaAauBavel TIC OXETIKEC UNNPETIEG 1 NapadoTea,
€pOOOV KAAUNTOVTAl Ol anaItiosiC TG oUPBAonG Xwpic £ykpion f and®aon Tou anogpaivouEvou
opyavou, B) &iTe glonyeiTal yia Tnv napaiapr) Ye napatnpnoeic n TNV anoppiyn Twv NapeXOHEVWV
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unnpPEecIV 1 napadoTéwv, oUKPVa PE TIG napaypagoug 3 kai 4. Ta avwTépw epappolovTal Kai o€
THNHATIKEG NapaAapeg.

6.3.3 Av n enitpony napaAapng Kpivel OTI Ol NAPEXOMEVEC UMNPECIEC | Ta nNapadoTeéa Oev
avtanokpivovralr nAfpPw¢ OTouG Opouc TNG oUPBAcNG, CUVTACOETAl MPWTOKOAO MNPOCWPIVAC
napaAapnc, nou avagepel TIC NAPEKKAICEIC nou dIanioTwenkav and Toug 0pouc TnG cupBaonc Kai
YVWHOJOTEI av 0l avapePONEVEG NAPEKKAIOEIG ennPealouv TNV KAataAAnNAOTNTA TWV NAPEXOUEVWY
UNNPECIWV ) NAPAdOTEWV KAl CUVENW®G AV MNOPoUV Ol TEAEUTAIEC va KAAUWOUV TIG OXETIKEC AVAYKEC.

6.3.4 lNa Tnv epappoyn TnG Nponyoulevnc napaypagou opidovral Ta akdouba:

a) XTnv nepinTwon nou OlanioTwBei OTI, dev ennpealeTal n KATAAANAOTNTA, HE aITIOAOYNHEVN
anogacn Tou apupodiou anopaivoPevou opyavou, PMopei va eykpiBei n napaiapr) Twv ev Adyw
NapeXOUEVWV UNNPECIOV 1| NapadoTewy, YE EKNTWON €ni TNG oUKBATIKAG aiac, n onoia Ba npénel
va givar availoyn npog TI¢ d1anioTwOEeIoeS NAapekKAITEIC. MeTd TNV €kdoOoN TNE WE Avw and®aonc, N
eniTponr) napaiapng unoxpeoUTal va npoBei oTnv opIoTIKr NApaAapr) TwV NAPEXOUEVWV UMNPECIOV
N NapadoTewv TNG oUKBAONG Kal va GUVTAEEI GXETIKO NPWTOKOANO OpIOTIKAG napaAaBnc, oUPpwva
HE Ta ava@epOyeva oTnv anogpaar.

B) Av diamoTwBei 0TI ennpealeTal n kaTaAANAOTNTa, WE armioAoynuévn andgacn Tou appodiou
ano@aivolevou Opyavou anoppinTovTal ol NAapeXOMUEVEC UMNPECIEC N Ta napadoTea, ME TNV
eMPUAaEN Twv opilopévav aTo apbpo 220.

6.3.5 Av napehBel xpovikod didoTnua PeyaAuTtepo Twv TpiavTta (30) nuepwv and Tnv nuepopnvia
unoBoAnG Tou NapadoTEOU ano TOV OIKOVOUIKO (opéa kal dev €xel ekd0Bei NpwTOKOAAO napaAapng
TNG Napaypagou 2 r NpwTOKOAO WE NapaTnpnosic TS napaypagou 3, Bewpeital 0TI n napaiapn
EXEl ouvTeAeOOEi auTodikaia.

6.3.6 AveEapTnTa anod Tnv, KaTa Ta avwTEPW, auTtodikain napaAaBn kai TV NAnpwpn Tou avadoxou,
npayuaronoiouvTal ol npoPAenopevol and Tn ocUPBaAcn E\eyxol anod €nITPONr NMou GUYKPOTEITAl PE
anogacn Tou appodiou anoPaivouévou opydvou, oTnv ornoia Oev WMOPEl va CUHPHETEXOUV O
npoedpog kal Ta PEAN TNG ENITPONNAG TN napaypagou 1. H napanavw nitponn napaAaBng npopaivel
o€ OAeG TIc diadikaaoiec napahaBnc nou npoPAEnovTal and Tnv oUUPBACN KAl CUVTAOCEl TA OXETIKA
NPWTOKOAAA. O1 EyyuNTIKEG EMOTOAEG NPOKATABOANG Kal KAANG EKTENEONC Oev EMIOTPEPOVTAI MPIV
TNV 0AOKANPWON OAWV TWV NPOBAENOUEVWV AN TN CUKBAON EAEYXWV Kal TN GUVTAEN TWV OXETIKWV
NPwWTOKOAAWV. OnoiadnnoTe evEpyela Nou £yIve anod TNV apxIKn enirponn napaAapng, dsv Aappaverai

unoyn.

6.4 Anoppiyn NapadoTéwv — AvTikaraoTaon

2€ MEPINTWON OPIOTIKNAG anoppIyng OAOKANPOU N MEPOUG TWV NAPEXOUEVWV UMNPECIWV 1 /Kal
napadoTewy, PE EKNTWON €Ni TNG oUMBATIKNG agiag, e andpaon TG avabeTouoag apxng MNopei va
EYKPIVETAI AVTIKATAOTAON TWV UNNPECIQV 1)/Kal NapadoTéwv auTwv KE alha, nou va eival UpPwva
HE TOUC OpOUC TNG oUPPBAONG, YEoa o€ TAkTR NpoBeopia nou opileTal anod Tnv andégacn auTn. Av n
avTikataoTaon yiveralr peETa Tn AnEn Tng ouvoAikng d1apkeiac Tng cupBacng, n npobeopia nou
opileTal yia Tnv avTikataoraon Oev Wnopei va givar peyaAuTepn Tou 25% TnG OUVOAIKNG dIApKEIac
NG ouyBaonc, o O avadoxoG UMOKEITAl OE MOIVIKEC pATPEC, CUNPWVA PE TO Apbpo 218 Tou V.
4412/2016 ka1 Tnv napaypa@o 5.2 Tng napouaoacg, Aoyw eknpdBeoung napadoonc.

Av 0 avadoyog dev avTIKaTaoTAOE! TIC UNNPETIEG f/kal Ta NapadoTEa Nou anoppipdnkav Jeoa aTnv
NPoBeTUia NOU Tou TAXONKE Kal pOooV £xel ANEEl N OUVOAIKN JIApKeEIa, KNPUOOETAl EKNTWTOC Kal
UNOKEITAl OTIG NPOPAENOPEVEG KUPWOEIC.
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NMAPAPTHMATA

MAPAPTHMA I — AvaAuTikn Mepiypapn ®uoikoU kai OIKOVOHIKOU AVTIKEIHEVOU TNG

ZupBaong

1. NMepiBaAlov TnG ZUpPaAong

1.1.EpnAekOpevol oTnv uAonoinon TnG ZUppaong
Ma Tnv ulonoinon Tou ‘Epyou Tng napouoag Aiaknpuénc epnAékovTal ol akdAoubor:

'Epyou

AlakuBepvnong kar EAEyxou Tou

dopéac YAonoinong E())\II‘\]/F(;)OV(:)%pqu M. A.E.THC BA. Map. 1.1.1
. . Ynoupyeio  Wnoiakng | www.mindigital.gr
dopeag Xpnpatodotmong AlakuBEpvnonc BA. MNap. 1.1.2
. . Ynoupyeio  Wnoiakng | www.mindigital.gr
KUpiog Tou ‘Epyou AlakuBepvnong BA. MNap. 1.1.2
C. Ynoupyeio WWW.sis.gr
Wneiakng https://www.secdigital.gov.gr/
AiakuBepvnong /| BA. Map. 1.1.3
Fevikn [papparteia
MAnpo®opIaKwV
ZuoTnUATwV
Anuoaiag Aloiknong
®opeag Aeitoupyiag Tou ‘Epyou | D. Ynoupyeio
Wneiakng
AlakuBépvnong  /
Fevikn [papparteia
Wneiakng
AlakuBépvnong  kai
AnAouoTeuong
Aiadikaoiov
‘Opyava & Enimponeg
MapakoAouBnong, i BA. Map. 1.1.4

1.1.1. ®optag YAonoinong — Ava@éTouaa Apxn

H «Koivwvia Tng MAnpogopiag M.A.E.», eival €Taipeia n onoia Asiroupyei xapiv Tou Onpoaiou
OUHMEPOVTOC Kal EXEI WG KUPIA AnooToAr TNV avanTtuén 0pAacewv Kal TNV UNooTAPIEN TwV apuodIiwV
QopEwV yia Tn BeATiwon TG SI0IKNTIKAG IKAvOTNTAG TNG Anuooiag Aloiknong, kabwg Kal TNV EKTEAEON
kal dlaxeipion €pywv OTOV TOMEA TNG MANPOQOPIKNG, EMIKOIVWVIAC Kal VEWV TEXVOAOYIWV Yid TN
Anpooia Aioiknon. H ETaipeia AeIToupyei e Toug kavoveg TnG IDIWTIKNAG olkovopiag Tou N. 3429/2005
oTo nAagioio Twv diaTa&ewv Tou N. 3614/2007 (PEK 267/A), Kal TOu KATAoTaTIkoU TNG ONwW¢ auTtod
Tpononoindnke kai ioxuel (PEK 343/B/07-02-2020) kal enonteveTal anod To Ynoupyesio Wnoiakng

AlakuBepvnong.

Baoikdg okonog Tng ETaipeiag, onwg opileTal oTnv TEAEUTAIa Tpononoinon Tou KaTaoTaTikoU auTng
(DEK 343/B/07-02-2020), €ivat:

Koivwvia Tng MAnpogopiac M.A.E.
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a)

B)

Y)

%)

9)

n)

0)

H exTéAeon Opaocecwv Kal £pywv BEATIOONG TNG SIOIKNTIKAG IKAvOTNTAg TNG OnuOaCIac
dloiknong oTo NAAioIo EPApHoyG OrnoIoUdANOTE EMNIXEIPNCIAKOU NPOYPANKATOC, an’ onou
KI €av auTo XpnuaTodoTeital (A.X. anod evwalakoug r)/kal anod 6vikoug NGPouE r/kal HEow
Tou Mpoypappatog Andooinv Enevduoswv), Kal n unooThpIEN TNG yia TNV €KTEAEON
OHoIV  OpACEWV Kal €pywv Me OTOXO TNV &vOuvapwon Tng  OIOIKNTIKNG
anoTeAeoaTIKOTNTAG TNC.

H ekTéAeon €pywv OTOV TOMEA TNG MANPOPOPIKNG, TNG EMNIKOIVWVIAC KAl TWV VEWV
TEXVOAOYIOV yia Tn BeATioon Tng dnuooiac dioiknong oTo NAQIoI0 £PAPHOYNG TWV
EMNIXEIPNOIAKWY NPOYPARHATWV Tou EZMNA 1} AAWV eupwnadikwv ouyXpnuaTodoTOUHEVWV
npoypapudaTwy, n/kal €Bvikwv NpoypaupdaTwy, an’ onou Ki €av autda xpnuartodoTtouvTal
(A.X. and evwoiakoUc f/kar anod €BvikoUC MOpouc n/kal PECw Tou [MpoypaupaToc
Anpociwv Enevdloewv), kal n unootnpiEn TG dnuooiag d10iknong yia TNV EKTEAEDN
OXETIKQV EPYWV.

H unoomipiEn Tou Ynoupyesiou Wngiakng AIgkuBEpvnong w¢ Pacikoc €nITENIKOC
Bpaxiovac uAonoinong TNG oTPATNYIKAG, TWV £PYWV Kal OpACEwV TOu YMOUPYEIOU OTO
nAaioio Tou WneiakoU MeTaoxnuaTiopou Tng Anudaciag Aioiknong Thg Xwpag.

H unoomnpin n/kai diaxeipion Tng Aeimoupyiag ouoTnNUATWV NANPOPOPIKNAG Kal
enikovwviag Tng dnuoaoiag dloiknong, onwg npoPAéneTal ndn oto v. 2860/2000 (apbpo
24 napaypagog 6y).

H avaAnyn Tng exTéAeong npafewv Kal €VeEPYEIWV TEXVIKNG UMOOTNPIENG, Mou
xpnuatodoTtouvral and enixeipnolaka npoypdppata Tou EZMA 1 and daM\a
ouyxpnuaTodoToUpeva eupwnaika npoypduparta, n/kai €0vikA npoypaupaTa  HE
XpNUaTodoTnon Heow Tou MMpoypdupaTtog Andociwv EnevdUuoewv n/kal PEOW TOu
TakTIkoU npolnoAoyiopou.

H xwpic avralaypa unootnpiEn Twv evOIGUECWY (POPEwV dlaxeipiong yia OpdoeIg
KPATIKWV €VIOXUOEWV OTO MAdiolo Tou EZMA, f/kai dAMwv ouyxpnHaTodoToUHEVWY
NPOYPAMUATWY, N/Kal €OVIKOV NPOYPAUHATWY OpACEwV KPATIKWV — EVIOXUCEWV
XpnuaTodoToUpeva and kabe nnyn xpnuaTodoTnong (A.X. evwalakn r)/kai €Bvikn) UoTepa
anod aitnon TOu (POPEa Kal unoypa@n OXETIKAG NPOYPAUMATIKAG CUM@WVIAG HE TNV
eTaipeia.

H avaAnyn wg dikaioUxou 1 evOIAGUEOOU POPEA TNG UAOMOINONG NPASEWY OXETIKWV |E
Texvoloyieg MAnpo@opiknG kal Enikoivwviov nou aneuBuvovTal o€ MOAITEG 1 o€
enIxeIpnoeiG (KPaTikEG evioxUOEIC) Kal XpnuatodoTouvTal and ouyxpnuUaTodoToUupeva
npoypduuata n/ kar €6vikd npoypdupata xpnuartodoTtoUueva and To Mpdypauua
Anuociwv Enevdloewv n/kal and kabe alAn nnyn.

H avaAnyn Tng ulonoinong evepyeiwv TeEXVIKNG BonBeiag nou xpnuartodoTouvTtal and
ENIXEIPNOIaKA npoypduuata Tou EZMA n/kai and daAAa  ouyxpnuatodoToupeva
npoypduparta n/kar €6vika npoypdupata pe nnyn XpnuaTodoTnong evwaolakoug r/kal
€0vikoUG nopoug )/ kal pEow Tou MpoypdupaTtog Anpoainv Enevouoswy.

H ouotnuaTikn Tekunpiwon Kkai napakoAoUBbnon Twv  XAPAKTNPIOTIKWV, TV
npoBANHATWV kal TNG €EENIENG TNG dI0IKNTIKAG IKavoTnTag Tng dnuoaiag dioiknong, Tnv
a&loAdynon Twv anoTEAEOUATWY TWV NPOYPAUHATWY Kal dpACEWY NOU anookonouv aTn
BeATiwan Tng kar Tn dIEUKOAUVON TNG METAPOPAC kal NPooapuoyng EEvng epneipiag kai
KaAWV NPAkTIKWV 0To EAANVIKO JI0IKNTIKO NEPIBAANOV.

H oul\oyn kai eneepyacia NOIOTIKWV Kal MOCOTIKWV OTOIXEIWV yia Ta B&uaTta nou
oxeTiovtal he TNV nNpoodo TnG EAAGdag ot Bfuarta koivawviag Tng nAnpogopiac Kai
YnPIakng oUYKAIGNG OTOUG TOMEIC Twv TEXVOAOYIOV MANPOPOPIKNAG Kal NAEKTPOVIKWV
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ENIKOIVWVIWV, KABWC Kal o€ GANOUC TOHEIC, N eEENIEN TwV onoiwv dIENETal and TEXVOAOYIES
NANPOPOPIKNG KAl NAEKTPOVIKWV ENIKOIVWVIQWV.

1a) H diayxuon BEATIOTWV NPAKTIKWV KAl N CUPKETOXN o€ dIEBVEIC opyaviopoug kai €pya, nou
oxeTi(ovTal Je TOUC NApAnavw TOWEIC, KaBWC Kal N KAaTapTIon OXETIKWV HEAETWV Kal
NPOTACEWV NPOC TNV NOAITEIa kal kaBe aA\o evdiaPepOUEVO.

1.1.2. ®opéag XpnuarodoTnong - Kupiog Tou ‘Epyou

dopeac XpnuatodoTnong ival To Ynoupyeio Wnepiakng AlakuBepvnonc.

To Ynoupyeio Wneiakng AlakuBépvnong, To onoio ouoTadnke pe To M.A. 81/2019 (®EK 119/8-7-
2019), anoTeAei Wia, n onoia yia npwTn Qopd GUYKEVTPWVEI OAEC TIG KPIOIUEG OOUEG NANPOPOPIKNG
Kal TNAEMIKOIVWVIWV NMOU OXETICOVTAI JE TNV NAPOXN NAEKTPOVIKWOV UNNPESIQV NPOC TOUC NMONITEG Kal
Tov €UpUTEPO WNPIAKO PETACXNMATIONO TNE Xwpac. Mepalrépw, okomnoc Tou Ynoupyeiou ival npiv
anodé Tnv Peratponn onoladnnoTte d1adikaciac oe WYn@Iakr auTr va anAonolEiTal NPOKEINEVOU va

anogeUyETal N Yneionoinan TnG ypagelokpaTiac.

Mexpl onuepa n wnelakn noAImikn, n NAEKTPovikn diakuBEpvnan kai n €EUNnNPETNON Tou MOAITN
BpiokovTav o€ dIaPOPETIKEG OPYAVIKEG HOVADEC. TauToxpova, diIaonapTa NTav Kal Ta KpioIua KpaTika
NANPOPOPIAKA GUOTAKATA, PE ANOTEAECHA TOV NAPAAANAO | KAl AVTIKPOUOHEVO OXEDIACOUO TOUC.

MA€ov, To Yroupyeio o€ nixeipnoiakd €ninedo €pxeral va diopbwael TOV KATAKEPHATIONO HOVAdWV
KAl GUOTNHATWV Nou ennpedadel TNV NoiOTNTA KAl TO KOOTOG TwV NAPEXOHEVWV UMNPECIOV. ACPAAwWG,
TO napanavw oxnua npolnoBETel Tn ouvexn kal adlGAEINTn ouvepyaoia PETAEU unoupyeinv Kal
(POPEWV KaBWGE okoMNOG auToU Tou Ynoupyeiou ival akpiBwg n SIaAEITOUPYIKOTNTA O€ OAa Ta €nineda.

270 NAQiolo auTo, TO YNoupyeio KAAEiTal va GUVTOVIOEl, va CUUMETAoXEl aTov oxedIaoNO Kal va
napakoAoubnoel Tnv npoodo €&PAPHOYNC KPICIMWV napePBACEWV TOU KUBEPVNTIKOU €Pyou
appodIoTNTAG Tou nou Ba ulonoinBouv and onuavTiko apiBuo dopewv. MapaAAnAa, To Ynoupyeio
napakoAouBei Tnv Npoodo Twv NapePPacewyv kai agloAoyei To Babuo TNG ENITEUENG TwV OTOXWV TOUC.

1.1.3. ®opiag AsiToupyiag

To €pyo To onoio &ivar €aipeTika NOAUNAOKO Kal anairnTIk €xel dUO Popeic AeIToupyiag:
A. Tnv l'evikn Fpappareia MAnpo@opiakwv ZuoTnHaTwv Anpooiag Aioiknong (FTMZAA)

ZUupewva Pe 1o MA 40/2020 (85 A'/15.04.2020) opiCeTal n diapBpwon Kai ol VEEG apHodIOTNTEG TNG
l'evikng Mpappateiag MAnpogopiakwv ZuoTnuatwv Anuooiag Aioiknong (MMZAA), n onoia undyerai
aneuBeiag oTov Ynoupyd Wnoiakng AilakuBEpvnong.

H Teviky Mpappateia MANPo@OPIAK®WY ZUCTNHATWY Anuooiag AIoiknong £xel w¢ arnooToAn Tov
oxedlaopo, TNV avanTtuén, TNV napaywylkn AeIToupyia kalr Tnv aonoinon Twv Texvoloyliwv
MAnpo@opiknc kai Enkoivwviov (T.M.E.) 0TI unnpeaoieg Tou Ynoupyeiou Wnoiakng AlakuBEpvnong,
Tou Ynoupyeiou OIkovouikaVv Kal TG Anuooiag Aioiknong. H FTMNZAA diaxeipiCeTal Ta nAnpogpopiaka
OUCTAMATA OAWV TWV UNNPECIV Tou Ynoupyeiou Wneiakng AlakuBépvnong, Tou Ynoupyeiou
OIkoVOMIKWV Kal QINOEevel Ta guoTnuata Tng AveEaptnTng Apxng Anpooinv Ecodwv, o epapuoyn
TOU apBpou 37 Tou v. 4389/2016 (A" 94), kaBw¢ kal AAAWV Popewv TNG Anuooiag Aioiknong o€
ouvepyacia MWe autouc. EninAgov, pepigva yia Tnv €Upubun kal adidAeintn Asmoupyia Twv
NAPEXOMEVWV NAEKTPOVIKWV UMNPECIWV MPOG TOUG NOAITEG, TIC ENIXEIPAOEIC Kal T Anuooia Aloiknon
HECW TWV KEVTPIKWY, NEPIPEPEIAKWV KAl EPEDPIKWV UNOAOYIOTIKWV UNOSOUWV KAl EQAPHOYWV TNG
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Kal TNG EPAPHOYNG TWV aNAITOUPEVWV HETPWV AOPAAEIQG, NPOOTACIac unodopwyY, AOYIOHIK®V Kal
OEDOUEVWY YIA TNV ano@uyrn KakOBOUAWV EMIBECEWV.

>e epappoyn Tou N.4623/2019 kai Tou N.4635/2019 (167 A'/30.10.2019) n ITMNZAA:

MeTe€eliooeTal og KEvTpo Aedopévav Tou Anpodaoiou Topea, GUNP®VA PE TIC DIEBVEIC KAAEG
NPAKTIKEC. 2TO NAAICIO AUTO €XEl TNV €UBUVN A&IToupyiag, diaxeipiong kal UNooTAPIENG TWV
KEVTPIKWV UMOAOYIOTIKWV unodopwv KuBepvnTmikou Népouc Tng Anuooiac Aloiknong,
a&ionoiwvTag TOo0 Tov KOPPBO TNS 000 kai Tov KOPBo NG KT AE, npokeipévou oTadiakd
va @INoEevnBolv 0 auTEC MANPOQPOPIAKA OCUCTAMATA AMwWV (OPEWV Kal O KABe
NEPINTWON Ta KEVTPIKG NANPOPOPIaKA cucTAaTa TG Anuooiac Aioiknong (€aipoupévav
OUYKEKPIMEVWYV OIaBABUIOUEVWV CUOTNUATWY) MEXP TNV 1n/1/2022, npokeiyevou va
napexel IaaS unnpeoieg oTo ouvoAo TNG Anupoaiag Aioiknong.

'Exel TNV appodioTnTa ouvayng KEVTPIKOMOINUEVWV KUBEPVNTIKWY CUPPWVINOV PE ETAIPEIEC
npounOeiag adeiwv xprnong NAATPOPHAc AoyIoHIKoU, WOTE va KEVTPIKonoinbei n diaxeipion
TOUG Kal va €ival og B€on va napéxel PaaS unnpeaieg oToug popeic TNG Anupoaiag Aioiknong.
MeTa Tnv 1"/1/2022 n npounBeia vewv adeinv xprong NAATQOPKAg EUNOPIKOU AOYIGHIKOU
yla TV KaAuyn Twv avaykwv Tnhg Anpoaiag Aloiknong, 8a yiverar povo and tn MMZAA.
AvalapBaver Tnv avanTuén kar diaxeipion Tou evigiou «AIKTUOU Anuooiou Touéa» Kai
OuVTOViCEl TNV EQappoyn Tou ZYZEYZIZ 6To GUVOAO TWV QOopewv TNG Anuodaoiag Aloiknong.
>xedialel kal avanTuoosl TO OUVOAIKO NAQIoI0 ao@aAsiag Twv NANPOPOPIaKOV
oucTNUATWVY TNG Anpoaiag Aloiknong.

E€akoAoubei va oxedialel, avanTUuooel Kal AEITOUpYE Napaywylkd oAa Ta nAnpogopiaka
ouCTNAHATa Tou Ynoupyeiou OIKOVOUIKQV.

E€akoAouBei va piAoEevei Ta ouoTrnpaTa Tng AveEaptnTnc Apxnc Anpooiwv Ecodwv kai va
Tnv unooTtnpilel, o€ epapypoyn Tou N.4389/2016.

AvaAappavel Tnv napaywyikn AEIToupyia Twv MAANPOQOPIAKWY CUOTNHATWY Tou Y.
Wnepiaknc AlakuBépvnong kal oxediadel, avanTuooel kal unoaTnpilel, TOoo TEXVIKA 000 Kal
Me Tn xprion call center, Ta €pya nou anairoUvTal yid TNV €niTeUEn Tou GKOMou Tou,
oupngpIAappBavopevav opIfovTiov €pywv Anpoaiag Aloiknong (CRM, HRMS, Wneiakeg
Ynoypageg, ka.), NPOKEILEVOU va NApEXel SaaS unnpeoieg. 1o NAAiolo auTo:

e AvaAapBavel Tn dnuioupyia, TN CUVTAPNON Kal TNV Napaywyikn Asiroupyia Tng
EBvikng Wnoiakng MUANg nou Ba e&ehixbei oe Kevtpikn Aladiktuakn MUAn Tou
EA\nvikoU Anpoaiou.

e AvahapBavel va oxediaoel kal va uAonoinoel Tn Jovadikn NAEKTPOVIKNA TaUTonoinon
noAITwv (eID) PETA&U Twv NANPOPOPIAKWY GUOTNHATWY TNG Anpoaiag Aloiknong.

e AvaAapBavel va oxediaoel Kal va UAOMOINOEI PNTPWO ENIKOIVWVIAG TWV HNTPWOWV
™G Anuodoiag Aioiknong, eniruyxavovtag Tn Ol1acUvOeor| TOuG HE Hovadikoug
KwAIKOUG TAUTOMNOINONG PUCIKWV KAl VOUIKWY NPOCONWV.

e AvaAapBavel va OnuIOUPYNOEl KEVTPIKN BAON KATAXWPNONG TWV OTOIXEIWV
enikoivwviag oAwv Twv noAITwv (Tay. OleuBuvon, nA. Bielbuvan, dielbuvon
ENIKOIVWVIAG, ap. KIvnTou ThAepwvou kAm). H kevTtpikn autn Bdon 6a diabeTel
anokAEIOTIKA NPOG EVNHEPWAN TA GTOIXEIA TNG € OAA Ta NANPOPOPIAKA CUCTAKATA
NG Anudoiag Aioiknong,.

e Eykpivel Tn OIGAEITOUPYIKOTNTA TWV MNTPWWV NPOCWNIKWV KAl WU NPocwniKwV
dedopévwy TNG Anuooiag Aioiknong kal npowBei TNV KaBoAIKr €neKTacn Tng
OIaAEITOUPYIKOTNTAG TwV NANPOPOPIAKWV OUCTNHATWV TNG AA Pe €uBuvn Tou
Kevtpou AlaAerroupyikdtnTtag (KEA) Tng MNZAA.

AvalapBaver Tn AeIroupyia we To Povadikd anpeio unodoxnc TIMOAOYIWV yia TIC ANUOOIEC
>upBaoceic kar MpounBeleg kal wG o KOUBOC dPOHOAOYNONG TwV OTOIXEIWV TOUG OTa
NANPOPOPIaKA CUCTANATA TWV ApHOdIwV PopPEWV PEGW Tou KEA. MapdAAnAa, opileTal wg
E6vikr Apxry PEPPOL (PEPPOL Authority) e appodioTnTa va JIEUKOAUVE TIC NAEKTPOVIKEG
OnUOCIEC GUKPATEIC Kal TNV NAEKTPOVIKNA IaKUBEPVNON O NEPIPEPEIAKO 1 €BVIKO €NiNedo
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evtoc NG Eupwnng (EOX), kaBopilovTtac os €0BvikO €ninedo TNV MOAITIKF NAEKTPOVIKNG
TIHOAOYNONG OTOUG KAVOVEC avTalAaynG TIHOAOYIwV Kal OToV KaBopIoHO TWV OXETIKWV
TEXVIK®V MPOTUNWV.

To Beopikod nAaigio Aerroupyiag Tng Mevikng Mpappateiac MAnpo@opiakwv ZuoTnudTwv Anudoiag
Aloiknong BaoileTal kata kUpio Aoyo os Nopoug, Mpoedpika AlaTaypaTa kal AnopAaceig, oTa onoia
anoTunwveral n npoonddsia TnG MoAIreia¢ oTnv kaTtelBuvon TnG opyavwong Tou YMoupyeiou
Wnoiakng AlakuBEpvnong kai TNG €EUNNPETNONG 05  NANPOPOPIAKA CUCTAMATA Tou Yroupyeiou
OIKOVOUIK®WV.

H d1apBpwan kai o1 appodIdTNTEG TG Mevikng MpappaTeiac avagépovTtal avaAuTika oto MA 40/2020.
B. Fevikn Mpapparteia Wneiakng AiakuBépvnong kai AnAoUoTeuong Aiadikaci®v

H anooToAr) Tne Meviknc Mpappateiac Wnepiaknc AlakuBepvnong kai AnAoloTteuonc Aiadikaciwv gival
va unooTnpi&el Tn Yetapaon Tng EANGdAc oTn véa wn@lakn €noxn kai va Tnv diatnproel oTnv npwtn
YPAUHI TWV TEXVOAOYIKWOV EEENIEEWV NAYKOOHIWG.

Ma va netuxel Tnv anooToAn TnG oxedialel OPACEIG Kal EVEPYEIEG KAl GUVTOVICEI OAEG TIC MONITIKEG,
WOTE Va unooTnpi€el Tov Yneiakd PETAOXNMATIONO TNG KOIVWVIAG Kal TNG OIKOVOMIac kal va
OnuIoupynoel €va ywneiakd KpaTtog @IAIKO MNpog Tov MOAITN kal TNV EMIXEIPNHATIKOTNTA,
NpooTATEUOVTAC, NApAAANAQ, TNV KOIVWVIKI OUVOXT Kal Ta JIKAI®PATA TwV MOAIT®Y.

H Fevikn MpappaTeia Wneiakng AlakuBepvnong kal AnAouoTeuong Aiadikaoiwv Yia va eKNANPWOEI
TNV anooToAn TnG BacileTal o€ GUYKEKPIPEVEG APXEC, 01 oroieg kaBodnyouv Tn dpacn TnG :.

- Wnoiakn guniotooUvn: ‘'OAol o1 NOAITEC kal o1 pyaloevol oTo dnUOaIo, NpENel va alobavovTal Ot
0 WNPIAKOG JETAOXNMUATIOHOC ival NPoc OPEAOC TOUG Kal NPOS OPEAOC TOU ONUOCIOU CUHPEPOVTOC
Kal 0TI dev KIVOUVEUOUV va BpeBouv ekTEDEIPEVOI, EIDIKWE WE NPOG TA NPOCWNIKA TOug OeB0UEVA Kal
NV IBIWTIKOTNTA TOUG.

- Wnoeiakod pépiopa yia ohouc: ‘'OAol ol NoAITeG kal ol epyalopevol oTo dnPOOoIo, NPENEN va €XOUV
MEPIOMA anod Ta oQEAN Tou WngiakoU PeTaoxnMaTiopoU Kal va €Xouv 1I00TIMN npoofaocn oTn Véa
YneIakn enoxr, Xwpig anokAeiopoug f diakpicelg. ‘'OAol ol NOAITEG kal o1 pyalopevol oTo dNKOCIO,
MPENEI va KATEXOUV TIG KATAANAEG OEIOTNTEG YIa va GUHPKETEXOUV I0OTIA OTN VEQ YN@IAKH ENOxH.

- Wnoiakn diagaveia: ‘Olol o1 NoAiTeg kai ol epyalopevol oTo dnUooio, NPEMEl va XOUV avEUNOdIoTN
npdcoBacn otnv nAnpogopia Tou ONUOCIOU TOWED Kal OTNV MEPAITEPW XPNON TOug, NAvTd
AapBavopévwv unown INTNMATWV Nou danTtol TNG €OvIkAG aopaleiac. ‘ONol oI MOANITEG Kal ol
epyaldpevol oTo dNEOCIO, NPENEI va KaooUV TIC UNNEC Nou TOUG apopoUV Kal va £Xouv npoopaocn os
KaTAAANAN kal navra enikaipn nAnpopodpnon y1I’ auTeg.

- ZUVEXNG Kal KUAIOPEVN BEATIWON TwV KPATIKWV AeIToupylwv: ‘OAol ol NOAITEG kal o1 epyaldievol GTo
Onuoalo, npénel va anoAapBavouv unnpeoieg and To KPAToc, Ol OMOIEC OUVEXWC BEATIWVOVTAI Kal
npooapuolovTal oTIG €EENIEEIC, XWPIC NEPITTN YPAPEIOKPATIA Kal TAAAINWPIA KAl NPOCAPHOCHEVEG
OTIG avAYKEG TOUG.

270 nAqiolo auTtd n Tevikn MpappaTeia Wnelakng AlakuBepvnong kal AnAoUoTeuong AladIKaoiwy :
- 2xed1alel kal napakoAouBei TNV €BVIKA Wnlakn oTpaTnyikn, ONwg auTr anoTunwvetal otn BiBAo

WnelakoU MeTaoxnuaTiogoU Kal OUVTOVICOUME TIC EVEPYEIEC TwV ONMOCIWV (POPEWV Yia TV
anoTeAEONATIKN EQApUoyr TNG.

- Nopobetei kar oxedidlel To kavovioTIkO NAdicio yia Tn ouvexn BeATioon Twv dIoIKNTIKWY
01adIkaciwv Kal TV avantuén TnG wnelakng noAITIKAG, Npog OPEAOG TOU MOAITN Kal TNG Kovwviag,
aAA@ Kal PE yvwpova Tnv npooTacia Tou dnpoagiou CUHPEPOVTOC

- MpowBei Tn ouvexn BeATiwon kal TV anAouoTeuon TwV dIoIKNTIKWV d1adIkaciwy, TNV Npocapuoyn
Kal avaBaduion Twv NAapeXOMEVWV UMNPECIOV ToU Anpogiou OTIG eEENICOONEVEG aANAITACEIC TWV
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MNONITWV, TNG KOIVWVIAG Kal TnG oikovopiac peoa and 1o EBvikd Mpoypappa AnAoUoTeuong
Aiadikaoinv-EMAA

- Aeitoupyei To MapatnenTipIo yia Tn FpagelokpaTia, NPOKEINEVOU va €ival o BEon va PeTpdel Kal
va anoTun®vel Tn MEWon TNG YPAPEIOKPATIAg nou npokunTel and TIC OPACEIC anAoUCTEUONG
01adIKaciwv.

- A\erToupyei To EBvikd MnTpwo Aiadikaciwy, Ornou anoTunwveral OAn n NANpoeopia oXeTIKA HE TIG
dloIknTIKEC dladikaaoiec Tou Anpoaiou.

- 2xedialel enixelpnolaka kal ouvTovifel kaBe evépyela nou agopd oTn Asiroupyia TnG Eviaiag
Wneiakng NUANG Tng Anuoaiag Aloiknong (gov.gr), Tng Aiauyeiag (diavgeia.gov.gr), TnG EBvIKNG
MUANG yia Ta Avoixta Asdopéva (data.gov.gr), Tng EBviknc Zuppayxiag yia T Ae€ioTnTeg kal TNV
AnaoyoAnon (nationalcoalition.gov.gr)

- MpowBei kai evioxUel TNV YNPIakn nNpooBacigoTnTa Twv aTOPWV PE avannpia oe ouvVeEpPYaoia Pe
TOUG appOdIouG KOIVWVIKOUG opeic, onwc n E.Z.A.ugA. kal Asiroupyei To MnTpwo MpooBacipoTnTag
Y10 TIC EQAPHOYEC TWV (POPEWV TOU dNHOCIOU TOMEQ.

- AvalapBaver dpaoeic kal MOAITIKEG MOU agopouV OTOV YNPIakd PETACXNKATIOWO TNG OIKOVOIag Kal
oTNV avanTugn Twv Ynelakwv deEI0TATWY Tou NANBUGHOU TNG XwPag.

- 2xe01aCel kal EQappoOlel NONITIKEG YIa TIG UNNPECIEG EUMIGTOOUVNG, ONWG Ol YNPIAKES UNOyPageg N
ol YNQIAakeS oppayidec kai eival n Apxn MoTtonoinong Tou EAAnvikoU Anpociou AMEA (aped.gov.gr)

- 'Exel Tnv €uBUvN yia Tnv enixeipnolakn Aeiroupyia Twv Kevrpwv ESunnpetnong MoAirwv — KENM kai
NG NAaTPOpHAg e-kep.gov.gr, KaBwG Kal To GuvTovIoUO yia TN BeATiwon kal TV avapadpion Twv
UNNPECIWV HIAg oTaong Tou EAAnvikou Anpoaciou

- Eykpivel Ta €épya TNE, nAnv Twv £pywv TNAENIKOIVAVIWY, OAOU Tou Anpoaoiou, TO0O O GTPATNYIKO,
000 Kal g€ ENIXEIPNOIAaKO GTAdIO, NPOKEIPEVOU va cuvadouv We Tn BiAo WneiakoU MeTacxnHaTiopou
Kal va 01ac@aAileTal n anodoTIKOTNTA TwV €BVIKWV KAl EUPWNAIKWV NOpwV.

- Aokei Tnv enonTeia oTto EBvikO KévTpo Tekunpiwong kai HAekTpovikou Mepiexopévou kai To EBVIKO
Kevtpo OnTikoakouoTikwv Meowv kal Enikoivwviag, kabwg kal otov Evdiapeco dopea Alaxeipiong
Tou YWA yia Tn diaxeipion Twv Epywv EZMNA, EMNA kai EOX.

1.1.4. 'Opyava & EmiTtponég NMapakoAoUOnong, AiakuBEpvnong kai EAéyxou
TOoU ‘Epyou

H nopeia ekTéAeong kai Aeiroupyiac Tou ‘Epyou napakoAouBeital kal ouvTovi(eTal and napakaTw
ENIPEPOUC EMITPONEG/OPAdES Nou Ba dpouv og dlIaPopeTIKA enineda.

- Emirponn Enonteiag MpoypappaTtikng Zupguviag (EEMNZ)

H EEMZ avaAapPavel To ouvToVvIOHO Kal TNV napakoAoudnon OAwV Twv €pyaciwv Nou anairouvTal
yla Tnv ekTéAeon Tng MpoypaupaTikng Zupgaviag (M) nou éxel ouvagBei peta&u Tng KM M.A.E.
kal Tou YMWA oto nAaiolo Tou €pyou. H Emitponn eionyeitar ota apupodia oOpyava Twv
OUMBaAMoOMEVWV PEpWV KABE avaykaio PETPO Kal EVEPYEIQ yia TNV UAOMOINGN TOU €pyou Kal TG
NPOYPAMMATIKNAG CUMQVIac:

H EENZ sival appodia yia va ionyndei aTov Kupio Tou ‘Epyou yia TNV €kdoon OXETIKWV anoPpacewv
o€ BEpaTa nou apopouv:

e Tnv €niAuon Enixeipnolakwv BepdTwv Nou antovTal TNG NPOETOINACIAC TWV EPNAEKOPEVWY
dopewv yia Tnv odaAr uhonoinon Tou ‘Epyou Kal TNV anoTeAeopaTikn a&ionoinar) Tou.

e Tnv EniAuon enixeipnolakwy BePaTwv nou ennpealouv Kai TIC TEXVIKEG ENIANOYEC Tou ‘Epyou

e Tn YeTdBeon/napaTtaon Tou xpovodiaypdupaTog Tou ‘Epyou
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e Tnv Tpononoinon Tn¢ oUuBacnc Tou ‘Epyou

Ouada Aioiknong ‘Epyou (OAE)
270 nAaiolo Tn¢ MNZ nou £xel ouvagBei peTa&l Tng KM M.A.E. kai Tou YMWA oTo nAaigio Tou €pyou,
yia Tn dioiknon kai diaxeipion TnG uAonoinong Tou ‘Epyou, Ta cupBalopeva pépn opifouv Opada
Aloiknong ‘Epyou (OAE), n onoia anoTeAsital and Toug:
e Enike@aAng Tng OAE (Integrated Project Team (IPT) Leader) — (opiCeTal ano Tov KUpio Tou
‘Epyou)
e Eknpdowno Twv Xpnotwv (User Representative) - (opileTal and Tov KUpio Tou ‘Epyou),
eknpoownei Toug XprnoTec Tou YNWA yia Tov axediaouo kali UAomnoinon Tou £pyou

» YneUBuvou ‘Epyou (Project Manager) - (opileTal ano tnv K1 M.A.E.)
e Epneipoyvwpova / Eidikou TME (ICT Expert) - (opiCeTal and tnv KT M.A.E.)

e Nopiko ZupBoulo / Eidik6 ZupBacswv (Legal/Contracting Expert) - (opiCetal ano tnv KTl
M.A.E.)

e Oikovopiko YneuBuvo (Financial Expert) - (opitetal and Tnv KT M.A.E.)

H OAE 6a anoteAei Tov kUpIO PNXaviopo ouvToviopoU kal dloiknong o€ €ninedo "oxediaopou &
uhonoinong " ouvioTWVTAC NApPAANAa kal TOV KEVTPIKO EMIKOIVWVIAKO KOUPBO METAEU Twv
noAuapIBuwyv eunAekopevav depwv (Kupiog Tou Epyou kalr ®opeag Aciroupyiag, EEMZ, EMNE, KT
AE). H OAE 6a ouvdpapel Tic Enirponég MapakoAouBnong kai MapaAapng Tou €pyou kai Ba eionyeital
yla Tnv apTidTnTa TV NapadoTewyv, AauBavovrac unoyn Ta opoonua uhonoinong Tng ocUpBaonc.

O Enmikepaing Tng OAE (Integrated Project Team (IPT) Leader) €ival unguBuvog yia Tn dloiknon kai
TOV GUVTOVIOUO TWV EMIPEPOUC EUNAEKOUEVWV POPEWY KATA TO oXeSIAONO Kal TNV UAonoinan Tou
£pyou.

- Emirponn NMNapakoAoUOnong ‘Epyou (EME)

lMa T avaykeg uhonoinong Tou ‘Epyou Tng napouoag Aiaknpuéng kai cUP@va pe To apbpo 216 Tou
N. 4412/2016, opitetai «Enirponn MapakoAoubnong ‘Epyou» (EME) (TPIMEANG 1 MEVTAPEANG),
appodIoTNTa TNG onoiag anoTeAei N napakoAoubnon Tng nopeiag uhonoinang Tou ‘Epyou.

- Emirponn MapaAapng ‘Epyou (EME)

Ma Tnv napaAaBn Twv Napexopevwy unnpeaiwv i/kal napadotéwyv Tou Epyou, Ba opioTei «Enimponn
MapaAaBnig ‘Epyou (EME) (TpIHEARG N nevTapeAng)», oUK@Wva e To apbpo 221 Tou v. 4412/2016.

- OspaTikég Opadeg Epyaoiag

H npoeToiyacia kar napakoAoudnaon Tne uAonoinong Tou ‘Epyou dUvatal va unooTtnpileTal ano
Aeitoupyia OgpaTtikwv Opadwv Epyaaiac, ol onoiec atehexwvovtal and Tov Kupio Tou ‘Epyou pe Tn
OUMMETOXN EKNPOOWNWY anod TOUG GUVEPYALOHEVOUG POPEIG,

Eidika yia Tnv ouvepyacia pe To EAYTE Oa dnuioupynBei €10ikr opada €pyaciag pe TNV HE TNV
OUMHETOXN Kal Twv Popeéwv Asiroupyiag Tou ‘Epyou ( FTWAAM kai MMZAA ) onw¢ avalUeTal Kai
ortnv nap. 1.1.5
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1.1.5. Aonoi EpnAekopevol Popeig

Mépa TwV avHTEPW POPEWV, Yia TNV opdry uhonoinon kai AeiToupyia Tou 'Epyou Ba anaitnBei n oTevi
KAl OUOTNUATIKA ouvepyaoia kal Je AMouG Qopeic Tou Anuoociou Topéa kal Tou Ymoupyeiou
Wnepiakne AlakuBépvnong. EidikdTepa o Avadoxog Tou ‘Epyou Ba npEnel va ouvepyaoTei Kal PE TO
E.A.Y.T.E. (EBvikO AikTuo Ynodopwv TexvoAoyiac kal ‘Epeuvac A.E.). AVTIKEIJEVO TNG OUVEPYAOIAG
he To EAYTE n onoia 6a yivel ge Tnv cudpeToxn Kal Twv ®opewv Asitoupyiac Tou ‘Epyou ( TTWAAA
kal FTMZAA ) 6a éxel wg oTdX0 TNV Enavayxpnaiponoinon Twv architectural building blocks Tou gov.gr
Kabwg kai TIG ePneipiag nou €xel To EAYTE oTnv ulonoinon Tou gov.gr. H ouvepyaaoia auTn 6a yivel
MEoa anod eidikn opada epyaociag nou B6a ouoTtnoel To Ynoupyeio Wnepiakng AlakuBepvnong.

1.2.YpioTapevn Kardaoraon
1.2.1. Napouoca Karaoraon — AvaykaioTnra YAonoinong

To Ynoupyeio Wnepiakng AiakuBepvnong oTo nNAaiolo TnG NOAITIKAG yia Tov Wneiakd MeTaoxnUaTiopo
TNG XWPAc KaTa Tn Xpovikn nepiodo 2020-2025 onwc¢ anoTunwveral otnv Wnepiakn BiBAo - nou &ival
uno TeAikn dlapdppwon WeTa Tn dnuocia diaBoUAeucn oTnv onoia TEBNKE - , Exel DIAUOPPWOEI
OUYKEKPIMEVEC OTOXEUOEIG Ol 0rnoieC auvowilovTal w¢ akoAoUBwe:

»  Wnoeiakn E§unnpérnon: O noAitng oTapaTtd va npookoyilel yypa®a nou Tov apopouy,

Ta onoia pnopei va napaxdouv peow MANPOPOPIaK®WV ZUoTNHATWY TOU Anpogiou
* [poTepaIOTNTA OTNV EEUNNPETNON TWV MNOAITOV LECW CUYXPOVMV KIVNTOV CUCKEU®V
*  MoAITO-KEVTPIKI NPOCEYYICT TOU OXEJIAOHOU TWV YNPIAKWV UNNPETIQV

»  Ala@aveia, akepaioTnTa kai Aoyodooia: H Anuoaoia Aioiknan npenel va €ival anodoTikn
oTn XpNHon nNopwv, va €ivar auepOANNTN Kal €K TwWV OUK Aveu didgavn otn AsIToupyia Tng

*  Enavaxpnoiponoinon 3oMIK®V OToIXEimV Kal AUCE®WV: H ulonoinon Twv  Wwn@Iiakwv
unnpeoiwv  Baciletal o apBpwTd MovTEAO avanTuéng nou  €Eao@aAilel  Tnv
enavaypnaoiponoinon SOMIKWVY OTOIXEIWV Kal AUCEWY, Ta OMNoia PE TN O€IpA TOUG UIOBETOUV
d1adedopéva NPOTUNa Kai akoAouBoUV OUYKEKPIPEVEC NPOdIAYPAPEC NOIOTNTAC

*  ZUPHETOXIKOTNTA

=  AigukOAuvon TnG Aiacguvopiakng ESEunnpérnong twv MoAitav.
270 NAQiolo TNG uAonoinong Twv MOAITIKwV yia Tov Wnelakd MeTaoynuaTiodd TnG Xwpag €Xouv
npoBAeOei pia oeipa and napepPAcelg ol onoieg xwpidovtal o€ TpeIG (3) KaTnyopiec:

»  Apdoeig nou BeATIWVOUV TNV AEITOUPYIa TWV UNAPXOVTWY CUGTNUATWV.

*  BpaxunpoBeopeg dpaoelg

»  MakponpoBeopeg OpACEIC.

2T0 napanavw nAaiolo avayvwpiletar OTI and Ta oONuPavTikOoTepa OEuaTa nou npeEnsl va
QVTIMETWNIOTOUV OTNV KaTelBuvon TnG nNapoXNG OAOKANPWMEVWV UMNPECIV  HAEKTPOVIKAG
AlakuBépvnong eival n BeATioTonoinon TG eEunnpéTnong Twv MoNITwv kal Enixeiprnoswy e Tn xpnon
oUYXPOVWV KAIVOTOUWV WNPIAKWV KavaAlwv.

H Anuioupyia TnG “Eviaiag yn@iakng unodopng e§unnpETnong NOAITOV Kal ENIXEIPNOEWV”,
anoTeAei Tov nupnva Twv dpdocwv OTNV NApanavw Katelbuvon, PE OTOXO TNV EVOWMATWON OF
autnv avaoxediaopévwy dIadikaoiwv WOTE Ol MONITEG Kal O EMIXEIPNOEIC va MNopouv va
NPAyHaTonoiouv &va onuavTiko KEPOG TWV oUVAANaYywV Toug Ke Tn Anuooia Aioiknon NAEKTPOVIKA,
ano navtou (anywhere), onotednnoTe (anytime) kai o,TIdNMNOTe o€ oxéon We Tnv MoAiTeia (anything).
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1.2.2. To KuBepvnTiko YnoAoyioTiko NEépog (G-Cloud)
1.2.4.1. Nepiypapn

>UPQWva We To apdpo 87 v.4727/2020 opilovTal Ta KuBepvnTika NE@N:

KuBepvnTikd Népog Anudoiou Topéa (G-Cloud) voeital To oUvOAO TwV WNPIAKWOV UMOJOH®Y MOU
dlaxeipiCeTal n Tevikn Fpappateia MAnpo@opiakwy ZuoTnuaTwy Anupoaoiag Aloiknong (I.IF.M.Z.A.A.)
€ITE a@opouv Yn@IakeG unodopeg evtog Tng M.I.M.Z.A.A., €ite agopolv TO IDIWTIKO VEPOG TNG
r.r.N.z.A.A. ite apopoUv dnHOoio unoAoyioTIKO VEQPOG nou diaxelpileTal n I.I.MN.Z.A.A..

To KuBepvnTikd YnoloyioTikd Népog G-Cloud, nepidauBaver:

1. Tnv nAgov auyxpovn npdoTunn unodoun Kevrpou Asdopevawv (Xwpog Data Center) nou éxel oTnv
KUpIOTNTA Tou To Anuooio, oxediaopevn oUPpwva pe diebvr) npotuna (Tier III katd Uptime
Institute). O xwpog Tou Data Center @iAoEevei Tnv unoAoyiaTikn unodopn (IT) Tou G-Cloud kai
exel oxedlaoTel £TO1 WOTE va NANPOI TIG UYPNAOTEPEG Kal auoTnPOTEPEG BIEBVEIC analThoEeIg Twv
cloud Data Center, 600 apopd Tnv QUOIKR acPAAeia kal npdoBaan, TNV NAEKTPIKN Napoxn, TNV
WUEN kal Tov KAIHATIoPO, Kabwg eniong kal TNV NUPONPOOTAcia kal NUpooBeon. e eninedo
TNAENIKOIVWVIAKAG UNOBOUNG Kal ENIKOIVWVIAg pe To 81adikTuo, Xpnoidonoigital To EBvikd AikTuo
Anuooiac Aloiknong ZYZEY=IZ, To onoio unooTtnpilel €dw kai 10 xpodvia Pe emTuyia KouPIkoUg
popeig TNG Anpoaiag Aloiknong.

2. Tn Aeiroupyia cuoTApaTog YnoAoyioTikoU KevTpou BaacifOpevo oTIG NAEOV GUYXPOVEG TEXVOAOYIEC
YnohoyioTikoU NE@oug kal ikovikonoinong (Cloud Computing kai virtualization), To onoio €ivai
dounuévo We npoidvTa TeAeuTaiag Texvohoyiag otov Xwpo Tou Cloud Computing kai To onoio 6a
napexel, avapeoa o€ alka, Tn duvaTtoTnTa PIAogeviag, o€ unodopéG YnoAoyioTikou NE@oug,
MAnpogopiakwV ZuoTnUaTwv Popéwv TNG Anudoiac Aloiknonc. To unoAoyioTikd agUoTnHa Tou
G-Cloud dopeital pe npoiovra (servers, firewalls, storage, back-up, switches, routers k.a.)
ETAIPEIV Naykoopiou PeAnvekoug, andAuta afioniota kai 100% oupPata peTal TOug,
ONMIoUPYWVTAG £va UNOAOYIOTIKO NEPIBAAAOV anodoTiko, EUKOAA SIaXEIpiaIUo, aTabepO, SIApKWG
01a0£01do Kal aoPaAec. ZnuelwveTal eniong Nwg To KuBepvnTikd YnohoyioTikd Népog G-Cloud,
000V apopa oTnv acPaleia, Exel axediaoTei kal Aeiroupyei e Baon To npoTuno ISO 27001:2013,
evw naparAnAa unootnpilel OAeG TIG 81adIKATIES KAl Ta WETPa aoPaleiag nou npoPAEnovTal oTo
Kavoviopo TnG Apxnc MioTtonoinong Tou EAAnvikou Anpoaoiou (®EK 799/B/2010).

3. Tnv napoxn Ynnpeoiwv Anpoaiou YrnohoyioTikoU Nepoug ( Public Cloud ) ite pe Tnv popen Iaas
( Infrastructure as a Service ) €ite pe TNV pop@r) PaaS ( Platfrom as a Service ) . AvaAuTikdTepa
napexovrai :

YnohoyioTikeg Ynnpeoieg ( Compute )

AikTuakeg Ynnpeoieg ( Networking )

Ynnpeoieg Xwpou AnoBnkeuong Asdopuevav ( Storage )

Ynnpeaieg eEunnpetnong diadikTuakwv kal mobile epappoywv ( Application Services,

Containers )

Ynnpeoieg ZuoTnuatwyv Alaxeipiong Baoswv Asdopévwy

Ynnpeoieg ZuoTnuatwyv Enixeipnoiakng Euguiag kar AvaAuong Aedopevwv

Ynnpeoieg ZuoTtnuaTtwy Internet of Things

Ynnpeoieg ZuoTnuatwv OAokAnpwong Enixeipnoiakwv Eappoywmv

Ynnpeoieg ZuoTnUATWY TAuTOMoIiNoNG kal aubevTikomnoinong XpnoTwv Kabwe Kal

OUCTNHATA AOQPAAEIag cUCTNPATWY Kal UNodoHwV

j.  Ynnpeoiec ZuoTnUATWV avanTuéng EQAppoywv TEXVNTAC VONHOOUVNG

k. Ynnpeoiec ZuoTnuaTwV avantuéng Epappoywv

l.  Ynnpeoieg ZuoTnuaTwy diaxeipiong kai napakoAoubnong Twv unodop®V

o0 oo

—Tame
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1.2.4.2. Mapoxég-OPEAn Tou KuBepvnTikoU YnoAoyioTikoU NE@poug

To KuBepvnTiko YnoAoyioTikd Népog G-Cloud napéxel Ta €ERC opEAN:

A. Accpa)\n, ouyxpovn Unoéoun pINo&eviag Ve:

e AdIGAEINTN Napoxr TPoPodoaiac NAEKTPIKOU PEUNATOC

Enapkr) kal adidAeinTo KAIPaTiopo

MpooBacn oTo d1adikTuo Pe enapkéC elpoc (wvng (PeyaAUTepo Tou 1Gbps av anarrnBsi)
MEOW TOU OIKTUOU XYZEY=ZIZ

Load Balancer kai SSL Offloaders/Accelerators

KevTpikoUG PETAYWYEIC KAl OUCTAKATA AOQAAEIAC yia NPooTACia TwV £PAPHUOYWV Kal TWV
ouoTnuaTwv (Switches, Firewalls, IDS/IPS)

AnapaiTnTo anobnkeuTIKO XWPO TOOO Yia napaywyikn AsiToupyia 000 Kkai yia avtiypaga
ao@aleiac (backup)

AuTopartonoinuévo oUoTnua AfWNG Kal  anobnkeuong avTiypdpwv acpalsiag Twv
ouotnuatwv (Full VM backup), e ioxupn kpuntoypdpnon

Eyyunuévo uplink bandwidth kat’ eAaxioTov 2,5 Gbps péow FCoE 10G 0deUoewv Npog Toug
KEVTPIKOUC JETAYWYEIC Kal To dikTuo anoBrkeuonc (SAN)

MARPN anopovwon anod Ta unodAoina QIAoEEvoUEVa oUCTAKATA TOOO € €ninedo dlaxeipiong,
JIKTUOU 000 Kal anoBnKeuonc.

B. EUkOAn, aogaAn kai anpdokonTn npoofacn kai diaxeipion ouoTNUATwWY E:

Noyiopikd Eikovikornoinong vmWare eSXI

Noyiopiko Alaxeipiong Eikovikwv pnxavwv vmWare vCenter

Role-Based npooBaacn oToug NioTONoINWEVOUC XPAOTEC TOU EKACTOTE CUCTAHATOG

AoyiopIkO napakoAouBnong TNG KAANG AEIToupyYiag TwV EIKOVIKWV INXAV@V.

AuvaToTnTa AnopakpuopEvng npoopacng pMeow SLL VPN yia eykataoTacn, dlaxeipion Kai
EAEYXO TWV CUOTNHATWV.

vmWare High Availability kar DRS o€ ka6e cluster

AuTopaTonoinuévn Anwn avTiypagwv acpaleiag Baocel schedule (noAimikng backup)
AuToparonoinuévn napakoAoubnon eikovikwv Assets

Xpnion VApps yia opydvwaon power on/power off d1adikaciwv cUVOETWV CUOTNHATWY
MpooBacn o€ ZuoTnua kataypa@ng, diaxeipiong kal MapakoAoudnong AITNHATWY XpnoTwv
(Service Desk)

MpbdoPaon o€ ocUCTNUA avaPopwV OXETIKA HE TA OTOIXEIa AEIToupyiag Twv PIAOEEVOUUEVWV
oUOTNHATWV

EninpooBeTa, av sival eniBupnTo, To KuBepvnTikd YnoAoyioTikd NEQOG UNOpEi va NPoCpEPEI:

AuTtodiaxeipifopevo Virtual Firewall yia napaperponoinon and Toug OJIAXEIPIOCTEG TOU
PINOEEVOUEVOU OUCTAKATOC.

Aiakpitr) napapeTponoinan IPS/IDS yia nAfpn CUPKOPPWON HE TNV HEAETN AOPAAEIac Tou
PINOEeVOUEVOU EpyoU

Ekxwpnon duvatoTntag backup on demand/snapshot on demand.

Kataypa@ry npooBacnc diaxeipioTwv Kal OIaXEIPIOTIKWY EVEPYEINV OE AMOUAKPUOHEVOUG
syslog servers.

Self Service Portal yia VM Provisioning péow Service Catalog ato Public Cloud yia ekTéAeon
doKIMWV/eknaideuon

MeTa@opa avTiypa@wv acPaleiag ekTOG UNodOUNG O KAOETEG [E I0XUPN KPUNTOYpApnaon
IPSEC end-to-end tunnelling yia dnpioupyia WAN pe TpiTa cuoTnuaTa
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MepioodTepec nNAnpogopiec yia To KuBepvnTikd YnoAoyioTikd Neépoc (G-Cloud) pnopouv va
avalntnBouv otnv IoTooeAida https://www.gsis.gr/dimosia-dioikisi/G-Cloud.

1.2.3. H Eviagia Wn@iakn MUAn gov.gr

H Eviaia Wneiakn MUAN gov.gr nou BeonioTnke Ye To apBpo 52 Tou v. 4635/2019 (A’ 167), anoTeAei
TO MOvadikd onueio enagng NoNITwv Kal ENIXEIPHOEwV He Tn Onuocoia dioiknon. H avanTuén tng
yiveTal oTadiaka kai n apxikn €kdoaon TEBNKe og AsiToupyia oTic 21 Maptiou 2020. H MUAN otnv
nAnpn €EEANIEN TNG Ba anoTeAEDEl TO KEVTPO WNPIAKNG EUNNPETNONG ONou Ba GUYKEVTPWOOUV OAEG
ol AUoEIC KI 00a npenel va yvwpilouv ol MONITEC Kal Ol EMIXEIPNOEIC NOU ouvaAl\dooovTal JE TO
onuoaio.

TN ONUEPIVA) NPAYMATIKOTNTA, £€va UNOCUVOAO UPIOTANEVWY UNNPECIWV aKoAouBouv dIapopETIKN
(IAooopia, ePpavion Kar AeIroupyikoTnTa (euneipia XproTn) kai O diac®aAilouv TNV odolopopPia
Mou anaiTeiTal aTIG OXEOEIC TOU MOAITN i TNG enixeipnong Pe Tn dnpooia dioiknaon. Eniong, 1oxUouv
OlaPOPETIKEG HEBODOI AUBEVTIKONOINONG, NPOTUMNA KAl MPAKTIKEC UAOMOINONG HE AnOTEAEONA TNV
ouxvn enavainyn nAnpoopiag kai AEIToupyIkoTNTAc,

O1 NAEKTPOVIKEG UNNPECIEC kal Ta ouoTnaTa Ba eEakoAouBnoouv va AsIToupyoUv Uno ThV ENONTEIa
Kal eubUvVn TOU €KACTOTE (POPEA-NAPOXOU, HE TO gov.gr va AEITOUPYEI WG TO KOIVO ONUEI0 Twv
ONMOCIWV NAEKTPOVIKWY UNnpeaiwv. H ulonoinon Tng nUANG gov.gr €XEl oav OTOXO vVa OIEUKOAUVEI
TOV MOAITN Kal TOV GUVAANQOGOMEVO YEVIKA va €pBel O enaPn e OANEC TIGC NAPEXOMEVEG aAMNO TO
ONHOGI0 NAEKTPOVIKEG UNNPETIEC UE OPOIoYEVEI Kal aopaAeid. O oTdXoG auToc Ba eniTeuxBei Ye Tnv
EVOWMATWON OAWV TWV NAEKTPOVIKWV UMNPECIOV MOU APOPoUV O OUVAAAYEC TWV MONITWV Kal
ENIXEIPNOEWV HE TN dnuooia dloiknon, dlac@aAifovTag NAEOV KOIVH EUNEIpIa Xpnong.

1. Ava@opikd e Tov TpOMNOo Napouaciaong KIag UPIOTAPEVNC UNNPETIAC:

>Tnv MUAN gov.gr akoAouBeiTal NOAITO-KEVTPIK NMPOCEYYION Kal Ol UNNPECiEC Ta&ivououvTal BAcel
YEYOVOTWV {WNG. ZTOXOG €ival 0 NOAITNG va Unopei va Bpel onoladinoTe unnpecia Ke Ta eAdxioTa
duvarta clicks. Q¢ evaAAakTIKr, NapexeTal eniong deuTepeUouaa Ta&givopia Twv unnpeciwv BAcEl TNG
opyavwTiKAG OOMNG TwV (QOPEWV MNOU TIC MAPEXOUV 1 TIG UNOOTNPICOUV, MPOKEIUEVOU Vvda
OleukoAuvBoUv 0col Q0N Yvwpilouv Tov €KAOTOTE QOpEd. TENOG, NAPEXETAl kal duvatoTnTa
avalnTnong HeE eAeUBepo keipevo. EmnAéov kabe unnpeoia Olabetel otnv nUAN Keipeva kai
NANPOPOPIEC Ol OMOIEC ANOTUNWVOVTAl KE EvIAio TPOMO.

2. AvaQopika e TIC WNPIAKES UNNPETig Nou NON NApEXOVTAl KEGA anod TOUG ENIYEPOUC IGTOTOMOUG:

O1 gopeic Mevikng KuBépvnong unoxpeolvTal va EAEYEOUV av OAEC O NAEKTPOVIKEG UMNPETIEG NMOU
NapEXOUV £XOUV NdN, £Xouv oupdnepIAN@Oei oTnv apyikn €kdoan Tng MUANG gov.gr kai va anooTeiAouv
TI NAPATNPNOEIG TOUG YIa TIG NON EVTAYUEVEG UNNPETIEG 1 va UNOJEIEOUV UNNPETIES MoU OEV £XOUV
OUMNEPIANQOEI.

Ma anapaitnTeg aA\ayeg oTIG NON KATAXWPNHEVES UNNPETIES 1) UNODEIEN UAOMOINUEVWY UNNPETIQV,
Ol (POPEIC WNopoUV va XPNOIKOMNOINCoOUV Tn OXETIKN (POPHUA Nou PBPIOKETAl OTNV NAEKTPOVIKA
dlelBuvan: https://foreis.services.gov.gr/home. O1 napatnpnoei PNopei va agopouv npocbnkn
nAnpogopiac (n.x. Xprioiho ouvdeauo), d16pOwan kanoiou anod Ta nNodn KaTaxwpnuéva Jeradedopéva
(n.x. nepiypa®n unnpeaiag) n akoun kai npdtacn aAAayng TnG avTioToiXiong TNG unnpeoiag ota 2
npwTa €nineda r Tnv NPooBnkn evog véou emnédou (n.x. Meyovog {wng).

3. AvaQopIKa e VEEC WYNPIAKEG UNNPETiEC Mou UAonoloUvTal anod ToUG POPEIC

Ta ugioTayeva BrpaTta nou akohouBoUvTal yia TNV KATaxwpnon MIAag veEag unnpeciag sival Ta
akoAouba:
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. O1 gopeic Mevikng KuBepvnong Ba npéner yia kaBs véa unnpeoia va ulonoloUv pia oghida
unodoxng, n onoia 6a anoTeAei To povadikod onueio yia Tnv €icodo otnv unnpeoia (login page).
JuvioTaral n xpnon evog €EwTepIkoU CUOTANATOC auBevTIKoNoinong onwg yia napadeypa TAXIS
login.

. ©a npénel va eniAéEouv €va domain nou Ba npenel va €ival cUVTOHO, avTINPOOWNEUTIKO YIa
TNV unnpeoia, 6a €xel kataAnén gov.gr kar dev Ba avTioTOIXEI OTNV ENWVUMIa Tou Qopéd. (n.X.
ypiresia.gov.gr kai 0x1 mindigital.gov.gr)

. H véa unnpeoia kai Ta petadedopéva TnG unnpeciac oac B6a npenel va kataxwpnbouv oe
OXETIKA POpHA ONWGE avaPpepBnKe napanavew. MeTa Tnv kKAaTaxwpnon TnG unnpeciac, 6a akoAoubnaoel
€AeyX0G Kal £ykpion TNG unnpeoiag and 1o Ynoupyeio Wneiakng AlakuBEpvnong.

O1 UPIOTAWEVEC I0TOTENIDEC TWV POPEWV EakoAoUBOUV va AsiToupyoUv Je To domain nou avTIoTOIXEI
0TO Ovopa Tou gopéd. O1 unnpeoiec nmou anseuBlvovTal OTouG MOANITEG Kal TIC €niXelproelc Ba
AeitoupyoUv o€ domains cUPPWVaA WYe Ta Napandvw kai evracoovral otnv MNMUAn gov.gr.

To gov.gr KaTd Tov XpOvo cuyypa®nc Tou napovtoc diabéTel, 1173 unnpeaieC opyavwuéveS KATW
ano 11 katnyopieg unnpeoiwv (yeyovota {wnG) kal eVaAAKTIKA OpYavwHEVEG KATw anod 19
unoupyeia, 69 Qopeic & opyaviopoUug kal 8 aveEapTnTeG apXEC.

H eviaia wngiakn nuAn Asiroupyei o€ unodopec Tou EBvikou AikTUou Ynodopwv Texvoloyiag kai
'Epeuvag (EAYTE) kai €xel uhonoinBei o€ TexvoAoyiec Python kai Javascript.

KaBe unnpeaia nou ulonolsital akoAouBei ouykekpIpEVA NPOTUNA EUNEIPIAC XPNOTN Kal EIKACTIKA
npdTUNA Katd To napadelypga TnG nUANG, evw OpileTal avTioTolxa O TPOMoG TonoBETNoNG Kai
EMPAVIONG YEVIKWV NANpo@opliwv ot eninedo kepalidag (header) kai unooeAidou (footer).

Ouoiwg, kaBs unnpeaia yia Tnv auBevTikonoinon XpnoTn BacideTal oTnv SIAAEITOUPYIKOTNTA HE TNV
avTigToixn unodopn Tng IMNZ.

KopBIkég unnpeoieg oTa NpdTunNa avanTuéng VEwv gov.gr UNNPECIWY Kal Ol avTioTOIXEG UMOJOES
TOUG, anoTeAoUV Ol NApakATw UMnpeoiec uhonoinueveg and To EAYTE ol onoieg evdeéxeTal va
anoTeAouv unoBabpo Kal yia ENOUEVEG/VEEC UNNPETIEG:

- Oupida noAitn
- Ynodopn onpavong eyypaepwv
- Form generator yia Tnv napaywyn anAwv unnpeciwv nou BaacifovTal o€ POPHES

2. Nepiypapn PuoikoU AVTIKEIHEVOU TNG ZUKBAoNG

2.1 AvTikEipevo TNG ZUHBaoNg

2710 nAaigio Tou ‘Epyou “Eviaia Wno@iakn g§unnpérnon MoMitwv kai EnixeipRoewv”, 6a
avanTuxBoUv OAoI Ol anapaitnTol NANPOPOPIAKOI Kal TEXVOAOYIKOI Unxaviopoi kal 6a napaocyebouv
Ol AnNAITOUUEVEC UMNPECIEC MPOKEIMEVOU va €MITEUXOEI n OUVOAIKR) oTOXeuon Tou ‘Epyou. Idiwg
nepihappavovTal Ta €EAG :

e Ynnpeoieg Evonoinong kai AIGAEITOUPYIKOTNTAG HECW TNG UIOBETNONG CUYXPOVWV
peBodoAoyImv oxXediaopou kal avanTuéng Aoyiopikou (ONwC yia napadsiyya microservices,
message brokers, API Management Services, Worksflow Management Services yia Tnv
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adE0PEUTN ENIKOIVWVIA JETAEU oUCTNUATWY / UNNPECIWV), KABWC KAl HOVTEPVOI UNXAVIOUOI
dlaxeipiong, d1aBsanc kai avapabpiong Aoyiopikou kai unnpeoiwv (CI/CD, DevOps, K.0.K.).

e Mnxaviopog unooTnPIENG NPOCBACNG OTIG UNNPECIEG, NOU anoTeAEl Hia £pyalelodnkn
avanTuéng vewv epappoywv e low code TexvoAoyia, n onoia nepIAaUBAvel TNV Tunonoinon
TwV PEBOdWY BIENAPNG TWV OUCTNUATWY PETAEU TOUG KaBwC Kal Tnv dleEnagn We XProTeG
MEOW evOc eviaiou UX design system To onoio Ba npénel va sivar To UX design system Tou
gov.gr

e Mnyxaviopog Alaxeipiong kai d1IA0E0NG UNNPECINV, HE OTOXO KABs unnpecia nou Oa
napexel n eviaia yneiakrn unodopn va aglonolei TIG KOIVEC UNodopéC Tne. Kabe unnpeaia
yiveTal npooBaciun and To Mnxaviopo YnooTtnpiEng MpdoBaong oTi¢ Ynnpeoiec, Aaupavel kai
evnuepwvel 0edopéva OXETIKG PE Tov MoAitn kar Tnv Enixeipnon pe To ouoTnua Tng
OlaXeipIONG OXEONG ME TOUG €EUMNPETOUMEVOUG, €navayxpnoidonolsi opilOVTIEC UMNPETIEG
K.0.K. EninA€ov, ouvTtnpei autovoua Tnv dIKN TNG ENIXElpnalakn Aoyikn kai diadikaaia.

e Mnxaviopog Alaxeipiong OXEONG HE TOUG EEUNNPETOUHEVOUG, O OMOIOC OUYKEVTPWVEI
Kal dlaxelpieTal To oUVOAO TWV OTOIKEIWV TWV EEUNNPETOUHPEVWY KAl EVOPXNOTPWVEl TNV
EKTEAEDN TV ENIXEIPNOIaKwV d1adIkaoiwv, aveEApTnTa and noia unnpeoia EKKIVOUVTAl AUTEC,

e ZUoTnHa Jdlaxeipiong TNG oUVAIVESNG NOAIT®V Yyia TV NpooBacn OTIG NAEKTPOVIKEG
UNNPETiEG.

o OpIfOvTIEG YNNPETIEG, NOU apopolV enavaypnoiponoinoiyeg AsiToupyieg nou Ba npenel va
eival dIaBEOIPEG Kal va XpnoidonolouvTal ano OAEG TIG unnpeaieg nNpog Tov MoAITn kai TIg
EMIXEIPNOEIC ONWCE NAEKTPOVIKEC NANPWHES, Bupida eEunnpeToUPEVOU Ka.

e YNnpeoieg avaAuTIKNG EVHEPWONG, HECW TNG onoiag alonoleital o NANPOPOPIaKog
nAoUTOG TNG NAGTPOPUAc, TO00O yia TNV napoxn reporting & monitoring, 6co kai yia TNV
a€ionoinon yia Aoyouc predictive analytics, machine learning kai GAMwv oUyXpovwV TEXVIKMV.

e Ynnpeoieg Service/Contact Center, péow Twv onoiwv dlevepyeital n €EunnpeTnon
NONITWV Kal ENIXEIPNOEWV HE TN Xpnon napadociakwv onwg call center aAAd kai oUyxpovav
kavaMiwv onwe, Voice kal Chat Bots, Web Forms, Messaging Apps (6nwg Viber, Web Chat)

e Ynnpeoieg ano-ocup@opnong kai dlaxeipiong TnG QUOIKNG napoudiag e Tnv
enekTaon Twv d1IaBE0IPWY UNodopwY dIaxEIPIONG PUOIKWV ENIOKEWEWV Kal TNAEDIAOKEWEWY
Twv KEM, TNV 0AoKARpwaon autwv o€ 0AOKANPwWHEVO NANPOPOPIaKO auoTnua S1abgoiyo yia
TOUG QOpEiG TNG dnuoaiag 81oiknong.

e Ynnpeoieg uAonoinong dnHOCINV UMNPECIOV HECKW TNG YN@IAaknG NAATPOpHAG
gov.gr

e AuvaroTnteg diacuvdeong TnG «Eviaiag yneiakng unodoung €EUnNnNPETNONG NONITWV Kal
EMIXEIPNOEWV>» PE GAAA OUCTAATA ONWG KE TA CUOTAKATA AUBEVTIKONOINGNG TWV MOAITWY,
ME Ta OUOTAMATA aubevTikonoinong Anuociwv YnaMnAwv, He To Kevtpikd ZUoTnua
HAekTpovikng Aiakivhong Eyypapuv

o MepiBaldov évraing, avanTuing kai AEIToupyiag Yyn@iakemv UNNPECI®OV gov.gr ol
onoie¢ 6a e@apuodlouv eviaia npoTuna kalr duvaToTNTEG avanTuéng, HECW TNG VEAG
nAaTQOpHAc gov.gr n onoia Ba anoTeAei To onueio diacuvdeong pe TNV «Eviaia Wneiakn
Ynodopun EEunnpetnong NMoAitawv kai Enixelipriocwv».

e METANTWGON TOU UNAPXOVTOC gov.gr Kal TWV OXETIKWV UMNPECIWV TOU OTOV VEO gov.gr HE
enavaypnaiponoinon Twv unapxovtwy building blocks Tou gov.gr kal getanTwon OAwv Twv
OEdOEVWV

210 'Epyo nepiAapBavovTal kai Onoleg UNnNPECIiEC, CUCTAATA KAl UNOJOWEG Eival anapaiTnTeS yia Tnv
EMITUX uhonoinon kal Asiroupyia Tou ‘Epyou OnwG 10iwG UMNPECIEC dlaxeipiong €pyou Kal
d1ao(ANIONG noloTNTAC, MEAETNC €PAPHOYNG, EKNAIdEUONC, METANTWONC, MIAOTIKNAG, OOKIMACTIKAG
AEIToupyiag kai eyyunong/ouvtnpnong, MeAéteg Aopaleiag, aGAeG €1OIKOTEPEG HEAETEG nou Ba
anarrnBouv, CUCTANATA UNooTAPIENG TNG enapkelag Tou dopéa AsIToupyiag yia Tnv €KTEAECN TNG
anooTOANC TOU K.d.
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2.2 ZKonog kai ZToxol TnG ZUpBaong

Kupioc aTdxoc Tou ‘Epyou €ival n eEaopaiion Tng duvaTtoTnTag TnG Anpoaoiag Aioiknong yia Tnv nAnen
UI0BETNON KOUATOUPAG MOANITO-KEVTPIKNAG €EUNNPETNONG O OAO TO €UPOC TOU MOAUKAVAAIKOU
ouoTAHATOC €EUNNPETNONG. Q¢ NPoUnoBean TouTou avayvwpileTal n dnuioupyia kai Asiroupyia TG
YnPIakng unodopng €EunnpPETNONG NONITWV Kal ENIXEIPNOLWY, QUOIKA Kal VOUIKA npdownd, w¢ To
anapaitnTo TEXVOAOYIKO kal HeBodoAoyIkO epyaleio. H pebodeuan Twv dpacTnpIoTATWY YiveTal £TOI
WOTE N Ynplakn unodopn va uloBetnBei anod kata To duvaTov NEPIOTOTEPOUG POPEIC TNG Anpodoiag
Aioiknong o 6Ao To €UPOC TOU MOAUKAVAAIKOU OUCTAHATOG EEUNNPETNONG Kal yia KAaTd To duvaTtov
NEPIOOOTEPEC EEWOTPEPEIC UNNPETIEC EEUNNPETNONG TNG dNHOCIAg dloiknong,.

Me Tnv ulornoinon Tou ‘Epyou n dnuocia dioiknon, 6a €xel apevoc eNITUXEI TNV NPOETOIKACIA Kal
Béon oe nAnpn AsiToupyia nponyHEVWV Wn@IGK®WY UMNodOUWV Yid TNV Napoxn Unnpeciov
€EUNNPETNONG NOAITWV KAl ENIXEIPNOEWY OE OAO TO €UPOC TOU MOAUKAVAAIKOU GUOTAMATOC, Kal
aQeTépou Ba €xel npoodiopioel, UAOMOINTEl Kal epapuoasl OAeG TIC avaykaieg diadikaaieg yia Tnv
BEATIOTN dlaxEipion kal NApoxr Toug NPog Toug TEAIKOUC anodEKTEC — NONITEG Kal EMIXEIPAOEIC.
EninpooBeta, Ba eival oe B£on va cuppailouv otnv anodoTikoTepn YAornoinon kai Mapaywyikn
Aerroupyia epywv TME Twv @Qopewv Tng Anuooiag Aloiknong napexovTag €UKOAN kai ypriyopn
npdoBACN O VEEC NPONYMEVEC UNNPETIEC EUNNPETNONG NONITWV Nou 6a Npoo@épovTal Navw ano
TO VEO opIfOVTIO cuoTnUa CRMS e TPONO EUENIKTO Kal EAACTIKO.

Mo GUYKEKPIKEVA, OTA aVvapeVOPEVA oPEAN GupnepiAapBavovTar:

1. Angioupyia kai Tpnon o€ €va Kal HOvo oUoTNHAa &vidiag Kai oAOKANPWHEVNG
(360°) eikOvag Tou CUVAAAQCOOHEVOU (PUOIKOU / VOMIKOU NMPOC®NOU Kadl TnG
OXE0NG TOU HE TO dNMOOI0, aveEdpTNTa ANO TO GUYKEKPIKMEVO MANPOPOPIaKO GUOTNKA N
KavaAl €MIKOIVWVIAG MOU AnaITEITal yia TIG OUVAAAQYEG TOU HE TOV €KACTOTE (POPEA  TNG
Anpooiag Aioiknong (n.x. taxis, e-efka kTAn.). AvrioTtoixa, n Anuooia Aioiknon 6a €xel
OUYKEVTPWHEVEG OE €va ONpeio OAeC TIC aANAenidpdoelc Tou e To Anuooio, dnAadn
EPWTNMATA, QAITAKATA, UNOBECEIC TOU OUVAANQOCGONEVOU aveEAPTNTA AMNO TO EKACTOTE KAVAAI
enikoivwviag (TNAEPwvo, (PUOIKN Napouacia, PAVUKA nAEKTPOVIKOU Taxudpopeiou K.d.) n

(POopEA €EUNNPETNONG.

2. AvVTIKEIPMEVIKN BeATIOON TNG NOIGTNTAG TWV MNAPEXOHEVWV UMNPECIAOV TWV
WPENOUPEVWY ouvepYalopevmv DopeEwv NPog Toug TEAIKOUC anodEKTEC TOUG, MOAITEG Kal
EMIXEIPNOEIC, KABWC N WnPlakn unodour eEunnpeTnong Ba dieukoAUVEl TNV TaxUTEPN Kai
OUVENEOTEPN SIEKNEPAIMOT TWV AITNPATWV TWV OUVAAAACOOUEV®V.

3. OgpehiwveTal éva nAdiolo eviaiag AsiToupyiag kal unooTAPIENG TNG ARWNG
anoPAcEewV Kai NapakoAoudnong kai EAEyXou TG Npoodou Tou £€pyou TnG Anuoaoiag
Aloiknong.

4. OAokAnpwpévn nNAnpo@opnon Twv XpnoTwv-unaAAnAwv (service agents) nou
€PXOVTAl O NAEKTPOVIKN N HN €nagry Ye OuvaAAdOOOPEVOUC Ot OAO TO €UpPOG TOU
NOAUKAvaAIkoUOUGTAUATOG WOTE va HnopoUv va NPoopEéPouv avd naca oTiyhn kal anod
0noIodNMOTE YEWYPAPIKO anpeio eEunnpETnoN NoIGTNTAG E TPOMO CUVENN.

5. BeATtioon Tng ouvoAikng "epneipiag Tou MoAiTn", AOyw TG KEVTPIKAG UNOOTACNG TWV
NapeXOHEVWV WPNPIAKWV UNnpeoiov eEunnpetnong (reusable service processes), HEOW TNG
ornoiag 6a eNITUyXAveTaAl CUVENNG AVTIMETWMION TwV CUVAAAOOONEVWV HE OPOUG AUENMEVNG
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noiéTnTag (TaxutnTa dieknepainonc) kar kAiydkwong (scaling) ave&aptATwe Tou kavaAiou
€NIKOIVWVIac, Tou €idouc kal TNG £VTaonc Twv avaykwv eEunnpétnonc. H oAokARpwon Hiag
ouvaAAayng dev 6a npoUnoBETelI NAEoV TV KATAVONOT TNG SOUNG KAl TOU TPONou
AEITOUPYIOV TWV EPNAEKOHEVOV (POPEWV TOU Anpociou anod Tov kabe ouvaAAacodevo.

6. BeATion TNG NAPAYWYIKOTNTACG TOU ANHOCIOU PECW TNG UNOCTAPIENG TWV POPEWV
KaTa TNV €EUNNPETNON ENIXEIPNOEWY KAl MOAITWV.

7. AUEnon tng diapaveiag, npo®dnon TG KaivoTopiag kai eEac@palion TnG akWAUTNG
npoopBaong Tou NoAiTn o dedopéva TNG EupuTEPNC Anpoaiag Aloiknongc.

8. BeATioon TngG duvaTtoTnTag SIAAEITOUPYIKOTNTAG KAl S1a0UVOETIHOTNTAG OOOMEVNG
TNG KEVTPIKNAG unooTaonc TnG wnelakng unodoung kKal w¢ ek ToUTou OIEUKOAUVON TNG
£PAPHOYNC YNPIAKWV UNNPECIWV NPOOTIBEPEVNC a&iac yia TIG ENIXEIPNOEIC KAl TOUG MOAITEC

TNG XWPAc.

9. AUENoN TNG ANOTEAECHATIKOTNTAG KAl anodoTIKOTNTAG TWV NOPWV (avopwnivwy Kal
MnN) nou XpnoidonoloUvTtal yia TNV €EUNNPETNON TWV MOMTWV HECW TNG EKTETAMEVNG
aionoinong auTouaTonoINUEVWY HEBODWV KABWG Kal BEATIOTWV NPAKTIKWY NapakoAoubnaong
kal dlapkoUG BeATiwoNG Twv powv epyaociac. Autd Oa unooTnpixBei and Toug OeikTEC
anodoong (KPIs) kai Tic avagopeg kal dashboards Tou Xt1adiou 1. ZTa nAaioia Tou XTadiou
2, o1 deikTeG auToi, Ba npenel va aglonoinBouv Ke TNV avanTu&n Twv anairoUPEVWV HOVTEAWY,
yla Bepata npdyvwong (predictive analytics) kal npoypaupaTiopoU Napaywylkng IkavoTnTag
(capacity planning) pe oToxo Tnv opBoAoyIkn Xpron Nopwv Kai Tnv BEATIWON TNG pNEIpiag
Tou lMoAiTn.

10.H &Eoikovopunon nopwv OTOUG ouvepyalopevoug dopeic AOyw evioxuong Twv
unodopwV EEUNNPETNONG TOUG Kal NapdAANANG al&nong TG NapaywylkOTNTAG TwWV OTEAEXWV
TOUG.

11.01k0ovopieg KAipakag pEow TnG opBoAoyikng diaxeipiong kal agionoinong Twv dIaB&oIdwv
nopwv TnG Anudoiag Aioiknong, oI onoiol aQIEPWVOVTAl OTNV €EUNNPETNON PUOIKWV Kal
VOUIKWV NPOTWWV.

12.01k0vVOliEG KAipakag PEow TNG KEiwonG Tou oAikou kdoToug kThong (TCO) Twv unodopwv
Tou £pyou, dnAadn Tooo 6oov agopa oTa kdoTn TG npounoeiag (CaPex) 600 kal 0Ta KOOTN
nou agopouv oTnv Aerroupyia (OpEx) unodopwv TIME kal YevikOTEpA NOPWV yid Tnv
OlaxeipIon OXECEWVY Kal TNV €EUNNPETNON PUCIKWY KAl VOUIKWY NMPOCWmV.

13.AieukOAuvon TnG UAonoinong Yneiakwv unnpeainv. Méaoa and 1o MepiBaiiov AvanTugng
kar Wneiakng Asiroupyiag Ynnpeoiwv To ornoio 6a npooQépel Ta anapaitnta npoTund,
nAaTQOpPUECG Kal epyaleia yia Tnv a&ionoinon Tng Eviaiag Wneiakng YNodopng Kai ev TEAEl TRV
au&non noioTNTag, TaxUTNTAg Kal KOGTOUG dNHIoUPYIAg VEWV Wn@IaKwV UMNPECIWV.

3. APXITEKTOVIKN

3.1 ApXITEKTOVIKI AUONG
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Mia ugnAouU eminédou Asitoupyia kal ApXITEKTOVIKA TNG Wn@iakng YNoSoUnRG anoTunwveTal 0Ta NapakaTw
oxnMara :

Zxnua 1 — Asitoupyia Wneilaknc Ynodounec
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Zxnua 2 — YWnAoU eninédou apxITEKTOVIKA
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I Juothparta Anpociwv Qopéwv I

>Ta nAaioia TNG anavrnong o Avadoxog Ba npénel va nepiypayel TNV Aoyikny APXITEKTOVIKN TNG
NPOTEIVOHEVNG AUONG Kal TA UNOCUCTAKATA MOU TNV UAOMOIOUV.

3.2 Fevikég ApXEG ZXEdIOHOU ZUOTHHATOG
H HAekTpovikny AlakuBEpvnon apopd oTov EKoUYXPoVIoWO Tou KpaToug kal TnG Anupoaiac Aioiknong,
ME OxnMa TIg TexvoAoyiec MAnpo@opiwv kal Enikoivwviowv (TTE), HE 0TOXO TO PIJKO HETACXNHATIONO
TV UQIOTAPeVWVY d1adIkaciwv Kal Tnv avaBadpion Twv NapeXOMEVWV UMNPECIWV, O UNNPETIES
npooTIBEPEVNG aiag, NPokKelPévou N Aloiknan va KaTAoTel anoTEAEOUATIKOTEPN kal anodoTIKOTEPN,
€€ao@aAifovTac Tnv IKavonoinaon TWV avaykwv ToU KOIVWVIKOU GUVOAOU Kdal MpoayovTag TNV Evepyn
OUMMETOXN TWV NMOAITWV.

KaTta tnv Teheutaia eikooasTia, n oTadiakr nopeia kai €EEANIEN TNG HAekTpovIknG AlakuBEpvNong
kataypagetal otn diebvr) BiBAoypagia wg Government 1.0, Government 2.0, Government 3.0 KAn.
ZnHavTikdg apiBuog Twv Anpdoiwy Aloiknoswy Twv Kpatwv - Mehwv Tng EE kai Tou OOZA BpickovTal
onuepa oto Government 2.0. Ztnv npwTtn nepiodo (Gov 1.0) deonolel n nabnTikn Xprion Tou
AladIkTUOU Kal N Xprion Tou yia evnuépwon evw oTnv enopevn (Gov 2.0), kaBopioTIKO OTOIXEIO
anoTeAei n avadpaoTIKOTNTA Kal N GUVEPYAGia PE TOUG XPNOTEG. TNV nepiodo 3.0 npotdocovTal n
NOAITOKEVTPIKI KAIVOTOWIA, N GUYKAION TWV ENIXEIPNOIAKWV EQAPHOYWV HE NAATPOPHES KOIVWVIKWOV
OIkTUWV, 0 onuaacioAoyikdg I0TOG Kal  NPoownonoinan.

H kivnTn enikoivwvia, To UNOAOYIGTIKO VEPOC, Ta KOIVWVIKA dikTua eTaoxnuaTiouv pIfika Tov TpOno
XpNonG kai npooAnwng Twv TME kal PETATPENOUV APONV TNV WNQIAKN OCUWNEPIPOPA Kal TIC
npoodokie¢ Twv noANiTwv. EmnAéov pia véa yevia xpnotwv (Y, native digitals), pe evreAwg
OlaMOPETIKN WYNPIAKN PUCIOYVWKIa Kal anaiTnoeig xel El0eABel Ndn oTnv ayopd €pyaciac, ouvioTd
Kpiolun pada oTo XwpPo £pyaaciac kai TNV Kolvwvid, Kai ol avaykeg Tng dev pnopouv va ayvonoouv.

‘'OA\a Ta napandvw kabioToUv avaykaio Tov Yngiakd PETAoXNMATIoNd TnG Anpooiag Aloiknong kai
TwV YNNPECIWV NOU NapeEXovTal aTov NoAiTn. To KpAToG NPENEI va avakTNOEl TNV EUNICTOOUVN TWV
NONITWV NAPEXOVTAC A&IONIOTEC KAl MOIOTIKEC UNNPECIEC NOU aav oToxo Ba £xouv Tn BeATiwon TG
EUNEIPIAG Kal TNG NoIOTNTAG €EUNNPETNONG TOU MOAITN
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O1 unnpeoiec auTéc Ba npenel va divouv Tn duvaTtoTnTa oTov MoAITn va TIC eKTeEAETEl and navTou
(anywhere), onotednnoTe (anytime) kal va kavel oTIdANoTe o€ oxeon We Tnv MoMiteia (anything).
Mo ouyKeKpIKEVA, 01 UNNPETIEC Ba NPENEl va £Xouv Ta €ENG XapakTNPIOTIKA:

1. AlaBeoIgoTNTA ANo onolodnnoTe kKavahl eEunNnPETNONG kal duvaToTNTA TOU MOAITN VA TIG EKKIVEI
ano éva kavaAi kai va Ti¢ ouvexilel and aAo (Omni duvatoTnTa).

2. EukoAia kar eAaxioTn npoonddeia and Tnv NAeupa Tou MOAITN MOU NPOEPXETAI Arno ornolodnMnoTe
NAIKIGKO Kal HOPPWTIKO unoBadpo.

3. AopaAeia kai d1apaveia, WOoTE va NAapEXouV Tn duvaToTnTa NapakoAoUBnong Kai EVNUEPWONG TOU
MOAITN yia Tnv €EENIEN ToUC.

4. Taxeia oAOKAPWON, OTOV GUVTOMOTEPO duVATO XPOVO.

EKTOG Twv avwTEpw, Nou apopolv aTnV €UNEIpia Tou NoAITN Kal kabopilouv os peyaho Babud Tnv
ApXITEKTOVIKN MPOCEYYION Hiag TETolag AUGNC UNAPXOUV Kal KAnola Bacika noloTIKa XapakTnpIoTIKA
HIag TETOlag APXITEKTOVIKNG NPOCEYYIONG ONWG:

1) Wnduakn e€unnpétnon

O noAiTng oTapaTtda va npookouilel £yypaga nou Tov agopouv, Ta ornoia Yrnopei va napaxbouv YEow
MANPOPOPIaK®WV ZUCTNUATWY TOU Anpoaiou

2) EuveMéia (Agility)

Baoikd noioTikO XapakTnpIoTIKO Wiag AUang HAekTpovikng AlakuBEPVNONG €ival To va napexel To
anarroupevo agility (euehi€ia) woTe va pnopei va BeATIWVETAI Kal va €EENICOETAl CUVEXWC, XWPIC Va
anaITeiTal n €KTEAEDN «PeyaAwv €pywv» aAld Pe Tnv a&lonoinon unapyxouowv duvaToTATWV Kal
unodopWV Yia TNV TaxUTeEPN €NITEUEN anOTEAEOUATOC kal NAPOXN VEWV UNNPECIWV. Me Tov TPOMO
auTO, Ol UMNOKEIMEVEG UNOJOWEG UNopouv va BeATiwvovTtal o€ Babog xpdvou dixwe va pnaivouv oTo
critical path Tnc npoo@opdac vewv unnpeciwv

3) AwaA&lToupylkOTRTO

Mia AUon e-Government Ba npenel va eMITPENEl 0TA NANPOPOPIAKA CUCTAKATA TOU dNUOCIOU TOHED
va diaAsiToupyouv PETAEU Toug, avTaAAaooovTag autopaTonoinpeva dedopeva kal nAnpogopia £Tal
WOTE va eNITPENETAl N OAOKANpwon d1adikaciwv mnou agopouv kal oTIC 4 JlaoTACEIS Tou e-
Government G2C (Government to Citizen) , G2B (Government to Business), G2G (Government to
Government) kai G2E (Government to Employee)

4) Movadikr kataywplon dedopévwy (The Only Once Principle)

KaBe nAnpogopia Tnpeital and évav povadikd €EouciodoTnuéVo Qopea, uneubuvo yia Tnv
€YKUPOTNTA TNG NANPOPOPIAc kal yia Tn d1IABeoT) TNG OTOUG (POPEIC NOU £XOUV ApHodIOTNTA KAl OTOUG
IDIWTEC MOU £XOUV £VVOUO GUH(MEPOV.

H Anuooia Aioiknon o< 6a énpene va Eavaldnta ano Tov noAiTn pia nAnpogopia nou ndn Tnpeital os
€va anod Ta PNTpWa kai CUCTAKATA TNG.

5) AmnAouvoteuon Al0SIKAGLWV

Mia AUon HAekTpovIkic SIakuBEPVNONG Ba NpENel va NapeXel Ta anapaitnTa dopika aToixeia nou Ba
emTpEnouv Tnv AnAoloTeuon Twv OIadIKaciwv, Tn YpnyopoTeEPn €KTEAECH TOUG Kal Tnv
napakoAoUBnar Toug yia TN HETPNON TNG anddoonG TouG

6) Eviaio Avayeipion IX£0EWV KPATOUC UE TOUG TTOAITEC

H diaxeipion Twv OXEOEWV TOU KPATOUC HE TOUG MOAITEG Ba npénel va yivetalr e TPOMO €vidio,
OAOKANPWHEVO OHOIOYEVH Kal 0G0 Mo dIApavo NPog Tov MoAITn yiveral. Ae 6a npénel va undpyel
KATAKEPUATIONOG Twv O1adikaciwv kal TnG npooPacng o€ autég. Mia AUon HAekTpovikng
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AlakuBEpvnonc Ba npénel va emITpENEl oTov MOAITN aveEaptnTa and Tov Tpono npdcoBacnc Tou
OAOKANPWHEVEG UNNPETieg KABWC Kal Tn duvaToTNTA EVNHEPWONC TOU YIA TNV TPEXOUOA KATACTAON
TWV UNOBECEWV TOU Nou BpiokovTal o€ eEENIEN

7) KeviplkO¢ KATAAOYOG MAPEXOUEVWV UTINPECLWY TIPOG TOUC TLOAITES

>e pdia AUon HAekTpovikng AlakuBEpvnong o NoAiTnG 6a npenel va €xel npdoBacn HYe EUKoAO TPOMNO
o€ OAEC TIC NAPEXOUEVEC NPOC AUTOV UNNpPeaiec and oAa Ta diabgaiya Yyneiaka kavaAid.

8) Eviaia AuBsviikonoinon NoAltwv

Mia AUon HAekTpovikic AlakuBépvnong Oa npénel va napéxel Povadikd kal evidio Tpono
TAQUTOMOINONG TOU NOAITN aveEdpTnTa and Tnv UNnPecia Nou eNIBUKEI va XpnoIYONnoIngEl

9) AoddAsia

H npooTacia Tou anopprTou Kai Tou aképaiou Twv SiaBabuiopévwv dedopPEVWV Nou BpiokovTal I
dlakivouvTal oTIG unodopEG ToU NApOvToG anoTeAEl UWIOTN NPOTEPAIOTNTA KAl WG €K TOUTOU O
oXeOIAONOC TWV EMIPEPOUC UNOCUCTNHATWY Kal 31adIkaoiwv nou ouveéTouv AUGN Tou unowngpiou
avadoyou Ba npenel va UIOBETEI auTh TNV NPOTEPAIOTNTA OTO £NAKPO. Q¢ €k TOUTOU, 0 OXEQIAOMOC
Ba npEnel va oUPNEPIAAUBAVEI ENAPKEIC PNXAVIOHOUG anopovwons TwV ENIMEPOUG DEDOHEVWV TWV
ouvepyalopevav ®opewv Kal KaTaANAwV NepIBAAOVTWY anoBnKeuonc TwV JeDOPEVWY TOUC ETOI
WOTE va enituyxaverar n ¢ntoupevn 10IWTIKOTNTA Kal akepaloTnta. EminAéov, 6a npenel va
napgxovTal kai NANpeIG Pnxaviopoi auditing o€ eninedo XpnoTn, EVEPYEIAG, EQAPHOYNG, CUCTAKATOG
KAN £T01 WOTE va undpyel traceability oto BaBud nou eivar avaykaia. Téhog, Ba npenel va Aneoei
unoyn OTI OTNV NEPINTWON KAaTa Tnv onoia o ouvepyalopevog dopeac €ival UNOXPEWPEVOS va
AEITOUPYEI 0€ KANOIO 181AITEPO KABEOTWE CUMHOPPWONG O CUYKEKPILEVOUG OPOUG Kal anaiTroEIg
ao@aAeiag kal 1IBIWTIKOTNTAC, 6a NpEnel N NPOoPEPOPEVN AUCN va Pnopei va yyunBei Tnv nAnpn
OUMMOPQWON HE Ta €MOUPNTA KavovioTIKa nAdioia kal Ta NpoTuna AEIToupyiag Tou opyaviopou
auTou.

10) Awoikntiki mAnpoddépnon

'OAeg o1 MAnpoopieg dloikNTIKOU evdlaPepovTog (management information) kai enixeipnuaTikng
euouiag (business intelligence), 6a npénel va eival dlaBEoIPeG Peow Hiag kar povng (consolidated)
nnyng, n onoia Ba napéxel éva eupl GAacua avaluong kai avagopwv EMITPENOVTAG TNV AVTANON
OEDOUEVWV EITE E TNV HOPPN OTATIKWV N duvapikwv avapopwv N interactive dashboards, Ta onoia
apopouv Tnv Asiroupyia (anodoaon kal anoTEAECUATIKOTNTA) TOU VEOU ZUCTNHATOC

11) Avolkti) ApXLTEKTOVLKN

Xpnon avoikTwv NpoTunwv nou Ba diac@aiifouv

o Opahn ouvepyaaia kal AeIToupyia HETAEU TV ENIKMEPOUC AEITOUPYIKWV EQAPHOYWV Kal
UMOCUOTNHATWY TOU NANPOPOPIAKOU CUCTHATOC

o Tn JIKTUGKR Ouvepyaaoia PETAEU epappoywV f/kal CUCTNPATWY Ta onoia BpiokovTal
o€ OIaPOPETIKA UNOAOYIOTIKA OUCTAKATA

TnVv €NEKTACINOTNTA TWV INXAVOYPAPIKWY GUOTNHATWV Kal EPAPHOYWV Xwpic aAAayeC oTn dopn Kal
ApXITEKTOVIKI) TOUG

3.3 MAaTPOpHEG PIAOEEVIAG TWV CUCTNHATOV

To napdv £pyo anoTeAsiTal and 4 NakéTa €pyaciag nou avTioTolxoUV O CUCTAMATA Ta onoia 6a
@INOEEVNOOUV OTIG NApAKATW NAATPOPHEG:
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- To XUoTtnua Alaxeipiong Zxéoswv Pe Toug MoAiTeg Ba npoopepBei we SaaS ano
napoxo OnuoOoIou  uMnoAoyloTIKOU  VEQOUG, Kal  AsiToupynoel agou  6Ba
napapeTponoindei eAeyxBei cUPPWvA PE TIC ANAITACEIS TIC Napouoag dIaknpUENG

- H Kevrpikn NAat@opua MNapoxng Ynnpeoiwv atov MoAitn — Gov.gr 6a @IAoEevnOei
oto G-Cloud .

- To Eviaio Kévtpo EEunnpeTnong Ba ¢piho&evnBei oto G-Cloud .

- To ITSM 6a ¢giho&evnBei oto G-Cloud.

4. AsiIToupyikéG ANAITHOEIG

H Evigcia Wniakry unodopn €EunnpéTnong NoMTwv Kal enixeipnocwv 6a uAonoinbei peow Twv
napakaTtw MakeTwv Epyaoiac.

4.1 Nakéro Epyaciag I. Z0oTnua Alaxeipiong ZXEoewv pe Toug MoAiTeg
O poAog Tou ZuoTAUAToC AIGXEIPIONG ZXECEWV ME TOUC MOAITEC OTO OUVOAO TNG WnQIakng
MAaTpOpHAg €ival kKopPIKOG.

AnoTeAei Tov KevTpikO KOMBO diaxeipiong Twv OeB0HEVWV TwV NOAITWY, ExovTag dlacuvdean OxI HOvo
ME Ta unohoina ocuoTnpata Tng Wnoiakng NAaTeoppac, alAa kai e aA\a ouoTtripata Tng Anpoaoiag
Aloiknong Ta onoia EunnpeToUv Tov NoAITN. Acdopéva and autd Ta CUCTANATA KEVTPIKOMOIOUVTal
oTo ZUoTnua Alaxeipiong Zxéoswy, 8ivovTag €Tal TN GUVATOTNTA OTOUG XPNOTEC TOU GUOTNMATOC
nou ouvdIaAEyovTal e TOV MOAITN va £X0UV HIa €viaia €1IKOVA YIa TIG NANPOPOPIEG NMOU TOV APOPOUV
aAAd kai TIC OpacTnPIOTNTEC MOU EXEl KAVEI I NPENEI va KAVEI O OXEON HE TO ANHOOIO.

O1 YNoBETeIC Nou o MoAITNG evepyei 0 axeon YE To Anpooio (eite peow Twv KENM €ite péow Tou
Gov.gr) €EunnpeTouvTal e EMIXEIPNOIAKEG DIadIkagieg Ol OMOIEC auTopaTonolouvTal 0To ZUoTnHa
Alaxeipiong MoAITWV PE oKOMO TNV YPNyopoTeEPN €EUNNPETNON Kal OAOKANPWON Touc. TauToxpova,
EVOMOINVTAG MEOW OIAAEITOUPYIKOTNTAG CUOTAKATA TOU Anuociou mou eunAékovTal oTIiC 75 nio
Onuo@IAeic unobeoeig nou xelpiovral Ta KEM, pEIWVETAl Kal 0 XPOVOG EUNAOKNG TWV XEIPIOTWV TWV
KEN pe kdBe undBeon. Me autov Tov TPOMo diveral n duvatdTnTa €EUNNPETNONG NEPIOCOTEPWV
UnNoBEcEWV TwV MONITWV ava nuUéPa yia KABe XeIpioThy HME npopaviy OPEAN yia Tov XpOvo
€EUNNPETNONG TWV NOAITQV.

EmnpooBeTa, diveTal n duvaTtodTnTa OE £va KEVTPIKO ONWEI0 va anodnkeuovTal Ta aToIXEIa anodoxng
ENIKOIVWVIAG TwV NONITWV Kal auTd va €ival 81abEoipa o ouoTRaTa Tou Anyoaiou. Ta oToIxeia auTta
XPNOoIKonoIouvTal Kal yia €EWOTPEPEIC kaunavieg nou 6a opioTouv OTO cUOTNHA yia padikn
ENIKOIVWVIa KE NOAITEG aANa akopa kal Tnv duvaToTnTa diaxeipiong anavrnoswyv nou 6a dobouv oe
QUTEG TOIG kKapnavies. 'ETal n enikoivwvia Anudoiou-MoAiTn yiveral nio ayeon kai dev otnpiletal Hovo
oc enitonieg enmokewelc ota KEM r aA\a onueia eEunnpetnong. EninpooBeta, doov agopd Tnv
ENIKoIVWvia auTn epoogov npokelTal yia mail/SMS, 8a unapyel n duvaTdTNTa NapakoAoudnong TG
yla enituxia/anoTuyia o€ €va KevTpikO onueio alAad kal va opioTouv templates nou Ba eivai
enavaypnolponoinaoipa o dIaPopPES EMNIKOIVWVIEG,

TeAog pe Tnv duvatdTnTa Avaluong Meyalwv Asdopevwv nou Ba ouléyovTal dedopéva anod OAa Ta
ouoTNAHATA nou Ba anoTeAouv Ta cuaTaTika TG Wnepiakng MAateodppac, divetal n duvatoTnTa va
a&ionoinBouv auta Ta dedopéva yia Tnv dnuioupyia AloIKNTIKWV Ava@opwv diapopwyV eninedwv Kal
duvatoTATwyv. H anddoon Twv cuoTnUaTwy, To €ninedo eEUNNPETNONG TWV NOAITWY, N anodoon Twv
OnuocIwv unaAAnAwv kai GAAa peTpIkG Ba pnopoUv va napakoAouBoUvTal o€ NPayuaTiko Xpovo.
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AeiToupyikd, To ZUoTnua AlaxeipionG SXEOEwV PE TOUC NONITEC Ba nepIAaPBAvel TNV avanTuén Twv
OUCTNUATWY MOU NEPIYPAPOVTAl NAPAKATW HME TA AVTIOTOIXA XAPAKTNPIOTIKA, KaBw¢ kal Tnv
uAonoinon kai Napoxn TWV akOAOUBWV UMNPECIQV:

1. '"Ewm¢ ka1 90 undpyouoec KEM Ynnpeoiec Oiaxeipionc unobéoswv €§ OAOKARpouU
UAonoINMEVEG. 2Ta nAdioia TnG uhonoinong Twv napanave Ynnpeoiwv 6a napadobolv Ta
KATWO!

a) 01 0080veG yia TNV KATaxwpion TnG unobeonc

B) To workflow evopxnoTpwonc TnG pPonc TnG UNOBEONC HE TIG AVTIOTOIXEC OBOVEC
OUMHETOXNC TWV XPNOTWV

y)  O1 dlacuvOEDEIC HECW TOU KEVTPOU OIGAEITOUPYIKOTNTAC Kal Twv APIs nou 6a doBouv
ano Ta EUNAEKOPEVA OUCTAKATA

0) O1 avagopec napakoAoubnonc TnS Ynobeong MECW TNG unodopnc Alaxeipiong
AvaAuong Meyalwv AedopEvav

€) YAonoinon Twv avTioToIxwv unnpeciov Gov.gr yia aneuBeiag npdoBacn and Tov
noAiTn

2. 'Ewg kal (epooov undpyouv evepyec) 850 KEM Ynnpeoieg diaxeipiong unoBécewv anAng
kataypa®ng. O xprotnc 6a kataypdgel To aitnua Tou noAitn oto CRM kal 6a To EunnpeTei
KAvoVvTag TIC anapaiTnTEC EVEPYEIEC OTO AvTioToIXo cUoTnHa Anuodaoiac Aioiknong. Ta nAaioia
TNG uAonoinong Twv napandavw unnpeoinv Ba napadobouv Ta KATWO!

a) O1 anaitoupeveg 000VEC yia Tnv kaTtaxwplion TG Ynobeong and Tov xpnotn KEM

B)  Or1000vec nou Ba eNITPENOUV TNV EVNMEPWON TNG KATAOTAONC TNG unoBeong (Status
update)

y)  To API nou Ba eniTpénel TNV evnUEPWON TNG KATAoTaong TnG unobeong (status
update)

0)  Or1 avagopec napakoAoudbnong TnG YNoBeonc HECW TNG UNodopng Alaxeipiong
Avaluonc MeyaAwv Aedopévwv

EkTdg Twv napandvw, 6a ulonoinBoulv oI anapaitnTeg pogg diaxeipiong, APIs kal avagopeEg yia Thv
unooTnPIEn Twv 25 unnpeoiwv Gov.Gr nou neplypagovtal oo MNakéto Epyaciag 2.

To ZUoTna Alaxeipiong ZXEOEWV PE TOUG NOANITEG Ba Exel TA NAPAKATW XAPAKTNPIOTIKA :
4.1.1 Alaxeipion Aedopévmv MoMiTeV kal ENIXEIPAOE®WV Kal napoxn anegikoviong 3600

Baoikd xapakTtnpioTiko TnG Wneiakng unodoung anoTeAei n anoBrnkeuon o€ £va €viaio anobeTnpIo
OAWV EKEIVWV TWV NANPOPOPIOV NOU ENITPENOUV TNV UNapén piag 360° aneikoviong Twv OTOIXEIwWV
TQutoMOINONG,  EMIKOIVWVIQV,  (NTNHATWV, OIKAIWPATWY KAl UMOXPEWOEWV  K.d. TV
€EUNNPETOUPEVV.

2710 AnoBetrpio A€dOpPEVWV MOU Eival PEPOG wn@lakng unodopng Ba unap&el n duvaTtoTnTa va
kaTaypa@ouUv Ta dedopEvVa NOU APopouV ToV MOAITN KAl CUYKEKPIPEVA :

e Tiveral n povrtelonoinon TnG «JOMNG» TOU MOAITH MOU anaITEiTal yia va Hnopei va
unooTnpixBei n onTikr 360° aneikoviong

e KabopilovTal Ta cuoThuaTa and Ta onoia Ba avtAnBei n npwToyeving nAnpogopia (legacy
systems)
KataypdagovTal ol CUGXETIOEIC TNG KABE eyypadric NOAITN 0To anoBeTrpIo JEQOUEVWV LE TIG
avTioTOIXEG eyypaeC oTa legacy systems. Me Tn ouvexr evnuEPWON Tou and Ta AAAa
OUCTNAMATA NOU KPATave Ta NpwToyevn 0edopéva nAnpogopia eEacpalileTal 0TI undpxel Eva
KEVTPIKO ONEIO NMOU EXEI NAVTA EVNUEPWHEVEG OAEG TIG KPIOILEG MANPOPOPIES Yia Tov MoAIT.
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Ta dedopéva Twv MoNitwv kal Twv Enixeipiioewv Ba €EaxBouv and 1o MnTpwo MoAiITwv kai To
MnTpwo Enixelproswv avTioToixa kal 6a anoteAéoouv Tn Bacn Tou ZuoTAMATOG Alaxeipiong Twv
SIXEOEWV WE TOUG MOAITEC,
>e kGBe veéa enagr Tou MoAiTn Ye To eviaio KévTpo EEunnpETNONG, 0 XprioTng TOU SUCTNHATOC
Alaxeipiong ZxEoswv Ba €xel TN duvaToOTNTA va AVTANOEl TNV ENIKAIPONOINUEVN €1IKOVA Tou MoAITn
ano 1o MnTpwo MoAITwv.

>1nv 360 anesikdvion Tou MoAiTn 0 XprioTne Ba xel npooBacn oTa akdAouba oTolxeia:

e ZTOIXEIQ TAuTonoinong Tou MoAitn (Enwvupo, ‘Ovopa, AOM, AAT kAn.)

e IoTopikd enikoIvwVviwv Tou MoAiTn Ke To Eviaio KévTpo EEunnpéTnong
IoTopikd pavteBou Tou ToAiTn pe unooTnpiEn  akUpwong/ enavanpoypauuaTiopou
pavTeRou

e IoTopikd aIrnuaTwv Tou MoAiTn

o Enepxopeveg unoxpewaoelC MoAitn (popoloyIkeC, ANEIapPXIKES, AOPAMIOTIKEC, OTPATOAOYIKEG,
UYEIOVOUIKEG, OPEINEC Kal AAAEC UMOXPEWOEIC NMOU €lodyovTal oTo oUoTnUa and AaiAa
HNTPWQ)

e Xxeoelg MoAiTn pe ahoug MoAiteg (n.x olkoyevela) r/kar Enixelpnaoeig

e AlQTNPNON OTOIXEIWV ENIKOIVWVIAC KAl NPOTIMNTEWV TPONWV EMIKOIVWVIAC

Epooov auto kpiBei anapaitnto Katd Tnv MeAéTn Eappoyng, Ba npénel va napEXETAl OTOUG
XPNOTEG TOU ZUCTAMATOC AlaxeipionG Zxeoewv n OuvaTtoTNTA VA EVNUEPWOOUV TA XTOIXEIA
Enikoivwviag Tou TMoAitn, onw¢ AMayny AicuBuvong Katoikiag, TnAépwvo Enikoivwviag, email
Enikoivwviag kabwg kal To eniBupnTd kavail eEunnpetnong and Tnv Anuoaia Aloiknon.

lMa va guMexBouv ol napanave NAnpogopies, Oa Npenel va unooTnpIXTei ano To cuoTnua n Mapoxn
APIs yia Tnv kataypa®n unobéocwv MoNITwv Ta onoia dIEKNEPAIWVOVTAI OE EEWTEPIKA OUOTAKATA
yla Tnv napoxn Tng 3600 gikdvag Tou noAitn oto CRM kai kat’ enéktaon oto Kevrpo EEunnpéTnong

4.1.2 Alaxeipion Yno0£oswv MoAiTn

MEow auToU TOU XapakTnpIioTIkoU KAAUNTETAI N anapaiTnTn AEIToupyIkOTNTA yIa TNV KaTaypaen Kai
dlaxeipion Twv YNoBéoewv Tou MoAITn, ONWG auTeg NEPypAPOVTal OTNV €1I0aywyn Tou Ke@aAaiou 4.

To oUoTnua Ba npenel va napéxel TIG NApakaTw duvaToTNnTEG:

e Katnyopionoinon TV aiTnHAT®WV oc JIAPOPECG NEPIOXEC/UNONEPIOXESC KAl QUTOUATIOHOG
avaleonc oTnv opada XpnoTwv Nou €XEl ENiIoNUaveei we uneubuvn eNiAUCNG TwV AVTIOTOIXWV
aIrnuaTwv

e AuTOMHATIONOG ANavTNOEWV/AUCEWV O aANAEG NEPINTWOEIG UNoBecEWY MOAITWY Mnou
pnopoUv va emAubouv Xwpic Tnv diagecoAapnon xpnotn (n.x. napoxn template documents
Onuoaiwv eyypapwy, anavrnoeic oe FAQs kKAM.) napéxovTag TV opyavwon TwV OUXVOTEPWV
epwtnoswv (FAQs) kal Bacswv yvwong (Knowledge Base) yia TIC NePINTWOEI ONOU AUTO
gival eQIKTO

e TMpotepaionoinon Twv aiITnHaATwv pe diIdgopa kpithpia  (nepioxn/unonepioxn,
NPOKABOPIOPEVEC BapuTNTEG, DIACTNUA NOU €ival avoikTO KAM.) kal €NIOAPavon Toug npog
TNV opdada €niAuong Nou £xouv avaTedei

e evnuépwon TwV MoAITAV yia TNV nopeia enNiAucng Twv UNOBECEWY TOUG

4.1.3 Aiaxeipion Kapnaviov
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Méow autol TOU XAPAKTNPIOTIKOU napéxovral duvaTtoTnTeG OnuIoupyiag,  EKTEAEONG,
napakohouBnaong, a&loAdynong kai diaxeipiong EEIBIKEUPEVWV OIadIKACIWV KAUNAviag o€ OAo TO
€UPOC TOU NOAUKAvaAikoU GUOTHHATOG EUNNPETNONG.

To ouoTnua Ba nNpénel va Napexel Ta NapakaTw:

e NPOCdIOPICHO, CUVTOVIOHEVN EKTEAEON KAl ENIKOIVOVIO EEWOTPEPMV KAHNAVIOV
Npoc PUOCIKA / VOUIKA NpOoownd.

e JnHIOUpPYIa KAPNAVIWV MOU Eival EiTE EVNHEPWTIKEG — dev Ba anaiTouv dnAadn andvtnon
ano To oToX0BETNHEVO KOIVO, 1| Ba €ival interactive onoTe kal 6a anairouv

e Auvauikni dnHioupyia AioTag kapnaviag BAacel KPITNPIWV O OXEON PE TA XAPAKTNPIOTIKA
TwV NOAIT®WV nou Ba ouppeTaoyouv (Tonoc diapgovnc /nAikia /pUAo / TUNOC pyaciac KAm.)

e OXESIGOHO0 HIa Popa Kal EKTEAEON NOAAANAEG POPEG e Aoy MOANANAWV kavaAimv
enikoivwviag (SMS/Mail/ call center) yia kGBe kapnavia

¢ Emkoivwvia ge To ouoTnpa Evnuepmoswv MoMIT®V yia Tnv avabean Tng ENIKOIVWVIAC
Baoel Twv Kavovwv nou opifovTal eKei

e MapakoAoUBNoN TNG EMITUXOUG EKTEAEONG TNG KAUNAVIAG KAl TUXOV anavTtrioEwy nou
divovTal anod Toug NoAITeG

4.1.4 Aiaxeipion Anodoxng Enikoivwviag

Méow auToU TOU XapakTnpIoTIkou diveTal n duvatoTnTa oTov MNMoAiTn va eioayel kal dIaxeIpIoTel TNV
anodoxn enikoivwviag pe 1o Anudoio f e 1IOIWTIKOUG (opeiG Bacel Twv odnylwv TnG ApxNG
MpooTaaciag AedoPEVWV.

To ouoTnua Ba npénel va napexel TIC NapakaTw duvaToTNTEC:

e aAvVayvmpion Kai €I0aywyn o1o ocUoTnua diagopwv TUNWV anodoxng ENIKOIVWVIag
€£pPWTNON KAl anooupon anodoxng eNikovwviag and Tov XpnoTn

e AnoBnkeuon S1aPOPETIKAOV version yia Tnv idia anodoxn enikoivwviag avaloya Tnv
NUEPOMNVia anodoxne yia TNV Napoxn 10TopIKOTNTAG

¢ Mapoxn diena@v yia TRV SIAAEITOUPYIKOTNTA CUCTNUATWY HE TO GUCTNHA

>Ta nAaigia ulonoinong Tou €pyou, Ba ulonoinBouv Ta NApakaTw:

1) Zxedlaopog kal JovTeAonoinan Bacikwv GTOIXEIWY anodoxng ENIKOIVWVIAG
a) AiaAeiroupyikoTnTa Kai API yia Tnv €nikoIVwvia KE To oUoTNHA
2) Kevtpikonoinuevo ‘0noaupo@uAdakio anodoxnc
a) napakoAouBnaon ahkaywv kal kOOCEWV OAWV TWV TUNWV anodoxng ENIKOIVWVIAG
b) 'Opol unnpeciag
c) 'Opol IBIWTIKOTNTAG
d) Aigpelvnon Tng xpnong Tou blockchain yia Tn 6iacpAaiion Tou apeTABANTOU TWV EYYPAPLV
ouvaiveong.
3) AN\l TUnol anodoxng
a) nNpooBRKn VEWV TUNWV ) UNNPECIVV CUMPWVA KE TNV napadoon Twv
i) 20oTnua dIaxEipIonNg OXEOEWV HE MONITEC
i) Gov.gr
iii) dladikaocieg Ken

4.1.5 Aiaxeipion Enixgipnoiakwv Aiadikaciov
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Méow auTtoU TOU XapakTnpioTIKoU ulomnolsital n diaxeipion O1adikaci®v yid TIC UMNOBECEIC TwWV
MoNiTwv. Ta epyaleia BIAXEIPIONG ENIXEIPNOIAKWY POWV, TNG WNQPIAKNS Unodounc unooTnpilel
EYYEVWG TN dIaxeipion, auTouaTonoinan Kal BEATIOTONOINON TWV EMIXEIPNOIAK®Y OIadIKACIWY.

To ouoTnua Ba npénel va Napexel TIC NApakaTw duvaToOTNTEC:

MovTeAonoinon d1adIKaci®V PECW PIAg eUXpnoTng SIENAgpnG XprnoTn

e AuTOHATN EKTEAEON S1AJIKACIOV ECA ANO KATAAANAG OXEDIAOUEVWV KAVOVWV

o [lapakoAouBnon ekTéAeonG kal kaAnc Aerroupyiac diadikaciwv péoa and dlenagr nou
NPooPEPE! TNV NANpoopia Pe pia JaTid (at-a-glance)

e AnoBnkeuon Oiadikacliwv O anoBetnpio  kai  duvatotnTa aval(tnong  Kai
€navaypnoiponoinong Toug

e Enavaoyediaopog diadikaoiwv kai diaxeipion ekOO0EWV

e UvOeon PEow AlGAEITOUPYIKOTNTAG KE Ta legacy ouoTnuarta

>Ta nAaioia Tou ZTadiou 1, 6a uAonoinBoUv ol enixeiPnoIakeS d1adIKkaaiec Nou gival anapaiTnTeC yia
va unoaTtnpi&ouv Ti Ynnpeoieg KEM kar Gov.gr nou ava@epovTal aTny icaywyn Tou 4.1 napanavw.
270 2° 21Gd10, 6a uAonoinBouv ol VEEG enixelpnolakeg diadikaaieg nou Ba emAexBoulv, divovtag onwg
EXEl NpoavapepBei NPOTEPAIOTNTA O UNNPECIEC HIAC OTAONG, WOTE MECW TNG OIAAEITOUPYIKOTNTAC
Kal TwV OAOKANPWHEVWV UnNnpeaiakwy d1adikaaliwv nou 6a uAonolei To ZUoTNUAa AlAXEipIoNG ZXECEWV
ME Toug MoAiTeg, va BeATIwOEI n epneipia Tou MoOAITN.

4.1.6 Alaxeipion Aiena@ov ZUCTNHATOV

Méow auToU ToU XapakTnpIoTIkou eEaogaAileTal Ye évav a&ionioTo, ac@PaAr) Kal ENEKTACIPO TPOMO
n ekdoon kai diaxeipion Twv Alenapwv ZuoTtnuatwyv (APIs). Eival n nAéov povtépva ywn@iakn
NPOCEYYION Yia TNV €vonoinon ouoTnudaTtwv (systems integration), n xprion APIs w¢ aogpalwv
OOMIKWV OTOIXEIWV yIa va doBouv EMNIXEIPNOIAKEC dUVATOTNTEG IKAVOMOIWVTAC TIG TEXVOAOYIKEC Kal
EMIXEIPNOIAKES aNaITroEeIG eVOG NOAUNAOKOU OIKOOUGTAHATOG.

To oUoTnua Ba npenel va napéxel TIG NapakaTw duvaTOTNTEG:

e API Design: EmiTpeénel oTtov xpnoTn va Onuioupynoel, OnUocIEUCEl Kal EVEPYOMOINOEI
povTEpva, kaAd dopnueva APIs

o API Gateway: Emitpenel Tn diaxeipion avanTtugn kai Asiroupyia Twv APIs. ‘Eva API Gateway
Oivel Tn duvaToTNTA O€ ENIXEIPNOEIC va Tunonoinoel Tnv napadoaon APIs pe uwnAn ac@aieia
kal andédoon

e API documentation portal: Enitpénel Tnv dnpoaicuon Twv APIs yia Tnv d1acuvdean e AAOUG
developers r)/kal kaTavaAwTeC Twv APIs.

e API Lifecycle Management: Aiatnpei Tnv oTaBepoTnTa KaI afionioTia o€ OAa Ta oTaAdla
avanTtuéng kai dnuooicuong Twv APIs

o API Analytics: EmiTpenel Tnv napaywyn AEITOUPYIKWV 1 ENIXEIPNOIAKWY avapopwv. 'ETal, o
dlaxelpIoTng  yvwpilel ava naca oTiydn av  AeImoupyolv OwoTa, nwg kal ndco
XpnoigdonolouvTal kai TeEAika noon aia divouv aTnv enixeipnon.

270 NAQiolo uAonoinong Tou NapovTog épyou, Ba axediacTolv, napapeTponoinBouv kal uhonoindouv
OTO OUYKEKPIKEVO ouaTnUa 0Aa Ta APIs (unoloyidovTal €wc 1000) nou avTioToIXOUV OTIC UNNPETIEC
AlgAeITOUPYIKOTNTAG NOU avapEPOVTAl OTO NPONYOUKUEVO KEPAAQIO.
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4.1.7 Aiaxeipion Evnuepmoswv MoAiITov

MEow auToU TOU XapakTNPIOTIKOU UNOMOIEITAl €va KEVTPIKO anueio Onou aTEAvovTal ol EID0MOINOEIG
npo¢ Tov MoAITN XpnaoiponolwvTag diIagopa Peoa NAEKTPOVIKNG ENIKOIVWVIAE onwe SMS, e-mail kAn.
©a napéxetal yia evonoinuevn dlenagn enikovwviac npo¢ oAa Ta kavalia nou xpeialovral va
EMIKOIVWVAOOUV HE TOV MOAITN Kal pia dlenagr XprioTn yid va KabopioTei n GUPNEPIPOPA TOU
OUCTAHATOC avaloya Tnv nikoivwvid. ‘OAEC 01 ENIKOIVWVIEG NPOG TOUC NOAITEC Ba KaTaypa@ovTai Kai
Ba €ival oTn 01aBe0n TWV XPNOTWV TOU CUCTAKATOG AlaXeipiong ZXeoewv Pe Toug MoAiTeg oTnv 360°
aneikdvion Tou MoAitn.

To ouoTnua Ba Npénel va NapeExel TIC NapakaTw duvaTOTNTEG:

e H Anuioupyia enavaxpnoigonoinoipwv templates yia Tnv enikoivwvia Pe Tov NoAITN
(swc 10 templates oTa nAaioia Tou XTadiou 1)

¢ H MpoTepaionoinon TV aIrPAaTmv avaloya Tov TUMNo ToUG, TOV anooTOoAED KA.
Zxed1a0pOG Kal uAonoinon NOAITIKWV Os OXECN KE TNV eNIkoIVwvia (M.X. anosToAr SMS
G TIC 9 TO Bpadu)

e Emkoivwvia peow mail kai SMS

e AvagopéEg ava enikoIvwvia oXeTIKA PE TNV ENITUXia/anoTuyia, oTaTioTika kal duvatdTnTa
XEIPOKIVNTNG ENAVEKTEAEDNG

o EmnpooOseTa pexpl 2 akopa adapters yia social messaging platforms Ta onoia 6a eniAeyouv
kaTa Tn MeAeTn Eappoyng n.x. viber, messenger

>Ta nAaiola ulornoinong Tou €pyou Ba uAonoinBei o Pnxaviopog nou 6a unoaTnpi&el TNV anaiToUpevn
ENIKOIVWVIa yIa OAEC TIC unnpeaieg nou Ba uhonoinBouv aTo cUCTNUA JIAXEIPIONG OXETEWV HE TOUC
MOAITEG, ONWG AUTEC AvaPEPOVTAl TNV €I0AYWYr ToU KepaAaiou 4.

4.1.8 Alaxeipion AvaAuong MeyaAwv AeSOpEVOV

To xapakTnpIoTikd avaAuong peyaiwv Acdopévwv (Big Data) agopd otnv agionoinan oAwv Twv
dedopevwv TNG Wnoiakng unodopung. Autd Ta dedopEva UNopei va apopouv o€

e Juvalayeg Tou MoAiTn Ye TIg napexopeveg Ynnpeaieg (G2C)
e >uvahhayeg ETaipiov pe TIG napexoueveg Ynnpeaieg (G2B)
e Juvalayeg HETAEU dIaPopeTIKWV Popéwv TnG KuBepvnong (G2G)

H Zul\oyn kal n avaiuon autwv Twv JedoPEVWV agionoliwvTac GUYXPOVEC TEXVIKEC Unopouv va
dwaoouv oTnv KuBépvnaon NOAAANAEG ONTIKEG OTNV €IKOVA TwV ZUVAAAGYWV aAAG Kal NEPIPEPEIAKWY
TouG OedOMEVWV Kal va Tn Bonbrioouv aTn AWn ypnyopoTEPWY, OTOXEUMEVWY, MO a&IoNIoTWV Kal
OWOTOTEPWV ANOPATEWY OXETIKA HE TNV anodoaon Kal To oXedIA0KHO TwV YNNPECIWV Npog Tov MoAiTn.
And Tnv nAeupd Tou o MoAiTNG pnopei va Aappavel Eykaipa kai a&idniota nAnpoQopieg nou Tov
agopouv.

H Ynodour Big Data nou 6a uAonoinBei B6a npenel va anoTeAei To KevTpikd ANOBETNPIO OAWV TwV
dedopevawv nou Ba napdyovral anod Ta nPMEPOUC OOMIKA CUCTATIKA TNG NPOTEIVOUEVNG AUONG, EVW
Ba anoTeAéael kal anpeio dlaxeipiong ENIXEIPNOIAKWY POwV PE Baon Ta dedopEva Onwe I00MNOINTEIG
(enixelpnaolakeg, ASITOUPYIKEG N npog Tov MoAiTn) kar npoBAswelg ocuvdualovTag NOAAANAEG NNYEG
OedOPEVWV.

H AUon 8a npenel va npoBAEnel OAEC TIC anapaiTNTEG POEC OEDOUEVWV EITE OE NPAYHATIKO XPOVO
(event streaming) €ite péow dladikaciwv POPTWONG KE OTOXO TNV NANPN NAPAkoAoudnaon OAwv Twv
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OEIKTWV €ITE auToi apopolv oTnv €Upubun Asiroupyia TNG AUoNG oe TeXVIKO €ninedo €iTe oTnv
ENIXeIpNolakn anodoon.

Ta dedopéva Ba npenel va povreAonoinBolv KaTaAnAa o€ ENIXEIPNOIAKEG OVTOTNTEG, Ol OMOIEC va
gival anoonaocpéveg and TIC NOAUNAOKOTNTEC Kal TIC AEMTOUEPEIEC TNCG UAOMOINONG, NPOC(EPOUV
OowoTa OOUNMEVN KAl OPYAVWHEVN E£IKOVA TWV EMIXEIPNOIAKWY OEOOPEVWV KAl va EMITPENOUV TN
onuioupyia ava@opwv Asitoupyiac  (operational reporting), Tn Onuioupyia dashboards
napakoAouBnong Bacikwv OEIKTwV anodoong Kabwg Kal va napéxouv Tn duvatotnTa dnuioupyiac
avapopwv kateuBeiav anod Tov TeAIKO Xpromn. O TEAIKOC xprioTnc Ba £xel NpooBacn o< £vav KEVTPIKO
KaTaAoyo OVTOTATWV anod Tnv oroia 6a Ynopei eMNAEOV va dNMUIOUPYE POEC DEDOUEVWV.

H MovTelonoinon 6a npénel va emTPENEl TNV NapakoAoudbnon Twv JEIKTWV WC NPo¢ OIAPOPES
dlaoTtaosic n.x. (xpovoc, nepioxn, NAIKIakr opada eEunnpeToUpevou, €idoC SUVAANAYnC, TOUEAC
etunnpetnong, KEM, Agent, xpdvol avapovng kai eEunnpeTnong KTAM.). EidIka yia TG neploxéc Ba
unooTnpieTal enNpOoBeTa kal napakoAoudnon w¢ npPog OIOIKNTIKEG MEPIOXEC (MEPIPEPEIEC Kal
onuol).

Ma Tnv KaAuywn Twv napanavw anaitnoswyv n uAonoinon Tng unodopnc 6a npenel va otnpixOei o
povTEpva apxiTekTovikr lakehouse n onoia kKAnpovopEi Ta xapakTnpIoTIKA TNG UWNANG anddoong Kal
afionioTiag Twv kAaoolkwv data warehouse kai eninAéov diaxelpiCeTal semi-structured kai
unstructured Oedopéva, kabBwe kal dedopeéva pe uwnAn noikilopopgpia (variety), TaxuTnTa
onuioupyiag (velocity) kai dykou (volume), evw €ival nio €UENIKTN Kal enekTaciun (scalable). Mo
OUYKeKpIMEVa, N apxiTekTovikn lakehouse Ba @Epel Ta akdoAouba XapakTnPIOTIKA:

- Support for ACID transactions

- Schema enforcement, evolution and governance

- BI support

- Decoupled storage and compute engines

- Support of open and standards formats

- Support for diverse data types (including images, audio, video, semi-structured, text)

- Support for diverse workloads (including data science, machine learning, SQL and analytics)
- Support for end-to-end streaming (resulting in real-time reports)

- Centralize, consolidate and catalogue of data

- Highly reliable

H Ynodoun Big Data 6a npoogepel epyaleia auvepyaaiag (collaborative tools) yia Toug xpnoTeg woTe
va Pnopouv pe eUKoAO TpOno va diapoipalovTal Togo Tnv avanTtu€n (development) alyopiBuwv Kkai
avaAUoewv 000 Kal Ta anoTEAETUATA auTwv. Oa npoaPEpeTal n duvatoTnTa dnuioupyiag kai BEong
oe AeiToupyia d1adikaciwv and TOuG XProTeG, €iTE AuTEG ol dladikaoieg apopouv Ot eneEepyaaoia
Oedopevwy (€iTe 0€ NPaypaTiko XPOVo €T anoAoyIOTIKA) €iTE 0 avaPopES kal napakoAoubnaon Vewv
deikTwv KPI.

H Ynodopry Big Data 6a npoo®epel unnpeoieG avaktnong dedopevwv PEow API npog TpiTa
OUCTNAHATA, UunooTnPICovTag eNINAEOV OUYXPOVEG YAWOOEG EpwTNHATWY Onw¢ GraphQL. Ga undapyel
dlaAeroupyikoTnTa Pe To Communication Hub yia Tnv kevtpikonoinuévn diaxeipion kai anooToAn
€100noINoewV Bacsl ouvbnkwy, ankwv r oUVOETWV eneEepyaciwv yeyovoTwv (simple & complex
event processing).

H Ynodoun Big Data 6a npénsl va CUPHOPQWVETAl PE TOV kavoviopo GDPR kal va undpxel
dlaAeiToupyikdTnTa pe To Consent Management oUCTNHA YIA EPAPHOYT TWV OXETIKWV EMNIAOYWV TOU
MoAiTn.
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H Ynodoun Big Data 6a npénel va napexel epyaieia yia Tnv napakoAolbnaon TngG NPoEAEUONG TWV
0edOUEVWY Kal TNG XPAONG auTwy, ano XprnoTeg kal 81adIkaoies.

>Ta nAaioia ulornoinong Tou £pyou, Ba ulonoinBolv Ta NapakaTw:

1) Apyxikonoinon Ynodoung MeyaAwv AcdopEVaV
a) YAonoinon unodopng Along
b) Baoikd anobetripio dedopévawv (lakehouse)
c) MovTtelonoinon Asdopévav kal dnuioupyia 10 OvToTHTWV
d) Aiepyaoiec evonoinong 5 cuoTnUATwV
e) Aiadikaoieg MeTapopdc Acdopevwy (Ewg 20 poeg)
f) Aiadikaoieg streaming (ew¢ 10 poc)
g) opiodoc ewg 50 KPIs kal Twv 81acTAacewv napakoAoudnong autwv
h) Data Governance
i) API
j) CI/CD yia diadikaaiec ene€epyaniag dedOUEVWY
k) Alapdppwaon ouvepyaTikoU NePIBAAOVTOC Yia TOUG TEAIKOUC XPrOTEG
) Alapdppwon d1adikaciwv NpooTaciac dedOUEVWY Kal GUPHOpPwaonG pe GDPR
m) Aladikaaoieg aopAaieiac unodopng kal npooBaong ota dedopeEva

2) TIAOTIKR Epappoyn TeXVIKwV TeXVNTAG vonuoaUvng Kal inxavikng padnong (Al and ML)
e BeATiOTOMNOINON KAl QUTOMATONOINGN £WC Kal 4 dlEPYaAcIWV
e Xpnon TeXVIKWV TEXVNTNG VONUOCUVNG Kal INXAvIKnG Jadnong yia npoBAEWYEIG yia Thv
meavoTnTa PeAOVTIKWV cupBavTwy. (predictive analytics)
e Performance metrics, rating, evaluation

3) Analytics

a) 10 Dashboards Enixeipnoiakng Anodoang
i) MNapakoAouBbnon ewg kai 50 AsikTwv Anodoong (KPIs)
ii) MpoBAcweic Meyebwv (Predictive Analytics)
i) AnokAioeig (Alarms)
iv) ZTamoTika yia Contact Center
v) ZTaTioTIKa yia Gov
vi) ZTaTioTika yia KEM

b) 30 Avagopeg AeiToupyiag
i) AioTeg Epyaciag
ii) Avagopeg Anodoong KEM
iii) Avapopeg ZxeTika pe To Contact Center
iv) AvaQopeg ZXETIKA PE TN XPNon Tou gov.gr
V) AvaQopEG OXETIKEG E TNV NIKOIVwvia We Tov MoAiTn

4.2 Nakéro Epyaciag I1. Kevrpikn MAarpopua Mapoxng Ynnpeoiav atov MoAiTn
— Gov.gr

A) TFevikn nepiypagn

H kevTpikr NAATPOPa NApoxnG UNNPECIwV OTOV MOAITN, Ba €ival To KEVTPIKO ONHEI0 KATaxwpnong,
avanTtugng, AeIroupyiag kai napoxng unnpeoiwv (service delivery) npog Tov noAitn. Eniong Ba civai
TO KEVTPIKO onueio agonoinong Aoinwv duvatoThTwv TnG Eviaiag Wneiakng YNodoung Heow TNng
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OIaAEITOUPYIKOTNTAG WE TO GUOTNHA DIAXEIPIONG OXECEWV HE TOV MOAITN TOU NPONYOUNEVOU NAKETOU
epyaoiac.

MepiAapBavel To oUvolo Twv JIENAPWY, AEITOUPYIKOTATWY, OUCTNUATWY KAl NAEKTPOVIKWV POWV
€pyaociac nou apopolv 0Ao Tov KUKAO {wNnC Yn@IaK®WV UNNPEoIOV YUPw and Tov MOAITN Kalr Tnv
enixeipnon. MepiAapBavel Tn dnpioupyia evog eviaiou nepIBAAOVTOC Kal opIOVTIWV UNNPESIOV MOU
Ba eniTpEnouy a) TNV NPOTUNONoINCN TNG EMNEIPIAc XPRoTN Kal TWV TEXVIKWV GUCTNHATWV YNPIaKwV
unnpeoiwv, B) TNV dIAOPANION NOIOTIKNG AEITOUPYIag Kal UNNPECI®V Kal y) TNV ENITEVEN ypryopng,
padikng avantuénc kar diaxeipiong NANBouC unnpeci®v ano OIaPOpPETIKOUG (POPEIC HEOW TNG
a&ionoinong eviaiag TEXVIKAG APXITEKTOVIKAG Kal OIAAEITOUPYIKOTNTAG.

SNUEIVETAl OTI TA UNOCUCTAMATA / £(papuoyeC nou Ba ulonoinBouv OTO NAQICIO TOU MAKETOU
epyaoiac, 6a eykaraoTaboUv and Tov Avadoxo oTo g-cloud (public) . Or unowngiol Avadoxol 6a
npENEl va kaBopioouv aTnv TEXVIKI TOUG Npoopopd nola anod Tic duo unodouég Ba a&lonoinoouy yia
TNV €YKATACTAON Kal AsiToupyia Tng AUonc.

EidikoTepa yia Tnv avanTu€n kar d1Iabeon YnNQPIaKWV UNNPecIwy, Ol duvaTOTNTEG TNG KEVTPIKNG
NAGTPOPHAC NAPOXNC UNNPECIWV TOU gov.gr KAAUNTouv Ta KaTwoI enineda:

1) Avantudn unnpeciov

H nAatpoppa NpooQépel OTOV €KACTOTE (POpea uAonoinong npoofacn oec eviaio nepiBaAlov
avanTuéng. AuTtd NPooPEPEI TNV ypryopn katahoyonoinon, napakoAolBnan kai dIaAEIToUpyIKOTNTA
Miag ) nNePIooOTEPWV WNPIAKWV UNNPECIWV KE TNV evidia wnelakn unodopurn. And Tnv TeAeuTaia,
NPOC(QEPOVTAl ENAVAXPNCIKONOINCIKESG Kal 0pICOVTIEC TEXVIKEG UNNPETiec. TauToxpova n NAATPOpHa
npoopepel eueNigia kalr aveEaptnoia wC npoc TIG TEXVOAOYIEC Kkal TPOMO ulomoinong Tng
A&IToupyIKOTNTAC KABE Wn@IaknG unnpeaiac, divovTac Eugaocn oTnv evOUVAUWON Kal JIEUKOAUVON
TOU OIKOGUGTNMATOG UAOMOINTWY GTOV ONMOCIO TOUEQ.

2) AsiIToupyia unNnPEcIOV

H nAaTtQopua npoogepel  OTOUG  (POPEIC  AsiToupyiac  Tnv  duvatoTnTa  OAOKANPWHEVNG
napakoAolBnong TnG AsiToupyiag XPAoNG Kkai TeXVIKN AsiToupyiag, aglonolwvtag OlabeoIpEeS
nAnpo@opiec ano Tig duvaToTNTEG DIGAEITOUPYIKOTNTAG TNG £VIAIAG YNPIAKNAG UNodopng.

3) KaravaAwon unnpeciov

H nAat@oppa nepidapBavel OAG TIC anapaiTnTeg SIENAPEC Kal TEXVIKA GUOTAKATA YIa TNV EKTEAEDN
Kal KaTavaAwon Twv unnpeciwv. AuTo nepIAappavel OAa Ta enineda XpnNoTwV Kai M0 CUYKEKPIPEVA
a) Tov YevikO €MIOKENTN n/kal auBevTikonoindévo mnoAitn, B) Tov Qopéa AsiToupyiag n/kai
uAonoinong, y) npoownikd TeXVIKNG dlaxeipiong kai 8) SI0IKNTIKO NPoCcwNIKO UNNPETIA,

B) Anaitiosig pedodoAoyiag uAonoinong:

O Avadoxog Tou €pyou Ba npenel va oxedIAoel Kal va UAOMOINCEI Ta CUOTAHATA EQAPUOlovTag OAEG
TIG OUYXPOVEG HeBodoAoyieg avanTugng, eAEyXou Kal anooPaApaTwons, oAoKANPWong, €EAanAwong
Kal OIaxXEipIoNG NANPOPOPIAKWY CUCTNHATWV.

JUYKEKPIPEVA:
lMa Tov oxedIaopo Kal TNV UAOMOINGON TwV XapakTnPIoTIKWV TWV CUCTNHATWY TNG NAQTQOPHAg gov.gr
Ba npénel :

1. Na kataypayel, a§ionoinoel N enekTeivel oTov Babud nou auTo €ival EPIKTO- UPIOTAUEVA
oucTAKATa AOYIOMIKOU Kal NPakTIKeEG uAonoinong ( n.x. NUAN gov.gr, UI/UX npdTtuna )

2. Na xpnoigonoinoel éva web based ouoTnua diaxeipiong ekOO0EwV AOYIOHIKOU BACIGUEVO OTO
git To onoio €ival To defacto standard d1eBvwg ( evOelkTIKG avagepovTal GitHub, GitLab )
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3.

4.
5.

10.

11.

Na opioel Aoyikr ofpavong skdooewv nou Ba akoAouBei n avanTuén Tou Aoyiopikou ( mn.X.
patch, minor, major )

Na kaBopioel Ta Baoikd oTolxeia AeiToupyiac TnG NAaTPOpPag o€ oxean Ke TNV peBodoAoyia
Na ulonoinosl Toulaxiotov 3 nepiBaA\ovra avantuéng kai ehéyxou (Dev, Acceptance,
Production )

Na ulonoInoEl TNV apXITEKTOVIKN TNG NAQTPOPHAC UIOBETWVTAC NPAKTIKEC AOPAAEIac Kabwg
Kal oupBaToTnTag pe Tov Mevikd Kavoviopo MpooTtaociag Twv Asdopévav (GDPR)

Na evowuaT®woel PNXaviopouc KaTaypa®nc Kal VNUEPWONG TNG TEXVIKNG KATACTAONG TNG
nAaT@oppac ( n.x. TaxuTnTa, oPaAuaTa )

Na oxediaoel TNV oTpaTtnylkn To NAGVOU €AéyXOU TWV CUCTNHATWV Kal Ta OEvAPIa EAEYXOU
TwV ouoTnUaTtwv. O1 é\eyxol €ival enBupunTo — oTov Babud nou auTo ival EPIKTO — va gival
QuTOHATONOINUEVOL.

Na opyavawaoel Tnv kataypadr, napakoAoudnaon kai diaxeipion BepATwy and anoTeAéouaTa
eAéyxou pEaa and avaloya epyaleia ( n.x. ticket management ry service desk )

Na oxedidoel kal va uhonoinoel Ta CI/CD pipelines yia Tnv autopatn oAokAnpwon Kai
€EANAWON TWV CUCTNHATWV.

Na kaTaypayel duvaToTNTEG GUOTNHATWY UNOdOUNG yia TNV BEATIOTN a&lonoinan ouyXpovwv
oduvatotTiTwv ( n.X. containerization, avaktnon AsiToupyiag, diaxeipion  poAwv,
NapapeTPONoINoeIG )

H avaAuTIkn nepiypagn Twv avwTEPw CUCTNHATWV Kal TPOMou Asiroupyia 6a cupnepIAngOei oTnv
MeAETn Eappoync Tou ‘Epyou. To KOOTOC XproTnG TwV avWTEPW CUCTNUATWY VA CUMNEPIANPOEI
OTOV KOOTOG TOU £PYOU.

N Anaitinosig ApXITEKTOVIKNG YAonoinong

To Aoyiopikd nou Ba ulonoinBei Ba npenel va BaoileTal o€ GUYXPOVEC APXITEKTOVIKEC Kal NpOTuUna
Aoyiopikou. O1 epapuoyEG Ba npenel

1.

Na eivai cloud-native dnAadn va pnopouv va TpEXOUV o€ IDIWTIKO N dnuooio f uBpidikd cloud
XWPIC onuavTikEC alayeg kai Tporonoinoelc. H cloud unodoury 6a oxediaoTei kal Ba
ulonoinBei wg Infrastructure as Code xpnoiponolwvTag TNV KataAAnAn yAwooa kai epyaleia
(n.x. terraform)

H apxiTekTovikiy Tou ouoThuato¢ 6a npénel va e€ival Paciopevn O microservices
apxITekTovikn. AnAadn n avanTtu&n Tou ouoTnEaTog Ba yiveral OXl wg Eva PHoVOAIBIKO GUVOAO
aAAG WG IO oouITa HIKpWV UNNPEDIWV, N kabepia ekTeheital aTo diIkd TG nepIBAAov Kal
dlaAeIroupyei pE TIG undAoineg peow API/HTTP r/kal events. AuTEG o1 unnpeoieg BacidovTal
oTov JlaxwpIoHO TWV Enixelpnalakwv Aeiroupylwv ( n.x. &va microservice yia To billing, éva
aMo yia To authorization, kAn) kair pnopouv va eEanAwBolv (deployed) ave€aptnTa kai
nAnpw¢ autopatonoinuéva (CI/CD). Yndpxel €AAXIOTn KevTpIKn OIaXEipIon auTwv Twv
UNNPECI®V, N onoia KNopei va gival ypaupevn o€ dIAPOPETIKEG YAWOOEG NPoypAuUHaATIGHOU
Kal va XpnolPonolei dIapopeTIKEG TEXVOAOYieG anobrkeuang dEQOUEVWV.

H apxiTekTovikr 8a npenel va €ival containerized, kal va unooTtnpidel autouata rollout kai
rollbacks, napakoAouBnon TNG oupnepIPopds Twv unnpeciwv ( service monitoring ),
auToOMaTN KAIHAKWON TWV UNNPECIWV, EEANAWON TWV VEWV EKOOTEWV XWpIG dlakomnr napoxn
NG unnpeoiag ( blue — green deployments) .

EidIkOTEPA, TO avTikeipevo Tou MakeTou Epyaaiag IT nepiAappavel TiG KATwOI NEVTE EVOTNTEC,

4.1.1

MepiBaAlov Mapoxng Wneiakwv Ynnpeoi®v MoAiTov
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To nepIiBAAoOvV nNapoxnc UNnPEcI®V NPoc Tov MOAITN JIENETal and OUYKEKPIMEVA NpOTUNA Kal
duvaToTnTeG Ta onoia dlac@aAifouv pia eviaia, GUVEXOMEVN Kal avOPWMNOKEVTPIKN EUNEIPIA Xprionc.
EmnAéov, YEOw TNG UIOBETNONG TwV NPOavapepBEVTWV O UPIOTAPEVEG KAl VEEC unnpeaiec, Oa
€€aleipOei oTAdIOKA N KATAKEPMATIOWEVN MAORYNON TOU XPrOTn O MOAUMAOKOUC OUVOUAOHOUC
OlaPOPETIKWV JIENAPWV UNNPECIWY, KABWCE Kal N eNkAAUWn BnNUATWV Kail 81adIKkaciwy.

Mo ouykekpiyéva nepiAappavel Ta €EnG:

AladpacTikd anoBeTNPIo oXeSIAOTIK®OV OTOIXEIWV (design system) e OAa Ta
anapaitnTa npoTuna, npodiaypaPEc, odnyouUs Kal NOPOUC yia TNV agionoinon autwv ano
UQIOTAMEVEG KAl VEEC WNPIAKEG UMNPETIEC.

AvaBaeuion kail enéKTacn Tng viaiag YnIakng nuANG gov.gr Baon Twv
npoava@epBEVTWV NPoTUNwV. EVOWMAaTmon tne nUANG oTnv vVEa KEVTPIKN NAATPOpUa
napoxnG UNNPECIWV GToV NOAITN - gov.gr.

YAonoinon unnpeaiac kKAeIoipaTog pavteBou and Tov NoAITn Npog dNUOCIEC UNNPETIES

EiIdIkOTEpa avaBabpion kal ENEKTACN TNG EviAiac Yn@Iakng NUANG gov.gr nepiAapBavel Ta KaTwoi:

KatdAoyog unnpecionv dnHociou TOPEA GUMNEPIAAKBAVOVTAG AEITOUPYIKOTNTEG NOAAANAWV
Ta&IVOMIV, OUVOETWY OOV MEPIEXOUEVOU OEAIDAC, EUPEONG KAl MEPIYPAPNG AVAAUTIKWY
NANPOPOPIWV.

Anuioupyia katahoyou kai uno-ceAidwv dnuociwv PopEWV 0TaA NAAICIa ENEKTACNC TOU
gov.gr portal wg To €viaio onyueio YnPIakng enagpng Tou NoAiTn Pe To dnudaio.

Mapoxn YEVIKWV NANPOPOPIWY, EVNHEPWOEWV KAl AVAKOIVWOEWV NPOG TOV NMOAITN WE
duvaToTnTa NOAUENINEdWV NANPOPOPIWV KAl AVAKOIVWTEWV.

Mepioxn €EunnpETNONG NOAITN Kal 81acUVOEoNG e Ta avTioToixa kavaAia unoaThpIENG,
onwc¢ helpdesk kar chatbots.

Mepioxry auBeVTIKOMOINUEVOU XPNOTN KE NPOoBacn o€ NANPOPOPIEC TOU EKACGTOTE MOAITN,
I0TOPIKO GUVAAAaAYWV, NPOCWHOMNOINKMEVEG EVNEPWOEIC, NPOCRACN O KATAVAAWON
unnpeoinv, diaxeipion nopeiag undBeanc noAiTn.

MpdoBacn oTnv NUAN Kkai TiG duvaToTNTEG TNG METW NePIBAAOVTOG mobile cuokeuwv.
AcUTEPN YAWOOIKN €kdoon oTa AyyAika

ErminAéov, divetal n duvaTtoTnTa oTov MoAiTn va kAcioel pavTeBou o€ kanola dnuoaoia unnpeaia ite
ME QUOIKN Mapoucia €iTe anopakpuopéva PeEow TnAediaokewnc. O1 AUCEIG Mou XpNnOILOMOIEl TO
Anuoaio Ba a&lonoinbouv kal enekTaboUuv. eVOEIKTIKA Ol AEITOUPYIKOTNTEG NEPIAAKBAvVOUV:

4.1.2

OplopOog d1aBeaIoTNTAG Kal avaAoyn Pgavion dIabECINWY WP®V

KAgiopo/ akUpwon/ enavanpoypaupaTiopos pavreRou

AuvatoTnTa aTov dnuoaio unaAAnAo va opicsl d1a0ecIMOTNTA AVA NUEPA N Hadika
YnevOupioeig pavteRou

AuvatotnTa padikng el0aymwyng apyliwv/un dIaBECINWY wpwv

AIGAEITOUPYIKOTNTA € CUOTHHATA OUP®V KATAOTNUATWY €EUNNPETNONG

Algna®eg NoAITn kail d1axeIpIoTwV

Anuioupyia document workspace ava noAitn kar undéBeon kar duvaToTnTa CUVEPYAoiag PE
TOV MOAITN Pe TNV avtaAAayr eyypa@wyv, TNV anobnkeuon Twv yypapwv oTo workspace
( Bupida Tou noAitTn ava undBeon ) kal npocPacng oTnv Bupida Tou NOAITN anod Ta kKaTaAAnAa
€€ouaiodoTnueva aTeAéxn TNG Anuoaoiac Aloiknong yia Tnv npoopacn Kal eVNUEPWON TwV
gyypagwv, kai napoxn notifications yia Tic aAANAEMIdPACEIC TwV NONITWV 1 TWV OTEAEXWV TNG
AA pe Tnv Bupida ( e.g. SMS event notifications )

Alaxeipion Wnoeilak®v Ynnpeoiov dopéa

Koivwvia Tng MAnpogopiac M.A.E. 113 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

KaBe apuddioc qopeac pnopesi va napakoAoubei kai diaxelpileTal To OUVONO TwV WNPIAKWV
UNNPECIWV TOU PJEoa and NPOTUMNOMNOINKEVO Kal evidio NepIBAAov kal diadikaoies. Mo OUyKeKpPIYEVa
To nepIBAMov nepiAappavel Ta KATwo!:

e AuvatoTnTta dnHIoupyiag unNnPecI®V Xwpic kwdika (codeless) yia TNV UKOAN
ynionoinon diadikaciwv nou BaaifovTal aTnv cUAOYN Kal anooToAr] NANPOPOPINV HECW
online poppwv.

o Alenagn d1axeipiong UNNPECIMV gov.gr Tou kabe @opea. ©a npooPepel: 1) eneEepyaoia
KATAaoTaonc unnpeciac, 2) XproiKeC OTATIOTIKEC NANPOPOPIEC, 3) EVNHUEPWTEIC AsITOUpYIac,
4) diaxeipion npooBaccwv, opIlOVTIWV PUBNITEWV AEITOUpYIag Kal GToIXEIwV
dlaAeIroupyikOTNTAC,

o Tvwolakn Baon diaxeipiong unnpeciwv gov.gr. Oa nepiIAauBavel uUNkO kai odnyiec Xprong
yia Tnv a&ionoinon Twv ouoTnUATwV napakoAoudnong kai diaxeipiong UnNnPeciwy,
NpooBACIPO OTOUC (POPEIC NoU avanTUoCooUV Kal ASITOUPYOUV UNNPETIEC.

4.1.3 Aiaxeipion ka1 Aloiknon gov.gr MAarpoppag

270 NAQioIo TNG OUVOAIKNG dloikNoNG kai diaxeipiong TNG veag NAATPOPKaAg gov.gr, nepiAappavovral
OAEC o1 anapaiTNTeG SIENAPEC KAl GUOTAKATA e aTOXO TNV diaxeipion kal napakoAoudnon OAwv Twv
UNNPECIWV, EUNAEKOPEVWV GUOTNHATWV Kal PopewV. Mo ouykekpipéva nepiAayBavovTal Ta kKaTwoi:

o Alaxeipion XpnoTwv, ninedwv Npocpaong, SIKAIWUATWY Kal KaTaypapr EVEPYEIWV.

o MapakoAoUOnonN kai diaxeipion Twv YNPIAKwV UNNPECIOV gov.gr yia OAOUG TOUG POPEIG,
KAT' ENEKTAON TNG NponyoUpevVnG evoTnTac B.

o Alaxeipion NEPIEXOHEVOU Kal AEITOUPYIWV MUANG.

« [apakoAouBnon kai diaxeipion Bacikwv NAPAPETPWY TWV CUCTNHATWY TNG gov.gr
nAaTPOpHAc.

4.1.4 NepiBaAlov AvanTuEng ka1 Wn@iakng AsiToupyiag Ynnpeoimv

O1 apuddiol Qopeic unnpeaiwv Exouv oTnv OIABE0T TOUG OAEC TIC anapaiTnTeg OIENAPEC Kal
OUCTNAMATA WOTE OE TEXVIKO €NiNEdO va avanTuooOUV Kal TPEXOUV WNPIAKES UNNPETIEC EVTOG TNG
nAaT@oppac gov.gr. O1 @opeic Ba diatnpolv Tnv euehi€ia avanTuéng Bacn Twv TeXVOAOYIWV Kal
AOINWV TEXVIKWV NPOTIUACEWY TOUG. To nNepIBAiov Ba npoo@EPel TNV ano@uyn enavaiauBavopevou
KOOTOUG UAOMOINCEWV Kal NEPITTAG NOAUNAOKOTNTAG Xapn oTnv aflonoinon evidinwv npotunwy,
OIOAEITOUPYIKOTATWY, QUTOMATOMNOINCEWV Kal opIfOVTIWV AEITOUPYIWV TNG NAAT@Opuac. o
OUYKEKPIKEVA TO NEPIBAAMOV NPOCPEPE! TIC KATWOI dUVATOTNTEG:

o [AaT@Opua TeXVIKAG avanTugng unnpeoiwv (developer platform). Asitoupyei wg TeXVIKO
onueio NpooRaong kal ENIKOIVWVIAG KE TIG UNNPETIESG TNG Eviaiag YNPIAknig unodoungc. Ol
WNQIAKESG UNNPECIEC kaTaxwpoUuvTal kal Ba €ival opaTeg o€ OAa Ta unoAoINa CUCTAKATA TNG
nAaTPOPHAC gov.gr. Oa Npoo@epel NpOoRacn o€ JIAAEITOUPYIKOTNTEG (EVOEIKTIKA
avagépovTal: npdéoPaon os APIs, messaging, aubevTikonoinon).

o Wnpiakn nUAN unooThpIENG avanTuéng unnpeoiwv (development portal). Mpoo@Epel Toug
anapaiTnToug TEXVIKOUG NOPouUG Kal epyaleia onwc: npoTuna kwdika dienapwv
(frontend templates), odnyoi avanTu&ng unnpeoinv kai JIGAEITOUPYIKOTNTAG KE TNV Evidia
YneIakn unodopn, NakETa avanTuéng AoyiopikoU e NPOTUNONOIYEVA UNOJEIYUATa KwdIKa
yla TNV evowuaTwon duvatoTnTwV TNG NAATPOPHAG gov.gr OE VEEC WNPIAKES UNNPETIEC.

4.1.5 AvanTtuén MpoTunmwv YNnpeoimv gov.gr
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>Ta nAaiola dnuIoupYiac BEATIOTWV NPAKTIKWV KAl wpidavong Tou €pyou Ba uAonoinBoUv unnpeacieg
EVTOC TNG VEAG KEVTPIKAG NAQT(POPHAG NAPOXNG UNNPECIWV OTOV MOAITN - gov.gr, JE OTOXO:

e Tnv epappoyn TwV VE®V NPOTUN®V Kal duvaToTATWV TNG gov.gr NAATPOpHaAc
o Tnv napaymyrn NEPIEXOHEVOU YIa TA ENIYEPOUC UNOOTNPIKTIKA portals Twv cuoTnuaTwv
TOU gov.gr

>uvoAika Ba uhonoinBoulv 25 veec Ynnpeoieg S1ab£01Uec aneuBeiac aTov NoAiTn Yéow Gov.gr €€
oAokAnpou uAonoinuévec. O1 unnpeaieg Oa uhonoinBouv aTo Gov.gr evw Ba cival dIaBETIPEC Kal
pEow KENM onou auTo ival ePIkTO. ©a £xouv JIAAEITOUPYIKOTNTA KE TA ANAPAITNTA CUCTHUATA
Anuodoiac Aloiknong HEow TNG eviaiag wnelakng unodopnc. ZTa nAaiola Tng uAonoinong Twv
napandavw unnpecinv 6a napadobolv Ta KaTwoI

a)  Aienagég noAitn
B)  Ainagéc dnuooiou unalnAou yia Tnv diaxeipion TnG unobeong
Y)  AigAsitoupyikdTnTa KE TO GUOTNKA JIAXEIPIONG OXECEWV |IE TOV MOAITN

>Ta nAaiola Tou NPOTUMNOU XApaKTAPAa TWV Yn@IaKwV Unnpeainv nou 6a dnpioupyndoulv, kabe pia
ano auTec Ba npénel va nNAnpei TI €ENG NpoUnoBEoEIC:
a) Eo@appoyn Twv €IKAOTIKWV Kal TEXVIKWY NPoTUNwV nou 8a dnuioupynbouv peca and To
épyo.
B)  Na ival dnudoia d1aBETIPEG PECW TNG EvIAIag Yn@IaknG NUANG gov.gr
Y)  Na €ival evowpaTwPEVEG 0TA GUOTAKATA KATAXWPNonG, avanTuéng kal Asiroupyiag
UNNPECIWY TOU gov.gr
0)  Na &xouv dIaAEITOUPYIKOTNTA WE TO oUCTNHA OIAXEIpIONG OXECEWVY HE TOV MOAITN yIa TNV
avtalayn nAnpogopiwv avaioya Ke Tov XapakTnpa Tng kabe unnpeaiag
€)  Na epappooToUv ol anairnoeig JeBodoAoyiac kal apXITEKTOVIKNAG UAONOINoONG Twv
napaypdewv 4.2.B kai 4.2.T

TeAog yia kGBe unnpeoia oTa nAaiola TnG npoTunonoinong 6a dnuioupyeitai:

a)  Z0vToun, avaAuTIKr NEPIYPAPT) KAl CUXVEG EPWTNOEIC UNNPETIAG OUKPWVA HE TNG 00nYieg
KEIHEVOYpAPnong Tng nUANG gov.gr

B)  Eyxeipidio diaxeipioTn unnpeaiag (yia 600G unnpeaieg Ba xouv poAo diaxelpioTr))

Y)  MeAémn nepinTwong (case study) nou Ba nepihapBavel Ta BripgaTta uhonoinong kai
EVOWUATWONG TNG UNNPECIAG OTNV €viaia Yn@Iakn unodoun, Kal EVOWUATwon TNG HEAETNG
oTnV NUAN unooThpIENG avanTuéng unnpeoiwv (developer portal)

H p€on ulonoinon unnpeciag ocupnepIAaPBAvel OAEC TIG epyaaiec avaluong, oxediaaiiou,
uAonoinong, SOKIPWY, Napaywyng NEPIEXOHEVOU Kal TEXVIKNG GUVTHPNONG yia Tnv OIApKEIa ToU
¢pyou. O TUNOG TWV UNNPECIwWV Nou Ba uAonoinBouv nepIAapBavel TG KaTwOI KATNYOPIEG
OuvaToTATWV:

a)  YnoBoAn dnAwoswv, aIrnPAaTwy, NANPo@opIwV n/kai yypd@wy ano Tov NoAitn i tnv
ENIXEipnon npog dnuoOaCIouC POopEic Eoa anod POpHES Nediwv.

B)  Mapoxn maoTonoiNTIKwV, BERAIWTEWY, EVNHEPWOEWY f/Kal AINWV gyypapwv anod
ONMOCIOUG (POPEIC MPOG TOV MOAITN 1) TNV €NiXeipnon

Y)  AigAsiToupyikOTNTA HE UNTPWA N TPITA CUCTAKATA PE OIABEDIMEG OIENAPEG EMIKOIVWVIAC

0)  EkTéAeon evnueP®OEWV MOAITN N NANPWH®V NPo¢ To dNHooIo
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4.1.6 MeTAnTwon TOoUu UNAPXOVTOG gov.gr OTO VEO gov.gr

O Avadoyoc Ba npénel va ouvepyaoTei Pe To EAYTE kal Toug dopeic Tou ‘Epyou oTa nAaioia Twv
OepaTikwv Opadwv epyaciag nou npoPAénovTal oTnv napaypago 1.1.4 kai 1.1.5 yia

i. TNV OJAAN METANTWON TOU UNAPXOVTOG gov.gr OTO VEO gov.gr

ii. TNV enavaypnoiponoinon Twv building blocks nou €xouv avanTuxBei kai AsiToupyouv oTo gov.gr
( ®upida MoAiTn, napaywyr eyypapwy, unodoun Tautonoinong, K.d. )

iii. Tnv anpOOKONTN CUMMETOXN Kal EPNAOKN Twv unapXovtwv gopéwv ( EAYTE, MMZAA kai
MWAAA ) oTOV apXITEKTOVIKO KABOPIOWO TOU gov.gr JEoa anod Tnv OXETIKN ouada epyaciac nou
npoBAéneTal oTnv napaypago 1.1.4

Y€ KABe NEPINTWON 01 UNAPXOVTEC (POpPEIC Ba npénel va £xouv Tnv duvaToOTNTA VA CUVEXICOUV ThV
unooTNPIEN Kal ENEKTACN TOU gov.gr TO onoio €ival kpioipo auoTnua TnG EAnvikng KuBépvnong ava
naoa XPovikn OTIyUn, Kal yid auto Tov AOyo Ba €xouv evepyr) OUMMETOXN Kal OTIC OIadIKaoiEg
oxedlaopoU avanTuéng kal napadoonc Tou CUCTNAUATOC Kal Ba npénel va npoTadolyv - oTnv MeAETN
Epappoync - kai va TnpnBouv oAa Ta best practices yia Tnv avanTtuén Tou gov.gr.

4.3 Nakéro Epyaciag III. Eviaio Kévrpo E§unnpéTnong
4.3.1 Eviaio KévTpo EEunnpéTnong

To Evigio Kévtpo EEunnpétnong Ba anoTeAéoel To BACIKO ONUEIO EMIKOIVWVIAC TOU MOAITN HE TO
onuoaio yia Tnv SlEKNEPaiwan aIrnNUaTwy, eniAucn BepdTwy Kal anavtnon epwTnUATwyv. O NoAiTng,
Ba npénel va Ynopei va eniKoIVWVNOEl JE TIC UNNPETIES, e OAa Ta JIaBETIKa HETA ENIKOIVWVIAG ONWG
TNAEPWVIKA, HEOW KAVANWV AUecwV PnvupaTwy (Chat) kal HEow NAEKTPOVIKOU TaXudpouEiou.

H xprion Tng nAat@opuag eEunnpetnong Ba yiveral and xproTeg TwV UNNPECIWV Tou Anpogiou Onwg
xpnoteg Twv KEM, Tng MM kar aAAol.

To Eviaio Kevtpo EEunnpeTnang Ba npenel va pnopei va AeIToupynoel OAEG TIG NUEPES KAl WPEG OMOU
MEPOC TWV NAPEXOHEVWV UNNPECIOV Ba eEunnpeTouvTal and auTONATOMNOINKEVEG UNNPETIEC. Ma TNV
eniTeu€n autou n NAaT@oOppa Ba npenel va kavel xpron Texvntng Nonpoouvng (Artificial Intelligence
- Al) kai Mnxavikng Maénong (Machine learning-ML) yia Tnv €€unnpeTnon Tou MOAITN WE
auTopaTonoinuéveg unnpeoieg Voice kal Chat bot pe npowdnueveg duvaToTnTeg Katavonong uoikng
rwooag (Natural Language understanding - NLU) o1 onoigeg 8a xpnaiponoliouvTal Téoo yia 1o Call
Steering (UNOdOXNG KAl AUTOPATOMNOINKEVENG OPONOAOYNONG TWV KACEWV) OGO Kal yia TNV avanTuén
OAOKANPWHEVWV AUTOATOMNOINKEVWVY UMNPECIWV.

Ma Tnv napoxn €uaiobnTwv NANPOPOPILY PECK AUTOUATOMOINKEVWY KavaAiwv, n nAaTeopua Ba
NPENEI va Ynopei va TauTonolei Tov NoAITN pe NoAAanAoUg TPOMOUG ONwG KE TNV XPNon pin, Kwdikou
HIaG XPrioNG, MPOCWMIKWY GTOIXEIWV Kal BIOPETPIKWV ONWG BIOYETPIKA PWVAG.

Ma Tnv BEATIOTOMNOINGN TWV AUTOMATOMOINMEVWV NAPEXOMEVWV UMNPECIOV, N NAATQOpUa
enikoivwviag Ba npénel va diabeTel punxaviopoug Al kai ML ol onoiol Ba BeATIvVouV autopaTa To
eninedo kartavonong kabwg kar nAaT@Opua dlaxeipiong Tou MOVTEAOU KaTavonong yia Tnv
XEIPoKivnTn BeATIOTONOINON QUTN(G,

H evonoinon Twv ouoTNPATWV TNG OUVOAIKNG AUONG anoTeAei Bacikd OTOXO TOU €PYOU. ZUVENWG N
npoopepopevn AUon Ba npensl va ouvepydleTal Je TNV NAQTPOpUa dIAXEipIoNG OXEOEWV HE TOV
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NoAITN kai TNV NAaTQOPHa gov.gr Kal va NPOo@EPEl EVOMOINKEVO TPOMNo dIAxEipIong TG eNagpnc Ke
IOTOPIKOTNTA KAl EVOMOINGN ENIKOIVWVIWMV AUTOUATOMNOINKEVWY Kal Un. H TexvoAoyia TnG nAaT(popuag
e€unnpeTnong Ba npenel va ival Koiviy Je auTn TNG NAATPOPKAC JIAXEIPIONG OXECEWV NOAITWV Kal
Va NPOOMEPEI UNNPECIEC AUTOUATONOINONG HECW OAOKANPWONG KABWC Kal avralayr oToixsiwv anod
Kal Npog TNV NAATPOpHa auTh.

Ma Aoyoug dlaopaAiong noloTNTAG kal BeATiwoNG €EunnpETNONG aAAG Kal yia TeEXVIKOUG AOYouG
BeATIOTONOINONG TWV AUTOUATOMOINMEVWV UMNPECI®V, N NAATQOPHA E€niKOIVwviag Ba npenel va
unooTtnpilel Tn duvaTdTnTa NXoypaenong kKAnoewv. O1 KANOEIC auTEC Ba npénel va anobnkelovTal
KpunToypa@nuéveg kal Ba xpnoigonoloUvTal and TIG EpApHoyEG BeATioTonoinong katavonong Kai
ano MIGTOMNoINUEVOUG XPNOTEC NANPWVTAG OAEG TIC ANAPAITNTEG VOUIKEG UNOXPEWTEIC.

Ma Tnv napakoAouBbnon TS anddoonc Twv XPNoTWV, UNNPECIWV Kal TOu £NNEdOU €EUNNPETNONG, N
nAaTQOPHA enikoivwviac Ba npénel va npoo@epel TNV duvaTodTnTa €Eaywyns nNANPOPoOpIWY OE
npayuaTikd Xpovo yia TV napaywyn avaAuTIKwV I0TOPIKWV avapopwyv HECW EEEIDIKEUPEVNG
nAaTQOpac avagopwv. EninAéwv Ba npénel va napexel diacuvdeon We Tnv nAatpoppa Big Data
Analysis o€ oxedov npayuaTikod Xpovo (near real time) yia Tnv HETapopd oTaTIOTIKWV NANPOPOPIMV.
MapaMnAa Ba npenel va npoo@epel OAA Ta anapaitnTa €pyaleia yia Tnv napakoAoubnon kai
dlaxeipion o€ NpaypaTiko Xpovo Twv Nopwv Kal anddoong Tou cuUoTAKATOC.

EminAéov, n nAaTgoppa €EunnpeTnong noAiTwv Ba npénel va napexel APIs yia Tnv Xprion auTng n
UNNPECIWV QUTNG anod TPITEG EPAPHOYEC HEOW €vOMoINKEVNC NAATPOpUac ékBeanc APIs. Ta APIs 6a
npenel va Bacifovral o avoikTa NpdTUNA Kal va €ival ENekTacipa Bacn Twv avaykwv Tou £pyou.
Mépav Twv BaAcIKwV AEITOUPYEIDV EMIKOIVWVIAG ONWG N anooToAn Kal ANWn KNVUPATWV N N
npayuparonoinon kANoewv péow APIs, n nAaT@oOpupa enikoivwviag Ba npensl va npoo@epel Kal
OAOKANPWHEVEG UNNPEDIEC ONWC, MIOTONOINGN XPNOTN, EKTEAECN AUTOMATOMOINKEVWY KANCEWV HE
EPWTNHATOAOYIO K.Q. EVEPYOMOIWVTAG TG TNV duvaTOTNTA XPNoNG TNG NAATPOPHAG Kal and TPITEG
EPAPHOYEG KAl KATAOKEUAOTEC NEPAV TOU UPIOTAPEVOU £PYOU.

TeAog, N NAaTQOpua €EunnpeéTnong 6a npénel va PNopei va unoaTnpi&el evonoinan noAAanAwv
TPITWV €pappoywv KAatw anod Tnv idla eykataoTacn kai unodopwv Pe TNV xpnon Multi Tenancy.
Apeon avaykn yla Tnv xpnon Tou Multi Tenancy anotelei n xprnon TnG NAAT@OPHAG TO00 anod Tnv
nAaT@Opua diaxeipiong oxEoewv NOAITwV 000 kal and Tnv nAat@opua ITSM yia Tnv diaxeipion
aIrnUaTwv dnuoaiou.

4.3.2 TnAenikoivwviakég YNodopEg

270 nAqiolo Tou Eviaiou Keévtpou EEunnpéTnong o Avadoxog Ba npenel va UAOMOINGCEI TIG anapaiTnTES
TNAEMNIKOIVWVIAKEG UMOJOKEG yia TNV Unodoxn TwV TNAEMIKOIVWVIAKWV UMNPECIOV Kal yia Tnv
TNAEMIKOIVWVIAKI €EVONO0INCN TWV EPNAEKOUEVWY (POPEWV.

O1 unodopég auTeg Ba npénel va ival NANPWE CUUPBATEG PE TIG TEXVOAOYIEC €IKOVOMNOINONG Mou
xpnoiyonoiei n FTMZ kai va eykatactabouv oTi¢ Cloud unodopég nou diaxeipileTal.

H TexvoAoyia nou Ba xpnoigonoinBei Ba npénel va napéxel Pnxaviopoug uwnAng 0iabeaipdTnTac, va
Xpnolponolei oUyxpova NpwTOKOAA Kal va Napexel Eva aoPpaiec nepIBArAov enikovwviac.

O1 xpnoTec TnG unodopng Ba eivat:
e Xpnoteg Twv KEM
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e XpnoTec Anpooinv Gopewv
e Xpnoteg Tng MMz
e XproTec Tou Avadoxou Mou €XEl NPOCPEPEI OTA NAAICIA TOU £pyou

O1 napanavw XproTec, Je TNV Xpnon epappoync Soft Phone (n onoia 8a npoogepOei oTo NAQICIO
TOU €pyou), Ba ouvdEovTal KEVTPIKA Kal 6a PnopoUv va eEUNNPETHOOUV EI0EPXOUEVEG KANOEIC 1 va
NPAyHaTomnoINoouV €EEPYXOMEVEG KANOEIC.

H unodopr 6a npénel va unooTnpilel kat eAaxioTo 4000 xprioTeg (e duvaToTnTa enéktaonc), 2000
KavaAia pwvnc YPapupwV NoAng (Me duvaTtoTnTa eNEKTACNC), EVW Ba nNpeEnel va Pnopei va dexOei kal
va napa&el KARoEIC Pe pubpod 100 VEWV KANOEWV TO OEUTEPOAENTO.

Mépoc Twv kAnoewv (500 ocUppwva Pe TIC anaitnoeic TG § 5.6.1) Ba npénesl va pnopolv va
nxoypapnOouv auTtopatonoiuéva n  kar  emAoyry svw ©Oa npénel va  anobnkevovTal
KpUNTOYPAPNUEVEC HE dUVATOTNTA AUTOMATNG dlaypa®nc Touc Baon NONITIKAC.

H aopdleia Twv enikoivwviov B6a npénel va Olao@aAlileTal pe TNV XPAON NPWTOKOAWV
KpunToypa@nong onwg TLS/SRTP aAAd kai Tnv Xpron NePIKETPIKWV unodopwv acpaleiag (Session
Border Controllers).

O1 TnAenikoIVwVIaKEG unodopeC Ba ival KoIVEG TOOO yia Toug XpnoTeg Twv KEM 000 kai yia Toug
XpNoTeG TG M2,

4.3.3 MAat@oppa Contact Center

Ma Tnv BEATIOTN €EUNNPETNON KAl EKMETAAEUON TWV NOPWV TNG TNAEMIKOIVWVIAKNG UNOJOMNG Kal
TOU MpoowmnikoU €EunNPETNONG AAAG Kal yia TNV OAOKARPWON Twv ouoTNUATWV, 0 Avadoxoc Ba
npENEl va NpooPEPEl NAATPOPHA KeEvTpou eEunnpeTnong ena@wv (Contact Center).

H nAaT@opua autn Ba npenel va unooTnpilel EYYEVWG TNV NPOTEIVOUEVN TNAENIKOIVWVIAKN UNOJOoN
Kal va NAapéxel Unnpecieg OIaxeipiong EIOEPXOMEVWV Kal €EEPXOUEVWV KANOEWV HE EEUNVOUG
pnxaviopoug dpopoAoynong Baon diabeoipdTnTag kai kataAANAOTNTAg Twv diabeoipwv Agent.

H BeATiwon Twv napexopevwv unnpeoiwv Ba emiteuxBei and Tnv evonoinon Tng Contact Center
nAQTQOPKAG TOOO HE TNV NAATPOPHA JIAXEIPIONG OXETEWV MNONITWV 000 Kal JE TNV NAAT@Opa ITSM.

H napaywyn oTaTioTIKAG NANPO(OPNONG O NPAYHATIKO XPOVO, OE I0TOPIKEC OTATIOTIKEC AVAPOPEG
aAAd kai n duvaToTnTa e€aywyng Twv OeB0UEVWV YIa NEPETAIpW eneEepyaaia anod TNV NPOCPEPOHEVN
NAGTQOPHA availuong Peyaiwv 0eBOUEVWV KPIVETAl anapaitnTn.

EninAéov, n npoogepopevn Auon Ba npenel va diabBetel APIs yia Tnv €vonoinan TnG He AOIMNEG
NPOCPEPOPEVEG NAATPOPHEC AANA KAl PE TPITEC EPAPHOYEG OTO HEANOV.

H Contact Center n\at@oppa 6a eykataoTabei oto g-cloud. Or unown@iol Avadoxol 6a npénel va
KaBopioouv OTNV TEXVIKN TOUG Npoo@opd nola and Tic duo unodouég Ba agionoinoouv yia Thv
€YKATAOTAON Kal AsiToupyia TNG nAATQOpuac. kai 6a npénel  va dIaBETel UnXaviopdoUg UWnAnRG
01a60IuOTNTAC KAl va XpNOoILOomnoIEl guyxpova Kal aocpair NpwTOKOAAA EMIKOIVWVIAC.

To Eviagio KevTpo EEunnpeTnong 6a npénel va PNopei va NPoo@EPEl AUTOUATOMOINKEVEG UNNPETIEC
€EUNNPETNONG TOTO YIa TIG PWVNTIKEG 00O Kal YIA TIG YPANTEG EMNIKOIVWVIEC E TN XPNON TEXVOAOYIWV
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Artificial Intelligence kai NLU (Natural Language Understanding). O1 ouykekpIlEVEG ovTOTNTEG Ba
NPENEI va KNOPOUV EITE VA OAOKANPWVOUV ENIKOIVWVIEC TWV GUVAANACCGONEVWV XWPIG TNV avaykn
OpopoAOYNONG TNG EMIKOIVWVIAG O€ (PUOIKO NPOowno €iTe va Pondolv GTNV anoTEAECUATIKOTEPN
dpopoAdynan TG enikovwviag npog Toug agents (Call Steering).

O1 ouval\aooopevol Ba pnopolv va KaAéoouv Toug apiBPoUG enkoivwviag nou Ba napexovral anod
v Kevtpikr Aloiknon kai péoa and Tnv al\nAenidpaocr Toug va €EunnpeTouvTal EiTE ME
auTopaTonoINuUéEVO TPOMO EiTE HEOW TNG CUVOMIAIGG E agents.

'OAEC 01 EI0EPXOPEVEC ENIKOIVWVIEC, Ba diaxelpiCovTal ano TNV NAATPOPHA katavonong GuaikoU AOyou
(NLU) n onoia Baon Tou aITAPATOG TOU MOAITN KAl AOINWV OTOIXEIWV TNG NAATPOPHAC ONWG
dl1aBe0IpuoOTNTA, XPOVO AvapovhG K.d., 6a Tou napéxel TV emAoyr autopaTng €EunnpéTnong n
OpopoAdynong o gpuaiko Agent. H NLU nAaT@opua 6a npénel va dExeTal NOAUKAVAAIKn ENIKOIVWVia
HEow TnAepwvou (Voice bot), kal péow kavaliwv keigevou onwe Viber, kal Web Chat (Chat bot).

Ma TNV KaTaokKeur auTOMATOMOINUEVWV UMNPECIOV PECW KAVAAIWV QWVNG KPIVETAI anapaitnTn n
Xpron kai a&ionoinon TEXVIKWV avayvwpiong BIOYETPIKWV GpwVvAC. H npoopepopevn AUon Ba npenel
va NpooPEPEl T dUVATOTNTA KATAXWPNONG BIOUETPIKWY PWVAC KAl TAUTOMO0INONG TOU XPROTN HECW
auTtwv. H TauTtonoinon 6a npenel va pnopei va npaypatonoindei T000 kata Tnv dIApKEId GUVOHIAIAG
TOU NOAITN PE Tov eEunnpeTnTn (agent) 600 kal KATA TNV EKTEAECT AUTOPATOMNOINUEVWV UNNPECIWV,
MOVO HE T XapaKTNPIOTIKA TNG PWVNG TOU MOAITN i KAl JE TNV Xpnon GpwvnTIKOU cuvenuaTikou.

H nAatpdpua nou Ba npoopepel o Avadoxoc 6a npénel va pnopei va unooTnpi€el 500 TauTdXpoveg
AQUTOMATOMOINHEVEG PWVNTIKEC €MIKOIVWVIEG Kal 500 TAUTOXPOVEC AUTOUATOMOINUEVEG YPAMTEC
ENIKOIVWVIEG pE unoaTnpIEN EAANVIKAG kal AyyAIKNG YAwooag kal duvaTtoTnTa enekTacng. EninAgov
Ba npénel va npoo@éPel TNV duvaTOTNTA TAUTOMOINGNG TOU XPNOTN HEOW BlopeTpikwv OwVAC yia To
oUVOAO TWV aVTEPW KavaAlwv.

4.3.4 PoAo1 MAaT@poppag Contact Center

e Agents

Ta @uoikd npdéowna — agents nou 6a anacxoAoUvral oTto Evigio Kevtpo
E€unnpétnong kai otnv TMNX kai Ba diaxelpifovral TNV EMIKOIVGWVIQ HE TOUG
OUVAA\aCOONEVOUC UNOPEi va givai:

o >TeAExn Twv KEN

e >TeAEXN Anuooinv Dopéwv

e 3TeAéxn TNG TN

o [apexopevol Agents oTa nAaioia Tou €pyou

O1 agents Ba npenel va €I0EpXOVTaAl JE TA NPOCWIKA TOUG OTOIXEIa 0TV NAATPOPKa
Tou Eviagiou Kévtpou EEunnpetnong f Tng nAatpoppag ITSM kai avaloya e To poAo
TOUG Kal TIG IKavVOTNTEG TOUC, Ba Npénel va unopouv va dIaxeipioTouV TIG ENIKOIVWVIES
nou Ba Toug diapoipalovTal anod Ta KavaAid EMIKOIVGVIAG MOU £XOUV MEPIYPAPEI,
OlapalovTac, anavtwvTag r/kal npowdwvTag auTec.

e AIGXEIPIOTEG
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Ta Quoikd npoowna — dlaxelpioTEC nou Oa anacyxohouvrtar oTo Evigio Kévtpo
EEunnpéTnong kai Tnv NAaT@Opua diaxeipiong airnudtwy ITSM kai 6a diaxeipifovTal
TNV €NIKOIVWVIa JE TOUC CUVAANAOOOUEVOUC MMOPEi va €ival:

e 3TeAéXn Twv KEN

e >TeAEXN AnOCINV DOpEWV

e ITeNéxn TNG TN

Mapexopevol Agents oTa nAaiola Tou Epyou

O1 diaxelpIOTEC Ba MPENEl va €I0€PXOVTAl PE TA MPOOWMIKA TOUC OTOIXEIQ OTNnV
nAaT@opua Tou Eviaiou Kévrpou EEunnpeTnoNng ) TnG nAaTpopuag ITSM kai avaloya
ME TOo pOAo Toug Ba npeEnel va urnopoUv va napartnproouv, €AéyEouv n/kal va
napEPBoUV OTIC ENIKOIVWVIEG Nou Ba diapoipalovTal anod Ta KavaAia ENIKOIVAVIAG Nnou
EXOUV NepIypagei alAa kal oToug agents nou TIG diaxeipiCovTal.
JUYKEKPIYEVA 01 BIaXEIPIOTEC Ba nNpEnel va Pnopouv, €iTe yia To auvolo Tou Kévtpou
€ITE Y10 TIG OUAdEG NMOU TOUG £XOUV avaTeDei:

¢ Na napakohoubrjoouv o€ {wvTavo XpOvo TIC EMNIKOIVWVIEC MOU

e€unnpeTolvTal ava naca oTiyun

e Na napgupouv OTIG NApanavw €NIKOIVWVIEG OMOU auTo €ival EPIKTO

e Na €nikoIvwvrnoouV HE TouG agents

e Na napupouv oTouc agents

e Na eEayouv avapopec (reports)

4.3.5 AsiToupyieg Kévrpou EEunnpérnong

Artificial Intelligence , Chatbots, NLU

O Avadoxoc Ba npenel va UAOMOINOEl AUTOUATONOINUEVESG UNNPETIEC EEUNNPETNONG
TOGCO YIA TIG PWVNTIKEG OGO Kal YIa TIG YPANTEG EMIKOIVWVIES E TN XPNON TEXVOAOYIWY
Artificial Intelligence (Natural Language Understanding, Chatbots). Me TIg
OUYKEKPIMEVEC UMNPECIEC, OI OuvaAAaoooOpevol Ba npenel va Pnopouv va
0AOKANPWGOOUV TNV EMNIKOIVWVIA Toug n/kal Tn ouvaiiayr Toug Pe To Eviaio KevTpo
EEunnpeTnong xwpig TNV anaoxoAnon Quaoikou EunnpeTnTn (agent). ZUYKEKPIPEVA,
ME TN Xpnon TexvoAoyiag autopaTonoinuéevng GwvnTIKAG aAAnAenidpaong, 6a npenel
va Pnopei 0 ouvaAAaooOPEVOC VO «OUVOMIANCEI» |E TO KEVTPO €EUNNPETNONG, XWPIC
TN OUMMETOXN PUOIKOU agent, va PHETAPEPEI TO AITNUA Tou, va AAaBel anavTnon n/kai
va €EunnpetnBei NANpwG. AvTigToixa, N napandvw enikoivwvia Ba NPeENEl va Pnopei
va uhornoinBsi kai Je TN Xprion KNVURATWY KEIKJEVOU.

Eiocepxopevn kai EEepxopevn Enikoivavia

H AUon nou B6a uAonoinoel o Avadoxog Ba npenel va unooTnpiel TOOO EI0EPXOMEVN
000 kai &fepxOpevn enikoivwvia. H €loepyxOdevn enikoivwvia Ba npener va
nepiAapBaver Tnv unodoxn kai dlaxeipion KAROEWY Kal ypanTwv PNVURATWY HECW TWV
KavaAlwv nou €Xouv NePIYPAPEi Kal TNV anavtnor Toug JEoWw (PUOIKOU €EUNNPETNTN
(agent) 1 AI Texvoloyiag. H e€epxdpevn enikoivwvia Ba npenel va pnopei va
npayupatonoinfei Jeow Twv KAvaAwV Mou €XOUV NEPIYPAPE Kal va agopd eite
MEMOVWMEVEG EMIKOIVWVIEG EITE EEEPXOMEVEG KAMUNAVIEG eniKovwviag. H eEepxopevn
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enikoivwvia Ba npenel va unootnpilel OAeC TIGC PeBOOOUC auToPATONOINONG ONWG
Power, Progressive, Predictive, Broadcast Dialing.

MoAukavaAikn dnuioupyia kai diaxeipion unodeong

Ol ENIKOIVWVIEC, EI0EPXOMEVEC Kal EEEPXOUEVEC, Ba Npénel va dnuIoupyoUV avTioTOIXEG
unoBéoeic. O1 unoB£osic mou Ba OAOKANPWVOVTAl AMOKAEIOTIKA HE TN XPron
Texvoloylwv Artificial Intelligence 6a npénel va avagépovtal kal availovTal JEow
nAaTQoOpuac otnv onoia Ba €xouv npooPaon ol AlaxelpioTeg. O unoBeoeic nou Ba
anairouv diaxeipion ano puaiko Npocwno Ba dnuioupyouvTal Kai 6a spgpavifovral o
000vn evtdc TNG NAATPOPHAC OIAXEIPIONG OXECEWV MONITWV HECW TNG ornoiag Oa
ekTEAOUVTAI OAEC OI ANAPAITNTEC EVEPYEIEG yIa TNV OIEKNEPAIWOT TNC.

N'vwolakn Baon péow Avayvopiong ®ducikol Adyou

O Avadoxog 6a npénel va NpoogEPEl unnpeaia NANpo@oOPNONG Twv MONTWV Yia
OUYKEKPIKEVA YVWOIaKA QVTIKEIPEVA [E TNV XPrON TEXVOAOYIWV avayvwpiong (pUCIKoU
AOyou 1000 Péow kavahioU Chat 600 kal peow kavaAioU wvnc. H unnpecia autr Ba
NPENEl va KAvel Xpnon TnG yvwolakng Bacng nou Ba avantuxBei ota nAaioia
uAonoinong Tng NAaTPOpPag diaxeipiong NONITWV Kal va NAPEXEl YEVIKEG MANPOPOPIEG
OTOUC NOAITEC QUTOUATONOINKUEVA XWPIC TNV EUNAOKN PuOIkoU XeipioTn (Agent).

Reporting

O Avadoyxoc Ba npénel va ouvodeloel Tn AUon ano pia nAaT@opua avapopwv nou Ba
nepIAapBavel kabe eninedo Asiroupyiag Tou Kevrpou EEunnpeTnong kai n onoia va
unopei va avanTtuxBei kal avaBaduioTei napaAAnAa pe Tnv EENIEN TN AsIToupyiag Tou
Evigiou Kevrpou EEunnpetnong. H nAatpopua reporting 6a npenel va diabeTel T
duvaToTnTa €Eaywyng TwV NANPOPOPIWYV O dOUNKEVN HOPPN YIa TNV €l0aywyn Toug
o€ TpiTa ouoTnuarta. EmnAéov Ba npénel va sival dlacuvoedeEVN e TNV NAATQOPHA
Alayeipiong Avaluong Meyalwv Aedopévwv o€ axedov npaypaTiko Xpovo (near real
time) yia Tnv nepeTaipw avaiuon Twv OEBOUEVWV.

4.3.6 Ynnpeoieg NLU

O Avadoxog 6a npénel va napadwoel névre (5) (ek Twv 75 unnpeoiwv Tou MakeTou Epyaaiag I
n/kar Twv 20 Tou MNakéTou Epyaciag II ) nAnpwg autopaTonoinuéveg unnpeaiec NLU ol onoieg va
NPOC(PEPOUV TA KATWO!:

a)
B)
Y)
0)
€)

AuvaTtdéTnTa XpRong Twv UNNPECIRV auTwv Peow ®wvnTikAg KARong | / kai Chat
AuTopaTtonoinuévn eEunnpeTnon Wéow Bot.

AlaoUvdeon péow API yia TNV KATaxwpion TG unobeong

YnooTtnpign EAANVIKNG kal AyyAiknG yAwooag

AuvatoTtnTa olvdeong HE PUOIKO EunnpeTnTh (agent) o nNepinTwaon anoTuyiag
dleknepaiwang.
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4.4 Nakéro Epyaciag IV. ITSM

44.1 MAat@oppa ITSM

Me Tnv ulonoinon kai Tn AEIToupyia Twv NANPOPOPIAK®WV UNodoUwV Tou ZUCTHHATOG Alaxeipiong
Airnuarwv kai Nepioratikwv NMAnpopopikng (IT Service Management (ITSM)), emdiwKeTal Hia
OAOKANPWHEVN NPOCEYYION Yia TO oXeOIAOKO, TOV MPOYPAUKMATIONO, TNV napoxn Tn AsiToupyia kai
TOV EAEYXO TWV NAPEXOMEVWV UNnpeaiov anod Tn Mevikn Mpauppateia MANpo@opIakwy ZUCTNHATWV
Anuooiac Aoiknong (FTMZAA). Me Tnv uioBétnon Tou ouoTthuato¢ ITSM n [TMNZAA 6a
ouaTnuaTonoinoel oTto NAgiolo Hiag d1adikaclooTPEPOUC NPOCEYYIONG TNV NAPOXN TWV UMNPECIQV
TNG NPOG TOUG (POPEIG Nou unoaTnpilel.
Me Tn ulonoinon kai Aeitoupyia Tou ITSM n MMNZAA :
e Oa diapopPwael kai Ba diaTnpei KATAAOYO TWV NAPEXOHEVWV UNNPETIWY TNG
e 0Oa eEaopalioel TN dIABECINOTNTA TWV UNNPECIWV TNE 0TOUC Anpoaiouc Dopeic
e 0Oa dlapopPwaoel Kal Ba napakoAouBei deikTEC PETPNONG TNG ANGDOONG TWV NAPEXOUEVWV
UnNnPECIQV
e Oa diaxelpiCeTal Tov KUKAO (NG TwV NAPEXOUEVWY UNNPECIWLV ATOI :
e Alaxeipion npoBAnpATWV, €101 WOTE va avaAlel TIG aITieG Twv dlIaPopwv
NEPIOTATIKWV NOU NPOKUMNTOUV
e Alaxeipion unodopmv, £TOI WOTE va €XEl NARPN €IKOVA YIa TIG UMOJOMES MOoU
alonoloUvTal yia TNV NAPOXH UNNPECIOV
e Alaxeipion TNG AdAAAyngG, €701 WOTE va QAVTIMETWNICEI JE GUOTNHATIKO TPOMO TIG
alAayeg TIG onoieg Ba npenel va dlevepynoel
e Alaxeipion NEPICTATIK®Y, YIa TN JIAXEIPION TWV NEPICTATIKWVY MNOU MNPOKUMTOUV Kal
TWV AITNPATWV UNooThPIENG TWV POPEWY
e Alaxeipion d1a0ecIHOTNTAG, £T01 WOTE va OIAXEIPICETAl E ANOTEAECHATIKO TPOMO
TN d1a0€01HOTNTA TWV NAPEXOMEVWV UMNNPETIWV
e Alaxeipion SLA, £T01 WOTE Ol UNNPECIEC va napeEXovtal oOTO MAdioIo HIag
OUYKEKPIKEVNC DECHEUONG YIa TO €ninedo noldTNTAG
o Alaxeipion ‘Epywv : €101 WOTE va akoAouBeital pia JeBODOAOYIKR NPOCEYYIoN OTN
dlaxeipion Twv £pywv Tou Opyaviopou
e Alaxeipion N'vwong, £tol woTe va dnuioupynBei pia BAcn yvwong nou JIEUKOAUVEI
TNV a&ionoinon TnNG EUNEIPIAg Kal TG CUOOWPEUMEVNG Yvwong Tou Opyaviouou
To ZUoTtnua Aiaxeipiong Arnuatwv kai Mepiotatikwv MAnpogopikng (IT Service Management
System) €xel oav okond Tnv dnuioupyia €vOG €viaiou OUCTAMATOG NApaAaPng kai kaTaypagng
QITNEATWV TWV XPNOTWV Tou ONHociou. ZnToUWEvo €ival va npooepbei éva alyxpovo oUoTnud,
@INIKO Kal €UkOAO OTn AsiToupyia and Tov xpnoTn. ©a npénel va eival npooBaciyo Péow web
browser, va eival 6ia6éaiyo oTta EAAnvikG & AyyAika kai va Xpnoidornolei TEXVoAoyieg auTopaTng
avalntnong otn Nvwaiakr Baon dedopévav (Knowledge Base) kata Tnv €io0aywyn TwV AITnPaTwy.

To ZUoTnua Alaxeipiong kal EneEepyaoiag Airnpatwy kai MepioTtaTikwv MAnpo@opikng (IT Service
Management System) 6a np&nel va nAnpoi TIG NapakaTw npodiaypageg:

o O1xpnoTec va pnopoUv va unoBailouv vea arriuaTa Téoo Yeow web portal, 6o kai pe email
(oTéAvovTag email oe ouykekpigévn dlelBuvon va dnUIoUPYEITal auTOMATa €va Kaivouplio

aitTnua).
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O

O1 XprOTEC va PNopouV va €NIKOIVWVIOOUV PE TNV OPAdA UNOOTNPIENG HECW TNAEPWVOU Kal
€€unnpeTnBolV Pe PuOIKO €EunNNPETNTN.

Na unooTnpilel dlacuvdeon pe Tnv Contact Center nNAATQOPHA TOU €pYOU N Oroia va NITPENEI
TNV auTouaTn €UPEON Kal EPPAVION TWV OTOIXEIWV TOU AITAHUATOG

Na unooTnpilel oTNV Kataypapns Twv AITHATWV TNV €niouvayn oToIXEIWV KARONG ONwg
NUEPOMNVIA Kal wpa KANoNG, KaAwv apiBuog kai diapkeid.

Ta unoPBaM\opeva aITiuaTa va enITPENOUV KATNyoplonoinon Kal NapapeTponoinan, yid
napadeiypa avaloywe Tou €idouc, TnG BepaTtoloyiag, Tng TonoBeaiag Tou xpnoTn, K.An., Kai
va unoaTtnpifouv avaliitnon Ke Baon onoiodrnoTe anod Ta nedia auTda.

Néa armipaTta va pnopoulv va avateBolv TO0O O€ PEPOVWHEVA ATOMd, OO0 Kal O€ OPAdEG
aToPwV nou Ba Ta XEIPIoTOUV.

Na nepidapBavel adeia Aeiroupyiag yia 1.000 xpAoTeG ol onoiol va Pnopouv va unoBailouv
aIriuaTa unooTtnpIENG kal 60 xprnoTec nou va pnopouv va xelpilovtal Ta arrmuata auta, 10
XPNOTEG NOU va Jnopouv va XelpifovTal aimiuata aAAaywv kabwe kal 2 XpRoTeg OIaxeIpIoTWV
NG NAQTPOPHAG.

O1 poéc epyaoiac (and Tnv avaAnyn PEXP! TNV €NIAUCN €VOC AITAKATOC) va ENITPENOUV TNV
NpoCapuoyn Toug OTIC avaykeg TNG avabeTouoag apxns. ©a npenel va unooTnpiovTal PoEG
gpyaciac nou agopouv Aiaxeipion Arnuatwv  (Request Management), Aiaxeipion
MepiotaTikwv (Incident Management), Aiaxeipion MpopAnuaTtwv (Problem Management),
Aiaxeipion AMaywv (Change Management), Aiaxeipion Ekdocewv Aoyiopikou (Software
Release Management).

Na unapyel duvatoTnTa oUVOEDNG TWV AITNUATWY PETAEU Toug hE BAan TNV OXECN NOU WMOpPEi
va &xouv (yia napadelypa, n oAOKANPwGN ToU aITAPATOC A CUVOEETAl PE TNV OAOKANPWON
Tou aImiuaTtog B, Ta armuata I, A, E €ival unoé-armmuata Tou Z, K.Am.)

Na undpxel duvatdTnTa uAomoinong kal napakoAouBbnong Zupewviwv Eningdou
Mapexopevav Ynnpeoiwv (SLA Management)

Na unapxel duvatoTnTa dnuioupyiac kar evnuepwong Configuration Management Database
(CMDB)

O1 pogc epyaaiac va unopouv va unooTnpi€ouv BriuaTa onou anairsital eEouciodoTnon anod
TPITO ATOMO YIA TN GUVEXEIQ TNG PONC.

Me Tnv 0AOKANPWGN TOU XEIPIOPOU EVOC AITAUATOG Va P@avieTal kat’ eniAoyn oTo XpnoTn
€peEuva Ikavonoinong and Tnv unnpeoia. Ta anoTeAéOUATA QUTWV TWV anavtnoewv and
XPNOTEG Ba NPENEI va NpooPEPOVTAl € OPPH MOU va NITPENEl avaAuon.

To oloTnua va unooTtnpilel TNV AUTOPATN ANOOTOAN €I00MOINCEWV HECW NAEKTPOVIKOU
TaxudPOMEIOU YIa AITAKATA MOU IKAVOMOIoUV GUYKEKPIUEVEC NAPAPETPOUC ONWG PaBuoOg
KPIoINOTNTAG Kal JIApKEIa KN eNiAUGNG.

Na napéxel diapopec ekBETEIC (reports) avapopika KE TO XEIPIOPO AITNHATWVY Ol OMoieC va
€ival eUkoAa JIAUOPPWOILEG.

Na pnopei va oTéAvel €1I00MoINCEIC HEOW NAEKTPOVIKOU Tayxudpopeiou. O GUVONKEC kaTda TIG
onoieg Ba aTéAvovTal ol €1I00MOINCEIC NPENEI Va gival NapapeTponoinoides (yia napadeypa n

Koivwvia Tng MAnpogopiac M.A.E. 123 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

4.4.2

alAayn KaTtaoTaong oTnv Pon €pyaciac, rf n avadeon KAnolou aITrHaTog O OUYKEKPIPEVO
xpnomn).
Na unapyel duvaTtoTnTa dnuioupyiac airnuaTog Bacel npotunou (template)

>To web portal va unapxer duvatoTnta diaclvdeong e yvwoiakn Baon (knowledge base),
yia KaAUTepn unooThPIEN TWV XpNoTwV 0 ouvnon npoBAfuarta. H yvwoiakr Bacn va eivai
dlaxeipioiyn povo anod Tn diaxelpioTIKr) opada Tou epyaleiou. Na unooTnpilel Asiroupyieg
avalnTnong apdpwv pe Baon AEEsIC kKAeIdIA.

O1 XprOTEC va pnopouv va NpooBEToUV oXOAIa OTa AITAKATA TOUG PETA T dnuioupyia f va
anavToUlv o€ eNNPOCOETEC EPWTNOEIC ANO TOUC XEIPIOTEC TWV AITNHATWV.

Na ouvdéeTal pe Active Directory yia Tautonoinon xpnotwv (pe SSO).

O1 xpnoTec va pnopouv va unoBaillouv apyeia (apxeia keigevou, screenshots) padi pe To
aiTnua Touc,.

Na nepiAapBavel AsIToupyiec kKaTaypa@nc Kal anoypagnc GUOKEUWY, Ol OMOIEC va NAapEXOUV
Tn duvaToTnTa TNG EUKOANG NPooBnkng, diaypa®ng, aAAayng kal eEUPETNG NANPOPOPIWV NoU
a@opouv CUCKEUEC Nou €xouv napadobei and Tov Kevtpikd ®opea EEunnpeTnong XpnoTwv.

Ma Tnv nepinTwon TNG KaTaypa®nc kalr anoypapnG CUOKEUWV, va undapyel duvatoTnta
avTIOTOIXIONG OUYKEKPIMEVOU €EOMAICHOU HE aITAPATa, AaAAG kal kaTnyoploroinong Tou
e€onAiopou (tablets, laptops, monitors, k.An.). Ma napdadelyua, 0Tav €va aitnua agopd
napadoon tablet oTo xproTn A, va kataypd@eTal To YEYovog e TPOMO NOU va EMITPENEI THV
aveUpeon TOU QITAKATOG O€ NePINTwaon avaldnTnong Je Bacn To OUYKeKPIPEVO tablet, aAAa
Kal nNpoBoAr Tou IoTopikoU yia Tov €EonAiopo (noTe napadobnke oe noldv XproTn, noTe
eneoTpa@n otov Kevtpikd ®opea YnooTnpiEnc XpnoTtwyv, nNoTe oTaABnke yia emdiopbwon
oTnv €Taipia B, k.An.).

Na napgxeral duvaToTnTa dIaxEipIong ETAIPIWV NOU NpoundsUouv TNV avabeTouoa apxn He
AOYIOMIKO Kal UNIOMIKO, unooTnpiovTag ASIToupYieg ONwG evNUEPWON YIa TO NOTE Anyouv
Ol1Gpopeg adeleg XProng AOYIOMIKOU N CUHQMVIEG Yia unooTnpIEn AoyIOIKOU/UAIOHIKOU,
avalntnon €Taipiwv Je BAcn To Npoidv nou npopnBetouv TNV avabeTouaa apxn, K.Am.

ZupBaToTnTa pe TNV TeheuTaia €kdoon Tou ITIL (Siadikacieg, pohol, KAn.)

AlaoUvdeon e Ta AoING CUCTAATA TOU £PYOU YId TNV AUTOUATOMNOINON TwV JIEPYACINV.

Mpoocappoyn MAarpoppag ITSM oto enixeipnoiako nepifaAiov Tng NMMZAA

O Avadoxog 6a npénel va napadwoel, yKaTaoTnoel Kal dIaUopPWOEl TO NPOTEIVOUEVO AOYIGHIKO
UAOMOIWVTAG TIG AKOAOUBEG EVEPYEIEC:

>Uvdeon oTo Active Directory Domain pe Baon T nAnpo@opiec nou 6a doBouv anod Tnv
AvabeTouoa Apxn kal Tov dopéa Asiroupyiac.
EykataoTaon kai S1apopPwaon EpYarEiou oUNPWVA HE TIC TEXVIKEG NPodIaypaPEC.

Alapoppwon poAwv Kal npooBacswv ava polo oTo cUoTnua (JIaxEIPIOTEC UNOJOUNCG,
AeiIToupyoi aopaAeiac ouoTnUATwv NANPo@opiknG, auditors, anAoi xprnoTec) pe Baon TO
opyavoypaupa TnG AvabeTouoag Apxnc.
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Alapoppwon powv epyaciov  (workflows) onwc 6a dlapopPpwBoUV KATA Tn MEAETN
EPapHOYNG.

Alapoppwaon aopaleiag (security configuration - hardening) cUp@wva Pe TOug OXETIKOUG
odnyouc (Hardening Guides) Tou kaTaokeuaoTn.

KaBopiopoc avaykwv Awnc avTiypapwv acpaleiac kar cuvepyacia Pe Tnv AvadgTouoa Apxn
Kal TOUG GUVEPYATEG TNG YIa TN dIaUOPPWan TOUG 0To GUCTNHA AWNG avTiypapwv aoPpaleiac
NG AvaBéTouoag ApxNne r ulonoinan evaAAakTikoU TpOMou ANWNE avTiypapwv ac@aleiag,
0€ NEPINTWON Nou To cUoTNHa dev €ival cUPBATO PE Ta cuoTAATa TN AvabeTouaac Apxnc.

Tnv evonoinon Tou CUCTAKATOC K TNV NAaTpoOpua Contact Center kal Tnv 81a0UVOECT AUTOU
ME TNV OUVOAIKR NPOO@EPOEVN AUON.

AoKiun) kai EAeyX0C CUCGTHUATOC O€ ouvepyaaia Pe Tnv AvadgTouoa Apxn yia eniBeaiwon TG
A&IToupyIKOTNTAG, TNG aoPAAEIag kal TNG anodoonG Tou CUCTHATOC.

MeTagopa Tou CUCTNAUATOC OTNV NApaywyrn o€ cuvepyaoia Ye Tnv AvabeTouaa Apxn HETA
TNV oAOKANPWON TNG dOKIUNAG Kal EAEYXOU TOU CUCTAKATOG.

O1 NpooQEPOVTEC Npenel va NePINABOUV OAEG TIC ANAPAITNTEG €Pyacieg, €MINAEOV TwV
napanavw, nou Bewpouv OTI Ba XPEIAoTOUV yIa TNV ENITUXA OAOKANPWGCN TOU GUOTHKHATOC,

Na ulonoinBsi pory epyaciag oTnv onoia €va aitnua 6a anooTEAVETAI QUTOPATA OTOV
NPOICTANEVO TOU XPNoTn nou To dnuioUpynoe yia €EouaiodoTnon NpIv auTo KaTaAn&el oTov
unelBuvo Aeiroupyo yia Tnv dleknepaiwor) Tou. H nAnpogopia autn (npoioTapevog)
BpiokeTal anoBbnkeupevn oto cuoTnua Active Directory Tng avabeTouoac apxng Kai Knopei
va a&onoinBei avaloya.

ZnueEIwvETal 0TI N NAaT@Opua 6Ba eykataotabei and Tov Avadoxo g-cloud (public ry private). Ol
unowngiol Avadoxol Ba npenel va kabopioouv oTnV TEXVIKN TOUC Mpoapopd noia anod Ti duo
unodopEG Ba aglonoinoouy yia TNV EyKATaoTaon kal Asiroupyia Tng AUong.

5. Opi{ovTieG ANAITAOEIG

5.1 ZuppBarornTa pe G-Cloud

Agdopevou OTI n Evidia Wnoeiakn Ynodopny EEunnpetnong MoArwv kai Enixelipnoewv, 6a
eykaTtaoTaei kal B6a Aeiroupynoel oto KuBepvnTikd Né@og G-Cloud, 6a npénel:

va eival cloud enabled, dnAadn va Asitoupyei ) va oxedialeTal va Asitoupynoel o€ nepIBariov
elkovikonoinong (hypervisor) kai va ¢xel oxedlaoTtei katdAMnAa 1 evaAAakTIKG va Exel
apXITEKTOVIKN KATAANAN yia PeTapopd oe nepIBaAov unoAoyioTikoU veépoug (cloud) ano
(PUOIKEG NXAVEG (pOOOV AEITOUPYEI O AQUTEG) Kal ENIONG va €ival GUPPaTo We To nepIBaAov
glkovikornoinong Tou G-cloud (Aoyiopikd gikovikonoinong VMware).

va £xel 0aPwC KABOPIOPEVEC TIC ANAITAOEIC TOU O anoBNKEUTIKO Xwpo, DIKTUAKN Kivnaon,
backup, aopaAeia kal AoinéG oUVODEUTIKEG UNNPETIEG, WOTE va kaTtaTtayxbei o€ kanolo ano Ta
npoo@epopeva enineda unnpeainv Tou G-Cloud.

va €xel pubuiopeva Ta Bgpata adeioddTnoNG TWV EPAPHOYWV Kal TwV OOHIKWV TOU OTOIXEIWV,
WOTE va ival duvaTn n VOMIUN AsIToupyia Tou.
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H npoteivopevn AUon 6a npénel va eival KataAAnAa npooapuoopévn OTIC UMOJOWEC Kal OTo
nepiBarov Asiroupyiac Tou G-Cloud kal va OUPHOPPWVETAI HE TIC TEXVIKO-EMIXEIPNOIAKEG
npodiaypagec nou dIENOUV TN AEITOupyia TOU:

e Ta AsITOUpPYIKA CUCTNAPATA Kal TO AOYIOHIKO Ba npEnel va unooTnpilouv apXITEKTOVIKN X86
Kal va pnopoUv va AEITOUPYNOooUV NANPWG OE EIKOVIKEG WNXaves navw oe eSXI 6.7 (N
VEWTEPO) hypervisor

e Aev Ba npénel va anaiTeital npoundeia eninpocBeTou e€onANiopol yia Tnv AsiToupyia Twv
epappoywv (usb keys, certificate servers, kAn) 1 enikoivwvia HETAEU TwV EIKOVIKWV MNXAVWV
NEPA ano TIC NPOOPEPOUEVEC NAPOXEC Tou KuBepvnTikoU NEPouc

e H gowTepikr dIEUBUVOIOdOTNON TWV EIKOVIKWV PNXavwv 6a npénel va €ival napayeTpikn Kai
kaBopileTal kaTa Tnv eykataoTtaon oTo KuBepvnTikd NEpog

e H AeIToupyia TwV €QApPoywv Kal ouoTnUaTwy Ba npénel va ouvadel Pe TIC nNpodiaypapeg
ao@aAeiac Tou KuBepvnmikoU Neépoug, kabw¢ kair TIC Apxéc Kahing Asiroupyiag
®INoEevoUpEVWY OUCTNHATWV.

MapoAo nou To KuBepvnTikd YnoAoyioTikd Népoc G-Cloud napéxel duvnTika eueNi&ia oToug NOPouUC
nou Wnopei va diabeoel oTo gkAoToTE MANPOPOPIaKd ZUOTNHA, N owoTh a&ionoinon Twv NopwV
auTtwv, anoTeAei peifov {NTnKa oTpaTnyikou oxediacpou yia TV Anpooia Aloiknon. ZUP@WVa JE To
napandvw, enmonuaivetal 6T n opbry xpnon nopwv (KAata CUPHOPPWON TWV AEITOUPYIKWV
npodiaypagwv) anoTeAEl onuavTikd NapayovTa TG TEXVIKNG agloAdynaong TnG npoTacnc.

AapBavovtag unoywn Ta napandvw, O unoywn@log Avadoxog KaAsital va nepiypayel kai va
TEKUNPIWOEI oTNV TeXVIKN Tou MPoo@opd Tnv NPOTEIVOPEVN and auTtdov ApXITEKTOVIKE, OOV apopa:

1. Ta xapakTnpioTika Tou €onAiopoU unodopng Tou G-Cloud nou 6a anaitnBsi yia Tnv eykaTaocTaon
TOU ZUCTAMATOG Kal Ta IDIAITEPA XAPAKTNPIOTIKA TNG NPOTEIVOUEVNG AUONG NOU EyyuwvTal TNV
MEyioTn a&lonoinon Twv duvaTtoThTwy Tou G-Cloud. Zuykekpiyéva:

i. TOv anaiToupevo apiBuo unoAoyioTiKwV nopwv (o€ VMs), avaAlovTac KaTta nepinTwon
TIC ANAITAOEIG O€ €IKOVIKOUG nupnveg (vcores), pviun (RAM) kal anoBnkeuTiko Xwpo
(storage)

ii. To BEATIOTO, KATA TOVv UMOWNR®IO Avadoxo, Aoyikd oxnua dlacuvdeons auTwv yia Tnv
ENITEVEN TNG HeyaAUTePNG BuvaTnG acPaAelag kai 81abeoidoTnTag, AappBavovTag unoyiv
TIG OUVATOTNTEG TWV NPOCPEPOUEVWV UMOdoUwV Tou KuBepvnTikoU YMOAOYIOTIKOU
Nepoug G-Cloud (load balancing, vmWare high availability).

iii. TN Ofopeuon OTI kaAUMTETal TO oUVOAO Twv npodiaypapwv TnG dIaKAPUENG HE TNV
MPOTEIVOHEVN UNOJOUN.

iv. mBaveg PHEANOVTIKEG OUVATOTNTEG EMEKTAONG TNG NPOTEIVOUEVNG AUong (scale up/scale
out), £T01 WOTE va yiveTal n BEATIOTN a&lonoinon Twv dUVATOTATWY TWV NPOCPEPOUEVWV
unodopwv Tou KuBepvnTikoU YnoAoyioTikoU Népoug G-Cloud

Y€ nepinTwaon nou n AUon Tou unoyngiou Avadoxou NepIAaPBAvel AdEIEC XPrONG ETOILOU EUNOPIKOU
AoyIoMIKOU, 0 unown®lo¢ AvadoxoG Ba npenel va npounBeuoel, oTo NAAICI0 Tou €pyou, AdEIEC
oupBatéc pe To nepIBaMov Tou KuBepvnTikoU YnoAoyioTikou Négoug G-Cloud, onw¢ autd
neplypageTal avwTépw kai otnv Map. 1.2.2. MNa Tnv npounBeia auTtn 8a npénel va Aaper unoywn Tou
TIG YEVIKEC Kal €I0IKEC KATA NEPINTWAON OUVONKEC JIAXeipIoNG adeiwv Xprong EMNOPIKOU AOYIOHIKOU
OTO OUYKeKpIKEVO nepIBarlov Tou G-Cloud.

Mepaitépw €ival, onuavTikd va Angoouv unoyn Ta NapakaTw:

e e nepinTwon nou kpivetal 6T n Xpon Tou vmWare High Availabilty dev enapkei yia Tig
avaykeg uywnAng O1aBeoiydTNTAC ToUu  PIANOEEVOUMEVOU GCUCTAMATOG Kal MnpEnEl  va
eykaTaoTaBei kanoia TexvoAoyia clustering, €ival emBuunTO aQUTN va €ivalr cuppaTn Pe TO
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nepiBaAov NEpoug kai va pnv eunodilel Tnv eAelBepn PETAKIVAON TWV EIKOVIKWV HMNXAVWV
METAEU TwV PuOIkwV EunnpeTnTwV Tou G-Cloud. Opoiwg yia d1aTa&elg YwnAng Anodoonc.

e e nePIiNTwON Nou dev €ival EPIKTO yia kanoia SoPoaToIxeia Tou MANPOPOPIaKOU SUCTHHATOC
va napaxBoulv avTiypapa aoc@aleiac pe Tnv pEBodo Tou FullVMBackup (n.x. Baoeic
Aedopevwy), Ba npenel va xel undp&el PEpIva ano Tov unown@io Avadoxo yia npouneeia
Twv anapaitntwv OnlineBackupAgents yia To SymantecNetbackup nou Aerroupyei oTnv
unodon.

e e nepinTwon nou anarrouvTal nioTonoiNTika SSL yia Tnv Aeiroupyia Tou ZUGTAPATOC A TNV
gnikovwvia Je TpiTa, 6a npénel va npoo@epBolv and Tov unownpio Avadoxo. Aev eivai
EQIKTA N XPAON TWV UQPIOTAUEVWY MIOTOMOINTIKWY ToU KUBepvNTIKOU NEPOUC yI' auTO TOV
oKono.

e Eival emBupntd n npoTeivOpevn apXITEKTOVIKT Tou [AnpogopiakoUu ZucoThUaTog va
EKMETAAMEUETAI TIC NPOCPEPONEVEG OUVATOTNTEG Kal NAPoXEG Tou KuBepvnTikoU NEpoug, £Tal
WOTE va gival EPIKTA N ypriyopn Kai eUKOAN NpooBbikn eninAéov NoOpwv oTo PIAOEEVOULEVO
ovuoTnua (scale-up&scale-out) yia KGAUYN HEAOVTIKWV EMIXEIPNOIAKWV AVAYKWV.

TeNoc, enionuaivetal 0TI 0 Avadoxoc 8a npenel va GUPPOPPWVETAl PE TOUG KavOvee TnG MOAITIKAG
Aopaleiag Tnv onoia epappolel kal Tnpeital oe 0Aa Ta gIAo&evoupeva MAnpo@opiaka ZuoTAuaTa
o1o KuBepvnTikd YnoAoyioTikd Neé@og G-Cloud, kabwg kal va OCUMHOPQPWVETAlI WE OAEG TIG
anapaiTnTeC ASITOUPYIKEC analTAOEIC MOU NPOKUNTOUV GTO NAQioIo TNG MPoypappaTIKAG ZUPPwViac
®iNoEeviag 'Epyou. H MoAimikn AopaAeiag Ba doBsi aTov Avadoxo katda Tnv 1" daon Tou ‘Epyou.

5.2 AlaA&eIToupyikoTnTA

To Ynoupyeio Wnoiakng AlakuBepvnong xel NdN uAonoinoel To Kevrpo AlaAsiroupyikotntac (KE.A),
TO 0Onoio  €ival TO NANPOQOPIAKO OUOTNUA nou avantuxBnke and Tn levikn [pappareia
MANPOPOPIaKWV ZUCTNHATWV Anuoaciag Aloiknong, He oTOXo Tn OIaCUVOEON TWV NAEKTPOVIKWV
unnpeoiov TNG Anuoaiag Aloiknong. Baoikd cuotaTikd auTtou eival n MAaT@opua Alaxeipiong Kai
Ynootnpigng Twv AladikTuakwv Ynnpeoiwv (web services) Enterprise Service Bus (ESB).

Enitpenel Tn Aoyikn 81acuvdeong ETEPOYEVWY UNOdOUWY (1 CUCTNUATWY) Kal TWV UNNPESIWV TOUG,
MECa and eva KolvO kavaAl mou xpnoiponolei dIEBVEIG kavoveg enikovwviag. ZTnpieTal oTnv
apxitektovikn Service Oriented Architecture (SOA) yia avantu€n, eykataoTaon, €KTEAEON Kal
dlayeipion unnpeoiwv (services) og Evav opyaviouo.

270 nAqiolo uAonoinong Tou napovtoc ‘Epyou, Ba enavaxpnoiponoinbolv kal enektabouv ol
unnpeoieg mou napéxel To ESB. O1 véeg unnpeoiec nou Oa xpelaoToUv oTa nAdiold TngG
AlaAeiToupylkOTNTAG Yia Tnv napoucoa cupBaon, Ynopei va uhonoinbouv eite oTo unapyxov ESB eite
oav autovoua MicroServices. ‘Onw¢ avagEPETal kal 0Toug ZTOXOUG TG ZUKBaong, T0G0 To ZUoTNKHa
Alaxeipiong Zx€o€wv, 000 Kal TA €KAOTOTE ouoThUaTa Twv Gopéwv 6a dnuIoUPYNoOUV TIC
anarroUPeveG JIAAEITOUPYIKOTNTEG WOTE va emiTeuxBei n Anuioupyia kal TAPNON O€ €va Kai POvo
oloTnUa eviaiag kai oAokAnpwpevng (360°) eikdvac Tou ouvaAAaooOUEVOU (UOIKOU / VOMIKOU
NPOCWIOU Kal TNG OXEONG ToU KE To dnuoaio. MEow auTwv Kal yia Ta napadoTéa TOoo Tou ZTadiou
1 600 kail Tou ZTadiou 2, Ba kaTaoTei duvATH N NAPOXr) OAOKANPWHEVWY UNNPECIWV Hiag 0TAoNG Nou
Ba gunAékouv napandvw ano &vav QopEic.

O1 unnpeoiec auTeéC agopoUV Kal TNV €vonoinon TwV CUCTNUATWV nou anoteAolv Tnv Wneiakn
MAaTpoOpua PETAEU Toug aAAa kal oTnv evonoinon TnG Wneiakng MAaT(Opuac Pe Ta unapxovta
ouoTnuaTa Tou Anugooiou. Or diena@ec nou Ba anarrnBei va ulonoinbouv OTAa CUOTAKATA TOU
Anpoaiou yia autov Tov okonod, Oev anoteAoUV AvTIKEIMEVO TNC napouoac cuuBaonc.

O Avadoyocg oTo nAaiolo Tou €pyou Ba KAnBei:
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1) Na ulonoinoel Tnv anairoupevn dIAAEITOUPYIKOTNTA e To SHAE WOTE QITAPATA YIA UNNPECIEC
ol onoieg €&unnpeToUvTal Wn auTopdTonoinuéva, va pnopouv va diapiBalovral oToug
apuOdIoUC QOPEIC MECW TOU &v AOYw OUCTAMATOG Kal avTIoToiXwG va Aappaveralr To
anoTéAeoua

2) va uhonoinaoel Tn dIGAEITOUPYIKOTNTA OXETIKA HE:

o Tn 81a6£0n NANPOPOPIWV TNG eviaiac YnPIaknc unodopng eEunnPETNONG NOAITWY Kal
ENIXEIPNOEWV NMPOC TA €EWTEPIKA GUOTNMATA

o TNV unodoxrn NANPo@opInV anod Ta EWTEPIKA CUOTAKATA Kal €l0aywyr oTnV €viaia
Yn@Iakn unodopn EunNPETNONC NOAITWV KAl EMIXEIPNOEWV

3) va napexel, 6noTe Xpelaodbei, CUPBOUAEUTIKEC UNNPETIEC NPOG Toug POpEiC AsIToupyiac Twv
eEWTEPIKWY  OUOTNUATWY, OXETIKA W PBEATIOTEC MPAKTIKEC yid TNV  ENITEUVEN
dlaAeIroupyikOTNTAC,

270 napadoteo «MeAETn AlaAeIToupyikOTNTAG Kal Alaguvdeong Tou ZuoTRHAToG HE TpiTa
ZuotnuaTta» nou 6a napadobei oTo nAgiolo TG «MeAérn E@appoyng - AvaAuon
AnaiTnoewv>» Tou 'Epyou, Ba kabopioTouv eniong BEpaTa onwg To €ido¢ TNG NAnpoPopiag N Twv
unnpeaiov nou Ba avrtAouvTal f Ba napéxovTal o€ kabéva anod Ta napandvw CuoTAKATA, KaBwg Kal
0 TPONog avraAAaync TnG NANPOPoPIac/unnpeCInV.

5.3 Ac@palsia ZuoTipatog kai NMpooTtacia ISIWTIKOTNTAG

Katd 1o oxediaouo Tou ‘Epyou, o Avadoxoc Ba npenel va AaBel €101Kn YEPIYva Kal va dpopoAoynoeEl
TIG KATAANAEG dpaoelg yia:

e TNV aopAaA&ia Tou NANPOPOPIaKOU CUCTHUATOC (ETOIMOU AOYIOHIKOU, EPAPHOYWY, HECWV Kal
unodopwv oTIC onoie¢ Ba Asiroupyei n Eviaia Wngiakn Ynodour Eunnpétnong MoAITwv Kai
Enixelpnocwv (n.x. €Ikovikog €£0nAIGHAG))

Tnv 01acPAalion TNG akepaidTNTAg Kai TnNG dIaBeCIIOTNTAG TWV UMOKEIKMEVWV NANPOPOPIDY,

e TNV NPOOTACIA TWV NPOC €Ne€epyacia Kal anoBnKEUHEVWV MNPOCWIKWY OEOOUEVWY,
avalntwvTag, evroniovrag kal epapuolovTag pe peBodIKO TPOMO Ta TEXVIKA WETPA Kal TIG
opyavwTIKo-dIoIKNTIKEG OIadikaagieg, ol onoieg 6a npokUWouv and Tn MeAétn Aogdleiag
JuoTAuaTog nou Ba katapTioTel oTo nAdioio TG «MeAérn E@appoyng - AvaAuon
AnaiTnogwv> Tou ‘Epyou.

lMa To oxedIaopo kal TNV UAOMOINGN TwV TEXVIKWV HETPWV acpalsiag Tou ‘Epyou, o Avadoxog npenel
va AaBer unoyn Tou Kal va CUPHOPPWOE E:

e TO OUVAQEG Beopikd kal kavovioTikd nAdiolo nmou Ioxuel (My. yia To anoppnTo Twv
enkoivwviov — N. 4411/2016, N. 4070/2012, N. 3917/2011, N. 3674/2008, kAn, yia Tnv
npooTacia Twv npoownikwv 0edopevav - Mevikog Kavoviopog MpooTaciag Mpoownikwy
Aedopévwv EE GDPR 2016, KAn.)

e TIG BEATIOTEG NPAKTIKEG GTO XwPOo TNG AopaAeiag aTig TNE (best practices)
e TUXOV 1BV de facto 1| de jure oxeTika npotuna (n.x. ISO/IEC 27001)

e TNV NOAITIKA aopdaAeiag (Kal TIC UMNOKEIPEVEG Npodiaypage Kal neplopiopous) Tou G-Cloud
Kal Tou OIKTUOU «ZYZEYZIZ».

Ta Texvika PETPA ao@aleiag 6a ulonoinBouv and Tov Avadoxo OTO MAdICIO TwWV NPOIOVTWV Kal
unnpeoiwv nou Ba &xel Ndn npoo®epel yia Tnv Eviaia Wneiakn Ynodoun EEunnpetnong MoAiITwy kai
Enixeipiioewv. EidikoTepa, 0 Avadoxoc 6a npenel va ppovTioEl yia TNV NpoaTaadia Tne d1abeoiydTnTag
TWV OUOTNMATWY, TNG AKEPAIOTNTAC Kal TnG OIaBecigoTNTac Twv nAnpoopiwv. H TMOAITIKN
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Aopaleiac Tou ouoTnPaTog nou Ba avantuxBei and Tov Avadoxo, 6a npoodiopioTEl ApXIKWE HE
MEBODIKO Kal ouaTNUATIKO Tpdno, oTo nAaiolo Tng ®aong ®1 Tou ‘Epyou kai Ba enikaiponolsiTal
oUpewWva pe Tnv napoloa f OnoTe kpiveral anapaitnto and Tnv EMNE Tou ‘Epyou, ka®’ 0An Tn
Oldpkeia ulonoinonc Tou. H noAImkny aopdaleiag 6a nepIAaPBavel Ta TeXVIKA METPA KAl TIG
opyavwTIKo-OIoIKNTIKEG O1adIkagiec, Ol OMoieC €ival avaykaieg yia Tnv €napkrn dao@Aield Twv
nAnpogopiwv Kal €@appoywv TnG Evigiac Wneiakng Ynodounc E&unnpétnong MoAiTwv Kal
Enixeipnocwv.

5.4 MpooBacipoTnTa — EuxpnoTia

MNpooBaagiyoTnTa

H Eviaia Wniakn Ynodoun EEunnpeTnong MoAITwv kai Enixeipnocwv nou 6a avanTtuyxBei oTo nAaioio
TOU €pyou Ba npénel va uloBeTei TNV apxr Tou «Zxedialovtag yia OAouc» evTacoovTag NpolnoBETeg
Kal Opou¢ npooBaciuotntac o TME yia daropa pe avannpia Paocilopeveg oe  OIEBVWG
avayvwpIoPEVOUG Kavoveg, TIG odnyiec npooBacipoTnTac W3C.

Mpokelpyévou va Olac@aAileTal n npocPfacn Twv aTOPWV HE avannpia oto oUVOAO Twv
NPOOPEPOPEVV NAEKTPOVIKWY UNNPECIWV KAl TO NAEKTPOVIKO MEPIEXOPEVO TNG dIAdIKTUAKNG NUANG
KAl TWV EQAPUOYWV TNG, N KATAOKEUN TNG NUANG Kai ol dIadIKTUAKEG unnpedieg TG, Ba npenel va
OUpMOp@WvVOVTal NANPWG Me TO Vv.4591/2019 (PEK 19/A/12.2.2019) vyia TNV NAEKTPOVIKN
npooBacipoTnTa Tou Mepiexopéevou Tou IoTou ekdoon 2.0 og eninedo TouhayioTov «AA» (WCAG 2.0
level AA).

3TIC UMOAOINEC NEPINTWOEIC €PAPUOYWV Mou OV €UNINTOUV OTNV KaTnyopia OladIKTUaKwV
UNNPECIWY, €ival anapaitnNTn n avaAuTikn Tekunpiwon and Tov Avadoxo Tng €£ac@aAiong Tng
npooBaciyoTnTac Bacel diebvawv npoTUNWV Kkal odnylwv npooPaciyoTnNTac Kal €uxpnoTiag
EPAPHOYWV MNANPOPOPIKNG,.

O1 epappoyEG B6a nepdoouv EAeyxo NpooBacipoTnTac and autopaTto eAeykTr (accessibility evaluation
tools) pe €uBlvn Tou Avadoxou. Ta anoTeAéopaTta Tou eAéyxou Ba xpnoiponoinbouv yia Tnv
BeATiwon TNG NpooPacipoTNTAG TWV EQAPHOYWV.

ZNUEIVETAl OTI N CUMHOPPWAN HE TIC NApanavw TEXVIKEG NPodiaypaPes ava nepintwaon 6a npénel
va eleyxBei pe ouoTnUaTikd TPOMNO HE €uBUVN Tou Avadoyou, O Onoiog unoxpeoUTal va napadwaoel
OXETIKO NApadoTEéD OTO OMoio va avagEpovTal ENakpIBwG ol NPOvVoIeg Nou akoAoubnenkav yia Tnv
TAPNON Twv NPodiaypadwv NpocBaciyoTnTac Kal EUXPNOTIAC KAl TA ANOTEAECHATA TWV EAEYXWV.

EuxpnoTia

To oxedialopevo ouoTnua (OAWV Twv unoouoTNUaTwy) Ba npénel va diakpiveTal anod uwnAo eninedo
XPNOTIKOTNTAG — EUXPNOTIAC OTNV 0pyavwon Kal napouaciacn Twv Yn@Iiakwyv UNnNpeoiowv nou 6a
NApEXEl.

O Avadoxog, 8a npenel va AaBel unoywn kata Tov oXedIaouo, TIG OIAPOPETIKEG OUADES XPNOTWV Ki
ENOMEVWG TOUG BIAPOPETIKOUG TPOMOUG EKNANPWAONG TNG NAPEXOUEVNG AEITOUPYIKOTNTAG XWPIG va
MEIWVETAl N XPNOTIKOTNTA TWV £Qappoywv. Kpiveral 0TI 0 oxedlaopog TwV €QapUoywv PE Baoikn
apxn Tnv eniTeu€n uwnAng xpnoTIKOTNTAG KAl EPYOVOHIAG €ival KPioIHog NapayovTag eNITuxiag yia To
napov €pyo. H Aoyikn/ AsiToupyikr) NANPOTNTA TwV £PApHoywv OV anoTeAEl anod Wovn TG IKkavn
OouVONKN yia enITUxn AEITOUPYiIQ TOU CUOTAKATOC, aAAG oPeiel va ouvunapyel pe pia dienagn (A
OIENAPEC) MOU EMITPENEl O XPNOTEC eAAXIOTA €EOIKEIWUEVOUG HE OIKTUAKEG €(PAPUOYEC va
OIEKMEPAIWOOUV TIG GUVAANAYECG TOUG HE EUKOAIQ.
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O Avadoxoc NpEnel va TEKUNPIWoEl aTnv MNpoo@opd Tou, TN oXedIACTIKI NPOCEYYIoN KAaBwe Kal To
nAGvo JOKIJACIWV EUXPNOTIAC Kal oXedIAOTIKWY avanpooappoywyv nou 6a akoAouBnoel yia va
dlaopalioel To emMBuUNTO €ninedo guxpnoTiac.

O1 KUPIOTEPEC apXEC MPOC TNV KATEUBUVON TNG EUXPNOTIAc nepIAapBAvouyv:

e Ta BAuaTa Kai ol EVEPYEIEC anod TNV NAEUPA TOU XPNoTn yia KABe eMBUNTRA AsIToupyia NPENEl va
gival ehaxioTonoinyéva kar avaioya Pe To NpogiA Tou.

e Movadikrj ouvoeon (Single Sign-on): H alvdeon otnv Eviaia Wniakn Ynodour EEunnpeTnong
MoNiTwv kal Enixeipiocwv Ba yiveTal HEOW HIaG KEVTPIKAG 0eAidac npoopaonc, onou o XpRoTng
Ba sioayel To Ovopa kal Tov KwdIKO npdoBacnc f 6a dnuioupyei €va VEO Aoyapiacpo o€
NEPINTWON VEOU XPNOTN. Me TNV MIOTONOINGN TNG TAUTOTNTAG TOU XPpNoTn 6a emiTpeneTal NAEov
n npoopacn oTo aUvolo Twv epappoywV (single sign-on) Xwpic va anaiTeital n nioTonoinon Tou
XPNOTnN YIa KABs epapuoyn XwpioTa.

e JSuuParornra: O1 web-epappoyéG nou Ba ulonoinBolv Ba npenel va sival NpooBACIUEG YE TPEIC
(3) TouhaxioTov, anod Toug nio dladedopEVOUG PUANOUETPNTEC (web browsers), kaBwg kal JEoW
OlaPOpWV TEPHATIKWYV OUCKEUWY, OUpNEpIAaPBavopevwy  kal Twv  @opntwv  (tablets,
smartphones), enopévwc n dienagr Pe To XpnoTn 6a npenel va dnuioupynbei £TO1 WOTE va
avTanokpiveTal o onolodnnoTe PEyeBog ) TUNO / Asitoupyikd ZUOTNHA OUCKEUNG (responsive
design techniques).

o JSuveneia. O1 epappoyEC Ba NpeEnel va €XouV OJoIoPop®n eugavion (kata To duvatov) Kal va
TNPEITAl GUVENEI OTN XPNON TWV AEKTIKWV Kal Twv oUPBOAwY. AVTIOTOIXN CUVENEIQ NPENEI vVa
eMOEIKVUOUV Ol OMnoIEOONNOTE YPAPIKEG AMNEIKOVIOEIC KAl Ol TOMOBETACEIC AVTIKEIYEVWY. 2TO
eninedo TwV €papuoywv Kai d1adpacTiKwV AEITOUPYIWV, NAPOUOIEC AEKTIKEG KAl AEITOUPYIKEC
aneIKOVIoEIG NPENEI va avTIoTOIXOUV O€ avaAoya anoTeAéouaTa.

o A&omoria. O XpnoTng npenel va éxel oageic diaBeBaiwoelc dia PECOU TNG EMPAVIONG Kal
OUMNEPIPOPAC TOU OUCTAHATOG OTI:

i. 0l OUVAAAQYEG Tou JIEKMEPAIWVOVTAI HE AOPAAEIQ,

ii. ol NANPOPOpIEC Nou €i0ayel 0TO CUOTNMA €ival CWOTEG KAl ENAPKEIC (EAayIoTonoinon
AaBwv XpnoTn HEGw OAOKANPWHEVOU NPWTORABHIOU EAEYXOU),

ii. o1 NAnpo@opiec nou Aappavel and To cUOTNUA €ival akpIBEIC kal ENIKAIPOMOINKEVEG,
iv. N OUMMNEPIPOPA TOU CUCTAKHATOG Eival NPoBAEWIUN,

v. Ta O0pia TWV ouvaAAaywv Tou We To oUOTNUA NPENEl va €ival oapwg diakpITa mn.x. o
XpNoTnG Oev Mpenel va €xel kapia ap@iBoAia yia To €av n ouvaliayn Tou Exel
ohokAnpwOEei N xpeialeTal va npoPei 0 NEPAITEPW EVEPYEIEC. AUTO EMITUYXAVETAI HE
uWnAda enineda nAnpopopnong (on-line kai off-line).

o [Ipooavarodiouog: e KABs onueio TNG NEPINYNONG TOU OTNV E0WTEPIKN N €EWTEPIKN OIKTUAKN
MUAN 1 oTIC web epappoyeg, 0 XpnoTnG NpENel va €xel aTn dIABeoT) Tou gugavn onuadia nou
unodeikvUouv nou BpiokeTal (BepaTikn evoTnTa N epapyoyn, katnyopia, Aeiroupyia, kAn), nou
MMopei va nasl kai TI YNopei/ TI NPENEI va KAVel.

e FAgyioronoinon AaBwv: ©a npenel va anopeuyovTal, GTo JETPO Tou duvaTou, Ta nedia eAeUBepou
KEIMEVOU £QOoOV N i01a AeIToupyia pnopei va yivel pe xpnon checkboxes, radio buttons, drop-
down lists kAn.

e Ynoorrpién Xpnorwv: To olotnua Oa npenel va nepIAaPBavel AsIToupyieg unooTnpIENG Kai
BonBelac oTOUC XPNOTEC Ol OMOIEC VA MAPEXOUV KATAAMNAEC NANPOQopiec OnoTe kalr OTav
anarrouvTal. Kat’ eAdxioTo 8a npénel va napexerai:
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i.  Mapoxn Bonbeiag Baocel nepiexopévou (Context Sensitive On-Line Help), €Tol woTe va
napexeTal npoofacn otnv KataAAnAn nAnpogopia avaloya e TIC AEITOUPYIEC Kal TO
POAO TOU EKACTOTE XProTn.

i. Mapoyxr BorBeiag We tutorials kal userguides énou kpiBei anapaitnTo and tn ®aon ®1
ME TITAO «MeAETN Eappoync - Avaluon Wnoiakwv Ynnpeoiwv / Epappoywv».

ii. MpdoBaon oTa apxeia Bondelag Pe NEPICOOTEPOUC TOU EVOG TPOMOUC, ONwG: dia JECOU
MIVAKWV NEPIEXOUEVOU (UE aVTIOTOIXOUC CUVOEDHOUC), ME AUEDN UMOPOAN EPWTHOLWV
HE TN Hop®pr Ae€ewv kAedIwv, Ola PECOU aAPABNTIKOU EUPETNPIOU AEEEWV 1 Kal
OUVOEOHWV OXETIKWV BEUATWV KA.

iv. 'OMo To nepiBalov xpnotn (userinterface, on-linehelp, pnvOpata, kAn.) kar Ta
avaAuTIka eyxelpidia xpriong a npenel va gival ypappéva atnv ENNVIKR YAwooa.

v. TooUoTtnua Ba npénel va npoo@epel Oolo nepIBAAOV o€ OAEC TIG AEITOUPYIKEC NEPIOXES
Tou, onwc: Aiotec Asiroupyiwv (Menu), EpyaleioBrkec (Toolbar), ouvTopeUOEIC
Aeiroupyiov (keyboardshortcuts).

e Aiapaveia: O xpnoTtng Ba npénel va “ouvalAaooesTal” Pe To ZU0TNUAa Xwpic va avtiAauBaveral
TEXVIKEG AENTOUEPEIEC N EOWTEPIKEG DIEPYATIES DIEKMEPAIWONG TWV CUVAAAAYWV.

o [leAarokevrpikri AvriAnwn.: O1 NApeXOPEVEG NANPOPOPIEG Kal AeIToupyieg npenel va eivai
NPOoavaToAIOPEVEC OTIG aVAYKEC TOU XPNOTN Kal OXlI OTnV €0WTEPIKN opydvwaon Tou dopea
(€EWOTPEPNG APXITEKTOVIKI NANPOPOPIWV).

o Eleyyoc Xpnotikornrag: O papuoyeg 6a npenel va nepacgouv EAeYX0 XpnoTikoTnTag (usability
test) kata Tnv diapkeia TNG MAOTIKACG AEITOUPYIAC Kal Ta ANOTEAEOUATA va XpnoiPonoinéouv yia
TNV BeATIwoN TNG XPNOTIKOTNTAG TWV EPAPHOYWV.

O unowngiog Avadoxog Ba npenel oTnv NPocPopa ToU va NEPIypAYel avaiuTika Tn JeBodoAoyia nou
Ba akoAoubnoel yia To oxediaopd kal TNV avanTtuén/avapabpion cuoTNUATwV Kal EQApPoywV,
TEKUNPIOVOVTAG £TOI TN OUCTNUATIKA TOU MNPOCEYYION Yia dlaopAAion TwV Napanavw YEVIKWV
oXedIa0TIKWV apXwVv WG MNpog To TEAIKO Mpoiov. O CUYKEKPIMEVEG anaiTnoeli Ba npenel va
nioTonoindouv Katd TIC PpAaceic napadoonc/anodoxnc Twv YNoouoTnuatwyv Tou ‘Epyou péow Tng
OlEVEPYEIOC TwV anapaiTnTwv eAeyxwv/dokidwv anodoxng (acceptance tests).

5.5 Avoikta NMpotuna ka1 Aedopéva

H yevikn @iAogo®ia Tng uhonoinong Twv cuaTnUAaTwy (UAIKOU kal AoyIoWIKoU) Tou NnapovTog €pyou
NPEnel va akoAouBei TIG oUyXPOVeG TACEIC Yia avoIKTH apXITeKToviK (openarchitecture) kar avoikTa
ouotnuaTa (opensystems). O 0poG «avolkTo» unodnAwvel katd Baon Tnv ave€aprtnoia ano
OUYKEKPIYEVO NPOUNOEUT Kal TNV UMOXPEWTIK Xpnon npotunwv (standards), Ta onoia
dlacpahilouv:

TNV apUOVIKN ouvepyacia kai Aeiroupyia PETAEU OUOTNHATWV Kal AEITOUPYIKWV EPAPHOYWV
OlaPOPETIKWV NPOUNBEUTWY

e TN JIadIKTUAKN N GAAN ouvepyaocia epappoywv nou Bpiokovtal o€ SIAPOPETIKA UNOAOYIOTIKA
ouoTnUaTa

e TNV QopnTdTNTa (portability) Twv epappoywv

e TNV OuvaToTNTa AUENONG TOU PEYEBOUC TWV KNXAVOYPAPIKWY CUOTNHATWV XWPIC aAAayEC OTn
dopn kai Tn giAocopia

e TNV €UKOAN €néPPaacn oTn AEITOUPYIKOTNTA TWV EPAPHOYWV
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SUPPWVa PE Ta NApanavw, Kalr 60ov apopd TNV avanTuén OAWV TwV EPApHoywV (TUMOMOINUEVWY
Kal hn) Tou napovToc ‘Epyou, o Avadoxoc 6a npénel va epapuooEl:

e ApBpwTr avanTugn kal uAonoinon TwWV UNOGUOTNHATWV AOYIOHIKOU,

e Xpnon dIEBVMV Kal EUNOPIKWG anodEKTWV NPOTUNWY SIAAEITOUPYIKOTNTAC, ONWE Yia Napadeiyua
ol 0IadIKTUOKEG unnpeoiec (web services) yia Tnv Tunonoinuévn enikoivwvia HETAgy
UMOAOYIOTIKQWV OUCTNHATWV

EninpooBeTwe, TO oUoTnMa Ba npénel va napexel TNV TeEXVIKN OuvaToTnTa €Eaywyncg o€
MNXavayvwaolun Hopen emAeypévwv OeOOpEVWY TOU - akoAouBwvTac avolktd npdTuna - yia
afionoinory Toug and ouoTNMATa ouvepyalOHEVWV ONMOCIWV Kal IDIWTIKWV (POPEWV (avoikTa
Oedopeva).

To €idoc Twv dedopevwy nou Ba eEayovtal KABWC kal TwV NPOTUNWV nou Ba epappocBolv Ba
e€edlkeuTel nNepatépw kalr Ba opioTikonoinBei oto TG «MeAeéTng E@apupoyng — AvaAuon
Anarrnogwv>», AauBavovrac unown kai To Ioxuov Beopikd nAaioio. Ta avoixTd dedopéva Ba eival
dlabeaipa peow TG AladikTuakng MUANG Tou NapovTog EPYOU EVW N €UPETNPIacn Toug Ba yiveral
oTo http://data.gov.gr/. Ta avoixta Oecdopéva Oa npénel va napexovtal He Tn Hopen
Olaouvdedepevav dedopevwy (linked data).

5.6 Ads1£G AoYICHIKOU

O unown@iog Avadoxoc Ba npenel va €xel EVOWHATWOEI TNV NPOoPopd Tou To NARBOC Kkal Ta
XapakTnPIoTIKA TV adeiwv NOU avTIoTOIXOUV OTNV apXITEKTOVIKNA AUGN NOU NPOTEIVE! yia TNV Napoxn
™G Evigiagc Wneiaknc Ynodoung EEunnpétnong MoAirwv kai Enmixeiprocswv (n.x. AsIroupyika
ouoTAMATa kal antivirus yia 0Aa Ta VMs, adeleg yia database cluster, avTioToixec adeiec yia Ta
unodAoina cuoTNMIKA AoyIopIka KaBwg kal yia Tnv uhonoinon Twv enigepoug MakeTwv Epyaaiag Tng
Evigiag Wnoiakng Ynodoung EEunnpetnong MoAiTwv kai EniXEiprocwy nou npoo@EPovTal we ETOIKO
Aoyiopikd). Eniong 6a npenel va avagepel oTnv NPOo@opd Tou, To NARBOC kal Ta XapakTnPIoTIKA
TWV aVWTEPW ADEIWV.

To oUvoAO TOU AoyIOUIKOU anaiTeital va npoo®epBei we unnpeoia (SaaS) and Tov Avadoxo yia Tnv
KGAuWn TWV anaiTnoswy Tou EPYoU Yia XPoviko didoTnua £wg To TEAOG TN didpkelag Tou ‘Epyou. Ol
OXETIKEG Adeleg Ba exouv dleTn didpkela n onoia &kiva pe Tnv napaAaPn Tng MAoTIKAG AsiToupyiag
Tou ZT1adiou I Tou épyou.

O1 Gdeleg Ba npénel va kKaAUNTouv Tov apiBPo XPNOoTwY Nou KAAUNTEl TIG avaykeg Tou 'Epyou onwg
QuTEG KaTaypdagovTal oTnv napouaa. EninAgov oi adeleg Ba npenel va pnopouv va petafiBacbouv
XWpIG NpOGOETN OIKOVOUIKNA 1) AN eniBapuvon i NpogbeToug 6poug os onolovdnnoTte dopea Tou
Anpoaiou o onoiog duvnTika 6a avaAaBel oTo JEAOV TNV AEITOUPYia TOU CUCTHAATOC OTNV B£0n Tou
upioTapevou dopea AsiToupyiag.

O1 avwTEpw Adeleg AoyiopikoU Ba npenel va KaAunTouv TIC NapakdTtw Opadeg XpnoTwv PE TOUC
avTioTolxoug NANBuaHoUC

POAOI ZUoTnHa KevTpikn Eviaio ITSM [MARGog
diaxeipiong |MAarpoppa Kévtpo XpnoTtwv
oX€oewv pe |Mapoxng ESunnpéTn
TOUG UNNPECIOV OTOV|ONG
noAiteg/Emi [MoAiTn/Enmixeip
XEIPNOEIG  non — Gov.gr
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MoAiTeg/Enixeipnoei Xwpi
S/EMXEIPnOEIS v v v I'Isglgplopé
YnaAAnAoi KEN Vv 3000
YnaAAnAor KEN v 1500
Anpooiol YnaAAnAol v 500
Alaxeipiorég Contact y 150
Center
Aiaxeipiotég ITSM v 2
XpRoteg MTMZAA ITSM v v |70
An|:|60|0| YndaAAnAoi — V. 1000
Xpnoteg ITSM

EidIka yia To Contact Center kai Tnv nAatgopua ITSM Ba npénel va do0ouv Ta KATWO!:
5.6.1 TnAenikoivoviakég Ynodopég Contact Center kai NLU

O Avadoxoc Ba npenel ota nAaioia napadoong TnG nAatgoppacg Contact Center va napadwoel
OAOKANPWHEVO CUOTNHA TNAEMIKOIVWVIAKWY unodopwv yia Tnv Asitoupyeia Tng Contact Center
NAGTPOPHAC KAl MOI0 CUYKEKPIKEVA:

1) TnAENIKOIVWVIOKEC UMNOJOWEC Ol OMOIEC va MMopoUv va unooTnpi€ouv ouvoAika 1100
TAUTOXPOVEG EICEPXOMEVEC KANOEIG Kal 550 eEEPYOMEVEG.

2) Adeiec Contact Center Agent ouvoAikd 1570 xpnoTwv peE NANPNG adeiodoTnon OAWV TwV
KavaAiov

3) Adeieg 157 Contact Center Supervisors yia Tnv enonteia Twv Agent, Tng SIAXEiPIONG TNG
NAGTPOPHAC Kal TwV NOPWV AUTNG.

4) Adeleg yia Tnv nxoypdpnon 500 TauTtdxpovwv KavaAiwv HPE KpunToypdpnon (yia Tnv
nxoypaenon Twv NLU kavaAiwv)

EmnpooBeTa yia Tnv nAatgopua NLU o avadoxoc 6a npénel va napadwoel:

1) Adeiec 500 kavahiwv avayvwpiong puaikou Adyoug epwvng (Voice NLU)
2) Adeleg 500 kavahiwv avayvwpiong QuaikoU Adyoug kelpévou (Chat NLU)
3) Adeieg 500 kavaAiwv TAUTONOINONG XPNOTWY HECW BIOUETPIKWV PWVNAG

ZnueiwveTal 0TI N avabeTouoa apxn o€ ouvepyacia pe Tnv MMZAA 8a eEaopalioer:

1) Tnv npdoBaocn Twv agents/ XpnoTwv TN Anuoaciag Aioiknong HEow aopaioug ouvoeang (n.xX.
VPN, ZYZEYZIZ) kabwg kal Tnv npdoBacn Twv NpooPepolevav GuaIkwv Agent oTa nAaioia
TOU £pYoU

2) Tnv diaxeipion TNG MOIOTNTAG TNG UMNPECIAg yia Tnv opbn AEIToupyeia Twv UMNNPECIQV
npayuatikoU xpovou (Pwvng kai video)

3) Tnv npooBacn Twv ouoTNUATWY/ EPapUoywv oTo OIadiKTUO
4) Tnv ao@aAn diacuvdeon peTa&u Tou G-Cloud kai Tou Public Cloud
5) Tov anoBnkeuTIKO XWPO YIa TV PUAAEN TwV NXoypPaPnoEwV

6) TouC anapaiTNTouG MNOPOUG EIKOVIKWV MNXAVWV Yid TNV €ykataoTaon Twv napanave
unodopwv oTI¢ unodopeg G-Cloud
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5.6.2 MAarpoppa ITSM

>Ta nAagiola Tou €pyou o Avadoxoc 6a npenesl va napadwoel TNV nAaT@opua ITSM oe nAnpn
AEIToUpyEia, Kal Nio CUYKEKPIPEVA.

1) Tnv nAat@opua ITSM 1600 yia TNV Asimoupyeia TnG and Tnv opada tng MMM kar Twv
NPOCPEPOPEVWV OTO £pYo Agents, 000 kal TNV NAATPOPHA EI00D0U TWV EEWTEPIKWV XPNOTWV
auTng.

2) Adelec 60 OVOUAOTIKWY XPNOTWV SIAXEIPIONG AITNUATWY

3) Adelec 10 ovopaoTIKWV XpnoTwv diaxeipiong aAaywv

4) AJEIEG 2 OVOUACTTIKEC XPNOTWV JIAXEIPIOTWY TNG NAATPOPHAG

5) Adeiec 1000 eEWTEPIKWV XpNOTWV TNG NAATPOPUAG

6) Alaouvdeon pe Tnv nAatpoppa Contact Center kai Xprion and Toug NOPOUC AUTAG Yid

a) 100 kavahiwv EI0EPXOHEVWV

B) 50 kavaAiwv eEEPXOPEVIV

y) 70 adsiwv Contact Center Agent

0) 7 adeiwv Contact Center Supervisor

InUeEIwvETal OTI N avabéTouaa apyn 6a eEaopaliosl:

1) Tnv npdoBaon Twv agents/ XpnoTwv TNG Anuoaciac Aioiknong HEow aopaiouc ouvdeonc (n.xX.
VPN, ZYZEYZIZ) kabwg Kal Twv Npoapepopevwy Agent oTa nAaiola Tou £pyou

2) Tnv diaxeipion TNG MOIOTNTAG TNG UNNPECIAg yia Tnv opbr AEITOUpYEia TWV UMNNPECIOV
npayuatikoU xpovou (pwvng kai video)

3) Tnv npocBacn Twv oucTNUATWV/ EPapuoywv oTo 81adikTuo

4) Tnv ao@aAn diacuvdeon peTa&u Tou G-Cloud kai Tou Public Cloud

Touc anapaiTnToug NOPOUG EIKOVIKWV INXAVWV YIa TNV EYKATACTACH TV NApanave Unodopwy OTIC
unodopég G-Cloud

6. Ynnpeoieg ZTAAIOY 1

6.1 MeAéTn Epappoyng - AvaAuon AnaiToOE®V

O Avadoyxoc opeilel va eknovnaoel JeAETN Epappoyng — AvaAuon Anaitnoswyv Tou ‘Epyou, n onoia 6a
anoTteAéoel Tov Baacikd odnyo uhonoinong Tou ‘Epyou.

H peAétn EpappoynG - AvaAuon AnaITCEWV KPivETAI anapaiTnTo va nikaiponolgiTal and Tov
Avadoxo apeowc MeTa TNV oAokANpwon KAabe pAacng Tou Epyou f/kal onoTe kpivetal anod Tnv EMME
avaykaio, woTe avd naca oTiyun €wG kal TNV OAOKANPWON va undapxel n opbn kali avaAuTikn
TEKUNPIWON OAOU TOU €pyou.

O avadoxog Ba npenel va neplypayel Nwg kata Tn dIApKela KaTapTiong TnG AvaAuong Anarmmoewy
6a npoodiopioToUV Ta NAPAKATW:

e 01 NpoTePAIOTNTEC TNG UAONOINONG AauBavovTag unoyn TIG NPayuaTIKeG duvaToOTNTEG TWV
EMNAEKOPEVWY OTO £pY0 YNNPECIWV WOTE Ol YNNPETIEG va NpooapooTolV, anoppogroouy,
unoaoTNpPIEoUV Kal a&lonoinoouv To VEo nepIBAAAov.

e O nepIopIopOG Kal akpIBnG kaBopIoHOG TNG XPOVIKNAG EUNAOKAG TWV UMNNPECIAKWV
napayovtwy
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e O TPOMOC PETPNONG TNG NPAYHATIKNG BEATIWONG TNG EMMEIPIAG TOU MOAITN

EninpooBeta, n peAéTn auTn Ba npénel va nepiAapPavel:

Zx£d10 Alaxeipiong kai MoidoTnTag ‘Epyou (ZAME). O1 diadikacieg kal Pnxaviopoi nou 6a
neplypdgovTal avaAuTika oTo ZAME 6a npénel va anoteAolv £va npOTUNO Kal OAOKANPWHEVO
oUVOAO, MPOCAPHOCKHEVO OTIC IDIAITEPOTNTEG MOU OETOUV O OPYAVWTIKEG, OIOIKNTIKEC Kal
TEXVOAOYIKEC NAPAUETPOI TOU £pyou. Me Baon Ta napandvw, Ta NepiEXopeva Tou ZAME Ba npenel
KaT’ eAdXIOTO va avapEPOvTal OTIC AKOAOUBEG NEPIOXEC, TWV OMOIWV O OKOMNoc, N doun Kal To
nEPIEXOMEVO Ba NEPIYPAPETAl AVAAUTIKA 0TNV NPOCQOPA Tou unoyn@iou Avadoyou:

1. OpyavwTikd Zxnda/ Aopr Aloiknong ‘Epyou
Enikaiponoinuévn Opada Epyou
>x€dlo Enikoivaviag
Enikaiponoinuévo — avaAuTiko xpovodidypaupa ‘Epyou
Alaxeipion OgpdTwy

2
3
4
5
6. ExTiuynon / Aiayvwon & Alaxeipion Kivduvav
7. Aiao@ahion — EAeyxog MoioTnTag

8. Alaxeipion Apxeiwv - AcdopEvv

9. Aiaxeipion ANaywv

10. AloiknTikR NMAnpopopnon.

Kataypa@r;, a&oAdynon kai enikaiponoinon TnG U@IOTAPEVNG kataotacng Tou ®dopea
AeiToupyiac.
MovTelonoinon diadikaciac ulonoinong / MeBodoloyia avanTuéng AoyiopikoU. Anaiteital

avagopa oTtn oxeTikn peBodoAoyia (n.x. Rational Unified Process, kAn.) pe Tnv onoia Ba eivai
oupBatn n diadikacia uhonoinong Twv YNoouoTnuaTtwy Tou ‘Epyou.

OpioTikonoinon Kai IEpAapXNon TWV ENIXEIPNOIAKWY, ASITOUPYIKWV Kal TEXVIKWV anaiTiogwy ToU
'Epyou, anoca@ryvion Tou gUpoug Tou 'Epyou, Bacel Tng oupPacng, Tng dlaknpuéng kai Tng
NPoo@opaAc Tou unoywngiou Avaddxou.

MpoadiopIoHOC KAl NPOCApUoYn TwV anapaiTNTwv NXEIpNoIak®y diadikaclwv Nou anairouvTal
yla Tnv opBn AeIToupyia Tou GUOTAKATOC. Tripnon 1I0XUOVTOG VOUIKOU nAaiGiou kal npoBAEyn yia
MEANOVTIKEC aAhayEg D1adikaagiwy, 0To NAAIoIo TNG uAonoinong TNG NAEKTPOVIKAG OIaKUBEPVNONG.
AVTIMETWNION ENIMEPOUC BEPATWY OXETIKA HE TIG ID1IAITEPOTNTEG Tou Dopéa AsiToupyiac.
OpioTikonoinon — e&Idikeuon TNG GUVOEDNC ENIXEIPNOIAKWY OTOXWV KAl anaITHOEWV UE TEXVIKEG
Npodlaypageg kal apxITEKTOVIKT) MPOCEYYION - NMPOTEIVOUEVO OXEDIACHO.

MeBodoAoyia kal apxika oevapia eAeyxou anodoxng onwg auta e&eidikevovTal otnyv Map. 6.1.1
MAavo Evepyeiwv yia Tnv AGQAAEia TOu ZUGTARATOG

MeBodoAoyia ulonoinong OIaAEITOUPYIKOTNTAG HE NANPOPOPIAKA OCUCTAMATA (POPEWV TNG
Anuoaiag Aloiknong

2nueiwon: H HEAETN dlaAeIToupyIkOTNTAG Kal AlaoUvOEONC ToU ZUCaThUATOC e Tpita ZuoTnUaTa
0a anoteAéoel EexwpioTo NapadoTeo To onoio Ba napadobei otn daon d1 kai Ba €&eidikeveTal
nepaITépw kaboAn Tn didpkeia Tou ‘Epyou.

OpioTiKonoinon Kai anooa®nivion OAwv Twv {NTNUATWV OXETIKA PE TO O0XedIaopo TngG Eviaiag
Wnoeiakng Ynodopng EEunnpetnong MoAIrwv kai Enixeipnoswy, onwg:
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o H TeAIki} apXITEKTOVIKI) TOU

o H avaiuon anaimoswv 0Awv Twv MakeéTwv Epyaciac Tou ‘Epyou (n.X. diadikacieg, avaykaia
€vTuna, KwOIKOMOINOEIG, OTATIOTIKEG aVAQOPEG, MPWTOKOAA  MOIOTIKOU — €A&yxou,
OlaOUVOEDEIG KA. ).

o O1 anarmoesig xpnoTwv. H cuAoyn Twv anaimioswy XpnoTwv 8a npayparonoindsi and Ta
oTeAéxn Tou Avadoxou akoAouBwvTag dladikacia OuvevTeUEEwvV Me XpNnoTec nou Ba
avTINPOOWNEUOUV ENAPKWC TIC EMNAEKOUEVEC UNNPETIEC, o1 ornoiol Ba unodeixTouv ano Ta
apuodia oteAexn Tou dopea Asitoupyiac kai Oa BacioTei oTIC NpodiaypaPEG TN napolodcg
dlaknpUEnc.

o [poodIiopIoPOC KATNYOPIMV XPNOTWV Kal avaAUTIKN KaTaypa®n Twv pOAwV Kal apuodIoTHTwV
yla kaBe Asitoupyikn Mepioxn EexwpIoTa.

o TAAPNG €vVOIOAOYIKOC OXEQIAOMOC TWV UMOCUCTNHATWY TOU €pyou, Onwe dlaypdupara
ovtoTnTwv — powv (entity relationship diagrams), pohor xpnotwv, npoPAnuara
OlIaOUVOETEWY EQAPHOYWY, XPNon NPWTOKOM®Y avTalAayng 0e0oEVWV, KA.

KaBopiopoc pe akpifry oToixeia Tou apiBpoU Twv XpnoTwV Kal TnG €nidoonc¢ Tou oUCTHUATOC OF
OIAPOPEG NEPINTWOEIG POPTOU. AIAPOPETIKA aevapia popTou-enidoong 6a dokiyacTolv oTo NAdiclo
EIDIKWV EAEYXWV HE TEXVNTO PopTio (stress tests) kata Tn «AoKIuaoTIki AsiToupyia».

Meprypagr) Tou epyaeiou stress tests nou Ba xpnoiyonoinoel o Avadoxog aTo nAaioio Tou ‘Epyou.

0dnyo eknaideuanc, o onoiog Ba nepiAapPavel TN HeBodoAOYIKN NPOCEYYION, TV 0pYAvWon Kal
nposTolyaacia eknaideuonc. O Avadoxog ogeilel va €EeTaoel To €NiNEdO TwV BACIKWV XPNOTWV
Kal va npooapuoacel avaloya tn pebodoloyia, Toug 6pouc, To nNpoypaupa (NAavo) katapTiong
Kal To UAIKO TNG Baoikng eknaideuonc Twv Bacikwv XpnoTwv, kabwe kal Ba npoTeivel avaAuTikn
HeBodoAoyia peTapopdc Texvoyvwaiag oTa appodia aTeAexn Tou dopea AsiToupyiac.

AVaAUTIKO NPOYPANMATIONO EKNAIOEUTIKWY OEUIVAPIWV.

Meprypagn TnG Tekunpinong kal Twv Eyxeipidinv Xpriong yia Tov Kabopiopo Twv NPoTuUnwv nou
Ba akoAouBnBouv.

AvaAuTikn neplypagn Tng peBodoloyiag deployment Tou £pyou (n.x. oTadiakn, bigbang), kai Twv
Oladikaciwv napaAAnAng Asiroupyiag kal petapaTtikoU aTadiou.

Eknovnon MeAeTng Metdntwong Asdopévwv/MeTapopag Epappoywv

MpoodIopIoHOG Kal TEKUNPIWOTN TOU GUVOAOU Twv deB0UEVWY Ta onoia Pnopouv va agionoindouv
oTO ZUOTNnua.

MeBodoAoyia kal nARpng odnyog yia Tn diadikacia HETANTwong dedopEVwY Kal dladikaolwv ano
unapxovTa cucThUaTa.

Mpappoypapnon apxeiwv NPog HETANTWon
MpoypappaTiopog HeTanTwong dedopEVWV Kal diadikaclwv

>70 nAaigio TG Avaiuonc Anaitioswv Tou ‘Epyou, OUYKeKpIYEVa BEUATA, EKTOC TwV AVOTEPW Ba
€EI0IKEUTOUV NEPAITEPW, TWV OMOIWV TO NEPIEXOPEVO MEPIYPAPETAI OTN CUVEXEID. Ta BEpaATa auTa
eival Ta €&nc:

MeBodoAoyia kai Zevapia EAEyxou

MeAETN AlgAeIToupyIkOTNTAG kal AlacUvdeonG Tou ZUoThUaToc Ye Tpita ZuoTnpaTa
MeAETn Ao@aAeiag

EkTipnon / Aiayvwon & Aiaxeipion Kivduvav
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6.1.1 Zevapia EAéyxou

Ta oevapia eAéyxou nou Ba nNpoeToIpacel 0 Avadoxoc Ba ouvowilouv TIC EMIXEIPNOIAKES dIAdIKATIES,
ava Odiadikacia kai Asitoupyikn MMeploxn, ©a npenel va avrioTolxilovral WPE TIG aAnaiThoEIG
(requirements) Tng Avaluong Anairnoewv kalr 6a npénel va ouvodeuovTal and Ta avTioTolxa
dokipaoTika dedopeva (test data).

H epappoyn Twv oevapinv Ba yiveral Je TNV ekTEAeon Twv MepinTwoswv EAEyxou (Test Cases), nou
anoTeAOUV EMIPEPOUC AEITOUPYIKEG OVTOTNTEG TWV OEVAPIWV Kal N KAOE Jia EAEYXEI £VA OUYKEKPIMEVO
KOUMATI TNG AEITOUPYIKOTNTAC TNG KABE AEITOUPYIKNG NEPOXNC.

O1 NepinTwoelg EAéyxou (Test Cases) Ba kaAUNToOUV TOUG NAPAKATW TUMOUG EAEYXWV:

1. ZUHHOPPWONG HE TIG AEITOUPYIKEG NpodiaypaPég TnG diaknpuéng, onwe auTeg Ba
€€eIdIkeuTOUV OTNV avaAuon anaitnoswv TwV CUCTNPATWV OTO NAdiclo TNG AvaAuong
AnaiTioswv Tou ‘Epyou.

2. Emidoaong, orou e\eyxovTai ol xpovol andkpiong ToUu GUCTAUATOG,.

3. ACQAAEIAG, Onou eAEYXETAl KATA NOCO N NPOoPaacn Kai ol JIAPOPES EVEPYEIEC OTO GUOTNHA
yivovTal yovo ano €€ouciodoTnPEVOUC XPAOTEC,

4. 'EAeyxol J1a0£01HOTNTAG TWV AEITOUPYIKWV MEPIOXWV YIA TIC MEPINTWOEIC ACTOXIWV
AOYIOMIKOU oUGTAATOC. a TNV EKTEAEDN TWV OUYKEKPIPEVWV EAEYXWV Ba NpENel va yivovTal
EOKEPMEVEG NAPEUPRACEIC e KAEIOIYO, YIa Napadelyua, ENIMEPOUG OTOIXEIWV AOYIOMIKOU.

Kat’ eAdxioTo, 6a npénel JEow Twv OEvVapiwv EAEyXOU va diveTal n duvaToTnTa Yia EKTEAEON:
e  QUTOMATOMOINMEVWY JOKIPWY HOovVadwv (unit tests)
e JoKIpwV o€ eninedo epappoywv (system tests)
e JOKIWV anodoxng xpnoTwv (user acceptance tests)
e JOKIHWV uwnAou popTou (stress tests).

O Tponoc napouciacng Twv MepinTwoewv EAEyxou (Test Cases), Mou aMOTEAOUV EMIPEPOUC
AEITOUPYIKEG OVTOTNTEG TWV OEVAPIWV KAl N KABE Hia €AEyXEl €va OUYKEKPIMEVO KOMMATI TNG
AeIroupyikdTNTAg TNG KaABe Aciroupyikng Mepioxng, Ba sivar dounuéVOG Kal GUOTNUATIKOG Kal Ba
aKoAOUBEi €&va OUYKeEKPIPEVO NPOTUNO, TO 0Moio Ba epapudleTal o OAEG TIG AEITOUPYIKEG NEPIOKES.

To npdTUNO AUTO ANOTEAEITAl ANO Wia ogIpa eneEnynUaATIKwWV NEdiwv OE Evav Nivaka nou €ival Koivog
yia 0Aeg TiG NepinTwoelg EAEyxou. O nivakag kai ol enegnynoeig Twv nediwv anesikovifovral napakaTw:

FENIKEZ NAHPO®OPIEZ

Kodikdg Test Case «Movadiko¢ KwdIKO¢ avayvawpIonc yia Kadbe test case»

«KEelLEVO riou nepIypagper 1n Asiroupyia nou ekTeAel To test Case»

Nepiypagn Test Case

MPOAMAITOYMENA — EEAPTHZEIZ

«EVEPYEIEC ITOU anaiTouvTal oTo OUCTNKA VId TNV EKTEAEON TOU
Zevaplou rou nepIypageTal.
(n.x. avolyua apxeiou, el0aywyri apxeiov)»

ANAITROEIG CUGTHHATOG
NpPIV TNV EKTEAECN TOU
testcase

«TIUEC OEOOLEV@WY EI0000U o EKTEAOUV TO test case kai

Aedopéva 10000uU ; . . .
&EnaAnBsuouv 1o EMNITUXEC arnoTeAsoua £00ou. »
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EKTEAEZH ZENAPIOY EAEMXOY
. . Briua-Briua (0dnyoc xpriotn test case)

Evépyeleg EKTEAEONG 1. Avoiy..
2. MAnktpoAoyw oo nedio X Tov ApiBuo 2800
3. Mardw 10 NANKTPO EKTEAEON
N. KTA.
>€ auTo To onpeio Ba napaTiBeTal kai OXETIKN £1kova (printscreen)
ano Tnv Epappoyn He evOEIKTIKO BEAAKI MOU VA ONUEIWVEI TO ONUEIO
TNG 000VNC OTO onoio NapsUPBaivel o XproTnc.

ANOTEAEZMATA

Avapevopeva z_ Tiuee (aniraisapgra npaéewv) .

AnoTteAéopaTa yypapa (AnoteAeouara evepyeiawv,)

Ma tn dleukdAuvon Tng diadikaciag ekTEAeoNC Twv MepiNnTwoewv EAEyxou KpiveTal anapaitnTn n
xpnon Tou evtunou «HuepoAdyio EAEyxwv», To onoio napatiBetal napakdtw. Me Tn xprion Tou
HuepoAoyiou EAEyxwv kabioTaTal EQIKTA N TeEKPNpPiwon kai opdry diaxeipion Twv anokAioEwv KaTa
TN QAcn TNG EKTEAEONG TWV Zevapiwv EAEyxou Twv cuoTnUaTwy.

EKTEAEZH MNEPINTQZEQN EAErXoy
(TEST CASE EXECUTION)

XpnoTng:

ZuoTnpa:

Huepopnvia:

Kwdikog Zevapiou:

EnmiTuxia/

Kwdikog Anotuyia MNapaTtnpnosig
Test Case

210 HpepoAoyio EAéyxwv kKaTaypa@ovtal Ta anoTEAECUATA TNG €KTEAEONC TWV NEPINTWOEWV
eAEyxwv. Kabe nepinTwon eAéyxou xapakTnpieTal we eniTuxng n oxi. MNa va BewpnOei pia nepinTwon
€NEYXOU anoTuxnMeEvn Ba Npénel va €xel kaTaypagei yI' auTn €va TOUAdXIoToV opaApua.

270 nedio NapaTnPoEIC KATaypAPOVTal Ta ANOTEAECHATA TOU EAEYXOU. Z€ NEPINTWON MOU UNAPXOUV
oQAaAuaTa, kataypa@ertal NePIANMTIKA MEPIYyPAP TOUG OTO nedio napatnpnoelg, divetal alu&wv
ap1Bpog opaiuaTtog kai diopBwveTal and Tov avadoxo. To oevapio AEyXoU YiveTal anodekTo oTav
Ogv undpyouv opaiuara.
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O Avadoxoc unoxpeoUTadl va anoTunwoel 0To TEUX0C «MeBodoloyia kal Zevapia EAEyxou», To aUVOAO
TWV OEvVapiwv EAEYXOU Kal OUVOMTIKN NePypagr TnG peBodoloyiag nou Ba akoloudnBei katd Tnv
EKTEAEON TOUG. To TeuxoG auTd Ba npenel va unoPfAnbei and Tov Avadoxo npiv and Tnv
npoBAeNOpEVN, 0TO Xpovodiaypappa Tou Epyou, €vap€n OIEVEPYEIQG TWV EAEYXWV anodoxng Twv
Ynoouotnuatwyv. O Xpovoc napadoong Tou TEUXOUC autoU Ba npénel va epgaviletal oTo
xpovodidypaupa uhonoinong Tou ‘Epyou padi pe Ta unoAoina napadoTea.

O1 €\eyxol, nou Ba nepiypagovTal oto Telxoc «MeBodoAoyia kal Zevapia EAéyxou», dev Ba eival
OeoEeUTIKOI. Oa pnopoulv va enektaboulyv, YE TNV NPoaBnKn VEWV, oI 0noiol OPwC Ba sival cUPP®VOI
ME TIC avaAUTIKEC AEITOUPYIKEG ANAITAOEIG Nou Ba €xouv kataypagei oTo OpIoTIKONOINKEVO TEUXOG
Avaluonc Anarrioswv Tou ‘Epyou.

6.1.2 MeA£Tn AlGASITOUPYIKOTNTAG Kal AIaoUvOEONG TOU ZUOTHHATOGC HE TpiTa ZuoTApaTa

O Avadoxog unoxpeouTal va eknovnoel MeAETn AlaAeIroupyikoTnTac kai AiacUvdeong Tng Eviaiag
Wnoiakng Ynodoung EEunnpérnong MoAitwv kai Enixelprioewv e Tpita ZuoTnuara n onoia kai 6a
e€eidikeleTal kKaBOAN Tn didpkela Tou ‘Epyou. 2TO MAQIOI0 €KNOVNONG TNG &V AOyw MEAETNC, O
Avadoyxog Ba npenel va npofei oTa napakdaTw:

e va dlgpeuVNOEl TIC anaiTnoeIC SIENAPNC WE TO GUVOAO TWV TPITWV CUCTNHATWY TwV DOpEWV
NG Anpoaoiag Aioiknonc.

e va nNpoadlopioel AeNTOPEPWC TIG NPOJIAYPAPEG TNG AIGAEITOUPYIKOTNTAG, TOOO ENIXEIPNTIAKd,
000 Kal Texvoloyikd. O Avadoxoc Ba npenel va npoadiopioel oapwc, Kat' eAAxIoTo, Ta €ERC
oToIxEiq:

o0 TOUC anOdEKTEC TWV UNNPECIWV Kal TO EUPOC TwV OTOIXEIWV Nou Ba AauBavouv
o TOV TPOMo XpAoNG Kal TN ouxvoTNTa €EUNNPETNONG TWV ANOJEKTWV
o TO EnIXelPnalakd oxnua diEnagng

o Tov eEwTepIkO DopEa kal To ZUoTnua/YnooUoTnua HE To onoio Ba diaAeIroupynoel
TO NApovV €pyo

o ToV npoodlopIiono TNG kaTelBuvong avtallayng dedopévwy, dnA. av NPOKEITal yia
anooToAn i Anyn aToixeiwv / dedopEvwv o€ [ ano TpiTa oucTAKATa

o TOV TPOMo yia TNV €EouaiodoTnuevn NpdaBaacn oTIG NANPoPopiec kal oTa dedopéva

o TOV TPOMO yia TNV avaliTnon Twv NANPOPOPIWY Kal TwV OEO0HEVIV

o Tnv TexvoAoyia anooToAng/ ARwnG Twv nAnpogopiwv (TexvoAoyia webservices,
NPWTOKOAAA EMIKOIVOVIWY, HOPPr) HETADEDOMEVWY, KAN.)

o TN Hop®n Twv nAnpo@opiwv (NpoTuna dOpNong TNG NANPo@opiac/ dedoPEVWY Kal TNG
META-NANpopopiag/ OeBOUEVWV).

o TO OUYKEKPIYEVO BeOMIKO MAaiolo epdoov upioTaTal kai TO Ornoio €MITPENEI OTOV
dopea AsiToupyiag Tou €pyou va aiTeital TNV Napoxn Kai Afyn TwvV OUYKEKPINEVWV
0edOUEVWY and ToV EKACTOTE POPEQ

6.1.3 MeA£Tn ACQAAE£Iag ZUOTHHATOG

O Avadoxog, Aappavovrag unown Tnv MoAmikry Acpaieiag nou akoAouBeital oto G-Cloud, oTo
nAaiolo TNg MeAéTng Aogaleiac, Ba npenel va npoadiopioel TNV MoAITIky Aopaisiag n onoia Oa
€pappooTel oTo ZUoTnua Alaxeipiong AvBpwnivou Auvapikou - ZAAA, kaBw¢ Kal va €KNOVNOEl
MeAETN anoTiunong enikivouvoTNTAG TOU ZUCTHKHATOC.
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H MeAétn Aogpdaleiag, 8a nepIAapBAavel oUyKeEKpIPEVA PETPA KAl nNpodiaypagEg yia Tnv
ao@aleia Tou nAnpogopiakoU CUCTAMATOG, KABwe Kal yia TNV NpooTacia Kal akepaioTnTa Twv
0edOUEVWY TNG MPOTEIVOUEVNG APXITEKTOVIKNG. Eniong, oto nAaiolo Tng peAETng Ba npénel va
npodiaypa@olv OAa Ta B£uaTta npooTaciac NPoownikKwv OeOOUEVWV KAl NPooBaciyoTnTac Twv
UNnNPECINV.

EiIdIkOTEPA, Ba npeEnel va npodiaypagei N kKataAAnAn NoAITIKN, woTe va eEacpaAioTolV Ta NApakaTw:

TauTtonoinon (authentication): €é\eyxo¢ TNC auBevTIKOTNTAC TNC TAUTOTNTAG TWV HEPWV MIAC
avtal\ayng 0eB0UEVWV.

EEouai0d0Tnon (Authorization): n npoopacn Tou XprioTn NpENel va gival EEouciodoTNHEVN.

AkepaioTnTa (integrity): Ta 0edopéva Oa npensl va napapeivouv aképaia, dnAadn va pnv
unokevTal o alolwaeic. MNa Tn dlapUAAgn TnE akepaidTNTag Twv dedopévwy gival anapaitnTn n
XPron MNXaviopwv €Eac(ANONG TNG akePAIOTNTAC KAl OUVENEIAC Touc (consistency) kai
anotponng enmBéocwv OoAloPBopag Oedopevwv (M  €EouciodoTnuévn  avTiypa®r, Kn
€€ouaiodoTnpeVN kaTtaoTpoPr deOPEVWV, KAN.).

EpmioTeuTikoTnTa (confidentiality): n Tripnon Tou anoppnTou Twv dedopévwy. H nAnpogopia
Ba diaTiBeTal YOVO OTOUC XPROTEC €KEIVOUC Mnou eival e€ouciodoTnuevol. H mioTonoinon Tng
0Ikal0d00iag Twv XxpnoTwv 6a npenel va BacioTei navw oTo cUCTNHA TWV POAWYV, NOU Eival Kal To
OleBveéc de facto standard Aoyw Tng eueNi€iag nou npoo®epel. Eniong, 6a npénel va Aappavovrai
OAa Ta kataAAnAa YETPa WOTE va anoTpeENovTal EMNIBECEIG KAOMNG OEDOHEVWV.

Aia@goipornTa (availability): To oUotnua kar Ta dedopeva npenel va eivar dilabegiya oTav
anaiTeitai.

Mn SduvaroTnTa apvnong oUHHETOXNG (non-repudiation): o xprioTng 8ev NPENEI va Wnopei va
apvnOei TN CUPMETOXN Tou OTNV avtaAAayr Twv OEOOUEVV.

Awaavela (transparency): npénel va yivetal Tekunpiwon Twv d1adikaciwv TnG enegepyaaiag
WOTE va Ynopouv va eAeyxBouv.

AuvaroTnTa gAéyxou (revision / audit): kaBe Tpononoinon n enegepyacia Twv OeBOUEVWV
npenel va pnopei va eheyxBei, dnAadn and noiov €yive kai NoTe.

Eu0uUvn (accountability): npgnel va npokUNTEl Nolog gival unelBuvoc yia TNV el0aywyr), Npoopaacn
N Tpononoinon kade dedoEVOU.

EidikoTepa, N MeAeTn Aopdaleiag Ba npenel, kat’ eAAXIOTo, va nepIAAPBAVEl Ta KATWOI:

v’ Penetration Testing — Vulnerability Assessment: ‘EAgyxog Tou dikTUou and To Internet kai
ano To e0wTePIKO Tou Dopea AeIToupyiag Pe Ta dIKAIWKATA EVOG anAou XpAoTn, EVTONIOHOG
TwV Kevwv acpaleiag kai Twv nmbavav onueiov pn €&ouciodoTnuevng npooBacng,
Onuioupyia avaAuTiknG avagopdg yia Ta npoBARpaTa ac@aleiac kal TiIG NPOTACEIC yia TN
010pBwaon Touc. ©a npénel va doBei 1IB1aiTepn €ugaocn oTo hardening Twv SIAKOMIOTWV Kal
TOU AoyIopikoU nou @IAoEevoUv kabwg kal oTnv anoTponn €MIBECEwY nou BpiokovTal aTn
Aiota OWASPTop 10 onwg auTr 6a 1oxUel kaTta TNV nePiodo eknNOvVNONG TNG MEAETNG,.

v'IT Structure Analysis, Risk Analysis, Security Plan, Security Policy: AvaAuon Tou dikTUOU Kal
TWV CUCTNPATWV Kal KaBopIoHOG TwV UNNPESIWV NOU NPOCPEPOVTAI, AVAAUGH TwV KIVOUVWV
nou OIaTPEXEl kKABe ouaTNUa, SnUIoUpyia MEAETNC AOPAAEIAC JE NPOTACEIC yia Tn dnuioupyia
ao@alouc OIKTUOU, npdTacn NOAITIKAG daogaleiac Tou OJikTuou, Risk Management,
Classification Management, dnpioupyia dopwv monitoring — auditing.

v Incident Response Planning: Anuioupyia Incident Response Team, kaBopiopog poAwv Kal
eknaideuon, oxedlaopog avTidpaong o kABe evlexOpevn aneiir. Mnxaviopog yia avapopd
OUMBAVTWY anod XpnoTeg, avabeon O TEXVIKO WNxavoypd@nong kal kataypapng Tou
XEIPIOOU TOU CUMBAVTOC.
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6.2 Ynnpeoieg Merapaong oTnv Eviaia Wneiakn Ynodoun EEunnpéTrnong
MoAiITov ka1 ENIXEIpROE®V
270 NAQIoI0 TNG NAPOXNG TWV UMNPECIOV WETABAong, o Avadoxog unoxpeoUTal va WETAPEPEI TO
oUvoAO Twv oToIXEinv, Oedopévay, O1adIkaoiwv, Kal UMNPECI®V nou uloroioUvtal and To
Ypiotapevo MAnpogopiakd ZUotnua EEunnpeétnong Twv KEM, otnv Evigia Wngiakn Ynodoun
E€unnpétnong MoAITwv kai Enixeiprioewv, Onou autd npokUNTEl oav anapaitnTo Pe Baon TIg
d1adikacieg nou uAonolouvTal TNV YNodoun.

O Avadoxoc 6a npenel va nepypayel Tnv oTpatnyikn kai pebodoAoyia avadeliEng kai diaxeipiong
0edoPEVWY Mou apopoUV Tn OXEoN Tou MOAITN We Tn Anuoaoia Aloiknon, kKabwg Kal Tov TPOno We
Tov ornoio Ba d1IaoPaAioTel N anpOOKONTN, AoPAANG Kal NOIOTIKN AEITOUPYId TWV CUOTNHATWY TNG
Eviaiac Wnoiaknc Ynodoung EEunnpeTnong MoAitwv kai Enixeiprioswy.

6.3 Ynnpeoieg Eknaidsuong

H Eviaia Wneiakn Ynodoun EEunnpétnong MoAiTwv Kal Enixelprioswyv avapéveTal va AEIToupynoel wg
Baaoikog poxAOG avanTuéng kai NapoxnG unnpeaiwv HAeKTpovIKAG AlakuBEPVNONG Kal PE TOV TPOMO
auTd va OUVTEAECEI OUCIAOTIKA OTnV avapadpion Twv Mapexopevwv Ynnpeoiwv and Tn Anuooia
Aloiknon npog Toug MoAiTeg karl TiG Enixeipnoelc.

O BaBuo¢ eniTuxiag, ToU CUYKEKPIKEVOU EYXEIPAHNATOG WOTOCO GUVAPTATAl E AUTOV TNG anodoxnG
TOU ZUOTAMATOG and Ta MPEAN Tou AvBpwnivou Auvapikou TnG Anudoiag Aioiknong kai Tng
EVOWMATWONG TNG AEITOUPYIKOTNTAG TOU OTIG KABNUEPIVEG ENIXEIPNTIAKES TNG JIAdIKATIES,.

Yno To npiopa autd, oTo NAAicIo TOU GUYKeKpPIUEVOU 'Epyou npoBAEnovTal Jia ogipa ano Evepyeleg
Eknaideuong Twv MeAwv Tou AvBpwrnivou AuvapikoU, nou B6a kAnBesi va a&onoinocel kai va
unoaTnpi&el TN A&IToupyia Tou ZUCTAKATOC OTO NAAICIO dIAPOPETIKWV AEITOUPYIKWV POAWV, Ol OMOiol
oKIaypapouvTal WS akoAoUBwG:

A. AIGXEIPIOTEC

>1a nAaiola Tng ®aong autng o Avadoxog unoxpeouTal va Napéxel unnpeaoieg eknaideuong o 15
oTeAEXN o1 onoiol Ba unodeixBolv and Tnv Avabetouoa Apxr / Popéa AsiToupyiag, or onoiol Ba
avaldpouv Tov poAo TwV KEVTPIKWV dlaxelpioTwv TnG Eviaiag Wnoeiakng Ynodoung EEunnpeTnong
MoAITwv kal Enixeipnogwy.

H exnaideuon 6a agopd 1000 OTn dlAXeipion 000 Kal OTn XPron TOU OUVOAOU TOU AOYIGMIKOU
UNOJOMNG Kal TWV EPAPUOYWV TwV eNPEPoUC MakeTwv Epyaociag. ZTdxog TNG anoTeAsi agevog n
e€olkeimon Tou avBpwnivou duvapikou Tou Popea Asitoupyiag otn dlaxeipion TNG NPOCPEPOUEVNG
AUoNG aAAa kal oTnV KaTApTION TOUG O€ VEEG TEXVOAOYIEG ETOI WOTE va gival o€ B€an va Asiroupyouv
auTovopa To oUVOAO TNG UMOJOMNG OTA MAQIOIa TWV EMIXEIPNOIAKWY AVAYKWV KAl OTOXWV Mou
TiBevTal oTnv napouoa AlakApuEn.

H pebodoloyia kal To nNPOypaPPa ekNaideuong npeEnel va e€ival NANPwG TEKUNPIWHEVO Kal
€€eIDIKEUPEVO OTIC avaykec Tou ‘Epyou kal Ba npénel va nepIAapBavel GUVOAIKA KaT’ eAaxioTov €&
(6) €&e1dikeupéva (tailored) eknaldeuTika CEPIVAPIA, CUVOUACTHOG TwV onoiwv 6a NpooPepOei
o€ KaBe évav anod Touc d€ka NEVTE (15) eKkNAIBEVOHEVOUG — KEVTPIKOUC OIaXEIpIoTEG Tou Dopea
AerToupyiac,.
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O1 CUYKEKPIPEVEC OPAdEC TWV ekNaIdEUOPEVWV Tou Dopea AsIToupyiac kal TO AeNTOPEPEC Npdypaua
eknaideuong nou Ba napakoAoubrioouv Ba opioTikonoinbei katd Tov oxedlaouo Tou ‘Epyou katoniv
OouVeEVVONONG Ke TNV AvaBsTouoa Apxn.

KaBe éva and Ta napandvw ogpivapia B8a npénel va €xel ehaxiotn Oiapkeia Tpiavra (30)
EKNAIOEUTIKEG MPEG (45 A\enTa OIAPKEIA) KATAVEUNUEVEC 100M00a Ot 5 nuEPeC (NToI 6 WPEC ava
nuépa), 6a pnopei va To napakoAouBolv £wg 15 daropa, nTol ouvoAdika Ba npénel va
npoopepBoUV TOUAAXIOTOV EKATOV oydovTa (180) wpeg eknaideuongc.

H eknaidsuon Twv dIaxelpIoTwV Ba Yivel evToc ATTIKNC 0 Xwpo nou Ba diabgoel o Avadoxog Kal o
onoiog Ba dIaBETel OAEC TIG anaITOUPEVEG UNOOOKEG YyIa TNV ENITUXN UAOMOINON TNG €KNAIOEUTIKNG
diadikaaoiac.

O Avadoxoc 6a kabopioel To nNpoypapua eknaideuong/katapTiong, 6a oxediaosl, avanTu&el kai
napadwaoel To eknaldeuTIKO UAIKO kal Ba UAoNoIRoel To NPOYPAPKa EKNAidEUCNC.

2TnV Npoogopd Toug ol unown@iol Avadoyol Ba npénel va ava@EéPouV TO NPOTEIVOUEVO AVTIKEIUEVO
(avaAuTIKG NEPIEXOMEVA), TIG MPOCPEPOUEVEC WPEC KAl EVOEIKTIKO XPovodiaypappa yia Tnv dieEaywyn
NG eknaideuonc. To TEAIKO QVTIKEIMEVO TNG €KNaidEUONC Kal Ol NUEPOMNVIEC CUMMETOXNG Ba
€€e1dIkeuBoUv kaTa Tov axedIaoo ToU £pyou.

B. Xpnoreg (agents)

O Avadoyxoc unoxpeoUTal va NapeEXEl UNNPECIEC eknaideuanc oTa oTeAEXN ol onoiol 6a avaAaBouv
TOV POAO TwWV €KNAIGEUTWV TWV XPNOTWV TWV CUCTNUATWV-epapuoywv Tng Eviaiag Wnoeiakng
Ynodoung EEunnpérnong MoAiTwv kar Enixeipnocwv (agents).

2TO0 avwTEPW NAiolo o avadoxog Ba npenel va dlevepynoel TouhdyioTov 150 opola ogdivapia,
dladikTuaka (kai yia Adyoug anoguyng ouvabpoicewv AOyw TnG navonuiag) pe Xpnon epyaisiowv
€uBUvVNC avadoyou, WG akoAoUBwC:

e JUMMETEXOVTEC: €wG 30 aToua
e AIGpKEIQ CEPIVAPIOU: 2 NUEPEC TWV 6 EKNAIDEUTIKWV wpwV (45 AenTd SIAPKEIQ) €KAOTN

ATol ouvoAikG Ba npenel va npooPepbouv TouAldxioTov XiAIEG okTakoolieg (1800) wpeg
eknaidsuong.

H exnaideuon Twv agents Ba a@opa oTIG ASITOUPYIKOTNTEG TOU VEOU CUCTAHATOG TOU €Pyou, Mo
OUYKEKPIYEVA OTNV XPNon OAwV TwV epyalAsiwv (UnoouoTnuata, PoEs, oBOVEC, avapopeg,
€0WTEPIKO service-desk kok) mou Ba €xouv diaBeciya oToug OTaBPOUCG €EUNNPETNONG ANO TOUG
ornoioug Ba ouval\acoovTal g€ OAo To €UPOC TOU NOAUKAVAAIKO GUOTHUATOG EEUNNPETNONG. ZTOXOG
NG eknaideuong anoTeAei Ta oTeAéxn nou eknaideutolV va KATaoToUv IKAavoi OTn Xpnon Twv
OUCTNHATWV-EQAPHOYWY TOU EPYOU.

3TNV Npoo@opa Toug ol unowngiol Avadoyol Ba Npenel va avapEPOUV TO NPOTEIVOUEVO AVTIKEIPEVO,
Kal TIG NPOCPEPOUEVEG WPECG EKNAIdEUOTNG. TO TEAIKO AVTIKEIPEVO TNG EKNAIOEUONG KAl Ol NUEPOUNVIES
OUMMETOXNG Ba €€e101keUBOUV KaTA Tov oXeOIAOHO TOU €PYOU.

O Avadoxoc 6a kabopioel To nNpoypapua eknaidsuonc/karaptmions, 6a oxediaoel, avanTU&el Kai
napadwaoel To eknaldeuTIKO UAIKO kal Ba uhonoinoel To Npdypapa eknaideucng.

2TNV NPoopopa Toug ol unoywneiol Avadoyol Ba NpEnel va ava@EPOUV TO NPOTEIVOUEVO AVTIKEIUEVO
(BepaTikEC eVOTNTEG), TIC NPOOPEPOUEVEC WPEC KAl EVOEIKTIKO Xpovodidypauua yia Tnv dieEaywyn
TNG exnaideuonc. To TEAIKO QVTIKEIMEVO TNC €KNAIOEUONC Kal Ol NUEPOMNVIEC CUMMETOXNG Oa
€€e1dIkeuBoUv KaTa Tov oXedIAONO TOU €pyou.

. Aguyxpova Mpoypdaupara KatapTiong TEAIKOV XpNoT®OV

O Avadoxog 6a npenel va NposToIUAcel kal Napadwael ekNAldEUTIKO NPOYPAHAa KaTapTIoNG TEAIKWV
xpnoTwv (agents), acuyxpovng TNAE-ekNAidEUONC, yia OAQ TA UNOCUCTNUATA-EPAPHOYEC TOU £pYOU.
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Ta ouykekpiyéva MpoypappaTa katapTiong Oa sival ocuyBaTa pe diebvr) NpoOTUNa yia TV avanTuén
Kal Tn JeTaopd eknaideuTikou UAikoU (n.x. AICC/CMI, ADL/SCORM 1.2. xAPI) kai 6a npénel va givai
dounuéva otn Baon aAANAENIOPACTIKWV NOAUPESIKWY UAOMOINOEWV NEPINAPBAVOVTAC EVOEIKTIKA :

e Animations

e Bivreo

e [1POCOUOINTEIC XPONG TOU ZUCTHHATOC

e Aladikaoieg auTo-a&loAoynonG HEow SOUNMEVWV EPWTNHATOAOYIWV

Ta ouykekpipéva npoypappata Oa eivar dlabgoiya pEcw Tou MAnpogopiakoU SUCTAHATOC
Alaxeipiong Tng Kataptiong Tou EKAAA kai 6a givalr AoUyxpova MNMpoypappata auto-01axeipi{OPeVG
paenonc (self-paced learning).

6.4 Ynnpeoieg Eyyunong

O Avadoyoc ogeilel va napéexel unnpeoiec Eyyunong cUP@wva Pe Ta anaitoUdeva oTny TpExouoa
napaypago kai €0IkOTeEpa Ba napexovral Ynnpeoiec unooTnpiEnG KaAng Asiroupyiag onwg
neEPIypAPovTal TNV evoTnTa 6.4.2 UNO CUYKEKPIMEVO €ninedo unnpeoiwv (SLA) nou neplypageTal
oTnVv 6.4.3. ol onoieg kal napexovtal dwpeav.

EninpooBeTa kata Tnv nepiodo eyyunong 6a napaoxebolv and Tov Avadoxo UNnNPeCieC:
1. Ynnpeoieg help desk nou nepiypagovtal otnv evotnTa 6.4.1 kai oTnv €voTnTa 6.6
2. TnAenikolvwviakesg YNNPETIEG MOU NEPypAPOvTal TNV voTnTa 6.7

O1 onoiec Ba anonAnpwBoulv Pe Tnv oploTik napaAapry Tou ‘Epyou £0Tw av kal TUAWA autwv Ba
napaoxebei oTo NAaiolo TN NePIOdOU €yyUNONG.

MeTd T0 nEpAc Tng Mepiodou Eyyunong kai yia xpovikd didotnua Tpiwv (3) eTwv 6a napéxovral ol
IOIEC UNNPETIEC, WG UNNPETIEG OUVTAPNONG HE KOOTOG :

A. INa T adeieg xpnong ‘EToipou AoyiopikoU pe k6oTog oUPpwva e To ONMAPAPTHMA VI — Ynodeiypa
OikovopIknG Mpoapopag ZUykevTpwTIKOG Mivakag Oikovouikng Mpoo@opdg YRnpeaiwv yia Tig AdEIEg
Xpriong Tou ‘EToipou AoyiopikoU kai Zuvtnpnong Epappoywv petd Tnv OAokAnpwaon Tng Mepiodou
Eyyunonc Tou ‘Epyou

B. MNa Tig Epappoyég olppwva pe to OMAPAPTHMA VI — Ynodelypa Oikovopikng Mpoo@opdg
ZUYKeVTPwTIKOG Mivakag Oikovouikng Mpoagopdg Ynnpeoiwv yia Tig Adeie¢ Xprong Tou EToidou
AoyiopikoU kal Zuvtnpnong Epappoywy peta tTnv OAokAnpwan tng Mepiodou Eyyunong Tou ‘Epyou .
MNa ka0e £€rog pera Tnv OAokAnpwon TnG Nep16dou Eyyiunong Tou ‘Epyou kal £éwg Tn ARgn
TnG NeP10dou Zuvtnpnong (Tpia £Tn), To KOOTOG CUVTNHPNONG EPAPHOYNG/ WV OV UNOPE va €ival
HIKpOTEPO TOoU 15%o 1} peyaAlTepo Tou 20% TG OIKovouIKAG MNpoa®opdac Tou unowngiou Avadoxou
yia 1o '‘Epyo (BA. nivaka 2 Epappoyeg/ nedio «XYNOAO» oTnANG «A=IA XQPIZ ®IA»).

6.4.1 Ynnpeoieg help Desk

>T0 NAQIOI0O TWV UNNPECIOV AUTWV UndyeTal n opydvwon kai Asitoupyia Fpageiou YnooTtnpiEng
XpnoTtwv (helpdesk), pe okond TNV €ykaipn Kal ouciacTIKR UNooTAPIEN TwV XPNOTWV TOU £Pyou
(d1axeIpioTEC, agents) TOOO TNAEPWVIKA 000 Kai nAekTpovikd (Web kai email).

270 avTikeipevo Tou help-desk nepiAapPaverar:
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e 1 napoxn NANPoOPOpPI®Y / DIEUKPIVIOEWY GTOUC XPrOTEC 1 / Kal IAXEIPIOTEC TWV GUOTNHATWV
OXETIKA WE TN XPHON TWV CUOTNHATWV - EPAPHOYRV

e 1 €EUNNPETNON MIKpWV-TUMONOINUEVWV aIiTnudaTwy (n.x. reset password) (o akpiBrc apiBpog
kal TUNoG aIruaTwv nou 6a pnopouv va eEunnpetolvtal Ba kabopioBei KaTa TN MEAETN
£PapHOYNG TOU €pyou)

e 1 unodoxn arnuatwv BAaB®V r JUCAEITOUPYIWV CUCTATIKWY TOU £pyou, n OpopoAoynon
€€unnpETnoNG kal n napakohouBnaon eniAuong.

H opyavwon kai Asitoupyia Tou Mpageiou YNooTnpiEnc Ba npenel va oxediaoTel Kalr uUAonoinoei
oUpPWVa e Ta NApakaTw:

1) To Ipageio YnootnpiEng Xpnotwv Ba Asiroupyei anod Ti¢ 7.30 n.Y. €wg TI¢ 21.30 .y TIG
£pyaoiyec nuepec. Hugpa ZapRato 1o Mpageio YnooTtrpiEng XpnoTwv 8a AsiToupyei ano TiC
8.00 .. €wc TG 16.00 p.Y. Kupiakeg kal enionuec apyiec To ypageio apwyng xpnoTwyv Os 6a
AEITOUPYEI.

2) o Avadoxog Ba npenel va oTeAexwael To Mpageio YNooTnpiENg XpnoTwv wg €ERG:

o AeuTtépa-Mapaokeun: 7.30 n.y. - 15.00 p.p: 9 Tautdxpova evepyec BECEIC UNOoTAPIENG
o Aeutépa-Mapaokeun: 15.00 p.p - 21.30 p.Y: 3 TAUTOXPOVA EVEPYEG BETEIC UNOOTNPIENG
o Zappato: 8.00 n.y - 15.30 p.Y: 2 TQUTOXPOVA EVEPYEC BETEIC UNOOTAPIENG

3) Ta Tn Aerroupyia Tou Mpageiou Ba a&ionoinBei epyaleio eubuvng Tou Avadoxou

4) O1 unnpeoiec Ba napéxovTal and UNodOMEC Kal O€ XwPo Tou Avadoyou.

Eav kata Tn Asiroupyia Tou Mpageiou, dianioTwOel OTI 0 OYKOC EIOEPXOUEVWY €ival NOAU PEYAAOC,
duvatal va a§ionoinbouv dikaiwuaTa npoaipeang yia Tnv enavénon tng SUVApIKOTNTAG.

2T0 TéAOG KdaBe TpIUNvVou, o AvadoxoG UnoBAaMel €kOeon AnOAOYIOHOU TNG MNAPEXOMEVNG
unnpeaiac. H ékBeon Ba unoBaiAeTal and Tov Avadoxo, evtoc deka (10) nUepwV anod Tnv nUepopnvia
ANENG kabe Tpiunvou kail Ba nepiAapBavel Ta aToixeia nou opiovral oTov nivaka NapadoTewV yia TO
TPipNVo avagpopdc.

270 nAaiolo unoPoAng TnG Npoo@opdc dev anaiTeital unoBoAr Bloypaikwy, oUTE OVOHACTIKOMNOoINoN
TWV OTEAEXWV.

6.4.2 Ynnpeoieg YnootnpiEng KaAng Asitoupyiag

2T0 NAQICIO TWV UNNPECIWV AUTWV NpoBAENovTai:

a) Ynnpeoieg yia 1o ‘EToigo AoyiopikO i AAAO AOyYIOHIKO £@OoOV £Xel napadobsi oTo
nAdaiolo TnG napouoag

1. Alaopdhion KaAng Asitoupyiag £Tolou Aoyiouikou.

2. Evroniopog amav BAaBwv/ OUCAEITOUPYIMV Kal anokatdoTaon. Katoniv TeKunpiwpévNg
€idonoinong and Tov ®opea Asitoupyiag, o Avadoxog €ival UnoXpewpEVOG va eMAUEI Ta
npoBARpaTa evrog xpovikoU diacTruatog and Tnv avayyeAia (BA. nap. 6.4.3 ) epocov autd
Oev £xouv npokUWel and KakOBOUAEG N AOTOXEG naApeuPACEIC TPiTwv. Av n NARPNG Kal
OpIOTIKN €niAUan Tou NPoBARKATOC BEV Eival EPIKTT EVTOC TOU CUYKEKPIKEVOU XPOVIKOU Opiou
onw¢ npoPAEneTal oTnv nap. 6.4.3, enParlovTal ol NPOBAENOUEVES PrITPEC.

3. BeATioTonoinoeic oTn doun TNS Baonc, £Tol woTe va eEac@alileTal n BEATIOTN anddoon Tou
OUCTNAHATOC.

4. Mapddoon — €ykaTAOTAGN TUXOV BEATIWTIKWV €KOOCEWV AOYIOMIKOU, JETA and £ykpIon TNG
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ENE.

E€aopalion opBng Asiroupyiag OAwv Twv customizations, dienapwv pe GAa ouoTnuaTa,
K.AM., JE TIC BEATIWTIKEC EKDOOEIC.

Mapadoon avTITunwv OAwV TwvV HETABOA®V N TWV £NAVEKDOCEWV I} TPOMOMOINOEWV TWV
EYXEIPIBiWV AoyIopIKoU.

B) YNNpeoieG yia TIG EpapHOYEG

1.
2.

Alao@ahion KaAng Aeiroupyiac epappoync/wv.

AnokaTtdoTtaon avwpaliwv Asiroupyiag (bugs) Tng/wv epapuoyng/wv. Katoniv €yypapng
gidonoinonc and Tov ®opéa Asitoupyiac, o Avadoxoc €ival UNOXPEWHEVOC va €MIAUEI TA
NPoBANUATA €VTOC XPOVIKOU diaoThPaToc anod Tnv avayyeAia (BA. nap. 6.4.3 epooov auTtd
Oev €XOUV MPOKUWElI and KAkOPBOUAEG 1} AOTOXEG napePBAcEIC TpiTwv. Av N NANPNG Kai
OpIOTIKN €niAuan Tou NPoBARKATOC OeV Eival EPIKTT) EVTOC TOU CUYKEKPIKEVOU XPOVIKOU Opiou
onwe npoPAEneTal oTnv nap. 6.4.3 eniBaA\ovTai ol NPoBAENOHUEVEG PATPEC.

3. Evroniopoc amwv BAaBwv/ SUCAEITOUPYIWV Kal anokataoTaon.

Mapadoon — eykaTaoTaon TUXOV VEWV EKOOCEWV TWV EQAPHOYWYV, JETA ano &ykpion Tng EME.

5. e NEPINTWON MOU N €yKATACOTACN BEATIWTIKNAG €KOOONG TWV ETOIMWV NAKETWV AOYIOHIKOU,

META anod €ykpion TnG EME, ouvenayeral Tnv avaykn enePPACEWY OTIG EPAPHOYEC, 0 Avadox0oG
€ival UNoxpEWMEVOC va npayuaTonoinael TiG ENEPPACEIC AUTEC XwpPIic NpOaBeTn eniBapuvon
Tou dopéa AsiToupyiac.

>€ nePINTWON Nou n Napadoon Kai EyKAaTaoTaon VEWV €kOOCEWV TWV £PAPUOYWV, AnaiTel
TNV €YKATAOTAON VEWV EKOOOEWV ETOILOU AOYIOMIKOU, TOTE 0 AvAdOoXOC €ival UNOXPEWHEVOG
va TIC NPaypaTonoinoel Xwpic npoabetn eniBapuvon Tou ®opea Asiroupyiag. ZTn NEPINTWON
auTn n NpounBelad TWV VEWV €KOOCEWV ETOINOU AOYIOHIKOU Ogv anoTeEAEl UMOXPEWON TOU
Avadoyou.

E€aopahion opbng Asitoupyiag OAwv Twv customizations, dienagwv PE GAAA OUCTAMATA,
K.AM., JE TIC VEOTEPEG EKOOTEIC.

Mapadoon avTiTunwv OAwV TWV PETABOAWV N TwV €navekdOCEWV I TPOMOMOINCEWV TWV
eyxeIpIdiwv epappoyng/wv.

Y) Ynnpeoieg yia To eEonAICHO epOoov £xel napadoBei oTo nAaicio TG napovoag

1.
2.

6.4.3

Alaopalion kaAng Asitoupyiag eEonAIopoU.

Evroniopog amov BAaBwv/ SUCASITOUPYIWV Kal anokatdoTacn. KaTtomv TeKUnpiwuevng
eidonoinong and Tov ®opéa Asitoupyiag, o Avadoxog ival UMOXPEWHEVOG va €MIAUEI Td
npoBARKaTa evrog xpovikou diacTnuaTtog anod Tnv avayyehia (BA. nap. 6.4.3) epocov autd
Ogv €xouv MpokUWel ano KakOBOUAEG N AOTOXeG NapePPacelg TpiTwv. Av n NARPNG Kai
OpIOTIKN €NiIAUGT TOU NPOBAAKATOC OEV Eival EPIKTT) EVTOC TOU CUYKEKPIKEVOU XPOVIKOU Opiou
onwg npoPAEneTal atnv nap. 6.4.3, emPallovTal ol NPoBAENOUEVES PrTPEC.

TrApnon Eyyunuévou Eminédou Ynnpeoiwv — PATPEG (SLA)

O Avadoyog unoxpeouTal va uAorolncel To GUVOAO TOU CUCTAKMATOG NapEXOVTag napaAAnAa Tig
anaITOUPEVEC UNNPETIEG TEXVIKNG UNOOTNPIENG, WOTE va TNPouvTal Ta EAAxIOTa opia dIaBeaIuoOTNTAG
nou opifovtal oTn ouvexeld. TovileTal OTI o O6pol NoU ava@epovTal atnv napoluod napaypa@o
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IoxUouv yia OAd TA CUCTNMATA KAl EPAPHOYEC OAWV TWV MAKETWV €pyaciac nou TiBevral o€
OOKIJAOTIKA AEIToUpyia £€wG kal TNV oAokAnpwaon Tou ‘Epyou.

Opiopoi:

v EEonAiopo/ Aoyiopiko/ E@appoyég: To oUVOAO Twv JlakpITwV HOvadwv €eEonAiouou/
AoyiopIKoU/ epapuoy®v nou napadodbnkav/ avantuxdnkav oTo nAaiolo Tng ZUpBaonc, n
€UpuBWN Aeiroupyia Twv onoiwv oTnpPilel TN AEITOUPYIKOTNTA TOU GUOTNAKATOC,

v' BAGBN: {nuia pépouc n 0Ang TNC dIakpITAG Hovadac €EonAiopoU/ AOYIOUIKOU/ €pApUOy®Y, N
onoia ennpeadlel Aueca kal apvnTika Tnv d1IaBecipdoTNTA 1) Aanddoon Tou v AOYyw OTOIXEIOU Kal
KaT' ENEKTAON TIG NPOCPEPOUEVEC UNNPETIEG TOU ZUCTAKATOC,.

v AuoAsiToupyia: (NuId pépouc 1 OANG TNG OdlakpITiG Hovadac e€onAiopou/ Aoyiopikou/
(pappoywv, n onoia dev ennpealel ayeoa kai apvnTika Tnv dIaBegipoTnTa fj anddoaon Tou v AOYW
OTOIXEIOU Kal KAT' ENEKTACN TIG NPOCPEPOHEVEC UNNPETIEC TOU ZUCTNHATOC.

v KQK (kavovikeg wpeg kaAuyng): To xpovikd didotnpa 08:00 — 17:00 yia TiG EpYACIPEG NUEPEG,

\

EQK (eninAéov wpec kaAuwnc): To unoAoino xpovikd diacTnua.

v' Xpovog anokaraoraong BAABNG cival To WEYIOTO EMITPENOPEVO XPOVIKO didoTnUa anod Tnv
avayyeAia TnG BAABNG PEXP! Kal TNV anokaTaoTaon TnG. ZnUEIwveTal OTi, ava diakpiTn Hovada,
0 Xpovog anokataotaonc BAGBNC NpooleTpATal aBpoloTika o€ gpnviaia Baon. O Xxpdvog autog
eivai:
- Owdeka (12) wpeg and Tn OTIYUR TNG Avakoivwong TnG eM@aviong Tng BAABng av n
avakoivwon Tou NpoBARKATog npayupaTonoinénke evrog KQK
- Owdeka (12) wpeg o1 onoieg Ba npoopeTpouvTal ano TiG 08.00 Tng endpevng €pyaciung
NUEPAC, yia TIC AOINEC WPEC avakoivwonc NPoBARKaTog BAABNG
v Xpovog anokaraoTaong SucA&IToupyiag ival To PEYIOTO EMITPENOMUEVO XPOVIKO dIAoTNKA
ano Tnv avayyehia Tng duoAsiToupyiag PEXP!I Kal TNV anokaTaoTacn TnG. ZnUEIWVETal 0TI, ava
OlakpITr Hovada, o XpOvog anokaTaoTaonG OUCAEITOUPYIAG NPOCHETPATAl aOPOoIoTIKA OF
Hnviaia Baon. O xpdvog auTog eivai:
— Zapavta okTw (48) wpeg anod Tn OTIYKA TNG avakoivwang TnG EMPAviong TnG SUCAEIToupyiag
av n avakoivwaon Tou NpoBARUaATog npayparonoindnke evrog KQK
— Zapavta okTw (48) wpeg ol onoieg Ba npoopeTpouvTal anod Tig 08.00 TnG ENOPEVNG EPYACIUNG
NHEPAG, yia TIG AOINEG WPEG avakoivwang npoBARKaTog ducAsiToupyiag

Mn di1a@sci1poTnTAa — PATPEG:

2e MePINTwON UNEPBAcnG Tou HNviaiou Xpovou anokardoraong PBAAapng, cniBaierar otov
Avadoyo pnTpa ion pe:

- 0,05% &ni Tou cuppaTikoU TIMAKATOG TNG Hovadag/TUNKATOG NoU Eival EKTOC AsIToupyiag

yia ka0e eminAéov wpa BAAPng (pn diabsoipoTnTacg)/ducAsiToupyiag, spooov auTn Eival
evtoc KQK, 1 To NUIOU ToU w¢ avw unoAoyI{Oevou nooou, EpOaov N wpa ival ektog KQK.

Y€ NePINTWON UNEPBACNC TOU MNVIAIOU XPOVOU anoKaTtaoTaong ducAsiToupyiag, sniBaleTal
oTov Avadoyo pnTpa ion pe:

- 0,02% &ni Tou cupBaTikoU TIMAKATOG TNG Hovadag/TUNKATOG NoU Eival EKTOC AsIToupyiag
yia kG0e eminAéov wpa BAAPnG (pn di1absoipoTnTac)/dUcAsIToupyiag, spooov auTn &ival
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evtoc KQK, 1 To NUIOU Tou w¢ avw unoAoyI{OJeVoU nooou, Epoaov N wpa ival ekToc KQK.

O1 pATPEC TNC Napoloag napaypdpou dev IoXUOUV GTNV NEPINTWON Nou EONAICHOG 1 AOYIGHIKO TOU
KuBepvnTikoU YnoAoyioTikoU Népoug G-Cloud (Government Cloud) ri/kail Tou XYZEYZIZ npokaAéoel
anodedelypéva duoAeiToupyia (TEKpalpOPUeVN anod Ta epyaleia kal TIC avapopéG dIaBeaINOTNTAG TWV
OXETIKWV Nopwv / unnpeoinv Tou G-Cloud) og napadoTto Tou ‘Epyou.

6.4.4 MpoypappaTiopéveg AlakonéEg Ynnpeoiag

Enirpénerar n dievépyeia npoypaupaTiopévwy diakonwv Tng Ynnpeoiag (Planned Outages), Tdo0
KaTa Tnv uhonoinan Tou ‘Epyou, 000 kal katda Tn diapkela Tng Mepiodou Eyyunong Zuvtipnong (MEX)
oUPPWVA HE TIG NAPAKATW CUVONKEG:

e Kabe npoypaupatiopevn dlakonn TNG unnpeciag 6a npaypartonolsital Hovo €pogov pnTa
OUNQWVNOEI HETAEU TwV dUO HEPWV.

e H peyiotn diGpkeia piac npoypappaTiodevng d1akonng unnpeciwv 8a cUPPwVEITal pnTa HeTagu
TwV 0UO0 HEPQV.

e Oa npayuaTonoleital Jovo o€ wpeg EQK (0nw¢ auTég opidovtal oTnv Nponyoulevn evoTnTa)
€PO0OV €ival EPIKTO.

e H xpovikn nepiodog anwAelag TnG UNNPECiag nou oPeiAeTal o€ NpoypappaTiopevn diakonr d€ 6a
unoAoyileTal oTn PETPNON TwV MoloTIKwv KpiTnpiwv.

3 NEPINTWOEIC Onou, n OIApKEId TNG MPOYPAPMATIONEVNG OIAKOMNG unnpeoiac unepBei Tnv
NPOCUNPWVNHEVN XPOVIKA OIAPKEIA, Kal yI' auTO EUBUVETAI anokAEIOTIKA 0 Avadoxog, TOTE N ENINAEOV
XPOVIKN JIapKEIa anwAEIac TNG unnpeciac Bewpeital we BAGRN.

6.5 Ynnpeoieg MAoTikAG AsiToupyiag

O Avadoxog unoxpeouTal oTo nAaiolo Tou ‘Epyou va napdoxel unnpeoieg MAOTIKAG AsIToupyiag Twv
ouUCTNHATWV TV ENIPEPOUC MakeTwv Epyaciac ouppwva pe Tn MeBodoloyia YAonoinong Tou ‘Epyou
(BA. nap. 8) o€ Hia opada Kpiolhwv XpnoTwv - aTehexwv Tou dopéa Aciroupyiag n/kar MAOTIKwV
dopewv, UNO EIKOVIKEC OUVONKEC AEITOUPYIAC TOU, PE MpayudaTtika dedopéva. TOXOC &ival va
avadeixbouv Tuxov €AAEIYEIC OTN AEITOUPYIKOTNTA TWV CUCTNHATWV R GAAa npoBAnuata oTov
oXe0IAoNO NpIV AEITOUPYNOOUV TIG AEITOUPYIKEG MEPIOXEC OTO KPIOIMO MPAyuaTiko EMIXEIPNCIAKO
nepIBaiiov.

Qc MiAoTikoi Popeig (evdeikTika KEM) voouvTal ol Popeic ol onoiol Ba ePnAekovTal oTnv napoxn
unnpeoiwv and Tnv Eviaia Wnoeiakn Ynodopn EEunnpeTnong MoAirwy kai Enixelprioewy, ol onoieg Ba
€MIAEyovTal NPoc uAonoinon kaboAn Tn didpkeia uhonoinong Tou ‘Epyou. To HEYIOTO NARBOC TwV
MAoTIkwV Popeéwv opileTal o€ 5.

O1 unnpeoisc MAoTIKNG AsiIToupyiag, nou Ba napaoxeboUv and Tov Avadoxo, nepiAapBavouyv:

e Tnv enmBePainon kaAng Asitoupyiag, oUPPWVA e TA ENIKAIPOMOINUEVA OEvVAPIA EAEYXOU, TWV
UNNPECIOV QUTWV.

e TIC TENIKEC OOKIUEG €AEyXOU AeIToupylkOTNTAG, €nidoong kai OlaBeoIuoTNTAC, NPOCOnKec/
TPOMOMoINoeIG, cUVOEDN, KAN.) pe aTdXo va eniBeBaiwBdei N andAuTta eUpuBun AsiToupyia Kal kaAn
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OUVEPYAOia TWV ouoTNUATWV TNG Evigiac Wngiakng Ynodopng, 1000 PETA&U Toug, 600 Kal
€EWTEPIKA, UNO OUVONKEC AOKIJATTIKNAG AEITOUpYidac.

e Tnv npayparonoinan Sokipwv uwnAoU popTou (stress tests) pe xprion kataAAnAou epyaleiou.
O unoynioc Avadoxoc Ba npénel va nepiypayel oTnv Npoo@opda Tou To £pyaAeio stress tests
nou Ba xpnolponoinoel oTo nAaioio Tou ‘Epyou.

e Tnv emiTonia unooTnPIEn katd Tnv epyacia (on the job training) yia Tn Aeiroupyia / €é\eyxo
TWV OUCTNHATWV TNG Eviaiac Wnoiakng YNodounc:

o Tou ®opéa AsiToupyiag He TNV €NITONIA Napouadia Tou Avadoxou OTIC EYKATACTACEIC TOU
dopea Asitoupyiag pe TouhaxioTov €va (1) oTEAEXoG Tou, kab’ OAn Tn dIApKEIa TNG NAPOXNC
unnpeciwv MIAOTIKNAG ASIToupyiag, yia TNV €NIAUCT TEXVIK®V NPOBANUATWY, TNV UNOOTNPIEN
XPNOTWV OTO XEIPIOWO KAl AEITOUpYia TwV CUCTNHATWV Kal Tn dlacpaiion TG eUpubung
Aerroupyiag Tng Eviaiag Wneiaknc Ynodounc,.

o TWV MAOTIKWV PopEwv Pe TNV eniTonia napouaia evog (1) oTeAEXoug ava nAoTIKO Dopéa,
yia dUo (2) eBdopadsq.

O nuEPNOTIOG XPOVOG anaoyxoAnong Twv aTeAexwv Tou Avadoxou Ba eival okT® (8) wpeg, katd
TIG WPEC AsIToupyiag Twv apuodiwv A/voswv Tou Popea AsiToupyiag kal Twv MAOTIKwWV DopEwy.

O kabopIopoG TWV MAOTIKWV PopEWY, Ba npayuaTononBei kaTa TNV Evapeén TnG Napoxng Twv
unnpeoiav MAoTIKNG AsiToupyiag.

o TIG BEATIWOEIC TWV GUOTNHATWV KAl TNV APECN €MAUCN TEXVIKWV NPOBANKATWY Kal diopbwan /
dlaxeipion Aabwv.

o TIG BEATIOOEIC TWV PUBMIOEWY TWV CUOTNHATWY YE OTOXO TN BEATIOTN A€ITOoupyia Tou.

e Tnv enikaiponoinon Twv oevapinv eAéyxou kab' oAn Tn didpkela TNG ¢paong autng (spooov
npayupatonoinfouv alayec / nPooBnkeG oOTIC AEITOUPYIKEG MEPIOXEG Mou ennpedlouv Ta
UQIOTAPEVA OgvapIa EAEYXOU)

Tnv enikaiponoinan TNG TEXVIKAG Kal AEITOUPYIKNG TEKUNPIWONG TwV YNOoUuoTNHATWY (EQpOCoV
npaypaTonoinBouv aAAayeg / NpooBKeG OTIG AEITOUPYIKEG NEPIOXEG).

6.6 Mapoxn agents yia oreAéxwon help-desk MCMZAA

270 nAaiolo Tou €pyou, o Avadoxoc Ba npénel va npoopépel 15 OTEAEXN yia TNV UMNOOTNPIEN
Aeiroupyiag Tou help-desk Tng MTIZAA. Ta oteAéxn auta Ba AdBouv Tnv anaiToulevn ekanideuon
ME €uBUvn TNG MMZAA. O1 Bapdieg nou Ba kAnBouv va nAnpwoouv eival peTa&u 07.00 — 21.00 yia
TIG EPYAOINEG NUEPECG kal Ta ZapBata (Mexp! TiG 16.00), ATol eEaipouvtal Kupiakeg kai apyieg. H
dldpkeia TnG Bapdiag dev Ba Eenepva TIC 7,5 wpEG.

H diapkela napoxng Twv ev AOyw unnpeciwv Ba ival yia 24 PRVEG nou oudnepIAapBAvel To Xpovo
eknaideuong. O1 napexopeveg Bapdieg ava oTeAexog Ba avTioTolxoUv o€ epyacia nepinou 10,5 pnvwv
ava €rog (n.X. yia va kaAuwouv Tnv npoPAenOpevVn €Tnola adela, KAnoleg PiIkpoaaBéveleg) kal Ba
avépyovral yia TouC 24 pufivec ot 420 avOpwnonuépeg (Bapdieg) / OTEAEXOG
(oupnepIAapBavopEvng TG eknaideuonc), evw kapia Bdopada de Ba Eenepvouv TIg 5.

O1 unnpeoieg 6a napexovTtal og Xwpo TnG MMNZAA kai Je unodopeg — eEoNAIOHO €uBUVNG TNG,
Ta oTeAéxn auta Ba npénel va diIaBETouv:

e anoAuTnpio Aukeiou

e TOuAayIoTOV 6 Wrveg npolnnpecia o€ help-desk r ouvageic unnpeaieg

Koivwvia Tng MAnpogopiac M.A.E. 148 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

270 nAaiaio unoPoArc TNG NpooPopdac dev anaiTeital UnoBoAr BloypaPikwy, oUTE OVOUACTIKONOoINON
TWV OTEAEXQV.

6.7 TnAEMIKOIVOVIAKEG YNNPECIEG

O Avadoyoc unoxpeoUTal 0To NAQiolo Tou 'Epyou va npoo®EPEl TIC anaiToUPEVEG TNAEMIKOIVWVIAKEC
UNNPETIEC, Kal M0 CUYKEKPIPEVQ:

MNa 1o Evigio Kévtpo EEunnpéTnonc

e 1000 kavahia eNIKOIVWVIAG YIa EIOEPXOPEVEG KANOEIC

e 500 kavaNia enikoIvwviac yia eEEpXONEVECG KANTEIG

e 1 nevrayneio apiBud Tng oeipdacg 15xxx

e 2.640 AenTa yia e€epy. kKANOEIG Npog ZTaBepa EANGDOG/ ava kavahl eEgpxopevng / ava pnva
e 2.640 AenTa yia €€epy. KANOEIC npoc KivnTd EANGdoC/ ava kavaAi eEepxopevne / ava prva
e [IUAN diaouvdeonc yia anoaToArn SMS (SMS gateway)

e 25ek SMS yia anooToAr o Kivnta EAado¢ (ouvoAika yia Ta 2 €1n)

e 100.000 pnvupata Viber (cuvoAika yia Ta 2 €tn)

Ma Tnv ITNAZ yia xpnon ™¢ nAatgopuac ITSM

e 100 kavaMia enikoIVwViag yia EI0EPXOMEVES KANOEIC

e 50 kavahia enikoivwviag yia eEEpXOMEVEG KANOEIG

e 1 nevrayneio apiBud Tng oeIpag 15xxx

e 2.640 AenTa yia €€epy. kKANOEIG Npog ZTaBepa EANGBOG/ ava kavahl eEgpxopevng / ava pnva
e 2.640 AenTa yia €€epy. kANoeIg Npog Kivnta EAAGdog/ ava kavahl Eepxopevng / ava pnva

O1 napandavw TNAENIKOIVWVIAKEG unnpeaieg Ba npenel va npoo@epBouv yia didoTna TouAayioTov 2
€TV (U Evap€n Tnv ohokAnpwaon Tng MAoTIKAG AsIToupyiac).

EninpdoBeTa, onueiwveTal 0TI n AvaBeTouaa Apxr 6a eEaopalioel
1) Tnv npdoBaon Twv agents/ xpnoTwv TN Anuoaciag Aioiknong HEow aopaioug auvdeang (n.xX.
VPN, 2YZEYZIZ)
2) Tnv npdoBacn Twv ouoTNPATWV/ EPappoywv aTo dIadikTuo
3) To mail gateway yia Tnv anooToArn emails GToug eEuNNPETOUEVOUG
4) Tnv ao@aAn diacuvdeon peTa&u Tou G-Cloud kai Tou Public Cloud

MapadoTéo Mepiexopeva Mnvag Napadoong

3 unviaie¢ avagopéc 6owv avagépovTal | Ava Tpiunvo, evtog 10
avoTEPW nUeEPWV, HE Evapen
M27

N7.1  TnAENIKOIVWVIOKES
Ynnpeoieg
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6.8 Ynnpeoieg YnootnpiEng OMNz TA
ZUh@wva Pe Tic 0dnyieg Tou ZAE (ZuotnuaTtog Aiaxeipiong EAEyxou) Tou Tapeiou Avakapyng Kai
AvOeKTIKOTNTAC, and To omnoio YIivETal n XpnuaTodoTnon Tou £pyou, 0 Avadoxog TnG napoloag
oUpBaong 6a unoxpeoUTal va evnHeP®VEl To OMNZ TA (OAokAnpwpévo MANpoEopIako
Z0oTnua Tapeia Avakagyng) yia Tnv npoodo uAonoinong TnG ocUHBAcNG Kai Tnv TrHpnon
TWV CUMBATIKWV TOU UMOXPEWOEWY avapopika HE TIC PACEIC, TA NAKETA €PYoU Kal Ta nNapadoTeaq,
ONWG auTd anoTunwvovTal oTo TexvikO AgATio ZUpBaonc.

H evnuépwon TnG npoodou TnG oUPBacnc yiveralr He ocupnAnpwon and Tov Avadoxo Tou
Evrunou A6_AeATio MapakoAouBnong YAonoinong ZUpBaonc.

To AeATio MapakoAoUBnong YAonoinong ZUKBAcNG ouvIOTA Wia ENONTIKN KATAYPAPn TwV BACIK®V
OUVIOTWOWV UAOMOINONG TOU (PUOIKOU KAl OIKOVOUIKOU QVTIKEIMEVOU TOU €PYou Kal MNAPEXE
NANPOPOPIEC WC NPOC TNV NPOOdO TWV ENIPEPOUC EVEPYEIDV KAl TUXOV AMOKAICEIC anod Tov apXIKO
NPOYPAMUKATIONO, KABWC Kal WG MPOC Tn PEAAIOTIKOTNTA TWV NPOPRAEWEWY OAOKARPWONG TWV
EMIPMEPOUG OTAdiWV Kal TNV &ykaipn oAokAnpwon Tou. MepiAapPavel emnAéov OTOIXEIA yia TIC
EVEPYEIEG WPIPAVANG NOU UNOAEINOVTal kaTa To XpOVo unoypagpng Tng ouppacng.

0 Avadoyog evnuepwvel To AgAtio NMapakoAolOnong YAonoinong Zuppaong pia popa ava
HAva, kabwg kal kGBe @opa nou:

e ia evépyeia dev enITUyXAveTal eVTOG TNG NPOBAENOUEVNG XPOVIKNAG NPOBECIAG, NPOKEIUEVOU
va OnNAWOEI N vEa eKTIHWUEVN NUEPOUNVIA OAOKANPWONC TNG (€pOooV Oev eMIPEPEI AANAYEC
OTO OUVOAIKO Xpovodiaypapua Tou €pyou aTo EZAA, alMiwg unoBaiAel aiTnua Tpononoinong
Tou TAE), rj napouaiadeTal npoBAnpa r EJNAOKN GTnv UAOMOINGK TNG.

e emiTUyXaveral va Opdonuo/ZTdX0C, Kal npiv TNV avadeon Tou €AEyXOU TNG €NITEVENG Tou,
oUppwva pe opildpeva otn Aiadikaoia A7_AnAwon Eniteuénc Opoonuwv/ZTOXwV.

MeTd Tn oupnAnpwon Tou AgATiou MapakoAouBnong oto OMNZ, o AvadoX0G EVNHEPWVEI HECW
ONZ TA Tov ®opea Yhonoinong — Koivwvia Tng MAnpogopiag MAE.

7. Ynnpeoieg ZTAAIOY 2

Me Tnv oAokAnpwan Tou XTadiou 1 i kal nNpiv anodé auTtd To XPOVIKO opdONHO £(POCOV NapacTolv
avaykeg ol Onoieg Unopouv va uhonoinBolv Kal vwpiTepa, Ye Tnv idla peBodoAoyia uAonoinong o
Avadoxoc 6a kAnBei va napéxel unNnPEciec TNG NapaypaPou 6 yia Tnv uAomoinon VEWV Yn@Iakwv
UNNPECIWV MOU UAomoloUv enixelpnaolakeg dladikacieG nou Ba evraxBoUv otnv Eviaia Wnoiakn
Ynodopn E€unnpernong MoAitwv kai Enixeliproewv UoTtepa and aitnua Tng Avadetouaag Apxng. Ol
UNNPECIEC QUTEG NPOCPEPOVTAl and OTeEAEXN Tou Avadoxou, kal NEPIAAPPBAVOUV €pYacie ONWG
eVOEIKTIKA:

1) Tekpunpiwan kai uUAOMNoINan VEwV EMNIXEIPNOIAKWY dIadIkaciwv GTnNV eviaia ynelakr unodoun

2) Tekunpiwon kai alayn enixeipnolakwv d1adikaciov oTnv — evidia wneiakn unodour nou
oxeTifovTal Pe anaiTnoeiG nou evOEXETAI va MPOKUWOUV WETA Tnv B€0n o AsiToupyia KaAnoiag
enixeipnaolakng diadikaaoiag

3) Enéktaon Tng MAateoppag Mapoxng Ynnpeaiwv aTtov MoAiTn woTe va kataypagel TiIG ouvalAayeg
kal aAMnAemidpaocelg Tou MoAiTn pe Toug dopeic TNG Anuoaoiag Aioiknong kai Ta NANPoPopIaka
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OUCTNUATA QUTWV Kal va diatnpei I0TopIkOTNTa KGBe auvaAlhaync r} aAnAenidpaonc Tou MoAiTn pe
Toug dopeic TNG Anpoaiag Aioiknong.

4) EniAUON <TETPIYPEVWV» TEXVIKWV N ENIXEIPNOIAKWV BEPATWY, N TUXOV VEA NAPAKETPONOINON Kal
BeATioTOMNOINGN TNC ASITOUPYIAg Twv UAOMOINCEWV N /Kal TNG NAATPOPHAG

5) YAonoinon AITudatwyv aAAaywv/npoodnkwv AEITOUPYIKOTNTAG OTIG UAOMOINOEIG NMOU £XOUV YiVel
6) Eknaideuon XpnoTwv TWV (POPEWV YIA TOUG ONoiouc UAOMNOIEITAl N EVTAEN VEWV EMIXEIPNOIAKWV
diadikaciwv oTnVv Eviaia yngiakr unodoun

7) TAOTIKA Kal AoKIJAOTIKN AEITOUPYIa YIa TIG VEEC ENIXEIPNOIAKES OIAdIKATIEG

8) Ynnpeaieg MeAéTng E@appoyng kal AvaAuong Anaitioswy

9) YAonoinon Twv Mobile SDKs 6nw¢ nepiypagovTal aTo Kepaiaio 4.1.1

10) YAonoinon VEWvV unnpeciwv gov.gr, BEATIWON Kal ENEKTACEIC TWV OUVATOTNTWV TNG KEVTPIKNG
NAGTQOPHAC NAPOXNC UNNPESIWV GTOV MOAITN

11) YAonoinon vewv unnpeciwv e Tnv a&lonoinon NLU

H evepyonoinon Twv UNNPECI®V NPAyHATonolsiTal wg KATwo!:

a) Me ypanTod aitTnua Twv appodiwv opyavwv Tng AvabéTouoag Apxnc Npog Tov Avadoxo OTo ornoio
avagepeTal:

e TO €i00OC TWV UMNPECIWV, TO AVTIKEIYEVO TOUC, TA AVAUEVOPEVA NApadoTead Kal O XPOVOC
uAonoinang Touc kabwg kai 0 TOMOG NApoxXnG Touc,

H anarroUpevn olvBeon TnG ouadag Epyou

0 {nTouevoC avBpwnoxpovoc anacxoAnong Twv oTeAeEXwV TnG Opadac ‘Epyou,

AAEC NPodIAYPAPES EKTEAEONG TWV UMNPECIQV,

TO KOOTOG NAPOXNG TWV UMNPeoiwv MPE Bacn Tn {nToupevn avBpwnonpoondadeia kal Tnv
OIKOVOMIKN NPoa@opd Tou Avadoxou yia TO KOOTOG NapoxnG Tou AvOpwMOUNvVa TwV OTEAEXWV
NG Opadag ‘Epyou, cUPPWVA WE TNV OIKOVOUIKN NPoo®opd Tou

B) O avadoxog Ba npenel va avtanokpiBei oe xpovo déka (10) epydcidwv NEEPWY anod Tn Afyn Tou
QITAPATOG, €KTOG €aV TAOOETAI PeYaAUTEPN NPoBeopia oTo apxIko aitnua, nou Ba emBeBaiwvel Tn
duvaToTnTa €KTEAEONG QITAUATOG, N €dv kTG OTI KANola nNapdaueTpog Oev €ival @ikt (OTO
QVTIKEIPJEVO N OTIC NPOBECUIEC N OTOV ANAITOUUEVO avBpwnoxpovo) Ba KaTaBETEl TEKUNPIWHEVN
€lonynon Pe avtinpoTaon.

y) H Avabetouoa 6a kpivel Tnv avtinpoTaon Tou Avadoyxou (epdoov undapxel), 6a pnopei va Tov
KaAel va napouciacel kai ene€nynoel TIG anoOWeIg Tou, kal epooov eykpivel, 6a Tou avabéTtel Tnv
uAoroinon Tou aITKaTog CUKPWva KE Ta GUP@WVNOEVTA, HE ypanTo aiTnpa avabeonc

To oUvoAo Twv avBpwnopnvwv nou Ba npoo@épel o Avadoxog Ba npenel va sival dUo XIANIGdEG
(2.000) avOpwnopnveg.

O1 Ynnpeoieg Tou 2Tadiou 2 Ba npénel va kivnBouv Baoel Twv Best practices kar Tng end to end
ApXITEKTOVIKNG, wOoTe va eEao@alioTei OTI To oUOTNUA AIQXEipIoONG IXEOEWV HE TOUG MOAITEC Ba
dlatnpei TNV ouvoAIkn €ikova Tou MoAiTn kal Twv d1adpacewv Tou Je To Anpoaio.

Koivwvia Tng MAnpogopiac M.A.E. 151 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
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8. Me0odoAoyia YAonoinong

8.1 Xpovodiaypappa

H ouvoAikr) diapkela TnG oUpBaong opiletal o Tpiavra €€ (36) HAVEG kal VOEITAI TO XPOVIKO
digotTnua and TNV nuEpounvia unoypapng TnG ouuBaong £wg TNV UMOBOAN Tou TeAEUTaioU
napadoTeou cUPP®WVA PE TO avaAUTIKO Xpovodidypdua nou napaTtibeTal oTn CUVEXEId.

>Tn ouvoAikn didpkela TNG oUpBaong nepIAauBaveral kar o xpovoc nou Ba anarrnBsi yia Tnv
napaAaBn Twv evOIAUECWV PACEWV 1 NapadoTéwv WEXPI TNV Ndpdadoon kali ToU TEAEUTdIOU
napadoTéou nou opilel Tnv_AREn Tng oupBaonc kai Tnv &vapén Tng d1adikaaciag yia Tnv OpICTIKA
napaiapn) Tou €pyou.

XPONOAIAIPAMMA EPIoy

Aiapkeia Aiapxeia Aiapkeia
. . . o EAéyxou 2 Mpoino6eon
daon TiTAog ®aong uAonoinong NapadoTéwv ZupBaong &vapEnc
(MHNEZ) (MHNEZ)
(MHNEZ)
ZTAAIO 1 36

: : ‘Evapén pe Tnv
MeAeTn E@appoyng — .
A Avaluon Anartioswv 5 1 6 unoypaen Tne

Zuppaong
‘ ‘ ‘Evapén pe Tnv
B AvcmTuEn ZuoTnuaTtwyv & 14 1 15 vniviinsilan
Ynnpeoiwv :
®aong A
‘Evapén pe Tnv
. i O0AOKANPWON TWV
r EL)I\_I%TilaKgUé\slToupyla Kal 5 . 6 P ooaBortioy
! Mn.nei.2, N.Ng2.2,
MN.Ne3.2, N.Ne4.2
‘Evapén pe Tnv
A AokInaoTIKn AsiToupyia 12 0 12 OAOKAIPWON TNC

daong I

2TAAIO 2 24

To xpovodidypaupa Tou £pyou napoucialeTal oTo oxXnUa Nou akoAouBsi:
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Aiakripuén HAekTpovikou Avoiktou Aicbvous Avw Twv Opiwv Aiaywviouou yia 1o Epyo «2xediacuog, YAoroinon, 8on kar urnootrpién 1ne lNapaywyikic Asitoupyiac tne Eviaiag
Yneprakri Yrodouric yia v eéunnpernon MoAirwv kar Enyeiprioewv (CRM)»

Epyaoia/MNapadotéo

2TAAIO 1

®AZH A: ANAAYZH ANAITHZEQN

M1.1 MeAétn Eappioyrig-AvaAuon Anarmoewy

®AZH B: ANAMTY=H ZYZTHMATQN & YMNHPEZIQN

MN.ME1.1 SUoTnua Alaxeipiong SXECEWV HE TOUG
NOAITEG

MN.ME1.2 1n napTida Ynnpeoiwv KEM X

M.ME1.3 2n naprida Ynnpeoiwv KEM X

N.ME2.1 Baoikég EvoTnTeg TnG MAATQOPHAG gov.gr X

M.ME2.2 106 KUKAOG UAOMOINONG VEWV UNNPECIV
gov.gr

M.ME2.3 206 KUKAOG UAOMOINGNG VEWV UMNPETIRV
gov.gr

M.ME3.1 EykatdoTaon kai napapeTporoinon Eviaiou
Kévrpou EEunnpéTnong (Contact Center)

MN.ME3.2 OMokApwon Eviaiou Kévrpou EEunnpétnong
& 5 Ynnpeoieg NLU

N.ME4.1 EykaTaoTaon Kai napageTponoinan
MAatedppag ITSM

MN.ME4.2 Npooappoyr Mateoppag ITSM aTto

£nixeIpnoiakd nepiBAMov Tne FTMEAA
@QAZH I: MIAOTIKH AEITOYPIIA & EKMAIAEYZH _

5.1 & 5.2 Ynnpeoieg MAoTIKNG Aermoupyiag X

15.3 Epappoyr MoNTIkAG Aopaleiag kai
anoTteAéopara

3.1 OpIOTIKOMOINKEVO ZXEBIO EKMAIDEUTNG X

3.2 Ynnpeoieg eknaideuong X

M2.1 Ynnpeoieg MeTaBaong X

M.MEO.1 MpopriBeia ASEIGV AOYITHIKGOV X

®A3H A: AOKIMAZTIKH AEITOYPIIA

M4.1 Help-desk (IFpageio Ynootpigng) X X X X

M4.2 Yrootnpign kaAiig Aerroupyiag (SLA) X X X X

116.1 Mapoxr agents yia oTeAéxwon help-desk
T>AA

7.1 TnAenIKoIvwVIakéS YNnpeaieg X X X X

2TAAIO 2

o sz eroenweonnio L L] L L L LD

MEPIOAOZ EITYHzZHZ

Ynnpeaieg Mepiogou Eyylnong
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I cp0e A. Zuyypou 194, TK 176 71, KaA\iBea. (ATTiki)) o TnA.: 213 1300 700 e Fax: 213 1300
L 800-1

.o KOINQNIA THZ http://www.ktpae.gr « e-mail: info@ktpae.gr

oeh. MNMAHPO®OPIAL NMIA Mn Kepdookonikd e Ap. TEMH: 004261201000

8.2 daoeig — NapadoTtéa

To £pyo Ba uhonoinBei o€ 2 XTAAIA, kal og kGBe 2T1adio ulonoloUvTal ol KaTwBI Paceig & napadoTea:

8.2.1 2TAAIO 1

To Ztadio 1 ulonoieital o 4 PaoeIC, WS KATWOI:

8.2.1.1 ®aon A: MeAétn EQappoyng — AvaAuon AndiTHoEwv

®aon A MeAéTn Epappoyng — AvaAuon AnaiTnoEwv
‘Evapén: M1 Angn: | M6
Epyaoieg

>Tn @aon autr|, o Avadoxog Ba enikaiponolinoel kai 8a eEeIBIkeldel TNV NPOTACK Tou, AdUBAvovTac unoyn
Kal veoTePEC NANPOPOpIEC 1 AANAYEC MOU £XOUV OTO METAEU OUVTEAEDTEI OTO NEPIBAANOV TOU £pPYOU.
EidikdTepa, oTo nAqiolo TG PAoNG auTnG NapEXovTal ol KATwo! epyaciec:

e Ynnpeoieg MeAéTng Epappoynig — Avaluong Anaimoswv (BA. §6.1)

MapadoTea

MapadoTeo Mepiexopeva Mﬁvgq
Mapadoong

M1.1 MeA€Tn Eqappoyng - Ta nepiexopeva Tou napadoTéou avallovral oG

Avahuon Anairnoswv akoAoUBwc:

1) >xédio Alaxeipiong kai MoidTnTag ‘Epyou (ZAME)

2) Telxog UPIoTAUEVNG KATAOTAONG

3) OpioTikonoinyévo Telyoc Avaluong AnaiTioswy

4) >xedlaopoc  ApxiTekToviknGg Auong (Technical
Architecture & Conceptual Design) M6

5) MeBodoloyia kal Zevapia EAEyxou

6) MeAEéTn AlaAeiroupyikOTNTAG Kal AlaouvOeong Tou
SUOTAMATOG e TpiTa SUCTHUATA

7) Zxéd0 Metantwong & MeTaBaong

8) MeAéTn Aogpdaleiag ZuaThATog

9) 3x£0I0 eknaidsuonc / OdNyOG eknaideuang

8.2.1.2 ®aon B: AvanTtuén ZuoThHAaTtwv & YNNPeoiov

®aon B Avantugn ZuoTnHAaTnv & YNNPeoi®v
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"Evapén: M722

ABER: | M21

Epyacieg

>Tn ¢daon auTr, o Avadoxog 6a eykaTacTAoEl KAl NAPAKETPONOINOEl TO CUVOAO TWV CUGTNUATWY TOU £Pyou
kal Ba uhonoinoel TIG {NTOUUEVEC UNNPECIEC, NPOKEIPEVOU va TEBOUV O MIAOTIKN AsIToupyia.

EidIkOTEPA, 0TO NAdioio TnG ®AoNG AuTAG NAPEXOVTAl Ol KATWOI EPyaAaiec:
e Takéro Epyaaiag I. ZUoTnua diaxeipiong oXeoewv He Toug NoAiTec (BA. §4.1)
o [Makero Epyaaiac II. Kevrpikn MAatpopua MNapoxng Ynnpeoimv atov MoAitn — Gov.gr (BA. §4.2)
o TMakeTo Epyaaiacg III. Eviaio Kevtpo EEunnpeTnong (BA. §4.3)
e [akeTo Epyaciag IV. ITSM (BA. §4.4)

MapadoTéa

MapadoTeo

Mepiexdpeva

Mrvag
Mapadoong

M.re1.1:

NoAITEG

>uoTnua

AlaxEipIonG ZXECEWV UE TOUG

To napadoTéo auTtd nepIAapBavel TNV oAOKANPWaON TNG
gykardoTaong  Kkai napadoong OAWV  TWV
UNoouUCoTNHATWY Nou o Avadoxog Ba npooQépel oTn
AUaon Tou, ndvw oTa onoia Ba yivel n avanTuén yia va
KaAugpBoUv Ta XapakTnpioTIKa TOU OUCTHUATOG Mou
avagepovtal oto MAPAPTHMA I — §4.1. Aev Ba €xouv
uAonoinBei SIAAEITOUPYIKOTNTEC KE TPITA CUOTAKATA Kal
NapageTponoinon yia TIG UNNPECIeC.

M12

MN.ne1.2: 1n
Ynnpeoiwv KEM

naptida

To napadoTeéo auto nepIAaPBavel Tnv uAonoinon kai
OOKIUN TWV NApakaTw, ETOINWV YIa EVTAEN O MIAOTIKN
AerToupyia:

e 40 undpyouoeg KEM Ynnpeoieg diaxeipiong
UnoBéoswv €5 OAOKARPOU UAOMOINHEVEG,.

e 400 undpyouoeg KEM Ynnpeoieg diaxeipiong
UnoBEoswv anAng KaTaypaprg

e Tekunpiwon (ZuoTAPATOG, XPNOTWY, JIAXEIPIOTWY)

M18

M.Nnei1.3: 2"
Ynnpeoiwv KENM

napTida

To napadoTeo auTo nepIAapBavel Tnv ulonoinon kai
OOKIUN TWV NAPAKATW, ETOINWVY YIA EVTAEN O NMIAOTIKN
AeiToupyia:

e 35 undapyxouosc KEM Ynnpeoieg Olaxeipiong
unoBeéoewv €§ OAOKANPOU UAONOINUEVEG.

e ‘'Ew¢ 350 undpxouoec KEM Ynnpeoiec Siaxeipiong
UnoBEoswv anAng KaTaypapng

e Enikaiponoinuévn  Tekunpiwon  (ZuoTriuarog,
XpNOTWY, DIAXEIPIOTAOV)

M21

M.NE2.1: Baoikég EvoTnTeg
NG NAaTpodpPag gov.gr

MepihapBaver:

a) Tnv diauoép@EwWon kal Napadoon Twv UNodoP®Y TNG
nAaTQOpUAc gov.gr, OCUPQWVA WE TIC aNAITAOEIG
peBodoloyiac Kkal  apXITEKTOVIKNAG UAomoinong Tng
evoTnTag 4.2,

B) TNG nAATPOPUAG TEXVIKNG avanTu&ng unnpecinv
(developer platform) onw¢ avagéperal oTnv evoTnTa
4.2.4, kai

M12

22 Av kai gnionua n ®aon B Eekiva pe Tnv napaiapn Tng ®aong A, o avadoxog 8a pnopouaos, €AV TO KPIVEl OKOMIKO, va
Eekivd NponapackeUaoTIKEG EpyAaTiec Npiv TNV enionun &vapén Tnc daonc B
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Y) TOo anoBeTrpio OXedIAOTIKWY OTOIXEIWV  ONWG
avagépeTal otnv  evotnta 4.2.1 Ta onoia 6a
a&onoinBouyv yia Tnv avanTuén gov.gr unnpeciwv.
Ta napadotéa Ba AsiroupyoUv auTOvopa Xwpig TIG
OlaAeIToupyIKOTNTEC Nou Ba uAonoinBolv ota nAdicia
Tou oTadiou 1.
M.NE.2.2:  1loc  KUKAoC | To mapadotéo autd mepiapPaver Tnv uonoinon kai | M18
uhonoinong vewv unnpeoiwv | dokiyp 10 npdTUNWV  UNNPECIOV  gov.gr  OnwG
gov.gr neplypagovTtal ornv evotnta §4.1.5, £toiywv yia
evragn o€ mAoOTIKN AsIToupyia
Eniong, nepidapBavel T SiaAsIToupyIKOTNTEG Nou Ba
uhonoinBouv ota nAgioia Tou otadiou 1 (NAnv oowv
anarrouvTal yid TIG VEEC UMNPECIEC e-gov Tou 2%
KUKAOU).
M.ME.2.3:  20c  KUKAoC | To mapadotéo autd nepiappaver Tnv ulonoinon kai | M21
uhonoinaong vewv unnpeoiwv | dokiyp 10 npdTUNWV  UNNPECIOV  gov.gr  ONwG
gov.gr neplypagovTal otnv evotnTta §4.1.5, €Tolwv yia
£vTaén oe MAOTIKN AsiToupyia
M.NE3.1 Eykatdotaon kai | MepihapBaver: M12
napapetponoinon  Eviaiou | o Magreopua Contact Center eykaTeoTnuévn kai
KevTpou Egunnpetnong napageTponoinuévn, EToIUN yia MAOTIKNA ASIToupyia
(Contact Center) o ANOTEAéOHATA SOKIUGOV anodoxrC
Mn.ne3.2 OMNokAnpwon | MepiAappavel M18
Eviaiou KevTpou | o« v uhonoinon NLU o€ 5 unnpeaieg
E€unnpetnong & 5 YANPEDIEG | o §iaglvdeon Eviaiou Kévrpou EEunnpéTnonc pe Ta
NLU unodAoina unoouaTANATA
e Texunpiwon (ZUCTAWATOC, XPNOTWY, DIAXEIPIOTWOV)
M.NE4.1 EykatdoTacn Kai | Nepiappaver: M12
napapeTponoinan e MNAat@oppa ITSM eykaTeoTnuévn HE  apyIkn
MNAat@opuag ITSM napapeTponoinon
e AnoTteAéoparta SoKIJV anodoxng
M.ME4.2 Mpoocappoyn | MepihapBaver: M18
MAateoppag  ITSM  0T0 | o Mpooapuoyn NAATROPUAG yia XpAon and MMTIZAA,
ENIXEIPNOIako  nepiBadov £TOIMN Yia MIAOTIKA AgiToupyia
™G IMM2AA o AIGOUVOEDN pE AOINA UNOCUCTANATA
e AnoTteAéoparta SoKIJV anodoxng
e Tekunpiwon (ZuoTAPATOG, XPNOTWY, JIAXEIPIOTWY)
e MeTAnTWON apyIKWV OedOpEVWV and UPIOTAMEVA
OUOTAMATA Mou €ival anapaitnTa yia Tnv
EMIXEIPNOIAKN AEIToupyia

8.2.1.3 ®aon I': MAoTikn AsiToupyia kai Eknaidsuon

®daonr MiAoTikA AsiToupyia kail Eknaideuon
‘Evapén: M19 AREn: | M24
Epyaaiec
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>Tn (paon autn, o Avadoxoc 6a AsiToupynoel MIAOTIKA TA CUCTNAUATA Kal Ba NApEXel eKNaideuon XpnoTwv
Kal JIaXEIPIOTQV.
EidIkOTEPA, 0TO NAdiolo TNG PAoNC auThAC NapEXovTal ol KATwhI Epyaaiec:
¢ Ynnpeoiec Eknaideuong (BA. §6.3)
¢ Ynnpeoiec MiAoTIkAG Asitoupyiac (BA. §6.5)
e Ynnpeoiec MetapBaong otnv Eviaia Wnoeiakn Ynodopn EEunnpetnong MoAirwv & Enixeiprioewv (BA.
§6.2)
o [popnBsia kal napoxn adeiwv ETolpgou Aoyiopikou (BA. §5.6)
MapadoTea
MapadoTéo Mepiexopeva Mnvag
Mapadoong
n3.1 OpioTikonoinyevo | MepihapBavel Ta €&nc (BA. kai §6.3): M21
2X€DI0 €KNAIdEUONG e TO QVTIKEIHEVO TNG €KNaidEUonG ava Kartnyopia
EKNAIOEUOHEVWV

e TNV eknaideuTikn dladikacia Kkal Tov TPOno
dlaxeipiong Tng

e  avaAuTIKO NpPOYyPANKATIONO EKMNAIOEUTIKWV
oegpIvapinyv, o onoiog Ba €xel ouPEWVNBEl PE Tov
dopea AerToupyiag

3.2 Ynnpeaieg eknaideuong | MepidapBaver Ta Enc (BA. kai §6.3): M24

e Ynnpeoieg eknaideuonc, OlAPOPONOIOUPEVEC (G
Npog TO MEPIEXOUEVO Kal TNV €UPaan, avaioya pe
Tov pONO TOU KABe OTEAEXOUC oTa nAdioia Tng
ulonoinong  kai  akoAoubng  EMIXEIPNOIAKNG
A€IToupyiag Tou ouoTAEATOG,.

e EknNaideuTikO UNKO Yid TIG 2 OIApOPETIKEG
KaTnyopieC exnaideUoewV: OIAXEIPIOTEG, TENIKOI
XprioTeg (agents)

o TelXog  TekunpiwpévNG  agoAoynong  TNG
dladikaciag  kal  TWV  ANOTEAEOPATWV NG
€KNaIdEUONG  Kal  EI0NyNTIKWV  UETPWV  YId
MEeyioTonoiNon TNG EMIXEIPNOIAKNG aglonoinong Tou
JUOTHUATOG

M5.1  NAnpwg E)\EYI-{“::VC' MepihapBavel Ta €Enc (BA. kai §6.5): M24
2YZTHMATA o©0€ 0uvOnkeg ) ) ) )

AeIToupyiac nou | ® Emkaiponoinuevo Teuxog AvaAuong Anaitnoswv
NPOCOHOILVOUV TIG | o  Enikaiponoinuéva SZYETHMATA, nAfnpwgG eleypéva
npayuaTikeG,  €Tolya - va Baoel npoodlopIoBEVTwY Oevapiwv EAEyXou, EToINa
Hnouv  0e  AOKIHAGTIKN yia diaxeipion npaypaTtikov dedoUEVWV Kal évapen
Aerroupyia TNG AOKINAOTIKAG A&IToupyiag

o Enikaiponoinuéva  eyxeipidia  xpriong  (user

manuals), diaxeipioTwv (administration manuals)
Kal ouaTrpaTog (system manuals)
o lnyaioc K®AIKAC custom eQAPHOYWY
N5.2  Ynnpeoieg MIAOTIKAG | Avapopd nou nepiAapPaver anoAoyIopod yia Ta KATw! M24
AerToupyiag (BA. ai §6.5):

e Enimonia unooTrpi€n EEIDIKEUPEVWY OTEAEXWV TOU

Avadoyou yia TNV NpayuaTonoinon Twv EVEPYEIDV
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nou npoBAEnovTal kata Tn @Aon MAOTIKNAG
Aerroupyiag  (Popea  Asitoupyiag &  MMAOTIKGOV
(POPEWV)

e KaTaypa®ry Twv OQAAJATWV / OuhBavTwv nou
£UQAVIOTNKAV Kal TOU TPOMoU avTIMETOMNIONG TOUG
/ EVEPYEIQV UNOCTAPIENG

e Avagopd npooapyoywv Kai puBuicswv oTO

AOYIOUIKO
rns.3 Epapuoyn HO,A'T'K"]C MepidapBaver Ta €EA¢ (BA. kai §6.5): M24
Aopaleiag kal anoTeAéopaTa . . .
e Enmikaiponoinuevn MeAeTn AnoTiunong
EnmikivouvoTnTag (Risk Assessment Report)
e Enikaiponoinuévn MoAITIKR aopaleiag
MAnpogopiakoU ZUCTAKATOG
¢ Yhonoinon NoAiTikric AopaAeiag
M2.1 Avagopd OMokAfpwong | NepAapBaver (BA. kai §6.2): M24

Ynnpeaibv MeTaBaonc e Tnv nepiypagn Tng OSiadikaciag peraBaong nou

ulonoinénke

e Ta anoteAéopata TnG ekTéAeonc Tng dladikaaiag,
nola Oedouéva agopolos, noia npoBAnRUaTa
QVTIKETWNIOTNKAV, NWG EYIVE O XEIPIOPOG TOUG

e Tehkny avapopd  Twv  OedOPEvwv  Mou
METAQEPONKav, anoé nola nnyn Kai  Tuxov
EKKPEMOTNTEG nou Oev  AUBnkav kar xprilouv
XEIPOKIVNTOU XEIPIGUOU

M.ME0.1 Adeiec Aoyiopikay | [NEPIAAUBAvVEr OAeG ol anaiToupeveg adeleg AoyiopIkav | M24

yia OOKIJAOTIKR) AsiToupyia TOU OUGTHUATOG, MOU
kaAunTouv 2-e1i Aeiroupyia (BA. kai §5.6)

8.2.1.4 ®aon A: AokigaoTikn AsiIToupyia

®daon A AokipaoTikn AsiToupyia
‘Evapén: M2523 AREn: | M36
Epyaoieg

2Tn @daon autr, o Avadoxog Ba AsiIToupynaoel Napaywyika Ta GUOTHUATA NApEXOVTAG TEXVIKR UNOCTAPIEN
Kal TNAENIKOIVWVIAKEG UNNPETIES,
EidIkOTEPA, 0TO NAdiolo TN PACNG AUTAC NApEXoVTal ol KATWOI Epyaciec:

e Ynnpeoiec help-desk (BA. §6.4.1)

e Ynnpeoiec unooTnpIiEng Aeiroupyiac (SLA) (BA. §6.4.2)

o apoyxn agents yia oTeAéxwon help-desk MNZAA (BA. §6.6)
e TnAenikolvwviakeg Ynnpeoieg (BA. §6.7)

MapadoTea

Ava Tpipnvo, evtoc 10 nuepwv Pe TN ANEN Tou TpIPRvou avapopdc, Je Evapén 1o M27

e [16.1 Tpiunviaieg ekBEaeic anoAoyiopou Mapoxnc agents yia oTeAéxwon help-desk MMNZAA

23

n ®aon A &kiva pe Tnv oAokAnpwon tTng ®aong . QoToco pe Baon Tn onueiwon 3 otnv evotnTa 5.1, pnopei va
EeKIvViOEl akOPa Kal €av Oev €xel 0AOKANPWOEl TO NANPEC OET NAEKTPOVIKWY UMNPECIDV TWV €V AOY® NApadoTewv
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e 7.1 TnAenIKOIVWVIAKEC YNNPETIEG

Ipageiou YnooTtnpIiEnc

MapadoTeo Mepiexdpeva Mrvag
Mapadoong

M4.1 Tpiunvigieg ekBeoeic | MepidapBavouv Ta €ERc (BA. kal §6.4): é\\//qu Tp”"nvfé

anoAoyloou Epyaciov |- Huépec Asitoupyiac, ApiBuo oteAexwv ava Bapdia | nUepwY, uE

e€unnpeTnong

e ApIBUOG  avayyshwv, €ido¢  (NAnpogopnaon,
eunnpEtnon  airiuatog,  avagopd  BAARng/
OucAeIToupyiac) ava nuepa, EROoudada, pnva.

e JITATIOTIKA OTOIXEID yld XPOVOUG  anoKpiong
lpageiou YnooTrpiENC ava KAMON Kal GUVOAIKT)
KaTavoun.

e AvaluTika oToixeia yia kabe ava@opd npoBARUATOC
(BAGBN ) duoAeiToupyia) nou eEunnpeTnONKE.

évapén To M27

M4.2 Tpiunviaieg avagopéc | KaBe Tpiynvo o Avadoxoc 6a napadidel Tpignviaieg 'EA\\I/'Sb Tp||.|nvloé
THPNONG TwV OpwV SLA avaQopEC OXETIKA WE TNV TRPNON TwV Opwv Tou SLA nuspgd)v e

nou neplypagovTal otn Aiaknpuén. (BA. kai §6.4)

EmnAéov OTIC ava@opec auTéc Oa npeEnsl  va
avagEpovTal ol PATPEG NoU KaAgiTal va nAnpwoel o
Avadoyoc os nepinTwaon aduvayiac Tpnang Tou.

évapén To M27

agents yia oTeAéxwon help-
desk IMNZAA

M6.1 Tpiunvigieg ekBeoeic | MepidapBavouv Ta €Enc (BA. kail §6.6): 'EA\\I/'S(f)(; Tp||.|nvloé
anoAoyiopou Mapoxng | ApIBUO Kal ovOUATA OTEAEXWV NUEPWY, VI3

e Bdpdiec nou €eKTEAEOTNKAV, OUVOMKA kal avd

évapén To M27

OTENEXOG
nz.1 TnAenikoivwviakeg | 3 Pnviaieg avapopég napoxng unnpeoiav (BA. kal §6.7) Q\\//'(r]é Tplunvloé
Ynnpeoieg S
nHepwy, ME

évapén 1o M27

8.2.2 2TAAIO 2

To ZTadio 2 uAonolsital o€ pia ¢paon, Eekiva Pe Tnv évapén Tou M25 kal eKTeiVETal £WG TO TEAOG TOU
gpyou. QoTO00 onuelnveTal 0TI n AvabeTouoa Apxn ME BAon TIG TPEXOUTEG avAyKeg TNG MMopei va
anairioel Tnv €vapén napoxng TV UNNPESIOV VPITEPA.

8.2.3 Xpovog YnoBoAng kai Aiadikacia OpioTikonoinong NapadoTémv

KQA XPONOZ AIAPKEIA
A/A ®AZH | MAPAAO TITAOZ NMAPAAOTEOY 1Yn:1 I?KBAO(;\ZI-IHzi n AEII,\ :Ar)(;(':EOY
=) MAPAAOTEOY | (MHNEZ)
1 A Mni.1 MeAETn Eappoyng -Avaiuon M05 1
Anaitnoewv
2 B M.NE1.1 | Z0oTnua Alaxeipiong ZXECEWV HE TOUG M11 1
NOAITEC
3 B M.NE1.2 | 1" napTida Ynnpeoiwv KEM M17 1
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o | e
A/A (®AZH nﬁggeo TITAOZ NAPAAOTEOY 17 EKAOSHZ | MAPAAOTEOY
NAPAAOTEOY (MHNEZ)
4 B M.NE1.3 | 2" naptida Ynnpeoiwv KEM M20 1
5 B M.NE2.1 | Baoikég EvoTnTeg Tng MAATPOPUAC gov.gr Mi11 1
6 B M.NE.2.2 | 1og KUKAOC UAOMOINONG VEWV UNNPECINV M17 1
gov.gr
7 B M.ME.2.3 | 20¢ KUKAOG UAOMOINONG VEWV UMNNPECIWV M20 1
gov.gr
8 B M.Ne3.1 | Eykaraoraon kai napapeTponoinon Eviaiou Mi11 1
Kévtpou EEunnpetnonc (Contact Center)
9 B M.NE3.2 | OAokAnpwan Eviaiou KévTtpou M17 1
E€unnpétnong & 5 Ynnpeoiec NLU
10 B M.NeE4.1 | Eykataoraon kai NapapeTponoinon Mi11 1
NAateopuac ITSM
11 B MN.NE4.2 | NMpooapuoyn NAateopuac ITSM oto M17 1
£nixelpnaolako nepiBaiiov Tne MNZAA
12 r n3.1 OpIOTIKOMOINKEVO ZXEDI0 EKNAIOEUONG M21 -
13 r n3.2 Ynnpeoiec eknaidsuong M23 1
14 r Mns.1 MANPwC eAeypéva SYSTHMATA o€ OUVONKEG M23 1
AEITOUpYIag MOU NPOCOHOIMVOUV TIC
NpayuaTikeS, ETOIUA VA PNOUV O€
AokIJaoTIKn AsiToupyia
15 r rns.2 Ynnpeoieg MAoTIKAG AgIToupyiag M23 1
16 r ns.3 E@appoyn MoAITikAg Aopaleiag kai M23 1
anoTeAéopara
17 r n2.1 Avapopa OAokANpwongG YNnpeoimv M23 1
MeTdBaonc
18 r M.ME0.1 | AdeleC AOYIOHIKQV M24 -
19 A n4.1 Tpiunviaieg ekB£oeIc anoAoyiopoU epyacinv Ava Tpiunvo, -
Ipageiou YNooTnpIEng evtoc 10
NUEPWYV, HE
£vapén 1o M27
20 A n4.2 TpIUNVIAIEC AVaPOPEC THPNONG TWV OpWV Ava Tpiunvo, -
SLA evtog 10
NUEPWV, HE
£vapén 1o M27
21 A ne.1 Tpiunviaiec ekBEaeic anoAoyiopou Mapoxnc Ava Tpiunvo, -
agents yia ateAéxwaon help-desk MMZAA evToc 10
NUEPWY, HE
£vapén 1o M27
22 A nz.1 TnAeniKoIvwVIakEG YNnpeaieg Ava Tpiunvo, -
evtoc 10
NUEPWY, HE
£vapén 1o M27

O Avadoxoc, unoBaAel Tnv 1n €kdoon kabe napadoTEou, CUPPWVA HE TOV NPOPRAENOPEVO «XPOVO
YnoBoAncg» Tou napandvw nivaka. H Enirponn MapaAafnc ‘Epyou, eAéyxel To napadoTeo Kal
KaTaypa@el 0€ NPAKTIKO TIC NApaTnpnoeiG TG, TIG onoieg diaBiBalel aTov Avadoxo yia didpdwan Kai
unoBoAn enikaiponoinuévng €kdoong Tou napadotéou. H diadikacia autry enavaAauPaveral ava
napadoTeo, O0EC POPEG analtnOei kaTa Tn dIAPKEIa TNG WG Avw NPoPAENONEVNG «Aldpkelag EAEyxou»
EVTOC TNG onoiacg unoXpewTika unoBAAAeTal n TeAIKN €kdoon Tou napadoTéou Npoc nNapaAapr) Kai
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oTn ouvexela akoAouBei n diadikacia napaAaBnc anod Tnv apupodia Enirponr), oUP@wva PE Td
avagepopeva atnv nap. 6.3 Tng napoloac.

TNV nepinTwon nou n Enirponn MapaAaBng and 1o éAeyxo TNG 1ng €kdoon Tou unoBANBEVTOC
napadoTeou dlIanIoTWOEl OTI NANPOI TIC CUMBATIKEG anaiTioelc akoAouBei n diadikacia napaAapnc,
oUPPWVA WYE Ta avapepopeva atny nap. 6.3 Tng napouoac,.

8.3 Opada Epyou/Zxnua Aioiknong ‘Epyou
O unoyneiog Avadoxog unoxpeoUTal va unoBaiiel atnv Mpoo@opd Tou oAOKANPWHEVN NPOTACN Yia
To oxnua dioiknong, Tn dopn TNG opadac £pyou nou Ba diabeoel yia Tn dIoiknon Kai uAonoinon Tou
'Epyou kai Tn ouppeToxn (MAHPHZ ANAXXOAHZH ) MEPIKH AMASXXOAHZH) Twv peAwv TnG Opadag
'Epyou (6nwc¢ auTd opidovTal aTnv 2.2.6 TNG napouoac) oTiG enipEpouc PATEIC UAOMOINCNG TOU £pYOU.

NUEIRVETAl OTI OV ANAITEITAI OTO NAQICIO TNG NPOCPOPAG va UNoPANBEI TO GUVOAO TWV HEAWV TNC
opadac Epyou Népav auTwv Tng 2.2.6 aAAaG oUTE Kal o1 Xpovol anaoxoAnong autwy.

Tuxov alayn Tou npoownikoU Ba TeAei uno Tnv Eykpion TnG AvaBéTouoac ApXNG HETA and OXETIKN
gloniynon TG EME kal o1 OXeTIKEG anopacelg 6a anoTehoUv avanoonacTo PEPOG TNG cuvapBeioag
oupBaonc.

H AvaBétouoa Apxn Oa éxel Tnv KUpIa uBuvn eniBAeWnG Kal EAEyXOU TNC nopeiag avanTuéng kai
uhonoinang Tou 'Epyou, evw Tnv kUpia euBUvn uhonoinong Tou 'Epyou Ba Tnv €xel 0 avadoxoc.

8.4 Me6odoAoyia dioiknong kai diIac@PAAiong NoIOTNTAG

O unoywn®log Avadoxog €ival UMOXPEWMEVOC va GUMMEPIAABEI OTNV NPOOPOPA TOU AEMTOMEPEC
xpovodiaypaupa uhomoinong HE TIC KUPIEC (PACEIC UAOMOINONG, NEPIYPAPEC €PYAciwV Kal
napadoTewV, AVAAUTIKEG XPOVIKEC nepIOdoUC ulornoinong, avepwnivoug nopouc (pdAol / opadeg
£PYOU) kal appodIOTNTES, KaBWE Kal Ta Kupla opocnua Tou Epyou.

Katd tn didpkeia uhonoinang Tou ‘Epyou, o Avadoxog 6a unoBaiiel Mnviaieg Avapopég NMpoodou
(progress reports) oxeTika pe TIG OpAoeIg Tou Kal TIG diadikaagieg ekTEAeoNG Tou 'Epyou, £TOI WOTE
va dlacpaAileTat:

e 1 TAPNON TOU XpovodiaypauuaToc Tou ‘Epyou

e N opbn, kKal cuppaTr HE TIC NPOJIAYPAPES, EKTEAEON TWV UMNOXPEWCEWY TOU Avadoyou.
O1 TakTIkEG ouvavTnoeig Tou Avadoxou pe Tnv EME yia Tnv npoodo Tou Epyou Ba dieEayovTal o
unviaia Baon.
O Yneubuvog Aiaxeipionc ‘Epyou Tou Avadoxou Ba napouoidlel oe kGBs ouvavTnon Tnv Avagopd
Mpoodou Tou ‘Epyou, oTnv onoia Ba oupnepIAaUBAVETAl TUXOV EVNHEPWMEVN €kDOON TOU
xpovodiaypaupaTog Tou ‘Epyou.
Ektd¢ and TIC TakTIKEG ouvavTnoelg, o Mpdedpog TnG EME pnopei va OUYKAAEOEl EKTAKTEG
ouvavTnoeig eav KpIBei anapaitnTo.
O Avadoyoc 6a Tnpei Ta NPakTIKa Twv ouvavToewv nou dieEayovTal yia Tnv npoodo Tou ‘Epyou Kal
Ba Ta anooTéNel oTnv AvabéTouoa Apxn
O unoyn@ioc Avadoxoc, 6a npenel va oupnePIAABEl OTNV NPOo(OpPd TOU TA £yypapa TOu
JuotnuaTtog Alaxeipiong MoidTnTag nou epappolel, N o€ NEPINTWON XPRONG AOYIOHIKOU, va Yivel
OXETIKN avagopd.
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8.5 Tonog uAonoinong/ Nnapoxncg TV UNNPECIOV
O Avadoxoc 6a npenel va napadwoel o€ NARPn AsIToupyia To oUVOAO Tou {NTOUNEVOU AOYIOUIKOU
oTov dopea AsiIToupyiac.
H Tehikn TonoAoyia 6a kaBopioTei kaTd Tn MeAéTn Eappoync.

O Avadoxog 6a npoogEPEl TIG UNNPECIEC TOU KATa KUPIO AOYO OTIC €yKATAOTACEIC Tou dopEa
AsiToupyiac aAAa kal og onoia aA\a onueia NnpokUYWouv anod TIG anaiTroeiC Tou ‘Epyou evTOC TOU V.
ATtTIKNG / Ta onoia Ba cupnepIAayBavouv kai onpeia ektog ATTIKAG (n.X. MiAoTikoi dopeic, Dopeic
nou Ba eEanAwOei To ZUoTna KTA.).

O AvadoxoC OTa onueia €ykaTtaoTaonc Tou AoyIopIKoU unoxpeoUTdl va €KTEAECEI onoladnnoTe
€pyaocia anaiTeital yia Tnv eykataoTaon Kai KaArn AEIToupyia Tou ZUOTAKATOC,.

Tonocg unoBoAnc Twv napadoTewy eival n €dpa Tnc KM M.A.E.
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MAPAPTHMA 11 — Nivakeg ZUPHOPPWONG

Mivakag 1.1. Aermoupyikeg Anaitnoeig MakeTwv Epyaoiag

A/A MPOAIArPA®H AMNAITHZH AMNANTHZH MAPATMNOMITH

JUMMOPPWON OTIG anaiTnoeig TG § 4.1 MakeTo
1. Epyaciac I. ZUotnua Alaxeipiong IXEOEWV WE NAI
Touc MoAiTeC

JUMMOPPWON OTIC anaiTnoeig TnG §4.2 MNakeTo
2. Epyaoiag II. Kevrpikry MAatgopua Mapoxnc NAI
Ynnpeoiwv atov MoAitn — Gov.gr
JUMMOPPWON OTIG anaITnoeig TNG § 4.3 MakeTo

3 Epyaoiac III. Evigio Kévrpo EEunnpETnonc NAI
4 JUMMOPPWON OTIG AanaITnoeIG TNG § 4.4 MNMakeTo NAI
) Epyaaiac IV. ITSM
Mivakag 1.2. >UoTnUa dlaxeipiong OXECEWV PE TOUuG NOAITEC — Alaxeipion YnoBéoswv MoNiTwv kal Aneikovion 360°
YMNOZTHPIZETAI |AMAITEITAL MAPAMOMIMH
A/A MEPIFPA®H AMAITHZHZ AMAITHZH EITENQS ANAMTY=H AMANTHZH TEKMHPIOSHS

ZUoTnHa S1axeipiong OXEoEWV PE TOUG NOAITEG — Alayeipion Yno0ioswv MoMiTav kal Angikovion 360°

Na npooQepBei £TOIMO  EUMOPIKO
AOYIOUIKO, oUVOPOUNTIKAC PUOEWG HE
Hop®r) AoyIopikoU w¢ unnpeoia (SaasS)
yia Tnv Jlaxeipion UnoBLoswv Kal
aInUAaT@V  UNooTNPIENG  MOAITGV
(AYAN). H diaxeipion airnudatwv 8a
npénel va unooTnpilel kal va Napexel
TOUAGXIOTOV Ta €§NG XapakTnpioTikd
ME €nionun TEKUNPIWON TOU NapoOXou
TNG unnpeoiac:

Aiayegipion Tou NARPoUG KUKAOU WG
TV  aQITNMATWV-UNoBeécswv  ano
€EUNNPETNTEG - agents pe duvaToTnTa
onuioupyiag  armmudTtwv,  eniluonc,
aklpwong, avabeong, evonoinong,
METaTponng O yvwolakd apbpo,
dlaxeipiong  péow  dladpacTIKWV
TapnAo (dashboards), k.a.
AuvatdtnTa autopatng dnuioupyiag
aITAMATOC - UNOBEDNG - yypadnc anod
noikiAia e100dwv-kavahiov (n.X. Email,
TNAEQWVIK)  KARon,  Kk.4.)  Kai
napapeTponoinong Tng diadikaciag Je
UMNOXPeWTIKA nedia kal NANPOPOpIES,
OUMNEPINAKBAVOUEVWY  KAVOVWV  Kal

Al NAI

Al1 NAI

Al1.2 NAI

KPITNPIwWV.
Enmiokonnon  armmuaTwv-unoBéoewy
HEOW 01adpacTIKWV TAunAo

nAnpogopiwv We visual filters. Na
A.1.3 |unooTnpieTal  katnyopionoinon og| NAI
tiers  ya noAanAa enineda
eniokonnong Bacel napapéTpwv (ny.
Kavahia).
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Al4

Opyavwon, opadonoinon Kal
NPOTEPAIONOINGN UNOBECEWY OE OUPEC
Baon kpITnpinv opoIdTNTAC, duakoAiag
N AGMwv kavovwv Kal avTioToIXng
dpopoAdynang Touc.

NAI

A.l1.5

KaBopiopdg eninédou  €EUNnpPETNONG
(SLA) kai PETPIKWV NApakoAouBnaong
Tou (KPIs)

NAI

KaBopiopog TV
OUMNEPIAAKBAVOUEVWY Opwv
efunnpétnong  (6nwg  d1aBéaiyog
apibpog arudTwv avd £€1og HEoW
OUYKEKPIMEVWV  KavaAiwv,  €ninedo
€EUNNPETNONG, K.4.) ava GopEa-MoAiTn
I NPoidV-NPOCPEPOLEVN UNNPETIa.

NAI

A.l1.7

Anpioupyia M'vaaiakng Baong apBpwv
(KB) pe GpBpa kar odnyiec unooTnpIENG
n onoia Ba sival dIaBECIUN E0WTEPIKA
yla Toug €funnpetnTéC - agents. Ol
dlayelploTeéG eminAéov, Ba €xouv TN
duvartoTnTa va napagerponololv Kal
va puBpifouv Tn MNvwolakn Baon péow
QIATPWV,  KaTnyopiwv,  NPOTUNWV
apbpwyv, napdxwv avaliitnong, K.d.

NAI

A.1.8

Evowpatwpévn aTtnv
nAatpopua/oloTnua, TexvoAoyia
Texvnmg Nonuoouvng (AI) via
BeATioTONOINON  TOU  anaitoUpEvVoU
XpOvoU €EETAONG Kal emiAuong kabe
UnoBecNG-aITrUATOG. Kata  Tnv
e€€Taon/eni\uon, Oa  npénel  va
OIaTIBETAl PNXAVIOPOG MPOTEIVOUEVWY
"OXETIKDV ~ aQITNMATWV"  KaBw¢  Kal
EMINAEOV UAIKO HE TN HOP®I OXETIKWV
apbpwv and Tn Tlvwoiaky Baon.
Ava@opEG Kal GUYKEVTPWTIKA OTOIXEIa
Ba npénel va cival diaBéoiya pe TN
Hop®n 01adpacTIKOV TAUNAO,
YPaPNUATWV Kal OTATIOTIKQWV.
AuvatdTtnTa €MAOYNg Kal
dopgpornoinong Twv  31adpacTIKwV
TaunAd6 Ba npénel  va diveral.
Mnxaviopog ao@alsiac-avabeong
TAUNAO O€ EMNIAEYUEVOUC XPNOTEC.

NAI

A.1.9

Mapoxn pe TN pop®r| Restful APIs Tng
NANPOoUC AEITOUPYIKOTNTAC

NAI

A.1.10

AuvatdTtnTa £yKATAOTAONG,
NnapapeTponoinong kal avanTuéng Tou
ETOIMOU EUMNOPIKOU AoyIouIKoU (Server
Software) XWpIc enmnAéov
adel0d0TNaN, o€ TonikO UMOAOYIOTIKO
etonhiopd  (on-premises HW) pe
TauToxpovn duvaTtoTNTa nNpPOoRaAcng
OTO TOMIKO MEPIBAMOV yia Toug ndn
adel0doTNHEVOUG XPNOTEG ToU
YnoAoyioTikou  Népoug (n.X. via
Aoyoug testing, development,
migration nepIBaAOVTWY)

NAI

Al.11

Eyyevng duvatotnTa yia "Epneipia Tng
giag o08dvng", katd Tnv onoia o
€EunnpeTNTNG - agent €ival o B€on va
EXEl NPOORACN 0 OAEG TIC ANAPAITNTEG
nAnpogopieg evTog giag

NAI
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OlenaQng/obovng  (evOeXOpEVWG  HE
alayn METAEL JIaPOPETIKOV
KapTéAwV) Xwpic Tnv avaykn va
nepinynBei  oe  MoA\anAég  0BOveg
NANPOPOPIDV.

A.1.12

MapapeTPOnoInaIUEG

EMPAVEIEG/ 0BOVEG gpyaaiac VI3
ypryopo kai e€UkoAo Tpono (n.x.
aMayr)/npogBnkn  nediwv, aliayn
EMIXEIPNUATIKOY ~ OlEPYAcIOV  Kal
OIadIKAOTIKDY POV, EVOWHATWON
€€wyevoUC NepIEXOUEVOU ano nnyeg BI,
K.d.). ANaITeiTal OAEG Ol avaQEPOPEVEG
NapapeTponoInoei  va  Aaypavouv
Xxopa EVTOG ™mg
NAaTQOPHAG/OUCTAKATOG, HE  XPron
EVOWUATOHEVOV EMAOYDV BEUATWY,
pubyioswv K.a. Kal Xwpic TN Xpnon
eninAéov epyaleiwy.

NAI

A.1.13

Eyyevg  evOowpaTWPEVO  Epyaleio
avanTu&ng/napapeTponoinong yia
avanTuén e@apuoywv Kal  eninAgov
ENEKTACEWV ™G
NAATPOPHAG/CUCTAKATOC HE  XPron
eAayIOTOU n/xai KaBoAou
NPOYPAUUATIOTIKOU KWJIKA.

NAI

A.l.14

Eyyevwg  evOWUATWHEVN  pnxavn
avalntnong Tng TIvwolakng Baong
KaBwg kal duvatdTnTa  OUVBETNG
avalnTnong o NOANAnAEG €EWTEPIKEG
nnyéc  Osdopévwyv, mépav  TNG
nepiexoyevne Bdaong (n.x. Federated
Search).

NAI

A.1.15

AuvatotnTa eyyevoUC EVOWMATWONG
EVTOC TNG NAATPOPUAG/OUCTAMATOG HE
€UKONO Kal ypriyopo TpOmno, oBovmv
nAaioiou npoepXOUeEVEG and TPITEG
eEwyeveic nnyec.

NAI

A.1.16

AsiIToupyieg kal pnxaviopoi TexvnThig
NonuoolUvng (AI) «kai  Avdaiuong
AedOpEVWV (Analysis) EYYEVG
EVOWPATWHEVEG €VTOG TNG  KUPIAg
NAQTPOPHAC/CUCTANATOG WG Bacikd
ouUCTATIKG OTOIXEIQ.

NAI

A.1.17

AlaBgoiun emAoyn yia adeioddTnon e
Baon Tov apiBuo xpnoTwv (user-based
License), aveEapTATWG TWV CUOKEUWV
nou xpnaoigonoioUvTal and auTtouc.

NAI

A.1.18

AigBeoipo, EekdBapo kar  dnpOGIwG
QVOKOIVWHEVO Kal PE AVAVEWOEIC avd
TakTa Xpovika dlaoTruara
xpovodidypappa KUkhou Zwng Tng
nAatpopuag/ouoTtiuatog  (Solution
Roadmap).

NAI

A.1.19

AuvatoTnTa dnuioupyiag Kal
OlaxeipionNG  (QOPHWV KAl EPEUVMV
IKavonoinanc.

A.1.20

AIOBEOINO, WG E€YYEVEG OUOTATIKO
oToIXEI0 TNG NAQTPOPPAG/CUCTHATOG,
€101KO EVOWHATWHEVO epyaheio
Onuioupyiag kavovwy, EAEYXOHEVWV
OUVONKQV, EVEPYEIMV, AUTOHATIOM®Y
o€ 01adIkaoieg pe NioTa ETOIMWV KOIVWG

NAI
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XPNOIKONoIoUUEVWY NpognIAoywv
KaBwg kar duvartoTtnTa dnuioupyiag
VEWV Nediwv pe €UKOAO Kal ypryyopo
TPOMO.

YnooTrpi§n duvaToTnTaG €ENEKTACNG
™G AUONng pMeE evepyonoinon  yid
MEAOVTIKN Xpron gyyevoUg
gnxaviopoU  chatbox pe  xpnon
e\axioTou n/kai kaBoAou
NPOYPAMHATIOTIKOU KWJIKA, EVTOG TNG
NAQTQOPHAC/CUCTAPATOG. H
napanavw duvaTtoTnTa enékTaong Ba
npénel va diatiBeTar and Tov idio
NApoXo UNNPECIQV.

A.l1.21 NAI

YnooTnpiEn duvaTtoTnTag ENEKTAONG
NG AUongG He  evepyonoinon/xpnon
dlaxeipiong OAwv TwV OIAQOPETIKWY
kavahimv/dlauAwv  enikoivwviag (n.x.
QWvNTIKR KAon, SMS, chat, k.a.)
péow TG idlag  0Bdvng/dlenagng
XpnoTn. EmnAgov, n nAatgopua 6a
Npensl va NPOOQEPEl EYYEVWC TN
duvatotnTa o XpNoTng VAl NAI
evalaooeTal PETAEU  DIAMOPETIKWV
kavahiov/dlauAwV  enIKoIVGVIAG  yia
dlapopeTikoUG neAaTec, MEOW
EVOWHATWHEVWY  AEITOUPYIQV — TNG,
divovtac Hia  OAOKANpwUEVN  Kal
£VONoINUEVN NEAATOKEVTPIKN| aioBnan.
O1 napanavw duvatoTnTeG ENEKTACNG
Ba npénel va diatiBevtal anod Tov idio
NApoXo UNNPECIQV.

A.1.22

To £TOIJO  €UNOPIKO  AOYIOHIKO,
OUVOPOUNTIKNG QUOEWG HE HOPPN
AoyiopikoU w¢ unnpecia (SaaS) va
unoaoTnpilel dlagoponoinan aTov TUno
NAapEXOHEVWV adEIWV:

. TUnou 1 nAnpoug
ouvaToéTNTWV XPNoTWOV

. TUnou 2 anAng
AEITOUPYIKOTNTAC Ke NANpn npoéopaocn
ota Oedopeva kal kat’  eAdyioTov
duvaTdTNTa KATaxwpIiong oXoAiwv Kal
EVEPYEIQV.

Na avagepbouv AMAEG
AEITOUPYIKOTNTEC TWV adeiwv TUNou 2.

A.2 NAI

Na npoo@epBoUlv oI kKaTaANAeC adeleg
XpNOT®V TUnou 1 nAfpoug
A.3 |duvaTothTwyv, yia xpnon Tou AYAM,| 21000
WOTE va KaAunTel kat’  eAdyioTov

apiBuo xpnoTwv:
Na npoogepBolv emnAéov  AdEIEC
XpPNOT®V TUnou 2 aning

AEITOUPYIKOTNTAG, Vyia  Xpron Tou
A4 AYAT, WOTE To CUVOAO TWV AdEIWV TOU 23500

AYAN va kaAunTel kat’ eAdxioTov
apiBuo xpnoTwv:

Na avagepBolv olokAnpwuéva €pya
uhonoinong w¢ NEPINTWOEIC avapopag
0l OMoieg va agopoUV JE avTioTOoIXOUG
Anpoaiouc Opyavigpoug

A5
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A.6

Mapoxr dnuoaclsupévou Wnviaiou SLA
yia Xprion g€ napaywyikd nepipaiiov,
TouAdxioTov 99.9%

NAI

A7

MANPWG evonoinpévn WG MEAOG TNG
OUVOMIKNG AUONG, ME KOIVO HOVTEAO
Oedopévwy  (tables, schema) vyia
ENEKTAOINOTNTA,  OIAAEITOUPYIKOTNTA
Kal guvoyn dsdopEVWY.

NAI

A.8

Na npoo@epBoUV o kKaTAANAEC Adeleg
yia 3.500 XproTec-€EUNNPETNTEG Yia
nepiodo Xprnong 2 ETav.

NAI

Mivakag 1.3.

>U0TnMa dlaxeipiong OXECEWV PE TOUG NOAITEG — Alaxeipion Kapnaviov

A/A

MEPITPA®H AMNAITHZHZ

AMAITHZH

YMNOZTHPIZETAI
EMTENQ>

ATMAITEITAI
ANAMTY=H

AMANTHZH

MAPAMOMIH
TEKMHPIQZHZ

ZUoTnpa d1ayeipIonG OXECEWV PE TOUG NOAITEG — Alaxeipion Kapnaviov

B.1

Na npoogepBei  £TOIMO  EUMNOPIKO
AOVIOHIKO, OUVOPOUNTIKAC PUOEWG HE
Hop®r| AoyiopikoU wg unnpeaia (Saas)
yia Tnv diaxeipion kai autopaTonoinon
dladikaciwv marketing. H unnpeaia
auTopaTonoinong d1adIKacIwv
marketing 8a_npénsl va unooTtnpilel

Kal vd NApeXEl TOUAAXIOTOV Ta £EAG
XAPAKTNPIOTIKA Je enionun
TEKUNPIWON  TOU  MNApoOXou  TNG
UNNPECIac:

NAI

B.1.1

Zxediaon aMnAenIdpacTiKwV
customer journeys yia Tnv napoxn
£EATOUIKEUPEVWV EUNEIPIDV o}
anodEKTEC YEOW NOANAMAGQV Kavalimyv.

NAI

Segmentation - katnyopionoinon Twv
OpadwV/KoIvoU yia npowlnan
Kaunaviag Bacioyevn o€ napexOUeveq
METPIKEC, OTOIXEIQ Kal avaAUoElS yia
BeATIWUEVN OTOXEUON TNC KAundviac.

NAI

Eicaywyn kai diaxeipion nePIEXOUEVOU
marketing, ekdévav, apxeiwv Kai
Bivreo.

NAI

Mpa@Ikog oXedIaouog Kal
napapeTpPonoinon yneiakou
NEPIEXOMEVOU  ONWG  MNVUPATWV
NAekTpovikoU Taxudpopeiou, oeAidwv
marketing, templates kai forms yia
dlapoIpacyo kai unooTnpIEn EVEPYEIWV
marketing

NAI

AuvatotnTa dnuioupyiag Kal
oxedlaopoU 1gTooehidwv marketing.

NAI

AuvatdTnTa dnuioupyiag kai diaxeipion
(QOPUMYV KAl EPEUVAV IKAVOMoinonc.

NAI

Mapoxry METPIKWYV, insights  kai
IOTOPIKOU yIa TIG €NAQEG, segments,
customer journeys, kai marketing
emails pe duvapikeg Kal dladpacTIkES
YPAPIKEG NAPACTACEIC)

NAI

B.2

Na avagepbouv oAokAnpwpéva €pya
uAonoinang wg NEPINTWOEIG avapopdag
0l OMnoieg va agpopoUlV O avTioTOIXOUG
Anuodaoiouc Opyavigpouc

B.3

Mapoxn dnuooieupévou pnviaiou SLA
yla Tnv unnpeoia AAAM yia xprion oe

NAI
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napaywyiko nepiBaihov, TouAdxioTov
99.9%

B.4

MANPWC evonoinuévn ®G MENOG TNG
OUVOAIKNG AUONG O€ ouvepyaaia Je Tnv
unnpeoia  "AYAN" (BAéne OXeTIKO
nivaka A), HE KOIVO HOVTEAO
Oedopévay  (tables, schema) via
EMNEKTACINOTNTA,  JlaAsIToUpPYIKOTNTA
Kal ouvoxn dsOoUEVWV.

NAI

B.5

Na unohoyioTolv 500.000 enagec-
napaknnTeg evepysiov marketing ava
unva yia nepiodo XpRong 2 sTav.

NAI

B.6

O napoxoc TnG SaaS nAaT@opuac va
gival o 010G We TOV NAPOXO TOU
ZuoTnpaTtog «Alaxeipiong YnoBéoswv

MoAT®wV kal Ansikdviong 360

NAI

Mivakag 1.4.

SUoTnua dIaxeipIong OXECEWV HE TOUG MONITEG — Alaxeipion Enixeipnoiakwv Aiadikaoimv

A/A

MEPITPA®H AMAITHZHZ

AMAITHZH

YMNOZTHPIZETAIL
EFTENQ>

ATAITEITAL
ANAMMTY=H

AMANTHZH

MAPATMOMIMH
TEKMHPIQ>HX

ZUoTnpa d1ayeipIonG OXECEWV HE TOUG NOAITEG — Alaxeipion Enixeipnoiak®v Aiadikaciov

ri

Na npoogepBei  €TOIMO  EUMNOPIKO
AOYIOUIKO, OUVOPOUNTIKAG QUOEWG ME
Hop®r) AoylopikoU w¢ unnpeaia (Saas)

NAI

r.2

Na nepihapaverar gyyevrc duvaTtoTnTa
kaBopiopoU TwV ENIXEIPNOIAKWY POWV
Tou opyaviopoU yia HovTeAonoinon Kal
opoyevonoinon  dIadIkaciawv  HEOW
NapayeTponoINoIpwv Pacewv (stages)
Kal BnudTtwv (steps).

NAI

r.3

Na napaoyebei eyyevic OuvaToTnTd
QUTOUATIOHWY TWV POWV-dIadIKacIwv yia
NapapeTPONoinon Kal  €NEKTAcn OTd
n\aioia TV NPOCPEPOUEVOV
OUVOPOUNTIKQWV UMNPECIOV HE €nionun
TEKUNPIWON TOU Napdxou Tng unnpeaiac.

r.3.1

Na nepihapBdavovral kat' eAdaxioTov
20.000 API QITAuaTa QUTOMATIOHOU
EMIXEIPNOIOKQV POWYV ava nuEpa ava
adeI0dOTOUKEVO XPrOTN TWV UMNPECIWY,
kaBw¢ kar  100.000 API artiuaTa
auTodaTIopOU ™mv nuépa yia
ouoTnuikoUg AoyapiacpoUc (server-to-
server kai NpoypauaTioTIKn npoopaon)

NAI

r.4

H npoo@epopevn unnpeaia Ba npenel va
napéxel eyyevac £tolpec (out-of-the-box)
NAapapETPONOINGCIHESG (d1aouvdéaoeic)
connectors yia Tnv OIGAEITOUPYIKOTNTA
TNG UMNpeciag ME TPITa E€EWTEPIKA
ouoTnuata . Na diatiBeTal enionun Aiota
€MNAOywV dlaouvdeong Tou napdxou Tng
unnpeoiac. Na avagepBei av anarreital n
Unapgn emnAéov unnpeciag yia TN
d1GBeon enmAoywv dIacUVOEoNG

NAI

r4.1

Na unootnpitetar n dnuioupyia custom
connectors NA&oV Twv SIABETIHWV.

NAI
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r.4g.2

Na kaAu@BoUv kal unoAoyioTouv Ewg 75
ENIXEIPNOIAKEG  poEG-Oladikaoieg  yia
oUVdeoN HE EEWTEPIKA OUOTAKATA.

NAI

r.5

O auTopaTIoNOC Twv POWV-OIadIKaciov
va unooTnpifel  APECEG-XEIPOKIVNTEG,
NPOYPANHATIOHEVEG Kadwg Kal
AQUTOHATOMNOINUEVEG POEC BAON KPITNPIWV
gvepyonoinong.

NAI

r.6

H duvartdTnTa auTopaTiopoU
EMNIXEIPNOIAKWV powV va BacileTal oTo
KOIVO HovTEAO Odedopévwv  (tables,
schema) Tng AUong yia ouvoxn kai
OIOAEITOUPYIKOTNTA HETAEU OAWV TwV
OOUIKWV COTOIXEIWV - OUVIOTWOWV TNG
Auong,

NAI

r.7

Na napaoyebei eyyevng duvatoTnTta no-
code/low code nNAQTQOPHAC PE YPAPIKO
oXedIaouo yia dnuioupyia Epapuoy®v yia
napageTponoinon Kal  €néKTacn orda
nAaioia TOV NPOOPEPOUEVWV
OUVOPOUNTIKWY  UMNPECIOV  YId TOUG
£0WTEPIKOUG XPNOTEG KAl EEUNNPETNTEG.

NAI

r.z.1

H duvatdtnTa dnuioupyiag £(Qapuoywv
va unooTnpiel TO00 €QAPUOYEC anod
AeUKO  kapBd  yia  xpnon  ano
OUYKEKPIUEVN MAAT(POPUA-CUOKEUN, 000
Kal EQAPHOYEG MECW HOVTEAOMOINONG
TwV dedopEVWY Kal O1adIKAaInV.

NAI

r.z.2

Na napaoxeBei eyyeviic duvaToTnTa
E0WTEPIKNC NUANG-portal web yia Toug
XPNOTEC Kal EEUNNPETNTEG, NOU UNOpEi va
QINogevnosl TG  avwBev  custom
EPAPHOYEC yia EMNEKTAON Kai
napaupeTponoinon oTa nAgiold  Twv
NPOOPEPOUEVIV GUVOPOUNTIK®V
UMNPECIWV.

NAI

r.g

H AUon va unooTnpilel enéktaon and Tov
id10 Tov NpouNnBeuTH TNG AUONG HE XPrion
Texvohoyiac Robotic Process Automation
(RPA)

NAI

r.o

H AUon va unooTnpilel enéktaon and Tov
idl0 Tov NpopunBuTh TNG AUONG HE Xprion
TexvoAoyiag virtual agents / digital bots.

NAI

r.10

Na npoo@epBolv o kaTAAnAeg adeleq
QUTOHATIONOU powV Kai diadikaciwv ava
XpNoTn, ®OTE va KaAunTouv Kkat
eAayioTov apibuo XpnoTwv:

23500

rii

O napoxog TnG SaasS nAaTpodpuag va sivai
0 id10G¢ Ye Tov NAPOXO TOU ZUCTNMATOC
«Alayeipiong  YnoBéoewv MoNTv  kal
Aneikoviong 360»

NAI

Mivaxag 1.5. JUoTnua dIaxeipIong OXEoEWV HE TIG NOAITEG — YNnpeaiag QIAoEeviag unoAoyIoTIK®V Nopwv
YMOZTHPIZETAI |AMAITEITAI MAPAMNOMIH
A/A MEPITPA®H AMAITHZHZ AMNAITHZH EFTENQS ANAMTY=H AMNANTHZH TEKMHPIQSHS
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ZUoTnua d1ayeipIonG OXECEWV HE TOUG NOAITEG — YNNpeoiag QIAOEEViag UnoAoyIoTIKGOV NOpwV

Al

Na npoopepbei unnpeaia dnuioupyidg,
ao@aloUg diaxeipiong, napakoAouBbnong
kal dnyogieuong NPOypPapHaTIoTIKGOV
diena@wv  (APIs) and  eowTepIkd
ouoTAMATA Kal dlEnaég npoc Xprnon
and eEWTEPIKOUC XPrOTEC-UNNPETIEC.

NAI

Al1

H unnpeaia dlayeipiong
NPOYPANHATIOTIK®Y dlEnapuv 6a npénel
va npooQepBei WG NAATPOPHA WG
unnpeoia  (PaaS) péow  nmapoyou
dnuoagiou unoAoyIoTIKOU VEPOUC,

NAI

A1.2

YnooTtnpiEn OpenAPI 2.0 kai 3.0 JSON
apXeiwv Kal EVOWPATWWMEVOG swagger
designer.

NAI

A1.3

H unnpeoia dlaxeipiong
NPOypPAPMaTIOTIK®Y  dlenapwv  va
nepiapBavel nuAn TOUG
NPOYPAUMATIOTEG GTN onoia va pnopouv
va ekTeAeaTolV Ta €ENG:

- subscribe to API Keys
- Developer Signup
- API documentation

NAI

Al1.4

H unnpeoia dlaxeipiong
NpoOypapUaTIoTIK®Y  dlenapwv  va
unootnpilel kal va ouvepyaletar We
Texvikéc DevOPS kal  microservices
unooTnpidovtag Kubernetes, CI/CD «kal
Git epyakeia

NAI

A.1.5

H unnpeaia dlayeipiong
NPOypPApMaTIOTIK®Y  dlenapwv  va
unoaTnpiel authentication Kai
encryption pnxaviopoUuc Twv  €EAC
TEXVIKWV:

-Access tokens

-HMAC request signing
-JSON Web tokens
-Mutual TLS

-OAuth 2.0

-Basic Authentication

NAI

A.1.6

H unnpeaia dlaxeipiong
NPOyPAPMaTIOTIK®Y  dlenapwv  va
unooTnPiCel NOANITIKEC NEPIOPICHOU TNG
npdoBaong Twv APIs:

-Quotas

-Rate Limiting
-Throttling
-Renewal period

NAI

A1.7

H unnpeoia dlayeipiong
NPOyPAUMATIOTIKWY  JlENapwv  va
unooTNPICEl EVOWPATWHEVN avaiuaon kai
avagQopEg yia Tn Xpnon Kai enidoaon Twv
APIs

NAI

H unnpeoia dlayeipiong
NPOYPAUUATIOTIKOV  JIENa@WV  vd

NAI
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unooTnpiGel  API  mocking  Twv
anavTrocwy.

H unnpeoia dlaxeipiong
NPOYPAUHATIOTIKWV dlEnapav Ba npenel
va unooTnpilel TNV ac@aAr] diacUvdeon
TWV MNPOCTATEUOUEVGV — MOPWV  HE
€YKATAOTACN TNG UNNPECIAg VoG Tou
€IkovikoU private JIKTUOU.

NAI

A.1.10

Mapoxr dnyooieupévou pnviaiou SLA yia
™mv unnpecia dlaxeipiong
NPOYPAUHATIOTIKWY JIENAPWVY YId Xprion
0€ Napaywyiko nepiBAlov, TOUAaIoToV
99.95%

NAI

A1.11

H unnpeaia va unoaTtnpilel TOOO yyevEG
ouOoTNHAa BEATIOONG TNG ANOKPIONG OTIG
anavtnoesig 600 Kal Jlacuvdeon e
€EWTEPIKN cache.

NAI

A1.12

H unnpeoia va unooTnpilel scale out Twv
Hovadwv anokpiong HE
auTodaTonoINUéVO TPOMO BACIOUEVO OF
Kavoveg anddoong.

NAI

A1.13

H unnpeoia va éxel ™ duvatotnTa
ENEKTAONG KAl EYKATAOTACNG Kal O€
npoodeTn nAeovalouoa-epedpIKN
YEWYPAPIK) MEPIOX) TOU  MNApOXOU
UNoAOYIOTIKOU VEPOUG

NAI

A1.14

H unnpeoia dlaxeipiong
NPOYPAPMATIOTIK®Y  dlEnapwv  va
npooQepBei pe 1kavo péyeBog yia Tnv
KaAuwn TouAayiotov 5000 aITnuaTwy To
deuTepOAENTO Yia nepiodo Xpriong 2
ETOV.

NAI

A2

Na npoogepBolv unnpecieg avanTugng,
oxedlaouou, diapoipacpou,
ouvepyaciag  kai  napakoAouBnong
NPOYPAauUaTIoTIKOU KwOIKa yia
eQ@appoyn Texvikwv DevOps e okond
TN ouvexn kai TaxuTepn diaxeipion Twv
QVENTUYHEVWV EQAPHOYWV AoYIGHIKoU.

NAI

A2.1

O1 unnpeoieg DevOps va npoo®epBolyv
WG unnpeoia PECW napoxou Onpoaciou
unoAoyIoTIKoU VEPOUG,.

NAI

A.2.2

Mapoxry OnUooIEUPEVOU [nvidiou SLA
TV unnpPECIQV avanTuéng,
npoypappaTiopou, diapoipacpou,
ouvepyaciag  kal  napakoAouBnong
NpPOYPauuaTIoTIKoU KWOIKa yia
epappoyn Texvikwv DevOps, 99.9%

NAI

A.2.3

O1 unnpeoieg DevOps va unoaTnpijouv
Agile  planning  version  control,
continuous integration

NAI

A2.4

Na oupnepiAn@Bolv o KaTAANAEG
adeleg yia TOUG XPNOTEG-
NPOYPANKATIOTEG TNG UMNPECIag yia
nepiodo Xpriong 2 €Twv.

NAI
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A2.5

H unnpecia DevOps va unootnpilel
private hosted build agent (pipeline) yia
TN duvatdTNTA UMOCTAPIENG OUVEXNG
EVNUEPWOEWV TE GUOTAKATA EVTOG TOU
€0wTePIKOU JIKTUOU

NAI

A.2.6

Na unoAoyioToUv 10 pipelines CI/CD yia
nepiodo Xpriong 2 €Twv.

NAI

A.2.7

H unnpecia DevOps va unootnpilel
NANPWC EVOWHATWHEVO package
manager (Maven, npm, NuGeT, python)

NAI

A.2.8

Na npoogepBolv 50GB unnpeaiag
package manager yia nepiodo xpnong 2
ETQV.

NAI

A3

Na npoogepBei unnpeoia avaluong kai
enefepyaciag  OedOPEVWV  HEYAANG
KNIMOKAG  kal  WnXavikng  pdaenong,
Baoiopévn ot Apache Spark e
auTOMATOMOINKEVN dlaxeipion,
evnuépwon (updating, patching) Tou
unokeipevou nepiBaiovToc-cluster and
Napoxo urnoAoyiaTikoU VEPOUG HE HopoN
NAATPOPHAC WG unNnpeaia

NAI

A3.1

H unnpecia va unooTtnpilel nAat@opua
NANPOUC UNXavikng padnong Miflow.

NAI

A3.2

Mapoxn pnvigiou SLA yia Tnv unnpeaia
avaluong kai eneEepyacia OeOOUEVWV
MEYAANG kAijakag Baoiopévn os Apache
Spark, TouAaxioTov 99,9%

NAI

A3.3

Na npoo@epBei ouaToixia - cluster yia
auTouaTIoNO €pyaciwv  kal jobs yia
Xprion and data engineers eAa@pidg
UNoAOYICTIKNAC XPNoNG HE 24 GuvoAikoUg
vCPUs pe unoloyiopd xpnong 24/7 yia 2
£m.

NAI

A3.4

Na npoo@epBei ouaToixia - cluster yia
avaluon, Olaxeipion Kal  aneikovion
Oedopévwy yia xprion and data scientists
NArpoug duvaToTATWV HE 48 GUVOAIKOUG
vCPUs pe unohoyiopd xpnong 24/7 yia 2
£m.

NAI

A4

Na npoogepbei unnpecia UPRPIBIKNAG
EVOWPATWONG KAl HETAOXNHATIONOU
OedopEvwy  PE  pnxaviopoug ETL/ELT
(Extract-Transform-Load/Extract-Load-
Transform) HEOW YPAaQpIKoU
nepIBaMovTog and NoANanAEG NNyEG yia
nepaITEpw ene€epyaaia kai anobrkeuaor.

NAI

A4.1

Mapoxn pnviaiou SLA yia Tnv unnpeaia
UBPIDIKNG EVOWPATWONG Kai
METAOXNHATIOUOU OedopEVY,
TouAdyioTov 99.9%

NAI

A5

Na npoogepBei unnpeoia napdyou
ONpOCioU  UMOAOYIOTIKOU VEQOUG  Yid
anobrikeuon OJedOMEVWV OE  UMOJOWM
MadknG  anoBrKeuong  €TEPOYEVOV
OOUNMEVWV 1 adOUNTWV JEDOMEVWY, ME
duvatoTnTeg  uWnAng  KAIMAKWONG

NAI
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KaTaMnAng yia ocevapia ene€epyaoiag
Kal avaAuong dedopEVWY.

A5.1

H unnpeoia anoBnkeuong npénel va
ouvepyaleTal Kal va oAOKANPWVETal HE
TNV unnpeoia avaAuong dedopEVwV Kal

HNXavIkngG pHaénong.

NAI

A.5.2

H unnpeoia anobrkeuong 6a npénel va
OlaBETel TN duvaTOTNTA  E€MIAOYNG
Babuidac-tier anoBrikeuong avaloya pe
Tnv  €nidoon kai TR ouxvoTNTa
npooBaocng Twv  Oedopévwv
avTioTpOPWE avaloyng ME To KOOTOG
anoBrKkeuong

NAI

A5.3

H unnpecia napoxng anoBnkeuTIkoU
XWPou vyia @IAoEevia Jopnuévwv 1
adounTwv  WPneIakwv OedoPEVLV [/
avTIKEINEVWV — objects npénel  va
OlaBETel OIaKPITEG ENIAOYEC
nAeovalouoag anoBnkeuong
(redundancy) pe duvaTtdTnTa ouvexolg
avTiypa@nc Ocdopévwv ot OeUTEPN
YEWYPAPIKN NEPIOXT| TOU NApOXouU.

NAI

A5.4

Mapoxny upnviaiou SLA avayvwonc kai
EYYPAPNG deDOMEVWVY YIA TIC UMNPECIEG
napoxng anodnKeuTIKoU XWPOU,
TouAdxioTov 99.9%

NAI

A.5.5

Na npooQpepOei XWpNTIKOTNTA
TouhaxioTov 30TB, uwnAng Badbuidag pe
unoAoyIopo Xxpnong yia 2 £tn

NAI

A6

Na npoogepbei unnpeoia Tou napoyou
unoAoyioTikoU VEQOUG yia avanTuén kai
Olaxeipion Kubernetes service yia T
@INo&evia Twv UNOAOYIOTIKWV NOPWV Kal
Tou QVEMNTUYHEVOU-EKNAIDEUPEVOU
MOVTEAOU HINXAVIKAG Haenong

NAI

A6.1

Na npoogepBolv OUVONIKOI
unoAoyIoTIKOI Nopol yia TNV UNNpecia
Kubernetes, 128 vCPUs, 1 TB pvnung
RAM «kai 10TB dikTuakoU anoBnKeuTIKoU
XWPOU HE UNOAOYIOHO XPAONG via 2 €Tn

NAI

A7

Na ava@epBoUv o1 eyyeveic SuvVaTOTNTEG
r va npooepBei dIakpITH uNnpecia Tou
napoxou UMoAoYIoTIKOU  VEQOUG HE
HEBODOUG Kal NPAkTIKEG BEATIWONG TwV
O1adIKacoIwV PUNXaviknG Hadnong

NAI

A8

O ndpoxo¢ TnG PaaS nAat@opuag va
gival o idlo¢ pE TOv ndApoxo Tou
SuoTnpaTtog  «Aiaxeipiong YnoBeoewv
MoNTwv kai Aneikdviong 360»

NAI

Mivaxag 1.6.

ZuoTnpa dlaxeipiong OXEoEwv e Toug NoAiTeg — Mevikeg MpounoBeaeig Mapoxou Ynnpeoiwv SAAS

A/A

MEPITPA®H AMAITHXHX

AMAITHZ
H

YMNO>THPIZETAI
EFTENQ>

ATMAITEITA
I
ANAMMTY=H

AMANTHZH

MAPATIOMIMH
TEKMHPIQZHX
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ZUoTnua diayeipiong OXECEwV e TOUG NOAITEG — Fevikég MpoiinoBéoeig NMapoxou Ynnpeoiwv SAAS

O1 unnpegoiec Tou Napoxou Ba npenel va
gival oupBaTeg pe Tov Kavoviopd (EE)
2016/679 vyia Tnv npooTdcia TV
QUOIKWV  MPOCWNWV  &vavTl  TNg
enegepyaoiag dedopévav  NpoownikoU
xapaktrpa (GDPR Regulation).

E.1 NAI

O1 unnpeaieg Tou Napoyou Ba npenel va
gival oupBatég pe Ta EU Standard
E.2 |Contractual Clauses kai TnG eupwnaikng| NAI
odnyiac 95/46 vyia Ta NPOCWMIKA
dedopéva.

MaoTonoinon o€ 1IGXU Nou va anodelkvUel
TN OUMPOPPWON TnG AsIToupyiag Tou
E.3 |napdxou pe TO npoTuno acgaieiag NAI
ISO/IEC 27001:2013. Na kaTtaTedei
avTiypago Tng nigTonoinangc.

MoTonoinon o< 1oxU nou va anodeikvUel
TN CUMHOPPWON TNG AsIToupyiag Tou
napdxou HE To MpOTUNO dlacPAAIong
NG enixelpnolakng ouvexeiag ISO/IEC
22301:2012. Na kataTebei avriypago
TNG NigTON0INONG.

E.4 NAI

MoTonoinon o€ 10XV NouU va anodelkvUEl
TN CUMMOPPWON TG AsIToupyiag Tou
napoyou HE To npOTUMNO OIAXEIPIONG
UNNPEoILY NANPOPOpPIakoU CUCTHUATOG
ISO/IEC 20000-1:2011. Na karareBei
avTiypago Tng nigTonoinangc.

E.5 NAI

MoTonoinon o€ 10XV NouU va anodeIkvUEl
TN GUMMOPQPWON TNG AsiToupyiag Tou
napoyou He TO nNPOTUNO ao@aAeiag
nANpogopIakwV  eAéyxwv  ISO/IEC
27017:2015. Na kataTedei avriypago
TNG nigTonoinone.

E.6 NAI

MoTonoinon og 1oxU nou va anodeikvUel
TN CUMPMOPQPWON TNG AsiToupyiag Tou
napoyou He To npOTUMO OIacPANIONG
TNG NPOOTAGIAC NPOCWMIKWY OEOHEVWY
ISO/IEC 27018:2019. Na kataTebsi
avTiypago Tng nigTonoinong.

E.7 NAI

SUMMOPQWON  TNG  Unodoupng  Tou
napdxou kaTta Service Organization
Controls (SOC) 1,2 kai 3. Na katateBouv
Ta Tpia oxeTIKd reports.

E.8 NAI

O1 unnpeaisg Tou Napoyou Ba npenel va
gival oupBatéc pe Tov Kavoviopod EN
301 549 kabw¢ kai pe Ta NpoOTUNA TOU
E.9 |Web Content Accessibility Guidelines| NAI
(WCAG), va kataTeBoUv ol avapopeg yia
TIG Unnpeoieg yia npdopaon péow Web
(browser).

O Napoxo¢ Twv unnpeoiwv Saas, PaaS
kal IaaS yia Ta OOMIKG oTolxeia Tou
E.10 |«Makéto  Epyaciag 1.  ZUotnua| NAI
Alaxeipiong Zxéocwv e Toug MoAiTeg»
va ival kovog
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Mivakag 1.7.

>UoTnMa dlaxeipIong OXECEWV PE TOUG NOAITeG — Alaxeipion Anodoxng Enikoivwviag

A/A

MEPITPA®H AMNAITHZHZ

AMAITHZ
H

YMNOZTHPIZETAI
EFTENQ>

ATAITEITA
I
ANAMMTY=H

AMANTHZH

MAPATMOMIMH
TEKMHPIQ>H>

ZUoTnHa S1aXEipIoNG OXECEWV HE TOUG NOA

iTeg — Aia

€ipion Anodoxng Enikoivav

iag

zZ1

H epappoyn va npooQEPeEl KEVTPIKN
anoBrkeuon kai dlaxeipion OAwv Twv
TUNWv guvaiveong

NAI

2.2

Na diaBétel npoypappaTioTiké API To
onoio va BaciteTal oe kAnolo JIEBVEC
npoTUNO kal MECW TOU onoiou va
npaypartonoloUvTal  OAeg ol mBaveg
EVEDVYEIEC

NAI

2.3

H epapuoyn va diaxeipiCeTal Ta
dedopéva oUP@wva pe Tov KUKAO Twng
piac  ouvaiveong. Na  emituyxavel
KaAUTEPN OUHHOPOWON oTOoUuC
KavoviopoUC Kal  anoTEAECHATIKOTNTA
oTnv dlaxeipion ouvaiveong HE OTOXO
TNV UEIWON KOOTOUG

NAI

2.4

Na unootnpifel Tnv  Kataxwpion
ouvaiveang o noAanAd enineda, onwg
yla napadelyda €yyeypapevou XproTn,
(UaIkoU Npoo®nou, VOUIKoU Npogwnou

NAI

2.5

H apxITEKTOVIKI TOU GUOTAPATOG va €ival
TETOIQ WOTE va WMOPEl va KAIHAKWOEI
€ukoha n AUon. Katd npoTiunon va eivai
uhonoinyévn Me TPOMO ®OTE va eivai
€QIKT n unootnpiEn  "container
orchestration"

NAI

2.6

Na undpxsl NARPNG KaTaypagn Twv
gvepyeiov and onolodnnorte client.

NAI

2.7

Na eniTpensl Tnv Kataypaoer Twv
consents and noAanAd kavdhia

NAI

2.8

Na napéxel  AsitoupyikOTnTa  YId
dlaypa@ry Twv OedOUEVWV  XPNOTWV
oUpQwva Pe Toug kavovec GDPR

NAI

2.9

Na divel ™mv duvarotnTa
NapayeTponoinonG TwV CUVAIVECEWY
nou Oa eugavifovrar avakoya Me TO
kavdaAl Mou aITEITAl TIC OUVAIVEDEIC

NAI

Z.10

Na evnuepwvel yia KGBs ouvaiveon We
OXETIKO Prvupa

NAI

Z.11

Na OlaBETel  PNXavIoPO  EVNUEPWONG
TPITWV CUCTNHATWV WE TIC aA\aYEC OTIC
ouvaivéoelg divovtag Tn duvatdTnTa oL
€va oUOTNUA va Kavel oxXeTIKO subscribe
oTtnv £pappoyn. To oloTnua auto oTnv
ouveExsla va AapBavel 6Aa Ta yeyovoTa
yia Ta onoia £xel dnhwaoel ot Ba npénel
va EVNUEPWVETAI.

NAI

Z2.12

Na unooTnpilel versioning o€ OAeG TIg
ouvaivéoelg.  Eminpocbeta  va  eival
£IKTOG 0 OPIOHOC XPOVIKOU dIaoTrATOC
ME Baon To onoio 6a anarreiTal
gnavaknyn Tnc ouvaiveonc.

NAI

Z2.13

Na napéxel JlayelpIoTIK  EQAPUOYR
MEOW TNG onoiag o JIaxeIpIoTNG va opidel
anepIopIoTOUG TUMOUG consent kal Ta
XAPaAKTNPIOTIKA AUT®

NAI
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Z.14

Na napéxel étoiyo web application To
onoio va pnopei va evowpatwdei oc
portals woTe va divel Tnv duvaToTnTd
EVNUEPWONG kal Afjyng consent oTov
TeNIKO XpNnoTn

NAI

Z.15

Na undpyel n duvatdTnTa opadonoinang
TwV ouvaivégewv. H opadonoinaon autn
va unooTtnpileTal and Tnv SIaxeIpIoTIKN
€@appoyn aMa kai ané TNV uno
EVOWUATWON  OTIG  OIKTUAKEG  MUAEG
€Qapuoyn

NAI

Z.16

lMNa kaBe ahhayr cuvaiveong va {nTeital
Kal va KaTaxwpeitar ano tnv epappoyn
£va OTIYHIOTUNO TWV OEQ0UEVWY MOU EiXE
0 XpPOTNG TN OTIYWA TNG KATaX®PNONG

NAI

217

H ouvaiveon va pnopei va kataxwpnoei
o€ 1EpApyXIKn doun

NAI

Z.18

Na kataywpesital n nAnpogopia Tou
nolo¢ £DWOE TNV CUVAIVEDH

NAI

Z.19

Na KaTaxwpeitar n  XPOVIKN GTIYHN
ouvaiveong

NAI

Z.20

Na kaTaxwpeital n emniAoyrn Tou XpRaoTn

NAI

.21

Na KaTaxwpeital n GUYKEKPIKEVN version
oTNV 0noia €XEl OUVAIVEDE

NAI

7.22

H e@appoyn va napéxel Tnv duvaTtoTnTa
YEVIKNG avalitnong ota dedopéva Kal
£€aywync TwV NANPoQOpPIV OE apXEio

NAI

Z.23

Na napexel £Toiua reports Ye ypagnuara

NAI

2.24

H epappuoyr TEAIKOU XprioTn va napexel
duvaToTnTa  KATAXWPNONG  €MIAOYAG
ouvaiveonc, napouaiaong emAoymv nou
£xouv NdN Yivel kal evuépwan yia Toug
OpOUC Nou JIENOUV TNV oUVaIiveEDN.

NAI

2.25

Na napouaialgl €idn ouvaiveong avaloya
pME TO kavahl (yia napddeiypa Tnv
dladikTuakr) nUAn) o©TO onoio eival
EVOWUATWUEVN.

NAI

Z.26

Na napouaialel Toug OGPOUC CUVAIVEDNG
Onw¢ auToi napapeTponoiolvTal oTnv
JIAXEIPIOTIKN £PAPHOYN

NAI

.27

Na pnv anaitei and 1o XproTn va sicayel
oToixeia npoéoPaonc (username n/kai
KwOIKO) Yyl TIG MEPINTWOEIS MOU
EVOWUATOVETAlI OE MNEPIOXN MOU AnNaITE
£€oua10d0TNON

NAI

Z.28

Na napéxel NARPEG 10TOPIKO  TWV
aM\aywV OTIC GUVAIVEDEIC EVOC XPNaTN

NAI

Z.29

Na napéxel NANPEG  I0TOPIKO  TWV
aMaywv OToug OpIoHOUC CUVAIVESEWY
ano To JIaXEIPIoTH

NAI

Z.30

O JlaxeIpIOTAG va £xel TV duvaToTnTa
va  npodiaypdyel  VEOUG  TUMOUG
ouvaiveong kai  Ta  XAPAKTNPIOTIKA
auT@v.

NAI

Z.31

O diaxelpioTnG va €xel Tnv duvatoTnTa
va npodiaypdyel  VEEC  KATNYOPIES
ouvaiveong.

NAI

Z.32

To nAnpogopiak6 cUoTNUa va Unopei va
ouvdeBel Pe E€EWTEPIKN epappoyn yia
auBevTikoroinan  Tou  XPNOoTn NG
JIaxeIpIOTIKNG EQAPHOYNG

NAI
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Z.33

H e@appoyn va sival ouppatr pe OAeG TIg
TeAeUTaieg ekOOOEIG TWV NPOYPAHATOV
nAorlynong

NAI

Z2.34

Na napéyovTal audit trails yia 0Aeg Tig
EVEPYEIEG XPAOTN

NAI

2.35

Ta napexdyeva APIs va akoAouBouv
kanoio deBvéEG npdTuno kai va divouv
v duvatotnTa  yia  dnuioupyia,
avavéwan, alayn ouvaiveonc,
avakTnon TUnwv OUVAIVEGEWV,
avakTnon Opwv UNNPECIQV.

NAI

2.36

Auvatotnra £yKaTaoTaong,
napapeTponoinang kai avantuéng Tou
AoyiopikoU 0 TOMIKO  UMOAOYIOTIKO
g€onhiopo (on-premises HW) eite og
€€onhiod  Anuociou  YnohoyioTIkoU
VEQOUC,

Mivakag 1.8.

>0oTnUa dlaxeipIong OXECEWV HE TOUC NONITEC — Alaxeipion Evnuepwoewy MoAiITav

A/A

MEPITPA®H AMAITHZHZ

AMAITHZ
H

YMNOZTHPIZETAI
EFTENQ>

ATAITEITA
I
ANAMMTY=H

AMANTHZH

MAPATMOMIMH
TEKMHPIQ>HX

ZUoTnua S1aXEipIoNG OXECEWV HE TOUG NOA

iTeg — Ala

€ipion Evnuepmoswv MoAiITov

H.1

H epapyoyr va Npoo@EPEl KEVTPIKO
MNXAvIOWO Yia anoaToAr dIapOPETIKWV
TUNWV UNVUPATOV.

NAI

H.2

H epappyoyy va npoo@epel  éva
KevTpikO oUCTNMA yid TNV danooToAn
MNVUPATOV Kal va eNITpENEl TNV Afwn
QITNPATWV YIa AnooToA] UNVUUATWY,
péow Kafka open-source distributed
event streaming platform

NAI

H.3

Na unooTtnpilel anoaToAr SMS, Email,
push/inApp notifications ota dUo
OnHoQIAéTTEPA A€ITOUpYIKA
ouoThnuara KIVITQV OUOKEUQV
(Android, iOs)

NAI

H.4

H epappoyn va diabeTel state machine
Mou va eNITPENEN TNV EMIAEKTIKA XPron
TV UAOMOINKEVWY microservices BACEI
configuration.

NAI

H.5

H apxITekTOVIKr| TOU GUOTHUATOC Vvd
gival TETOld OTE va Wnopei va
KAIHakwOei  eUkoha n  Auon. Kata
npoTiunon va eival ulonoinuévn Me
TPOMO WOTE vad €ival QKT N
unooTnpIEn "container orchestration”

NAI

H.6

Na undpxel NARPNG kataypagn Twv
gvepyeiov and onolodnnorte client.

NAI

H.7

Ta napexopeva APIs va akoAouBouv
kanoio dIEBVEG NPOTUNO Kal va divouv
Tnv duvaToTnNTa va eKTEAEOTOUV OAEG
ol AEIToupyieG.

NAI

H.8

H Ablon va napexel OIaXEIPIOTIKN
epappoyn web application nou va
Aerroupyei oav "Single Page Application
(SPA)"

NAI

H.9

H epappoyn va OJIaBETel KEVTPIKN
000vn (dashboard) yia Tov €Aeyxo Tng

NAI

AEITOoUpYiac Kai TNV EKTEAECN EVEPYEIWV
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H.10

Na napéxovral nAnpoQopie o€
YPAQIKEG NAPACTACEIC.  EvOelkTiKa
avaQépovTal Ol KATaoTAadelC Kal n
€kBaan TNG anooToANG UNVURATWY, N
€EENIEN TN dladikaaiag aTo XpOVo Kal 0
puBuOC anoaToANC.

NAI

H.11

O XproTngG va Jnopei va QIATpapel Ta
dedopéva orto dashboard kai Ta
ypagpnuaTa va avavewvovTal
TauTOXPOVA

NAI

H.12

Na napéxeral duvaTtoTnTa AenTopepoUg
avaluong Twv OToIXEiwv and Ta
ypaenuarta pe tn pebodo drilldown

NAI

H.13

Eidikiy 0080vn va JleukoAUvel Tnv
napakoAolBnon TnG nopeiag &vog
OUYKEKPIJEVOU UnvUuaTog

NAI

H.14

M£ow TNG OIaXEIPIOTIKNG EPAPHOYNG O
XPNOTNG va Wnopei va opicel npoTuna
unvupara (Templates)

NAI

H.15

Kabe prvupa va avTioToixel og pia
KaTnyopia €71 WOTE va €ival duvatr n
avTIOTOIXION TOU WE TO OXETIKO
npoTUMNO

NAI

H.16

Ta npotuna va unooTnpilouv Tnv
duvapikn (at run time) upetagppaocn
peow placeholders

NAI

H.17

H e@appoyn va diaBétel oUoTnHA
XPOVOrpoypapaTiopol TOV
HNVUHATwWv. O XpovonpoypaupaTiopog
va cival JaBEcINOG  HEOW  TNG
JIAXEIPIOTIKAC EPAPHUOYNC

NAI

H.18

Na ouvrnpei  avTioToiyion  Tng
KaTnyopiag MNvUPATOG ME TO TOV
XpovonpoypauuaTiopo (timeslots)

NAI

H.19

Na ouvTnpel nUEPOAOGYIO apylov Kal
€I0IKQV YEYOVOTWV

NAI

H.20

Na enmiTpénel MpOTEPAIONOINGN TWV
uNVUPATov  Bacsl Kavovwv  Kal
NONITIKAG anooToANG pNVURATwy (n.x.
AnOKAEIOPOG  MNVUMATWV O WPEG
KOIVIC nouxiac).

NAI

H.21

Na ¢£xsi duvaToTnTa va O&xeTal
METPAOEIC OEIKTWV OE Mpaydartikod
XPpOvo kai va agionolei Tnv nAnpo@opia
yla TV puBuion Tou puBuou HE Tov
onoio anogTéA\ovTal Ta Ynvipara

NAI

H.22

Na epapupooel ahyopiBUoUG TEXVNTNG
vonuoouvnG yia Tn puUBuIon Tou
puBuol anogToAnC UNVUPATWV

NAI

H.23

To nAnpogopiakd cUOTNHA va Wnopei
va ouvOeBei pe eEWTEPIKR €Papuoyn
yla auBsvTikonoinon Tou XpnoTn Tng
OIaXeIPIOTIKNG EQAPHOYNG

NAI

H.24

H e@apyoyr| va sival guppaTh pe OAEG
TIG  TeAeuTaieq  €kdOOEIG  TWV
npoypauudTwy nAonynong

NAI

H.25

Na napéxovtal audit trails yia 0Aeg Tig
EVEPYEIEG XPNOTN

NAI

H.26

Ta napexopeva APIs va akohouBolv
Kanolo dieBVEC NpOTUMO Kail va divouv
Tnv  duvatdTnTa vyia OAeC  TIG
AeIToupyiec.

NAI
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Na napéxel napaueTpikn duvatoTnTa

H.27 |enavaAnyng anooToAnG PNVUHATWV OF

NEQINTWOEIC anoTuxiag

NAI

H.28

Auvatotnra €yKaTAOTACNG,
napageTponoinong kar avanTuéng Tou
AoyiopikoU g€ TomikO  UMOAOYIOTIKO
€€onNiopo (on-premises HW) eite o€
€EonAIoJd  Anpooiou  YnoAoyioTikoU

VEQOUG

NAI

Mivaxag 1.9. TnAenIKOIVWVIAKES YNOSOUEG

A/A

MEPITPA®H AMNAITHZHZ

AMAITHZH

YMNOZTHPIZETAI
EFTENQ>

ATMAITEITA
I
ANAMMTY=H

AMANTHZH

MAPATOMIH
TEKMHPIQZHZ

TnAENIKOIVOVIAKEG YNOJOUEG

6.1

Na npoopepBei AoyIopIKO, TUVOPOUNTIKNAG
QUOEWCG We HopPn AoyiopikoU wg
unnpeoia (SaaS) yia Tnv AsiToupyia
TNAENIKOIVOVIAKWV UMNPECIDV

NAI

6.2

H TnAenikoivwviakn unodoun Ba npénel
va eival ouyBatn pe 1o dikTuo SYZEYZIX

NAI

6.3

©a npenel va BaaileTal eE0AokArpou o€
Virtualization kai va pnopei va
eykataoTaBei oTo G-Cloud

NAI

©.4

©a npénel va unoaTnpilel peyalo apiBpo
E0WTEPIKOV TNAEPOVWY = 4000
EninpoaBeTa va ava@epBoUv 0l OXETIKEG
duvaTdTNTEC ENEKTAONC.

NAI

0.5

©a npénel va unoaTtnpilel peyalo apiBpo
TauToxpovwv kKAnoewv = 2000
EninpoaBeTa va ava@epBoUv 0l OXETIKEG
duvaTOTNTEC ENEKTAONG

NAI

©.6

©a npénel va unoaTtnpilel uPnAo pubuod
VEWV KANOswv To deuTtepoAenTo (CPS)2
100

EninpooBeTa va avapepBouv o1 GXETIKEG
duvaToOTNTEG ENEKTAOCNG

NAI

©.7

©a npenel va unoaTtnpilel peyalo apiBpo
kavaNiov (ypappmv noAng) = 2000.
EninpooBeTa va avapepBouv oI GXETIKEG
duvaTOTNTEC ENEKTACNG

NAI

©.8

©a npenel va dIaBETel PNXaviopoug
uwnAnc diaBeaipdTnTac o OAa Ta
gToIxeia TNc Auonc

NAI

0.9

©a npénel va unoaTnpidel INXaviopo
Disaster Recovery

NAI

©.10

Ba npenel va unoaTnpicel
KPUMNTOYPAPnon EMNIKOIVOVIWV
(TLS/DTLS/SRTP)

NAI

6.11

Oa npénel va BacideTal eyyevag o€
Texvohoyia SIPv2 kal avw

NAI

6.12

Oa npénel va unoaTnpidel IP TNAEPWVIKES
OUOKEUEG kal Soft Phones onoloudnnoTe
KATAoKEUAoTn unoaTnpitel SIPV2 kai ava

NAI

0.13

©a npénel va unooTnpidel eNIKoIvwvia
PwVvnc Kal gikovac (Voice/Video)

NAI

6.14

©a npénel va unoaTtnpilel nikoivwvia

HEOW NPwWTOKOAAOU WebRTC

NAI
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©.15

Oa npénel va SIaBETEl PNXavioHoug
NpoaTaciag and KakOBOUAEG EVEPYEIES
MEOW €EEIDIKEUPEVNG UNODOMNG (Session
Border Controller)

NAI

©.16

Oa npénel va SIaBETEl PNXavioHoug
evToniopoU Kal evnuépwong BAABwV e
duvaTtdTnTa npoadiopiopol KPICINOTNTAG
BAGBNC kal KNIAKWoNC auTng

NAI

0.17

©a npénel va dIaBETEl PNXavIoUO
dlapkoUc kaTaypa®ng yia dIEpEUVNONG
NPOBANUATWY EMIKOIVOVIAC

NAI

©.18

Oa npénel va enimpénel TNV
anopakpuoHEVNG NPOCTBaAon XpNoTwV
(Remote Users) pe aopair Tpono (VPN,
TLS, WebRTC)

NAI

©.19

©a npénel va unoaTtnpilel nxoypagpnon
KANOEWV Kal anobrikeuon auTwv
KPUMTOYPAPNUEVEC

2500

©.20

Oa npénel va unooTnpilel NPWTOKOAG
owvne G711a, G729, G722

NAI

0.21

©a npenel va unoaTnpilel NpwWTOKOAAD
gikovac H264, H263p, MPEG4

NAI

0.22

©a npenel va dIaBETEl PUNXaviopoug
dlacpdhionc noidétnTac (QoS)

NAI

0.23

Oa npénel va gival NANPWG CUPBATr KE TN
AUon Contact Center kai NLU nou 8a
NpoopepOei

NAI

0.24

Oa npénel va SIaBETEl avoIKTA
npwTokoAa dienagwv (APIs) yia Tnv
0AOKANPWOT) TNG UE TPITA OUCTAKATA

NAI

.25

©a npenel va dIaBETel PnXaviopoug Kal
€pYaAgia yia TNV CUMPOPPWAN TOU |E TO
GDPR

NAI

©.26

©a npenel va dIaBETEl EVOMOINHEVO
DIaxeIpIOTIKO £PYaAEio yia TV
napapeTponoingar Tou

NAI

0.27

©a npenel va dIaBETel aopaln)
NpwWTOKOAAG yia Tnv diaxeipion Tng (ssh,
https ka)

NAI

©.28

©a npenel va diaBéTel T duvaToTnTa
KaTaypagnc evepyesiwv diaxeipiong os
€EwTEPIKO guoTnua (audit log)

NAI

0.29

©a npénel va diabéTel T duvaToTnTa
KaTaypagnic Twv apxeiwv oUCTAUATOC O
£€wTePIKO ouaTnua (logging)

NAI

©.30

©a npénel va dIaBETE! PNXaviopoug
dlaBaduiouévng npoopaan yia Tnv
dlaxeipion TNG unodopnc Ye
npokadopiopévouc pdAoug onwe Admin,
DPO k.a.

NAI

6.31

©a npenel va pnopei va diacuvdebsi Pe
LDAP yia Tnv auBevTikonoinan Twv
OlaxeIpPIoTWV

NAI

TnAenikoIveVIakEG YNNpeoieg

0.32

Oa npénel va Napexel TNAENIKOIVWVIAKEG
UNNPeciac EICEPXOUEVMV KAVAAIDV QwVNC

>1100

0.33

Oa npénel va Napexel TNAENIKOIVWVIAKEG
unnpeoiec eEEPXOUEVWV KavaNiwVv Qpwvng

> 550

0.34

Oa npénel va Napexel TNAEMIKOIVWVIAKEG
unnpecieg apiBodoTIKoU (pAcuaToc
NeEvVTayniou TnG oelpdc 15xxx
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©.35

Oa npénel va Napexel TNAENIKOIVWVIAKEG
UNNPECIEG TEPUATIOPOU PWVAC NPOG
>1aBepd kal Kivntd EANADOG (wpPEC)

>

1.161.60
0

©.36

Oa npénel va Napexel TNAENIKOIVWVIAKEG
unnpeaiec nuAng SMS

NAI

©.37

Oa npénel va Napéxel TEPUATIONO
MNVUPATwv SMS npog Kivntd EAAGdOG

2
25.000.0
00

©.38

©a npenel va NAapeXel TNAENIKOIVWVIAKES
unnpeoiec NUANC Viber

NAI

0.39

©a npEnel va NApEXel TEPUATIONO
HNvupaTwy Viber npog kivnta EANGS0G

2>
100.000

Mivakag 1.10.  MAatedpua Contact Center

A/A

MEPITPA®H AMAITHZHZ

AMAITHZH

YMNOZTHPIZETAIL
EMTENQ>

ATAITEITAI
ANAMMTY=H

AMANTHZH

MAPATOMITH
TEKMHPIQZHZ

MAaT@oppa Contact Center

I1

Na npoo@epBei £TOILO EUNOPIKO
AOYIOUIKO, GUVDPOUNTIKNAG PUOEWC HE
Hop®r) AoyiopikoU w¢ unnpeaia (Saas)

NAI

1.2

H npoteivopevn AUon Ba npénel va eival
NANPWG GUPBATA WE TNV
TnAenikovwviakr Auon Tou NLU kai TIg
nAaTpOppeG ITSM, gov.gr, Kai
dlaxeipIonG OXECEWV WE TOV MOAITN Mou
Ba npoopepBouv

NAI

1.3

©a npenel va napéxel Tn diaxeipion
NOAANA@V TauTOXPOVWV
€10epXOPevwV KAfoswy = 1100
EninpdoBeTa va avapepBei n OXETIKN
duvaToTNTA ENEKTACNG.

NAI

1.4

©a npénel va napéxel Tn napaywyn
NOAAANAWY TAUTOXPOVWV EEEPKOHEVWV
KAfoswv = 550

EninpdoBeTa va avapepBei n OXETIKN
duvaToTNTA ENEKTAONG.

NAI

L5

©a npEnel va Napexel Tn ouvoean
noManAwv xpnoTtwv (Agent) > 1570.
EninpdoBeTa va avapepBei n OXETIKN
duvaTtdTnTa £NEKTACNC

NAI

1.6

©a npénel va napéxel Tn duvaToTnTa
oUvdeonC NoANanAWV SIaxEIpIoTWV
(supervisor) 2 157.

EninpdoBeTa va avapepBei n OXETIKN
duvaToTNTA ENEKTAONG

NAI

L.7

©a npénel va d1abETel unnpeaia
PwVNTIKNAG Npoanavtnong (IVR)
anepIopIoTWV EMNEdWV Kal NOANANA®DV
kavahiov = 1100

EninpdoBeTa va avapepBei n OXETIKN
duvaToTnTa enekTaong (kavahia)

NAI

1.8

Oa npénel va diabETel unnpeaia
AUTOUATONMOINKEVAV EEEPXOHEVOIV
KAfoswv e emhoyn Predictive / Power
/ Progressive / Broadcast noAanimv
KavaNiov

> 550

L.9

©a npénel va dIabETel unnpeaia
AQUTOUATONOINUEVWY EEEPXOUEVWV

NAI
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KANOEWV kal SpoHOAOYNOIG TOUG O€
auToparonoinyévn unnpeaia (IVR, NLU
K.a.)

I.10

Oa npénel va SIaBETEl PNXavioHoug
dpopoAOYNoNG KANoewv Bacel
OUVAUIKWV Kavovwv dpopoAdynong kai
npoTepaionoinong, kabwg kai Baocel
d1aBe01pdTNTAG KAl KATAPTIONG TWV
xpnotwv (skill based routing)

NAI

©a npenel va Napexel epyaleia
napakoAoUBnong o€ NpaypaTikd Xpovo
TWV TNAEMIKOIVWVIAKWV KAl avOpwnivwy
nopwv

NAI

I.12

©a npEnel va NApExXEl avolkTa
npwTokoAa dienagwv (APIs) yia Tnv
oAOKANPWON WE TPITA oUCTAKATA

NAI

I.13

©a npénel va napéxel Tn duvaToTnTa
Multitenancy yia Tnv oAokAnpwaon He
noA\anAa TpiTa cUCTANATA HEOW
KOIVIG UNOJOWNG EIKOVIKA
dlaxwpIouévne

I.14

Oa npénel va napéxel OAa Ta
anapaitnTa epyaieia kar pnxaviopoug
Yld oUPPOPPWoN Ye To GDPR

NAI

I.15

Oa npénel va Xpnaolyonolei acpalr
NPWTOKOAAG yia TNV ENIKOIVWVIa TwV

£QAPUOYQV

NAI

1.16

©a npenel va unoaTnpiel anooToAn Kal
Awn ypantov pnvupdtwv (SMS, Web
Chat, Viber) kaBwg kai APIs yia Tnv
£vVOnoinon auTwv Je TV NAATPOpUa
NLU kai Tnv nAaT@opua diaxeipiong
OXEOEWV UE TOV NMOANITN

NAI

©a npenel va unoaTnpidel PNXaviopoug
uwnAnc diaBeoipdTnTac

NAI

1.18

@a eykatacTabei oto G-Cloud (Public )
Private)

NAI

I.19

©a npenel va NapEXEl anodakpuouEvn
npdoBacng xpnotwv (Remote Users) pe
ao@ain Tpono (VPN, HTTPS, SSL)

NAI

1.20

©a npenel va dIaBETel EVOMOINUEVO
OlaxeIpIoTIKO epyaleio yia TNV
napapeTponoingan Tne

NAI

I.21

©a npenel va dIaBETel aopan)
NPWTOKOAAG yia TNV SIaxeipior TNG
(SSH, HTTPS, SSL, RDP)

NAI

1.22

©a npénel va d1abETel kaTaypagn
evepyelnv dlaxeipiong oe eEwTePIKO
oUoTtnua (audit log)

NAI

1.23

©a npénel va dIabETel kaTaypapn Twv
apxeiwV oUOTAUATOC O EEWTEPIKO
oUaTtnua (logging)

NAI

1.24

©a npénel va dIaBETE! PNXaviopoug
OlaBadpiouevng Npoopacng yia T
AerToupyia kai Tn diaxeipion TnG
unodopng He NpokabopiopEVOUG pOAOUG
onwg Admin, Supervisor, Agent k.a.

NAI

1.25

Oa npénel va diacuvdéeTal e LDAP yia
TNV auBevTikonoinon Twv JIaxeIpIoTAV

NAI

1.26

©a npenel va napexel epyaieio
OTATIOTIKAG MANPOMOPNONG Kal
KATAOKEUNG NPOTAPHOCHEVWY
avagopuv

NAI
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1.27

Oa npénel va napéxel Tn duvatoTnTa
€€aywyng NANPoOQOPIWV NPOG TPITEG
EPAPLOYEG

NAI

NLU

1.29

Oa npénel va d1abETel AUon
avayvapiong @uaikou Aoyou (NLU)

NAI

1.30

Oa npénel va Pnopei va ouvouIAfoE! pE
TOUG MONITEG E PUOIKO TPOMO Kal va
MMopei va uAonoinael UNnpeaieg
auToeEunnPETNONG

NAI

I.31

Oa npénel va BacifeTal og TeXVoAoyieg
onwg Artificial Intelligence kai Deep
Machine Learning yia Tn BEATIOTN
anodoon Kal auTto-BeATinan Tou
eninEdou KaTavonanc.

NAI

1.32

©a npénel va unoaTnpilel XeipokivnTn
eknaideuon / BeATiwon Tou JovTEAoU
Kal va Napéxel Ta anapaitnTa epyaisia
yia auTo.

NAI

1.33

©a npnel va napéxel alnAenidpaon Ye
TOV NOANITN HEOW NOAAANA®Y KavaNiwv
onwg TNAepwvou Kai chat pe
duvaTtdTnTa Xpriong KoIvig porg
dlaAOYoU Kal JOVTEAOU KATavonong

NAI

1.34

Oa npénel va unooTnpiel NoAAanAd
TauTOXPOVa KavaAia ENIKOIVWVIAG
@wvn¢ 2 500 EninpocBeTa va
avaQepOBei n oxXeTIKN duvaToTnTa
£NéKTAONC.

NAI

1.35

Oa npénel va unooTnpiel noAAanAd
TauTOXPOVa KAavaAia ENIKOIVWVIAG
pnvupatwy (chat) = 500
EninpdoBeTa va avapepBei n OXETIKN
duvaTtdTnTa £NEKTACNC

NAI

1.36

©a npénel va unoaTnpilel kat’ eAdxioTo
Ta kavahia: TNAEPwvo, viber kal web
chat

NAI

1.37

©a npenel va unooTnpidel TNV
duvaTtdTNTa avayvwpiong Tou kKahouvta
MEOW BIOMETPIKOV PWVAG AVEEAPTHTOU
Npogopdc kai va unoaTtnpilel noA\anAa
TauToxpova kavahia = 500
EninpdoBeTa va avapepBei N OXETIKN
duvartdTnTa enéKTaonc

NAI

1.38

©a npenel va unoaTnpilel kaT' eAAxIoTo
Tnv EMnviki kai AyyAikn Mwooa

NAI

1.39

©a npenel va unooTnpidel TNV
avayvapion npobeang Tou XpnoTn, os
oAa Ta kavdahia enikoivwviag
(TnAepwvikd kai chat) kaBwg kai va
avayvapilel / diaxwpilel TIG EPWTHOEIC
Kdl anavTroeic

NAI

1.40

©a npénel va unooTnpidel
£NavaypnolPonoloUHEVEG DOWEC,
BIBAIOBNKWY, HOVTEAWV KAl EPAPHOYQV
Kal va eNITPENEI TN XPrion TOUG O€
OIAPOPETIKEC UNNPETIEC KAl EPAPHOYEC

NAI

1.41

©a npénel va napéxel Tn duvaToTnTa
aocpaAwv guvailaywv yia Tnv
npooTacia TwvV NPOCWMIKWY Kal
€uUqiodNTWV OEQOUEVWY TWV NOAITWV

NAI

Koivwvia Tng MAnpogopiac M.A.E.

183 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

1.42

Oa npénel va AsIToupyei o€
apXITEKTOVIKN UWnANG d1aBeaiuoTnTac

NAI

1.43

©a npénel va eykataoTabei oto G-Cloud
(public rj private)

NAI

1.44

Oa npénel va dIaBETEl TIG anapaiTnTeg
dlenaég (APIs) yia Tn dlacuvdeon e
TIC NPOTEIVOUEVEG NAATPOPHEG TOOO Yid
TNV UAOMOINGN UNNPECIMV
QUTOEEUNNPETNONG OO Kal Yid TN
METAPOpPd TNG ENIKOIVAVIAC O
NEPINTWON UN auToPaTNC OAOKANPWONC

NAI

1.45

Oa npénel va napéxel Tn duvatoTnTa
€EaywynG NANPoeopIGV Kal
MeTadedopévwyv (meta data) npog TpiTeg
EPAPUOYEG

NAI

1.46

©a npénel va napexel 6Aa Ta
anapaitnTa epyaieia Kai Pnxaviopoug
yld TN oUPPOPPwon We To GDPR

NAI

Mivakag 1.11.  MAateopua ITSM

A/A

MEPIMPA®H AMAITHZHZ

AMAITHZH

YMNOZTHPIZETAIL
EMTENQ>

ATAITEITAL
ANAMMTY=H

AMANTHZH

MAPATOMIH
TEKMHPIQZHZ

MAaT

opua ITSM

K.1

Na npoo@epBei £TOINO EUNOPIKO
AOVYIOUIKO

NAI

K.2

ApIBUOG adeinv Xprong yia XprioTeG nou
pnopouv va unoBaAAouv aitnuara
unoaTAPIENG

>1.000

K.3

ApIBUOG adeinv Xprong yia XprioTeG nou
pnopouv va Xeipigovral arniuara
unooTNPIENG

K.4

ApIBUOG adeiwv Xprong yia XProTEC Mou
unopoUv va xeipifovral aA\ayeg

K.5

ApIBUOC DIAXEIPIOTOV CUCTAHATOG

K.6

Na napéxel Tnv duvaTtoTnTa
avaBaduiong Tou oUCTAHATOG XWPIC
onUavTikn nidpacn oTnv Napaywyixr
AeiToupyia Tou (anodekTr| NePiodog KN
AsiToupyiac pExpl 24 ®peC)

K.7

Na napéxel Tnv duvaToTNTa EUKOANG
aMayng Twv Mo CUXVQV PUBUICEWY,
AEITOUPYIOV KAl NAPAUETPWY XWPIG
ENNPEACKO TNG NAPAYWYIKAG
AeiToupyiac Tou epyaleiou (downtime)

NAI

K.8

Na undpyel duvaTdTNTa ENEKTACNG TNG
AUong oTo hHENOV, €TOI WOTE va
gniteuxBei uwnAn diaBsoiydTnTa

NAI

K.9

Na napexel Aerroupyeia Afyng
avTiypapwv acpaheiag (backups) kai
£Nava@opd ToU GUOTHUATOC O
nepinTwon NpoBARKAToC. Z€ NEPINTWON
nou n Auon dev sival cupBaTn Pe Ta
ouoTnuara Tng AvaBérouoag Apxng, 6a
npénel va unodeixBei evaAakTIKOG
TPOMNOG AWNG avTiypa@wv acpaAeiac
Kal va nepIAngOei o anapaitnTog
€EONAIOPOG Kal UNNPETiEG uAonoinong
TOU, WG UNOXPEWTIKA, GTNV NpoTaan -
va 50000V AenNTOHEPEIEG TNG

NPOTEIVOHEVNG AUoNG

NAI
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K.10

Oa npéenel va eykatacTabei oo G-Cloud
(Public 1) Private)

NAI

K.11

©a npénel va dIaBéTel pyaleio
dlaxeipiong pEow d1adIKTUAKAG NUANG
(web portal)

NAI

K.12

©a npénel va Npoo®Epel Tn duvaTdTnTa
kaBopiopoU poAwv kal NpooBacewv
ava poho oTo cuoTnpa RBAC, kal
£MIKAIPONOINGT) TOUG avaAoywG
aMayov (n.x. dIaxeIpIoTEG UNODOMNG,
Aerroupyoi helpdesk, unoAoinol
XPNOTEC), HE TPOMO WOTE SIAPOPETIKOI
poAoI va €xouv Npoopaacn oc
JIaMOPETIKEC AEITOUPYIEC

NAI

K.13

©a npénel va unoaTnpilel TNV Xprion
TOU EUPETNPIOU XPNOTOV TNG
avabeTouoag apxne (Active Directory)
yia npdoBaon oTo epyaleio

NAI

K.14

Oa npénel va napexel Tn duvatoTnTa
napapeTponoinanc nNediwv aIirnuaToc

NAI

K.15

©a npénel va napéxel Tnv duvaTtoTnTa
KATNyopIonoinong arirnuaTwy

NAI

K.16

©a npénel va unoaTnpilel Tn ouvdeon
QITNUATWV Kal kaBopIoPoU EEAPTHOLWV
peTa&l Toug

NAI

K.17

Oa npénel va napexel Tn duvatoTnTa
QUAAENG OUYKEKPIPEVWV AITNUATOV 0G
NPOTUN®V I} QUTOMATNG CUMNANPWONC
nediwv (pre-fill) pe ouvnBeIg TINEG
(default values)

NAI

K.18

©a npénel va sival cuupaTo Pe TNV
TeAeuTaia ékdoon Tou ITIL (diadikaaieg,
poAol KAM.)

NAI

K.19

©a npénel va unoaTtnpilel TNV
NapapeTPONOINGNG POWV £pyaaciag
aIrnUAaTwv (ovouaTa KaTaoTAoEwy,
kavoveg aAayng and pia kataoTaon o€
aMn)

NAI

K.20

©a npénel va unooTnpilel poEg epyaaiacg
nou agopouv Aiaxeipion AITNHATOV
(Request Management)

NAI

K.21

©a npénel va unooTnpilel pog epyaaiac
nou agopouv Aiaxeipion MepioTaTikwv
(Incident Management)

NAI

K.22

©a npénel va unooTnpilel pog epyaaiac
nou agopouv Aiaxeipion MpoBANUAT®WY
(Problem Management)

NAI

K.23

©a npénel va unoaTtnpilel poEc epyaciag
nou agopouv Aiaxeipian AANaywmv
(Change Management)

NAI

K.24

©a npénel va unooTnpilel pog epyaaiac
nou agopouv Aiaxeipion Ekdooswv
Noyiopikou (Software Release
Management)

NAI

K.25

Oa npenel va napexel Tn duvatoTnTa
ulonoinang kai napakoAoudnong
Jupewviov Emnédou Mapexopevwv
Ynnpeoiwv (SLA Management)

NAI

K.26

©a npénel va napexel Tn duvatoTnTa
dnuIoupyiag Kai EVNHEPWONG
Configuration Management Database
(CMDB)

NAI
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K.27

©a npénel va napexel Tn duvatoTnTa
auTOHATNG AnooToANG ONWG AITAUATOG
OTOV NPOICTANEVO TOU XprOTN Mou TO
dnuiolpynoe yia eEouaioddTnan npiv
auTo katahngel aTov uneuBuvo
A&IToupyo yia Tnv dleknepaiwor) Tou. H
nAnpoopia auTr (NpoioTAPEVOC)
BpiokeTal anobnkeupévn oTo cUCTNUA
Active Directory onwg MTZ kal unopei
va a&lonoinBei avaioya

NAI

K.28

©a npénel va napéxel Tn duvatdTnTa
dnuioupyiag €pguvag ikavornoinang, n
onoia va gueaviferal kat’ emioyr onwg
XPNOTEC WE TNV OAOKANPWOT TOU
XEIpIopoU Onwe aIThUaToc

NAI

K.29

©a npénel va unooTnpilel BrparTa
£KTEAEONC Kal ONou anaiTeital
£€0u010d0TNON and TPITO ATOHO Yid TN
OUVEXEID TNG PONg

NAI

K.30

Oa npénel va napexel Tn duvatoTnTa
anooToANG €I30MNOINCEWV HECW
NAEKTpOVIKOU Taxudpopeiou yia
QITAPATa Ta oroia Ikavonolouv
OUYKEKPIYEVEG NApAPETPOUC (ONWC
BaBUOC KPIOINOTNTAG Kal JIAPKEIA [N
gniAuonc)

NAI

K.31

Oa npénel va napexel Tn duvatoTnTa
dnuioupyiag artmuaToc ano web
interface

NAI

K.32

©a npénel va unooTnpilel Tn dnuioupyia
QITAKATOC anod anoaToAr NAEKTPOVIKOU
Tayxudpopeiou (email)

NAI

K.33

©a npénel va unooTnpilel Tn dnuioupyia
QITAKATOC PEOW TNAEPDVOU

NAI

K.34

©a npénel va unoaTnpilel T
duvaToTnTa dnpIouPyYiag arripaTog
Baoel npoTUnou (template)

NAI

K.35

©a npénel va unoaTtnpilel TNV
gniolvayn apyeiwv kal screenshots
TO00 KaTa TN dnioupyia evog
aIriuarog, 600 kai apyoTepa

NAI

K.36

©a npénel va unoaTtnpilel TNV
eniolvayn oToIXEinV KANoNG o€
NEPINTWAN TNAEPWVIKAG ENIKOIVWVIAG

NAI

K.37

©a npénel va unoaTtnpilel Tn ouvdeon
pe Baon yvwoewv (knowledge base),
yia kKaAUTEPN UNooTNPIEN TWV XPNOTWV
o€ guvnin npoBAnuara.

NAI

K.38

O1 XpOTEC va Pnopouv va npoaBéTouv
oxOAia oTa aIriuaTd Toug PETA TN
dnuioupyia iy va anavtouv o€
ENINPOCHETEG EPWTNOEIG ANO TOUG
XEIPIOTEC TWV AITNUATWY

NAI

K.39

©a npénel va unoaTtnpilel auTopaTn
avTIOTOIXIONG AITAKATOG OE
OUYKEKPILEVOUG XPrOTEG I OUAdES
XPNOTWV aVAAOYWC HE GUYKEKPIPEVEG
nANPoPOpIEG Tou artrpaTog (Tunog,
TonoBeaia xpnoTn, K.An.)

NAI

K.40

Oa npenel va napexel Tn duvatoTnTa
dIaTrPNONG TWV NMANPOPOPIWV MOU Ol
XPNOTEC €l0ayouv e diagopa aITnuaTa

NAI

Koivwvia Tng MAnpogopiac M.A.E.

186 - 205





22PR0OC011062867 2022-08-05

Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

akopa Kal PeTa Tn diaypagn Twv
XpNoTWv anod To cUoTNHa pE
avwvulonoinon Twv NpocwniKov
OTOIXEIWV TOU dlaypa@EvVTOC XpraTn

K.41

©a npénel va napéyel Tn duvatoTnTa
oUVvdeoNG PE GAANa cuoTUaTa
dlaxeipiong aITnudaTwy, £Tol WOTE va
pnopoUV ol XpoTEG
ONUIOUPYWVTAG/EVNEPWVOVTAG £va
aiTnya oTo oUoTnua TNG avabéTouaag
apxne, va Jnopei avaloywg va
dnuioupynBei/evnuepwBei kaTGAANAo
aitTnua oTo oloTnua diaxeipiong
aITNUATWV oUVEPYATIOAC TAIPIAC HEOW
avtalayng email pe To ev Aoyw
£EWTEPIKO oUOTNUA

NAI

K.42

©a npénel va unoaTnpilel ouvOEan HE
GM\a OUCTAKATA HEOW TEXVOAOYIQV
£KTOC NAekTpovikoU Taxudpopeiou (yia
napadeiypa RESTful/SOAP web
services)

NAI

K.43

©a npénel va diabETel unooloTna
KaTaypapnc kal anoypagrg CUGKEUGOV
(inventory), To onoio va napéxel Tn
duvaToTnTa 6nwe eUKOANG NPOCONKNC,
dlaypanc, aAayng kai elpeong
NANPOPOPIWV MOU aPOPOUV CUTKEUEG
nou €£xouv napadoBei anod Tov Kevrpikd
dopea EEunnpéTnong XpnoTamv

NAI

K.44

©a npénel va unooTnpilel T
duvartdTnNTa avTIoTOoIXIoNG
OUYKEKpIPEVOU €EonAiodoU PE amyara,
aM\d Kal KaTnyoplonoinong Tou
g€onhiopou (tablets, laptops, monitors,
K.AM).

NAI

K.45

©a npénel va unoaTtnpilel T
duvaToTnTa dIaxeipIong ETAIPIWV MOU
npopnBslouv TNV avabéTouoa apyn He
AOVYIOHIKO Kal UNIOHIKO, unooTnpidovTag
A€ITOUpYiEC ONWE evnuEPwon yid To
noTe Arjyouv dIAQOpPEG AdEIEC XPrONG
AOYIGUIKOU 1| CUHQWVIEG YIa unooTnpIgn
AoyiopikoU/uNiopikoU,avalitnon
£TAIPIOV PE BACN TO NPOIGY Nou
npopnBslouv TNV avabeTouoa apyn,
K.AM.

NAI

K.46

Oa npnel va napéxel Tnv duvaTtoTnTa
screen pop up o€ d1IaouvOEDN WE TNV
Contact Center nA\atpodpua

NAI

K.47

©a npénel va unooTnpiel Tn Xprion Tou
OUCTAKATOC anod eNITPAn£dioug Kal
@opNTOUC UMNOAOYIOTEG Kal AOIMEG
(POPNTEC OUTKEUEC

NAI

K.48

©a npenel va unooTnpidel AeIToupyieg
avaliTnong METagU Twv aIirnuaTwy
avaloya pe TIC NapapéTPouC ToU Kabe
arrpartog (n.x. OAa Ta aIrpaTa nou
dnuioupynBnkav/emAUBnkav and
KAnolo XproTn, 0Aa Ta arrnpaTa nou
agpopoUv og napoyn tablet, k.An.)

NAI

K.49

©a npenel va unooTnpidel AeIToupyieg
NapapeTPONoInNoNG NIVakwv £pyaaciag
(dashboards) oTa onoia va

NAI
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gppavitovral SIapopeg NANPoPopieg
avaqopikd e aIThpaTa nou €xouv
unoBAnOei

K.50

Oa npénel va unoaTnpidel TNV
duvaTdTNTa TNAEPWVIKNG EEUNNPETNONG
MEOW unoAoyioTn 1) laptop evTog Kal
£KTOG TWV KTNPIAKWV EYKATACTACEWV
NG avaBéTouaag apxng NAnpwvTag
0A\OUG TOUG KavOveG aopaleiag
(d1a0@ANIon TOU AnoppniToU TWV
£MIKOIVOVIQV, XPrON KPUNTOypapnong
KTA.)

NAI

K.51

©a npénel va napéxel Tn duvaTtdTnTa
dnuioupyiag kaTaoTacewv (reports) nou
avaypapouv TIG EVEPYEIEG XPNOTWV OTO
oloTnua

NAI

K.52

©a npénel va napéxel Tn duvaTtdTnTa
dnuioupyiag kaTtaoTacewv (reports) nou
avaypapouy TIG EVEPYEIEG TWV
dlaxelpioTwv Tou cuoThuaTog (audit
trail)

NAI

K.53

Oa npénel va napexel Tn duvatoTnTa
NEPIODIKNG ANOOTOANG KATAOTACEWV
MECW NAEKTPOVIKOU TaXUOPOUEIOU
(email)

NAI

K.54

Oa npénel va napexel Tn duvatoTnTa
HETPNONG ANodoTIKOTNTAG Kal
avtanokpiong (6nwc yia napadelypua
burndown charts, SLAs)

NAI

K.55

Oa npénel va napéxel Tnv duvaTtoTnTa
oUvdeong pe Tnv IVR nAaT@opua Tou
Contact Center

NAI

Anaitnoeig NMpooappoywv

K.56

©a npénel va npoopepBOUV UNNPETIEG
METANTWON POWV £PYACiaAC Kal
OedOMEVWV aMnod TO UPIOTAUEVO
oloTnua

NAI

K.57

©a npénel va ulonoinBei diaouvdean
yla TNV €loaywyrn TwV unapxovrwv
Configuration Items (CMDB Integration)

NAI

K.58

©a npénel va ulonoinBei diaouvdean
TWV EQApUOY®V yia Tnv niteugn Single
Sign On (SS0O) nx yeow LDAP

NAI

K.59

©a npénel va ulonoinBei diaouvdean
TnG CMDB pe Microsoft SSCM — yia Ta
nayia Tou IT, G-Cloud péow Tou
Aoyiopikou Tivoli, TpiTa cucThpaTa
Discovery,

NAI

K.60

Oa npénel va napacxeBolv unnpeaoieg
HeTanTwong dedopevav ano Control
Desk Data (tickets, arriuara),
Collective (armpuara), OMNZA (Baon
Asdopgvwv Oracle) — Nayia

NAI

Znueioon:
'ONO_TO TEKUNPIWTIKO UAIKO TO onoio Ba npensl va sniguvawesl ornv Texvikn Tou Npoo®opd o

Ynown®ioc Avadoxog yia TNV TEKUNPI®WoN TNE KAAUWNG TwV dnaitnoswy TwV MVAKwY ZUPPOPPWoNG

(wC avwTEPW) anoTeAsi EI8IKO TEXVIKO NePIEXOUEVO (Texvika QuAAadia).
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MAPAPTHMA III — EYPQIAIKO ENIAIO EITPA®O ZYMBAZHZ (EEEZX)

EYPQIAIKO ENIAIO EITPA®O XYMBAZHZ (EEEX)

Ano TIc 2-5-2019, o1 avaBETouoEG apXEC ouvTaooouv To EEEZ e Tn xpnon TG VEAg NAEKTPOVIKAG
unnpeoiac  Promitheus ESPDint (https://espdint.eprocurement.gov.gr/), nou NPOOPEPEI TN
duvaToTnTa NAEKTPOVIKNACG oUVTa&nc kai diaxeipiong Tou Eupwnaikou Eviaiou Eyypagou ZUpBacnc
(EEEZ). H oxemikl avakoivwon e€ival diaBéoiun otn  Aiadiktuaky MUAn Tou EXHAHZ
www.promitheus.gov.gr

JuvnuEEVa TG napouoag SIakNPUENG nepIAauBavovTai:

e [pdTuno Tou Eupwnaikou Eviaiou Eyypagou Zuppaong (EEEZ) Tng napoloag diaknpuéng o
pop®ry apxeiou pdf wngiaka unoysypaupévo, TO OMoio AnoTeEAEl avanoonaoTo HPEPOC TNG
dlaknpUEnc.

e To Eupwnaiko Eviaio ‘Eyypago Zuupaong (EEEZ) og popn apxeiou.xml To onoio 6a pnopouv
va XPNOIMOMOINOOUV Ol  €VOIAPEPOUEVOlI  OIKOVOUIKOI  (POPEIC, TMPOKEIYEVOU va TO
OUMNANPWGCOUV.

e Emionuaivetal OTI 0O NPooPEPOVTEG yia To pepog IV Kpimipia enmidoyng Tou EEEX
OUMNANPWVOUV POVO TNV evOTNTa a «eviKn EVOEIEN yia OAa Ta KPITAPIA ENIAOYRC».
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A. Zuyypou 194, TK 176 71, KaA\iBea. (ATTiki)) o TnA.: 213 1300 700 e Fax: 213 1300

800-1

KOINQNIA THZ

oeh. MAHPO®OPIAZL

MAPAPTHMA 1V - Ynodeiypa Bioypa@ikoU ZnNHEIOHATOG

http://www.ktpae.gr e e-mail: info@ktpae.gr
NMIA Mn Kepdookoriko e Ap. FTEMH: 004261201000

BIONPA®IKO ZHMEIQMA

NMPOZQMIKA ZTOIXEIA
En®vupo: ‘Ovopa:
NaTpwvupo: MnTpwVUloO:
Hpepopnvia /) Tonog
Févvnong: I Févvnong:
TnAépwvo: E-mail:
Fax:
Aig00uvon
KaTtoikiag:
EKMAIAEYZH
Hpegpopnvia
‘Ovopa Idpuparog TitAog Mruyiou EidikoTnTa AnokTnong
Mruyiou
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia To Epyo «SXediaouoc
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

KATHIOPIA ZTEAEXOYZ
(oTo NpoTeIVOpEVO, anod Tov unoyn@io OIKovopiko dopea,

oxnua dioiknong ‘Epyou)
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Aiakripuén HAektpovikou Avoiktou AigBvouc Avw Twv Opiwv Aiaywviouou yia To Epyo «Sxediaouoc, YAoroinon, 8on kai unootrpiEn e llapaywyiknc Asimoupyiac
¢ Eviaiagc Wnepiakric Yrnodouric yia tnv eunnpemnon MoAirav kar Eniyelprioewv (CRM)»

EMNMAITEAMATIKH EMNEIPIA
AnaoyxoAnon oTo ‘Epyo
"Epyo 1} 6¢on EpyodoTnc Poloc* kai KaBikovra Nepiodoc A/M

(anod - €wq)
]
__/__
]

|/ __
]

|/ __

24 Qc OEZEIS evOeIKTIKA avagEépPovTal : manager, senior consultant, consultant, business expert kAn.
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia 1o Epyo «SXediaouoc
YAonoinon, @gon kar urooTripiEn ¢ lNapaywyikric Asimoupyiac tne Eviaiac Wngiakric Yrnodournc yia tnv

eéunnpetnon MoAirwv kar Eniyeiprioewy (CRM)»

MAPAPTHMA V - Ynodesiypa Texvikng NMpoogopag

Mepiexopeva Texvikng NMpoopopag
zﬁp(pmya HE
A/A TitAog EvoTnTag n::‘:ll"!l!:ll\(: :.:.’gz
I:
1. Nepiypagpn ‘Epyou
1.1. MepiBaAov Tng Zuppaong 1
1.2. Meprypagr) duoikoU AVTIKEINEVOU TG ZUMBaoNG 2
2. Fevikég ApXEG & ANAITNOEIG
2.1. APXITEKTOVIKN 3
2.2. >upBaToéTnTa pe G-Cloud 5.1
2.3. AlgAeIToupyIkOTNTA 5.2
2.4. Aopaleia ZuoTruaToc kai MpooTacia ISIwTIKOTNTAG 5.3
2.5. MpooBaciuoTnTa — EuxpnoTia 5.4
2.6. | Avoikta MpoTuna kar Aedopeva 5.5
2.7. ADEIEC AOYIGHIKOU 5.6
3. A€iTOUpYIKEG AUVATOTNTEG ZUCTHHATOG
3.1. MakéTo Epyaaiac I 4.1
3.2. MakéTo Epyaaiacg 1T 4.2
3.3. MakeTo Epyaciag 111 4.3
3.4. MakeTo Epyaciag IV 4.4
4. MPooPEPOHEVEG UNNPETIEG
4.1. MeAeTn E@appoyng - AvaAuon Anaitioswy 6.1
4. Ynnpsoilsq METdBaong otnv Eviaia fIJn(plaKr'] Ynodoun 6.2
E&unnpetnong MNoAirwv kai EnixeipnRoswy
4.3. Ynnpeoieg Exnaideuong 6.3
4.4, Ynnpeoieg Eyyunong 6.4
4.5. Ynnpeoieg MAOTIKAG AcIToupyiag 6.5
4.6. Mapoxn agents yia oteheéxwon help-desk MTZAA 6.6
4.7. TnAeNIKOIVWVIAKEG YNNPETIES 6.7
4.8. Ynnpeoieg YnooTnpigng OMNZ TA 6.8
5. Meg06odoAoyia YAonoinong ‘Epyou 8
5.1. ddaoeic Yhonoinong — NMapadoTéa - Xpovodidypaypa - Opada ‘Epyou | 8.1, 8.2, 8.3
5.2. MeBodoAoyia Aloiknang Epyou 8.4
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia 1o Epyo «SXediaouoc
YAonoinon, @gon kar urooTripiEn ¢ lNapaywyikric Asimoupyiac tne Eviaiac Wngiakric Yrnodournc yia tnv
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

MAPAPTHMA II —
6. Mivakeg ZUPHOPPWONG Mivakeg
ZUPHOPPWONG
Mivakeg OikovopIknG Mpoo@opac, XmWpIc TIUEG gﬁgggjﬁqMA vi-
7. H e'u(pdwon TIuNg/ TIIJO'.)V'OTOV gv AOYW Nivaka anoTeAsi Adyo OIKOVOLIKTC
anoppiync TnC NPooPopag ﬂpOG(pOp(']C,
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia 1o Epyo «SXediaouoc
YAonoinon, @gon kar urooTripiEn ¢ lNapaywyikric Asimoupyiac tne Eviaiac Wngiakric Yrnodournc yia tnv
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

MAPAPTHMA VI - Ynodeiypa Oikovopikng Mpoogopag

1. ‘Etoipgo AoyioHIKO

A/A

MEPITPA®H

TYNOX

Mnoz
oT
HTA

AZIA XQPIZ
DA [€]

TIM
H
MON
AAA
>

2YNO
NO

OMNA
€]

SYNOAIKH
AZIA
ME ©NA
(€]

* KOXTOX AAEIQN XPHZHX
META THN OAOKAHPQ>H THZ
MEPIOAQY EIMYH>HZ TOY
EPFOY XQPIZ ®IA [€]*

1° £10G

2° €T0C

3° €T0C

AdelIEq
SuoTnua
Alaxeipiong
SXEOEWV HE TOUC
MoAiTeg yia 0Aoug
TOUG TUNOUG
XPNoT@V

Xprong

Adeieg
Xpriong
xopic
NEPIOPIGHO
yia TOvV
apibuo
TWV
d1adIkaciw
vV Kal TV
ekunnpeTo
UpEVWV

Adeieg
KevTpikn
MAaTpopua
I'Iapoxr'lq'
UNNPECIV ~ OTOV
MoAiTn — Gov.gr

Xpriong

Adeieg
Xpriong
xwpic
NEPIOPIOHO
XPNOT@V

Adeleg  Xpnong
Evigiou KévTtpou
EEunnp£Tnong

AdelEG

XPnong we
{nTouvTai

Adeieg  Xpriong
ITSM

Adeleg

Xprong wg
{nTouvTai

Adeieg  Xpriong
MAnpogopiakwv
UNodouwv o€
AoyIopIKO  B.A,
Application
Server,
AsIToupyika
SuoTnMaTa,  vyia
TO OUVOAO TWV
£PAPLOYWV

Adeleg
Xprong via
™mv
NpooPpePO
Mevn AUon
Kal TIC
anaiThoeIg
auTtng

Ao Aoyiouiko ...

ZYNOAO

To koaTog Adeiwv Xpriong ‘EToipou Aoyiopikou peta tnv OpioTikn MapaAaBn Tou 'Epyou
npénel va avalUetal oe EexwpioTd MMivaka nou 6a unoBAaA\ouv OTNV OIKOVOUIKI TOUG
npoo(opd Ol UNoWnQIol OIKOVOUIKOI (POPEIC, OTOV ornoio Ba ava@epeTal To KOOTOG TNG
Movadag MeTpnong yia kabe pia and TIG napanavw Katnyopieg ava pnva (n.x k6oTog ava
xpnotn, ava CPU, ava VM 1 onoia aAAn Movada METpnong agpopd Tn AUon nou Ba npoTtabei)
npokeIyévou va eival duvatn n emioyr and Tnv Avabetouoa Apxr yia Tn doknon Tou

OIKaIWPAToG NPoaipeanG.
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Aiakripuén HAekTpovikou Avoiktou Aiebvous Avw Twv Opiwv Aiaywviouou yia 10 Epyo «Zxediacioc,
YAonoinon, Bgon kai unoorripién ¢ lapaywyikic Asiroupyiac e Eviaias Wngiakric Ynodouric yia v
e&unnpernon MoAirwv kar Enyeiprioewv (CRM)»

2. E@appoyég

* KOXTOX YMNHPEZIQN
2YNTHPHZHZ EOAPMOIQN META
>YNOAIK THN OAOKAHPQZH THZ
(avBp Or1A H A=IA | MEPIOAQOY EIMYHZHZ TOY EPIOY

[€] ME ®r1A XQPIZ ®IA [€]

wnoyn
TIMH [€]
VED | MoNAA ZX';O
A

MNnozoT AZIA XQPIX

v | HTA DA [€]

A/A MEPITPA®H 05

1° éTog 2° £T0G 3° £€10G

Makéto Epyaoiag
I. >UoTnya
1. | diaxeipiong
OXEOEWV HE TOUG
NONITEC

Makéto Epyaciag
II. KevTpikn
MAaT@OpUa
Mapoxng
UMNNPECIWYV ~ OTOV
MoAitn — Gov.gr
Makéto Epyaoiag
II1- Eviaio
Kévtpo
EEunnp£Tnong
Makéto Epyaoiag
V. - ITSM

Aleg
EQAPLIOYEC ...

2YNOAO
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia 1o Epyo «SXediaouoc
YAonoinon, @gon kar urooTripiEn ¢ lNapaywyikric Asimoupyiac tne Eviaiac Wngiakric Yrnodournc yia tnv
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

3. Ynnpeoieg

A=IA XQPIZ OI1A [€] SYNOAIKH
AA MEPIFPAGH A‘Ler.]‘fl"s’q”o TIMH onafe] | AZIA
MONAaAs | ZYNOAO ME OI1A [€]

1. | Ynnpeoieg Aiaxeipiong
2. | MeAétn Epappoyng - AvaAuon Anaithoswy

Ynnpeoieg MetaBaong otnv Eviaia Wnoeiakn
3. | Ynodoury  EEunnpétnong  MoAhmwv  Kai

Enixeipriocmv
4. | Ynnpeaieg Eknaideuong
5. | Ynnpeoieg MAOTIKAG AciIToupyiag
6. | Mapoxn agents yia oTeAéxwon help-desk

[MTMNZAA
7. | TnAenikoIvwviakeg YNnpeoieg
8. | Ynnpeoigg Ynootnpigng OMNZ TA

AMeg Yrnpeoies ...

ZYNOAO YNMHPEZIQN ZTAAIOY 1 -

1. | Napoxry Ynnpeoiwv (MeAétng Egapuoync,

AvanTtuéng Mapaperponoinong  Aoyiaikou,

. . b . 2000

Merantwong, EAeyxou, Eknaideuong, MAOTIKNG

Kal AoKIMAoTIKNG AgiToupyiag

AMeg Yrnpeoies ...

ZYNOAO YINMHPEZIQN ZTAAIOY 2
FENIKO ZYNOAO
4. 'ANAeG danaveg
A=IA XQPIZ OINA [€] SYNOAIKH
A/A MEPITPA®H MOZOTHTA TIMH ONA [€] AZIA
2YNOAO
MONAAAZ ME OA [€]
ZYNOAO
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia 1o Epyo «SXediaouoc
YAonoinon, @gon kar urooTripiEn ¢ lNapaywyikric Asimoupyiac tne Eviaiac Wngiakric Yrnodournc yia tnv
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

5. ZuykevTpmTikOG Mivakag Oikovouikng Mpoogopac ‘Epyou

SYNOAIKH AZIA SYNOAIKH AZIA
A/A | NEPIFPA®H EPrOY ®MA [€] EPFOY
XQPIS ®MA [€] ME ®rA [€]
1. ‘EToI0 Aoyiopiko (Mivakag 1)
2. Epappoyéc (Nivakag 2)
3. Ynnpeoieg (Nivakag 3)
4. AMeg Sanaveg (Mivakag 4)
FENIKO ZYNOAO
6. ZuykevTpwTiKOG Mivakag Oikovopikng Mpoopopag YNnpeoiav yia TiG AdEIEG

Xpnong tou ‘Etoigou AoyiopikoU kai Zuvtnpnong Egappoywmv peTa tnv

OAokAnpwon TnG MNep16dou Eyyunong Tou ‘Epyou

ETOX *

ETHZIO
KOTOx
AAEIQN
XPHEHE

ETOIMOY
AOTIEMIKOY
META THN
OPIZTIKH
MAPAAABH
TOY EProY
(XQPIZ
®NA) [€]

ETHZIA ASIA
SYNTHPHSHS
E®APMOIHE/QN*
(XQPIZ ®MA) [€]

2YNOAIKH
ETHZIA

®MA) [€]

(XQPIZ | [€]

®rA

SYNOAIKH
ETHZIA
AZIA
(ME ®MA)
(€]

ETHZIO NOZ0=TO
2YNTHPHZHZ
EQAPMOIHZ/QN**

10

20

30

ZYNOAO

*T'1a ka0e £Tog pera Tnv OAokAnpwon Tng NMepi16dou Eyyunong Tou ‘Epyou kail £€wG TN AREN
TnG NMeP10dou Zuvtnpnong (Tpia £Tn), To KOOTOG GUVTAPNCNG EPAPHOYNG/wWV OEV PNOPEI va €ival
MIKpOTEPO TOU 15% 1 peyaAUTepo Tou 20% TG OIkovouIkAG MNpoa®opac Tou unowngiou Avadoxou
yia 1o ‘Epyo (BA. nivaka 2 Epappoyeg/ nedio «XYNOAO» oTnANG «A=IA XQPIZ ®IA»).

**To ETHZIO MOZOZTO ZYNTHPHZHZ E®APMOIHZ/QN (yia Tnv kGOe ypapun Tou Mivaka 6)
npokUNTel dlAIPWVTAG TO MOCO nou avaypageral otn oTthAn «ETHZIA AZIA XZYNTHPHZHZ
E®APMOIHZ/QN (XQPIZ ®MA)» Tou idlou Mivaka pe To «ZYNOAO» nou avaypageTal aTn oTAAN «/
nedio «ZYNOAO» atriAng «AZIA XQPIZ ®MNA» Tou Mivaka 2 EpappoyEg
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia 1o Epyo «SXediaouoc
YAonoinon, @gon kar urooTripiEn ¢ lNapaywyikric Asimoupyiac tne Eviaiac Wngiakric Yrnodournc yia tnv
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

MNAPAPTHMA VII - Ynodeiypara Eyyuntikwv EnioToAwv

I. EyyunTtikn EMoToAR SUPUETOXNC

EKAOTHZ (MARPNG EMWVUMIA) 1 ttteeereeerereeeeaeeeesesssssssssssssssseeeeeereeeseseeaesssnsnsnnns

Mpoc: Tnv Koivwvia Tng MAnpogopiag MAE
Aew®. Juyypou 194, 176 71 KaA\iBea ABriva

Eyyunon pag un’ apiby. .....eeeveeveeeneenn (3070 /o 11 RS EUPW

Me TNV napouod €yyuOHaoTeE, AVEKKANTA Kal avemipUAAGKTA NapaiToUuEVOl TOU OIKAIWHATOC TNG
dlaIpéoewe Kai OIZNOEWE, HEXP! TOU NoooU TWV EUPQ ......... UnEp Tou

{0€ nepinTwon @Quaikou rnpoownou}: (OVOUATENWVUHO, NATPWVUHO) ivvveeeeeeesersusnrnsrennnns , AOM:
................ 000G cseeeeereerreerreeeeeeennes APIOPOG. e eveeereeren e TK

{2& nepintwon pepovwuevne eraipiac: TnG ETaipiag .......... ADM: ...... 000G .....cu.... apiouog ... TK
........... )

{11 0g nepinTwon Evworc ri Kovorpaéiac: Twv ETaipiov

a) (nAfpn enwvupia) ...... ADM.............. 000G e+t teeeeeeeeiireessennnnanns APIBHOG....vevrrrrrenee TKeeeeeeeee,
B) (NAnpn enwvuyia) ...... ADM.............. 000G e+t teeeeeeeeiieeeesennnnanns APIBHOG. .. e vvrrrrrenee TKieieeee
y) (NAfpn enwvuyia) ...... ADM.............. (oo (o 1o][<]UTo TK e,

HeAwv TNG ‘Evwong 1 Koivonpa&iag, aTopika yia KAbs pia anod auTeg kal w¢ aAnAgyyua kal €ig
0AOKANPO UNOXPEWV METAEU TOUG €k TNG 1ID1I0TNTAG TOUG WG HEAwV TG Evwaong i Koivonpaé&iag, }

yla TN GUMPHETOXN TOu/TNG/TouG oUPPWVA HE TNV (APIBHO/NHUEPOUNVIA) ovvvevvereeerrennnns Alakipu&n
..................................................... ™G (AvabeTouoag ApxnG) Me KATAANKTIKR nUEPOMNvia
UNOBOANG TWV MPOTPOPWY wevvverrrrererersssranns , yila Tnv avadeign avaddxou yia Tnv avabeon Tng

oUpBaong: “(TitAog oUpBaonc)”/ yia To/a TUAKA/TA «eeeveeeenen.

H napoUaoa eyyunon kaAUnTel Povo TIC and TN CUMKETOXN OTNV AVWTEPW ANOPPEOUTES UMNOXPEWTEIG
Tou/TnG (UNEP ou n yyunaon) kad’ dAo Tov XPOvo 10XUOG TNG.

To napandvw nogo Tnpeital oTn 81A6eon oag kal Ba kataBAnBei oAika ) PEPIKA XwpIG kapia ano
MEPOUC HAC avTippnon, aupioBATNONn f €voTaon Kai Xwpic va €peuvnBei To BACIHO 1 WNn TNG
anaitnong oag Yeoa os nevre (5) NUEPEC and Tnv anAn €yypagn sidonoinon oac.

H napouaoa 1oxUel pEXP! Kal TNV (0 XpoVog 10XUOC MPEnsl va Eival IEYAAUTEPOG TOUAGXIOTOV kaTd
TpiIavTa (30) nUEPES LETA TN Arién xpovou 10XU0G TG [POOPOPAC) ......ccueueeeeeeeeereeeereereereanin,

2€ NEPINTWON KATANTWONG TNG €yyUNoNG, TO NO0O TNG KATANTWONG UMNOKEITAI 0TO €KACTOTE IaXUOV
nayio TEAOG XapTOONHOU.

AnodexOPaoTE va NApATEIVOPE TNV 10XU TNG €yyunong UoTepa anod £yypago TnS YNNPeoiag oac, oTo
0Moio EMICUVANTETAI N CUVAIVESN TOU UMEP OU yia TNV NapdaTtacn TngG Npoopopac, cUPP®VA PE TNV
nap. 2.2.2 Tn¢ napouodg , Je Tnv npolndBean OTI To OXETIKO aiTnua oag Ba pag unoBAndei npiv anod
TNV NHEPOMNVia AMENG TNG.

(E€ouaiodoTnuévn unoypa®n)
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia 1o Epyo «SXediaouoc
YAonoinon, @gon kar urooTripiEn ¢ lNapaywyikric Asimoupyiac tne Eviaiac Wngiakric Yrnodournc yia tnv
géunnpetnon MoAirwv kar Eniyeprioewv (CRM)»

II. EyyunTtikn EmioTtoAn KaAnc ExTéAgonc

EKAOTHZ (MARPNG ENMWVUMIA) . 1eeeteeeeererereeerrrssrssnsnnsssesseeeseeseseeeseeesereesrssennns

Mpoc: Tnv Koivwvia Tng MAnpogopiag MAE
Aew®. Zuyypou 194, 176 71 KaA\iBea ABriva

EyyUnon pag un’ apify. ......ccceeee... MOTOU ...oveeveveereereereeaneans EUPW

Me TNV napouod £yyuOWAOTE, AVEKKANTA Kal avenipUAAKTA NApaITOUUEVOl TOU OIKAIWPATOC TNG
OlaIpETEWG Kal OICAOEWG, HEXP! TOU MOCOU TWV EUPW ..vveevereereereereesreeiseeseesesseeeseensenns unép Tou

{0€ nepinTworn @uoikoU rnpoowriov}: (OVOPATENWVUHO, MATPWVUHO) ..ivevvvrerrrrerrerereresnnnns , AOM:
................ 000G+ tisereeereesssnsssssnnnnns APIOHOGeccceeiiiieen TK

{2 ngpéhra)an LELIOV@WUEVNC ETalpiac: TnG ETaipiag .......... ADM: ...... 000G .....cuv.... apiouog ... TK
{11 o€ nepinTwon Evwong i Koivorpaéiac: Twv ETaipiov

a) (nAnpn enwvuyia) ...... ADM.............. (ool APIOHOG vuerevneeenennn, TKoeeeeeeee,
B) (NAnpn enwvuyia) ...... ADM.............. 000G e+t teeeeeeeeiieeeesennnnanns APIBHOG. .. e vvrrrrrenee TKieieeee
y) (NARpn enwvuia) ...... ADM.............. 000G 11t teeeeeeeeeeeessnssnnnnns APIBHOG. ... s TKreeee

aTopIka Kal yia kabe pia and auTe kal w¢ aAnA&yyua Kal €I OAOKANPO UNOXPEWV PETAEU TOUC, €K
TNG IB1I0TNTAG TOUG WG HEAWV TNG Evwong i koivonpagiag,

yla Tnv KaAn €kTEAeon TnG unm apib ..... oUpBaong “(Tithog oUpBaonc)”, oUP@Wva HE TNV
(aAPIBUO/NHEPOUNVIA) wevvrrrrnrirrirereens Alaknpuéng.

To napandvw nocd Tnpeital otn d1a6eon oag kai 6a kaTaBAnBei oAIka | PEPIKA XWPIC Kapia ano
MEPOUG Mag avTippnon, au@iopnTnon n €votacn Kalr Xwpig va €peuvnbei To BACIKMO N WN TNG
anaitnong oag peoa o névte (5) NUEPEC anod Tnv anAn &yypagn €idonoinar odc.

H napouoa 1oxUel PEXPI KAl TNV .evvvvvveennen (d1apkela 10x00G cUNPWVa Pe TRV nap. 4.1 TnG
napouaoac)

2€ NEPINTWON KATANTWONG TNG €yyUNONG, TO NO0O TNG KATANTWONG UMNOKEITAI 0TO €KACTOTE IaXUOV
nayio TEAOG XapTOONHOU.

(EEouaiodoTnuévn unoypa®n)
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Aiakripuén HAextpovikou Avoiktou AigBvous Avw Twv Opiwv Aidywviouou yia 1o Epyo «SXediaouoc
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III. Eyyunmikn EmioToAn MpokartaBoAng

] (AN I 2P
HUEPOUNVIA EKDOONG: wuvvrrrriiieerrreereeennns
Mpoc: Koivwvia Tng NMAnpogopiac M.A.E.
Aew®. Zuyypou 194, 176 71 KaA\iBea ABriva
A®M: 999983307

EyyUnon pag un’ apiby. .......cceeee... MOTOU ...oveeveveereeneeteeneeas EUPW

Me TNV napouod £yyuOWAOTE, AVEKKANTA Kal avenipUAAKTA NaApaToUUEVOl TOU OIKAI®PATOC TNG
OlaIpETEWG Kal OICAOEWG, HEXP! TOU MOCOU TWV EUPW ..vvevvereereereeneesreeireeseesesseesseeneeans unép Tou

{0 nepinTworn Quoikou rnpoowiou}: (OVOUATENWVUHO, MATPWVUHO) .rveeeeeeeeeereiieersasinnnnns , AOM:
................ (o) oo U o [o] [+ Ve I N GRS

{2 ngpéhra)an LELIOV@WUEVNC ETalpiac: TnG ETaipiag .......... ADM: ...... 000G .....cuv.... apiouog ... TK
{11 0g nepinTwon Evworc ri Kovorpaéiac: Twv ETaipiov

a) (nAnpn enwvuyia) ...... ADM.............. (oo (o o][5]V o] TKrieeeeeee,
B) (NAnpn enwvuyia) ...... ADM.............. 000G+ et teeeeeeeeriereesennnnanns APIBHOG. .. e verrrrrenee TKieeeeee
y) (nAfpn enwvuyia) ...... ADM.............. (oo (o 1o][<]UTo TKreeeeevee,

HeAwv TNG ‘Evwong 1 Koivonpa&iag, aTopika yia kAbe pia anod auTeg kal w¢ aAnAEyyua kai €ig
0AOKANPO UNOXPEWV METAEU TOUG €K TNG 1ID1I0TNTAG TOUG WG AWV TG Evwong i Koivonpaé&iac, }

yia Tnv Afqwn npokataBoAng yia Tn Xopnynon Tou ...% (CUUNANPWVETE TO GUVOAIKO NMOCOOTO TNG
AapBavopevnc npokataBoAnc) TnG ocupBaTikng a&iag un nepiAapBavopévou Tou OMA, EUPW ............
(OUMNANPWVETE TO CUVOAIKO Noad TNG AauBavopevng npokaTaBoAng) ocUppwva Pe Tn cuypaon e
APIBHO. ....uvrrrrrreenen. kal Tn Aiaknpuén oag pe apibuo.......... , 0TO nAQiolo Tou dIaywvIoHoU TNG
(OUMNANPWVETE TNV NuEPOUNvia dlevépyeiag Tou dlaywviodou) ............. YIQ €KTEAEON TOU €pyou
(OUMNANPWVETE TOV TITAO TOU £PYOU) ..ooeve veveee OUVOAIKNG a&iag (GUPNANPWVETE TO GUVOAIKO
OUMBATIKO TiUNWa pe digukpivion €av NEPIAAUBAVEI 1} OXI TOV DMA) ..uuviiieeiieeeieeeeeeeeeeeciians , Kal JEXPI
TOU MoooU TwV €Uupw (CUMNANPWVETE TO NMOCO TO OMOI0 KAAUMTEI N OUYKEKPIPEVN EYYUNTIKN
EMOTOAN) wevrvrnrrnnnnieneeenns , , NA€oV TOKWV €ni TnG npokaTaBoAng autng nou Ba katahoylioBoUv o€
Bapog Tng ETaipeiag ............... n, o€ nepinTwon ‘Evwong f Koivonpagiag, unép Twv ETaipeiov Tng
EVonG ....cccceeeueeee. n Koivonpagiag ............... , UNEP TNG onoiag €yyuouaoTe Ot €(papuoyn Tou
apBpou 72 Tou N. 4412/2016 (PEK A/147/8-08-2016) , oTo onoio kal Hovo nepIopiCeTal n eyyunon
pag.

To napandvw nogod Tng eyyunong Tnpeital otn d1IGBgoT 0ag, To OMoI0 Kal UNOXPEOUKACTE va 0ag
KaTaBaAoupe oAIka 1 Pepika, peEoa o€ nevTe (5) NUEPEC ano Tnv £yypagn €1d0noinor| odac.

H napouca 1oxUel PEXPI KAl TNV oeceeeeeveanene (Znueimon npog Tnv Tpanela: diapkeia 10XUOG
oUHPWva PE TV nap. 4.1 TnG napovoag )».

Y€ NePINTWON KATANTWONG TNG £yyUNONG, TO NO0O TNC KATANTWONG UMOKEITAI OTO €KACTOTE I0XUOV
naylo TEAOG XapTOonHouU.

(E€EouaiodoTnuévn unoypa®n)
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IV. Eyyunmiki EnioToAn KaAng AsiToupyiag

A0 [ D2
HUEPOUNVIA EKBOONG: wvvvrrrrrrrerrrrerreeenens
Mpoc:
Koivwvia Tnc NAnpogopiac A.E.
Xavdpn 3, TK 18346 Mooxarto Abriva
A®M:999983307

Eyyunon pacg un’ apiby. .....eeeeeeeeeeneen. (3[070 /o 10 RS EUPW

Me Tnv napoucd €yyuoOHdOTE, AVEKKANTA Kal avemipUAAKTA NapaiToUuHeVol Tou OIKAIWHATOC TNG
OlaIpETEWG Kal OICNOEWG, HEXP! TOU NMOCOU TWV EUPW....uveeeeereereereereeseeaseeseaseesesseeanes unép Tou

{0€ _nepinTworn @uoikoU 1poowriou }:(OVOHATENWVUHO, MATPWVUHO) ivvveeereeeerreereeeessennnns ,ADM:
................ 000G+ iiseseeeeeesssnsssssnnnnns APIOHOGeccceeiiiienn TK

{2 nsp;hra)an LELOVWIEVNCS ETalpiag: TnG ETaipiag .......... ADM: ...... 000G ...cvvneee apiBuog ... TK
{11 o€ nepinTwon Evwong ri Koivonpaéias: Twv ETaipiov

a) (nAfpn enwvupia) ...... ADM.............. 000G 1t ttteeeeeeeeeeesssssinnnns APIBHOG. v vvvrerereee TKeieeee,
B) (NAnpn enwvupia) ...... ADM.............. (o) olo (o 1o][<]UTo N TKeieeeee,
y) (NARpn enwvuia) ...... ADM.............. 000G 1ueteeeeeeeeerieeeesennanans APIBHOG. .. e uuuenranns ) CO—

MeAwv TNG 'Evwong n Koivonpa&iag, atopika yia kABe pia anod auTeg kal wg aAnAEyyua kal €ig
0AOKANPO UNOXPEWV METAEU TOUG €K TNG 1ID10TNTAG TOUG WG HEAwV TNG 'Evwong i Koivonpaé&iac. }

yla TNV KaAr eKTEAEDN TNG ZUVTAPNONG TNG OUKBACNG HE APIBHO...ceveerreennen.. kal Tn Alaknpu&n oag
ME apIBuo.......... , 0TO nAdiclo Tou diaywviopoU TNG (CUPNANPWVETE TNV NUEPoUnvia SIEVEPYEIAC TOU
dlaywviopou) ............. .

To napandvw nogo Tnpeital oTn 81A6eon oag kal Ba kataBAnBei oAika ) PEPIKA XwpIC kapia ano
MEPOUG Mag avTippnon, au@iopnTnon n &vortaon kai Xwpic va epeuvnBei To BACIHO i PN TNG
anaitnong oag Yeoa os nevre (5) NUEPEC ano Tnv anAn €yypagn €1donoinor oac.

H napoUoa IoXUEl HEXPI KAI TNV wevvereeennnn.. (di1apkela 10¥U0G OUK@WVA PE TNV nap. 4.1 Tng napouoac)
2€ NEPINTWON KATANTWONG TNG €yyUnong, To Nooo TngG KATaNTwaonG UMNOKEITAl OTO EKACTOTE IOXUOV
naylo TEAOG XapToOonou.

BeBalwvoupe unetBbuva OTI To M0G0 TWV EYYUNTIKWY ENIOTOAWV Nou £xouv dobei, auvunoloyidovtag
Kal To nood TnG napouoac, dev UNEPPRAIVEI TO OPIO TWV EYYUNOEWV MOU £XOUME To Oikaiwua va
ekdidoupe

(E€ouoiodoTnuévn unoypagr)
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NMAPAPTHMA IX- ENHMEPQZH I'lA THN ENEZEPIAZIA NPOZQMNIKQN AEAOMENQN

H AvaBértouoa Apxn evnuepwvel uNo TNV 1IBIOTNTA TNG WG unelBuvng ene€epyaaciac To QUOIKO
NPOCWO MOU UNoYpAPel TNV Npocpopd w¢ MNpoo®epwv 1 ws NopIpog Eknpdownoc MpoopEépovToc,
OTI TO idI0 1} KaI TPITOI, KAT’ EVTOAN Kal yia Aoyapiacpo Tou, 8a eneEepyadlovral Ta akoAouba dedopéva
WG €ENG:

I. AvTikeiyevo ene€epyaoiac eivar Ta 0edopéva NPoownikoU XAPAKTAPA MOU MEPIEXOVTAl OTOUG
(PAKENOUC TNG NPOCPOPAC Kal Ta anodeIKTIKA JEoa Ta onoia unoBaAllovTal otnv AvabeTouaa Apxn,
oT0 nAdiolo Tou napovTog Alaywviopou, and To GpuaIko NPdowo To onoio €ival To idio MPooPEPwWY
N Nopipoc Eknpdownog MpoopépovToc.

I1. Zkonocg TnG ene€epyaaiac sival n a&lohoynaon Tou dakélou Mpoopopdc, n avabeon TnG ZUPBaong,
n npodonion Twv OJIKAIWHATWY TnG AvaBetouoag ApXNG, N EKNANPWON TwWV €K TOU VOMOU
UNoxpeWaewv TNG AvabeTouaac ApxXnG Kai n v Yevel aoPAaleia kal NpooTacia Twv cuvaliaywv. Ta
0edopEva TauTonpoowniag kai enikoivwviag 6a xpnoiponoinBouv and Tnv AvabéTouoa Apxn Kai yia
TNV eVNUEPWON TwV MPOoPEPOVTWY OXETIKA UE TNV a&IOAOYNGN TWV NPOCPOPWV.

III. AnodEKTEG TWV avwTEPW (Und A) deBOUEVWVY OTOUG ONoioug KolvonolouvTal €ivat:

(a) ®opeic oToug onoioug N AvaBeTouaa Apxr avabeTel TNV EKTEAEGT OUYKEKPIMEVWV EVEPYEIWV YIA
Aoyapiaopd TG, dnAadn or ZUpBouMol, Ta unNPeoiaka OTeAEXN, MEAN Enmimponwv A€lioAdynong,
XelpioTeG Tou HAekTpovikou AlaywviopoU kal AoInoi €v YEVEI NPOOTNBEVTEG TNG, UNO Tov OPO TNG
TNPNONG 0€ KABE NePINTWGN TOU anopprTou.

(B) To Anudaio, aAol dnuoaiol PopEiC 1 DIKACTIKEG apxeC 1 AANEC apXEG i dIkalodoTIKa Opyavd, GTo
nAQiolo TwWV ApHOdIOTATWY TOUG,

(y) 'Etepol OuppETEXOVTEC OTO Alaywvioud, oTo nAdicio TNG apxng Tng Olagaveiag kal Tou
JIKaIWUATOG NPodIKACTIKNG Kal OIKAOTIKAG NPOOTACIAC TWV CUMHETEXOVTWV OTO AIQywVIOUO,
oUPPWVA HE TO VORO.

IV. Ta dedopeva Ba TnpouvTal yia XpPovikd OIAoTNHa yia Xpovikd didoTnua ioo Pe Tn didpkela TG
EKTEAEONG TNG OUKPAoNG, kai HETA TN AREN AUTAG yia XPoviKO dIA0TNHA NEVTE ETWV, YIa HEAAOVTIKOUG
(POPOAOYIKOUG-ONKHOCIOVOUIKOUG 1] EAEYXOUG XpNHATOd0T®WV 1} GAAOUG NPoBAENOPEVOUG EAEYXOUG ano
TNV Keipevn vouoBeaia, €kTOC €av n vopoBeoia npoBAEnel dlIaPOPETIKA nepiodo dlaTnpnonG. e
nePINTWOon ekkpepodIkiag avapopika pe dnuoaia cuppacn Ta dedopeva TnpoUvTal PEXPI TO MEPAG
TNG EKKPEUODIKIAG. MeTd Tn ANEn Twv avwTépw nepIOdwV, Ta NPoownika Oedopeva Oa
KATaoTPEPOVTAL.

V. To @uaoikd npocwno nou eivai site Mpoo@epwv ite NOWIPOG Eknpdownog Tou Mpoo@EpovTog,
MMopei va aokei kABe vOuIKo JIKaiwPa Tou OXETIKA We Ta dedopéva npoownikoU XapakTipda nou To
apopoulv, aneubuvopevo oTov UMEUBUVO NpoaTaciag NPoownikwy dedoPEVWV TNG AvaBeTouoag

ApXNG.

VI. H AvaBstouaa Apxn €XEl UNOXPEwON va AapBavel kaBs eUAoyo WETPO yia Tn dlacpAAion Tou
anoppnToU Kal TNG acpaieiag Tng ensEepyaciac Twv 0eB0UEVWV Kal TNEG NPOOTACIAG TOUG ano Tuxaia
N aBguitn KataoTpo®r, Tuxaia anwAela, aAoiwon, anayopeupévn diadoon n npocfacn ano
onolovonnoTeE Kal kKABe AANG Hop®n abepITn enegepyaaia.
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Eupwnaiké Eviaio ‘Eyypago 2uupaong (EEEZX) / Turomnownuévo

‘Evturno YrieuBuvng AnAwong (TEYA)

Mépog I: MAnpogopieq oxetikd ue ™ dadkacia cuvayng ouupaong Kat v
avabgtouoa apyn 1 Tov avabgtovta popea

Ztowxela g dnpooieuong

MNa diadikaoieq olvayng cUPBACNG yLa TLG OTIOlEG €XEL dNHOCLEUTEL TIPOKNPUEN
oLaywviopou otnv Enionun Epnuepida tng Eupwrnaikng ‘Evwong, oL mAnpogoplieg mou
arnattouvtat ato Mépog | avaktwvTtal autduata, urd tnv nmpolndbeon OtL €xel
xpnotuorionBel n nAekTpovikn urnpeoia EEEX/TEYA yia Tn cupmnApwon tou EEEX
/TEYA. MapatiBetal n oXeTIKA avakoivwaon mou dnpoatedetal otnv Enionun Epnuepida
™™g Eupwnaikng Evwong:

Mpocwpvég aptbpég

PoKNpuENng otnv EE: aplOuée

[1, nuepounvia [], oeAida []

ApLOpég ipoknpugng oy EE:

(o0n/s ooooon 0000/S 000-0000000

Edv dev €xel dnpooteubel ipoknpuén dlaywviopou otnv Enionun Epnuepida tng
Eupwrnaikrig ‘Evwong 1 av dev undpxel uroxpewaon dnpoacieuong ekel, n avabetouoa
apxn 1 0 avabETwy Ppopeag Ba TPETEL va GUUTIANPWOEL MANPoPopleg Pe TLg omnoleg Ba
elval duvatn n adlappLlofrnTnTn Tautonolnon g dtadikaciag olvayng cuppaong (TL.x.
raparioumr o€ dnpoaieuon g €BvikS emimedo)

Anpooieuon og €Bvikd
en(redo: (.X. www.promitheus.
gov.gr/[AAAM lMpokripuEng

oto KHMAHX))

2Tnv nepintwon nou dev amnatte(tat dnuocieuon yvwoTtornoinong otnv Emnionun
Epnuepida g Eupwnaikng ‘Evwong napakaAeiote va mapdoxete dAAeg TIAnpogopieq
ME TIg omoleg Ba eivat duvatr n adlaupLoBriTnTn Tautomoinon tng dtadlkaciag cuvayng
onudolag ouppacng.

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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Tautétnta Tou ayopacti

En(onpn ovopaocia: KOINQNIA THX NMAHPO®OPIAXZ M.A.E.
A.O.M., epboov undpxet: 999983307
Awtuakdq témog (epdoov

undpxel): http://www .ktpae.gr
M6An: KAANIGEA

0Od6¢ kaL apLoude: A. ZYTTPOY 194
Tay. kwd.: 17671

Apu6dLog emkovwviag: JMYPOY AQPA
TnA€puvo: 2131300700

pag: 2131300800-1

HA. tay/peio: info@ktpae.gr
Xwpa: GR

MAnpogopieq oxeTikd pe ) dladikaoia clvayng cuppaong

TitAog:

> xedlaouog, YAoroinon, 6€on Kat urnooTrpLEN TNG

Mapaywytknig Aettoupyiag tTng Eviaiag WnoeLaknig

Ynodoung yia tnv eEunnpetnon MoALtwyv Kat

Emuxepnioewv (CRM)

20vtoun mepLypadn:

AvTikelpevo TNG oUuPaong eival n Anuwoupyia tng “Evialag yngLaknig unodoung
€EUTNPETNONG TIOALTWY KAl ETILXELPNTEWV”, 0TO TTAA(OL0 TNG omolag Ba avartuyxBouv 6Aol
oL arnapaitnTol MANPOYOPLaKol Kal TEXVOAOYLKOL unxavioyol kat 6a apacxebouv ot
QTALTOUNEVEG UTINPECIEG TIPOKELEVOU Va eTILTEUXBEL N ouVOALKN oTdxeuon Tou ‘Epyou,
olugpwva ye tnv riap. 1.3 kat to Mapdptnua | Tng Atakripuéng.

Ap1Buéq avagopdq apxeiou

Tou anod(detaL oTov PAKEAO

ané tnv avadgtouca apyn n

Tov avabétovta gopga (edv

UNApxEL):

Mépog II: MAnpopopieq OXETIKA HE TOV OLKOVOULKS popEa
A: NMAnpo@opi{eq oXETIKA UE TOV OLKOVOULKS popEa

Enwvupla:

036¢q kat aptduéa:

Tay. Kwd.:

MéAn:

Xwpa:

Apudédog 1§ appddiol enkowvwviag:
HA. Tay/peio:

TnA€Pwvo:

pag:

A.O.M., epboov undpxel
Awtuak6g Témog (EAOooV UTIAPXEL):

O owkovouk6g popgag elvat TtoAU pkpn, Mitkpn 1) peoala emuxelpnon;
Nat / Oyt

O 0% anoteAel mpooTaTeuSUEVO EpYATTHPLO

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA) 2
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Movo og mEPLTITWOT TIPOUNDELAG KAT ATIOKAELOTIKOTATA O OLKOVOULKOG popgag elval
TIPOCTATEUOUEVO EPYACTHPLO, «KOLVWVLKY ETILXE(PNON» I TIPORBAETIEL TNV EKTEAEDN
ouppBdoswyv oto TAa{oLo TIPOYPAUNATWY TPOCTATEUGUEVNG anacX6Anong;

Andvtnon:
Nat / Oxt

Moto efval To avtioToLyo Mocootd Twv epyalopévwy Pe avarmpian
HELOVEKTOUVTWY EPYACOUEVWV;

%

E¢pdboov anatteitat, opiote v katnyopla 1 Tig kamyopieg otig onoleq
avrikouv oL evdlapepdpevol epyalduevol ue avannpia f yelovetia

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

O OO eival eyyeypappévog os EBviké ZUGotnua (Mpo)EmAoynig

Katd neplntwon, 0 OlKOVOULKOG popEag elval EYYEYPAPPEVOG O€ ETIIONUO KATAAOYO
EYKEKPLUEVWY OLKOVOULKWY POPEWV 1} SLaBETEL LOOSUVANO TILOTOTIONTLKO [T.X. BAoeL
€6vikou cuoTtipartog (mpo)erhoyng];

Andvtnon:
Nat / Oxt

Avagpépete TV ovopaoia Tou KataAdyou 1} TOU TLOTOTIONTLKOU Kat ToV
OXETIKO aplOud eyypagnig v motoroinong, katd neplrrrwon:

Edv to miotornointiké eyypadriq 1 n motonoinon diati@etal
NAEKTPOVIKG, avagEpeTe:

Avagépete ta dikatoAoyntikd ota omola Bac(Cetal n eyypapinn
rotoro{non Kat katd nepirtwon, Tnv Katdtagn otov enionyo KatdaAoyo

H eyypa@ni 1 n motoroinon kaAumntel 6Aa ta anattoUpeva KpimipLa
EMAOYNG;
Nat / Oxt

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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G PopEAq Ba elval o€ Bgon va npookopioel BeBalwon
TANPWHNIG ELOPOPWYV KOWVWVLIKIAG acPAALlong kal popwv 1 va MapdcyeL
mAnpogoplieq mou Ba divouv T duvatdtnta otnv avabétouca apxin
otov avaBgtovra gopéa va th AdBeL anceubeiag péow npéofaong oe
£0vikr] Bdon Sedopévwy oe omoLodroTe Kpdtog HEAOG autn dlatifetal
dwpeav;
Nat/ Oyt

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEépeTe:
Nat / Oxt

Awadiktuakr Alelbuvon

Emtakpini otoixela avapopdq Twy eyypdpuwv

Apxn 1 Popgag €kdoong

O O® ouppetdoxel otn dladikacia pall pe dAAoug Owovoukoug Popelq

O OLKOVOMLKOG (pOopEAG CUPMETEXEL 0TN dLadlkacia cuvayng cuuBaong and Kowvou Pe
AAAoug;

Andvtnon:
Nat / Oyt

Avagpgpete TOV pOAO TOU OLKOVOULKOU pOopEa 0TV £Vvwon (OUVTOVIOTNG,
uneuBuvog yla cuyKekpluéva kabrkovra...):

Mpoodlopiote TOUG AAAOUG OLKOVOLLKOUG (pOPELG TTIOU CUUHETEXOUV amnd
kowvou otn diadikacia olvayng oUhBaong:

Katd nepintwon, enwvupia TG cupgpeTéXouoag Evwong:

Edv n oxetkn tekunpiwon dlatiBetal nAEKTPOVIKA, avapEpPeETe:
Nat / Oxt

Awadiktuakny Aedbuvon

Enakpipn) otowxela avapopdq twv eyypdpwv

Apxn | Popéag €kdoong

TuRuata rou cuppetdoxel o OP

Katd nepintwon, avapopd Tou TUAPATOG 1} TwV TUNUATWYV yLa Ta 0Tioia 0 OLKOVOULKOG
popgag embupel va uroBdAel mpoopopd.

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA) 4
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ri@avinon:

B: MAnpogpopleq OXETIKA UE TOUG EKTIPOCWIIOUG TOU OLKOVOULKOU (popea #1
Ovoua:
Enwvupo:
Huepopnvia yévvnong:
Térmog yévvnong:
0B66¢ kat apLOuéq:
Tay. Kwd.:
MéAn:
Xwpa:
TnAEpuvo:
HA. Tay/pelo:
©€on/Evepywv umé tnv WBL6TNTA:

I": MAnpogopieq OXETIKA PE T OTAPLEN OTLG IKAVETNTEG AAAWY OVTOTHTWYV
Baoiletal oe IkavétnTEG AAAWY OVTOTHTWV

O owkovouLkdg popeag otnplletal oTLG LKavoTNTEG AAAWY OVTOTATWY TIPOKELUEVOU vVa
avtanokplBel ota kpLMpLa emAoyng Tou kabopiCovtal oto pepog IV kat ota (Tuxov)
KPLTAPLA Kal Kavoveg Tou kabopilovTtal oTo PEPOG V KATWTEPW;

Andvtnon:
Nat / Oxt

‘Ovopa g ovtdtnrag

Tautétrta g ovténTag

Tdnog tautédmrag

Kwdwo( CPV

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapeEpeTe:
Nat / Oyt

Awadiktuakr Aletbuvon

Emtakpiny otoixela avapopdq Twv eyypdpuwv

Apxn 1 Popgag €kdoong
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A: MAnpopopieq ox%r%(d He uns%:ygl\]déléqumv (KavéTta Tw onowov%ev omplietal
0 OLKOVOMLKOG popEag
Aev Bao(Cetal o iIkavétnTeEg AAAWYV OVTOTHTWV
O olkovouLKOG popeag mpotiBeTal va avabeoel omoLodnnote TUrpa tng ouupaong oe
TplToug und popen unepyoAaBiag;
Arnavtnon:
Nat / Oxt

‘Ovopa g ovténrag

Tautdmra g ovrdtntag

Tormog Tautétnrag

Kwdwo( CPV

Edv n oxetiki tekunpiwon dlatiBetal nAeKTpoVIKA, avagpEpete:
Nat / Oxt

Awadiktuakn Aedbuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn | Popéag €kdoong

Mépog lll: AdyoL anokAeilopol

A: Aéyol ou oxet({CovTal ye TIoVIKEG Katadikeq

A6yor rrou oxetiCovral Je TIOWVIKEG Katadikeg BACEL TwV EBVIKWV SLATAEEWVY yla Tnv
epappoyn Twv Adywv 1ou op{fovtal ato dpbpo 57 napdaypagog 1 g odnyiag:
2upupeToxh o€ eYKANUATLK opydvwon

‘EXxeEL 0 (OL0G 0 OLKOVOULKAG (pOPEAG i OTIOLOdNTIOTE TPACWTIO TO OTolo eival ueAog Tou
dlotknTikou, dleuBuvTikoU 1 EMOTITIKOU TOU 0pydvou 1 €XeL eEouaia EKTIPOCWINGNG,
AYNg anopdoewy N EAEYXOU 0€ auto KaTadlkaotel Ye TEAEC(OKN andpaon yla evav
arnd Toug Adyoug Tou mapatibevtal oto oXeTkS Beoukd TAaloLo, n orola €xet ekdoBe(
TpLV amnd MEVTE €N KATA To PEYLOTO 1y aTnv orola €xeL oplotel aneubelag rmeplodog
arokAeLopouU Tou e§akoAoubel va LoyUet;

Andvtnon:
Nat / Oxt

Huepounvia tng katadikng

Aéyog(-ot)
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Egpdboov kabopiletal aneubeiag omyv katadikaotikh andgaon, didpkela
™G nepLtédou arokAelopou Kat oXeTiké(-d) onpeio(-a)

2 e niep(rtwon Katadikng, 0 OKOVOULKEG popéag €xel AGBeL yétpa Tou
va anodekviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud Adyou
anokAewopouU (“autokddapon”);

Nat / Oxt

MepLypdyte Ta pétpa mou Arfjpbnkav

Edv n oxetiki tekunpiwon diatiBetal nAeKTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon

Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

AwagBopd

‘ExeL 0 (OL0G 0 OLKOVOULKAG (pOPEAG i OTIOLOdNTIOTE TIPACWTIO TO OTolo eival ueAog Tou
SLolkNTKOU, dleubuvTikoU 1 ETIOTITIKOU TOU opydvou 1 €xel eEouaia EKTIPOCWIINONG,
Ayng anopdoewy 1 EAEYXOU 0€ auto KaTadltkaotel ye TEAEC(OKN andpaon yla evav
arnd Toug Adyoug Tou mapatibevtal oto oXeTIKO Beoukd TIAaloLo, n orola €xet ekdoBe(
TpLv angd MeEvVTE €1 KATd TO PEYLOTO 1] 0NV omnoia €xel oplotel aneubeiag mepiodoq
arokAELoOoU Tou €EaKOAOUBE( va LoXUEL;

Andvtnon:
Nat / Oxt

Huepounvia tng katadikng

NAéyog(-ov)

MNMpoodloplote molog €xel katadikaotel

E¢pdboov kabopiletal aneubeiag oy katadikaoTtikh andgaon, didpkela
™G nepLtédou arokAelopou kal oXeTikd(-d) onpeio(-a)

2 e nep(mtwon Katadlkng, 0 OKOVOMLKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oyt

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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Edv n oxetiki tekunpiwon diatiBetal nAeKTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon

Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

Andm

‘ExeL 0 (OL0G 0 OLKOVOULKAG (pOPEAG i OTIOLOdNTIOTE TIPACWTIO TO OTolo eival ueAog Tou
SLolkNTKoU, dleubuvTikoU 1 ETIOTITIKOU TOU opydvou 1 €xeL eEouaia EKTIPOCWIINONG,
Ayng anopdoewy 1 EAEYXOU 0€ auto KaTadikaotel ye TEAEC(OKN andpaon yla evav
arnd toug Adyoug Tou mapatibevtal oto oXeTIkG Beoukd TIAaloLo, n orola €xet ekdoBe(
TpLv angd MeEvVTE €1 KaTd TO PEYLOTO 1] 0NV omnoia €xel oplotel aneubeiag mepiodoq
arokAELoOoU TIou €EaKOAOUBE( va LoUEL;

Andvtnon:
Nat / Oxt

Huepounvia tng katadikng

NAéyog(-ov)

MNMpoodloplote molog €xel katadikaotel

E¢pdboov kabopiletal aneubeiag oy katadikaoTtikh andgaon, didpkela
™G nepLtédou arokAelopou kal oXeTikd(-d) onpeio(-a)

2 e nep(mtwon Katadlkng, 0 OKOVOMLKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oyt

Mepypdyte Ta pétpa nou Arfipbnkav

Edv n oxetkn tekunpiwon diatiBetal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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Entakpini otoxeia avapopdq twv eyypdpuv

Apxn | Popéag €kdoong

Tpouokpatikd eykAnuata 1 eykAijpata ouvdedueva Pe TPOHOKPATIKEG dpacTNELOTNTEG
‘Exel 0 (010G 0 OLKOVOULKAG (pOPEAG 1} OTIOLOdNIOTE TIPOCWTIO TO OTolo elval pEAOG Tou
OLOLKNTLKOU, OLeuBuvTiKoU 1) ETIOTITIKOU TOU 0pYydvou 1 €xeL eEouaia EKTIPOCWINONG,
AMuyng armopdoswyv 1) EAEyYou o€ auTté katadkaoTel ye TeAea(Okn andgaon yLa Evav
arnd Toug Adyoug Tou TiapatiBevtal 6To oXeTLKO BeouLkd TAaloLo, n orola €xeL ekdoBel
TPV amnod MEVTE €TN KATA TO PEYLOTO N oTnv orola €xeL oplotel aneubelag replodoq
arnokAeLopoU Tou e€akoAouBel va loyuet;

Arnavtnon:

Nat / Oxt

Huepounvia e katadikng

Aéyog(-ov)

MpoodlopioTe Tol0g €L Katadikaotel

Epdboov kaBop(Cetal aneubelag oy KatadikaoTikn anégpaon, didpkela
™G MePLOdoU arokAelopou Kal oxXeTké(-d) onpeio(-a)
2 nep(rrtwon Katadikng, 0 OLKOVOUIKAG popgag £Xel AABeL €Tpa Tou
va arodekvdouv tnyv aglorotia Tou napd tnv Unapgn oxetkou Adyou

arokAelopou (“autokdbapon’);
Nat / Oyt

Mepypayte ta pétpa rou APpdnkav

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

Nopwportolnon €06dwv and napdvopeg dpactneldtnteg 1j Xpnpatodétnon g
Tpolokpatiag

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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‘Exel 0 (010G O OLKOVOPLKOG (POPEAG 1 OTIOLOONTIOTE THPOCWTIO TO Orolo eival pgAog Tou
OLOLKNTLKOU, OLeuBuvTiKOU 1) ETIOTITIKOU TOU 0pYydvou 1 £€xeL eEouaia EKTIPOCWINONG,
AMuyng armopdoswyv 1) EAEyYoU o€ auté katadkaoTel ye TeAea(Okn andgaon yLa Evav
arnd Toug Adyoug Tou TiapatiBevtal 6To oXeTLKO BeouLkd TAaloLo, n orola €xeL ekdoBel
TPV amnod MEVTE €TN KATA TO PEYLOTO N oTnv orola €xeL oplotel aneubelag replodoq
arnokAeLopoU Tou e€akoAouBel va loyuet;

Arnavtnon:

Nat / Oxt

Huepounvia e katadikng

Aéyog(-ov)

MpoodlopioTe Tol0g €L Katadikaotel

Epdboov kaBop(Cetal aneubelag oy KatadikaoTikn anépaon, didpkela
™G MePLOdoU arokAelopoU Kal oXeTkO(-d) onpeio(-a)

2 nep(rrtwon Katadikng, 0 OLKOVOUIKAG popgag £XeL AABeL €Tpa Tou
va arodekvdouv tnyv aglorotia Tou napd tnv Unapgn oxetkou Adyou
arokAelopou (“autokdbapon’);

Nat / Oyt

Mepypayte ta pétpa rou APpdnkav

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

MNawdik epyacia kat GAAeg HoppEQg epmnoplag avopwTriwv
‘Exel 0 (OL0G 0 OLKOVOULKOG (pOPEAG 1 OTIOLOdNTIOTE TIPOCWTIO TO OTo(0 elval pEAog Tou
OLOLKNTLKOU, OleuBuvTLKOU 1) ETIOTITIKOU TOU 0pYAvou 1] £xeL eEouaia EKTIPOCWINONG,
Muyng armogpdoswyv 1 EAE€yxou o€ autd katadkaoTel ye TeAea(dikn andgaon yLa Evav
arnd Toug AGyoug Tou Tapatibevtal oto oXeTIkO Beoukd TIAaloLo, n orola €xel ekdoBel
TPV amnod MEVTE €TN KATA TO PEYLOTO N oTnv orola €xeL oplotel aneubelag replodog
arnokAeLopoU Tou e§akoAouBel va loyuet;

Andvtnon:

Nat / Oxt

Huepounvia g katadikng

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA) 10
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Mpoodlopiote ToL0G €XeL katadikaotel

Egpdoov kabopiletal arcubelag oy KatadlkaoTiki andgaon, didpkela
™G nepLtédou arokAelopou kal oXeTikd(-d) onpeio(-a)

2 e nep(TTwon Katadlkng, 0 OLKOVOMLKEG popéag €xel AdBeL uéTpa Tou
va arodewkviouv tny aglorotia Tou mapd v Unapén oxetikou Adyou
arnokAelopoU (“autokdBapan’);

Nat / Oxt

Meprypdyte ta pétpa rou Arjpénkav

Edv n oxetiki tekunpiwon dlatiBetal nAeKTpoVIKA, avagpEpete:
Nat / Oxt

Awadiktuakn Aedbuvon
Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn | Popéag €kdoong

B: Adyol rou oxetifovral pe TNV KAatapoAn ¢pépwv 1 ELGPOPWV KOVWVIKAG acpdAlong

KataBoAr} ¢pépwv 1} ELGPOPWIV KOLVWVIKIIG a0PANoNG:
KataBoAr ¢p6pwv

O 0lKOVOULKAG (popEQG EXEL AVEKTIANPWTEG UTIOXPEWOELG 000V agopd Tnv KataBoAn
POpwv, TOCO 0TN XWPa oTnV oroia ival EYKateoTNUEVOG 600 Kal 0TO KPATog NEAOG TNG
avaBgTouoag apxnig N Tou avabeTovta Ppopga, edv sival dAAo amnd ) xwpa
gykatdotaong;

Andvton:
Nat / Oyt

Xwpa 1 KpATog HEAOG YLa TO OTIoi0 TIpOKELTAL

Evexdpevo nood

Me dAAa péoa; AeukplvioTe:
Nat / Oxt

AeukpvioTe:
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OLKOVOHLKOG POpEAq EXEL EKIMTANPWOEL TIG UTIOXPEWOELG TOU, £(TE
kataBAaAAovtag Toug pOpouUG 1 TIG ELOPOPEG KOLVWVLKNG
aopdAlong rou oPelAel, ouprneplhauBavouévwy, Katd nepimtwon,
Twv 3edoUAEUPEVWV TOKWV 1] TwV TIPooT{pwy, elte unayduevog oe
deopeuTikd dlakavovioud yia Tnv KataBoAr Toug;

Nat/ Oyt

Meprypdyte ta pétpa rou Arjpénkav

H ev Aéyw anépaon elval TeAec(dlkn Kal SEOUEUTIKNA;
Nat / Oxt

2e nepintwon katadikaoTikAG anépaong, epdoov opiletal
arieubelag oe autrjv, n dldpkela TG NMEPLOBOU ATOKAELOHOU:

Edv n oxetiki tekunpiwon diatiBetal nAekTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon

Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

KataBoAn eLo@popwyV KOWVWVIKAG agpdaALong

O OLKOVOULKOG (POPEAG EXEL AVEKTIANPWTEG UTIOXPEWOELG 000V agpopd TNV KataBoAn
EL0POPWV KOWVWVLKAG acpdAlong, TOCO GTn XWpea oTny oroia elvat eykateoTnuEVOg 000
KAl 0TO KPATOg MEAOG TNG avabBeTouaag apxng 1} Tou avabetTovta Ppopea, edv eivat dAAo
arnd tn Xwpea eykatdotaong;

Arnavtnon:
Nat / Oxt

Xwpa 1} KpAtog HEAOG yLa TO omoio rpdkeLtal

Evexéuevo nood

Me dA\Aa péoa; AleukpvioTe:
Nat / Oxt

Aeukpviote:
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OLKOVOHLKOG opeag €XeL €K
kataBAaAAovtag Toug pOpouUG 1 TIG ELOPOPEG KOLVWVLKNG
aopdAlong rou oPelAel, ouprneplhauBavouévwy, Katd nepimtwon,
Twv 3edoUAEUPEVWV TOKWV 1] TwV TIPooT{pwy, elte unayduevog oe
deopeuTikd dlakavovioud yia Tnv KataBoAr Toug;

Nat/ Oyt

Meprypdyte ta pétpa rou Arjpénkav

H ev Aéyw anépaon elval TeAec(dlkn Kal SEOUEUTIKNA;
Nat / Oxt

2e nepintwon katadikaoTikAG anépaong, epdoov opiletal
arieubelag oe autrjv, n dldpkela TG NMEPLOBOU ATOKAELOHOU:

Edv n oxetiki tekunpiwon diatiBetal nAekTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon

Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

I": Aéyol Ttou oxetilovral ye apepeyyudtnta, cUyKpOUOT) CUHGPEPOVTWV N

enayysAyatiké napantwua
MAnpogopieq oXeTIKA PE TLIOAVI APePEYYUSTNTA, CUYKPOUOT CUHPEPSVTWY 1
ENMAYYEAHATIKG TIapArTTwua
AB€TNOoN TWV UTIOXPEWOEWV CTOV TOPEA TOU TiEPIBaAAovTKoU dwkalou
O OLKOVOULKOG (POPEQG EXEL, EV YVWOEL TOU, ABETAOEL TIG UTIOXPEWOELG TOU OTOUG TOME(G
Tou TepBarlovTikoU dikaiou;

Arndvtnon:
Nat / Oxt

Mepypdyte ta pétpa rou Apdnkav

Ze nep(Trtwon Katadikng, 0 OLKOVOUIKGG popeag €XeL AGReL ETpa Tou
va arodekviouv tnv aglormotia Tou mapd tnv Unapgn oxetkou Adyou
artokAelopoU (“autokdbapon’);

Nat / Oxt

Mepypayte ta pétpa rou Agpdnkav

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEépeTe:
Nat / Oxt

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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Entakpini otoxeia avapopdq twv eyypdpuv

Apxn | Popéag €kdoong

ABETNON TWV UMOXPEWCEWV CTOV TOUEA TOU KOWVwVIKOU dikalou
O 0lKOVOMLKAG (popEQG EXEL, EV YVWOEL TOU, ABETNOEL TLG UTIOXPEWOELG TOU OTOUG TOME(G
TOU KOWVwVLKoU dikalou;

Arnavtnon:
Nat / Oxt

Mepypdyte ta p€tpa rou Afjponkav

2 e nep(mtwon Katadlkng, 0 OKOVOULKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oyt

Mepypdyte Ta pétpa nou Arfipbnkav

Edv n oxetiki tekunpiwon diatiBetal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Awadiktuakn Aeubuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn 1 Popgag €kdoong

AB€TNOoN TWV UTIOXPEWOEWV OTOV TOPEA TOU epyatikol dikalou
O OLKOVOULKOG (POPEQG EXEL, EV YVWOEL TOU, ABETAOEL TLG UTIOXPEWOELG TOU OTOUG TOME(G
Tou gpyaTtikou dikalou;

Arndvtnon:
Nat / Oxt

Mepypdyte ta pétpa rou Apdnkav
Ze nep(Trtwon Katadikng, 0 OLKOVOUIKGG popeag €XeL AGReL ETpa Tou
va arodekviouv tnv aglormotia Tou mapd tnv Unapgn oxetkou Adyou

artokAelopoU (“autokdbapon’);
Nat / Oxt

Mepypayte ta pétpa rou Agpdnkav
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Ed% nzclj:))(srum TEKUNPL® 66%1 Q:Tal n)Q:KTpOVLKa ava@epeTe:
Nat / Oyt

Awadiktuakr Aletbuvon

Emtakpini otoixela avapopdq Twy eyypdpuwv

Apxn 1 Popgag €kdoong

Mrwyeuon
O 0OLKOVOULKOG popeag TeAEL UTIO TITWYXEUOT;

Andvtnon:
Nat / Oxt

MapakaAw avapepete Aemtouepeic Anpogpopieq

Aeukplviote Toug Adyoug yLa Toug oroioug, wotéoo, unopeite va
eKTeAEoeTe TN oUKBaom. Ol Anpogopieq autég dev sival arapaitnto
va napacXebolv €dv 0 anoKAELONGG TWV OLKOVOULKWYV (POPEWV OTNV
napouoa nepintwon €xeL kKataotel UNMoXPewTIKEG BAoEeL TOU
epappootéou €6vikoU dikalou xwplg duvatdnta rnapEKkAiong étav o

OLKOVOULKOG popéag elval, wotdoo, o B€on va eKteAEoeL TN oUPBaon.

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

Awadikaoia Euylavong f e1dkng ekkaBdplong

‘Exel untaxBel o olkovoulkog popeag oe dtadikaoia e§uylavong 1 OKAG EKKaBAPLONG;

Andvtnon:
Nat / Oxt

MapakaAw avapépete Aemtouepelc Anpogopieq

Eupwrnaiké Eviaio ‘Eyypago ZupBaong (EEEY) / Tunomownpevo Evtuno Yrieubuvng AnAwong (TEYA)
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LEUKPLVLOTE TOUG AGYOUG YLa TOUG OToloug, wotéoo, unopeite va
ekteAEoeTE TN oUKBaom. O Anpogopieg autég dev eival arapaitnto
va rapacxebolv €dv 0 anoKAELONEG TWV OLKOVOULKWV (POPEWV GTNV
napouoa nepinrwon €xeL kataotel uUNoXPEWTIKOG BACEL TOU
epappooteEou €6vikoU dikalou xwplq duvatédtnta rnapékkAiong étav o
OLKOVOULKOG popéag elval, wotdoo, oc B€on va eKTeAEoEL TN oUPBaon.

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEépeTe:
Nat / Oxt

Awadiktuakr Alelbuvon
Emtakpini otoixela avapopdq Twy eyypdpuwv

Apxn 1 Popgag €kdoong

Awadikaoia rrtwyeutikou cuuBlBacuou

‘Exel uttaxBel o olkovouLlkdg popeag os dladlkaoia MTwyEUTIKOU cuupLBacuoy;

Andvtnon:
Nat / Oxt

MapakaAw avapepete Aemtouepeic Anpogpopieq

Aeukplviote Toug Adyoug yLa Toug oroioug, wotéoo, unopeite va
eKTeAEoeTe TN oUKBaom. Ol Anpogopieq autég dev sival arapaitnto
va napacXebolv €dv 0 anoKAELONGG TWV OLKOVOULKWYV (POPEWV OTNV
napouoa nepintwon €xeL kataotel UNMoXPewTIKEG BAoEL TOU
epappootéou €6vikoU dikalou xwplg duvatdnta rnapEKkAiong étav o
OLKOVOULKOG popéag elval, wotdoo, o B€on va eKTteAEoEL TN oUPBaon.

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

Avdaloyn katdotaon npoPAendUevn o€ EBVIKEG VOUOOETIKEG Kal KAVOVIOTIKEG SLATAEELG

BpiokeTal 0 olLkovouLKOG popeag o€ omoLadnmote avdiloyn katdotaon nmpokUnTouca arnod
rnapduola dtadikac(a PoBAETIOUEVN OE EBVIKEG VOUOBETLKEG KAL KAVOVLOTIKEG OLATAEELG;

Andvtnon:
Nat / Oxt
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AeukpvioTe Toug Adyoug yia Toug oroioug, wotdoo, unopelte va
ekteA€oete T oUPBaot. OL mAnpogopieq autég dev eival anapaitnto
va rnapacxebolv £Av 0 AnMoKAELONGG TWV OLKOVOHLKWV (POPEWV CTNV
napouoa nepinrwon €xelL Kataotel UNMoXPEWTIKGG BACEL TOU
epappootéou £6vikoU dikaiou Xwplg duvatétnra napékkAiong étav o
OLKOVOUIKOG popé€ag elval, wotdoo, ot B€on va ekTeAEoEL T oUpBaon.

Edv n oxetiki tekunpiwon diatiBetal nAekTpovikd, avagpEpete:
Nat / Oxt

Awadiktuakni Aleubuvon
Emtakpipry otoixeia avapopdqg Twv eYypapuwv

Apxn 1 Popgag €kdoong

Yné avaykaotiki diaxeipion and ekkabaploth 1 and 1o dSikaoTthiplo
TeAel 0 0lKOVOULKOG popEag UTd avaykaoTikn dtaxeipion amnd ekkabaplotn i and 1o
OlKAoTAPLO;

Andvtnon:
Nat / Oxt

MapakaAw avapepete Aemtouepeic Anpogpopieq

AeukplvioTe Toug Adyoug yia Toug oroioug, wotéoo, unopeite va
eKTeAEoeTe TN oUKBaom. Ol Anpogopieq autég dev sival arapaitnto
va napacXebolv €dv 0 anoKAELONGG TWV OLKOVOULKWYV (POPEWV OTNV
napouoa nepintwon €xeL kataotel UNMoXPewTIKEG BAoEL TOU
epappootéou €6vikoU dikalou xwplg duvatdnta rnapEKkAiong étav o
OLKOVOULKOG popéag elval, wotdoo, oc B€on va ekTteAEoEL TN oUPBaon.

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong

AvaoToAn EMLYXEPNHATIKWY SpaoTnpLOTHTWYV

‘Exouv avaoTalel oL ETILXELPNUATLKEG OPACTNPLOTNTEG TOU OLKOVOULKOU (POPEQ;
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navinon:
Nat / Oyt

MapakaAw avagEpete Aerrrtopepe( mAnpogpopieq

AweukplvioTe Toug Adyoug yla Toug oroloug, wotdoo, uropeite va
ekteAéoete T oUuBaon. Ow mAnpogopieq autég dev eival anapaitnto
va napacxebouv £4v 0 anokAELOPGG TWV OLKOVOULKWV (POPEWV TNV
napodoa nepirrwon EXeL KataoTel UNMOXPEWTIKGG BATEL TOU
epapuooTéou €0vikoU dikaliou xwpig duvatétnta napéKkAtong étav o
OWKOVOULKOG popéag elvat, wotdoo, oe B€on va ekteA€oel ) ouppaon.

Edv n oxetiki tekunpiwon dlatiBetal nAeKTpoVIKA, avagpEpete:
Nat / Oxt

Awadiktuakn Aledbuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn | Popéag €kdoong

‘Evoxog copapou enayyeAuatikol maparntwpaTog
‘Exel dlanpd&el 0 OLKOVOULKAG (popeag ooBapd eMayyEANATIKG TTAPATITWUA,;

Arnavtnon:
Nat / Oxt

MapakaAw avapepete Aemropepe(q MAnpopopieq

2 e nep(mtwon Katadlkng, 0 OKOVOMLKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oxt

Mepypdyte Ta pétpa nou Arfipbnkav

Edv n oxetkn tekunpiwon diatiBetal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Awadiktuakn Aletdbuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn 1 Popgag €kdoong

2Uppwvieg e GAAOUG OLKOVOULKOUG pOoPEeiG HE OTAXO TN OTPERAWON TOU AVTAYWVLIOHOU
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‘ExEL CUVAWEL O OLKOVOULKOG POPEAG CUNPWVIEG e ARAOUG OLKOVOULKOUG (pOopE(g ue
OKOTIO TN OTPERAWON TOU AVTAYWVLOUOU;

Arnavtnon:

Nat / Oxt

MapakaAw avapepete Aemropepe(q MAnpopopieq

2 e nep(mtwon Katadlkng, 0 OKOVOMLKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oxt

Mepypdyte Ta pétpa nou Arfipbnkav

Edv n oxetiki tekunpiwon diatiBetal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Awadiktuakn Aeubuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn 1 Popgag €kdoong

20YKPOUGCT CUMPEPOVTWY AGYW TNG CUMUETOXNG ToU 0Th dltadikacia olvayng olpBaong
MN'vwpiCel 0 0LkOVOULKOG popeag TNV Unapgn TuxOv oUyKpouoNG CUPQPEPOVTWY ASYyw NG
oupdeToXng Tou otn dtadikacia cuvayng cuupaong;

Andvtnon:

Nat / Oxt

MapakaAw avapépete Aemtodepeic Anpogopieq

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEépeTe:
Nat / Oxt

Awadiktuakr Alelbuvon

Emtakpini otoixela avapopdq Twy eyypdpuwv

Apxn 1 Popgag €kdoong

Mapoxr cupBouAwv 1 eUTAOKH oTnV nipoeTodacia g diadikaciag olvayng g
oupBaong

‘Exel MapdoXeL O OLKOVOULKOG POPEQAG 1 eTiXE(pNon ouvoedeueEvn e aUTOV CUUPBOUAEQ
oTnv avabgtouaa apyn 1} otov avabeTovta Ppopea 1 €XeL e AANO TPOTO eUTAaKel 0NV
nposTolacia g dtadikaciag olvayng Tng cUYBaong;
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navinon:
Nat / Oyt

MapakaAw avagEpete Aerrrtopepe( mAnpogpopieq

Edv n oxetiki tekunpiwon dlatiBetal nAeKTpoVIKA, avagpEpete:
Nat / Oxt

Awadiktuakn Aedbuvon

Enakpipn) otowxela avagpopdqg twv eyypdpwv

Apxn | Popéag €kdoong

Mpdéwpn katayyeAia, armolnuwoelg 1§ GAAEG TIApOUOLEG KUPWOELG

‘Exel unooTel 0 OLKOVOULKAG (popeag pdwpen KatayyeAia rmponyoupuevng dnuocLag
ouuBaong, ponyoupevng cuuBaong Ye avabetovta gpopea 1 mponyouuevng cUupaong

napaxwenong, N mBoAr anolnuiwocwyv 1 AAAWV TTAPOUOLWY KUPWOEWV GE OXE0N WE TNV

ev Adyw mponyoupevn cuppacn;
Andvtnon:
Nat / Oyt
MapakaAw avagpEpete Aerropepe( MAnpopopieq

2 e nep(TTTwon Katadlkng, 0 OLKOVOMLKEG popeag €xel AdBeL uéTpa Tou
va arodewkviouv Ty aglomotia Tou mapd v Unapgn oxeTkou AGyou
artokAelopoU (“autokdbapan’);

Nat / Oxt

Meprypdyte ta yétpa rou Arjgpénkav

Edv n oxetkn tekunpiwon dlatiBetal nAEKTPOVIKA, avapEpPeETe:
Nat / Oxt

Awadiktuakny Aedbuvon

Enakpipn) otowxela avapopdq twv eyypdpwv

Apxn | Popéag €kdoong

Weudeig dnAwoelg, anékpuyn MANPOPOPLIY, aviKavétnta UrtoBoAiG OLKALOAOYNTKWY,
AnoKTNON EUTILOTEUTLKWY TIANPOPOPLWIV
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O OLKOVOULKOG (popeQAG €Tt ALWVEL OTL: Q) EXEL KPBEL EVOX0G 0ORApWV WEUdWV
ONAWCEWV KATd TNV MapoXr Twv MANPOPOPLWY TIOU arattouvtatl yia tnv eEakpiBwon tng
arnouociag Twv AGywv amokAELGPOU 1} TNV MARPWOoN Twv KpLtnplwy eTAOYAG, B) €XEL
arnokpuUyel TLG MANPOPOPIlEG AUTES, Y) dev tav o€ B€on va uttoBAAEL, Xwpig
KaBbuoTEpPNaON, Ta SLKALOAOYNTLKA TIOU aTalTouvTal and tTnv avabstouca apxn 1 Tov
avaBETovTa PopeQq, Kal 8) EXEL ETILXELPNTEL va EMNPEEACEL UE ABEULTO TPOTIO TN
oladikacia ARYNng anogdoswy TNG avabstouoag apXng 1} Tou avabgTovta popea, va
QATIOKTACEL EPTILOTEUTIKEG TIANPOYPOPIEG TIOU EVOEXETAL VA TOU ATIOPEPOUV ABEULTO
TMAEOVEKTNMA 0T dladikacia olvayng cuppaong 1 va napdoxel €€ apeleiag
MaPAMAQVNTIKEG TTANPOPOPLEG TIOU EVOEXETAL VA EMMNPEACOUV OUCLWAWG TG AroPpATELq
TIOU agopPoUV TOV ArOKAELOMO, TNV ETILAOYNA 1} TNV avdbeon;

Andvtnon:
Nat / Oxt

Edv n oxetwn tekunpiwon dlatiBetal nAekTpovikd, avapEpete:
Nat / Oxt

Awadiktuakr] Aledbuvon

Enakpini otoxeia avapopdq twy eyypdpuwv

Apxn 1 Popgag €kdoong
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£L0HOU TIOU EVOEXETAL VA TIPOPRAEMOVTAL and tnv €6Vikr vopobeaia
TOU Kpdtoug PENOUG TNG avabgtouoag apxng 1 Tou avabgtovtog gpopea

Auywq €Bvikoi AdyoL amnokAelopoU
loxuouv oL apywq €6vikol AdyoL amnokAelouou Tou opiovTal aTn OXETLKY TIPOKAPUEN
/yvwoTtoroinon fj ota €yypaga tng dtadlikaciag cuvayng cuuBaong;

Arnavtnon:

Nat / Oxt

Mepypdyte ta p€tpa rou Afjponkav

2 e nep(mtwon Katadlkng, 0 OLKOVOULKEG popéag €xeL AGBeL uétpa Tou
va anodewkviouv tnv agloriotia Tou rnapd tnv Unapgn oxetikoud AGyou
arntokAelopoU (“autokdbapan’);

Nat / Oyt

Mepypdyte Ta pétpa nou Arfipbnkav

Edv n oxetkn tekunpiwon diatiBetal nAEKTPOVIKA, avapEpeTe:
Nat / Oxt

Awadiktuakn Aeubuvon

Enakpipn) otowxela avapopdqg twv eyypdpwv

Apxn 1 Popgag €kdoong

Mépog IV: Kpttripla ermhoyniq

a: MNevikn évdelEn yia 6Aa ta KpLtripLla ETAOYNG
Ooov agpopd ta kpLtipla emAoyrig (evétnta a rj evétnteg A €éwg A Tou mapovtog
HEPOUG), O OLKOVOULKOG popEag dNAWVEL OTL:
MAnpol 6Aa ta anattodyeva KpLtripla ETAOYAG
Andvtnon:
Nat
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Mé€pog VI: TeAkég dnAwoelq
O KdTwbL uTtoYEYPAPPEVOG, SNAWVW EMLONPWG OTL TA OTOLXE(Q TIOU £XW avagpEPEL
oluugpwva Pe Ta peEpn Il €wg V avwTtépw elvat akptpry kat opBd kat dtL €Xw TApN
EMIYVWON TWV CUVETIEWWYV O€ TIEPITITWON goBapwV YPeudwv dNAWCEWV.

O KATwbL uTtIoyEYPANPEVOG, ONAWVW ETILONHWG OTL €lpal og BEon, KATOTILY ALTAHPATOG Kat
XwpIlg KabuoTEPNOT, va MPOCKONIoW TA TILOTOTOWNTLKA KAl TLG AOLTIEG HOPPESG
QTOJELKTIKWY EYYPAPWYV TIOU AvapEPOVTAL, EKTOG £4V:

a) H avabtouoca apxn 1§ 0 avabeTwy popeag €xel Tn duvatotnta va AdPBeL Ta OXETIKA
dwatohoyntikd amneubelag pe mpdopaaon oe €Bvikn BAon dedouEVwY o€ OTIOLOdNTIOTE
Kpdtog peAog autn dlatiBetal dwpedv [umd Tnv MPolndBeon OTL O OLKOVOULKOG POPEAG
EXEL Mapdoyel TIG anapaitnteg MAnpogopieg (dtadiktuakn dtelbuvon, apxn 1 opea
€kd0oong, eMakpLRr} oTolxela avagopdg Twv eyypdgpuwy) TIOU TTIApEXOoUV Tn duvaTtdtnta
otnv avabgtouoa apyn 1) 6Tov avabgTovta Ppopea va To TPdEeL] N

B) Ano tig 18 Oktwppiou 2018 T0 apydTtePO (avahoya Pe TNV €BVIKA EQapuoyn Tou
dpBpou 59 mapdypagog 5 deutepo £0dPLo Tng odnyiag 2014/24/EE), n avabETouca apxn
1 0 avaBETwyv Popeag €Xouv dN OTNV KATOXT TOUG TA OXETIKA £yypapa.

O KdtwbL uttoyeypappevog didw EMONPWG TN ouyKaTdBeor you otnv avabgTouoca apxn
Tov avabeTovta popea, Onweg kabopiletal ato Mepog |, evotnta A, TpoKeLUEVOU va
AroKTAOEL TPACTRAcN o€ OLKALOAOYNTIKA TwV TTANPOPOPLWY TIoU €X0uV UTIOBANBE( oTo
Méepog Il kat To Mepog IV tou mapdvtog Eupwrnaikou Eviaiou Eyypdgpou Yupypaong yia
Toug okotoug tng dtadikaciag olvayng ouppaocng, énwg kabopiletal oto MEpog |.

Huepopnvia, Témog Kkat, érou {nteital fi anacte(tat, urtoypapn(-€q):
Huepounvia
Tdrnog

Yroypagn
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